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MO PAU
1. Tinh cip thiét caa deé tai.

Hién nay, th truong chrng khoan Vét Nam co trén 100 Céng ty
chiing khoandang hat dong va it ca déu thuc hién nghép wvu méi givi
chang khoan. Vi gy, hat dong méi gi nhu “miéng banh nh chia
cho nhéu ngroi an”, canh tranh gira cac cong ty alng khoan nh 1a
van d& sdng con...

Vi ly do trén, dé tai “Phat trién hoat dgng mdi gsi ching
khoan aia Céng ty é phan Chirng khoan An BinH da duoc lya chon
nhién @u nhim phat trén haat dong mdi gbi, ddy manh doanh thu
ciing nhr tang th phan cia hait dong méi gii cua Cong ty trén th
truong chrng khoan Vgt Nam.

2. Muc dich nghién aru caa luan van.

- Hé thong hoa cac an dé Iy luan oo ban V@ haat dong méi gbi
chiing khoan éa cong ty cling khoan va phat i hat dong méi gbi
chirng khodn éa cbng ty cling khoan.

- Phéan tich thc trang hait dong mdi gbi chirng khoan éa Cong
ty C6 phan Ching khoan An Binh,it d6 danh gia Kt qua dat duoc, han
ché va cac nguyén nhan lanarnché hoat dong méi gbi chirng khoan
cua Cong ty.

- PBé xuit mot sb giai phap nham phat trén haat dong moi gbi
chiing khoan @a Coéng ty 6 phan Ching khoan An Binh.

3. Péi twong va pham vi nghién aiu.

- Béi tugng nghién ¢u aia luan van 1a hat dong madi gbi ching
khoan @a Coéng ty G phan Ching khoan An Binh.

- Pham vi nghién é¢u aia Iuin vin la nghién ¢u hat dong moi
gioi chitng khoan éa Céng ty @ phin Ching khoan An Binhit khi
thanh &p (11/2006)dén cuwi nam 2009.



4. Phrong phap nghién @u.

Pé thyc hién muc dich nghién ¢u luan van tac ga sir dung
phuong phap so sanh,dhg ké mé 4, phan tichdiéu tra xa i hoc dé
luan giai thuc trang phat tén haat dong méi gbi ching khoan, & do,
dé xuat mot sd giai phap nim phat trén hat dong méi gbi ching
khoan @a Cong ty G phan Ching khoan An Binh.

5. Y nghia thyc tién cia luan van.

Viéc hé théng hda cac an dé ly luan va khio sét thrc tién haat
dong aia mot CTCK dac thi khoéng ched y nghia trong véc phét trén
hoat dong méi gbi cua Cong ty G phan Ching khoan An Binh, ...

6. Két cau cia Luan van.

Ngoai phn ms dau, két luan va danh mc tai liéu tham kfao,
Luén van dugc két cdu thanh 3 chong:

Chwong 1: Nhitng van dé chung W céng ty ching khoan va
phat tri én hoat ddéng mdi giéi chieng khoan.

Chwong 2: Thuc trang phét trién hoat dong moéi giéi chieng
khoan cia Cong ty G phan Chitng khoan An Binh.

Chwong 3: Mgt s6 giai phap phat trién hoat dong moi gisi
chieng khoan aia Cong ty G phan Chikng khoan An Binh.
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CHUONG 1: NHUNG VAN PE CHUNG VE CONG TY CHUNG
KHOAN VA PHAT TRl EN HOAT PONG
MOI GI Ol CHUNG KHOAN
1.1. Téng quan W Coéng ty chirng khoan.
1.1.1. Khai ngm Cong ty clieng khoan.

Tai Viét Nam, theo Quét dinh & 27/2007/@ — BTC ngay 24
thang 4 am 2007 ¢ quy ct t6 chic va hat dong aia CTCK thi:
“Cong ty cking khoan lad chic cé tr cach phap nhan ko dgng kinh
doanh cling khoan, baodm nmvt, mjt s haic toan B cac hat dong:
M®oi gidi chiing khoén, # doanh cling khoan, Bo lanh phat hanh
chiing khoan, i van dau tw ching khoan”.

Mbi giéi chimg khoan la nglép wvu phd bién nHit ma CTCK
dang ky hat déng.

1.1.2. Vai tro @a Cong ty clieng khoan.
1.1.2.1. Vai tro huyiong wn

Céc CTCK tlwong dam nhiém vai tro nay qua cac hbdéng bio
l&nh phéat hanh va méigichuang khoan.
1.1.2.2. Thrc hién tu vdn dau tue.

Tu VAn dau tr la dich w CTCK cung ép cho khach hang trong
linh wrc dau tr ching khoan; chia tach,op nhit, sat ndp doanh
nghiép, phat hanh va niéréyching khoan.
1.1.2.3. o ra cac sn phim nvi.

1.1.3. Cac het déng oo ban cia Cong ty clkng khoan
1.1.3.1 Hat déng moi gisi ching khoan.

CTCK dai dién cho khach hang giadah théng quae ché giao
dich tai S¢ giao dch ching khoan hay thtruong OTC ma chinh khach
hang plai chiu trach nhém véi quyét dinh mua bania giao dch do.
1.1.3.2. Hat déng tw doanh cking khoan.
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Tu doanh cling khoan la ngiép vu ma trongdé CTCK fr tién
hanh cac giaoidh mua ban cac dhg khoan cho chinh minh.
1.1.3.3. Hat déng quin ly danh mc dau te.

