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CHUONG MO AU
1. Dan nhap.

Cung \i sy tang treong kinh €, sic mua Vet Nam ding ngay
cang &ing. Theo tin VietnamNet (2008), wg Viét Namda o ra

khoang 45 ¢ USD trong @m 2007d¢ chi tiéu \& hang tiéu dung.

Ngay cang nkiiu cac cong ty § pham tiép cin véi thi truong Viét
Nam. Tuy nhién, ning céng ty ngi tham nfp thi truong cn co
mot ké hoach tiép thi tt dé c6 cid ding trong th truong aanh tranh
gay git tir cac céng ty m pham hién c6, dé lam duoc diéu do thi
viéc nim bit duoc thi hiéu hay hanh vi tiéu dung rpham la diéu
cuc ky quan tong.

Luan vian naydugc thyc hign nhim dua radwoc nhan & nao
anh hrong dén hanh vi tiéu dang shpham aia khach hang phnir
tai Da Ning. Luan vin nay At c6 ich cho niing déi trong sau:

- Céc nha qén tri tiép thi cua cac cong ty fhnphim s tham
nhap vao th trudng Viét Nam. NHing ngroi nay $ can cé ot hiéu
biét sau &c & cac nhan& anh hrangdén hanh vi mua mphim cia
khach hang vartdé < c6 nhing gvi y chinh xaadé haach dinh ot
ké hoach marketing phuép.

- Céc nha gin ly tiép thi cia cac cong ty kinh doanhjnphém
da c6 nit trén th truong Vit Nam. H s3 c6 ot sy hidu biét tot
hon V@ thi trudng my phim va nhin thic cia ngroi tiéu dungddi voi
my pham. Tir d6, cac nha din tri tiép thi cd thé thichung Wi chién
lwoc tiép thi caa hp cho phi ip hon.
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- Cé&c nha nghiénuu quan tamidén thi truong my pham Viét
Nam. Luin vin |a éip hop céc théng tin & thi truong My pham tai
Viét Nam. Théng tin baodgn tit ca cac khia enh W hanh vi @a
nguoi tiéu dung, @ng nhr cdc md hinh, pklong phap phan tich &k
luan va kén ngh & duoc sr dung nhr 14 tai liéu tham klo cho
cong véc nghién éu khac lién quantén thi truong my pham aia
Viét Nam.

2. Muc tiéu nghién dru.

- Nghién cru o so ly luan, cadc md hinh va céc cong trinh nghién
ctru V& hanh vi tiéu dungia khach hang.

- Dung phan tich nharbtkham pha nkm phat hén cac phong
cach ra quét dinh hanh vi ngoi tiéu ding n§ prim cia khach
hang i Ba ring.

- Dung phan tichwm (cluster) nbm xacdinh cac am ngroi tiéu
dung c6 cung hanh vi tiéu dungdgg nhau trong cuing h phan
doan.

- Dua ra ndt s dong gép ndi vé ly luan hanh vi tiéu dung n
pham.

- Dua ra ndt sH két luan va gii phap trong céng tac marketingym
pham

3. Phwong phap nghién aru.

Dé dat dugc cAc mic tiéu chinh ga nghién 6u, dé tai $ duoc
tién hanh Bing phrong phap kho séat théng quadng cau bi. Hon
400 king cau bi dugc phét radé khao sat ngu nhién cac ph nir
song ti dia ban thanh ghba Nang, caaddi tuong dugc khio sat &
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da chng, phan tan, khéng cédgihan V& tudi tac, thu nhp va céac
tang l6p xa 1oi.
4. Céu trac caa lu@n van.

Ngoai ptin gisi thiéu bao @m din nhip, muc tiéu nghién
ctru, phrong phap nghiéntw, ciu tric @a luan van. Ludn van gom
c0 5 chrong.

Chwong 1 Co so ly luan va Hng thuit cac cong trinh nghiénira
lién quan.

Chwong 2 Tong quan @ thi truong my pham Viét Nam

Chwong 3 Phrong phéap nghiéna.

Chwong 4: Phan tich d liéu va nlan xét.

Chwong 5: Két luan.
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CHUONG 1
CO SO LY LU AN VA TONG THUAT CAC CONG TRINH
NGHIEN CUU LIEN QUAN.

1.1 Hanh vi nguoi tiéu dung.
1.1.1 Khai niégm.

Hanh vi ngroi tiéu dung co th duge dinh ngha 1a: “...viéc
nghién @u cac ca nhan, nhém, hay ¢hic va cac qué trinhohlya
chon, giit gin, sr dung va thi bé san ptam, dich w, trai nghiém hay
y twong dé thoa man nhu au va cac taaong aia nhing qué trinh
nay lén ngoi tiéu dung va xa §i.” (Hawkins va éng sr, 2001:7.)
1.1.2 Ngwn gic cia hanh vi ngoi tiéu dung.

