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MOT SO YEU TO CHINH ANH HUONG TOI HANH VI TIEU
DUNG QUAN AO THOI TRANG NU - KHU VUC TP.HCM

Chwong mé dau:

Day la chwong dau tién cua lugn van: gioi thiéu tong qudt vé linh vuc nghién
ciru, sau do sé xac dinh muc tiéu, pham vi va phwong phap nghién cuu dé
thuc hién lugn van, cuoi cung la y nghid cua viéc nghién ciru va két cau cua

ludn van nay.

Gioi thiéu @@ tai nghién ciru.

Ngay nay, co rat nhidu doanh nghiép san xuét cac hang hod thiét yéu
nham dap Ung nhu cau tiéu dung. Khi khach hang muén thoa man bat ky mot
hang hoa gi vi du nhu quan 4o, ho c6 nhiéu chung loai va nhiéu thuong hiéu
dé chon lya. Sy da dang nay lam cho tang thém nhu cau cua khach hang. Vi
vay, khi doanh nghiép mudn giéi thiéu mot loai san pham mai vao thi trudng
hién tai va dé dat duoc thi phan, doanh nghiép can phai dua ra san pham c6 su
khac biét so vdi cac san phﬁm hién c6 hoac tao ra mot san ph:fun ma khach
hang cam nhan la cé su khac biét so vdi cac san phém khac, boi vi mdi san
pham tao ra cam giac khac nhau cho khach hang khi ho st dung.

Cac doanh nghiép dang canh tranh dé mo rong ti da thi phﬁn cua ho trén
thi truong hién tai. nén cc cong cu truyén thong tiép thi vi thé ma rat can
thiét va quan trong, d6 1a cach ma cac doanh nghiép thé hién trong viéc gianh
1§y khach hang, tang su nhan biét ctia nhan hiéu, déy manh hinh anh thuong
hiéu va xay dung long trung thanh cta khach hang. Trong tiép thi, thuong
hiéu thudng cung cap nhimng diém khac biét chinh giita cac d6i thi canh tranh
v6i nhau dua dén cho khach hang va d6 ciing duoc hiéu 1a nhitng nhan to

thanh cong chinh cua cic doanh nghiép, dic biét trong thoi ky toan cau hoéa.



Theo nhu George E.Belch', trude khi bat dau thuc hién mot chién dich
tiép thi, mot diéu rat quan trong 13 cac doanh nghiép phai biét so bo vé dién
mao khach hang, cai ma s€ giip cadc doanh nghi€p dat dugc thi truong muc
tiéu. Mot vai dac diém nay co thé 1a: nhitng khach hang nay nghi nhu thé nao?
Ho can cai gi? Néu ho bi tac dong boi moi trudng sdng cia ho, nhimg dong
co ma ho quyét dinh mua cac san phém khac nhau. Toan by cac dién mao va
dac tinh nay chinh 1a hanh vi ti€u dung cua khach hang.

Hanh vi tiéu dung cta khach hang c6 thé dinh nghid: “Hanh vi ngudi tiéu
dung 13 sy twong tac ning dong cua cac yéu to anh huong, nhan thirc, hanh vi
va moi trudng ma qua su thay d6i d6 con ngudi thay doi cude séng ciia ho™”.

Theo Klaus G.Gurnet and Jerry C.Olson, c¢6 3 khéi niém rat quan trong
trong dinh nghia nay".

Thir nhét 1a “ning dong”, né c6 nghia 1a hanh vi tiéu dung cua khach
hang 1a ludn ludn thay ddi. vi thé cac doanh nghiép can phai nghién ciru ¥
kién ctia khach hang muc tiéu ctia minh mot cach thuong xuyén béi vi qua
thoi gian thi cac thong tin chung vé khach hang thay doi.

Thtr hai 1a “sy tuong tac” la cac dién mao cai ma can thiét phai nghién
ctru trong hanh vi tiéu ding ctia khach hang, c6 thé thdy mot vai dién mao:
Khéch hang nghi c4i gi? Nhitng thir ma khach hang mudn hoic nhing su kién
moi trudng ndo ¢ anh huong dén hanh vi cua khach hang.

Tha ba 13 “su thay doi” 1a su thay d6i ctia con nguoi.

Vi du: khach hang thudng thi s& bi thuyét phuc bdi cac 1y 1¢ logic hodc
cac cam nhan hodc bi hip dan boi cac vat tuong trung cu thé. Khi hiéu dugc
nhitng thong diép nay s& gitp cac doanh nghiép thuc hién duoc cac chién lugc

tiép thi phu hop.

' Advertising and promotion :An integrated marketing comunication perspective. E. Belch (1997) pg. 237
? Peter D. Bennett, Dictionary of Marketing Terms ( American Marketing Association, 1989) p. 40
3 Consumer behaviour and marketing strategy, European Edition 1999. Paul Peter, C. Olson and G.Grunert.



Mit khac, qua trinh toan cau hoa dang dién ra vai toc d6 cao va cac qudc
gia trén thé gigi déu khong mudn tu ¢6 1ap minh véi nén kinh té thé gidi. Vi
vay, cac quoc gia ngay nay déu cd ging mo ctra dé hoi nhap vao nén kinh té
toan cau. Tuy nhién, khi cac qudc gia mé cira va hoi nhap véi thi truong qubc
té, cac doanh ngiép trong nudc ludn ludn phai ddi dau véi mirc d6 canh tranh
gay git hon. 1y do 13 c6 nhiéu hang hoa duoc nhap khau hodc dau tu cia nude
ngoadi cung tham gia vao thi truong do khéng cé su can thiép cua hang rao thé
quan. Nganh hang quan 4o thdi trang trong nudc ciing khong ndm ngoai xu
thé do, ngay cang nhiéu céc thuong hiéu thoi trang quéc té dd c6 mit tai Viét
Nam. Ngoai sttc manh vé tai chinh va cong nghé, cac nhin hang thoi trang
qué)c té con c6 thé manh vé thuong hiéu va dic biét 1a héng nam ho danh rét
nhiéu ngan sach cho cac hoat dong tiép thi trong d6 c6 nghién ctru vé hanh vi
tiéu dung cua khach hang. Do d6, cac doanh nghiép trong nudc thuong phai
n6 luc hon trong cong viéc kinh doanh ctia minh. Mot trong cac van dé cac
doanh nghiép ké ca trong nudc va nudc ngoai quan tam 1a khach hang s& chon
san pham quan 4o thuong hiéu ndo? Tai sao ho chon mua? Hay la nhiing yéu
t6 chinh nao tac dong vao hanh vi mua hang quan 4o thoi trang cta ngudi tiéu
dung.

Van dé xem xét nhitng yéu td ndo tac dong anh hudng dén hanh vi tiéu
dung d3 dugc nhiéu nha nghién ciru han 14m va Gng dung veé tiép thi trén thé
gi6i quan tdm va tip trung nghién ctru trong nhiéu nim qua. Tuy nhién d6i
v6i linh vuc quan 4o c6 rat it nghién ciru. ddc biét 1a nghién ctru cac yéu t6
nao tic dong anh hudng dén hanh vi tiéu dung quan 4o thoi trang cta phu nit

Viét Nam. Chinh vi 1y do d6, chiing t6i d3 chon nghién ctru dé tai:

“MOot s0 yéu to chinh dnh hwéng téi hanh vi tiéu dung quan do thoi trang

nir - khu vuec Tp. HCM”.



2.

Muc tiéu nghién ciru.

Nhu di dé cap trén day, Cac yéu to chinh anh huong téi hanh vi tiéu
dung quan 4o thoi trang ctia phu nir ¢6 tAm quan trong dic biét dbi vdi cac
doanh nghiép kinh doanh mat hang quan 4o thdi trang cho phu nit, boi vi thi
truong Tp.HCM duoge xem 13 thi trudng 16n nhét va co strc tiéu thu cao nhat
ctia nudc ta. Cac yéu t6 ndy sé& gitp cho doanh nghiép dé& dang trong xay
dung, dinh vi thuong hiéu ctia minh trén thi truong. Pong thoi gop phan gitip
cac nha quan tri tiép thi c6 thém co s dé xay dung, dinh vi va quang ba cac
thuong hiéu ciia minh trén mdt thi truong khd nang dong nhu thi truong
Tp.HCM hién nay. Cu thé la:

- Kiém dinh tac dong cua cac yéu té moi trudong (van hod, xa hoi), yéu
t6 c4 nhan va cac yéu té tim 1y anh huong dén hanh vi tiéu dung quan
a0 thoi trang cua phu nir.

- So sanh sy khac nhau cua cac yéu t chinh trén gitta nhimg khach
hang c6 dic diém khac nhau (vé d6 tudi, trinh d6 va thu nhap) trong
hanh vi tiéu dung quan 4o thoi trang caa ho.

- Tir két qua phan tich, tic gia s& dua ra cac dé xuit cho cac doanh
nghiép kinh doanh nganh hang quan 4o thoi trang tai Viét Nam.

Khai niém “quan 4o thoi trang” va “phu nir” st dung trong nghién ciru

nay dugc hiéu nhu sau:

- Hang (san pham) “quén 4o thoi trang” 13 cac san pham quin 4o dugc
san xuét trong nudc hay ngoai nude. Co thé do doanh nghiép Viét
Nam hay doanh nghiép tai nudc ngoai dau tu san xut. Co ngudn goc
nhan hiéu ro rang, duogc phép phan phdi va kinh doanh tai Viét Nam.

- Khai niém vé “phu nit” trong nghién ciru nay dugc hiéu 1a cong dan
Viét Nam, gidi tinh nit, c6 do tudi tir 18-45. Cac d6 tudi nho hon 18

va 16n hon 45 khong dugc dé cap trong nghién ctru nay.



Pham vi va phwong phap nghién ctru.

Pé tai nghién ctru nay chi tip trung vao nghién ctru cac yéu td chinh anh
hudng dén hanh vi tiéu ding quan 4o thoi trang cua phu nit tir 18 dén 45 tudi,
nghién ctru tap trung vao cac khia canh vé khach hang, d¢ hiéu khach hang.
Chinh vi thé, mot sd yéu t6 khac sé khong duoc dé cap trong luan vin nay
nhu Quang cdo, chién lugc vé gia, chién luoc vé san pham,... Nghién ctru nay
dugc thyc hién tai Tp.HCM bang phuong phap dinh lugng thong ki thuat
phong vén tryc tiép nguoi tiéu dung tai cac cira hang kinh doanh quan 4o thoi
trang v6i cac cau hoi chi tiét (phan phu luc).

Y nghia thyec tién ciia dé tai nghién ciru.

Pé tai nghién ctru ndy dem lai mot sd ¥ nghia vé thuc tién cho cac doanh
nghiép san xuat kinh doanh hang quan 4o thoi trang tai Viét Nam, cac doanh
nghiép quang cdo va nghién ciru thi trudng, cu thé nhu sau:

Mot 13, két qua nghién ctru s& gop phan giup cho cac doanh nghiép san
xuat, kinh doanh quéan 4o thoi trang hiéu biét hon nira vé cac yéu t6 chinh tac
doéng dén hanh vi tiéu dung cta khach hang nit di véi san pham quén 4o thoi
trang nhu yéu td van hod, yéu xa hoi, yéu td ca nhan va yéu t6 tim 1y trong
quyét dinh mua hang. Piéu nay s& gdp mdt phan tao co sd cho viéc hoach
dinh cac chuong trinh xdy dung, quang ba thuong hi¢u, dac biét 1a dinh vi
thuong hiéu trén thi truong c6 hiéu qua hon dé 1am ting kha ning canh tranh
thuong hi¢u, xay dung cac chién luoc tiép thi dai han, ngén han, cac chuong
trinh thu hat khach hang va thoa mén t6i da loi ich cta khach hang.

Hai 13, két qua nghién ctru giap cho cic doanh nghiép quang cdo va
nghién ctru thi truong nam bat dugc vai tro cua cac yéu to trén. Tir d6 cac
doanh nghiép trong nganh nay c6 thé thuc hién cic du an nghién ciru thi

truong va cach thire xay dung cic chuong trinh quang cdo, khuyén mai dung



huéng va c6 hiéu qua dé ting gia tri thwong hiéu cta cac doanh nghiép khach
hang.

Ba 1a, két qua nghién ctru nay gitp cho ban than tac gia hiéu sau sic hon
cac co so 1y luan vé tiép thi. Hiéu ro rang hon vé vai tro cac yéu té nhu vin
hoa, xa hoi, ca nhan va yéu td tdm 1y trong quyét dinh mua hang caa khach
hang d6i v6i nganh hang thoi trang danh cho phu nit. Mt khac ciing gop phan
gitip tac gia co thém kién thic vé khach hang nham phuc vu cho cong viéc
hang nay ctia minh.

Két cAu ciia dé tai nghién ciru
Luan van nay duoc chia nhu sau:

Phin mé diu: gisi thiéu tong quat vé linh vuc nghién ctru, sau do s& xac
dinh muc ti€u, pham vi va phuong phap nghién cuu dé thuc hién luan van,
cudi cung 13 ¥ nghid ctia viéc nghién ctru va két cau cua luan van.

Chuwong 1 gidi thiéu co so 1y thuyét vé yéu t6 vin hoa, yéu t6 xa hoi, yéu
t ca nhan, yéu té tdm 1y va mo hinh nghién ctru.

Chuwong 2 trinh bay phuong phap nghién ctru, qui trinh nghién ctru, xay
dung cac thang do va mau nghién ctru dinh luong chinh thic.

Chuwong 3 trinh bay két qua phan tich cac yéu t6 vin hod, xa hoi, ca nhan
va yéu t6 tam 1y tic dong dén hanh vi tiéu dung quan 4o thoi trang ctia khach
hang nir tai Tp.HCM.

Phin két luin tom tit nhitng két qua chinh cua luan van, dong gop cua
ludn van cho nha quan tri cling nhu cac han ché ctia luan van dé dinh hudng

cho nhimng nghién ctru tiép theo.



1.1

Chuong 1: Co sé' 1y ludn va mé hinh nghién ciru.

Chuong 1 cua ludn van: gioi thiéu ly thuyét lién quan linh vuc nghién cuu
cua lugn van, theo cdc ly thuyét nay, hanh vi tiéu dung cua nguoi tiéu dung bi
tac dong boi cdc yéu to nhuw van hod, xa hoi, ca nhan va yéu to tam ly. cuoi

cung ciia chwong ndy la xdy dung cdc gia thuyét va mé hinh nghién ciru.

Co s6' 1y luéin ciia dé tai nghién ciru.
1.1.1 M6 hinh hanh vi ciia ngwdi tiéu dung.

Theo Philip Kotler, nghién ctru vé hanh vi tiéu dung cta khach hang la
mot nhiém vu khé quan trong c6 anh hudng rat 1on trong qui trinh céc quyét
dinh vé tiép thi cta cac doanh nghiép. Trong nhitng thoi gian dau tién, nhiing
nguoi 1am tiép thi c¢6 thé hiéu dugc nguoi tiéu ding thong qua nhimg kinh
nghiém ban hang cho ho hang ngay. Thé nhung sy phat trién vé quy mé cua
cac doanh nghiép va thi truong di lam cho nhiéu nha quan tri tiép thi khong
con diéu kién tiép xuc truc tiép vai khach hang nita. Ngdy cang nhiéu nhiing
nha quén tri d3 phai dua vao viéc nghién ctru khach hang dé tra 101 nhiing cau

héi chu chét sau day vé& moi thi trudng.

Nhiing ai tao nén thi truong d6?

Thi truong d6 mua nhirng gi?

Tai sao thi truong d6 mua?

Nhiing ai tham gia vao viéc mua sim?
Thi truong d6 mua saim nhu thé nao?
Khi nao thi trudng d6 mua sim?

Thi truong d6 mua hang & dau?



Pau vao Pau ra
Céc yéu t6 bén ngoai Céc yéu t6 bén trong — —
- — - — Quyet dinh cud ngudi
Tac nhan Tac nhan < A A R
i thi Ihs bic diém Qua trinh quyét mua
1°p i ac nguoi mua dinh mua Lya chon san pham
San phim Kinh té Luya chon nhan hiéu

Vian Hoa Nhan thirc vén dé Lua chon dai ly
DPinh thoi gian mua

DPinh s6 lugng mua

Gia Cong nghé
Dia diém Chinh trj
Chiéu thi Vin hoa

Xa hoi Tim kiém thong tin

Cé nhan Quyét dinh

Tam ly Mua sim

Hinh 1.1. M6 hinh hanh vi cua nguoi mua (Philip Kotler, 2005)

Piém xuét phat dé hiéu duoc nguoi mua 13 mo hinh tic nhan phan tng
dugc thé hién trong hinh 1.1. Tiép thi va nhiing tic nhan cta mdi truong di
vao y thirc ctia ngudi mua. Nhitng dic diém va qué trinh quyét dinh cta ngudi
mua dan dén nhimmg quyét dinh mua sim nhat dinh. Nhiém vu ctia nguoi lam
tiép thi 1a hiéu duoc diéu gi xay ra trong y thirc cia ngudi mua gitra luc cac
tac nhan bén ngoai bt dau tac dong va luc quyét dinh mua. Ta s& tip trung
vao hai cau hoi sau:

- Nhimng dic diém nao ctia ngudi mua, anh huong dén hanh vi mua sim?
- Ngudi mua thong qua quyét dinh mua sidm nhu thé nao?

Theo Arnmstrong, Qua trinh mua hang cua khach hang b1 tdc dong baoi
mot s6 nhan t6 ma nhitng nha quan tri tiép thi khong thé kiém soat dugc nhu
yéu t6 vin hod, yéu t6 x4 hoi, yéu t6 ca nhan va yéu t6 tm 1y. Tuy vy nhiing
nhén tb nay phai dugc dua vao dé xem xét mot cach ding muc nham dat duoc

hiéu qua vé muc ti€u khéach hang.



Cé nhan Tam Iy

Van hoa Xa hoéi - Tudi, giai doan - Pong co
- Nén van hoa. - Nhém ngudi cua chu ky song. - Nhan thc.
- Nhéanh Véan tham khao. - Nghé nghiép. - Hiéu biét. Ngudi mua

hoa. - Gia dinh. - Hoan canh kinh t€ - Nidm tin va
- Tang l6p xa - Vai tro, dia - Loi song. thai do

hoi. Vi. - Nhén cachvay )

thire

Hinh 1.2. M6 hinh chi tiét cac yéu t6 anh hwéng dén hanh vi tiéu ding

1.1.2Céc yéu t6 vin hoa.

Nén vin hoéa: 1a yéu t6 quyét dinh co ban nhit nhimg mong mudn va
hanh vi ctia mot nguoi. Mot dia tré khi 10n 1én sé tich luy duoc mot s6 nhiing
gia tri, nhan thic, so thich va hanh vi thong qua gia dinh cua n6 va nhirng
dinh ché then chét khac. Mét dua tré 1on 1én & Hoa Ky da duoc tiép xuc voi
nhirng gia tri sau: Thanh tyu va thanh cong, hoat dong, hi¢u suat va tinh thuc
tién, tién bo, tién nghi vat chét, chu nghia ca nhan, tu do, tién nghi bén ngoai,
cht nghia nhan dao va tinh tré trung”.

Nhanh Viin hoa: Mdi nén van héa déu c6 nhitng nhanh vin hoéa nho hon
tao nén nhirng dac diém dic tha hon va mie do hoa nhap véi xa hoi cho
nhitng thanh vién ctia n6. Cac nhanh van héa tao nén nhitng khuc thi truong
quan trong va nhitng nguoi 1am tiép thi thuong thiét ké cac san pham va
chuong trinh tiép thi theo cac nhu ciu cua chung. ( Philip Kotler, 2005).