La hat dong ma CTCK nhn quan ly von aia aia khach hang
théng qua vic mua ban amg khoan, &m gii ching khoan vi mc
dich sinh i va bio toan ¥n cho khach hang.
1.1.3.4. Hat dgng tr vdn dau tr ching khoan.

L& viéc doi ngii tu vin aia CTCK s dung cac céngwephan tich
co ban, phan tich k thuat va cac thong tin thu #ip duoc dé dua ra bi
khuyén cho khach hang ¥hoi diém mua, ban hay nérim giir ching
khodn...
1.1.3.5. Hat dong kio 1&nh phat hanh.

Bao lanh phat hanh 1a & t chic bdo lanh gilpdt chic phat
hanh thrc hién céc thi tuc trudc khi chao ban aing khoén, ...
1.1.3.6. Cac ngldp w khac Luu ky ching khoan; Hat dong tin ding.
1.2. Hat @6ng méi giéi ciaa Cong ty chirng khoan.

1.2.1. Khai ngm moi gisi chieng khoan.

Theo Luit Cheng khoan 70/2006/QH 11 ngay 01/01/20Gi& c
Qudc hdi nudc Cong hoa Xa ki Cha ngha Viét Nam khoa Xl thi'Moi
gigi ching khoan la \dc Cong ty cling khoan lam trung gian ikt
hién mua, ban ding khoan cho khach hang”.

1.2.2. Vai tro @a hagt déng méi givi chieng khodén.

1.2.2.1.P4i véi nhadau tu.

* GOp phin lam gim chi phi giao ith

* Cung dp théng tin vait van cho khach hang.

* Cung @p cho khach hang cadath wi tai chinh gitp khach hangub
hién cac giao ith theo yéuau vi myc dich aia ho.

1.2.2.2.P6i véi Cong ty cling khoan.
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Chinhdsi ngi MGCK g6p phn tang tinh @nh tranh cho céng
ty, thu hat khach hang va darg hoa sn phim dich w caa CTCK.
1.2.2.3.P0i Véi thi truong.

* GoOp phan phat trén cac dch wi va hang hoa trén thruong
* GOp phin hinh thanh én van hoadau tu.
1.2.3. Phan la@i méi giéi chieng khoén.

Tuy theo quidinh aia ndi nudc, cach tiic haat dong aia tirng
S¢ giao dch ching khoan ma ngpi ta cé tié phan chia thanh néu
loai nha méi géi khac nhau nir sau:

* M6i gi6i dich wi.

* Mdi gi ¢i chiét khau.

* M0i gioi uy nhiém hay moi gbi thira hanh.

* M0i gidi doc lap hay moi gbi 2 do la.

* Nha moi givi chuyén man.

1.2.4. Quy trinh hat dégng mbi givi chirng khoan.

C6 thé khai quéat quy trinh ikt hién trong hat dong méi gbi
nay theo s do sau:

(2)
D) A - S giao dch
Khach hang Cong ty clirng (3) | chung khoan.
khoar - OTC.
0 (4) - Upcom
(5)

So'dé 1.1: Quy trinh hait dgng MGCK
1.3. Céc clitiéu danh gia ar phat tri én ciaa haat dong MGCK.
1.3.1. Quandiém \é phat trién hoat dgng MGCK
Phét trén hat dong MGCK bao gm cac hat dong nkim thic
day va ting arong hon nira vai tro @a trung gian méi @i chang khoan
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cia CTCK nhr: BPdy manh viéc két ndi giira NDT mua \6i NDT ban
chirng khoan bng cac gii phap phat tdn sin prim dich wi, mo rong
mang lugi, thu hat khach hang, nang cadithrong tr van, chim soc
khach hang,...

1.3.2. Céac chtiéu #anh gia sr phat trién ciia hoat dgng MGCK.
1.3.2.1. Chtiéu \é s phét trign quy md giao ah.

* So luwpng tai khein giao dch va e dé phat trén aia & luong tai
khain giao dch.

* Doanh thu hat déng méi gii chiing khoan vadc @6 phat trién cia
doanh thu hat déng moi gii.

* Toc dé gia wing gia ti ching khoan giao ih.

1.3.2.2. Chtiéu \é thi phdn trong hait dgng méi gsi chiing khoan.

Thi pran mdi gisi ching khoan éa céng ty cang cao choéth
cbng tyda thu hatdugc luong giao dch ching khoandn tr NBT, céng
ty thudugc phi cang cao.
1.3.2.3. Chtiéu \é mgng kei hogt dong.

Néu s luong chi nhanhdai ly, diém giao dch aia CTCK ng
l6n thi kha nang tiép cin, chim séc khach hangjing nhr viéc khach
hang giao &th wi CTCK < dugc thuan tién hon
1.3.2.4. Chitiéu \é sr da dang aia cac sn pham dich w mdi gii va
dich w hé tro.

San phim méi givi c6 nhiu loai khach nhau, cungip cho nhéu
déi tuong khach hang cé nhiiedu tr hoic kha niang tai chinh khac
nhau tié hién ar da cang aia sin prim MGCK ma CTCK cungp.
1.4. Cac nhan é anh hwéng dén hoat dong MGCK ciaa Cong ty
chirng khoan.

