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PHAN MG PAU

1. Tinh c&p thié't ctia dé tai

“Khdch hang 1a thugng d€”, d6 1a phuong chim lam viéc cla tit cd cdc
doanh nghiép mudn ton tai va phat trién trong diéu kién canh tranh gay git.
Céc doanh nghiép hi€u ro ring néu khong nim bit dudc nhitng mong mudn,
nhu cau cda khdch hang trong viéc thi€t k& va cung cip nhitng sdn phdm — dich
vu, khong dem lai sy thod man cho khach hang thi sy vu viét vé cong nghé
ciing khong mang lai thanh cong cho cong ty. Van dé dit ra & day la 1am sao
cac cong ty trén ludn dam bao dugc sy thod man cho khach hang? Ho do ludng
va ki€m sodt sy thod min ctia khiach hang ra sao? Nhitng y&u td nio tic dong
dé&n sy thod man cta khach hang? P€ tr3 15i cho nhitng cAu hdi trén, nhiéu nha
nghién cttu trén th€ gidi da tap trung nghién cttu sy thod man clia khiach hang
va tim ra nhitng thang do, nhitng chi s& d€ gidp cdc cong ty do ludng va ki€m
sodt sy thod min ctia ho. P&n nay cdc thang do nhu SERVQUAL (Parasuraman,
Zeithaml va Berry 1988), chi s& thod man cta khdch hang CSI' (Customer
satisfaction index) dugc cdc cong ty 16n trén th€ gidi st dung khd phd bié€n va
dem lai nhiéu 1¢i ich thi€t thuc cho hoat dong clia cic cong ty nay.

DP&i v6i hoat dong truyén hinh & cdc nuSc phdt trién, ndi ma nganh
truyén hinh dugc tw nhan héa, thi viéc do ludng va ki€m sodt sy théa min cia
khdn gid 12 rit quan trong. C6 khdn gid thi Pai mdi c6 quing cdo. Ngudn thu tir
quang cdo dugc xem 14 ngudn kinh phi chii y&u dé mot Pai truyén hinh hoat
dong. Néu khong c6 ngudn thu nay, nha nudc phai chi ngan sach rat nhiéu. Mot
s6 Pai truyén hinh 16n nhu Truyén hinh Viét Nam, truyén hinh TP.HCM da
dugc nha nudc ra cd ch€ khodn thu chi. Co ch€ nay tao cd hdi cho Pai chi dong

hon trong viéc chi ngin sdch ning cao chat lugng chuong trinh. Nganh truyén



hinh Viét Nam c6 thé tu hao ring nhitng nim gan ddy c6 nhiéu chuyén bién
16n, c6 nhiéu mdy méc, phim trudng, xe mau hién dai phuc vu cho cong tic cia
ngudi 1am bdo, va ciing sdn xuit rit nhi€u chuong trinh hay, b3 ich phuc vu ddi
song tinh than cho nhin dan. N&u nhu khong tinh dén chic ning gidi tri va tinh
thuong mai cia nganh truyén hinh, ma chi tinh dé€n chitc niing tuyén truyén va
gido duc, thi viéc thu hit khdn gid cling vd cuing quan trong. Nha nudc khong
thé thong tin, tuyén truyén hiéu qua khi ma Dai truyén hinh cla qudc gia chi ¢6
it khan gia.

Céc Pai truyén hinh cda Viét Nam ta ciing nhan thic 6 lam chuong
trinh khong phdi chi lam nhitng gi minh mu6n, ma ciing phdi bi€t khdn gid
muon xem gi, tit nhién 13 trong khudn khd ndi dung lanh manh, bd ich va ding
chd truong clia nha nuéc. Mot s6 Pai manh nhu VTV, HTV ... d3 bd tién mua
s0 liéu clia cong ty nghién ciu thi trudng Taylor Nelson Sofres, cung cip sd
lieu vé lugng ngudi xem cdc chuong trinh trén cdc kénh (s6 liéu nay dugc
nghién cttu theo phuong phdp phdng vaAn miu dai dién). Tuy nhién, s6 liéu ndy
chi phin 4nh lugng ngudi xem, ma khong bi€t dugc tai sao khdn gid thich
chuong trinh ndy ma khong thich chuong trinh khdc, va ciing khong bi€t nhitng
yé&u t6 1am cho khdn gid thda min véi mot kénh truyén hinh. Trong diéu kién
canh tranh nhu th€ nay, né€u c6 Dai nao tinh ¥ nim bit dudc nhitng y&u t& d6 va
diéu chinh cdc chuong trinh cia minh, s& c¢6 lugng khdn gid 16n, va tat nhién,
trd thanh Pai truyén hinh thinh céng vé chic ning chinh tri 1dn kinh t&. Cho
dén nay, van chua c6 Dai nao thuc hién viéc nghién cttu, do ludng su thod man
cta khan gid mot cdch ding mic va bai ban.

Trong thdi dai thong tin buing nd, mot gia dinh c6 thé xem nhitng kénh
ctia Pai qudc gia (VTV), nhitng kénh ctia truyén hinh tinh, thinh phd minh va

clia cdc tinh 1an can, va n€u c6 ldp dit truyén hinh cable hoic kj thuit s6 thi sé&



bit dugc hang trim kénh dé€ lya chon. Nganh truyén hinh di c6 su canh tranh
khoc liet,

Nhu vay, viéc tim ra nhitng y€u t6 tdic dong vao sy thod min cla khdn
gid khi xem truyén hinh va do ludng cdc y&u t& ndy la thuc sy cAn thiét cho
viéc hoach dinh chi€n ludc, cdi ti€n chat lugng chuong trinh va gia ting kha
ning canh tranh cda cdc Dai truyén hinh trong viéc thu hiit khdn gid. Tit nhitng
ly do trén, toi chon dé tai: “Po ludng sv théa min ctia khan gia TP.HCM doi
v6i kénh VTV3 ctia Pai truyén hinh Viét Nam ” dé€ nghién citu.

2. Muc tiéu nghién ciu

Nhu da dé€ cap & phan trén, su thod man clia khan gid 12 y&u t6 rat quan
trong ddi véi mot Pai truyén hinh, dic biét 13 trong diéu kién thong tin bung nd
c6 nhiéu Pai truyén hinh, kénh truyén hinh d€ khan gid chon lya. Tuy nhién,
viéc do ludng, theo doi va ki€m sodt sy thod man cla khin gid cda cdc Pai
chua dudc thyc hién ding tAm ciia né.

Nghién citu nhim gép phan gitip cdc Pai truyén hinh, dic biét 1a Pai
truyén hinh Viét Nam (VTV) c6 thém co sé trong viéc do ludng, theo ddi va
ki€m sodt sy thod min clia khdn gid tai khu vuc TP.HCM ddi véi kénh VTV3,
tir d6 xay dung cdi ti€n chi't lugng chuong trinh d€ phuc vu cong chiing tt hon
va nang cao tinh chit clia mdt Pai qudc gia phuc vu ddi sdng vin héa tinh than
cho nhin din trén toan qudc.

Nghién cu nay c6 cdc muc dich sau:

(1)  Xac dinh cdc y&u t6 c6 kha ning tdc dong vao sy thod min clia
khan gida TP.HCM khi xem kénh VTV3.

(2) XAy dung thang do, ki€ém dinh m6 hinh 1y thuy€&t vé méi quan hé
gifta cdc y&u t6 trén v6i sy thod min clia khdn gid TP.HCM d6i véi kénh

VTV3.



(3)  Kién nghi cdc gidi phdp ning cao sy thda min clia khdn gid doi
v6i kénh VTV3.

3. Pham vi va phuong phap nghién ciu

Pham vi nghién ciru: dé tai tip trung nghién cttu cic yé&u td tdc dong vao
st thod min cda khdn gid TP.HCM d6i v6i kénh VTV3 cda Pai Truyén hinh
Viét Nam.