Tang 16p xa hdi: Hau nhu tat ca cac xa hoi loai ngudi déu thé hién o sy
phan ting xa hoi. Sy phan ting nay d6i khi mang hinh thirc, mot hé théng

dang cap theo d6 nhimg thanh vién thudc cac dang cap khac nhau dugc nudi

? See Leon G. Schiffman and Leslie Lazar Kanuk, Consumer Behavior, 7th ed. (Upper Saddle River, NJ:
Prentice-Hall, 2000).
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nang va day dd dé dam nhiém nhitng vai trd nhit dinh. Hay gip hon 1a trudong
hop phan tang thanh cac ting 16p x& hoi. Cac tang 16p xa hoi 1a nhiing bo
phéan tuong ddi déng nhat va bén vimng trong xa hoi, duoc xép theo theo thir
béac va gdm nhimng thanh vién c6 chung nhiing gia tri, ndi quan tdm va hanh vi
(Philip Kotler,2005).

1.1.3 Cac yéu t6 xa hdi.

Hanh vi cua ngudi tiéu dung ciing chju anh hudng ctia nhitng yéu t6 x4
hoi nhu cdc nhém tham khao, gia dinh va vai tro cua dia vi xa héi. (Philip
Kotler,2005).

Nhém tham khéo: Nhiéu nhom c6 anh huéng dén hanh vi ciia mot
nguoi. Nhom tham khao ctia mot ngudi bao gém nhitng nhom cé anh hudng
tryc tiép (mat doi mat) hay gian tiép dén thai do hay hanh vi ciia nguoi do.
Nhitng nhém c6 anh hudng truc tiép dén mot ngudi goi 1a nhitng nhém thanh
vién. Do 1a nhitng nhém ma nguoi d6 tham gia va cé tac dong qua lai. Co
nhitng nhém 13 nhom so cdp, nhu gia dinh, ban bé, hang xom lang giéng va
ddéng nghiép, ma ngudi d6 ¢ quan hé giao tiép thudng xuyén. Cac nhom so
cap thuong 1a ¢ tinh chat chinh thirc hon va it doi hoi phai ¢ quan hé giao
tiép thudng xuyén hon. Nhiing nguoi lam tiép thi ¢ gang nhan dién nhiing
nhoém tham khao cua cac khach hang muc ti€u ctia minh. Nguoi ta chiu anh
huong kha manh cta cac nhom tham khao it nhat 1a theo ba cach. Cac nhom
tham khao tao diéu kién dé mot c4 nhan tiép xuc v&i nhitng hanh vi va 16
séng ma&i. Nhitng nhom ndy ciing anh hudng dén thai do va tu ¥ niém ctia mdi
nguoi, bai vi nguoi d6 thuong mudn hoa nhap vao d6. Nhirg nhoém nay tao
ra nhitng ap luc budc phai tuan theo nhitng chuan muc chung va cé thé tac
dong dén cach lya chon san phém va nhan hi¢u trong thuc té cla nguoi do.
Anh hudng ctiia nhém manh d6i véi nhitng san pham ma nhitng ngudi dugc

ngudi mua kinh trong dé nhin thay.
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Gia dinh: Cac thanh vién trong gia dinh la nhém tham khao quan trong
c¢6 anh huong 16n nhat. Ta c6 thé phan biét hai gia dinh trong doi séng nguoi
mua. Gia dinh dinh hudéng gé)m bd me cua nguoi do. Do tu bd me ma mot
nguoi ¢6 dugc mot dinh huong ddi voi ton gido, chinh tri, kinh té va mot y
thirc vé tham vong ca nhan, long tu trong va tinh yéu. Ngay ca khi nguoi mua
khong con quan hé nhiéu véi bd me, thi anh hudng ctia bd me ddi véi hanh vi
clia ngudi mua van co thé rat 1on. & nhitng nudc ma bd me séng chung voéi
con cai di truong thanh thi anh huong cua ho c6 thé 1a co ban. Mot anh
huong truc tiép hon dén hanh vi mua sim hang ngay 1a gia dinh riéng cua
ngudi do, tire 1a vo chong va con cai. Gia dinh 1a mot to chirc mua hang tiéu
dung quan trong nhét trong xa hoi va né di dugc nghién ciru rat nhiéu nim.
Nhimng nguoi 1am tiép thi quan tdm dén vai tro va anh hudng tuong d6i cia
chéng, vo va con cai dén viéc mua sdm rat nhiéu loai san phém va dich vu
khac nhau. Véan dé nay s& thay doi rat nhiéu ddi véi cac nude va cac tang 16p
xd hoi khac nhau. Nguoi 1am tiép thi bao gio cling phai nghién ctru nhiing
dang mau dic thu trong timg thi truong muc tiéu cu thé. Trong trudng hop
nhitng san phém va dich vu dit tién, vg chéng cung ban bac dé thong qua
quyét dinh chung. Ngudi 1am tiép thi phai xac dinh xem thanh vién nao
thuong c¢6 anh huéng 16n hon dén viéc lya chon nhitng san pham khac nhau.
Thong thuong d6 13 van dé ai c6 quyén luc hay thong thao hon.

Vai tro va dia vi: Trong doi minh mot nguoi tham gia vao rat nhiéu
nhém - gia dinh, céc cau lac bg, cac td chure. Vi tri cua nguoi do trong mdi
nhém co thé xac dinh can cir vao vai tro va dia vi cua ho. Mdi vai tro déu gén
v&i mét dia vi. ThAm phan Toa an tdi cao co dia vi cao hon mot nguoi quan ly
tiéu thu va nguoi quan ly tiéu thu c6 dia vi cao hon mdt thu ky van phong.
Nguoi ta lya chon nhitng san phém thé hién dugc vai trd va dia vi cua minh

trong xa hoi.
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1.1.4 Cac yéu t6 ca nhan.

Nhitng quyét dinh ctia ngudi mua ciing chiu anh hudng cta nhitng dic
diém ca nhan, n6i bat nhat 13 tudi tic va giai doan chu ky séng ctia ngudi
mua, nghé nghiép, hoan canh kinh té, 1i séng, nhan cach va ty y niém cua
nguoi do. (Philip Kotler, 2005)

Tubi tac va giai doan ciia chu ky séng: Nguoi ta mua nhitng hang hoa
va dich vu khac nhau trong subt doi minh. Su dung thurc an cho tré so sinh
trong nhimg nim dau tién, phan 16n thuc pham trong nhung nim 16n 1én va
truong thanh va nhimg thic in kiéng cir trong nhimg ndm cudi doi. Thi hiéu
clia ngudi ta vé quan 4o, d6 gd va cach giai tri ciing tuy theo tudi tac. Viéc
tiéu dung ciing dugc dinh hinh theo giai doan cta chu ky sdng cta gia dinh.
Nhitng nguoi lam tiép thi thuong hay chon cac nhom cua chu ky séng 1am thi
truong muc tiéu ctia minh. Mot s6 cong trinh méi day da xac dinh cac giai
doan tdm 1y cua chu ky séng. Nhirng nguoi 16n tudi da trai qua nhitng thoi ky
hay nhiing bién d6i nhét dinh trong qué trinh séng. Nguoi 1am tiép thi theo
ddi rat sat nhitng hoan canh song ludn thay d6i, ly hon, goa bua, tai gia va tac
dong cua nhitng thay d6i ¢ dén hanh vi tiéu dung.

Nghé nghiép: Nghé nghiép ctia mot ngudi ciing anh huong dén cach
thire tiéu dung ctia ho. Nguoi céng nhan s& mua quan 4o lao dong, giay di
lam, bira an trua dong hop va tro choi giadi tri hai nguoi. Chu tich doanh
nghiép s& mua quan 4o dat tién, di du lich bang dudong hang khong, tham gia
cac cau lac bd va thuyén budm 16n. Ngudi 1am tiép thi c¢6 ging xac dinh
nhitng nhom nghé nghiép c6 quan tdm trén muc trung binh dén cac san phim
va dich vu cia minh. Doanh nghiép c6 thé thdm chi chuyén moén hoéa san
pham cta minh cho nhitng nhom nghé nghiép nhat dinh.

Hoan canh kinh té: Viéc lya chon san phém chiu tac dong rat 1on tur

hoan canh kinh té caa nguoi d6. Hoan canh kinh té ctia ngudi ta gdm thu nhap
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c6 thé chi tiéu duge cua ho (murc thu nhap, muc 6n dinh va cach sép Xép thot
gian), tién tiét kiém va tai san (bao gdm ca ty 1& phan trdm tai san luu dong),
ng, kha nang vay muon, thai do ddi voi viée chi tiéu va tiét kiém. Nhitng
nguoi 1am tiép thi nhimg hang hoa nhay cam véi thu nhap phai thuong xuyén
theo doi nhitng xu hudng trong thu nhap ca nhan, sb tién tiét kiém va 1ai suat.
Néu céc chi s kinh té co sy suy thodi tam thoi, thi nhitng ngudi 1am tiép thi
c6 thé tién hanh nhiing bién phap thiét ké lai, xac dinh lai vi tri va dinh gia lai
cho san pham cta minh dé ching tiép tuc dam bao gia tri danh cho céc khac
hang muc tiéu.

L6i song: Nhimg ngudi cuing xuat than tir mot nhanh van hoa, tang 16p
x3 hoi va ciing nghé nghiép c6 thé co nhimg 16i séng hoan toan khac nhau.
Léi séng ctia mOt nguoi 1a mot cach séng trén thé gidi cua ho dugc thé hién ra
trong hoat dong, sy quan tim va ¥ kién cua nguoi d6. Li séng miéu ta sinh
dong toan dién mot con ngudi trong quan hé véi moi truong cia minh. Nhitng
nguoi lam tiép thi s& tim kiém nhitng méi quan hé giita san pham cua minh va
cac nhom theo 16i song.

Nhan cach va ¥ niém vé ban thian: Mdi ngudi déu c6 mot nhan cach
khac biét co anh hudng dén hanh vi ciia nguoi d6. O day nhan cach c6 nghia
13 nhitng dic diém tam 1y khac biét ciia mdt ngudi dan dén nhitng phan tGng
tuong dbi nhat quan va lau bén v6i moi truong ciia minh. Nhan cach thudong
duoc mo ta béng nhirng nét nhu ty tin ¢6 uy luc, tinh doc 1ap, long ton trong,
tinh chan hoa, tinh kin d4o va tinh dé thich nghi. Nhan cach c6 thé 1a mot bién
hitu ich trong viéc phan tich hanh vi cia nguoi tiéu dung, vi rang c6 thé phan
loai cac kiéu nhan cach va c6 méi tuong quan chit ché giita cac kiéu nhan
cach nhat dinh véi cac lua chon san pham va nhan hiéu. Nhiéu nguoi lam tiép

thi da sir dung moét khai niém gan lién véi nhan céch 1a y niém ve ban than.
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1.1.5 Cac yéu t6 tam ly.

Viéc lwa chon mua sam ctia mdt nguoi con chiu anh hudng ciia bon yéu
t6 tm 1y 1a dong co, nhan thuc, tri thirc, niém tin va thai do. (Philip Kotler,
2005).

Pong co: Tai bat ky mot thoi diém nhat dinh ndo con ngudi cling co
nhiéu nhu cau. Mot s6 nhu cau c6 ngudn goc sinh hoc. Chung nay sinh tir
nhiing trang thai cing thang vé sinh 1y nhu d6i, khat, kho chiu. Mot s6 nhu
cau khac c6 ngudn goc tdm 1y. Chung nay sinh tir nhitng trang thai cang thang
vé thm 1y, nhu nhu cau duoc thira nhan, duogc kinh trong hay duoc gén gflii vé
tinh than. Hiu hét nhitg nhu ciu c6 ngudn gbc tim 1y déu khong dtt manh dé
thuc ddy con ngudi hanh dong theo ching ngay lap tirc. Mot nhu ciu sé tré
thanh dong co khi n6 tang Ién dén mot mirc d6 du manh. Mot dong co (hay
mot sy thoi thuc) 14 mot nhu cau di co du stc manh dé thoi thiic nguoi ta
hanh dong. Viéc thoa man nhu cau s& 1am giam bdt cam giac cing thang. Cac
nha tam 1y hoc d4 phat trién nhiing 1y thuyét vé dong co ciia con ngudi. Trong
s6 nhimng 1y thuyét ndi tiéng nhat c6 ba 1y thuyét 1a Iy thuyét cua Sigmund
Freud, ctia Abraham Maslow va ctia Frederick Herzberg. Nhimng 1y thuyét nay
chtra dung nhitng ham ¥ hoan toan khac nhau d6i véi viéc phan tich nguoi
tiéu dung va chién luoc tiép thi. Trong ludn vin ndy tic gia xin st dung 1y
thuyét ctia Abraham Maslow.

Ly thuyét dong co ctia Maslow”: Abraham Maslow d4 tim cach giai thich
tai sao nhitng thoi diém khac nhau, nguoi ta lai bi théi thic boi nhitng nhu
cu khac nhau. Tai sao c6 nguoi da danh ra nhiéu thoi gian va suc luc dé dam
bdo an toan ca nhan va c6 nguoi lai ¢d gang gianh duoc sy kinh trong cia
ngudi xung quanh? Ong cho rang nhu ciu cia con nguoi duge sip xép trat tu

theo thur bac, tur cép thiét nhat dén it cép thiét nhat. Thi bac nhu ciu do

? Abraham Maslow, Motivation and Personality (New York: Harper & Row, 1954), pp. 80-106
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Maslow dua ra duoc trinh bay trong hinh 1.3. Theo thtr ty tAm quan trong cac
nhu cau d6 dugc sap xép nhu sau: Nhitng nhu cau sinh 1y, nhimg nhu cau an
toan, nhirng nhu cau xa hoi, nhirng nhu cau dugc ton trong va nhirng nhu cau
tu khang dinh minh. Con ngudi s& ¢d ging thoa mén trude hét 1a nhimg nhu
cau quan trong nhat. Khi ngudi ta da thoa man dugc mot nhu cau quan trong
nao d6 thi n6 sé khong con 1a dong co hién thoi nita va nguoi ta lai ¢ ging

thoa man nhu cau quan trong nhat tiép theo.

Nh}l clu tu
khang dinh
minh

Nhu ciu dugc t6n trong

Nhu ciu x4 hoi
(cam giac than mat, tinh yéu)

Nhu ciu an toan (an toan, dugc bao v¢§)

/ Nhu céu sinh ly (d6i, khat,.. ) \

Hinh 1.3. Thir bdc ciia nhu cau theo Maslow

Ly thuyét cia Maslow d3 gitp nguoi 1am tiép thi hiéu duoc cic san
pham khéac nhau phi hgp nhu thé ndo véi cac y dd, muc dich va doi séng cua

nhitng nguoi tiéu dung tiém an.
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Nhan thire: Mot nguoi khi dd c6 dong co ludn sin sang hanh dong. Van
dé nguoi co dong co d6 s& hanh dong nhu thé nao trong thyc té con chiu anh
huéng tir sy nhan thice ciia ngudi d6 vé tinh hudng lic d6. Tai sao nguoi ta lai
c6 nhan thire khac nhau vé ciing mot tinh hudng? Van dé 1a & chd ching ta
nam bat sy vat 1a tac nhan thong qua nhiing cam giac truyén qua nim giac
quan cua minh: Thi gidc, thinh giac, khiru gidc, xtic gidc va vi giac. Tuy nhién
mdi nguoi ching ta lai suy xét, to chirc va giai thich thong tin cam giac d6
theo céch riéng cua minh. Nhan thirc duge dinh nghia 1a "mdt qua trinh thong
qua d6 cé thé tuyén chon, t6 chirc va giai thich thong tin tao ra mot btrc tranh
c6 y nghia vé thé gidi xung quanh"®. Nhan thirc khoéng chi phu thudc vao
nhirng tac nhan vat Iy, ma con phu thudc vao ca mbi quan hé¢ cua cac tac nhan
d6 v6i moi trudng xung quanh va nhimg diéu kién bén trong ca thé d6. Nguoi
ta c6 thé c6 nhitng nhan thirc khac nhau vé cing mét khach thé do c6 ba qua
trinh nhan thirc: Sy quan tdm c6 chon loc, su bop méo c6 chon lya va sy ghi
nh& ¢6 chon loc. (Philip Kotler, 2005)

Sy quan tAm c6 chon loc. Hang ngay nguoi ta tiép xtc véi vo sb céc tac
nhan kich thich. Vi dy, mot ngudi trung binh cé thé tiép xac véi hang nghin
quang cao mdi ngdy. Di nhién nguoi d6 khong thé chi tAm dén tat ca nhiing
tac nhan kich thich d6. Phan 16n nhitng tic nhan kich thich d6 bi sang loc di.
M5t thach thire thuc sy 13 1am thé nao giai thich dugc 1a nguoi ta sé chi y dén
nhirng tac nhan kich thich nao. Su quan tdm c6 chon loc ¢6 nghia 1a nhiing
ngudi 1am tiép thi phai ¢ gang hét stc dé thu hat sy chl y cua nguoi tiéu
dung. Nhing thong diép cta ho s& bi bé qua ddi v6i phan 16n nhitng nguoi
khong tim kiém san pham d6 trén thi truong. Ngay ca nhimg ngudi dang tim

kiém san pham d6 ciing c6 thé khong chi y dén thong diép, néu nd khong noi

6 Bernard Berelson and Gary A. Steiner, Human Behavior: An Inventory of Scientific Findings (New York:
Harcourt Brace Jovanovich, 1964), p. 88
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bat 1én giita mot bién nhing tic nhan kich thich bao quanh. Nhiing quang céo
c6 kich thich cang 16n hay sir dung bén mau, médi va cé su tuong phan chic
chin s& duoc cht ¥ dén nhiéu hon.

Su bop méo c6 chon lgc. Ngay cd nhirng tac nhan kich thich da dugc cha
y dén ciing khong nhat thiét s& duogc tiép nhan dung nhu du kién. Mdi nguoi
déu cb go ép thong tin nhan dugc vao khuodn khd nhimng ¥ nghi sin co cua
minh. Su bé méo c6 chon loc mé ta khuynh hudng con ngudi mudn gan cho
thong tin nhirng y nghia cua cd nhan minh.

Su ghi nhé ¢6 chon loc. Nguoi ta s€ quén di nhiéu cai ma ho hoc duge.
Ho c6 khuynh huéng gitr lai nhitng thong tin tng ho thai do va niém tin cua
minh.

Tri thirc: Khi nguoi ta hanh dong ho ciing ddng thoi linh hoi duoc tri
thirc, tri thirc mé ta nhiing thay doi trong hanh vi cua ca thé bat ngudn tir kinh
nghiém. HAau hét hanh vi ctia con nguoi déu dugc linh hoi. Cac nha 1y luan vé
tri thirc cho rang tri thirc ctia mot nguoi duoc tao ra thong qua sy tac dong qua
lai ctia nhimg thoi thuc, tac nhan kich thich, nhitng tim guong, nhitng phan
g déap lai va su cang cb. (Philip Kotler, 2005). Ly thuyét vé tri thic day cho
nhirng nguodi [am tiép thi rﬁng ho c6 thé tao ra duoc nhu cau ddi véi mot san
pham bang cach gan lién nd voi nhitng sy thoi thiic manh mé, sir dung nhiing
dong co, tim guong va dam bao su cung cd tich cuc. Mot doanh nghiép méi
c6 thé tham gia thi trudong bang cach van dung nhimg sy thoi thic ma cac doi
tht canh tranh d4 sir dung va tao ra nhimng kiéu dang twong tu, bdi vi nguoi
mua c6 khuynh hudng chuyén 10ng trung thanh sang nhimg nhén hiéu twong
tu hon 13 sang nhimg nhan hiéu khac han (khai quat hoa) . Hay doanh nghiép
cling co thé thiét ké nhan hiéu cua minh dé tao nén mot sb nhitng thoi thic
khac va dam bao c6 nhiing tic nhan manh mé kich thich chuyén nhan hiéu

(qué trinh phan biét).
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Niém tin va thai d9: Thong qua hoat dong va tri thirc, nguoi ta c6 duoc
niém tin va thai do. Nhitng yéu t6 nay lai c6 anh huéng dén hanh vi mua sim
cua con nguoi.