1.2 Cac mo hinh hanh vi ngroi tiéu dung.
1.2.1 binh nghia m6 hinh hanh vi ngi tiéu dung.
1.2.2 Téng quan ¥ md hinh hanh vi ngi tiéu dung.

a) Mbo hinh dia Bettman.

b) M& hinh Nicosia.

¢) M©é hinh Howard-Seth.

d) M®& hinh Howard.

e) M0 hinh Engel, Backwell & Miniard.
1.3 Céac Phong céach quét dinh hanh vi tiéu dung va thangdo
Csl.

Sproles va Kendall (1986:268# xay drng thangdo cé 40
bién quan sat (itemsjé do lrong tamdiac treng dia hanh vi ngoi

tiéu dungdugc dat tén la Thangdo Phong cach Khach hang
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(Consumer Styles Inventory)étitit 1a CSI. Md hinh tdm nhab ta
duoc kiém dinh tinh héu luc va xac nain nhr sau:

Nhan ¢ 1 — Coi tong cHit luong cao, tinh hoan db
(Perfectionistic, High Quality-Conscioudd luong mrc d6 ma not
khach hang tim Em chit luong 6t nhit. Nhitng khach hang cho
diém caod thudc tinh nay Bu nhr mua m cin than, cé 1§ thdng,
c6 so sénh.

Nhan 6 2 — Coi tong Nhan htu, Gia ngang & Chat luong,
la nhitng khach hanguvng W mua nliing $in pram dit tién, nhan
hiéu ndi tiéng, ban chy nhit, nhan hiu quing cdo nhiu nHt. Ho
tin 1a tién nao @a niy, gia cao thi cit lwrong cao va thich rimg aia
hiéu ban nling thr hang xa k

Nhan 6 3 — Coi tong Tinh ni la, Thoi trang (Novelty-
fashion Conscious), la tthg khach hang thich &htrang, ndi la.
Tim duogc thr gi m5i ho S5 rét thich tha, haotng. Nhing ngroi nay
ciing la nhiing ngroi tim kiém sr da cang, phong phi,dimua ém it
can than va it quan tandén gia.

Nhan 6 4 — Coi tong tinh tiéu khén, gidi tri (-Recreational-
Hedonistic Consciousjo lrong mrc d6 khach hang xem mudm
nhu 1& mbt hanh vi gai tri, vi thé ho muadé vui vé va thréng thic.

Nhan 6 5 — Coi thng Gi& &, Gia ti thu ki so Wi ddng tién
bo ra (Price Conscious, Value for Money) laitny khach hang tim
san phim gia thip, hay én pHim ban fa gia. H 1a nHing ngroi mua
sam bing cach so sanh, o codugc gia ti tot nhat so \6i b tién
ho bo ra.
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Nhan ¢ 6 — Bdc dong, Bit cin (Impulsive, Careless) la
nhitng dic trung do lwong mic d6 khach hang muaim mot cach
bit cin, bbc ddng. Khach hang chdiém cao nhané nay hém khi
chuin bi cin than cho viéc mua §m va khoéng quan tamén ho chi
tiéu bao nhiéu.

Nhan 6 7 — Bdi r6i do qua nhiu lya cton (Confused by
Overchoice)ié chi nhitng khach hang khé kh khi chon lya gita
nhiéu nhan hiu hay @a hiéu khac nhau. bl thuong bbi réi, lung
ting Wi thdng tin cadugc.

Nhan 6 8 — Trung thanh & nhan héu hay théi quen
(Habitual, Brand-Loyal) la ring khach hang dhmua nling nhén
hiéu va dra tiém ho thich. Noi cach khéac, fiing khach hang nagéa
dinh hinh théi quen khi muams.
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CHUONG 2
TONG QUAN VE THI TRUONG MY PHAM VI ET NAM

2.1 Téng quan @ Viét Nam vaba ning.
2.1.1Téng quan ¥ Viét Nam.
2.1.2Tong quan ¥ Pa Ning.
2.2 Téng quan ¢ thi trwang my pham Viét Nam vaba ning.
2.2.1Quy mo thtruong.

Theo béo céao condlgin day aia Euromonito thi gia nim
2001 va 2006, thtruong my pham c6 doanh & ting tréng trung
binh la 14% (Montague-Jones, 2007)xnBbao céo cho fly thi
truong my pham Viét Nam € tiép tuc phét trén trongdiéu kién nén
kinh ¥ di ding hréng i 1& dan $ dan $ caa Viét Nam tg, chi
yéu la thanh thiu nién vaday chinh la o so thic day sy ting
truong. K&t qua tir cudc diéu tra @ia TNS Vit Nam ¥ cac xu
huéng trong gai tri, hang tiéu dung céng ngltao, déing nhr san
phim lamdep va chlim séc gc khoe thi ny phim va cac &n phim
chim séc da la it trong nlirng xu hréng aia th treong. Mudi nam
truc c6 khang 10% ph nit Viét Nam st dung ny phim va sn
phim chim séc da thong xuyén, nhing ngay nay #n 80% ph nit
Viét Nam throng xuyén & dung my phdm va céc an phim lamdep
(Viét Nam New 2006).
2.2.2 Phan khuc thtruong.