D61 tuong nghién citu: khan gid xem truyén hinh tai TP.HCM.

Phuong phdp nghién ciu: dugc thuc hi€n qua hai buéc — nghién cutu
kham phd va nghién citu chinh thitc, cd hai nghién ctu nay déu ti€n hanh tai
TP.HCM.

Nghién cttu khdam pha (nghi€n ctu dinh tinh) dudc thuc hién thong qua
ky thudt thao ludn nhém tap trung. Thong tin thu thip tir nghién cdu & budc
niy nhim kham ph4, diéu chinh va bd sung cic thang do nhitng yé&u td tic dong
dén sy thod min cia khdn gid TP.HCM d6i véi kénh VTV3.

Nghién cttu chinh thitc (nghi€n cdu dinh lugng) dung k¥ thuat thu thip
thong tin truc ti€p bing cdch phdng van ddi tugng nghién cdu tai TP.HCM.
Muc dich clia nghién cttu nay vira 1a d€ sang loc cdc bién quan sit, vira 1a d€
xdc dinh cdc thanh phan cling nhu gid tri va do tin ciy cia thang do cdc yéu t&
tic dong d€n sy thod min cia khan gid d6i véi VIV3 va ki€m dinh mo hinh 1y
thuyé&t. Phuong phdp do tin cdy Cronbach alpha, phin tich nhan t6 kham pha
thong qua phan mém SPSS dugc st dung & budc nay dé danh gid thang do va
ki€m dinh mo hinh nghién citu.

4. Y nghia thuc tién cia dé tai

Dé tai nay dem lai mdt ¥ nghia thuc tién cho cdc Pai truyén hinh, cic

Trung tim quang cdo cua Pai, cdc cong ty quang cdo va nghién ctu thi trudng,
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cic t& chirc kinh doanh dang va s& quing cdo sdn pham ctia minh trén truyén
hinh. Cu thé nhu sau:

K&t qua cda nghién citu nay gidp cho cdc Pai truyén hinh x4c dinh rd
cdc y€u to tdc dong dén sy thod man cda khin gid xem truyén hinh ciing nhu
cich thifc do ludng cdc y&u t6 nay. Tir d6 c6 thé dé ra nhitng chi€n ludc, k&
hoach cu thé d€ cai ti€n ning cao chit lugng chuong trinh, mang lai su thoa
min cho khdn gid, thu hit khdan gid nhim thuc hién t6t cong tdc thdng tin,
tuyén truyén va lam phong phd ddi song tinh thin nhin din, dong thdi ciing
lam ting nguodn thu tir quidng cdo gidm bdt chi ngin sdch nha nudc cho nganh
truyén hinh. Mang tinh chat 12 mot Pai qudc gia, khong thé 14y y ki€n clia khian
gia TP.HCM lam chuidn. Nhung TP.HCM 1a mot thi trudng 16n nhit, c6 dnh
hudng 16n nhit d€n kinh t€ dit nudc, va ciing 1a thanh phd dong dan nhat,
khong thé néi ¥ ki€n clia ngudi dan TP.HCM 1a khong quan trong.

Nghién cttu nay giip cho cdc Trung tim quang cdo cla cac Pai c6 hudng
diéu tra, do ludng sy thda man clia khian gid doi véi Pai minh, tir d6 dua ra
khung gid hop 1y, tranh dua gid qud cao 1am mat di lugng khach hang hoic dua
gid qua thdp gy lang phi.

K&t qué cta nghién citu nay gidp cho cdc cong ty quing cdo va nghién
citu thi trudng nim bit dudc cdc yéu t6 tdc dong manh dé€n sy thod man clia
khach gid xem truyén hinh. Tir d6, cdc cong ty trong nganh nay cé thé thuc
hién cdc du 4n nghién citu, xay dung cic chudng trinh quing cdo, tuyén truyén
nhan manh vio cdc y&u t6 nay dé tao ra hinh 4nh tot, thu hit khich gid d€ ting
tinh hiéu qud cho viéc quing ba sdn pham va thuong hiéu cho khdch hing cia

ho.
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Nghién ctu nay c6 thé gitip ich cho cic doanh nghiép dang va sé& quing
cdo trén truyén hinh c6 thé ki€m nghiém k& hoach quing cdo trén truyén hinh
cta minh c6 phit hgp v6i tim ly, thi hi€u ctia khan gia hay khong.

Nghién cifu nay c6 thé 1am tai liéu tham khdo cho sinh vién nganh
Marketing, qudn tri kinh doanh va nhitng nha nghién ctu mudn di siu nghién
cifu vé su thod mian clia khdn gid khi xem truyén hinh.

5. K&t cau cua luan vin

K&t ciu cla luan vin nay dugc chia thanh 3 chuong.

Chuong 1 : Ly thuyé&t vé sy thod man clia khdch hang va gi6i thiéu vé
kénh VTV3 phat sé6ng tai TP.HCM.

Chuong 2 : Phuong phdp nghién citu va kiém dinh mo6 hinh 1y thuyé&t
cling cdc gid thuyét dé ra, k€t qua nghién ciru.

Chuong 3 : Gidi phdp nhim ning cao sy thda man cia khdn gid

TP.HCM d6i v6i VTV3.
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CHUONG 1:
LY THUYET VE SU THOA MAN CUA KHA CH HANG
VA GIGI THIEU VE KENH VTV3 TAI TP.HCM

1.1 Ly thuyé&t vé sy théa min cta khach hang

1.1.1 Ly do chon Iy thuyét vé sy théa man cia khdch hang dé do luong
su théa man ciia khdn gid xem truyén hinh:

Muc dich ctia dé tai 1a do ludng su théa man ctia khdn gid, nhung co s&
ly thuy€&t dudc sit dung 12 1y thuyét vé sy thda min clia khdch hang, bdi vi dé
tai nay coi kh4n gid xem truyén hinh 12 khdch hang cta Pai Truyén hinh.

Nhu di phin tich & phin tdng quan, mdt Pai truyén hinh thanh cong hay
khong dudc thé hién & lugng khin gid cda Pai d6. Lugng khdn gid 16n khong
nhitng gitdp Pai thuc hién tdt dugc chiic ning chinh 13 chdc ning thong tin,
tuyén truyén, ma con c6 ngudn thu I6n tif quing cdo 12 ngudn kinh phi dé€ sin
Xuit vd nang cao chit lugng chuong trinh. P&i v6i cdc kénh truyén hinh trd
tién, thi 16 rang khdn gid chinh 12 khich hang. P6i véi cdc kénh truyén hinh
khong trd tién, thi khdn gid xem chuong trinh kém quing cdo ciing dem lai
ngudn thu cho Pai, nén ciing c¢6 thé coi khidn gid 12 khdch hang. Vi vay, luin
vin nay sé& nhic dé€n khdn gid nhu 13 khach hang, va duya vao ly thuyét vé su
thda min clia khdch hang d€ do ludng su thda min cla khin gid xem truyén
hinh.

1.1.2 Pinh nghia sv thoa mdn cua khdch hang

C6 rat nhiéu dinh nghia vé su thod min clia khdch hang nhu: “Su thod
min 12 mic dd cha trang thdi cdm gidc clia modt ngudi bat ngudn tr viéc so
sanh két qui thu dugc tir sin phdm v4&i nhitng ky vong cla ngudi d6” (Kotler
2001)
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“Sur thod man 1a sy phdn ng clia ngudi tiéu dung d6i véi viéc udc lugng
st khdc nhau giita nhitng mong mudn trudc d6 (hoic nhitng tiéu chudn cho su
thé hién) va sy thé hién thuc sy cla sdn phAm nhu 13 mdt chdp nhin sau khi
dung n6” (Tse va Wilton 1988).