1.4.1. Cac nhand chi quan.
1.4.1.1. Chin luoc kinh doanh ga cong ty.
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MJi chinh sach ckin lugc khac nhauéstao radugc nhiing hiéu
qua khac nhau.
1.4.1.2. Béu phi dch w méi gii.

Mot micc phi méi géi ré s8 tao dugc sic hat bn dbi voi NDT
tham gia nd tai khain va tén hanh giao th...
1.4.1.3. Uy tin va quy mé #indong aia cong ty cking khoan.

Mot CTCK c6 uy tin va qui md ho dong ong lon <€ thu hat
dugc nhu khach hangén voi minh,...
1.4.1.4. Chinh sach cam loua céng ty cking khoan.
1.4.1.5. Ning luc déi ngii moi gisi.

Déi vsi nha méi gbi, nang hrc thé hién ¢ viéc chiém duogc long
tin cua khach hang, ngay cang thu kityc nhiéu khach hang va te
hién duoc nhiéu giao dch qua cong ty...
1.4.1.6. K thong thong tin.

Hé thong thong tin ét dam bao cho véc hién thi théng tin giao
dich cho khach hang, i hién cac giao ith mt cach nhanh choéng,
chinh xac va an toan, ...
1.4.1.7. @ s5 vat chat ky thugt.

Co sb vat chit c6 y nglia quan tsng trong véc thu hat khach hangdn
va o ar thuan loi trong giao dch cho cac khach hang .
1.4.1.8. K thong kiém soat @i bg.

Hé théng kiém soat vi bo cia CTCK hat dong tich ec giap
CTCK guan ly chat ché hoat dong maoi gbi...

1.4.2. Cac nhand khach quan.
1.4.2.1. Chinh sach phatdri TTCK @a Nha mc.

Chinh sach phat & TTCK aia Nha méc c6 anh hréng tnrc
tiép dén haat dong mai gbi
1.4.2.2. & phat trién cia thy truong ching khoan.
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Su phat trén cia TTCK la nhand& quan tong anh hrong dén
hoat d6ng MGCK néi chung.
1.4.2.3. Qun ly nha mdc doi véi nghé mdi givi chuing khoan

M@ai truong phép ly hoan tBh £ dam bao cho hat dong moi
gidi cua cac CTCK tuén thdung quydinh...
1.4.2.4. Nhand thusc v NDT.

Tinh chuyén nglép cia NDT thé hién qua cac pim ing aia hp
trén TTCK va nking yéu éu aia hy ddi voi CTCK, ...
1.4.2.5. Nhand thugc vé hiép hgi mdi gigi va kinh doanh cting khoan.

Hiép hoi dé ra cac quyic, chuin mec dao dirc nghé nghiép déi
Véi cac nha moi d@ii va cip gidy phép hanh nghcho nha moi dfi

KET LUAN CHUONG 1
Trong clrong 1, Luin van da trinh bay ly lan nhing van dé
chung & Céng ty cling khoan va phéat i hat dong méi gbi ching
khoan. Ldn van di sau lam r6 khai gim hat dong moi gbi chang
khoan, cac nharbtanh hrong dén haat dong maéi gbi chang khoan,
quandiém & phat trén haat dong madi gbvi chimg khoan @ng nhr cac
chi titudanh gia s phat trén aia hait dong méi gbi ching khoan.
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CHUONG 2: THUC TRANG PHAT TRI EN HOAT PONG MO
Gl Ol CHUNG KHOAN CUA CONG TY CO PHAN CHUNG
KHOAN AN BINH
2.1. Giéi thiéu chung W Céng ty d phian Chitng khoan An Binh

(ABS).
2.1.1. lich s hinh thanh ABS.

Ngay 29 thang 9am 2006, ¥ ban Cling khoan Nha wc cip
gidy phép hat dong cho Céng ty & phin Ching khoan An Binh, &
vén diéu l¢ ban dau 50 § dong. Tén giao ith: AN BINH
SECURITIES, tén \t tit 1a ABS. Ngay 05 thang 11am 2006, ABS
khai tnrong di vao hat dong.

2.1.2. @ cdu t6 chirc cia ABS.
2.1.3. Kt qua hogt déng kinh doanh gia ABS.

Nhin chung, qua baam hat dong, dué trong giaidoan kho
khian cia rén kinh € néi chung va TTCK néi riéng ning ABSda c6
gang dé duy tri va hat dong kinh doanh c6 Bu qua. Nam 2008 khéng
dugc thanh céng nimg day la khé kiin chung, ABSda b luc phuc
hoi & nam 2009 wiot qua giaidoan khé khin v6i nhiéu bude di ding
dan trong cac hat dong kinh doanh @a minh...

2.2. Thec trang phét trién hoat dgng MGCK ciia Cong ty G phan
chirng khoan An Binh.
2.2.1. Tinh hinh chung & hogt déng méi gii ciia ABS.