Hién nay trén thtruong Viét Namda co nat hon 250 héng

my phim trong va ngoaiwsc véi nhiéu dong én phim da cang va
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phong phidugc phan khic & 4 cip d6 chinh dp 1: Dong n§
pham “quy ©c” (lady); cip 2: My ptim cao dp (high class); 4p 3:
My phim hang hdu (grand name);4p 4: Hang ph théng; va nking
loai my phim gia &.

2.2.3 Ching lagi san phim.

Theo Euromonitor, cac ympham va @n phim ¢ sinh (xa
phong, ban cii...) trong khu wrc Chau A Thai Binh Bong dugc
chia thanh 11 lgi: san ptim danh cho &em, n pHim tim va rra,
khir moi, chim séc toc, i pham tao mau , i§ pham chim séc cho
nam goi, vé sinh Bng ming, nré¢c hoa, chm soc da, théc 1am
rung 16ng va chng ring. Trong ldn vin nay, cac lai chim s6c da
s& dugc tp trung i vi né chém ty 1é tiéu thy cao nlat.

2.3 Phan tich hanh vi tiéu dung ny pham cia khach hang rir tai
Thanh phé Pa Ning.
a) Anh hrong tr méi truong.
b) Cac kich thichtt hoat d6ng marketing.
c) Cac yu tdtamly.
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CHUONG 3
PHUONG PHAP NGHIEN CUU

3.1 Phwong phap nghién au.

Khi thuc hién mot nghién ¢u, ngroi nghién du cé thé chon
gitra hai plwrong phép: ptong phapdinh tinh va ptrong phéapdinh
lwvong haic c hai.

Nghién du dinh tinh § cung dp nhiing hiéu biét sau &c vé
d6i tugng nghién ¢u (Aaker 1998), bi vi né cung ép théng tin lién
quandén cim xdc, thaido va tinh ém aia ngroi tra loi va day chinh
la diéu khong tié c6 dugc v6i phuong phapdinh lwong (Strauss va
Corbin 1998). Chi phi cho nghiértuw theo plrong phapdinh tinh g
hon nhiu so i nghién @u hing phrong phap dinh lrong
(McDaniel va Roger am 2002). Tuy nhién, trong nghiéniric dinh
tinh throng st dung miu nh chinh vi y viéc giai thich cac Kt qua
phu thuc rat nhiéu vao suy nghchia quan @a nha nghiéntw, dodo
két qua dat dugc c6 theé khong chinh xac va thil khach quan. \éc sr
dung mau nhd trong nghién ¢u dinh tinh ding dugc cho la théu tinh
dai dién. Hon nita, cach #p cin nay § khong thuduoc cau ta 1oi
mot cach rd rang. (McDaniel va Rogeinm 2002).

Déi véi nghién d@u dinh leong thi nha nghiéniw € khéng
nim bit nhirng hiéu biét sau nlr nghién ¢u dinh tinh va né @ng
khéng cé o hoi dé thaim do thém nting hiéu biét vé& nguoi duoc
phong van (McDaniel va Roger 2002; Wright 1996).uing phap
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nay throng yéu du ngan sach néii hon phrong phéapdinh tinh

(McDaniel va Roger am 2002). Tuy nhién, néscung @p dit liéu

dang tin @y hon va cac kt qua nghién ¢u mang 4i s& chit chd va

khoa lyc. Hon nia, phrong phap #p cin dinh rong dra trén quy
mé mau lon gitp ting khi ning nHin biét sr khac bét nho trong thai
d6 haic y kién aia ngroi tra 16i ma phrong phapdinh tinh khéng lam
dugc (McDaniel va Rogeram 2002).

Dé dat myc tiéu dia dé tai, viec lay miu quy mé én 1a dén
thiét va sau khi xem xét niimg loi ich aia hai plrong phap #p cn,
pheong phap nghiéntw dinh krong dugc xem la plrong phap thich
hop nhit va duoc ar dung dé tién hanh thu thp cac d liéu s cip
ciing nhr dé phan tich nting dt liéu thuduoc cho nghiénieu .