Con kh4 nhiéu dinh nghia khdc v€ sy thda man ctia khdch hang cling nhu
khd nhiéu tranh cii thd vi vé né nhu: ngudi tiéu diung c6 thé thod min hay
khong thod man véi cing mot mic dd thod man nhian dudc, v6i nhu ciu can
dudc thod man nhiéu hon clia ngudi tiéu dung hién nay thi c¢é y kié€n cho ring
mitc thod min khich hang trong hién tai c¢6 thé 13 sy khong thod min (& mot
muc tudng tugng cao han).

Ching ta c6 thé€ hi€u su thod man khdch hang theo dinh nghia sau diy:
“Su thoa mian 1a sy phan @&ng clia ngudi ti€u dung véi viéc duge ddp tng nhirng
mong mudn” (Oliver 1997, 13). Dinh nghia nay c¢6 ham y ring sy thod min
chinh 12 sy hai 1ong clia ngudi tiéu diing trong viéc tiéu ding sin phaAm ddp ¢ng
trén mifc mong mudn va dudi mifc mong mudn.

1.1.3 Phén biét su thod man ciia khdch hang véi chdt lugng sdn phdm
hay dich vu

Thudng thi nhitng tdc gid trong cdc An phdm phd bi€n c¢6 khuynh huéng
diing cum i “sy thod man” va “chit lugng” theo nghia cé thé thay th&€ cho
nhau, nhung cdc nha nghién cttu thi c6 ging lam rd ¥ nghia cla hai khdi niém
nay d€ phuc vu cho viéc do ludng ching mot cich chinh xdc (Zeithaml va
Bitner 1996).

Khdi niém “su’ thod man cia khdch hang” va “chdt lugng sdn phadm” hay
“chat luong dich vu” ¢é su khdac nhau c¢d bin dya trén viéc phan tich nhitng
quan hé nhan qua cla ching. Sy thod man cia khach hang nhin chung 1a mé6t

khdi niém rong hon chit lugng sadn phdm hay dich vu. Vi ciach nhin nay, ta ¢6
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thé xem chi't lugng sdn pham hay dich vu nhu 13 mot y&u td tic dong vao su
thod man khdch hang. Hinh 1.1 sau diy s& minh hoat rd diéu nay.
Hinh 1.1: M&6i quan hé gita sw chdp nhdn chdt luong dich vu va su thod

man cua khdch hang

@

Ngudn: Zeithaml va Bitner (1996), Services Marketing, McGraw — Hill,

trang 123.
Chatl

(Pro

Nhu vay ro rang 1a sy thod man cia khdch hang 1a mo6t khai niém rdng,
bao gdm cdc y€u t6 tic dong d&€n né nhu: chat lugng dich vu, chat lugng sdn
phdm, cdc nhan t§ tinh huéng, cdc nhan t& c4 nhan.

Mot su khdc nhau nita dugc diing d€ phan biét hai khdi niém chat lugng
san pham (hay dich vu) va su thod min 13 sy chdp nhan sdn phdm hay dich vu
c6 thé xud't hién ma khong cian khach hang phai c6 kinh nghiém thuc t& vdi mot

td chitc (vi du, chiing ta ¢ thé biét ring phd Hoa Paster ngon ndi ti€ng mic du

ChAat luong dich vu

(Service Quality) Sy thdéa n

(Custoz
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chiing ta chua hé in). Trong d6 su thod min khach hang chi c6 thé dudc ddnh
gid sau khi khach hang c6 kinh nghiém thuc t& vé t6 chitc (ching ta khong thé
néi ring ching ta c6 thod man vdi phd Hoa Paster hay khong cho dé€n khi
chiing ta dugc an thi).

1.1.4 Méi lién hé giita su thoa mén ciia khdch hang va su chdp nhdn
sdan phdm hay dich vu

Su thod min cda khdch hang 12 mot trong nhitng nhin t6 chinh clia sy
chdp nhan sidn phaAm hay dich vu cda khdch hiang va chiing ta cé thé néi ring
ddy 12 nhan t§ quan trong nhit din dé€n viéc khdch hang c¢6 chidp nhan sin
phdm hay dich vu hay khong.

0 day, ching tdi xin trinh bay r6 vé giao dich dich vu (Service
Encounters) va nhitng bing chitng dich vu (Evidence of Service) vi day la
nhitng déac diém riéng co trong linh vyc dich vu.

Giao dich dich vu 1a y&u t6 giy 4n tugng manh mé doi véi khdch hang
khi ho giao dich, ti€p xtic vdi cdc td chic kinh doanh dich vu. Trong titng giao
dich cu thé nhu vay, khdch hang s& c6 mdt sy nhan xét nhanh vé chit lugng
dich vu ciia t8 chifc, va diéu nay déng gép truc ti€p vao su thod min chung clia
khach hang ddi vdi td chitc kinh doanh dich vu. Nhu vay, tirng giao dich cu thé
chinh 13 tiém ning 16n d€ cic don vi kinh doanh dich vu gia ting su thod min
ctia khdach hang va lam ting kha ning khach hang quay trg lai véi don vi minh.
C6 cdc loai giao dich dich vu sau day: giao dich gidn ti€p (remote encounters)
1a giao dich khong c6 su lién hé truc tiép gitta ngudi v6i ngudi (vi du, khach
hang giao dich v6i ngin hang thong qua mdy rit tién tu dong); giao dich qua
dién thoai (phone encounters); va giao dich truc ti€p (face — to — face

encounters).
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Hinh 1.2: Nhitng nhdn t6 tdc déng dén su chdp nhdn dich vu ciia khdch

hang
Giao dich DV / Bing chiing DV
ChA't lugng DV
7
Su chap
nhin DV
Gia tri
Hinh édnh don vi Gia

Nguon: Zeithaml va Bitner ervices Marketing, MeGraw-Hill,
trang 104.

B4i vi dich vu c6 tinh chit vo hinh nén khich hang thudng tiém ki€m
nhitng biing ching (hay nhitng y€u t6 “hitu hinh”) trong nhitng giao dich ma ho
thuc hién véi cdc t6 chitc kinh doanh dich vu. Nhitng biing chitng gdm cé: con
ngudi (nhian vién, chinh ban thin khach hang va nhirng khach hang khac); qua
trinh x& 1y dich vu (vong ludn chuyén ciia hoat dong, cdc budc thuc hién dich
vy, ...); cdc yéu td vat chit (phuong tién thong tin lién lac, trang thiét bi ...) Tt
cd nhitng y&u t& nay déu it nhiéu xuit hién trong cic giao dich cu thé giita
khach hang véi don vi kinh doanh dich vu va 1a nhitng y&u t6 quan trong cho
viéc quan 1y chdt lugng dich vu, tao ra sy thod man cho khach hang.

1.2 Gié6i thiéu vé kénh VTV3 cua Pai truyén hinh Viét Nam phi
song tai TP.HCM

1.2.1 Bai truyén hinh Vigt Nam

Lich st hinh thanh: Dai THVN Ia dai TH qudc gia clia nudc CHXHCN

Viét Nam va 12 dai phli séng todn qudc duy nhit tai Viét Nam. Dai dudc thanh
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1ap vao ngay 7 thang 9 nim 1970 tr 1 ban bién tp thudc Pai Ti€ng néi Viét
Nam. Niam 1976, Pai tich khdi Pai Ti€ng Néi Viét Nam, dit tén 1a Dai Truyén
Hinh Viét Nam vao ngay 30 thang 4 nim 1987 va bit dau tir d6 Pai trd thanh
DPai Truyén hinh Qudc gia .

Pai Truyén hinh Viét Nam 13 mot t§ chic thudc chinh pht hoat dong
bing ngin sdch nha nudc. Pai tric thudc quin 1y tryc ti€p cia Chinh phd.