Puong nhién, cdc nha san xudt rit quan tdim dén nhiing niém tin ma
ngudi ta mang trong diu minh vé nhitng san pham va dich vu ctia minh.
Nhirng niém tin d6 tao nén nhimg hinh anh ctia san pham ciing nhu nhan hiéu
va ngudi ta hanh dong theo nhitng hinh anh d6. Néu c6 niém tin nao d6 khong
dung dan va can trd viéc mua hang thi nha san xuat can thiét hanh mot chién
dich dé udn nén lai nhirng niém tin d6’.

Thai d6 dién ta nhitng danh gia tot hay xau dua trén nhan thirc bén viing,
nhitng cam gidc cam tinh va nhitng xu hudng hanh dong cua mot ngudi dbi
v6i mot khach thé hay mot y tuong nao d6°. Nguoi ta c6 thai do ddi voi hau
hét moi sy viéc: Tén gido, chinh tri, quén a0, am nhac, thuc phém vv.... Thai
d6 dan ho dén quyét dinh thich hay khong thich mot d6i twong nao do, dén
v6i no hay roi xa nd. Théi d6 1am cho nguoi ta xir sy khd nhat quan ddi voi
nhiing sy vat tuong tu. Ngudi ta khong phai giai thich va phan tmg véi moi su
vat theo mot cach mdéi. Thai d cho phép tiét kiém strc luc va tri 6c. Vi thé ma
rat khé thay d6i dugc thai d6. Thai d6 ctia mot ngudi duge hinh thanh theo
mot khuoén mau nhat quan, nén mudn thay ddi luén ca nhitng thai do khac
nira. Vi thé nguoi ta khuyén doanh nghiép nén lam cho san pham ciia minh
phu hop véi nhitng thai d6 san c6, chi khong nén cd ging thay do6i thai do cia
moi ngudi. Puong nhién, cling c6 nhitng truong hgp ngoai 1€ khi ma chi phi
rat tot kém cho nhirng nd lyc nham thay doi thai do duge bu dép lai mot cach

thoa dang.

! See Alice M. Tybout, Bobby J. Calder, and Brian Sternthal, “Using Information Processing Theory to Design
Marketing Strategies,” Journal of Marketing Research, February 1981, pp. 73—-79

8 See David Krech, Richard S. Crutchfield, and Egerton L. Ballachey, Individual in Society

(New York: McGraw-Hill, 1962), ch. 2.
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Cic gia thuyét va mé hinh nghién ciru.

2.1 Cic gia thuyét.

Nhu da dé cap o phﬁn trén, cac yéu td van hod, xa hoi, c4 nhan va tim ly
¢6 anh huong sau rong dén hanh vi tiéu ding cta khach hang.

Theo nhiéu nha nghién ctru (G. Armstrong, Engel) yéu t6 vin hoa va yéu
t6 x4 hoi duogc giai thich 1a c6 tinh twong dong ctiia mot nhom yéu té duge goi
12 nhom yéu té moi trudng. vi thé, ¢ ba nhém yéu té anh hudng dén hanh vi
tiéu dung cua khach hang d6 13: nhém yéu t6 méi trudng, nhom yéu tb ca
nhan va nhém yéu t6 tam 1y.

Nhom yéu té méi truong 1a nhoém yéu té tac dong tir bén ngoai gdm cac
yéu t6 vin hod, giai cAp xa hoi, nhom ngudi tham khao, gia dinh, vai tro va
dia vi ciia khach hang. Theo Philip Kotler, hanh vi khach hang s& bi chi phéi
boi nén van hoa ma ho duge tich luy tir khi con nhé, mét dtra tré khi 16n 1én
s€ hoc hoi, tich luy mdgt gia tri, nhan thuc, s& thich va hanh vi thong qua gia
dinh ctia né. Khi dra bé nay 16n 1én s& hanh xit theo giai cap xa hoi ma né
dang séng, hanh vi mua hang cta nd ciing s& bi chi phoi bsi gia dinh ctia nd
(gia dinh cha me va gia dinh riéng) va khi dia bé trudéng thanh sé tham gia
vao nhiéu nhém, t6 chire,... va vi tri cua nguoi nay dugc xac dinh dua vao vai
tro va dia vi cia minh. Cudi ciing nguoi ndy s& lwa chon san pham phu hop
véi vai tro va dia vi cua minh trong xa hoi.

Tir lap luan nay, tac gia dua ra gia thuyét nhu sau:

HI: Nhém yéu t6 méi truong cé anh huéng dén hanh vi mua sam quan do
thoi trang cua phu nit.

Theo philip kotler, ngoai yéu t6 méi truong thi hanh vi tiéu dung cua
khach hang ciing bi chi phdi boi ddc diém c4 nhan nhu tudi tac, giai doan cua
chu ky séng, nghé nghiép, hoan canh kinh té, 16i séng, nhan cach va ¥ niém

ban than. Khach hang s€ mua san pham khac nhau trong sudt cugc doi cua
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minh, thi hiéu vé quan 40, @6 gd,.. ciing tuy thudc vao tudi tac. Nghé nghiép
clia mot nguoi c¢6 anh hudng dén viée san pham. Chu tich cac cong ty 16n
thong thudng s& mua quan 4o dit tién va di du lich bang may bay.

Hoan canh kinh té ciing 1a mot yéu té quan trong d6i v6i hanh vi tiéu
dung ctia khach hang, néu céc chi sé kinh té cho thay kinh té dang suy thoai,
ngudi 1am tiép thi co thé dung cac bién phap nhu thiét ké lai, dinh vi lai, dinh
gia lai,.. d@é gitp khach hang tiéu dung san pham nhiéu hon. Bén canh hoan
canh kinh té, con co 16i séng, nhan cach va y ni¢m vé ban than cua khach
hang, vi mdi khach hang déu cé ca tinh riéng anh hudng dén hanh vi tiéu
dung cua minh. Nhan cach dugc mo ta béng cac cum tur nhu: su tu tin, tao
bao, 1ong t6n trong, tinh tu 1ap, tinh chan hoa, kin d4o, dé thich nghi,... do do,
nhan cach 12 mot bién sé hiru ich trong viéc phan tich hanh vi ciia nguoi tiéu
dung. Tat ca nhitng dic diém nay chinh 1a dic diém c4 nhan cta nguoi tiéu
dung.

Tir 1ap luan nay, tac gia dua ra gia thuyét nhu sau:

H2: Cdc yéu to cd nhdn cé anh huwdng dén hanh vi mua sam quan do thoi
trang cua phu nit.

Philip kotler ciing khiang dinh, viéc mua sam ctia mot nguoi con chiu anh
hudng cua cac yéu t6 tdm 1y quan trong d6 1a: Pong co (motivation), nhin
thirc (perception), kién thirc (learning), niém tin (beliefs) va Thai do
(attitudes). Mot Tai bat ky mot thoi diém nhat dinh nao con ngudi ciing c6
nhiéu nhu cau. Mot sé nhu cau c6 ngudn goc sinh hoc. Chung nay sinh tir
nhimng trang thai cing thang vé sinh 1y nhu d6i, khat, kh chiu. Mot s nhu
cau khac c6 ngudn goc tdm 1y. Chung nay sinh tir nhitng trang thai cang thing
vé tAm 1y, nhu nhu cau duoc thira nhan, duogc kinh trong hay duogc g?m giii vé
tinh than. Hau hét nhimg nhu ciu c6 ngudn gbc tim 1y déu khong dt manh dé

thuc day con ngudi hanh dong theo chung ngay lap tirc. Mot nhu cau s& tro
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thanh dong co khi no tang 1én dén mot mire d6 du manh. Mot dong co (hay
mot su thoi thuc) 1a mdt nhu cau di co du sirc manh dé théi thic nguoi ta
hanh dong. Mot nguoi khi di c6 dong co ludn san sang hanh dong. Van dé
ngudi co dong co d6 s& hanh dong nhu thé nao trong thuc té con chiu anh
hudng tir sy nhan thirc ctia nguoi d6 vé tinh hudng lic d6. Tai sao nguoi ta lai
c6 nhan thirc khac nhau vé ciing mot tinh hudng? Van dé 1a & chd ching ta
nam bat sy vat 1a tac nhan thong qua nhitng cam giac truyén qua nim giac
quan cua minh: Thi giac, thinh giac, khiru giac, xac giac va vi gidc. Tuy nhién
mdi ngudi ching ta lai suy xét, to chirc va giai thich thong tin cam giac d6
theo cach riéng ctia minh.

Khi nguoi ta hanh dong ho cling déng thot linh hdi duoc tri thiec, tri thiac
mo ta nhiing thay doi trong hanh vi ciia c4 thé bat ngudn tir kinh nghiém. Hau
hét hanh vi cta con nguoi déu duoc linh hoi. Cac nha 1y luan vé tri thirc cho
réng tri thirc cua mot nguoi dugc tao ra thong qua su tdc dong qua lai ctua
nhimng thoi thic, tac nhan kich thich, nhing tim guong, nhitng phan tmg dap
lai va su cung co. Thong qua hoat dong va tri thirc, nguoi ta c6 duoc niém tin
va thai d6. Nhimng yéu té nay lai c6 anh hudng dén hanh vi mua sim cta con
nguoi.

Tt nhitng 1ap ludn nay, tac gia dua ra gia thuyét:

H3: Céc yéu t6 tam Iy ¢é danh hwéng dén hanh vi mua sam quan do thoi
trang cua phu nit.
1.2.2 Mo hinh nghién ciru.

Nhu muc dich cua nghién ctru nay 13 kiém dinh cac yéu to chinh anh
huong dén hanh vi tiéu dung quan 4o thoi trang cua phu nit, déng thoi xem
xét cac yéu to nay co sy khac biét v6i nhau hay khong theo do tudi, trinh do
va thu nhap trong tién trinh quyét dinh mua hang cua khach hang. Nhu vay

dua vao cac gia thuyét trén tac gia dua ra mo hinh nghién ctru nhu sau:
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Bién phu thudc: Quyét dinh mua hang cta khach hang.
Céc bién doc 1ap gdm c6: Nhém cac yéu té moi trudng, nhom céc yéu td

cd nhan va nhom cac yéu t6 tam ly.

Nhom cac yéu

t0 moi trudong

Nhom céc yéu Quyét dinh Nhom cac yeu
t6 c4 nhan mua hang to tam 1y

Hinh 1.4: Mé hinh nhém céc yéu té anh hieong dén quyét dinh mua hang.
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Két luén chwong 1.

Chuong 1 trinh bay co s¢ 1y luan vé yéu t6 moi truong bao gém yéu td
van hoa nhu l1a van héa, nhanh van hoa, tﬁng 16p xa hoi; yéu t6 x4 hoi nhu 1a
nhoém nguoi tham khdo, gia dinh, vai tro va dia vi xa hoi; yéu td c4 nhan bao
gom tudi tac, chu ky séng, nghé nghiép, hoan canh kinh té, 16i séng; nhom
yéu t6 vé tam 1y bao gom 1y thuyét vé dong co, dic biét trinh bay thap nhu
cau ndi tiéng ctia Maslow, 1y thuyét vé nhan thuc, trinh d6, niém tin va thai
do.

Trén co s& nhitng ly thuyét dugc chon, mdt md hinh nghién ctru va 3 gia
thuyét vé su anh huéng cua cac yéu té dén hanh vi tiéu dung quin 4o thoi
trang cta phu nit duoc dua ra dé xem xét do 1a:

Thir nhét 1a gia thuyét H1 dit ra 1a c6 sy tac dong anh hudng cia yéu td
moi trudng bao gdm yéu t6 vin hoéa va yéu té xa hoi dén hanh vi tiéu dung
quan 4o thoi trang cta phu nit.

Thr hai 1a gia thuyét H2 dit ra 13 c6 su tac dong anh huong cua yéu to ca
nhan bao gém céac bién quan sat vé nghiép nghiép, tudi tic va chu ky song,
hoan canh kinh té, 16i sdng dén hanh vi tiéu dung quan 4o thoi trang cua phy
ntr.

Thir ba 1 gia thuyét H3 dit ra 1a ¢ su tic dong anh hudng cua yéu to
tam ly bao gém dong co, nhan thuec, trinh dg, niém tin va thai d6 dén hanh vi
tiéu dung quan 4o thoi trang ctia phu nit.

Dua vao cac gia thuyét va mo hinh nghién ctru ndy, ching t6i tiép tuc
thuc hién chuong tiép theo 1a thiét ké cac nghién ctru cho phu hop véi 1y

thuyét nay.
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Chuwong 2: Thiét ké nghién ciru.

Dady la chwong xac dinh phwong phap nghién ciru sw dung trong ludn van, cdi
ma gitip xdc dinh dwoc phwong phdp tiép cdn van dé, ciing nhw qui trinh dé
thwe hién nghién ciu ludn vin. Pong thoi xdy dung cdc thang do va mdu

nghién ciru dinh lwong chinh thuec.

2.1  Thiét ké nghién ciru.
2.1.1 Phuwong phap nghién ciru.

Khi thuc hi€én mot nghién ctru, nguoi nghién ciu céd thé chon gifta hai
phuong phap: phuong phap dinh tinh va phuong phéap dinh lugng hoac ca hai.
Phuong phap dinh tinh bao ham viéc gan loc thong tin tir mot vai cudc diéu
tra va quan sat, trong khi d6 phuong phap dinh lugng doi hoi ngudi nghién
ctru phai thu thap thong tin tir viéc diéu tra nghién ciru thi truong vi du thong
qua cac bang cau hoi (Halvorsen, 1992).

Nghién ctru ndy dugc tién hanh thong qua hai gia doan chinh: (1) nghién
ctru so bd dinh tinh nham xay dung ban cau hoi tham do y kién khach hang;
(2) nghién ctru dinh luong nham thu thip, phan tich dir liéu thim do, cling
nhu wéc luong va kiém dinh mé hinh. Toan b qui trinh nghién ctru dugc
trinh bay nhu hinh 2.1.

Nghién ctru dinh tinh nhim muc dich hiéu chinh, bd sung thang do cac
khai niém nghién ctru, xdy dung bang cau hoi tham do y kién khach hang cho
phu hop véi diéu kién cua Tp.HCM ndi chung va thi truong quan 4o thoi
trang noi riéng. Tir muc tiéu nghién ciru dd xac dinh, co so 1y thuyét, tac gia
da xay dyng bang cau hoi tham do ¥ kién khach hang so bo 1an 1. Tuy nhién,
bang cdu hoi so bd 1an 1 chic chian chua phu hop. Vi vay, bude tiép 1a nghién

ctru dinh tinh véi viée khao sat 20 khach hang tai Tp.HCM. Cac céau héi trong
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dan bai thdo luan duogc trinh bay & phén phu luc 1. sau khi thuc hién nghién
ctru dinh tinh, tac gia xdy dung dugc ban cau hoi thim do ¥ kién khach hang
so bd 1an 2 va sir dung bang cau hoi nay dé tham do thtr 50 khach hang dé tiép
tuc hiéu chinh. Két qua cua budc nay la xay dung duoc mot bang cau hoi
tham do chinh thuc (xem phu luc 2) dung cho nghién ctru dinh luong.

Nghién ctru dinh lugng chinh thic duge thuc hién tai cac cira hang kinh
doanh quan 4o thoi trang & Tp.HCM. Theo Hair & ctg (1998), dé phan tich
nhan t6 kham pha (EFA) véi it nhat 5 mau trén 1 bién quan sat. Bén canh do,
dé tién hanh phan tich hdi qui mét cach tot nhat, Tabachnick & Fidell (1996)
cho rang kich thuéc mau can phai dam bao theo cong thirc:

n >= 8m +50.

Trong do,

n 1a c& mau

m sd bién doc lap ciia mo hinh.
Trén co s& do, tac gia tién hanh thu thap dir licu véi co mau 1a 150. Phuong
phap chon mau dugc tién hanh theo phap phap thuan loi, ngdu nhién va dam
bao twong d6i theo dung yéu cau cho muc tiéu nghién ciru. phwong phap thu
thap dir liéu bang bang cau hoi va thim do ¥ kién khach hang tai cac cira hang
kinh doanh quan 4o thoi trang & Tp.HCM, phét bang cdu héi cho khach hang
dé khach hang dién vao phiéu tham do.

2.1.2 Qui trinh nghién ctru.

Qui trinh nghién ctru dugc thuc hién theo hinh 2.1
Buorce 1: Xay dung thang do.

Qui trinh xay dung thang do trong nghién clru nady dua vao qui trinh do
Churchill (1979) dua ra va dugc kiém dinh bang cronbach’s alpha. Thang do

duogc xay dung dua trén co so ly thuyét vé cac yéu to moi truong (van hoa va
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xd hoi), cac yéu td ca nhan va cac yéu t6 tdm 1y tic dong dén hanh vi tiéu
dung quan 4o thoi trang cta phu nit.
Budce 2: Nghién cuu dinh tinh.

Budc ndy nhdam muyc dich bd sung va hiéu chinh thang do cho phu hop
vo1 muc ti€u nghién cuu da dé ra, sau khi thuc hién budc nay, thang do s€
dugc dung dé nghién ctru dinh luong so bg.

Buoc 3: Nghién cuu dinh luwong so bo.

Thang do sau khi d3 duoc hiéu chinh va bd sung bang nghién ciru dinh
tinh, can c&r vao thang do so bd nay tac gia tién hanh khao sat thir v6i 50
khach hang dé diéu chinh va hoan thién bang cau hoi vdi mot mau kich thudce
1a n = 50 mAu. Cac thang do nay duoc diéu chinh thong qua hai k¥ thuét
chinh, (1) phuong phéap hé s6 tin cay Cronbach’s Alpha (Cronbach 1951) va
(2) phan tich yéu t6 kham pha EFA. Trudc tién céc bién c6 hé sé twong quan
gitta cac bién va tong (item-total correlation) dudi 0.30 trong phéan tich
Cronbach’s Alpha s& bi loai bo. Tiép theo, cac bién quan sat c6 trong sb
(Factor loading) nho hon 0.50° trong EFA s& tiép tuc loai bo va kiém tra tong
phuong trich (>=50%) (Nunnally & Burnstein 1994). Céc bién con lai (thang
do hoan chinh) s€ dugc dua vao bang cau hoéi dung cho nghién ctru dinh
luong chinh thire.

Buoc 3: Nghién cuu dinh lwong chinh thurc.

Thang do chinh thirc duwoc dung cho nghién ctru dinh lugng. Két qua thu
thap s6 liéu s& dugc dua vao phan tich hdi da bién nham kiém dinh cac gia
thuyét va mo hinh nghién ctru di dat ra. Cudi cung kiém tra cac yéu t6 anh

huong nay co6 su khac biét nhau theo do tudi, trinh d6 hoc van va thu nhap.
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Co sé 1y thuyét
- Yéu td méi truong.
- Yéu tb ca nhan.
- Yéutdtamly.

A

Bang cau hoi so bd lan 1

y

Nghién ctru dinh tinh
(khao satn=20)

y

Bang cau hoi so bd lan 2

y

Khao sat thir (n=50)

v

Bang cau hoi chinh thirc

A

Nghién ciru dinh luwgng
chinh thirc

- Khéo sat n =150
- Ma hoa dir liéu.
- Lam sach dir ligu.
- Cronbach Alpha.
- Phan tich EFA.
- Phan tich hdi qui

A

Két qua nghién ciru

Hinh 2.1: Qui trinh nghién cuu
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Xay dung cac thang do.