3.2 Coéng ax nghién aru

bé thyc hign nghién ¢u nay, mé hinh phong cach d@tigtinh
hanh vi téu dung va tharip CSI dia Sproles va Kendall (1986§ s
dugc 4p ding va trén khai thanh #ng cau bi nghién d¢u dung cho
khao sat nghiénieu.
3.3 Kiém dinh thir Bang Phéng vén

Viéc thr nghiém bang cau bi trong nghién ¢u naydugc tién
hanh king cach cbhn miu thuin tién. Mudi bang cau bi da duoc
phét ra cho caddi tuong nghién ¢u nhim xacdinh hp cé hiéu ding
bang cau bi hay khong. Céi cung, cac caudi da dugc diéu chinh,
mot bang cau bi khao sat hoan dhh d& duoc in 4n sin sang cho
viéc thu thp di liéu
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3.4 Thu thap dir liéu

Mau duoc chpn mdt cach ndu nhién va thén tién, dbi tuong
dugc phong van ¢ nhiéu dia diém khac nhau ahkhéng &p trungd
mot noi, ciing nhr nghé nghiép va cac mc $ing khac nhau rim
thu thip duoc nhitng théng tinda cang & nhan kiiu hoc. Hon 400
nguoi tiéu dung i duoc phdng van va c6 410 dng cau bi dugc
thu \é, tuy nhién c6 46 4ng ki 15i do dién thiéu théng tin hac o
tréng . Nhr vay 364 king cau bi hop I¢ dé tién hanh cho ic nhap

dit liéu dé phan tich.
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CHUONG 4
PHAN TiCH D U' LI EU VA NHAN XET

4.1 Pic diém nhan khiu cia mau.

Dung phrong phap thng k& mo 4 dé xem xétdic diém
nhan kiu cia miu khio séat nix do tudi, trinh d6 hoc van, ngle
nghiép, thu nfap,

4.2 Phan tich nhan b.

40 bén quan sat {t X1-X40) d& duoc dua vao phan tich
nhan 6 bing phrong phap trich principal compoment, phép xoay
varimax.

KMO la mot chi tiéu dingdé xem xét g thich lyp cia phan
tich nhané, 0.5 KMO <1 thi phan tich nhardta thich yp. Kiém
dinh Bartlett xem xét githuyét Ho: do tuong quan gia cac bin
quan sat ing khéng trongdng thé. Néu kiém dinh nay cé y ndia
thong ké (Sig< 0.05) thi cac i quan sat carbng quan vi nhau
trong Hng th (Trong & Ngoc, 2005, 262).

Chon céc bén c6 It sb tai nhan 6 > 0.4
Loai nhitng béén c6 ¢ sb tai I6n & "nhiéu hon Mot nhan ",

Xuat hién & hai &t tro [én.

Tiép tuc thec hién phan tich nharbtvéi cac bén con hi. Két
qua cua ln phan tich th 8 ¢4 khdng con xit hién nhirng bén co &
sb tai 16n & "nhiéu hon mdt nhan é", xuat hién ¢ hai ®t tré 1én. Dat
tén cac nhardt Két qua phan tich céi cuing condi 27 bién dugc sip

xép lai theo ndt trinh tr méi va duoc gop thanh 8 nharbtthich hp
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c6 sr tuong quan i nhau. Gn ar vao i dung d@a trng bién va
tham ko md hinh ly thu§t caa Sproles va Kendall (1986), cac
nhan 6 duoc d3t tén hi. Tén cac cac nhan 1,2 ,3,4,6,8 da trén &n
s6 xuit hién cia cac bin trong nhand dé dat tén theo nth mé hinh
ly thuyét cua Sproles va Kendall (1986). Riéng caénbb va 8duoc
dat tén hi la “ Lya chon cin than hinh thirc cia sin phim va rvi ban

hang” va “ én than trong chi tiéu.”

4.3 Phan tich Gam.

Viéc phan tich em dugc tién hanhdé phan lai nhiing
nguai tra loi thanh cac em (clusters). Mi cum gom nhirng ngroi
dugc hoi c6 hanh vi mua f phim trong tr nhau. Bing cach &
dung phrong phap phén wn tht bac (hierarchical clustering
technique)dad phan cadap vién thanh tamuen khach hangwh trén
hanh vi tiéu dungi@ hp. Sau khi mdi cum duoc tach ra, tac gi
dung phrong phap thng ké mé 4 va dra vao gia fr trung binh
(mean) @a tirng nhan & dé xacdinh dic diém hanh vi tiéu dungia
tirng aum khéach hang. Tuy nhiénaitn hét cacdap viéndéu tip trung
& cum 1, dodé tac gh tiép tuc véi visc kham pha ric do dong y
trong ndi bién ..