Chiic ndng: La mot t3 chic thong tin, truyén thong hang diu § Viét
Nam, Pai THVN ludn gift vai trd tich cyc trén mit tran tu twdng vin hod qudc
gia thong qua viéc tuyén truyén thdng tin t6i moi ting 16p nhan dan trong ca
nuSe va ki€u bao tai nude ngoai, cung cAp cdc chuong trinh khoa hoc gido duc
va cdc chuong trinh giai tri cho cdc nhom khan gia. Bén canh d6, Pai con la
mot kénh giao luu hiéu qud cho hon 50 din tdc sinh s6ng trén dit nudc Viét
Nam ciing nhu gitta Viét Nam va thé€ gidi. Trong sudt thap ky qua, VTV da phat
tri€n nhiéu dich vu da dang tir phat song truyén hinh ti cdc linh vuc khic nhu
sdn xuat phim, Pay-TV, dich vu Internet, phat hanh tap chi. Pai da ching minh
dudc dnh hudng ngdy cang ting cda minh t6i doi sdng tinh than, vin hod va
giai tri ciia ngudi Viét Nam.

Ty trong chuong trinh phdt séng: Tin tdc, thdi sy chi€m 45,63% thdi
lugng phat song cia VTV, Chuong trinh gido duc: 17,18%, Chuong trinh giai tri:
20,82%, Phim truyén: 15,13%, Qudng cdo: 1,23%. Ty trong cic chudng trinh tu
sdn xuat: 49,23% trong d6 sd chuong trinh m&i chiém 22,77%

Cong nghé va thiét bi: Nhim dat dudc mifc ting trudng cao vé thdi lugng
phat séng, Pai THVN di diu tu ra't I6n vao ha ting k¥ thuit hién dai va chuyén
nghiép ctia minh bao gdm: Hon 10 studio kich thudc tir 54m” t6i 650m*, mot
trudng quay 4o 3D st dung 2 camera, mdt phong tin s& cho phép 20 phéng vién

tdc nghiép dong thdi va phdt séng truc ti€p trén server 2 kénh, cdc xe truyén



- 18 -

hinh lvu dong 4 t6i 6 camera. Pai di sd hod dudc 40% hé thong thiét bi cda
minh. VTV du dinh s& s& ho4 toan bo vao nim 2010. Ngoai ra, VTV da phat
trién thanh cong va duy tri mdt mang phat hinh qudc gia rong 16n bao gom
truyén phat vé tinh Ku-Band va C-Band s& va hang trim tram phét lai nhim
ddm bio phi séng 90% lanh thé Viét Nam va phi séng VTV4 trén hau hét cic
chau luc (Thong s6 vé tinh tai Viét Nam va toan cau).

Cdc kénh chuong trinh:

VTV1: kénh thong tin tong hgp v6i ndi dung thong tin vé moi mit clia
ddi song nhu chinh tri, kinh t€, vin hod va xa hoi

VTV2: khoa hoc va gido duc, nhiim vao ddi tugng sinh vién, hoc sinh va
cai thién gido duc cong dong.

VTV3: Kénh thé thao, gidi tri va thong tin kinh t&.

VTV4: Chuong trinh didc biét cho ngudi Viét Nam tai nuGc ngoai. Kénh
dudc phdt séng bing ti€ng Viét va ti€ng Anh hoic v6i phu dé ti€ng Anh.

VTV5: Chuong trinh diic biét cho cdc din toc thi€u s§ bing ti€ng cla ho.

1.2.2 Kénh VTV3 ciia Pai truyén hinh Viét Nam

Ngay phat song chinh thuc: 31/3/1996. Thoi lugng: 18 gic / ngay. Kénh
VTV3 la kénh thé thao, gidi tri va thong tin kinh t&. PAy 13 kénh truyén hinh rat
dudc uva chudng tai Viét Nam vdi cic thé loai chuong trinh phong phi, chit
lugng cao nhiim phuc vu nhu cAu gidi tri cia khin gid thudc moi ltra tudi tir cdc
gidi bong d4 qudc t€ cho nhitng ngudi hAm md béng dd tdi cdc cudc thi ki€n
thiic cho tang 16p sinh vién va nhitng ngudi 16n tudi hay cdc cudc thi vé k¥ ning
cong viéc gia dinh cho cdc ba ndi trg.. Kénh chuong trinh nay déng gép mot

phan 16n vao viéc ting doanh thu quing cdo cho VTV.
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VTV3 phdt séng vé tinh tir thing 3/1998, dé€n v6i khdn gid khdp moi
mién dat nudc.

VTV3 chinh 12 mdt mén in tinh than bd ich va can thi€t cho ngudi dan
Viét Nam, ciing 12 kénh dem lai ngudn thu quing cdo 16n nhat cho Pai Truyén
hinh Viét Nam.

P& phii séng toan qudc, VTV3 c6 28 Pai, tram thu phat dit tai 28 tinh
thanh. Khu vyc TP.HCM thu dugc séng cia VTV3 chli y&u nhd vao Pai phat
séng qudc gia Thi Dau Mot, 1a Dai phat séng 16n nhit Viét Nam hién nay, c6
cong sudt/kénh 1a 50/28, dd cao 180m trén go dit cao 50m so véi muc nudc
bién.

Né&u nhu kénh VTV1 1a kénh chinh luin, ndi dung c6 vé phdi “cing”
hon, thi VTV3, kénh thé thao gidi tri va thong tin kinh t&, dé dang ning dong
thay ddi chuong trinh d€ thu hiit khdn gid. VIV3 cin ¢ su nghién cifu nhitng
nhan t& 1am thda min khdn gid TP.HCM d€ sin xuat ra nhiéu chuong trinh thu
hiit Ivc lugng khdn gid dong ddo & thanh phd kinh t& phat trién nhi't trong c3
nuGc nay.

1.2.3 Cdc kénh truyén hinh tai TP.HCM

TP.HCM la khu vyc kinh t€ trong di€ém cta ci nudc, ciing 1a noi tip
trung dan cu dong nhat. Thu hdt khdn gid TP.HCM la mdt trong nhitng tiéu chi
cia VTV. Pat dudc tiéu chi trén khong phdi 12 mot cdong viéc dé dang ma doi
héi su nd luc va canh tranh rit cao. Mdi tinh, thanh phd 16n clia nudc ta déu cd
mdt Pai Truyén hinh riéng, khu vuc phl séng rong hay hep tiy thudc vao dd
cao clia cOt dng-ten va cong sudt cda tram phdt séng. Khin gid tai khu vuc
TP.HCM c6 thé bit dudc séng clia cdc Pai Truyén hinh sau: Pai Truyén hinh
TP.HCM (kénh HTV7, HTV9), Dai truyén hinh Viét Nam (kénh VTV1, VTV2,
VTV3), PBai truyén hinh Binh Duong (kénh BT1, BT2, BT3), Pai Truyén hinh
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Pong Nai (kénh DN1, DN2), Pai Truyén hinh Ba Ria — Viing Tau (kénh BRT),
Pai Truyén hinh Long AN (kénh LA) ...

Né&u sit dung truyén hinh cable hodc hop k§ thuit s&, mdi gia dinh ¢ thé
c6 thém hang trim kénh truyén hinh trong va ngodai nudc d€ chon lya.

1.2.4 Thi phén ciia VTV3 tai TP.HCM

BS qua sy canh tranh clia cdc kénh clia cdc Pai truyén hinh lan cén,
truyén hinh cable va k§ thuit sd, thi ddi thd 16n nhit cia VITV3 tai TP.HCM
khong ai khdc chinh 1a kénh HTV7 Dai Truyén hinh Thanh phd H6 Chi Minh
(HTV). HTV la dai do nha nuéc quéan ly, truc thudc ny ban Nhian dan TP HCM,
bit diu phdt séng tif ngdy 01/05/1975. HTV pht séng Thanh phd H6 Chi Minh
va cdc tinh 14n can. HTV hién phat song trén 2 kénh 7 va 9 (k¥ thuit tuong tu -
analogue). Ngoai ra, HTV con phét song 4 kénh HTV1, HTV2, HTV3, HTV4
(k¥ thuat s6 - digital). Kénh 7 1a kénh thong tin gidi tri va thuong mai quing
cdo. Kénh 9 tip trung cdc chuong trinh khoa gido. V§i thi€t bi, cong nghé hién
dai dang tirng budc chuyén sang k§ thuit s6 va mdt ngudn nhan luc gidi, HTV
hién 12 mot Pai truyén hinh 16n thit hai clia Viét Nam, chi sau VTV.