C6 the thay rang, qua ba am, hat dong MGCK aia ABS phét
trién v& quy mé ding nhr chit lugng, mic d0 chra phii 1 suit sic
nhung ding thiy duoc ar ¢b ging dé khang dinh minh, phéat huy &m
luc Sin c6 @ia Mt CTCK con té dé phuc wu tét cho NDT...
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2.2.2. Thee trang phat trign quy mo giao ¢ch moi gisi chieng khoan
cua ABS.
2.2.2.1. The trang phat trén s lwpng tai khein giao dch aia ABS.
Bang 2.4: $ lweng tai khoan khach hang va 6c @ tang s lwong
tai khoan cia ABS qua cac eim
Don vi: Tai khain

Téc do Téca
Bm | 2007 | 2008 | tang 2008| 2009 tang

S0 \bi 2009 so

Khach hang 2007 véi 2008

Trong | CAnhan | 9.842| 13.246| 34,59%| 18.263| 37,88%

nwéc | Té chirc 14 22| 57,14% 32| 45,45%

Nwéc | CA nhan 9 16| 77,78% 16 0,00%

ngoai | Té chirc 2 2 0,00% 2 0,00%
Téng S5 lwong tai

khoan 9.867| 13.286| 34,65% | 18.313| 37,84%

(Ngwn: Bao céo éng ket ciia ABS @im 2007-2009)

Tom lai, qua ba #m haat dong, $ luong tai khan mo tai ABS
tang Wi toc do kha cao. Tuy nhiéndsluong tai khan NDT t6 chic
trong nroc va $ lugng tai khan aia NDT ca nhan,& chic ngroi nugc
ngoai ki ABS con thip, chiém thi phan rit nho so i toan th truong.
Véi myc tiéu chém linh th phan trén TTCK Vit Nam, ABS én chu
trong va c6 chin luoc nhim nang é luong tai khan mo tai cong ty
cao lon niva, nhit 1a tai khan ocia NPT t6 chic trong e va kibi
NDT nudc ngoai.
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2.2.2.2. Thc trang phat trén doanh thu moi gi cua ABS.

Nhin chung, qua baam doanh thu ha dong MGCK aia ABS
ludn dat ty trong kha cao trongdhg doanh thu i ABS, cho thy sr
déng gop phn I6n trong 6ng doanh thu ha dong dia ABS. Nim
2008, tic do tang tnrong doanh thu MGCK khondat két qua tét nhung
da duoc phuc hdi & nam 2009 vadat duoc toc do ting trrdng dot bién
S0 i nam 2008,dat mirc 300,75%, rot con $ dang tr hao Wi trong
giai doan kho kHin cia rén kinh €, cling i sy canh tranh éa hon 100
CTCK khac trén thtruong, ABSda wot qua giaidoan kho khin va cé
duoc két qua ©t trong hat dong MGCK aia minh.
2.2.2.3. Thrc trgng gia ting gia tr ching khoén giao ith cia ABS.

Bang 2.7: Toc d¢ gia ting gid tri chirng khoan giao dch tai ABS
Pon vi tinh: Ty dong

aM | 2007 | 2008 | 2009
CH tiéu
Téng gia tri chitng khoan giao
dich tai ABS 6.132 2.507| 14.257
Téc d¢ gia ting gia tri chirng
khoan giao dch cia ABS
(Ngwn: Bao céo tirong nién @a ABS gm 2007 - 2009)
Nam 2009, TTCKdang din dan hoi phuc, dong thdi ABS khai
thac nliing thé manh aia minhda xay dmg dugc & nam 2008dé co
dugc két qua tot & nam 2009, éng gia ti ching khoan giao igh fi
ABS ting cao so & nam 2008, lam chodt do gia fing gia ti chang
khoan giao ¢th aia ABS rim 2009 #ng 468,69% so & nam 2008.
Nim 2009dugc danh gi4 la am thanh céng i@ ABS & haat dong
MGCK.
2.2.3. Thec trang phét trién mang lwéi hoat dgng moi gisi cia ABS.

100%| -59,12%)| 468,69%
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Nam 2007, tuy mii di vao hat dong nhing ABS da cddén 12
chi nhanhgdai ly, diém giao dch va nét try so.

Nim 2009, ABS nangip va md méi 3 chi nhanh Thai Binh,
Viing Tau, Bic Ninhdua $ chi nhanh I&én thanh 6 chi nhanh.

Qua 3 am haat dong, ABS déu chi tong viéc mo rong mang
ludi hoat dong aia minh Bing viéc mo thém céc chi nhankai ly, diém
giao dch mvi, ciing nhr nang dp Mot sb dai ly thanh chi nhanhat mot
sb tinh thanh c6 &m ning trén @ nudc.

2.2.4. Thec trang phét trién thi phdan hoat @déng MGCK aia ABS.
Bang 2.9: Thi phan cia ABS trong hat déng MGCK
Pon vi tinh: Ty dong

Nam 2007 2008 2009

Téng gia ti ching khoan giao ith ti

ABS 6.132| 2.507| 14.257
Tong gia ti ching khoan giao i¢h toan

thi truong 281.258 181.698| 620.823
Thi phén 2,18%| 1,38%| 2,30%

(Ngwn: Bao céo tirong nién @a ABS gm 2007 - 2009)

Qua ba bn ba im hat dong mic du $ luong tai khan aia
khach hangai Cong ty kha cao ning \é thi phin haat dong MGCK
ciia Cong ty trén & hai San giao idh Van con thp, Céng ty dn chra
nam trong top 10 CTCK #h dau thi truong W thi phan haat dong méi
gioi.
2.2.5. Thec trang phét triégn sin phdm dich ve méi gidi chieng khodan
va dich vu hé tro- mdi gisi chieng khoan aia ABS.
* Thang 3 mm 2008, ABS cungip 3 g6i dch w méi gisi va tr van
dau tr ching khoan rdi
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* Thang 8/2008, ABS chinhithdira vao & dung cac &n phum dich
vu giao dch khbéng san

* Thang 09/2009, ABS cho ra thém hémn him méi géi chuing khodan
mgi Véi nhiéu wu dai hon cho khach hang6 1a ABS- Classic Plus,
ABS- Vip Supper vaich w hé tro moi do laimg truoc tr dong.