Thang do trong nghién ctru ndy dugc dua vao Iy thuyét dé xdy dung, c6 3
nhom yéu té dugce nghién ctru 13 nhom céac yéu t6 anh hudng tir moi trudng
(van hoa, t?mg 16p xa@ hoi, nhém ngudi tham khao, gia dinh, vai tro va dia vi
xa hoi — ky hiéu 1a EFI); cac yéu t6 ca nhan (Tudi, giai doan cta chu ky séng;
Nghé nghiép; hoan canh kinh té; Ldi sdng; Nhan cach va y thic - ky hiéu la
IF), cac yéu t6 tam Iy (Pong co; Nhan thirc; Hiéu biét; Niém tin va thai do -

ky hiéu 1a PFI) va quyét dinh mua hang cua nguoi tiéu dung (Ky hiéu CDM)

2.2.1 Xay dung thang do vé nhém cac yéu t6 méi truong (EFI)

Nhu trinh bay ¢ phan trudc, van hoa 1a yéu té quyét dinh cin ban nhat
clia cac mong wdc va hanh vi ctia mot ngudi. Hién nay trén thé gii hanh vi
clia nguoi tiéu dung da thay doi, ho mong mudn sy tré trung, ngudi gia mudn
c6 phong cach tré nhu nhudm toc, giai phdu thAm m¥, mua quan 4o tré trung
(bién quan sat EFI_1). Bién quan sat EFI 2 dung dé quan sat sy anh hudng
ctia nhom nguoi tham khao 1a nhom nguoi ¢6 anh truc tiép hodc gian tiép dén
thai 6 hay hanh vi ciia ngudi tiéu dung. Bién quan sat EFI 3dung dé quan sat

su anh hudng cua yéu tb gia dinh’.
o EFI 1: Téi mong mudn sy tré trung nén thuong xuyén mua quan 4o

moi.

o EFI 2: T6i thudng mua quan 4o gidng v6i nhém ngudi ma t6i thich.
o EFI 3: Y kién cua chdng (con, gia dinh,..) t6i 14 rat quan trong khi

t61 chon mua quéan 4o cho minh.

2.2.2 X4y dung thang do vé yéu t6 c4 nhan. (IFI).

Cac quyét dinh mua quan 4o cua nguoi tiéu dung cling bi anh hudng bdi
cac dac diém céa nhan nhu tudi tac, giai doan cua chu ky song, nghé nghiép,

hoan canh kinh té, 161 song,... Bién quan sat IFI 1 dung dé quan sat nghé

® Quan tri marketing trong thi trieong toan cau, MPA Dwong Hitu Hanh, trang 182-190
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nghiép cua phu nit c6 tac dong dén viéc st dung quan 4o cua ho. Bién quan
sat IFI 2 dung dé quan sat hoan canh kinh té ctia nguoi tiéu dung trong timg
boi canh cta nén kinh té anh hudng nhu thé nao trong viéc mua sim quin 4o
thoi trang.
o IFI 1 :T6isé mua toan bd 1a quan 4o thoi trang dat tién néu toi 1a
Giam dbc.
o IFI 2 : Téi cho rang 16i séng duoc thé hién qua phong cach mic
quan 4o.
2.2.3 XAy dung thang do vé yéu to tam ly ( PFI)

Céc nha tdm 1y da phat trién nhiéu 1y thuyét nham giai thich hanh vi tiéu
dung cua con ngudi bi chi phdi rat nhidu tir yéu t6 tim 1y nhu Pong Co, nhan
thirc, kién thire, niém tin va thai do. Bién sat PFI_1 dung dé quan sat sy anh
huoéng cua yéu t6 nhan thirc cua phy nit dén hanh vi mua quan 4o cta ho. bién
quan sat PFI 2 1a bién dung dé quan sat su anh hudng cua yéu té kién thirc
ctia ngudi tiéu dung nir dén quyét dinh mua quan 4o ctia ho. Bién quan sat PFI
3 dung dé quan sat niém tin cua phu ni.

0 PFI 1 : Nhén vién ban hang hiéu ro vé san pham s& giap toi dé
dang trong viéc lya chon khi mua quﬁn a0.

0 PFI 2 : Toi s& mua hang cta thuong hiéu khac néu toi biét c6 cac
chuong trinh khuyén mai hap dan hon thuong hiéu t6i dang sir dung.

o PFI 3 : T6i tin rang quan 4o dugc ban ¢ cac ctra hiéu ctua doanh
nghiép hodc cac trung tim 16n 13 hang dam bao chét luong.

2.2.4 Xay dung Thang do quyét dinh mua hang cia khach hang (CDM)

0 CDM 1: Toi sé tiép tuc mua quan 40 mdi va ¢ tham khéao y kién
gia dinh.

0 CDM 2: Tbi s& mua quan 40 méi pht hop véi dia vi va 16i séng

cua to1
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0 CDM 3: Ti s& mua quan 40 mdi khi biét c6 chuong trinh khuyén
mai hap dan.
0 CDM 4: T6i s& mua quan 4o mdi tai cac ctra hiéu chinh ctia doanh
nghiép hoac trung tdm thoi trang 16m.
Pbi vai tat ca cac bién quan sat ciia cac thang do, dé khao sat mirc do dong
¥y cua khach hang vé hanh vi tiéu dung quan 4o thoi trang, tac gia st dung

thang do Likert 7 diém.
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Tong két chwong 2.

Chuong nay trinh bay phuong phap nghién ctru, cac thiét ké nghién ctu
nham xay dyung cac thang do cho cac khai niém nghién ciru theo 1y thuyét da
chon trong chuong 1. Phuong phap nghién ctru dugc thuc hién la nghién ctru
dinh tinh va nghién ctru dinh lugng, nghién ctru dinh luong bﬁng viéc khao sat
v6i 20 khach hang, dong thoi khao sat thir 50 khach hang nham hiéu chinh va
hoan chinh ban cau hoi dung cho nghién ctru dinh lugng chinh thic thong qua
viéc khao sat 150 khach hang khi ho dén mua sim tai cac ctra hang thoi trang
& thanh phé H6 Chi Minh..

Mot qui trinh nghién ctu cling duge xay dung nham dé dinh hudng cho
vi€c thuc hi¢n nghién ctru nay.

Két qua trinh bay trong chuong nay lam tién dé cho viéc phan tich chi
tiét va sau hon trong chuong ké tiép khi phan tich hanh vi tiéu dung quan 4o

thoi trang ciia khach hang theo 3 nhom yéu t6 da chon.



32

Chuwong 3 : Két qua phan tich cac yéu t6 chinh dnh huwéng dén
hanh vi tiéu dung va mét so y kién dé xuit cho cac doanh nghiép

kinh doanh quan 4o thoi trang khu vue Tp.HCM.

Trong chuong nay, tdac gia sé phan tich dir licu nghién cvu dinh lwong dua
vdo Iy thuyét da chon, két cdu theo nhw mé hinh nghién civu. Xem suw tac dong
dnh huéng cia cdc nhém yéu té6 méi trwong, yéu to ca nhdn va yéu té tam Iy
c6 tdc dong dnh hweong dén quyét dinh mua quan do thoi trang cia phy nit
hay khéng? Va tir 36 sé ¢é két lugn vé cdc gia thuyét da dit ra trong qud trinh

nghién ciru dé thuc hién lugn van nay.

3.1  Dic diém cia miu khao sat.

Mau duoc nghién ciru tai cac cira hang thdi trang nit & Tp.HCM va chon
dung d6 tudi dé khao sat. Co 200 ban cau hoi duoc tac gia phat ra va thu vé
duoc 186. Sau khi loai di nhitng phiéu khao sat khong dat yéu cau, tic gia
chon lai 167 ban tra 161 dé tién hanh nhap liéu. Sau khi tién hanh 1am sach dix
li¢u, tac gia da c6 bo dit liéu khao sat hoan chinh véi 150 mau (xem phén phu
luc 3)

Vé d6 tudi ciia mau khao sat, c6 122 ngudi tiéu ding nam trong do tudi
tir 18 tudi dén 34 tudi, chiém 81,3% va 28 ngudi nam trong do tudi tir 35 tudi
dén 45 tudi, chiém ty 1& 18,7%.

Bang 3.1: Thong ké theo do tudi ctia khach hang.

D) tudi
Frequency| Percent | Valid Percent Cumulative Percent
Valid  |Tubi tir 18-34 122 81.3 81.3 81.3
Tudi tir 35-45 28 18.7 18.7 100.0
Tong 150/ 100.0 100.0

Nguon: Sé liéu phdn tich dir liéu nghién citu dinh lwong bang SPSS
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V& trinh do hoc van ctiia mau khao sat, c6 84 nguoi tiéu dung co trinh do
dudi dai hoc, chiém 56% va 66 nguoi ¢é trinh do tr dai hoc trd 1€n, chiém ty
1€ 44%.

Bang 3.2: Théng ké theo d6 tudi ciia khach hang.

Trinh do
Valid Cumulative
Frequency | Percent Percent Percent
Valid |Trinh d¢ duéi BPH 84 56.0 56.0 56.0
Trinh d6 tor BPH tré 1én 66 44.0 44.0 100.0
Tong 150  100.0 100.0

Nguon: S6 liéu phan tich dit liéu nghién ciru dinh lwong bang SPSS
Vé muc thu nhp cta mau khao sat, c6 102 nguoi tiéu dung ¢6 thu nhap
thap hon 5 triéu dong mot thang, chiém 68% va 48 ngudi tiéu dung c6 mic
thu nhap hang thang tir 5 triéu dong trd 1én, chiém ty 1& 32%.
Bang 3.3: Thong ké theo do tudi ctia khach hang.

Thu nhap
Valid | Cumulative
Frequency| Percent | Percent Percent
Valid |Thu nhap dudi 5 Trd/thang 102 68.0 68.0 68.0
tTr};‘ll énr?ap tir 5 Trd/thang 48 3200 320 100.0
Tong 150 100.0  100.0

Nguon: S6 liéu phan tich dir liéu nghién ciru dinh lwong bang SPSS

3.2 Kiém dinh thang do va mé hinh nghién ciru.
Céc yéu to anh huéng dén hanh vi tiéu dung hay quyét dinh mua hang
ciia khach hang di duoc nhiéu nha nghién ctru va duoc trinh bay trong 1y
thuyét vé hanh vi tiéu dung cta khach hang trong quan trj marketing cua tac

gia Philip Kotler. Ong di trinh bay mé hinh hanh vi tiéu dung cua khach hang
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va cac yéu tb tac dong anh huong dén hanh vi tiéu dung ctia khach hang, cin
ctr vao 1y thuyét nay va cac nghién ctru cia nhiéu tac gia khac nhu Solomon,..
tac gia da xay dung cac thang do cho hanh vi tiéu dung quan 4o thoi trang cta
phu nit Viét Nam, cu thé 1a phu nir khu vuc Tp.HCM. vi thang do nay xay
dung trén co s& cac khai niém nghién ctru dugce trinh bay trong mo hinh céc
nhan t6 anh huong dén hanh vi tiéu ding caa Philip Kotker, chinh vi 1y do d,
thang do nay phai kiém dinh xem c6 dat dugc do tin cdy can thiét cia mot
thang do hay khong trudc khi dua vao nghién ctru chinh thuec.

Do tin ciy cia timg thanh phan trong thang do cac yéu td anh huéng dén
hanh vi tiéu dung quan 4o thoi trang cta khach hang nir tai Tp.HCM s& duoc
danh gia bang cong cu hé sb tin cdy Cronbach’s Alpha. Nhiing thanh phan
nao khong dat yéu cau vé do tin cdy, tic 1a Cronbach’s Alpha nho hon 0.6 s&
bi loai bo. Sau khi d3 kiém dinh do tin cay cua cac thang do, tac gia tién hanh
tiép tuc phan tich yéu t6 kham pha (EFA). Muc dich cta phan tich ndy nham
kham pha ciu tric ctia thang do cac yéu t6 anh huong dén hanh vi tiéu dung
quan 4o cua phy nit Tp.HCM. Phan tich yéu t6 kham pha (EFA) ciing dugc
thue hién cho thang do vé quyét dinh mua hang quan 4o thoi trang cia phu
nit. Sau khi thuc hién EFA, tat ca cac khai niém nghién ctru s€ dugc dua vao
phan tich héi qui da bién nham kiém dinh cac gia thuyét da dit ra cho qua
trinh nghién ctru da duogc trinh bay.

3.2.1 Kiém dinh Cronbach’s Alpha véi cac thang do ly thuyét.

Céc thang do s& duoc tién hanh kiém dinh bang cong cu Cronbach’s
Alpha. V§i Cronbach’s Alpha s& giup loai di nhiing bién quan sat khong dat
yéu cau hay cac thang do chua dat yéu cau cho qué trinh nghién ctru. Cac bién
quan sat co hé sd twong quan bién tong (item-total correlation) nho hon 0,3 s&
bi loai va tiéu chuan dé thang do dat yéu ciu khi Cronbach’s Alpha 16n hon

0,6 trd 1én (Nguyén Pinh Tho & Nguyén Thi Mai Trang, 2004). C4 nha
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nghién ctru cho rang Cronbach’s Alpha tir 0,8 dén 1 thi thang do luong nay
tét, tr 0,7 dén 0,8 1a sir dung dugc. Tuy nhién nhicu tac gia cho rang
Cronbach’s Alpha tir 0,6 tré 1én 13 c6 thé str dung dugc trong trudng hop cac
khai niém nghién ciru 13 méi hodc méi ddi voi nguoi tra 16i (Theo Hoang
Trong & Chu Mong Ngoc, 2005).

Két qua kiém dinh thang do bang Cronbach’s Alpha cho thay rang thang
do CDM_4 c¢6 hé sé twong quan (.006) nho hon murc cho phép 1a (0.30), vi
vay bién nay s& bi loai trong cic phan tich tiép theo. Sau khi loai bién
CDM 4, cac bién trong CDM déu c6 hé sb twong quan bién tong dat yéu cau,
hé s6 Cronbach’s Alpha ciing tang tir .721 1én .844 va tat ca cac thang do con
lai déu dat do tin cy kha cao va phu hop dé tién hanh nghién ctru, véi két qua
nay cac thang do sé& tiép tuc dugc dua vao phan tich yéu té kham pha (EFA)
va hoi qui da bién (chi tiét tai phu luc 4)

Béng 3.4: Thang do nhom yéu t6 moi truong EFI: Alpha = 0.847

Bién | Trungbinh | Phuongsai | Hés6 twong | Cronbach's
quan | thang do néu | thang do néu | quan bién- |Alpha néu loai
sat loai bién loai bién téng bién
EFL 1 9.8000 6.658 610 .882
EFI 2 9.7067 5.605 .800 .700
EFI 3 9.6133 6.091 .740 761

Nguon: 86 liéu phan tich dir liéu nghién ciru dinh lwong bang SPSS
Bang 3.5: Thang do nhom yéu t6 ca nhan: Alpha = 0.841

Bién | Trungbinh | Phuongsai | Hé s twong | Cronbach's
quan | thang do néu | thang do néu | quan bién- Alpha néu
sat | Joai bién loai bién tong loai bién
IFI 1 5.0400 1.837 726 ‘
IFI_2 5.2867 1.682 726 ‘

Nguon: So liéu phan tich dir liéu nghién civu dinh lwong bang SPSS
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Bang 3.6: Thang do nhém yéu t6 tdm 1y: Alpha = 0.721

. Ph i . Cronbach'
Bién Tmng binh tha,ng tha;;?ii ;aélu He s6 twong Alprlf;ngz 12 ai
quan sat | do néu loai bién loai bién quan bién-tong bidn i
PFI_1 10.3933 4.804 .593 567
PFI_2 10.5667 4.207 .700 417
PFI_3 10.4933 6.507 362 821

Nguon: Sé liéu phdn tich dir liéu nghién citu dinh lwong bang SPSS

Bang 3.7: Thang do vé quyét dinh mua hang: Alpha = 0.721 (khi loai bién

CDM _4: Alpha=0.844

X Trung binh Phuong sai oz Cronbach's
Bién B A H¢ so tuong A .
quan sét thang do/neu thang do e | bibnotén Alpha néu loai
loai bién logi bién |1 & bién
CDM_1 13.0200 7.456 .543 631
CDM_2 12.9733 7.154 767 464
CDM 3 12.8267 7.621 740 493
CDM 4 13.9200 13.819 .006 .844

Nguon: Sé liéu phdn tich dit liéu nghién citu dinh lwong bang SPSS
3.2.2 Phan tich yéu t6 kham pha (EFA)

Khi phan tich yéu t6 khdm ph4, cac nha nghién ctru thudng quan tam dén

mot so ti€u chuan nhu sau:

Mot 13, hé sé6 KMO (Kaiser-Meyer-Olkin)'® >=0.5, mirc ¥ nghia cua
kiém dinh Bartlett <= 0,5. Hai 13, s6 tai nhan t6 (Factors loading) >=0.5. néu

O KMO la mot chi tiéu ding dé xem xét thich hop cua EFA, 0.5 <=KMO<=1 thi phan tich yeu 16 kham pha
la thich hop. kiém dinh Bartlett xem xét gia thuyét vé s twong quan gitka cdc bién quan sdt bang khéng trong
tong the Néu kiém dinh nay cé y nghia thong ké (Sig<=0.05) thi cdc bién quan sdt c6 tiwong quan véi nhau

trong tong thé (Hodng Trong va Chu Méng Ngoc, 2005).

Thang do vé ciac nhém yéu t6 anh huéng dén hanh vi tiéu dung.
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bién quan sat nao c6 hé s6 tai nhan t6 0.5 sé& bi loai (Hair &ctg, 1998). Ba 1a,
thang do duoc chip nhéap thi tong phuong sai trich >= 50% . Bén 1a hé so
Eigenvalue c6 gia tri 16n hon 1. Nam 1a, khac biét hé¢ sb tai nhan td ciia mot
bién quan sat giita cdc nhan t6 ciia mot bién quan sat giita cac nhéan té >= 0.3
dé dam bao gia tri phan biét gitta cac nhan té6 (Nguyén Dinh Tho & Nguyén
Thi Mai Trang, 2004).

Khi phén tich EFA d6i véi thang do vé cac yéu té anh huéng dén hanh vi
tiéu dung, tdc gid st dung phuong phap trich Principal Component Analysis
v6i phép xoay Varimax va diém dung khi trich cac yéu té c6 Engenvalue 16n
hon 1.

Cac thang do vé cac yéu t6 anh hudong dén hanh vi tiéu ding quan 4o cua
phu nit gém 3 yéu té chinh va 8 bién quan sat. Sau khi kiém dinh thang do
bang cong cu Cronbach’s Alpha tit ca 8 thanh phan nay dugc tiép tuc dua vao
phan tich cac yéu t6 kham pha EFA (Xem chi tiét phan phuy luc 5) .

Vi két qua nay, 8 bién quan sat dugc phan tich thanh 3 nhéan té va hé sb
tai nhan t6 déu 16n hon 0.5 nén cac bién quan sat nay déu quan trong trong
cac nhan t6 va thang do nay c6 y nghia thiét thuc.

MJi bién quan sat c6 sai biét vé hé sb tai nhan té gitra cadc nhan t6 déu
16n hon 0.3 nén dam bao duoc su phan bi¢t gitta cac nhan td. Hé s6 KMO
bang 0.792 nén EFA phu hop véi dit liéu phan tich.

Théng ké chi binh phuong cta kiém dinh Bartlett dat gia tri 681.074 véi
murc ¥ nghia 14 0.000, vi thé cac bién quan sat c6 twong quan véi nhau xét trén
pham vi tong thé. Phuong sai trich dat 70,07% thé hién rang 3 nhén t6 rat ra
gidi thich dugc 70,07% bién thién cua dit liéu, vi thé cac thang do rat ra chép
nhan duoc. Piém dimg khi trich cic yéu td tai nhan t6 tha 3 voi Eigenvalue

béng 1.47 (xem chi tiét tai phu luc 5).
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Bang 3.8: két qua phan tich nhan t6 kham pha (EFA)

Nhan t6

STT | Bién quan sat Tén nhén tb

EFI_2 .899

EFI_3 843 Yéu t6 moi trudng (EFI)

EFI_1 .805

IFI_2 879 Yéu tb c4 nhan (IFI)

IFI_1 .830

PFI_1 .841

PFI 2 771 Yéu t6 tam 1y (PFI)

SRS IR Il el B B

PFI 3 562

Nguon: Sé liéu phdn tich dit liéu nghién citu dinh lwong bang SPSS

Thang do vé quyét dinh mua hang.