Theo s6 liéu clia cdng ty nghién citu thi trudng Taylor Nelson Sofres, thi
phan cda cdc kénh truyén hinh tai TP.HCM tir ngay 01/01/2006 d&€n hét ngay
30/11/2006 dugc bi€u dién theo hinh 1.2 nhu sau:

Hinh 1.3: Thj phdn clia cdc kénh truyén hinh tai TP.HCM
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Thi phan cac kénh truyén hinh phia séng tai TP. HCM

VTV1

BTvV2
3%

BTV1
1%

HTV9
16%

56%
Ngudn: cong ty Taylor Nelson Sofres

Né&u so sdnh tdan qudc thi VTV3 hon HTV7 vé lugng khdn gid, vi VTV
la Pai qudc gia phat séng khdp 64 tinh thanh. Song néu tinh lugng khdn gid
riéng tai TP.HCM thi HTV chi€m wu th& hon. Piéu nay khong ddng ngac nhién
vi HTV 1a Pai cda riéng TP.HCM, phén 4nh tin titc, di song vin héa xa hoi,
ding vé6i tim ly, thi hi€u dic trung ctia nhan dan thanh phd. HTV nhu da gidi
thiéu trén, cling 12 mot Pai rdt manh, it ning dong, chi€m dugc sy vu 4i trong
l1ong khan gid. Pat nuéc Viét Nam trdi dai hon hai ngn ciy s, 64 tinh thanh,
tam 1y, thi hi€u clia mdi ving khdc nhau, VTV khong thé thay th€ vi tri clia
HTYV tai TP.HCM.

1.3 Két luan chuong:

Muc tiéu cia nghién citu ctia d€ tai 13 tim ra nhitng thanh phan do ludng

st thda man clia khian gid TP.HCM ddi véi kénh truyén hinh VTV3. Vi vy,
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chuong nay gidi thiéu v€ 1y thuy&t vé sy thda man cia khdch hang lam cd s
cho nghién cttu vé sy thda min clia khdn gid xem truyén hinh. Pdng thdi, gisi
thiéu vé kénh truyén hinh VTV3 clia Pai truyén hinh Viét Nam va sy so sdnh
vé s0 lugng khdn gid clia VIV3 va cdc kénh truyén hinh khdc tai TP.HCM dé

1am ro vé ddi tugng nghién citu.
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CHUONG 2:
PHUONG PHAP NGHIEN CUU VA XU LY SO LIEU

2.1 Thiét k& nghién citu, quy trinh nghién cidu va xay dung thang do:

2.1.1 Thiét ké nghién citu

Nghién ctu dugc thyc hi€n qua 2 budc:

Nghién citu khdm phd: st dung phuong phdp dinh tinh dugc thuc hién
thong qua k§ thuit thio luAn nhém nhiim diéu chinh va bs sung cdc bi€n quan
sat dung dé do ludng cdc khai niém nghién ciu.

Nghién citu chinh thitc: sit dung phudng phdp dinh lugng dugc thuc hién
bing k§ thuat phdng van tryc ti€p thong qua badng ciu hdi chi ti€t nhim danh
gid cdc thang do va ki€m dinh mo hinh 1y thuyé&t da dit ra.

Qui trinh clia nghién citu cling nhu cdc thi€t k& chi tiét dudc trinh bay &
nhitng phin duéi day.

2.1.2 Qui trinh nghién citu

Quy trinh nghién ctitu dugc thuc hién theo hai bugc nhu trong bang 2.1.

Bdng 2.1: Qui trinh nghién ctiu

Dang Phuong )
Buéc Ky thuat Dia diéem | Thoi gian
nghién ciu phap
Théo luidn Théang
1 Khdm pha DPinh tinh TP.HCM
nhom 8/2006
Phdng van truc Théng
2 Chinh thtc | Dinh lugng - TP.HCM
ti€p 10/2006

2.1.3 Xdy dung thang do
2.1.3.1 Nghién ctiiu kham phd (dinh tinh):
Xay dung thang do dudc thuc hién dua trén k&t qud cla nghién ctu

kham pha. Muc dich ctia budc nghién cttu nay 13 khdm ph4 nhitng mong mudn
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clia khan gid khi xem truyén hinh va nhitng yé&u t§ tic dong d&n sy thod man
cda ho. Cudc thdo luan nay dudc ti€n hanh tai Chi nhdnh Trung tAim quing cdo
va dich vu ctia Pai THVN tai TP.HCM, s& 25C Nguyén Binh Khiém, Quén 1,
TP.HCM. S6 ngudi tham gia 1a 24 ngudi, dugc chia thanh 3 nhém, mdi nhém 8
ngudi (nhém 1 gdm nhitng ngudi con dang di hoc, nhém 2 gdm nhitng ngudi da
tot nghiép dai hoc hoidc trung cip, nhém 3 gdm nhitng ngudi tif trinh do 12/12
hoic thap hon).

K&t qua clia nghién cttu khdm phé cho bi€t nhitng yé&u t6 tdc dong tdi su
thda min cla khdn gid d6i v6i mot kénh truyén hinh ciing bao gdm: chat lugng
cia kénh, quing cdo, nhitng nhin t6 hoan cdnh, nhitng nhin t& c4 nhan.

Cha't lugng cia kénh truyén hinh

Chat lugng clia kénh truyén hinh dugc thé hién qua:

(1) Noi dung ciia cdc chuong trinh trén kénh:

Kénh truyén hinh phai c6 nhiéu chuong trinh mang ndi dung hay, c6 tinh
giai tri cao 1am cho khan gid thdai mai sau nhitng gid lam viéc. Khdn gia phai
cam thay ring chuong trinh dem lai sy bd ich va thi€t thuc trong cudc song. Cac
chuong trinh phdi cung c4p thdng tin chinh xdc, day dd, chon loc va c¢6 tinh cip
nhat, nhanh chéng kip thdi. Mot chuong trinh hay cia bat ky mot quoc gia hay
khu vuc nao ciing phdi phd hgp v6i ddi séng phong tuc tdp qudn, vdn héa tu
tudng ctia ngudi dan khu vuc d6. Ngudi din TP.HCM ciing doi hoi phai ¢6 kénh
truyén hinh, di1 1 truyén hinh qudc gia nhung ciing phdi cé nhitng chuong trinh
pht hgp v6i van héa dia phuong ctia minh.

(2) Su thé hién ciia cdc chuong trinh trén kénh:

Chuong trinh c¢6 ndi dung hay ciing khong thé cé hinh thitc thé hién dé.
Hinh thifc thé hién phu thudc nhiéu vao trinh d6 k§ thuit clia ca con ngudi 1am

chuong trinh 14n cd s§ vat chat, mdy méc thi€t bi. Ngudi dan TP.HCM hién nay
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doi héi chuong trinh truyén hinh phai thé hién dep mit, hinh anh, k¥ thuit 4nh
sdng, goc mdy, con ngudi trén man anh c¢é tinh my thuit cao. Chuong trinh phai
th€ hién siic tich, d& hi€u. Am thanh ctia chudng trinh, giong néi ctia phat thanh
vién phai ro rang, dé€ hiéu va truyén cdm. Ciing giong nhu ndi dung, hinh thic
thé€ hién clia cdc chuong trinh ciing phdi phit hop véi thi hi€u clia ngudi dan
thanh phs.