Co tré thiy, ba rim qua ABSda & ging rd luc dé mangdén
cho khach hangisdung dch w MGCK cia Cong ty mt cach ét nhat
c6 thé. Tuy chra phii & mot CTCK hangdau trén TTCK Vit Nam
nhung nhing Kt qua ma Cong tydat duoc va ntiing dong gop éa
Céng ty cho thy ABS da khing dinh ndt phin nao v tri cia minh trén
thi truong.

2.3. Phan tich cac nhan& anh hwéng dén hoat dong mai giéi chieng
khoan ciia Cong ty G phan Chitng khoan An Binh.

2.3.1. Nhan & chi quan.

2.3.1.1. Nhand vé cong ngld thdng tin @a ABS.

Nam 2008, ABSda dau tr hon 2 triéu USD dé dua vao & dung
hé théng Core Securities do nhaathExcel Force @a Malaysia cung
cap. Viéc dau tr nay dia ABS nlam dapung cac yéu &u nghép wu va
tién ichda cang trong hat dong aia Cong ty ...
2.3.1.2. Quy trinh nghp vz mbi givi chitng khodn ga ABS.

Chinh nly dua vao & dung plin mém Core Securityda dong
gop phin I6n vao vic rat ngin quy trinh giao ith cho khach hangia
ABS, mangdén cho khach hang rhi co hoi thanh céng bin khi thrc
hién Iénh giao dch i ABS.
2.3.1.3. Biu phi @ia ABS.

ABS la ot CTCK mvi thanh hp nén éng chd tong dén mac biéu phi
sao cho phudp nhit dé thu hat va gi chan khach hang.
2.3.1.4. Nhand vé con ngroi ciia ABS.
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boi ngii can 1§ cia ABS la niting nhén vién chuyén ndip, am
hiéu thi trudng, ring dong, nhay bén,duoc dao ho chuyén sau, cdao
dac ngké nghigp...
2.3.1.5. Nhand vé co so vt chit cia ABS.
2.3.1.6. Cac hat dong khac @a ABS.

* Hoat dong tr van niém yt: Hoat dong nay éa ABS con 4t han
ché...

* Hoat dong tr van dau tu: Chat lugng hait dong tr vin con u, ...
2.3.2. Mt s nguyén nhan khach quan.

2.3.2.1. & phat trien cia TTCK Vet Nam chva trong xing Wi vai tro
va \i tri cua no.

Chi s VN-Index throng xuyén bén dong thit thuong Wi nhiing chu
ky lén gia, xiéng gia kho ¢ doan, clva phin anhduing thrc trang aia
nén kinh €.

2.3.2.2. Mdi trong phép ly cha durgc hoan clinh vadong k.

Luat Ching khoan ¥n con kp vé pham vi diéu chinh, moi bao
ham nling i dung @ ban va chra bao quat g hoat dong trén
TTCK theo théngd quic #; mot sd quy dinh aia vin ban huéng din
Luat Ching khoan con dng chéo, ...
2.3.2.3. @ chuyén ngldip cia cac NDT chea cao.

CAc NDT c& nhan trén TTCK ¢ Nam \dn con chra co cai nhin dai
han, Vin con trong tinh #ing dau tu ludt song, kA nang nkin dinh
ciing nhr phan tich cac thong tirim chra nhanh niyy.

2.3.2.4. Nhand thusc v Hiép hsi mdi gisi va kinh doanh diing
khoan.

2.4. Két qua khao sat y kién NDT sir dung dich vu mdi giéi chieng
khoan aia Coéng ty Gb phan Chitng khoan An Binh.

2.4.1. Thu tip di liéu.
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S6 lwong NDT mé tai khain giao dch ching khoan4i chi nhanh
ABS Pa Ning khadéng nhing viéc tiép cin khach hang ABSua tac
gia khéngduoc thuin loi. Bén anh do, tam ly @a mbt s NPT khéng
mudn phién ha, khéng mén cung ép thong tin nén tac gida khéng
tiép cin duoc.

Tac gh da tién hanh phat 100ang diéu tra cho NDT cia ABS,
saudo thu thip lai va cdédugc 80 king hop lé.
2.4.2. Kt qud khdo sét.

Sau khi thu thp lai Bang tham khio y kién NPT tac gi da Hng
hop cac cau 6 khao sat theoitng nhém tiéu chiwbi day:
* Kinh nghiém tham gia thtruong:
* Yéu o tacdong dén quyét dinh tham gia TTCK
* Hinh thirc dau tr khac @ia NDT.
* Nguon théng tin ra qut dinh dau te.
* Sir dung sin phim MGCK eia ABS.
* Phuong thic giao dch chi yéu.

2.5.3. Cac Kt lugn rat ra tir két qua khdio sét.

* Poi v6i san plim MGCK van con nhéu NDT chra sr dung cac goi
san prim MGCK aia ABS.