4.4 Nhan xét.

Két qua cia phan tich nhardda xacdinh mé hinh rdi véi
tdm nhand tdcdong dén hanh vi tiéu dung gnphim caa phu nit tai
DPa Ning. Mic du $ luong cac nhandt méi bang $ lugng nhan &
trong md hinh badau cia Sproles va Kendall's (1986)uiig chi co

27 bién bandiu da duoc khing dinh ki trong mé hinh ri , va c6
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mot s thayddi trong viéc sip xép lai cac bén & méi nhan 6. Ngoai
ra, c6 hai nhantla “Lva cton cin than hinh thirc cia sin prim va
noi ban hang” va “én than trong chi tiéu” ma trong md hinh ban
dau aia Sproles va Kendall's (1986) khong c6. Tuy nh@nxuat
hién cia hai nhém nharbtnay ding & nét didu hop Iy vi khi xem
xét moi twong kinh € canh tranh ngay nay thié tro thanh ngoi
tiéu dung thdng minh yéuie ho phai c6 sr tinh toan trong chi tiéu
bang cachra chon cin than hon sin prim va i ban cé uy tindé
mong mwn c6 dugc Mot sain pham 6t xang dang \6i gia tri dong
tién bo ra. Hon nira trong thrc &€ diéu nay éing phl p voi dic
diém tinh cach ga ngroi tiéu dungs Viét Nam néi chung vaa
Ning noi rieng. Tam nhard tméi do luong hanh vi tiéu dingoa
phu nit khi mua n§ pham dugc mo & lai nhu sau:

Nhan t6 1 Coi trong tinh ndi la, thoi trang. La nking khach
hang throng khéng dung&dinh mdt nhan héu sin prim ma ludndi
theo nliing xu hréng thayddi méi, thich mua niing sin prem moi
xuit hién va mwn trai nghiém véi nhidu nhan hiu khac nhau. bl

coi viéc mua §m my phim nhr & mot tha tiéu khén.

Nhan t6 2 Coi trong Gia @, Gia ti thu ki so Wi dong tién
bo ra. Khach hang quan tatn gia & caa sin phim hon 1a ca gu t
khac va throng chwng nhitng sin prim gid €, ho thuong lya chon

rat nhanh, qua loa saudd lai cam thiy hdi tiéc.

Nhan té 3 Coi trong cHit lugng cao, tinh hoanab. Nhan &
naydo luong mic d6 ma ndt khach hang min tim kiém chit lugng
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t6t nhat. Nhirng khach hang nayib nhr mua ém cin thin, c6 so

sanh.

Nhan t6 4 Trung thanh & nhan héu hay théi quen. Mk
khi khach hangtad tim dugc nhan h¢u wa thich cho minh thi luén
trung thanh ¥i nhan hgu d6. Khach hangtanh gia cao nimg nhan
hi¢u dit tién, ho ludn cho ing “tién nao @aiy”, san pham dat tién

thi chit luong cao.

Nhan t6 5 Coi trong hinh thirc sin phim va dra higu. Khach
hang throng b ra nhéu thoi gian dé cin than chon lya mdt san
pham. Nhing sin phim bit mat, dep vé hinh thirc luén cén hit .
Khach hang nghrang nhiing ara hang teng baydep, hip din va
chuyén ¥ mot loai my phim 5 14 nHing roi ban ny pham tt.

Nhan t6 6 Coi trong Nhan htu, Gia ngang & Chat luong.
La nhing khach hanguvng W mua nling sin phim dat tién, nhan
hiéu ndi tiéng, ban chy nhit, nhan hiu quang céo nhiu nhit. Khach

hang throng mua nhanh.

Nhan t6 7 Béc dong, Bit cin. C6 hai $u t trong nhané&
nay 1a khach hang tibng ching ngh ngoi hay quan tam nbu dén
viéc mua n§ phim va khéng &n phii c6 hét src dé mua choduogc
my phim t6t nhit hay hoan o nht.

Nhan t6 8 Cin thin trong chi tiéu. Mt yéu t5 thé hién nhan
t6 nay la khach hang tinh toan chi lgeiminhda chi tiéu bao nhiéu

vao ny pham.
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Két qua tr viéc phan tich em ching minh &ng Hu hét
nhitng ngroi dugc hoi tap trung vao em 1, va c6 10 ngpi tap trung
vao aim 3, $ con ki roi vao 6 am khac, mi cum tir 1 dén 2 ngroi.