(3) Két cdu cua kénh:

Su sip x&p cic chuong trinh vé thdi diém, thdi lugng phat séng ciing rat
quan trong. N&u chuong trinh d€ phuc vu chii y&u cho mot ddi tugng nao d6 ma
phdt séng vao mdt thdi gian khong thich hop dé ddi tugng d6 dén xem thi doi
tugng nay khong thé danh gid cao vé& kénh truyén hinh nay. Sy sip x&p thdi
lugng phdt séng cling 12 mot y&u td tao nén tinh hap din clia modt kénh truyén
hinh. Nhitng chuong trinh, nhitng chuyén muc dugc nhiéu ngudi quan tim va ua
thich phdi dudc vu tién phat séng nhiéu hon.

(4) Chat lupng séng cuia kénh:

Cha't lugng phi séng clia kénh truyén hinh ciing vo cling quan trong. Néu
chuong trinh rat hay, nhung k§ thuit phii séng khong tdt, ingten bit séng khong
dugc 16, thudng xuyén bi nhi€u séng hay dirng hinh thi ciing khong thé chi€m
dugc cam tinh cta khan gia.

(5) Quang cdo trén kénh:

D&i véi mot kénh truyén hinh trd tién, ching han truyén hinh cable, thi
khach hang nim dudc gid cd khi xem kénh d6. Pdi véi mot kénh phat séng vé
tinh, ngudi xem cif nghi 12 mién phi. Thyc ra, hién nay, phi ma ngudi xem phdi
trd chinh 1a thdi gian quidng cdo ma ho phdi xem. Trong cic yé&u t0 tic dong
dén sy théa min cia khich hang c6 gid ci. Tir d6 c6 thé néi, khdn gid c6 thda

man hay khong it nhi€u cling phu thudc vao thdi gian ho xem quing cdo. Su
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xuat hién cla cédc logo trén san khau, logo bat géc hay cdc panel gidi thiéu tén

nha tai trg dinh kém chuong trinh ciing khi€n khdn gi3 du thich hay khong ciing

phai xem khi thudng thitc chudng trinh.
Nhitng nhan t& hoan canh

- Thoi gian d€ xem truyén hinh ciing 12 nhin t§ 4nh huéng dén sy thda
min cda khdn gid. C6 nhitng ngudi rat thich xem truyén hinh, nhung
cong viéc ban ron khong thé xem dudc, khong thé néi ngudi d6 théa
man v4i kénh do.

- Kich thuéc, chit lugng cla tivi cling dnh hudng dé€n sy théa min clia
khén gid.

- Hoan c4nh gia dinh, khong gian ciing 4nh hudng. Khong thé ¢6 cdm gidc
khi xem truyén hinh khi xung quanh nhiéu ti€ng 6n, khdn gid bi lam
phién gdy mat tip trung.

Nhén t6 ca nhan:

- Tudi tic cia khdn gid. O mdi do tudi khac nhau, khdn gid ¢6 nhitng ddnh
gid khdc nhau vé€ cdc chuong trinh truyén hinh

- Gidi tinh cia khan gid. Ching han khdn gid 13 nam sé& thich cdc chuong
trinh thé thao, thdi su, trong khi khdn gid nit thi thich phim truyén,
chuong trinh thdi trang ...

- Trinh d6 cda khan gia. O cdc trinh do khdc nhau, tu duy va thAm my
khac nhau, ddnh gid vé mot kénh truyén hinh ciing khic nhau.

- Nghé nghiép khdc nhau, sy quan tdm dén cdc chuong trinh truyén hinh
cting khic nhau.

- Y&u t6 vin héa, thim my cda viing mién ciling 4nh hudng d&€n dianh gid
clia ho vé cdc chuong trinh truyén hinh.

2.1.3.2 M6 hinh Iy thuyét:
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Dya vao nhitng phan tich trén, ching t6i dé nghi mot md hinh 1y thuyé&t
(xem hinh 1.3) va c4c gid thuy€&t nhu sau:

Gia thuyét HI: khdn gid cdm thidy ndi dung cla cdc chuong trinh trén
kénh cang hay thi st thod man ctia ho d6i v6i kénh truyén hinh cing cao.

Gid thuyét H2: khin gid cdm thiy cic chuong trinh trén kénh dugc thé
hién cang hap din thi su thod man cta ho ddi v6i kénh truyén hinh cang cao.

Gid thuyét H3: khin gid cdm thay k&t cAu cdc chuong trinh trén kénh
cang hop 1y thi su thod man ctia ho ddi v6i kénh truyén hinh cang cao.

Gid thuyét H4: khin gid cdm thdy vé chat lugng séng clia kénh cang tot
thi sy thod min ctia ho d6i v6i kénh truyén hinh cang cao.

Gid thuyét H5: khan gid ciAm thdy quing cdo trén kénh cang dé chip
nhan thi sy thda méin cia ho d6i v6i kénh truyén hinh cing cao.

Hinh 2.1: M6 hinh ly thuyét ciia dé tai
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DPé€ goi tén cdc yéu td nay don gidn va ngidn gon, ching ta tam goi tit
nhu sau: cdm nhéan ctia khdn gid vé ndi dung chuong trinh goi 13 néi dung, cdm
nhin cta khan gid hinh thitc thé hién chuong trinh goi 1 hinh thitc thé hién,
cdm nhan cla khdn gid vé su hop 1y clia két cAu chuong trinh goi 1a két cdu
chuong trinh, cAm nhan cla khan gid vé chi't lugng phd séng goi la chdt luong
séng, cdm nhan ctia khach hang vé so lugng quing cdo goi 1a qudng cdo.

Trén day 12 mo hinh 1y thuyét bi€u dién su tdc dong cla cic yéu td lién
quan vao sy thod min cia khdn gid TP.HCM khi xem cac chuong trinh cua
VTV. Cu thé cdc yéu td nay 1a: ndi dung, hinh thifc thé hién, k&t cAu chuong
trinh, quing cédo, chat lugng phi séng. Cic gid thuyét dugc dit ra ring néu
cdm nhin ctia khdn gid vé sy tot dep clia cdc y&u to trén cang cao thi su thod
man clia ho d6i véi kénh truyén hinh cang cao.

2.1.3.3 Nghién ctu chinh thiic (dinh lugng)

Muc dich clia budc nghién citu nay 13 kiém dinh mo hinh 1y thuyét da
ditra, do ludng cdc yé€u to tac dong vao sy thoad man ctia khdan gid TP.HCM khi
xem cdc kénh ctia VTV. Nghién ciu nay dudc ti€n hanh tai TP.HCM.

Vi hau hét ngudi dan thanh phd déu cé diéu kién xem truyén hinh, nén
c6 thé 14y miu ngiu nhién. Phuong phdp thu nhap thong tin dugc s dung trong
nghién ctu nay 1a phdng van truc ti€p theo mot badng ciu hoi chi ti€t dugc soan
s&n (xem phu luc 2). Kich thudc mau 1a 300 ngudi.

2.1.3.4 Xay dung thang do

Nhu da trinh bay & mo hinh 1y thuy€t, c6 5 khdi niém nghién cttu 12 cdm
nhin cda khan gid vé (1) ndi dung cic chuong trinh clia kénh, (2) hinh thic thé
hién ciia cdc chuong trinh trong kénh, (3) két ciu ctia kénh, (4) quing cdo trén
kénh, (5) chat luong phi séng cia kénh va su thod min cla khan gid vé kénh

truyén hinh d6. Céc thang do cu thé nhu sau:
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(1) Po luong cdm nhdn ciia khdach hang vé ndi dung chuong trinh:

C4m nhan cla khin gid vé ndi dung cdc chuong trinh cda mdt kénh

truyén hinh ky hiéu 12 ND. P&i véi ndi dung chuong trinh truyén hinh, khan gid

quan tAm dé&n sy bd ich va thiét thuc clia né trong cudc song. Ngoai ra, chuong

trinh phai c6 tinh gidi tri, tao cho khdn gia sy thdai mdi sau nhitng gid lam viéc

mét moi. P6i v6i nhitng chuong trinh cung cAp thong tin thi thong tin phdi chinh

xdc, day dd, cap nhat va kip thdi. Khdach hang cho ring khi néi d&€n ndi dung

clia mot kénh truyén hinh thi phdi néi d&€n nhitng dic tinh trén.