Thang do vé quyét dinh mua hang quan 4o ctia phu nit gdm 4 bién quan
sat. Sau khi kiém dinh thang do bang cong cu Cronbach’s Alpha da loai bo
bién quan sit CDM_4 vi Cronbach’s Alpha khong dat yéu cau, tit ca 3 bién
quan sat con lai dat yéu cau va dugc tiép tuc dua vao phan tich cac yéu to
kham pha EFA (Xem chi tiét phan phuy lyc 5) .

Vi két qua nay, 3 bién quan sat dugc phan tich thanh 1 nhan té va hé sb
tai nhan t6 déu 16n hon 0.5 nén cac bién quan sat nay déu quan trong trong
cac nhan té va thang do nay co ¥ nghia thiét thuc. Mdi bién quan sat c6 sai
biét vé& hé sb tai nhan t giita cac nhan té déu 16n hon 0.3 nén dam bao duoc
su phan biét giita cac nhan t6. Hé s6 KMO bing 0.667 nén EFA phu hop véi
dir liéu phan tich. Théng ké chi binh phuong ctia kiém dinh Bartlett dat gia tri
245.334 v6i mie y nghia 13 0.000, vi thé cac bién quan sat c6 twong quan voi
nhau xét trén pham vi tong thé. Phuong sai trich dat 77,61% thé hién rang 3
nhan t6 rat ra giai thich duoc 70,07% bién thién cia dir liéu, vi thé cac thang

do rat ra chap nhan dugc. Do tin cdy Cronbach’s Alpha 0.844 nén thang do
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nay phi hop dé tién hanh cac budc phan tich tiép theo cua dir liéu nghién ciru.
(xem chi tiét tai phy luc 6)
Phén tich hoi qui.

Thang do vé cac yéu t6 anh huong dén hanh vi tiéu dung hay quyét dinh
mua quan 4o thoi trang ctia phu nit d3 duoc dua vao phan tich bang phuong
phap Enter. Két qua phan tich hdi qui cho thiy rang R*> da duoc diéu chinh
bang 0.916 (mo hinh nay cho biét ring dugc 91,6% su thay d6i cia thang do
quyét dinh mua quan 4o cta phy nit) va mo hinh phu hop véi dit liéu & mirc
do tin cay 95%.

Theo nhu két qua phén tich hoi qui, tit ca 3 nhom yéu t6 1a yéu té moi
truong, yéu t6 ca nhan va yéu td tdm 1y déu tac dong anh hudng duong dén
hanh vi tiéu ding quan 4o thoi trang ctia phu nit (két qua phan tich hé s6 Beta
déu duong). Nghia 13, khi nguoi phu nit tién hanh mot quyét dinh tiéu dung
hay mua quén 4o thoi trang cho ho, cac yéu té mdi truong nhu vin hod, xa
hoi, hoan canh kinh té,.. ; cic yéu t6 ca nhan nhu nhom ngudi tham khao, ¥
kién cua nguoi than,...; cac yéu td tam 1y nhu dong co, kién thtrc, niém tin
ctia phu nit c6 tic dong rat manh dén quyét dinh ctia ho (Cac nhém yéu tb
khac duoc gia st 1a khong doi trong qué trinh nghién ctru nay).

Két qua phan tich hoi quy cho tic gia phwong trinh hoi qui d6i voi cac
bién da duoc chuan hoa co dang nhu sau:

CDM = 0.113 EFI + 0.155 IFI + 0.694 PFI.

Can ct vao hé sb Beta, ching ta co thé xac dinh duoc tam quan trong cua
cac yéu tb anh huong dén quyét dinh mua quan 4o cua phu nir, néu tri tuyét
d6i cta hé s6 Beta nao cang 16n thi yéu t6 d6 c6 anh huong cang manh dén
hanh vi tiéu ding quan 4o thoi trang ctia phu nit. Nhin vao hé s6 Beta cta
phuong trinh, chiing ta c6 thé thdy rang, khach hang bj tac dong manh nhat 13

yéu t6 tam 1y cua khach hang dén hanh vi tiéu dung quan 4o thoi trang. Ké
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dén 1a yéu t6 ca nhan va cudi cing 13 yéu t6 moi truong vi hé sé Beta (0.113)
1a nho nhét trong phuong trinh héi qui. (xem chi tiét tai phu luc 7)
3.4  Két qua cac gia thiét va mé hinh nghién ciru.

3.4.1 Két qua kiém dinh vé gia thuyét H1.
Qua két qua khao sat nguoi tiéu dung va phan tich hdi qui cho thiy rang,
yéu té moi truong cé anh hudng dén hanh vi mua sim quan 4o thoi trang
ctia phu ni, cu thé 13 hé s6 Beta duong va bang 0.113 v&i két qua nay tac
gia co thé két luan rang gia thuyét H1 dit ra cho qua trinh nghién ctru duoc
kiém dinh 13 phu hop va dung cho md hinh nghién ciru. Tuy nhién anh
hudng ciia yéu tb nay 1 yéu nhat trong nhém 3 yéu té anh huong dén hanh
vi tiéu dung quan 4o thoi trang ctia phu nit, khu vuc Tp.HCM.

3.4.2 Két qua kiém dinh vé gia thuyét H2.
Can ctr vao két qua khao sat ngudi tiéu ding va phan tich hdi qui cho thay
rang, yéu t6 c4 nhan c6 anh hudng dén hanh vi mua sam quan 4o thoi trang
cua phu ntr, cu thé 1a hé s Beta duong va béng 0.155 voi két qua nay tac
gia co thé két luan rang gia thuyét H2 dit ra cho qua trinh nghién ctru duoc
kiém dinh 13 phu hop va dung cho mé hinh nghién ctru. Cing nhu anh
huong cua yéu t6 méi truong, yéu to ndy anh hudng ciing khong manh
trong 3 nhom yéu t6 anh hudng dén hanh vi tidu ding quan 4o thoi trang
cua phu nit, khu vuc Tp.HCM. Nhung ma c¢6 anh huéng manh hon nhém
yéu to moi truong vi hé sé Beta duong va 16n hon (0.155)

3.4.3 Két qua khao sat vé gia thuyét H3.
Nhom yéu té cubi cling c6 tac dong anh huong manh nhat dén hanh vi mua
saim quan 4o thoi trang cia phu nit, cu thé 1a hé s6 Beta duong va bang
0.694 voi két qua nay tac gia co thé két luan rang gia thuyét H3 dit ra cho
qua trinh nghién ctru duoc kiém dinh 1a phu hop va ding cho mé hinh

nghién ctru va 1a yéu t6 anh hudng quan trong nhat trong nhom 3 yéu tb
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anh huong dén hanh vi tiéu dung quan 4o thoi trang cua phu nit, khu vuc
Tp.HCM.
3.4.4 Két qua kiém dinh mé hinh nghién ciru.

Qua két qua kiém dinh cac gia thuyét H1, H2 va H3 cho tac gia thiy
rang, cic gia thuyét dat ra cho qua trinh nghién ctru duoc khang dinh 1a ding.
Diéu d6 c¢6 nghia 13 hanh vi tiéu dung quan 4o thoi trang cia phu nit bi chi
phéi anh huéng boi 3 nhom nhan té chinh 1a: Nhém yéu td moi trudng bao
gbém cac yéu to vé vin hoa, nhanh van hoa, giai cp, gia dinh,... nhom yéu to
chinh thir hai anh hudng d6 13 nhém yéu td ca nhan bao gdm céc yéu td nghé
nghiép, tudi tac, chu ky sdng, hoan canh kinh té, 16i séng, phong cach ,.. va
nhom yéu td chinh cudi cing 1a nhém yéu t6 vé tim 1y bao gom céac yéu t6 vé
dong co, nhan thtc, trinh dg, niém tin va thai do cua nguodi phu nit. Nhém yéu
t6 tam 1y 1a nhém yéu t6 quan trong va c6 anh hudng manh nhat dén hanh vi

tiéu dung quan 4o thoi trang cia phu nit. (hinh 3.1)

Nhom cac yéu

t0 moi truong

Nhom cac yéu Quyét dinh Nhom céc yéu
t6 c4 nhan mua hang to tam ly

Hinh 3.1: M6 hinh nghién ciru khdng dinh theo s6 liéu nghién ciru
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Phén tich anh hwéng ciia cic bién dinh tinh dén hanh vi tiéu dung.

3.5.1 Anh huéng ciia bién dd tudi.

Bang 3.9: phan tich thong ké timg thang do theo do tudi

Group Statistics

s | b N Wean | | wean
- Tudi tir 18-34 122 4.8579 1.18214 .10703

Tubi tr 35-45 28 4.8333 1.25544 23726

- Tudi tir 18-34 122 5.1680 1.25080 11324

Tudi tir 35-45 28 5.1429 1.16950 22101

oF] Tudi tir 18-34 122 5.2240 1.09212 .09888
Tubi tr 35-45 28 5.3214 95358 .18021

DM Tudi tir 18-34 122 4.6694 1.29383 11714
Tudi tir 35-45 28 4.5119 97492 18424

Nguon: Sé liéu phdn tich dit liéu nghién citu dinh lwong bang SPSS

Bang 3.10: Két qua phan tich T-test theo do tudi

Levene's Test
for Equality of | t-test for Equality of Means
Variances
F Sig. t df Sig. (2-tailed)
EF| Equal variances assumed .501 480| .098 148 922
Equal variances not assumed .094| 38.749 925
IFl Equal variances assumed .010 .922|  .097 148 923
Equal variances not assumed 101} 42.386 .920
PE| Equal variances assumed 212 .646| -.435 148 .664
Equal variances not assumed -474| 44.797 .638
CDM Equal variances assumed 1.950 .165| .605 148 .546
Equal variances not assumed .721| 51.367 A74

Nguon: So liéu phan tich dir liéu nghién civu dinh lwong bang SPSS

Qua két qué phan tich T-test & do tin cay 95%, hau hét hé sé Sig déu lon

hon 0.05. Nhu vy c6 thé két luan rang Tac dong ctia yéu to moi truong, yéu
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t6 ca nhan, yéu t6 tam Iy va quyét dinh mua hang quan 4o thoi trang cua phu

ntr chua c6 su khac biét vo1 nhau theo do tuoi.

3.5.2 Anh hwéng ciia bién trinh dd hoc van.

Bang 3.11: phén tich théng ké timg thang do theo trinh d6 hoc van

Group Statistics
Bién Trinh do N Mean Defitadt.ion St(lilll.eEarrll.or
EFI [Trinh d6 dwéi BH 84 4.9484 1.10795 12089
Trinh d6 t&r DH tré én 66 4.7323 1.28930 15870
IFI  [Trinh d6 dwoi DH 84 5.2857 1.14409 12483
Trinh d6 tir DH tré 1én 66 5.0076 1.32866 16355
PFI |Trinh d dwéi BH 84 5.3016 .96889 10571
Trinh d6 t&r DH tré lén 66 5.1667 1.17996 14524
CDM |Trinh @& dwéi BH 84 4.6944 1.19482 13037
Trinh d6 tir DH tré lén 66 4.5707 1.29926 15993

Nguon: So liéu phan tich dir liéu nghién civu dinh lwong bang SPSS

Bang 3.12: Két qua phan tich T-test theo trinh d6

Levene's Test
for Equality of | t-test for Equality of Means
Variances
F Sig. t df Sig. (2-tailed)
EFI Equal variances assumed 3.777 .054| 1.103 148 272
Equal variances not assumed 1.083| 128.448 281
IFI Equal variances assumed .568 452| 1.376 148 A71
Equal variances not assumed 1.352| 128.613 A79
PFI Equal variances assumed 1.475 .226| .769 148 443
Equal variances not assumed .7511124.703 454
CDM |Equal variances assumed .785 377|606 148 .546
Equal variances not assumed .600|133.812 550

Nguon: Sé liéu phdn tich dir liéu nghién citu dinh lwong bang SPSS
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Can ctr vao két qua phan tich T-test & do tin cay 95%, hau hét hé sb Sig

déu 16n hon 0.05. Nhu vay co thé két luan rang Tac dong cua yéu té6 moi

truong, yéu to ca nhan, yéu to tAm 1y va quyét dinh mua hang quan 4o thoi

trang cua phu nit chua c¢6 su khac biét vai nhau theo trinh do hoc van.

3.5.3 Anh huéng ciia bién thu nhap.

Bang 3.13: phan tich thong ké timg thang do theo thu nhap

Descriptives

95% Confidence
Interval for Mean
Std. Std. | Lower | Upper
N Mean | Deviation | Error | Bound | Bound |Minimum| Maximum
EFl |{Thu nhap <5trd 102/ 5.0098 1.09349| .10827| 4.7950| 5.2246 2.33 7.00
Thu nhap >=5trd 48| 4.5208 1.32962| .19191| 4.1348| 4.9069 1.00 7.00
Téng 150, 4.8533 1.19187| .09732| 4.6610| 5.0456 1.00 7.00
IFI | Thu nhap <5trd 102| 5.2500 1.10523| .10943| 5.0329| 5.4671 2.50 7.00
Thu nhap >=5trd 48| 4.9792 1.46214| .21104| 4.5546| 5.4037 1.00 7.00
Téng 150, 5.1633 1.23225| .10061| 4.9645| 5.3621 1.00 7.00
PFl |Thu nhap <5trd 102| 5.3562 .92426| .09152| 5.1747| 5.5378 3.00 7.00
Thu nhap >=5trd 48| 5.0000 1.29374| .18674| 4.6243| 5.3757 1.33 7.00
Téng 150 5.2422 1.06528| .08698| 5.0703| 5.4141 1.33 7.00
CDM |Thu nhap <5trd 102| 4.6503 1.17863| .11670| 4.4188| 4.8818 1.00 7.00
Thu nhap >=5trd 48| 4.6181 1.37177| .19800| 4.2197| 5.0164 1.00 7.00
Téng 150, 4.6400 1.23913| .10117| 4.4401| 4.8399 1.00 7.00

Nguon: S6 liéu phan tich dir liéu nghién ciru dinh lwong bang SPSS
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Bang 3.14: Két qua phan tich One-way ANOVA theo thu nhap

Test of Homogeneity of Variances

Levene Statistic df1 df2 Sig.
EFI 2.820 1 148 .095
IFI 2.502 1 148 116
PFI 4.766 1 148 .031
CDM 1.120 1 148 .292
ANOVA
Sum of Mean
Squares | df Square F Sig.
EFl |Between |(Combined) 7.804 1 7.804| 5.666, .019
Groups || jnear Term Unweighted 7.804 1 7.804| 5666/ .019
Weighted 7.804 1 7.804| 5.666| .019
Within Groups 203.858 148 1.377
Total 211.662 149
IFI  |Between |(Combined) 2.394 1 2.394| 1.583| .210
Groups || jnear Term Unweighted 2.394 1 2.394| 1.583| .210
Weighted 2.394 1 2.394| 1.583| .210
Within Groups 223.854 148 1.513
Total 226.248 149
PFI |Between |(Combined) 4.142 1 4.142| 3.716| .056
Groups |Linear Term Unweighted 4.142 1 4.142| 3.716| .056
Weighted 4.142 1 4.142| 3.716| .056
Within Groups 164.947 148 1.115
Total 169.088 149
CDM |Between |(Combined) .034 1 .034| .022| .882
Groups |Linear Term Unweighted .034 1 .034| .022| .882
Weighted .034 1 .034| .022| .882
Within Groups 228.748 148 1.546
Total 228.782 149

Nguon: Sé liéu phdn tich dit liéu nghién ciru dinh lwong bang SPSS
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Can ctr vao két qua phan tich One-Way ANOVA, céc bién doc lap déu
c6 hé s6 Sig 16n hon 0.05 (ngoai trir bién quan sat yéu t6 Tam 1y c6
sig.=0.31). Nhur vay c6 thé két luan rang phuong sai ctia sy danh gia tAm quan
trong cua cac yéu td gilta nhitng nguoi c6 thu nhap thap hon 5 triéu va tir 5
triéu dong mot thang trd 1én khong khac nhau co y nghia, két qua phan tich
ANOVA c6 thé st dung duoc.

Cin ctr vao két qua phan tich ANOVA, voi mutc ¥ nghid quan sat Sig.
ctia hau hét tat ca cac bién 16n hon 0.05 (ngoai trir bién yéu t6 méi truong
bang 0.019) thi c6 thé két luan chua co su khac biét co ¥ nghid trong viéc
danh gia tac dong anh huong ciia cac yéu té dén hanh vi tiéu dung quan o
thoi trang ctia phu nit giita cac d6i tuong c6 thu nhap khac nhau.

3.6 Pé xuat mot s6 gidi phap cho cac doanh nghiép kinh doanh quan 40
thoi trang tai Tp.H6 Chi Minh.

Qua viéc phén tich mot sé yéu t6 chinh anh hudng dén hanh vi tiéu ding
quan 4o thoi trang clia phu nit, nghién ctr nay di chi ra rang, quyét dinh mua
quan 4o thoi trang ctia phu nit bi tac dong anh hudng manh nhat 13 nhém nhan
td tm 1y cua khéach hang thé hién qua mot s6 dic diém 1a nhu cAu, nhén thuc,
niém tin,... Hai yéu t6 con lai 13 yéu t6 moi trudng va yéu td ca nhan ciing co
tac dong anh hudng dén hanh vi mua quan 4o cia phu nit nhung véi muic dd
thap hon (hé s6 Beta nho hon).

Nhu vay, dé nam duoc cac yéu td chinh anh huéng dén quyét dinh mua
quan 4o thoi trang cua phu nit thi cic doanh nghiép san xuat, kinh doanh quan
40 thoi trang can tdm trung vao yéu to tdm 1y ctia khach hang khi ho di mua
sam. Cu thé ¢6 3 van dé chinh can phai tip trung.

e K¥ ndng ban hang cua nhan vién ban hang.
e Cic ké hoach Marketing cta doanh nghiép.
e He¢ thong phan phdi ciia doanh nghiép.
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3.6.1 Xay dung va dao tao ky nang ban hang cho nhan vién.

Po6i ngii nhan vién ban hang 13 v6 cung quan trong ddi véi mot doanh
nghiép, ddy 13 ngii thudng xuyén tiép xtc véi khach hang, 1 cong théng tin
xac thyc va dung nhét, ¢ nhiém vu truyén tai thong tin tr cong ty dén
khach hang va nguoc lai. Theo nhu két qua khao sat hau hét cac phu nir khi
dén cac cira hang mua sam, ho xem nhan vién ban hang nhu chuyén gia
gitip ho Iya chon san pham. Do d6 viéc xdy dung va dao tao d6i ngii nhan
vién ban hang 1a rat can thiét va quan trong. Bén can tai an noi lanh loi va
than thién, cong vadi1 kha nang nim bét tim 1y khach hang, cac nhan vién
ban hang con phai hoc hoi va trao ddi dé co dugc cac diéu kién nhu sau:

- Duy tri mot thai do tich cuc cho ban than ciing nhu cho cong viée. Néu
cong viéc khong tién trién theo y mudn, dimg than vin ma hiy ding lén
va sura sai.

- Biét to chiic sap xép mot gian hang sao cho dem lai doanh thu ban hang
cao nhat.

- Lu6n c6 nhiéu phuong an tiép can véi timg ddi twong khach hang khéc
nhau, tuy thudc vao tdm 1y va thai do ctia khach hang khi ho di mua sam.