* Kha nang dap tng nhu &u tu van thong tin éa nhan viéen MGCK
ABS chradugc tit, chra hoan toan lam hai ldng khach hang.

* Ngudn théng tin ra quét dinh dau tr cia NDT ABS & dong \an
chua dra vao g tu van cia nhan vien MGCKiga Cong ty...

2.5. Panh gia chung @ hoat d¢ng MGCK cia Cong ty G5 phan
chirng khoan An Binh.

2.5.1. Kt qud dat dwoc.
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Tha nhdt: ABSduroc danh gia 1a nat trong nhiing CTCK tién phong
trong viéc dira ra cac gn phim, dch w mgi trén TTCK Vit Nam.

Thar hai: Téc dé tang treong $ luong tai khain giao deh 1a kha cao
Thi# ba: Doanh thu mdi gii @ng gop phn lén trong Bng doanh thu
cua ABS qua cacam,..

Thi tw: Mang ledi hogt dong phi khip hdu hét cac tnh, thanh ph
trong diém trong @ nugc.

The ndm: Ung dung thanh cdng hthdng cong ngh thong tin hén dai
(phan mém Core Securitigsvao hat dong kinh doanh #a ABS trong
do c6 hat dong méi goi chung khoan...

2.5.2. Hin ché.

That nhat: Thi phan hast dong méi gsi cia Cong ty ¥n con et thap
so Wi cac CTCK khac trén thruong.

Thir hai: & lrong tai khein tzi Cong ty ting 18n qua cacdm Wi téc
dé khé cao nling $ lirgng tai khain giao dch theong xuyén & Cong
ty van con it.

Ther ba: Thiéu é s6 lupng nhan vién méi gi c6 di nang luc, trinh do
dé cung eip cho khach hangidh w méi gisi hoan chinh nhit.

2.6.Panh gia kha niang phat trién cia hoat dgng MGCK ciia ABS.

Nhitng yéu t6 noi tai cia Cong ty cho thy ABS c6 ndt nén tang
tét dé khai thac mi tiém luc nhim phat trén haat dong MGCK do 1a:

- Céng tyda dua vao & dung e thong théng tin hn dai do6 la
phan mém Core Securities...

- Hé théng mang lusi dugc mo trén nhiing dia ban kinh & trong
diém ...
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- Cong ty chan bi ké haach ting von diéu l¢ 1én 600 ¢ dong.
Pay ladiéu kién gitp ting arong ring luc canh tranhdé khang dinh vi
thé; ...

Su phuc hoi cia TTCK rim 2009 chinh 1a & d& dé cho rm
2010 va nbing rim vé sauduoc phat trén on dinh va n viing hon.

Cac yu to ndi luc cia ABS,dinh hréng chén lugc cia Ban Ianh
dao ABS ding nhr nhiing diéu kién chung éa TTCK ding nhr cia
nén kinh € Viét Nam cho thy ABS c6 ki ning dé phat trén haat
déong MGCK trong trong lai.

KET LUAN CHUONG 2

Qua chrong 2 nay, lan vian da khai quat & qua trinh hinh thanh
va phat trén cia Cong ty @ phan Ching khoan An Binh quaom 3
nam haat dong. Vai viéc tim hiéu thuc trang hait dong méi gbvi ching
khoan @a Cong ty, thy duoc nhiing Kt qua dat va nhing han ché ...

Panh gia ki nang phat tén hat dong MGCK aia ABS trong
nhitng ram tiép theo.Piéu kién thi trudng, cac $u o noi tai déu thuan
loi dé ABS c6 tfé phét trén haat dong MGCK dia minh.
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CHUONG 3: MQT SO GIAlI PHAP PHAT TRI EN HOAT PONG
MOI GI Ol CHUNG KHOAN C UA CONG TY CO PHAN
CHUNG KHOAN AN BINH
3.1. Go héi va thach thirc ddi véi hoat ddng MGCK ciing nhw toan
bo hoat dong cia ABS.

3.1.1. @ héi.

TTCK luén 1a @ hoi cho #it ca Doanh nghip tham gia trén th
truong, ABS khéng ngd €.
3.1.2. Thach thec.

TTCK Viét Nam nld bé, ndt miéng banh nb chiadéu cho fit
ca. Trong trong lai, c6 cac CTCK wmjc ngoai tham gia vao TTCK thi
sy canh tranh con kéc liét hon.
3.2.Pinh hwéng va muc tiéu phat trién cia Cong ty Gb phan chieng
khoan An Binh
3.2.1.Pinh hwéng phét trién thi trwong ching khoan Vit Nam tr
nam 2010dén 2020.

* V& dinh hrong chén luoc, dr kién ram 2015, quy md én hoa th
truong dat 65-70% GDP vatén nim 2020 quy mé én hoa th truong
dat 90-100% GDP.

3.1.2. binh hwéng va nuc tiéu phéat trén cia Coéng ty @ phin
Chirng khoan An Binh.

* CAc muc tiéu chi yéu cia ABS.

* pinh hedng phat trén trung va dai bn cia ABS.

- Tap trung phaét tén linh wrc mdi gisi.

- Chuan bi ké hoach ting von diéu I¢ 1én 600 ¢ dong nhim ting
cuong ning luc canh tranh ...

* Ké hagch phat trén trong trong lai déi véi Bé phdn méi gvi ching
khoan.
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- Chuyén nghiip héadéi ngi nhan g voi tac phong biong i
khach hang e ciu t chic.