Vi vay, thang do mitc dd cdAm nhan cla khdch hang vé chi't lugng chuong

trinh bao gdm 11 bi€n quan sat bi€u thi cdc dic tinh trén clia nd6i dung chuong

trinh truyén hinh, ky hiéu tit ND1 d&€n ND11 nhu sau:

NDI:
ND2:
ND3:
ND4:
NDS5:
ND6:
ND7:
NDS:
ND9:

VTV3 ¢6 nhiéu chuong trinh gidi tri hip din
VTV3 lam tdi thodi mdi sau nhitng giG lam viéc
VTV3 c6 ndi dung sdu sic, nhiéu y nghia
VTV3 ¢6 tinh gido duc cao

VTV3 c¢6 nhiéu thong tin bd ich

VTV3 thi€t thyc trong cudc song

VTV3 thong tin chinh xdc

VTV3 gan giii, phit hgp v6i ngudi Viét Nam
VTV3 chon loc nhiéu chuong trinh hay

ND10: VTV3 c6 su phong phi, da dang
ND11: Nhin chung, t6i rat thich ndi dung kénh VTV3

C4c bién dudc do ludng bing thang do Likert 5 mic do.

(2) Thang do miic do cam nhdn vé sy thé hién cia cdc chuong trinh

truyén hinh

Mtic d@ cdm nhian vé hinh thifc thé hién cdc chuong trinh truyén hinh

dugc ky hiéu 1a HT. Qua thdo ludn nhém, khdn gid cho ring mdt chuong trinh
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truyén hinh c6 hinh thifc thé hién tdt cAn phai ddm bio cic diéu kién sau: hinh
dnh phai quay & nhiéu géc mdy dep, mau sic va dnh sdng thich hgp. Hinh 4nh
phdi dugc chit loc (trong nghé truyén hinh thi hi€u dé 13 chon cidnh quay dep
va lam hiu ky t6t). Con ngudi xuat hién trén man anh phdi dep, c6 dién xuat
tot, nhat 14 trong cdc chuong trinh gidi tri. Hinh thic th€ hién mdt chuong trinh
khong chi & hinh 4nh, ma con & 4m thanh. Am thanh ctia chuong trinh phai hay,
phlt hop, giong doc clia phat thanh vién phdi rd rang, manh lac va truyén cadm.
Do dé thang do ludng mirc d6 cAm nhan vé hinh thitc thé hién ctia chuong trinh
truyén hinh gdm 8 bi€n quan sit dién ti cdc diéu kién trén, dudc ky hiéu tir
HT1 dén HTS nhu sau:

HT1: VTV3 c6 hinh anh dugc quay rd dep

HT2: VTV3 ¢6 mau sic tudi sing

HT3: San khiu ctia cac chuong trinh dep, hién dai

HT4: Phim trudng rong, tao nhiéu géc quay, khi€n ngudi xem khong

th4y hinh 4nh bi b6 budc

HTS5: Hinh hiéu, nhac hiéu cta cdc chuong trinh dep, hay (trudc khi

chi€u phim, thdi su, quing cdo .v.v.. déu c6 hinh hiéu va nhac hiéu)

HT6: MC ciia VTV3 dan chuong trinh hay

HT7: Phét thanh vién VTV3 doc hoic thuy€t minh hay

HTS: Nhin chung, t6i rat thich c4ch thé hién cda VTV3

C4c bién dudc do ludng bing thang do Likert 5 mitc do.

(3) Thang do miic dj cdm nhén vé su hop ly vé két cdu cdc chuong trinh

Mitc dd cdm nhan vé sy hop ly cia két cAu chuong trinh dugce ky hiéu 1a
KC. Qua k&t qué nghién cttu dinh tinh, khdn gid cho ring k&t cdu chudng trinh
dugc goi 1a hgp 1y 1a cac chuong trinh ma ho yéu thich phai dugc phat séng vao
thdi gian ma ho c6 thé dén xem, cdc chuong trinh phai phat ding gid da gi6i

thi€u va phdi lam cho khdn gid nhé dugc chuong trinh gi dudc phat séng lic
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nao. Cac chuong trinh phdi dan xen nhau, tranh chi€u qud nhiéu chuong trinh
gidng nhau cing mot lic gdy nham chan.

Tir két qud trén ta c¢6 thang do mitc d cdm nhan vé sy hdp ly clia thdi
gian, ky hiéu tr KC1 d€n KC8 nhu sau:

KC1: Cac chuong trinh dugc phat song vao thoi gian hgp ly trong ngay

KC2: D phai di lam, t6i vin c6 thé dén xem nhiéu ti€t muc hay cda

VTV3

KC3: VTV3 thudng phdt séng chudng trinh ding gid da gidi thi¢u

KC4: Tdi c¢6 thé nhd dugc chuong trinh gi phat vao gid ndo, ngiy nao

KC5: Cac chuong trinh dan xen nhau khi€n t6i khong nham chdn khi

xem

KC6: Trong mdt tuan, khong c6 ti€t muc phat séng quéa nhi€u

KC7: Trong mdt tuan, khong c6 ti€t muc nao phat séng qud it

KC8: Nhin chung, k€t ciu cdc chuong trinh cia VTV3 dugc sip x&p hdp

ly.

C4c bién dudc do ludng bing thang do Likert 5 mitc do.

(4) Thang do miic dj cdm nhdn vé chdt lugng séng

Trong nganh truyén hinh thi chat lugng phii séng 1a v6 cling quan trong.
Khong thé ddnh gid chuong trinh hay hay khong néu khin gid khong bit dudc
séng truyén hinh, hodc séng rit mdJ, rat nhiéu va hay bi dirng hinh. Chinh vi
vy, thang do vé chit lugng séng bao gdm 4 bi€n quan sit bi€u thi sy cdm nhan
cia khdn gid ddi v6i chat lugng séng, ky hiéu tir S1 d€n SV nhu sau:

S1: Ang-ten nha tdi bit dugc séng VIV3 rit ro

S2: VTV3 khong bi nhi€u, mudi

S3: VTV3 khong bi nhoe, khong bi hinh c6 bong

S4: VTV3 khong bi dirng hinh

S5: VTV3 khong bi tic ti€ng
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S6: Nhin chung, toi rit hai 1ong véi chi't lugng séng clia VTV3

Céc bi€n dudc do ludng bing thang do Likert 5 mitc do.

(5) Thang do miic dp cam nhdn vé qudng cdo trén kénh

HAu hét cic thanh vién trong nhém nghién cu dinh tinh déu dong y
ring rat khé chiu khi dang xem mdt chuong trinh ma bi gidn doan bdi mot doan
quing cdo qud dai. Mot chudng trinh c6 sin khau dep thi ciing khong thé treo
logo nha tai tr¢ qud 16n, gy dc cdm ring ddy chi 12 mot chuong trinh quing
cdo. Va néu Pai khong kiém duyét k¥, c6 thé ndi dung quing cdo néi qud sy
that hay khong ding sy that, s& 1am khéan gid cdm thdy khong dudc ton trong.
Mitic @6 cdm nhan vé thdi do cla khin gid doi v6i quing cdo, ky hiéu 12 QC.
Tir k&€t qua nghién cifu dinh tinh, ta c6 thang do mifc dd cAm nhan vé quing cdo
trén kénh gdm 5 bi€n quan sit:

QC1: Quéang cdo trén VTV3 vira phdi, khong qua nhiéu

QC2: Logo nha tai tr¢g trong cac chuong trinh kich thuGc vira phai, khong

gdy phan cam

QC3: Qudng cdo trén VTV3 ¢c6 nodi dung chan thyc, khong gdy nham Ian

cho ngudi1 xem

QC4: Quing cdo trén VTV3 phu hgp v6i thuan phong m§ tuc ngudi Viét

Nam

QCS5: Nhin chung, t6i khong khé chiu khi phai xem quang cdo trén

VTV3

C4c bién dudc do ludng bing thang do Likert 5 mitc do.