- Phai lu6n nhé rang khi di mua hang, khach hang ludn & thé “phong thii” vi
ho thiéu niém tin. Nhan vién ban hang can tao ddu 4n c4 nhin bang cach
tra 101 rd rang va chi tiét moi thac mac cua khach hang. Ngoai ra, nhan
vién ban hang can niam bat nhitng diéu khién khach hang bat an dé dua ra
161 khuyén gitip x6a tan chung.

- Lu6n c6 day du hinh anh va thong tin vé cic san pham dé khi gip khach
hang can tu van thi n6i phai ¢6 hinh anh va thong tin cuy thé méi tao cho

khach hang niém tin.
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- bat nhiing cdu héi mo, khong nén dat nhitng cau hoi ma cau tra 101 la
“khong”. Piéu nay s& gitip cho khach hang tu kham pha va sé& thay thich
tha trude khi ho quyét dinh mua hang

- Lubn biét rd s6 luong hang trong kho. Néu ¢6 san pham nao di ban hét,
can hudng khach hang sang mot san pham tuong tu.

- Gidi thidu thém vé nhiing san pham sap hét mua voi nhitng khuyén mai
hap dan dé thu hat khach hang.

- Hiéu rd san phé\m, gid niém yét, cach su dung, nhirng dac diém khéc biét
ndi tréi so voi cac san pham tuong ty khac. Hay dé cap san pham mdi
trude khi khach hang hoi.

- Cam on khach hang sau khi két thiic qua trinh ban hang, cho du khach
hang c6 mua hay khong déu phai thuc hién.

3.6.2 Xay dung cac chwong trinh Marketing.

¢ Quang Cio.

Viéc quang céo 1a rat can thiét dé tuyén truyén va gidi thiéu vé
hinh anh, linh vuc hoat dong, céac két qua va su dong gop cho xa hoi
ctiia thuong hiéu. Vi vdy cic doanh nghiép can tap trung ddy manh
quang cdo. Thyc hién viéc quang cdo voi cac phuong thirc: Quang cao
ngoai troi (Pand, bang hi¢u), Quang cdo trén bao chi, Quang cao trén
truyén hinh, Quang cio trén Radio, Trén Internet, va céc loai quang
cdo khac... Bén canh vi¢c da dang hoa cac phuong thirc quang cao
nhu trén, cac doanh nghiép can quan tdm hon nita dén ndi dung quang
cdo. Noi dung quang cdo phai mang tinh hién dai, hdp din ngudi xem,
tac dong truc tiép, kich thich va dé lai an tuong sau sic cho khach
hang. Ngoai ra, cac doanh nghiép ciing nén xay dung va dua vao trong
ndi dung quang céo thong diép ma minh muén chuyén tii, thong qua

d6, giup khach hang dé dang lién tuong dén thuong hiéu.
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Tuy theo tung thoi ky, cac doanh nghi€p nén tung ra quang céo
¢6 diém nhan vé mot hay mot sb san phém, dich vu trong tdm nao do,
huéng vao ddi twong khach hang cu thé, va diéu nay s& giap khach
hang nhé ngay dén thwong hiéu khi c6 nhu ciu. Hién nay, cac hinh
thitc quang cdo trén truyén hinh, bao 1a phd bién va chi phi cao.
Quang cdo trén Internet vira ré va s€ tr¢ nén thong dung trong tuong
lai. Quang cao pand, Radio va Bao s€ trd nén it thong dung. cac doanh
nghiép nén xay dung b phim gi6i thiéu vé thuong hiéu véi cac nd luc
va thanh cong dat dugc ciing nhu chuyén tai thong diép ciia minh dén
khach hang nham tao ra mot hinh anh dep vé thuong hiéu trong long
nguoi tiéu dung.

Khuyén mai

Khuyén mai duoc xem 1a cong cy hitu ich trong viéc ting doanh
s6 va thu hat khach hang méi. Vi vy, cac doanh nghiép nén xay dung
cho minh mot chién lugc khuyén mai co hé théng va ddc ddo, mang
dau 4n riéng cho nhin hang ctia minnh, khong nén chay theo va bat

chuéc cac thuong hiéu khac va lam khong c6 hé thong, ké hoach.

Cac doanh nghiép khong nén tap trung khuyén mai vao cudi nim
ma nén chia déu trong sudt ca nim nham thu hat va gitt duoc mot
lvgng khach hang 6n dinh. Tuy thudc vao diéu kién cua ting giai
doan ma c6 hinh thitrc khuyén mai phu hop.

Quan hé khach hang (PR)

Cong viéc quan hé khach hang s& duoc tit ca can bo cong nhan
vién va lanh dao cua cac doanh nghiép thuc hién. Qua PR s¢€ chuyén
tai nhitng théng tin, nhimg diéu tét vé thuong hiéu cta minh cho

nguoi tiéu dung. Mdi thanh vién cua cong ty déu phai lam tét cong
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viéc PR cta minh. Qua cac k¥ ning tiép xtc va tu vin khach hang,
dac biét la do1 ngli nhan vién ban hang truc tiép tai cac ctra hang va
trung tAm thwong mai s& chuyén tai nhimg thong tin vé thuong hiéu,
khuyén khich nguoi tiéu dung tin tudng va sir dung san pham cia

cong ty.

Thong qua cac mdi quan hé cta can bd céng nhan vién véi khach
hang, ho s& dua nhiing thong tin t&i cho khach hang, va qua d6 lai tiép
nhén cac théng tin phan hoi. Qua cac tin phan hoi (du tét hay xau)
lanh dao cua thuong hiéu va nhimg ngudi co lién quan s& giai quyét
cac van dé phat sinh lién quan. Tir d6, c6 thé phan ra cic nhom va céc

cép thuc hién PR nhu sau :

Pbi v6i Nhom truyén théng (Pai Truyén hinh, phat thanh, Bao
chi) : Cac cap quan 1y nhan hiéu can c6 mbi quan hé tét véi nhom nay.
Qua méi quan hé s& duoc wu 4i moi tham gia cac chuong trinh hay,
hodc nhom nay s& cho 10i khuyén vé nhiing chuong trinh ma céc
doanh nghiép dy tinh tai trg. Qua su hop tic véi nhom truyén thong,
c6 thé s& biét dugce nhing tin tot va xau vé thuong hiéu dé kip thoi
giai quyét.

Nhoém chinh tri : Trong cac mbi quan hé v&i cac chinh khach, véi
cuong vi 1a thi trudng ctia doanh nghiép hoidc Giam ddc nhin hang s&
dé dang thuc hién hon 13 cac cip khéac. cac doanh nghiép c6 thé gitp
dd céac co quan, ban, nganh doan thé v.v.., hd trg mot sd chuong trinh
tur thién, hodc hop mat dé tao cac mdi quan h¢. Tt d6 nhd nhém nay
truyén cac thong tin vé thuong hiéu ctia minh voi khach hang. Qua
giao thi¢p v61 nhom nay cac doanh nghiép s€ gdy dung dugc long tin

dbi v6i nhitng chinh khach, ho c6 thé gidi thiéu voi dong nghiép,
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nhirng ngudi c6 uy tin ma theo nghién ctiru ¢ trén ho 1a nhitng nguoi

rat quan trong trong hanh vi tiéu ding quan 4o thoi trang ctia phu ni.

Nhém nha dau tu : Qua viéc tao lap mbi quan hé vo1 cac nha dau
tu co thé gi61 thi€u va dua thong tin dén v&i ho mot cadch nhanh nht.
Qua cac nha dau tu c6 phiéu, théng tin cta thuong hiéu ludn 14 tin

"nong" trén thi truong chirng khoan.

Nhom phong vién : can c6 mbi quan hé tot dé nhimg phong vién
bdo, dai dua tin tirc cho thuong hi¢u. Thong qua viéc gui cac “Thong
cdo bao chi” cac phong vién s€ bién tap va dua tin cho thuong hi¢u

cua minh.

Nhoém céc cong ty quang cdo : tao moi quan hé véi nhom nay, ho
s€ lan truyén cho cac don vi khac bi€t vé doanh nghi€p cua minh, ho

s€ moi tham gia nhi€u chuong trinh c6 1¢1 v€ quang ba hinh anh..

Dé thyc hién tot cong viéc quan hé khach hang thi yéu cau mdi
con nguoi thyc hién phai c¢6 nhi€t tinh va nang khiéu noi chuyén truéce
cong ching. cac doanh nghiép can ban hanh quy ché giao tiép khach
hang va ddo tao cac k¥ ning ning giao tiép cho nhan vién va lanh dao.
Théng thuong cac vi 1anh dao s& lam tét cong viéec PR hon cac nhan
vién nghiép vu. Chi phi thuc hién quan hé khach hang khong nhu
quang c4o, PR s& chiém mét ty trong chi phi rat thap khoang 5%-10%
trong tong ngan sach ctia Marketing. Sau khi doanh nghiép d3 thuc
hién cac cong viéc quang cao rAm rd vé hoat dong cua minh, cac
doanh nghiép khong thé tiép tuc chi cac khoan chi 1én cho quang cao,
ma phai biét str dung mot s6 bién phap thay thé véi hiéu qua tuong
duong ma chi phi thap. Khi d6, cdc doanh nghiép str dung cong cu dé

dua hinh anh doanh nghiép dén cong chung. Trong thoi gian t6i, cac
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doanh nghiép s& dung PR nhiéu hon dé xay dyng thuong hiéu vi so
sanh voi quang cdo thi PR ré hon rat nhiéu. Tuy nhién, dbi véi cac
doanh nghiép chua cé thuong hiéu thi quang céo van 1a uu tién hang
dau.

3.6.3 XAy dung va phat trién hé thong kénh phan phoi.

Trong chién lugc marketing va xdy dung hinh anh cua mot
thuong hiéu thi hé théng phan phdi déng vai trd 1a khau cudi cling va
diém dé thé hién toan bod gia tri hinh anh, phong cach, chit luong san

phém cua mdt thuong hiéu, dac biét do 1a thuwong hi¢u vé thoi trang.

Cac doanh nghiép nén tao lap mbi quan hé tdt v4i 1anh dao cua
cac trung tam thuong mai c6 uy tin ¢ Viét Nam nhu Diamond,
Vincom, Parkson, Zen Plaza va phai c6 gian hang trong cac trung tam
nay. Khi c6 dugc gian hang tai cac trung tdm nay, ngodai van dé doanh
s6 ban hang s& rat cao ma con gitp cho thuong hiéu cia minh khing

dinh dugc hinh anh va vi tri cia thuong hicu trén thi truong.

Trong xu thé hoi nhap, Viét Nam s¢ di theo mot s6 nudc vé hinh
thirc kinh doanh dic biét 1a ban 1& vé thoi trang. Ngay cang nhiéu
trung tim thuong mai moc 1én va day 1a co hoi tét dé thay doi hinh

anh thuong hi€u cua minh trong tam tri cua khach hang.

Bén canh viéc tranh tht tim kiém céc vi tri tot tai cac trung tam
thuong mai, cac tuyén duong trong diém ctia TP.HCM, Ha Noi va
mot s6 thanh phd khac phai c6 cira hang. Boi vi cac con dudng nay s&
gitip cho thuong hiéu cua cac doanh nghiép c6 dugc dang cap cia
thuong hiéu va dé dang chuyén tai thong tin dén nguoi tiéu dung mot

cach nhanh nhit.
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Theo nhu két qud nghién ctru hanh vi cua phy nit vé viéc mua
sam quan 4o thoi trang dugc trinh bay ¢ trén, hau hét cac phu nit tin
rang hang duoc ban tai cac trung tdm thuong mai 16n hodc cura hang

chinh cua cong ty 13 hang c6 chét luong va ho s& mua hang tai do.

Pbi v6i hinh anh trung bay, hinh anh san pham can phai dong
nhét tai cac khu vuc nhiam tao su khac biét va phong cach riéng cua
thuong hiéu. can c6 nhitng qui dinh cu thé vé dién tich téi thiéu cho
mot gian hang, cac tiéu chuan trung bay tai cc clra hang, cac tiéu
chuan khéc,..

3.6.4 Thuec hién chwong trinh khach hang trung thanh

Mot thuong hi¢u manh luén c¢d nhiing chuong trinh tudng
thuong cho khach hang trung thanh va khuyén khich ho tiép tuc duy
tri diéu d6. Tuy nhién, can thiét phai xem xét rat nhiéu chién lugc
khéc nhau khi ap dung cho céc chuong trinh khiach hang trung thanh
va dau 1a chuong trinh phut hop nht.

Lot ich cua viéc tao 1ap khach hang trung thanh la qua ro rang
dbi voi mot thuong hiéu. Chi phi dé 16i kéo mot khach hang méi
thong thuong gip 6 lan dé gitr chdn mot khach hang da co. Khach
hang trung thanh ciing rat quan trong vi mot 1y do nira 13 ho sé& giup
doanh nghiép c6 dugc sy 6n dinh vé doanh thu, thi phan, loi nhuan.
Ho 13 nhitng khach hang s& bao vé thuong hiéu va tiép tuc ting ho san
pham cua thuong hiéu, ho ciing sin long bé qua néu ddi luc pham sai
sot. Chi v6i nhitng diéu trén di di cho thiy vai trd quan trong va can
thiét ctia viéc tao 1ap 10ong trung thanh cua khach hang d6i véi thuong
hiéu. Chuong trinh khach hang trung thanh can dugc danh gia dua

trén nhimg gia tri n6 dem dén cho khach hang va cho thuwong hiéu,
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cling nhu no tac dong dén hinh anh cua thuong hi¢u hién c6. Tao dung
khach hang trung thanh bang cach dem lai cho ho nhiéu uu dai hon so
voi thong thuong. Tuy nhién viée dinh vi mot chuong trinh khach
hang trung thanh khong chi tap trung vao viéc uwu dai thuong xuyén
cho ho, vi d6i khi no6 s€ tac dong nguoc lai dén gia tri thuong hiéu do
khach hang qua chu trong dén nhitng wu dii ma doanh nghiép danh
cho ho. N6 ¢6 thé 1am giam di nhimng gia tri cam tinh cta thuong hiéu
va moi quan hé véi khach hang. Thay vi vdy, chuong trinh khach hang
trung thanh co thé thém vao hay nhan manh sy khac biét bé‘mg cach
tap trung vao viéc 16i cudén khach hang. Vi dy, vé mat tim 1y mot
thuong hi¢u co thé t6 chirc mot su kién 16n ¢6 sy tham gia va huong
dan cua cac chuyén gia hang dau va moi nhiing khach hang trung
thanh tham gia. Nhiing su kién nhu vdy khong chi trau doi cho nhan

vién ma con gitp xay dung thuong hi€u trong long khach hang.

Chuong trinh khach hang trung thanh phai du dai han dé c6 thé
dam bao mang dén gia tri cho thuong hiéu. Khi tung ra chién dich
khach hang trung thanh, doanh nghiép dang thiét 1ap méi quan hé tao
gia tri va duoc danh gid cao tir phia khach hang. Néu nhu doanh
nghiép chdm dit nd qua sém sé tao ra nhitng suy nghi tiéu cuc tir phia
khach hang: “A, anh nghi t6i khong quan trong déi véi thuong hiéu
cua anh hay sao?” hay t€ hon: “T61 khong dem lai lgi nhuén cho anh
nén hat hui t6i”. Trudc khi két thic chuong trinh khach hang trung
thanh, tot nhat nén tim ra phwong phap 1am cach nao dé van gitr dugc
khach hang trung thanh. Hiy tim hiéu xem khach hang mudn gin bo
v6i thuong hiéu nhu thé nao va ho c¢6 mudn duy tri chuong trinh hay
khong. Néu khach hang cam thay ho hai long va tiét kiém mot khoan

16m khi tr¢ thanh khach hang trung thanh ctua thuong hi€u, ho cling sé
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san sang dong gop mot khoan nho hon chi phi dé duy tri chuong trinh,

chi phi nay khong nhat thiét 1a tién.

Va vi nhiéu 1y do nita, sy hdp dan tir chwong trinh khach hang
trung thanh s& giup thuong hiéu han ché tac dong tiéu cuc dén gia tri
thuong hiéu, bén canh d6 dem lai sy tin cdy va nhitng loi ich thuyét
phuc cho khach hang str dung san pham cua doanh nghiép. Chuong
trinh khach hang trung thanh c6 thé xay dung hoic tac dong xau dén
thuong hiéu 13 tuy thudc vao phuong thic thuc hién. Khong phai tat
ca cac chuong trinh déu thanh cong, nhung néu di ding dinh hudng,
s€ tao 1ap duogc nhiing khach hang trung thanh véi thuong hiéu. Chi co

khach hang trung thanh méi c¢6 thé gitip thwong hiéu phat trién.
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Tong két chwong 3

Chuong 3 da trinh bay két qua kiém dinh cac thang do, mé hinh nghién
ctru, phan tich cac yéu té mdi truong, yéu t6 ca nhan, yéu td tam 1y va quyét
dinh mua hang quin 4o thoi trang cta khach hang. Két qua phan tich yéu t6
kham pha (EFA) cho thay rang thang do yéu t6 moi truong gdm 3 bién quan
sat, thang do yéu t6 ca nhan gdém 2 bién quan sat, thang do vé yéu t6 tam 1y
gdém 3 bién quan sat va thang do quyét dinh mua hang gdm 4 bién quan sat.
Cac thang do nay dugc kiém dinh d6 tin cay béng hé sd Cronbach’s Alpha,
két qua bién quan sat CDM_4 khong dat duoc d tin cAy nén di bi loai ra cho
cac phan tich tiép theo, cac bién quan sat con lai déu dat yéu cau (> 0.6).

Sau khi kiém dinh d tin cdy Cronbach’s Alpha va phén tich yéu t6 kham
pha EFA, tac gia da tién hanh phan tich hdi qui, két qua phan tich hdi qui cho
thdy, 3 nhom yéu t6 anh hudng dugc ra tir EFA déu tac dong dén hanh vi tiéu
dung hay quyét dinh mua quan 4o thoi trang cta phu nit. Trong d6 yéu t6 tim
Iy 1a yéu t6 co hé s6 Beta 1on nhat nén c6 anh huéng manh nhat dén hanh vi
tiéu ding quan 4o thoi trang cua phu nit. Do vay, ddy 13 yéu té ma cac doanh
nghiép san xuat, kinh doanh quan 4o thoi trang & Viét Nam can wu tién trong
viéc 1ap cac chién lugc Marketing nham dinh vi thuong hiéu va thu hat khach
hang dén v&i thuong hiéu ctia minh. Trong chuong nay, tac gia cling tién hanh
kiém dinh T-test véi do tin cdy 95% va ANOVA dé xem xét anh huong cua
cac yéu td c4 nhan nhu do tudi, trinh do hoc van va thu nhap vao cac bién
dinh luong ctia mo hinh nghién ctru. Két qua phan tich cho thay rang cac yéu
t6 nay co6 anh huong dén hanh vi tiéu dung quan 4o thoi trang cta phy nil.
Tuy nhién, chua c6 thé két luan 1a c6 su khac biét theo do tudi, trinh dd hoc
van va thu nhap. Cin ctr vao két qua phan tich va kiém dinh cac gia thuyét va
mo hinh nghién ciru, tac gia da dua ra dé xuat mot sd giai phap cho cac doanh

nghiép kinh doanh quan 4o thoi trang tai Viét Nam.
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Phan két luan.