8 cum dugc mo & nhu sau:

Cum 1 cum 1 1& nhém4p trung $ nguoi ddng nhit véi 345
nguoi chiém 95% @a Hng $ mau. Khi xem xét cadic diém nhan
khau hoc aia ngroi tiéu dung trong phan khic nay, rd rang ta h
khong khac nhau nkii so \6i cacdic diém nhan ku hoc cia mhu
tong the. Thyc t nay gay ra @t bat ngd, vi n6 khdng phi ¢p Voi
nhiéu céng trinh nghiéntw tredc day lién quandén hanh vi ngoi
tiéu dung, (vi d nhe Bakewell va Mitchell 2003; Lysonski wdtg
1995; Walsh valtg 2001; Wang vatg 2004)da ching minh hanh vi
nguoi tiéu dung b anh hrong bdi van d& nhan kiu hoc, hay noi
cach khéac la ngpi tiéu dung i nhitng hanh vi tiéu dungrbng tr
nhau cé xu héng cung mt dic diém nhan ku hoc. Két qua cua
nghién ¢u nayda ch ra ing hu hét nhirng ngroi dugc phbng Van
trong mu tng thé duogc phan lai vao cung mt phan khac cé cung
mot hanh vi tiéu dung ¢om 1), bit ké lta twi, trinh d6 gido dic,
nghé nghiép va thu nhp hing thang. Va do du hét 1a ngroi tra 1oi
thuoc v& nhém 1,diéu nay c6 th duoc hiéu ring phan khic nayiing
c6 th dai dién cho toan & phu nir Da Ning khi tiéu dung m pham.

Do tudi cua cac thanh vién trong nhém nay baongir thanh
thiéu nién, téi tré, phu nit trung nién va nimg ngroi trong do tudi
nghi huu, nhing #p trung niat |a giva 16 twi dén 45 twbi. Nhiing
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nguoi tiéu dung trong phan khac naging co trinhdo réat tot, hau hét
la 6t nghiép dai hoc. Vé thu nHip hing thang aa ngroi tiéu dung
trong nhdm nay ing khada chng tir dudi 1 triu chodén trén 10

triéu, tuy nhiéndp trung nhéu & khaan giira tir 2 triéu dén 10 tridu.

Nhém ngroi tiéu dung nay khbng ttbng xuyén mua
pham hing thang, thong mua it bn 1 Bn haic mbi thang 1 én.
Phan I6n trong $ ho cho tiéu 100 — 200 ngatong (34,8%) cho M
pham moi thang, va c6 26,7% trong) o chi tiéu drsi 100 ngan
dong hing thang cho mpham. Mirc chi tiéu nay cé thla it , khéng
hip din nhing ngroi kinh doanh rg prim nhing bén anh d6 phai
xétdén quy mod thiday 1a nét thi truong Ion, ngroi tiéu dang té va
mic thu nkp tir trung binh ti 1én so wi mat baing thu nip cia x&
hoi hién nay,day la ndt thi truong day tiém ning réu cac doanh
nghiép kinh doanh m pham cé cac chiin lugc marketing Bru higu s

kich thich lamang nhu &u cia nhém khach hang nay.

Nguoi tiéu dung trong phan khdc nayuting © ré kha K
ludng hy khdng bao @i coi viéc di mua $m my phém la it haat
dong tiéu khén giai tri hay mua it cach wi vang Hip tp boi didu
ho quan tam ndt 1a cHit lwong sin phim vi Ay ho S5 tim mpi cach
dé mua chadugc nhing loai my phdm cé chit luong toan din nhit
dé mang 4i hiéu qua st dung cao nhit , ho ludn cé xu kréng tim
kiém thém thoéng tindé gitp cho nkng An mua saudt hon. Bén
canh d6 mbt tiéu chi nhém nay thém vaié danh gia cht luong sin

pham d6 la gia ban @ phim, hp ngH rang tién nao @a iy chinh vi
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vay ho ¢6 xu hréng cton nhitng dong n§ phim cao dp co gia cao
va duong nhién la vic nhirng sin ptim ré tién hay h gia 1a khéng
phai s lva chon aia hp. Mot khi ma kv da timduoc cho minh rt
nhan héu mang 4i sy hai 1ong khi & dung thi kb s trung thanh i
nhan héu d6, do \ay ho it thayddi nhan héu vadic biét nhitng sin
pham moi xuat hién ho thuong khéng chn mua.

Céacdic diém mo & trénday duoc cin ar trén mic do cua
nguoi tra |oi trong trng bién ay thé. Tuy nhién khi xem xétéd qua
tong thé trong trng nhém nhandt thi hau hét nguoi duoc hoi déu
dong y viéc coi tong chit lwong cao, tinh hoanab acia sin pham.
Con yu t coi trong tinh ndi la va coi tong gia @ thi the hign
khdngdong y, con 4i 5 nhan é trung thanh &i nhan héu hay théi
quen; {ra chpn cin than hinh thirc cia sin phim va i ban hang;
coi trong nhan Hu, gia ngang & chét lugng; e dong, kit can;
can than trong chi tiéu thitangé cip d6 khong rd. Tr két qua dé, co
thé gia dinh ring da $ nhitng ngrai tra 1oi chua thé hién y kién cubi
cung @a hy khi dugc hoi. Didu nay ding khoéng co gi 1a ng nhién
néu vin dé van hoa va tam ly xadi duoc dua vao xem xét. i xua
phu nit Viét Nam ludnduoc gido dic tré thanh ngoi khiém 6n va
hudng moi. Ho thuong mt ré va khéngduoc thé hién y kién aia
minh. Mic du rén van héa - xa bi d& cé thayddi véi viéc giao thoa
cia cac Bn van hoa trén té gioi, phu nit Viét Nam t& nén hén dai
hon, tuy nhién nting dic diém trén \in con on tai trong Hu hét phy