- Trién khai dch w thanh toan trc tuyén cho NDT théng qua
viéc két hop v6i hé théng Ngan hang trong mai ¢6 phan An Binh.

3.3. Mét sb giai phap phat trién hoat dgng moi giéi chieng khoan
cia Cong ty Go phan chieng khoan An Binh.

3.3.1. Teng bwéc hoan thign, da dang hoa cac 8n pham moi gisi,
dich vu hé trg:.

3.3.1.1.D6i véi san phim mai gii chuing khoan.

ABS cn thuong xuyén tim Hu y kién NDT dé c6 nhing diéu

chinh hyp ly nhit.

* San phim ABS — Credit

* San phim ABS Organization

3.3.1.1.D6i véi dich w hé trg méi gisi ching khoan.

Thém nét sb dich w gia ting khac nh:

- Co ché rat tién am trong tai khan...

- Co ché chuyén tién lién thong gira cac tai khan ay quyén.

- Viéc dang ky quyn dugc thuc hién truc tuyén.

3.3.2. Xay @ng déi ngii nhan vién moi gii chuyén nghép ai vé chit
va lwong cling \5i ché dp lwrong thureng hep ly.

3.3.2.1. Nang caodmg luc trinh dé chuyén moén i nhan vién moi
gidi.

Lién tuc cip nhit nhitng k§ nang mbi cho nhén vién, nhan vién
mai giéi khdng chi am héu linh wrc tai chinh ma conan théng héu
céc inh wrc khac ia dé giai quyét tét yéu du cong véc cia minh.
3.3.2.2. Xay @ng hinhanh nhan vién MGCK cé chuyén mén, khait bi
so Wi cac CTCK khac trén ittruong.
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Can tao dung dugc Mot hinhanh nhan vién MGCK iga ABS ¢6
chuyén mon, khac & so Wwi nhan vién MGCK @a cac CTCK khac,
c6 nhr vay mai goi nhic cho NDT khi n6i dén nhan vién MGCK la
lap trc ngh' dén thuong hiéu ABS trén TTCK.
3.3.2.3.hwa ra cac chdn myc dgo dirc nglé nghiép riéngdoi véi nhan
vién méi g#i cua Cong ty.

ABS cn chi tpng hon viéc xay drng mbt chuin muc dao dic
nghé nghiép riéng cho nhan vién méididé cho khach hang, chinh
mbi c& nhan nhan viémwridanh gia.
3.3.2.4. Xay dng ck¥ d@s luong theong top Iy, o déng ke cho nhan
vién.

Dé khéng mén mit nguoi tai ABS cn chi tpng hon nira dén
ché do luong throng, chinh sachai ng riéngddi vsi nhan vién n bo
lau rim ding nhr nhan vién ndi dé tranh tinh ting chy mau chat
xam.

3.3.3. Xay ¢ng mgt biéu phi hep ly.

ABS nén xay dng mbt biéu phi lyp ly, mang tinh gnh tranh
phu hyp wi diéu kién chungdé tranh nat khach hang. C6 74% DI
chon CTCK vi chénhdch mic phi giao ich.

3.3.4. Nang dp, dii tién vé co sé vit chit kj thudt ciia ABS

ABS cin nghién éu, c6 nhing ci tién moi, ang ding céng ngh
théng tin cho mai hoat dong MGCK aia ABS, nang 4p hé thdng nay
sao cho phudp hon, nhiu ang ding hon ...

3.3.5. My rgng mang lwéi dén cac inh, thanh phs c6 tiém ning.

Tiép tuc mo rong dia diém kinh doanh ga Cong tydén mot sb

tinh, thanh pb cé tém lyc trong nréc.
3.3.6. Ting arong mai quan hé khach hang.
3.3.6.1.Phan lai, danh gi4, qun ly khach hang theo nhém.
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- Phan lai khach hangy nhiéu cip d6 khac nhau.

- Hoic c6 thé phan theo nhém khach hang cung nhém nganh
nghé dé cong tac ép cin, cung ép théng tin ndt cach kp thoi.
3.3.6.2. Ting arong hait dong thu hat khach hang dankhy than.

Mo rong mang lwéi ¢ cac tnh thanh c6 @m nang khach hang
nham thu hat NDT vé phia minh.

Cong ty nén xaywehg mjt biéu phi kyp ly, mang tinh enh tranh
phl hop V6i didu kién chungdé tranh nat khach hang.

3.3.7. Tang bwdc hoan thign md hinh hait dgng MGCK aia ABS.

ABS c0 tié xay dring md hinh hat dong moi gbi theo mé hinh
phong méi ghi nhu cac CTCKda ap ang trong @am 2009. Ngoai cac
nhan vién MGCK cdu trinh do, kinh nghém aia Céng ty thi ABS c6
thé sir dung cac éng tac vién...