Muc dich chinh cta luin van nay 1a di nghién ctru kiém dinh céc yéu t6
chinh nao c6 anh huong dén hanh vi mua sam quan 4o thoi trang cua phy nir
tai khu vuc Tp.HCM. dong thoi xem xét cac yéu té nay co su khac biét voi
nhau hay khong theo d6 tudi, trinh d6 va thu nhap trong tién trinh quyét dinh
mua hang ctia khach hang. Theo nhu Iy thuyét vé hanh vi tiéu ding ctia khach
hang thi khach hang bi anh huéng boi cac yéu td chinh: Yéu té vin hoa, yéu
t6 xa hoi, yéu td ca nhan va yéu té tAm 1y cta khach hang. San pham duoc
chon nghién ctru 13 quan 4o thoi trang phu nit 13 mét ching loai san pham
duoc xép vao loai hang hoa tiéu dung nén tién trinh dé dua dén quyét dinh
mua hang cling don gian hon va mic do can nhic ciing it hon so v&i quyét
dinh mua mot chiéc xe hoi hay cac loai bat dong san,... Theo nhiéu nha
nghién ctru (G. Armstrong, Engel) yéu t6 van hoa va yéu té xa hoi duoc giai
thich 1a c6 tinh trong déng ctia mot nhom yéu t duge goi 1a nhom yéu tb moi
truong. vi thé, c6 ba nhom yéu t6 anh huong dén hanh vi tiéu dung ctia khach
hang d6 1a: nhom yéu t6 méi trudng, nhom yéu td ca nhan va nhom yéu tb
tam ly.

Nghién ctru ndy dugc tién hanh thong qua hai gia doan chinh: (1) nghién
ctru so bo dinh tinh nham xay dung ban cau hoi thim do ¥ kién khach hang;
(2) nghién ctru dinh luvong nham thu thip, phan tich dir liéu thim do, cling
nhu udc lugng va kiém dinh mé hinh.

Nghién ctru dinh tinh nham muc dich hiéu chinh, b sung thang do cac
khai niém nghién ctru, xdy dung bang ciu hoi tham do y kién khach hang cho
pht hop vé6i diéu kién ctia Tp.HCM néi chung va thi truong quan 4o thoi
trang noi riéng. Tt muc tiéu nghién ctru da xac dinh, co sd 1y thuyét, tac gia

da xay dung bang cdu hoi tham do y kién khach hang so bo lan 1.
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Tuy nhién, bang cdu hoi so bd lan 1 chic chin chwa phu hop. Vi vay,
budc tiép 1a nghién ctru dinh tinh véi viéc khao sat 20 khach hang tai
Tp.HCM. Sau khi thuc hién nghién ctru dinh tinh, tac gia xay dung dugc ban
cau hoi tham do ¥ kién khach hang so bo 1an 2 va sir dung bang cau hoi nay
dé tham do thtr 50 khach hang dé tiép tuc hiéu chinh. Két qua ctia bude nay 1a
xay dung dugc mdt bang cau hoi tham do chinh thic dung cho nghién cuu
dinh luong.

Trong phan két luan nay, tac gia s& trinh bay két qua chinh va dong gop
ctia nghién ctru ndy, nhitng han ché va hudng nghién ctru tiép theo.

. Két qua chinh va déng gop ciia dé tai nghién ctru.

Mot 13, két qua nghién ctru s& gop phan gitp cho cac doanh nghiép san
xuat, kinh doanh quéan 4o thoi trang hiéu biét hon nira vé cac yéu t6 chinh tac
dong dén hanh vi tiéu ding ctia khach hang nir ddi véi san phiam quan 4o thoi
trang nhu nhom yéu t6 vé mdi trudng ; nhém yéu t6 ca nhan va nhom yéu tb
tam 1y 1a mot trong 3 nhom yéu t6 c6 tac dong anh huodng manh nhat.

Qua viéc khao sat nay cho thdy rang cic doanh nghiép kinh doanh quan
40 thoi trang can thiét phai hiéu ré dugc khach hang muc tiéu ciia minh, 16i
song phong cach cua khach hang muc tiéu, xdy dung doi ngii nhan vién ban
hang am hiéu vé san pham, luén ludén nghién ctru cac chuong trinh khuyén
mai thich hop, ddc bi¢t luu tam cac chuong trinh cua cac dbi thu canh tranh vi
dai da s6 khach hang dong ¥ rang ho san sang tir bo thuong hiéu dang st dung
sang st dung mot thuong hiéu quan 4o khac khi biét c6 chuong trinh khuyén
mai hap dan va thu hat hon.

Mot khia canh ma cic doanh nghiép kinh doanh quan 4o thdi trang can
phai quan tdm nita d6 1a hinh anh thuong hiéu va noi phan phéi, mét ty 18 16n

khéach hang dugc héi thi ho cho rang quan do dugc ban tai cac ctra hi¢u cua
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doanh nghiép hoac trung tdm thuong mai 16n 1a hang c6 do tin tudng cao va
c6 chit luong.

Véi két qua déng gop ciia nghién ctru ndy sé& gop mot phan tao co sd cho
viéc hoach dinh cac chuong trinh xay dung va quang ba thuong hi¢u, dac biét
1a dinh vi thuong hiéu trén thi truong c6 hiéu qua hon dé lam ting kha ning
canh tranh cua cac doanh nghiép, xdy dung cac chién luoc tiép thi dai han,
ngan han, cac chuong trinh thu hiit khach hang va thoa man tbi da loi ich cta
khach hang.

Hai 13, két qua nghién ctru di gitp cho cac cong ty quang cao va nghién
ctru thi truong ¢ duoc mot khao sat so bd vé nganh hang quan 4o thoi trang
ma hién nay tai thi truong Viét Nam rét it doanh nghiép danh ngan sach cho
hoat dong nghién ciru thi truong. Vi két qua nay cic doanh nghiép trong
nganh nay c6 thé thuc hién cac du an nghién ctru thi truong tiép theo dé bo
sung va hoan chinh du an nghién ctu, dong thoi co thé dua vao két qua
nghién ctru dé xdy dung cac chuwong trinh thu hut khach hang, quang cao,
khuyén mai dung huéng va c6 hiéu qua dé ting gia tri thuong hiéu cua cac
doanh nghiép khach hang trong nganh hang quan 4o tai Tp.HCM néi riéng va
Viét Nam noéi chung.

Ba 13, day 13 két qua quan trong nhét, nghién ctru nay gitip cho ban than
tac gia hiéu sdu sic hon cac co s Iy luan vé tiép thi. Hiéu ro rang hon vé vai
tro cac nhom yéu t6 méi truong, ca nhan va tdm 1y trong quyét dinh mua hang
ctia khach hang dbi v6i nganh hang thoi trang danh cho phu nit. Cu thé hon 13
hiéu sdu sic cac yéu td vé gia dinh, nghé nghiép, 16i song, niém tin, nhan
thire, kién thirc ctia khach hang 13 rat quan trong, nd ¢6 tic dong anh hudng
rat 16n dén hanh vi mua hang ctia khach hang. Mit khéac ciing gop phan gitp
tac gia co thém kién thire vé hanh vi tiéu dung ctia khach hang nham phuc vu

cho cong viéc hang nay.
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2. Han ché va huéng nghién ciru tiép theo.

Ciing nhu bat ky mot luan van hay du an nghién ctru nao déu cé nhimg
mat han ché, d6i véi luan vin nay c6 mot s6 han ché nhu sau:

Mot l1a, cac thang do luong cac khai niém nghién clru tac gia chi duya vao
cac ly thuyét da c6 dé xay dung. Tuy nhién, vé6i trinh d6 va kha ning c6 han
cla tac gia, chic chin thang do luong nay can thiét phai dugc xem xét thém
va thuc hién trén nhiéu nghién ctru nita thi maéi khéng dinh duoc do tin cay
cua thang do.

Hai 1a, nghién clru nay chi thuc hién tai thi truong Tp.HCM va tai cac
ctra hang ban quan 4o thoi trang v6i s6 luong mau chi ¢6 150 mau, rat co thé
két qua nay s& khong dai dién dugc cho toan thi trudng ma can thiét phai co
nhing nghién ctu tiép theo tai cac thi trudng khac cling nhu tai cac khu vuc
khac. Pac biét d6i voi Viét Nam hoat dong kinh doanh budn ban truyén théng
nhu cho con chiém dai da sd.

Ba 13, nghién ciru nay chi tap trung vao nghién ctru cac yéu t chinh anh
huéng dén hanh vi tiéu ding quan 4o thoi trang cua phu nir tir 18 dén 45 tudi,
nghién ctru tap trung vao cac khia canh vé khach hang, dé hiéu khach hang.
Chinh vi thé, mot sd yéu td khic s& khong duge dé cap trong ludn van nay
nhu quang céo, chién luoc vé gia, chién luge vé san pham,... doi lac cac yéu
t6 nay ciing gop phan khong kém quan trong trong quyét dinh mua quan 4o
ctia khach hang vi du gid ca va cac thanh phan hon hop cua tiép thi. Van dé

nay cho ra mot hudng nghién ciru tiép theo.
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Phu luc 1.

Dan bai khao sat dinh tinh.
. Khi quyét dinh mua quan 40 mdi, chi c6 quan tdm dén cac loai quan 4o
tao cho chi su tré trung hay khong?

o Co6 quan tam o Khong quan tam
. Khi quyét dinh mua quan 40 méi, chi c6 mua quan 4o gidng nhom ngudi
ma chi thich khong? vi sao?
. Trudc khi chi du dinh mua quén a0 mai chi c6 tham khdo y kién cua gia
dinh chj khong? Theo chi ¥ kién ctia gia dinh c6 quan trong hay khong?
. Chi co6 nghi réng, néu chi 1a nguoi co dia vi xa hoi vi du nhu Giam Poc
ctia mot cong ty, chi s& mua quan 4o dat tién khong? Vi sao?
. Chi c6 cho rang 16i song hay hinh anh cta c4 nhan minh dugc thé hién
qua phong cach an mic quan 4o hay khong? Vi sao?
. Khi chi d1 mua quén 4o thi chi thich nhan vién ban hang gidi thiéu o1 ich
cua san phém hay chi thich tu chon lga m§t minh.
. Chi c6 quan tdm dén cac chuong trinh khuyén mai ctia cac nhan hanh thoi
trang khong? Chi c6 mua quan 4o cua thuong hiéu khac ngoai thuong
hi€u ma chi thuong sir dung khi chi biét ho co chuong trinh khuyén mai
hap dan khong?
. Chi thudng mua quan 40 méi & dau? Theo chi mua quan 4o & cac cla

hiéu dai 1y thi chi c6 yén tam vé chat lugng khong?

Xin chan thanh cam on sy hop tac cua chi!



TOM TAT KET QUA NGHIEN CUU PINH TINH

Tac gia da tién hanh khao sat dinh tinh bang phuong phép thao luan véi
20 khach hang tai Tp.H6 Chi Minh. Viéc khao sat ndy cho phép tac gia co thé
dinh hinh thang do cta minh dé tién hanh khao sat dinh luong va kiém dinh
cac thang do cling nhu mo hinh nghién ctru thong qua phan tich hdi qui da
bién. Két qua khao sat dinh tinh cling nham muc dich kiém tra cac gia thuyét
dit ra cho qua trinh nghién ctru ¢6 phu hop hay khong? Vé sy tic dong anh
hudng ctia cic nhom yéu tb méi truong, nhém yéu té ca nhan va nhom yéu tb
tam 1y dén hanh vi mua hang cta khach hang nir tai khu vuc Tp.HCM.

Két qua khao sat dinh tinh cho thay riang, hau hét tit ca nguoi tiéu dung
déu quan tdm dén cac yéu té anh huong dén hanh vi mua quan 4o cta ho nhu
su tré trung ctia san pham, tham khao ¥ kién gia dinh, mua quan 4o theo dia vi
va hoan canh cta ho. Pai da s6 ngudi tiéu dung khi dugc hoi déu thira nhan
rang quan 4o thoi trang dong vai tro vo ciing quan trong trong viéc thé hién ca
tinh, hinh anh cta c4 nhan minh d6i véi cong déng. cu thé nhu sau:

1. Co 16/20 nguoi dugc hoi cho ré“mg ho rét quan tam dén viéc mua
quan 4o vi ho cho rang dé dugc tré trung hon phai mua quan 4o
tré hon tudi ciia minh khoang 5 tudi va d6 ciing 1a 1y do ho
thudng mua quan 40 méi va ho nghi dai da s6 phu nit déu nghi
nhu vay.

2. C6 12/20 ngudi dong ¥ 12 ho mua quan 4o 1a c6 nhin vao hinh
anh va quan 4o cta nhom nguoi ma ho thich vi du nhu mot
doanh nhan, mdt ca sy, mot dién vién,. ..

3. C6 11/20 ngudi cho rang ho thuong xuyén héi y kién gia dinh
cua ho, dac biét cadc khach hang c6 gia dinh thi ho cho réng ho
luon ludn tham khao y kién cua chéng ho trudc khi ho di mua
quan 40 bdi vi ho cho rang ngudi dau tién nhan xét vé quan 4o
méi cua ho chinh 13 chong ctia minh, néu bi chong ché 1a khong

dep thi chac chan ho s€ khong st dung quan 4o do nira.



4. C6 15/20 nguoi cho rang néu ho c6 dia vi xa hdi vi du nhu Giam
dbc cia mot cong ty ho sin sang bo tién dé mua quan 4o dit tién
vi ho cho rang déu d6 nham danh béng hinh anh ciia c4 nhan ho
va thé hién dia vi cta ho ngoai xa hoi.

5. Tuong tu ciing c6 15/20 nguoi khach hang cho rang 16i séng cia
ho duoc thé hién qua phong cach in mat quan 4o. Ho déu cho
rang, trong x4 hoi hién nay “t6t gb hon tot nudc son” van con gia
tri, tuy nhién vé bé ngoai rat quan trong trong tat ca cac cudc tiép
xuc, trong cudc song hién dai khong du thoi gian dé thé hién ban
chat that cia minh ma can phai thé hién ngay ¢ bén ngoai.

6. 13/20 khach hang cho rang ho can nhan vién ban hang hiéu vé
san pham dé tu van gitp ho khi ho di mua sam va ho s& khong
mua dugc gi néu chua hiéu vé san pham va ho cho rang trong
nén kinh té hién nay ngudi tu van rat quan trong, thinh thoang ho
cling hoi nhan vién ban hang vo1 mau da ctia minh thi phu hop
mau nao va khong pht hop mau sic nao.

7. 14/20 nguoi tra 101 13 rat quan tAm dén chuong trinh khuyén mai
clia cac nhan hang thoi trang nhung chi ¢6 10/14 ngudi nay dong
¥ 14 ho c¢6 thé mua thuong hiéu khach véi thuong hiéu ho thudong
str dung néu biét c6 chuong trinh khuyén mai hap din hon.

8. 8/20 khach hang tra 101 12 ho thuong mua quan 4o & céc siéu thi
va trung tadm thuong mai, 6/20 tra 161 ho thuong mua & ctra hang
ctia cac cong ty va 6/20 tra 1o 12 ho mua ¢ nhiéu noi néu thuin
loi cho ho. Piéu nay cho thdy mot ty 1& 16n khach hang thudng
mua ¢ cac cir hang cua cong ty va trung tam 16n vi ho tin 1a hang
& day ding chét luong va an toan.

Tir két qua ndy, tac gia sir dung 1am co s& cho viée xay dung thang do so bo
dé khao sat thir 50 khach hang dé kiém tra va hoan chinh bang cau héi cho

nghién ciru dinh lugng chinh thirc véi kich thude mau 1a 150 mau.



Phu luc 2
BANG CAU HOI NGHIEN CU'U CHINH THUC

Bang cau hdi s6: ......coeeeueeee. PhONg Van VIEN:......ccceevvevveeniiieciie e,

Phong van vao ngay ..... thang ....... nam 2008.

Chung t6i dang tién hanh mot cudc nghién ctru vé cac yéu td anh huong dén hanh vi
tiéu dung quan 4o thoti trang nit tai khu vuc Tp.HCM. Rat mong qui khach danh
chut thoi gian qui bau ctia minh gitp chung t61 tra 161 cac cau hoi nhu sau:

Xin vui long chu y:

“Quan 40 thoi trang” 13 cac san pham quan 4o dugc san xuat trong nude hay ngoai
nudc. Co thé do doanh nghi¢p Viét Nam hay doanh nghiép tai nudc ngoai dau tu
san xuat. Co ngudn goc nhan hiéu ré rang, dugc phép phan phdi va kinh doanh tai
Viét Nam.

Chi c6 phai 1a ngudi quyét dinh chinh trong viéc mua sim quan 4o cho minh hay
khong?

Co : Tiép tuc
Khong : Ngung
Do tudi cua chi co6 nam trong khoang tir 18 tudi dén 45 tudi hay khong?
Co : Tiép tuc
Khong : Ngung
Chi hoac chéng, con, bd, me ¢6 1am viée trong cac linh vyc sau day khong?
San xuét, kinh doanh quan 4o : ngung
Lam viéc trong doanh nghiép nghién ctru thi truong : ngung
Lam viéc trong linh vurc bao chi vé thoi trang : ngung.
Khong lam viéc trong cac linh vuc trén : tiép tuc

Chij vui long cho biét mirc d9 dong ¥ ciia minh theo cic phat biéu dwéi day va
danh vao so thich hgp theo qui wéc.

. Hoan toan phan doi

. Phan dbi

1

2

3. Trung hoa
4. Pongy

5

. Hoan toan dong y



T6i mong mudn sy tré trung nén thuong | 1 2 3 4 5 6 7
xuyén mua quan 4o moi.

To6i thuong mua quan 4o thoi trang | 1 2 3 4 5 6 7
gidng v4i nhoém ngudi ma téi thich.

Y kién cua chong (con, gia dinh,.)t6ila | 1 | 2 | 3 | 4 | 5 | 6 | 7
3 | rat quan trong khi té6i chon mua quan 4o

cho minh.

4 T61 s€ mua toan bg 1a quép ao thoi trang | 1 2 3 4 5 6 7
dat tién néu t61 1a Giam doc

5 | Téicho rang 16i song dugc théhiénqua | 1 | 2 | 3 | 4 | 5 | 6 | 7

phong cach mac quan 4o.

Nhén vién ban hang hiéu 16 vé san | 1 2 3 4 5 6 7
6 | pham s& gitp toi dé dang trong viéc lya
chon khi mua quan 4o.

To61 s€ mua hang cua thuong hi¢u khac | 1 2 3 4 5 6 7
néu t6i biét co cac chuong trinh khuyén
mai hap dan hon thuong hiéu toi dang
su dung.

T6i tin rang quan 4o dugc ban & cac cira | 1 2 3 4 5 6 7
8 | hiéu cia doanh nghiép hodc cac trung
tam 16n la hang dam bao chat luong.

T6i s& tiép tuc mua quan 40 méi va c¢6 | 1 2 3 4 5 6 7
tham khdo ¥ kién gia dinh

T6i s& mua quan 40 moéi phu hop véi 1 ) 3 4 5 6 7

10 .. . .z « A
dia vi va 161 song cua toi

T6i s& mua quan 40 méi khi biét c6| 1 | 2 | 3 [ 4 | 5| 6 | 7

1 chuong trinh khuyén méi hap dan

To61 s€ mua quén 4o moi tai cac ctra hiéu | 1 2 3 4 5 6 7
12 | chinh ctia doanh nghi¢p hodc trung tam
thot trang 16n.

Cudi cung xin chi vui 1ong cho biét mot sé théng tin c4 nhan, danh vao 6 thich hop.

16. Xin vui 1ong cho biét chi thuéc nhém tudi nio sau day




18- 34 1
35-45 2
17. Xin vui long cho biét trinh d6 hoc van cta chi
Dud1 dai hoc 1
Tu dai hoc tro 1én 2
18. Xin vui 1ong cho biét muc thu nhap hang thang cua chi
Nho hon 5 triéu 1
Tu 5 tri€u tro 1én 2
19. Xin vui 10ng cho DIt NO VA tEN: .....oe.veeeeeeeeeeeeeeee e
Dia Chi: oo dien thoal .........ccoovvvvvvveeieeiiiiinnn,

Xin tran trong cam on sy ho trg cua chi.