nir Viét Nam.
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Cum 2 Pay la nhém ngoi tiéu dungdic biét cha ydén
chit luong sin phim, luén coi tong tinh hoan 4o cia sin phm ,
nhitng ngroi nay mua theo théi quen va trung thardh mhan héu
ma minh yéu thich. Nném nay khéndipmhin sr bdc ddng hay lc
cin trong mua&m my phim.

Cum 3 Nabi troi Ién wi viéc coi tiong chit luong cao va tinh
hoan ko aia sin pham, kha trung thanhdr 1 nhan htu ma ky da
chon. Tuy nhién nhom nawil khdng coi tong nhan Hu ding nhr
tinh mbi la hay thvi trang @a sin phim, ding khéng cha yién hinh
thirc ala sin phim va rvi ban hang. Giaciing khéng phi 1a yéu
t6 nhitng ngroi nay quan tam.

Cum 4 Nguoi nay dic bigt chi tong dén gia @ cia sin
pham ding nhr gia ti thu ki c6 xing dang Wi dong tién ho bo ra
hay khdong. Nhém nayiiag rt trung thanh & mot nhan héu quan
thudc tuy nhién 4i béc dong hit cin trong mua &m my phim. Doi
khi ho ciing quan tamién tinh nvi la va thi trang @a sin ptam.
Dic diém nita 1& visc chi tiéu cho m phim ding kha thda mai.

Cum 5 Nhém nay & ra thy o véi viéc mua §m my pham,
cac ch s5 cho thy hdu hét ho khéng quan tandén van dé vé my
pham .

Cum 6 Nhitng ngroi nay dic biét ndi troi 18n wi viéc tinh
toan chi li da chi tiéu bao nhiéu chosnphdm , ngoai ra & khéng
quan tamdén cac nhané khac. Nting ngroi nay it hdic chra cé

nhu éu vé my pham.
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Cum 7 Nhitng ngroi nay #t béc ddng hay lt cin trong
mua $§m my pham, tuy nhién h ciing kha khé tinh & nhiéu tiéu
chi dit ra cho minh nin cin nhing sin phim chit lvong , hoan ho,
quan tamdén cac throng hiéu, throng cho én phim ndi tiéng gia
cao thi cht luvong cao, ludnda clon nhing sin pHim c6 hinh tkc
dep thoi trang, clon muad nhirng roi ban hang sangdng... nhrng
lai quan tamién gia c.

Cum 8 bic diém cia ngroi trong nhém nay la it quan tam
dén gia @ hay cht lugng thrc ar cia mbt san phim ding nhr hinh
thirc miu ma @ia sin phm va i ban én phim ma ch chi tong

dén nhan hu, cho Eng sin phim gia cao thi cit lugng cao.
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CHUONG 5: KET LU AN

5.1 Kétluan

Két qua nghién ¢u nayda ching minh ngoi tiéu dung khi
turong tac Wi cac th truong khac nhau thi c6 fthg nhan é tacdong
dén hanh vi tiéu dung khac nhau, va cac hantbvhoan toan cé ¢
do luong duge. M6 hinh hanh vi khach hang va thatgCSldugc
xay ding hyi Sproles va Kendall (1986) coéhiuoc xem |a not
trong nhing céng a hitu ich dé do lrong hanh vi aa ngroi tiéu
ding va cac & qua dugc thiét 1ap da lam © sv cho viéc tao ra cac
phan khic ngoi tiéu dung khac nhau.d qua nghién @u < rat cé
y nghia cho cac nha baava tiép thi vé my pham.

5.2 Cacdé nghi d6i véi nha ban lé va cong tac tép thi

Nhirng ngroi tiéu dung trong nhdm 1 chinh l1a phan khdc ma

cac nha barélva cong tac &p thi my pham nén quan tam vighco
thé dai dién cho nlitng ngroi tiéu ding n§ pham Viét Nam.