3.3.8. Pdy munh cac hait déng tw vdn niém yt va cac hat déng
khac co lién quan.

ABS din xay drng mbt doi ngii phan tich c@hi nang luc trinhdo
dé mangdén nhiing théng tin éng hyp, phan tich, @ bao chinh xac,
hitu ichddi véi Cong ty ding nhr ddi véi nhan vién MGCK, gitp nhan
vien MGCK cédugc nhiing théng tin & van cho khach hangugc
nhanh nhy, kip thoi.
3.3.9.Pdy manh hogt déng nghién aru phan tich th trwong

Hién tai, ABS d& xay dring phong T van dau tu véi doi ngi
nghién gu, phan tich thtruong 1 tro cho hat dong tr van dau tu va
hoat dong MGCK. Tuy nhién &n diy manh hon nira hait dong naydé
mang hi cho nhan vién MGCK iing nhr NDT nhitng thdng tin chinh
Xac va lwu ich fon nira, ptin &nhding nhing bén dong ding nhr du
doan xu leong bén dong aia TTCK theo céac thi diém khac nhauia
nén kinh €.
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3.4. Kién nghi d6i véi mat sbé co quan khac.
3.4.1. Kén nghi déi véi Chinh phui.

* Hoan thién khung phap lydching khoan va TTCK, thché va
chinh sach.

* H4 tro thi trieong phaét trén bing viée ting cung cling khoan
ca Vé luwgng va chat.
3.4.2.Péi véi Uy ban Ching khoan Nha neéc .

* Tang arong dao tgo pho bién kién thirc vé chimg khoan vadau tr cho
rong rai cong chung.

* Tang arong ning ke quin ly giam séat cac thanh ph tham gia th
truong.

* Cai tién hé thong dao o hanh ngh cho nhan vién mai gi.
3.4.3.Péi véi Ngan hang Theong mgi Cé phan An Binh.

ABB cin tao diéu kién cho ABS nBim phat trén cac hat dong
cia Cong ty ang nhr haat dong MGCK nhr: Trién khai cac éth w tai
chinh, trong lai khi ItAt cho phép & thuc hién cac lp dong margin
ching khoan...

KET LUAN CHUONG 3

Cac ghi phap hrong dén viéc thacday phat trén hat dong méi
gioi chang khoan & quy mé éing nhr chit luong dch w, mang 4i
cho khach hangidh w méi gisi ngay hoan théin hon nham thu hat
khach hang,ang doanh thu, thphan cia ABS trén TTCK.

Bén anh do, tac g ciing dua ra ndt sd kién ngh déi véi cac ©
quan clirc rang nhim tao diéu kién cho ABS é@ng nhr thi truong
chang khoan Vét Nam coduoc nhirng diédu kién thuan loi dé phat trén.
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KET LUAN

Viét Nam gia nip WTO rim 2007da to diéu kién cho cac
Doanh nghdp trong nréc ding nhr nuwéc ngoai ¢ ¢ hoi giao throng,
hop tac, anh tranh Mt cach lanh rnh. Viét Nam ngay cang thu hut
duoc ar quan tdm éa NDT nuéc ngoai, cacd chac, cac q§ dau tu,
day ding chinh 1a ¢ hoi dé TTCK Viét Nam phat tén. Thoi gian dé
cac CTCK 100% &n nuéc ngoai tham gia TTCKA in k&, vi vay, cac
CTCK ding dn chuin bi, xay drng cho minh @t hanh trang ¥ng
chic trén condudng hi nhap nhéu oo hoi nhung ding chia dung
nhiéu thach tiic $Hng con. \bi Cong ty G phan Ching khoan An
Binh, viéc hoan thén cac hat dong trongdd c6 hat dong mdi gvi
ching khoan 1a yéuau cip thiét ¢é dua Coéng ty ti thanh nha bargl
hangdau trén TTCK Vit Nam nhing Vin dam bao cacdiéu kien dé
phét trén an toan, iiu qua va kBn viing.

Véi mong mén trén, ldn van “Phat trién hogt dgng moi gisi
chirng khoan aia Cong ty é phan Chiing khoan An BinK d& nghién
ciru, luan giai va lam sangd van dé sau:

- Hé thdng céc kén thirc oo ban vé Cong ty cling khoan va phat
trién haat dong méi gbvi ciia ching khoan.

- Qua phan tich kb dong méi gbi chitng khoan éa Cong ty G
phan Ching kho&n An Binh, lén van d& néu rd niing két qua dat duoc
va nhirng han ché dong thvi tim ra nhiing nguyén nhani@ nhing han
ché do.

Bén anh d6, dé khach quan, ¥c tham kfio y kién NDT khi sir
dung dch w mdi givi chung khoan éa Cong ty da luan van mot phan
nao thy ré hon nhing han cké, thiéu so6t éing nhr nhung kKt qua dat
duoc caa hat déng nay.
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- Trén @ s ly thuyét va thre tién, luan van d& dé xut mot sb
giai phap nfim phat trén haat dong méi gbi chang khoan éa Céng ty
Cb phan Ching khoan An Binhbong thyi dé& xuit mot s kién ngh
dbi véi co quan gan ly Nha nrge dé viéc thuc hién cac gii phap @a
Cong ty G phan Ching khoan An Binkiugc thuan loi hon.

Téac gih mong &ng nhing gii phapduoc dé xuat ¢ luan van nay
phu hp, hitu dung wi tinh hinh @a hat dong moéi gvi ching khoan
cia Cong ty G phan Ching khoan An Binh trong i gian dén. Bong
thoi, tac gh hy vong day con la ngon thdng tin tham kio di véi mot
sb Cong ty clitng khoan khac trén thruong ching khoan Vét Nam
ciing nhr cac nha hach dinh chinh sach, cac nhaaguly thi truong
chirng khoan.