Phu luc 3

Két qua phén tich thong ké miu theo d9 tudi, trinh d9, thu nhap

Statistics
Tuoi Trinhdo Thunhap
N Valid 150 150 150
Missing 0 0 0
Median 1.0000 1.0000 1.0000
Mode 1.00 1.00 1.00
Std. Deviation .39095 .49805 .46804
Minimum 1.00 1.00 1.00
Maximum 2.00 2.00 2.00
Frequency Table
Tuoi
Cumulative
Frequency Percent Valid Percent Percent
Valid Tuoi tu 18-34 122 81.3 81.3 81.3
Tuoi tu 35-45 28 18.7 18.7 100.0
Total 150 100.0 100.0
Trinhdo
Cumulative
Frequency Percent Valid Percent Percent
Valid Trinh do duoi DH 84 56.0 56.0 56.0
Trinh do tu DH tro len 66 44.0 44.0 100.0
Total 150 100.0 100.0
Thunhap
Cumulative
Frequency Percent Valid Percent Percent
Valid Thu nhap duoi 5 trieu 102 68.0 68.0 68.0
Thu nhap 5 trieu tro len 48 32.0 32.0 100.0
Total 150 100.0 100.0




Phu luc 4

Kiém dinh d tin ciy ciia cic thang do

Scale: Thang do yéu t6 méi truong

Case Processing Summary

N %
Cases Valid 150 100.0
Excluded® 0 .0
Total 150 100.0
a. Listwise deletion based on all variables in the procedure.
Reliability Statistics
Cronbach's Alpha Based on
Cronbach's Alpha Standardized Items N of Items
.847 .846 3
Item Statistics
Mean Std. Deviation N
EFI_1 4.7600 1.35943 150
EFI_2 4.8533 1.38732 150
EFI_3 4.9467 1.34007 150
Inter-ltem Correlation Matrix
EFI_1 EFI_2 EFI_3
EFI_1 1.000 .615 .538
EFI_2 .615 1.000 .790
EFI_3 .538 .790 1.000
Summary Item Statistics
Maximum /
Mean Minimum Maximum Range Minimum Variance N of Items
Iltem Means 4.853 4.760 4.947 .187 1.039 .009




Item-Total Statistics

Scale Mean if ltem| Scale Variance if | Corrected Iltem- | Squared Multiple | Cronbach's Alpha

Deleted Item Deleted Total Correlation Correlation if tem Deleted
EFI_1 9.8000 6.658 .610 .882
EFI_2 9.7067 5.605 .800 .700
EFI_3 9.6133 6.091 .740 .761

Scale Statistics

Mean

Variance

Std. Deviation

N of Items

14.5600

12.785

3.57561

Scale: Thang do yéu to c4 nhan

Case Processing Summary

N %
Cases Valid 150 100.0
Excluded® 0 .0
Total 150 100.0
a. Listwise deletion based on all variables in the procedure.
Reliability Statistics
Cronbach's Alpha Based on
Cronbach's Alpha Standardized Items N of Items
.841 .841 2
Item Statistics
Mean Std. Deviation N
IFI_1 5.2867 1.29706 150
IFI_2 5.0400 1.35548 150

Inter-ltem Correlation Matrix

IFI_1

IFI_2

IFI_1

1.000

726

IFI_2

.726

1.000




Summary Item Statistics

Maximum /

Mean Minimum Maximum Range Minimum Variance N of ltems

Item Means 5.163 5.040 5.287 247 1.049 .030

Item-Total Statistics

Scale Mean if ltem| Scale Variance if | Corrected Item- | Squared Multiple | Cronbach's Alpha

Deleted Item Deleted Total Correlation Correlation if Item Deleted
IFl_1 5.0400 1.837 .726 528 2
IFI_2 5.2867 1.682 .726 .528 A

a. The value is negative due to a negative average covariance among items. This violates reliability model

assumptions. You may want to check item codings.

Scale Statistics

Mean Variance Std. Deviation N of Items

10.3267 6.074 2.46450 2

Scale: Thang do vé yéu té tam ly

Case Processing Summary

N %
Cases Valid 150 100.0
Excluded® 0 .0
Total 150 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha Based on

Cronbach's Alpha Standardized Items N of Items

721 714 3

Iltem Statistics

Mean Std. Deviation N
PFI_1 5.3333 1.36429 150
PFI_2 5.1600 1.40507 150

PFI_3 5.2333 1.21189 150




Inter-ltem Correlation Matrix
PFI_1 PFI_2 PFI_3

PFI_1 1.000 .697 .265

PFI_2 .697 1.000 .400

PFI_3 .265 400 1.000

Summary Item Statistics
Maximum /
Mean Minimum Maximum Range Minimum Variance N of Items
Item Means 5.242 5.160 5.333 173 1.034 .008
Item-Total Statistics
Scale Mean if ltem| Scale Variance if | Corrected Item- | Squared Multiple | Cronbach's Alpha
Deleted Item Deleted Total Correlation Correlation if Item Deleted
PFI_1 10.3933 4.804 .593 .486 .567
PFI_2 10.5667 4.207 .700 .535 417
PFI_3 10.4933 6.507 .362 .160 .821
Scale Statistics
Mean Variance Std. Deviation N of Items
15.7267 10.213 3.19584 3
Scale: Thang do vé quyét dinh mua hang
Case Processing Summary
N %
Cases Valid 150 100.0
Excluded® 0 .0
Total 150 100.0
a. Listwise deletion based on all variables in the procedure.
Reliability Statistics
Cronbach's Alpha Based on
Cronbach's Alpha Standardized Items N of Items
.713 .667 4




Item Statistics
Mean Std. Deviation N
CDM_1 4.5600 1.57787 150
CDM_2 4.6067 1.36542 150
CDM_3 4.7533 1.30016 150
CDM_4 3.6600 .87339 150

Inter-ltem Correlation Matrix

CDM_1 CDM_2 CDM_3 CDM_4
CDM_1 1.000 586 552 -.041
CDM_2 586 1.000 841 .039|
CDM_3 552 841 1.000 026
CDM_4 -.041 .039 .026 1.000}

Summary Item Statistics

Maximum /
Mean Minimum Maximum Range Minimum Variance N of ltems
Iltem Means 4.395 3.660 4.753 1.093 1.299 247
Item-Total Statistics
Scale Mean if Item| Scale Variance if | Corrected Item- | Squared Multiple | Cronbach's Alpha
Deleted Item Deleted Total Correlation Correlation if Item Deleted
CDM_1 13.0200 7.456 .543 .359 .631
CDM_2 12.9733 7.154 767 .729 464
CDM_3 12.8267 7.621 .740 713 .493
CDM_4 13.9200 13.819 .006 .008 .844

Scale Statistics

Mean Variance Std. Deviation N of Items

17.5800 14.621 3.82375 4




Phu luc S

Két qua phén tich nhan t6 kham pha cac bién doc 1ap (EFA)

Correlation Matrix

EFI_1 EFI_2 EFI.3 | IFL.1 |IFL2|PFI_1| PFIL.2 | PFI3
Correlation EFI_1 1.000 .615 .538 .237| .355| .192 .235 .303
EFI_2 .615 1.000 .790 .270| .389| .260 470 .320
EFI_3 .538 .790 1.000 291 419 .359 450 .276
IFI_1 .237 .270 .291| 1.000| .726| .564 .509 .525
IFI_2 .355 .389 419 .726| 1.000 .740 .666 485
PFI_1 .192 .260 .359 .564| .740| 1.000 .697 .265
PFI_2 .235 470 450 .509| .666| .697 1.000 400
PFI_3 .303 .320 .276 .525| .485| .265 400 1.000
KMO and Bartlett's Test
Kaiser-Meyer-Olkin Measure of Sampling Adequacy. 792
Bartlett's Test of Sphericity Approx. Chi-Square 681.074
df 28
Sig. .000
Communalities
Initial Extraction
EFI_1 1.000 .663
EFl_2 1.000 .854
EFI_3 1.000 .780
IFI_1 1.000 .700
IFI_2 1.000 .831
PFI_1 1.000 .716
PFI_2 1.000 677
PFI_3 1.000 .384
Extraction Method: Principal Component Analysis.




Total Variance Explained

Extraction Sums of Squared Rotation Sums of Squared
Com Initial Eigenvalues Loadings Loadings
pone % of Cumulativ % of Cumulativ % of Cumulativ
nt Total | Variance e% Total | Variance e % Total | Variance e%
1 4.132 51.648 51.648| 4.132 51.648 51.648| 3.211 40.139 40.139
2 1.474 18.423 70.071 1.474 18.423 70.071] 2.395 29.933 70.071
3 .838 10.470 80.542
4 .530 6.628 87.170
5 .396 4.949 92.118
6 .273 3.410 95.529
7 195 2.436 97.964
8 .163 2.036| 100.000
Extraction Method: Principal
Component Analysis.
Component Matrix®
Component
1 2

IFI_2 .854 -.321

PFI_2 .792

PFI_1 .736 -.418

IFI_1 731 -.406

EFI_3 .710 .526

EFI_2 .703 .600

PFI_3 .608

EFI_1 575 .576

Extraction Method: Principal Component Analysis.

a. 2 components extracted.




Rotated Component Matrix®

Component

1
IFI_2 .879
PFI_1 .841
IFI_1 .830
PFI_2 771
PFI_3 .562
EFI_2 .899
EFI_3 843
EFI_1 .805
Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser Normalization.
a. Rotation converged in 3 iterations.

Component Transformation Matrix

Component 1
1 .808 .589
2 -.589 .808

Extraction Method: Principal Component Analysis.

Rotation Method: Varimax with Kaiser Normalization.




Phu luc 6
Két qua phan tich nhan t6 kham pha cac bién phu thudc (EFA)

Descriptive Statistics
Mean Std. Deviation Analysis N
CDM_1 4.5600 1.57787 150
CDM_2 4.6067 1.36542 150
CDM_3 4.7533 1.30016 150
Correlation Matrix
CDM_1 CDM_2 CDM_3
Correlation CDM_1 1.000 .586 .552
CDM_2 .586 1.000 .841
CDM_3 .552 .841 1.000
KMO and Bartlett's Test
Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .667
Bartlett's Test of Sphericity Approx. Chi-Square 245.334
df 3
Sig. .000

Communalities

Initial Extraction
CDM_1 1.000 .625
CDM_2 1.000 .863
CDM_3 1.000 .840

Extraction Method: Principal Component Analysis.

Total Variance Explained
Initial Eigenvalues Extraction Sums of Squared Loadings
% of Cumulative % of Cumulative

Component Total Variance % Total Variance %
1 2.328 77.610 77.610 2.328 77.610 77.610
2 514 17.130 94.740
3 .158 5.260 100.000
Extraction Method: Principal Component Analysis.




Component Matrix®

Component
1
CDM_1 791
CDM_2 .929
CDM_3 917

Extraction Method: Principal Component Analysis.

a. 1 components extracted.

Component Score Coefficient Matrix

Component
1
CDM_1 .340
CDM_2 .399
CDM_3 .394

Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser Normalization.

Component Scores.

Component Score Covariance Matrix

Component 1

1 1.000

Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser Normalization.

Component Scores.




Phul
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Két qua phén tich hdi qui

Variables Entered/Removed®®

Model

Variables Entered

Y,

ariables Removed

Method

1

PFI, EFI, IFI?

.|Enter

a. All requested variables entered.

b. Dependent Variable: CDM

c. Linear Regression through the Origin

Model Summary®*®

Change Statistics

Adjusted R | Std. Error of R Square F Sig. F
Model R R Squareb Square |the Estimate| Change Change df1 df2 Change
1 .958% 918 916 1.38794 .918| 549.396 3 147 .000

a. Predictors: PFI, EFI, IFI

b. For regression through the origin (the no-intercept model), R Square measures the proportion of the

variability in the dependent variable about the origin explained by regression. This CANNOT be compared to R

Square for models which include an intercept.

c. Dependent Variable: CDM

d. Linear Regression through the Origin

through the origin.

ANOVA®*
Model Sum of Squares df Mean Square F Sig.
1 Regression 3175.043 3 1058.348 549.396 .000%
Residual 283.179 147 1.926
Total 3458.222° 150
a. Predictors: PFI, EFI, IFI
b. This total sum of squares is not corrected for the constant because the constant is zero for regression

c. Dependent Variable: CDM

d. Linear Regression through the Origin




Coefficients®”
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 EFI .109 .100 113 1.093 .276
IFI .140 .149 .155 .938 .350
PFI .623 .164 .694 3.787 .000
a. Dependent Variable: CDM
b. Linear Regression through the Origin
Residuals Statistics®”
Minimum Maximum Mean Std. Deviation N

Predicted Value 1.2614 6.1038 45176 .87370 150
Std. Predicted Value -3.727 1.815 .000 1.000 150
Standard Error of Predicted
Value .082 .520 184 .069 150
Adjusted Predicted Value 1.1843 6.1418 4.5143 .88503 150
Residual -4.68847 5.73861 .12240 1.37312 150
Std. Residual -3.378 4.135 .088 .989 150
Stud. Residual -3.417 4.162 .089 1.000 150
Deleted Residual -4.79694 5.81574 12572 1.40273 150
Stud. Deleted Residual -3.549 4.417 .090 1.014 150
Mahal. Distance .530 21.037 3.000 2.758 150
Cook's Distance .000 .104 .007 .017 150
Centered Leverage Value .004 .140 .020 .018 150
a. Dependent Variable: CDM
b. Linear Regression through the Origin




Phu luc 8
Két qua phén tich T-test

Group Statistics

Tuoi N Mean Std. Deviation Std. Error Mean
EFI Tuoi tu 18-34 122 4.8579 1.18214 .10703

Tuoi tu 35-45 28 4.8333 1.25544 .23726
IFI Tuoi tu 18-34 122 5.1680 1.25080 11324

Tuoi tu 35-45 28 5.1429 1.16950 22101
PFI Tuoi tu 18-34 122 5.2240 1.09212 .09888

Tuoi tu 35-45 28 5.3214 .95358 .18021
CDM Tuoi tu 18-34 122 4.6694 1.29383 11714

Tuoi tu 35-45 28 45119 97492 18424

Independent Samples Test

Levene's Test

for Equality of

Variances t-test for Equality of Means
95% Confidence
Interval of the
Sig. (2-| Mean | Std. Error Difference
F Sig. t df tailed) | Difference | Difference | Lower | Upper
EFI  |Equal variances assumed .501 480 .098 148 .922 .02459 .25059| -.47061| .51979
Equal variances not
.094| 38.749 .925 .02459 .26028| -.50198| .55116
assumed
IFI Equal variances assumed .010 .922 .097 148 .923 .02518 .25908| -.48680| .53715
Equal variances not
.101| 42.386 .920 .02518 .24834| -.47585| .52620
assumed
PFl  |Equal variances assumed 212 .646| -.435 148 .664 -.09738 .22384| -.53972| .34495
Equal variances not
-474| 44.797 .638| -.09738 .20555| -.51144| .31667
assumed
CDM |Equal variances assumed | 1.950 .165 .605 148 .546 15749 .26021| -.35672| .67171
Equal variances not
.721| 51.367 A74 .15749 .21833| -.28074| .59573
assumed




Group Statistics

Trinhdo N Mean Std. Deviation Std. Error Mean
EFI Trinh do duoi DH 84 4.9484 1.10795 .12089

Trinh do tu DH tro len 66 4.7323 1.28930 .15870
IFI Trinh do duoi DH 84 5.2857 1.14409 .12483

Trinh do tu DH tro len 66 5.0076 1.32866 .16355
PFI Trinh do duoi DH 84 5.3016 .96889 .10571

Trinh do tu DH tro len 66 5.1667 1.17996 .14524
CDM Trinh do duoi DH 84 4.6944 1.19482 .13037

Trinh do tu DH tro len 66 4.5707 1.29926 .15993

Independent Samples Test

Levene's Test

for Equality of

Variances t-test for Equality of Means
95% Confidence
Interval of the
Sig. (2- | Mean |Std. Error Difference
F Sig. t df tailed) |Difference|Difference| |ower Upper
EFIl |Equal variances
3.777 .054| 1.103| 148 272 .21609 19591 -.17104 .60322
assumed
Equal variances not 128.44
1.083 .281 .21609 .19950| -.17864 .61082
assumed 8
IFI  |Equal variances
.568 452| 1.376| 148 A71 .27814 .20209| -.12121 .67748
assumed
Equal variances not 128.61
1.352 179 .27814 .20574| -.12894 .68522
assumed 3
PFI |Equal variances
1.475 226\ .769| 148 443 .13492 17547 -.21182 .48166
assumed
Equal variances not 124.70
751 454 .13492 17964 -.22062 49046
assumed 3
CD |Equal variances
.785 377 .606| 148 .546 12374 .20426| -.27990 52737
M assumed
Equal variances not 133.81
.600 .550 12374 .20633| -.28435 .53183
assumed 2




Két qua phan tich One_way ANOVA

Phu luc 9

Descriptives

95% Confidence Interval
for Mean
Std. Std. Lower Upper
N Mean | Deviation | Error Bound Bound Minimum | Maximum
EFI Thu nhap duoi 5 trieu 102 5.0098| 1.09349| .10827 4.7950 5.2246 2.33 7.00
Thu nhap 5 trieu tro len 48| 4.5208| 1.32962| .19191 4.1348 4.9069 1.00 7.00
Total 150, 4.8533| 1.19187| .09732 4.6610 5.0456 1.00 7.00
IFI Thu nhap duoi 5 trieu 102 5.2500| 1.10523| .10943 5.0329 5.4671 2.50 7.00
Thu nhap 5 trieu tro len 48| 4.9792| 1.46214| .21104 4.5546 5.4037 1.00 7.00
Total 150, 5.1633| 1.23225| .10061 4.9645 5.3621 1.00 7.00
PFI Thu nhap duoi 5 trieu 102 5.3562 .92426| .09152 5.1747 5.5378 3.00 7.00
Thu nhap 5 trieu tro len 48 5.0000| 1.29374| .18674 4.6243 5.3757 1.33 7.00
Total 150 5.2422| 1.06528| .08698 5.0703 5.4141 1.33 7.00
CDM |Thu nhap duoi 5 trieu 102| 4.6503| 1.17863| .11670 4.4188 4.8818 1.00 7.00
Thu nhap 5 trieu tro len 48| 4.6181| 1.37177| .19800 4.2197 5.0164 1.00 7.00
Total 150| 4.6400| 1.23913| .10117 4.4401 4.8399 1.00 7.00
Test of Homogeneity of Variances
Levene Statistic dfl df2 Sig.

EFI 2.820 1 148 .095

IFI 2.502 1 148 .116

PFI 4.766 1 148 .031

CDM 1.120 1 148 .292




ANOVA

Sum of
Squares df Mean Square F Sig.
EFI Between (Combined) 7.804 1 7.804 5.666 .019
Groups Linear Term |Unweighted 7.804 1 7.804 5.666 .019
Weighted 7.804 1 7.804 5.666 .019
Within Groups 203.858 148 1.377
Total 211.662 149
IFI Between (Combined) 2.394 1 2.394 1.583 .210
Groups Linear Term |Unweighted 2.394 1 2.394 1.583 210
Weighted 2.394 1 2.394 1.583 .210
Within Groups 223.854 148 1.513
Total 226.248 149
PFI Between (Combined) 4.142 1 4.142 3.716 .056
Groups Linear Term |Unweighted 4.142 1 4142 3.716 .056
Weighted 4.142 1 4.142 3.716 .056
Within Groups 164.947 148 1.115
Total 169.088 149
CDM |Between (Combined) .034 1 .034 .022 .882
Groups Linear Term |Unweighted 034 1 034 022 882
Weighted .034 1 .034 .022 .882
Within Groups 228.748 148 1.546
Total 228.782 149
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