Diéu dau tién cac nha kinh doanhynphdm phii lam duoc
la ar cam Kt v& chit luong aia sin phim, va héu qua s dung aia
san phim bing cach théng qua cac chuyén gfattkuit, cAc cide thir
nghiémdé minh ching cho én phim cia minh thay vidiu tr vao
viéc khuyén mai hay qéng ba khac. Hiu qua mang hi khi sir dung
san phim phii luén dugc nhin manh khi quing céo,

Khi trinh bay 4n phim, nhrng théng tin trén bao bi phrd
rang, @n trong vi nhém khach hang nay co tridh, c6 héu biét
x& hoi vi vay ho kha K ludng trong véc tim kiém théng tin choan

pham.
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Chim so6c khach hang laad cén lam Wi day la nhom
khach hang cé 16ng trung thanhiwin phim cao gu ho tim dugc
san phim vira y bing céch thit 1ap cac kénhu vin dugc thec hién
boi nhitng chuyén gia cé uy tin trongnh wc my phim hay bacs
chuyén khoa dadu ding 1a nét viéc cin lam nlim gia ting ném
tin cia khach hang vao nhanéhi Ludn gii quyét thau dao nhing
vuéng mic cia khach hang.

San phim chién lwoc nén fip trung vao cac & hang cao
cap va giadua ra khong thp hon so \6i ca4c €n pHim clng lai trén
thi truong.

Chu tong dén cdng tac trugn mieng trong marketing, d
viéc nay mangdi hi¢u qua caoddi véi phan khic khach hang nay.
5.3 Han ché cia dé tai va dé nghi vé hwéng nghién aru tiép.

Mic du tac gi da rd luc rat nhidu dé khic phuc nhirng han
ché, tuy nhién dn con dn tai mot sb han ¢t trong nghién ¢u nay.

Truéc hét 1a cong @ dé do lwong hanh vi ngoi tiéu dung
CSl duogc phat hén ra lon 20 rim truéec, Theo Bakewell &
Mitchell (2003) thanglo nay c6 th khéng mm bit hét nhing dic
diém moi trong hanh vi @a ngroi tiéu dung hén nay trong khi trong
moi treong kinh €, xa Koi, van hoa... thayddi mot cach nhanh
chéng nlx hién nay. Tuy nhién ¥ic cip nhit haic thayddi mot vai
bién & cho phu bp vi van hoa xa hi khi trién khai Bing cau bi
cho caalap vién d@ing la ndt viéc dé giam bst phan han ché nay.

Hon nita, c6 ndt nhan & (nhan & 8) ma trongtd chi co mot

bién (item),diéu nay ding o ra suy nghla lidu yéu t nay co thrc
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sr c6 tacdong dén hanh vi ngoi tiéu dung n§ phém hay khong.
Marsh va ctg. (1998344 cH ra ring viéc thém céc In trong ndi

nhan & dan dén ting d6 tin ciy cua thangdo. Vi vy cac bén &

dugc b sung vao trong nghiénru tiép theodé xem 8 nhan anh
huong dén hanh vi ngoi tiéu dung n§ phdm cé thrc ar ton tai hay
khoéng.

Do gis¢i han thoi gian, vic thu thap dir liéu aia nghién @u
nay ch duoc tién hanh ché Pa Ning. Gin nghién éu trén nét tong
thé 64 tnh thanh éa Viét Nam, trongdd cacdic diém moi thi
truong riéng bit st duoc khai thac, ru chi dugc chpn tir Ba Nang
do d6 két qua cia nghién Gu 5 khong khai quatiugc ddi véi cac
tinh thanh khaci@ Viét Nam. Vi \dy huéng nghién ¢u tiép oru
tiép cia d¢ tai la By mau tai cacdia phrong khac nhauté taing do
chinh xac va so sankr giéng va khac nhauta ngroi tiéu dungo
cac vung khac nhau.

Trong nghién ¢u nay ch cé phu nit duoc phdng Van vi
thong throng lada $ nguoi sir dung my phim la phu nix. Trong thrc

té, ngay cang nku nhing sin phim duoc sin xuit ra danh cho nam

gidi, thi tredng naydangdugc khai thac va &luong nam ghi ding
my phim ngay cang giaihg. Trong nghién i tiép theo thi vic
khao séat cac khach hang naring € duoc thuc hién va cé th so
sanhduoc cac nhan tdcdong dén hanh vi tiéu dung fnphim cia
nam va .

Vé phrong phap nghiénta, dé tai sr dung phrong phap

phan tich nhanét kham pha (Explore Factor Analysis - EFA) va
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phan tich am (Cluster). Trong ixéng nghién ¢u tiép theodé tai co
th sr dung phrong phap phan tich nhand tkhing dinh
(Confirmatory Factor Analysis CFA) va ping phap md hinhax
trdc tuyén tinh (Structural Equation Modeling — SEM).

Cubi cling xin trn tong cam on ar gilp dd cua cac thy co
la giang vién @a trong Pai Hoc Kinh & Pa Ning, diac biét 1a sr
huong din tn tinh dia TS. Ngugn Dinh Hwnh, 44 to diéu kién
cho téi hoan thanh dm vin nay. Va kinh mong riim dugc sr déng
gop y kén aua thay c6 gido va cacam.

Xin trén tiong cim on.