2.2 Phan tich nghién ciu:

2.2.1 Théng tin mdau nghién ciiu:

Vé gii tinh: nghién citu nay chom miu ngiu nhién, téng sd lugng mau
nghién citu 1a 300, trong d6 c¢é 128 nam chi€m ty 1& 42,7% va 172 nit, chi€m ty

1€ 57,3%. Vay, ty 1€ nam cao hon ty 1€ nif trong nghién citu nay.
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Vé dé tudi: 4 tubi cia miu nghién cttu dugc chia thanh 6 nhém: tir 10 —
18 tudi, tr 19 — 25 tudi, tr 26 d&€n 32 tudi, tir 33 — 45 tdi, tr 46 d&€n 60 tudi,
trén 60 tudi. Pa s6 trong nghién ctu nay 13 nhitng ngudi c6 do tudi tir 26 — 32
tudi, chi€m ty 1& 32,3% (97 ngudi), ti€p d&n 1a d6 tudi tir 33 — 45 tudi chi€m ty
1é 26,7% (80 ngudi), tit 19 — 25 tudi chiém 14,7% (44 ngusi), tir 10 — 18 tudi
chi€m ty 1& 11% (33 ngudi) va cudi cuing 1a trén 60 tudi chi€m ty 1& 5% (15
ngudi). Pi€u nay ciing phit hdp véi tinh hinh thye t€ clia x4 hdi vi nudce ta dugc
ddnh gi4 1a dan sd tré. Nghién citu khong 14y miu & nhém tudi nhé hon 10 vi &
dd tudi nay chua ddnh gid dudc chinh xdc mot s6 y&u t& ma dé tai néu ra.

Vé nghé nghiép: nghé nghiép chii yéu cia miu 1a nhan vién vin phong
chi€m 14,3% (43 ngudi), ti€p theo 1a hoc sinh sinh vién chi€m 13,7% (41
ngudi), ndi tr¢ va cong nhan/lao dong phd thong déu c6 ty 1& 1a 13,3% (tdng
cong 80 ngudi), budn ban nhd chi€m 11,7% (35 ngudi) huu tri chi€m 10% (15
ngudi), kinh doanh chi€m 9,7% (29 ngudi), nhian vién cong ty nhung khong 1am
viéc trong vin phong chi€ém 9% (27 ngudi), con lai 5% 1a dang tim viéc lam (15
ngudi).

Vé trinh dp hoc vén: trinh 46 hoc vin clia miu tudng ddi cao, ty 1& hoc
dai hoc chi€m 29% (89 ngudi), trinh dd 16p 10 — 12 chi€m 28,7% (86 ngudi),
trung cip/cao ding chi€m 19,7% (59 ngudi), trinh d6 16p 4 — 9 chi€m 15,3% (46
ngudi) va cling ¢6 6,7% la trinh d6 sau dai hoc (20 nguGi).

Vé qué qudn: trong miu nghién citu ¢6 47,3% 1a ngudi c6 qué quin goc
mién Nam (142 ngudi), con lai 28,7% ngudi gdc Bic (86 ngudi) va 23,7% la
gdc & mién Trung nhung sinh sdng tai TP.HCM.

2.2.2 Ddnh gid thang do:

2.2.2.1 Phuong phdp xit Iy so li¢u:

Thang do sy thda min cla khdn gid doi v6i mot kénh truyén hinh dugc

do ludng thong qua nim thanh phan chinh: ndi dung ciia kénh, hinh thiic thé
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hién ciia kénh, két cdu cdc chuong trinh ciia kénh, chdt lugng séng va qudng cdo
trén kénh. Do diy 13 thang do dugc thiét 1ap chua qua ki€m dinh tinh tuong
quan cda cic bi€n, nén trudc hét sé ti€n hanh phan tich nhan t& dé€ ki€m tra tinh
tuong quan. Sau d6, tirng nhém bién tuong quan sé dugc do ludng hé s6 tin ciy
Cronbach alpha d€ loai ra nhitng bi€n rdc. C4c bién c6 hé s§ tuong quan bién—
té)ng (item Total Correlation) nhé hon 0.3 sé& bi loai va tiéu chuin chon cic bi€n
12 khi chiing c6 hé s& Cronbach Alpha clia cd nhém yé€u t6 dat tr 0.6 trd 1én
(Nunnally & Burnstein, 1944). Sau d6, cdc bién c6 trong sd (Factor Loading)
nhé hon 0.4 trong phan tich EFA sé& bi loai ti€p. Thang do dugc chdp nhan khi
tong phuong sai trich bing hoic 16n hon 50% (Gerbing & Anderson, 1988).
Trén co s& md hinh 1y thuyét va cdc gid thuyét dit ra st dung phan tich hdi quy
dé€ d4dnh gia mic d6 quan trong cia tirng yé&u td va ki€m dinh cdc gia thuyét dit
ra.

2.2.2.2 Phan tich nhan t6' dé kiém dinh tinh tuong quan ciia thang do:

Téng s& bi€n ban diu 1a 36 bi€n dugc chia 1am nim thanh phin dai dién
cho chit lugng kénh truyén hinh. K&t qua phan tich cho thdy, cdc bién dugc
nhém lai lai sdu nhém dudc trich tai gid tri Eigenvalue 1a 1,130 (>=1) va
phuong sai trich dugc 1a 58,927% (>50%) (khong phdi nim nhém nhu dy kién
truéc day). Trong sdu nhém nay thi ty sip x&p cla cdc bi€n theo thi ty cling
khong nhu truSc. VAn dé nay xdy ra bdi vi khi xy dung bang ciu hdi thang do
dé ti€n hanh phdng van thuc t& da khong dudc ti€n hanh thuc hién thir nghiém
thang do trén thi trudng, do d6 sau khi ti€n hanh phan tich nhan t8, cdc bi€n c6
tinh twong déng cao dugc nhém lai lam mot. Ta diéu chinh tén goi cho cédc
nhém nhu sau: (1) Noi dung cia cdc chuong trinh trén kénh, (2) sy thé hién ciia
cdc chuong trinh trén kénh, (3) quiang cdo trén kénh, (4) Hinh 4nh cta cdc
chuong trinh trén kénh, (5) k§ thuat truyén hinh 4dnh cda kénh, (6) k§ thuat

truyén Am thanh ctiia kénh.
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Bdng 2.2: Phén tich EFA thang do chdt lugng kénh truyén hinh (ldn dau)

Bién quan sat

Yéu to

1

ND4

.894

ND3

.843

ND6

.832

ND5

.816

ND2

.667

ND7

.635

ND1

.595

ND8

495

KC3

492

KC2

455

HT7

.894

HT6

.842

KC4

.566

HT4

.551

HT5

.504

KC6

478

KC7

412

KC5

.293

KC1

.235

QcC1

.810

QC3

724

QC4

.707

Qc~7

.661

Qc2

591

QC5

.564

QC6

557

HT2

.814

HT1

.657

ND10

.643

HT3

.545

ND9

541

CL2

.936

CL3

744

CLA

.669

CL5

811

CL4

773

Eigenvalues

14.979

2.489

1.833

1.687

1.412

1.130

Phuaong sai trich

40.472

6.016

3.940

3.533

2.804

2.163

Cronbach Alpha

0.923

0.897

0.849

0.849

0.871

0.877

Extraction Method: Principal Axis Factoring.

Rotation Method: Promax with Kaiser Normalization.

a Rotation converged in 8 iterations.
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2.2.2.3 Pdnh gid dj tin cdy ciia thang do (lan ddu)

K&t qud ddnh gid do tin cdy Cronbach Alpha clia thang do dudc trinh bay

qua bang 2.3 sau:

Bdng 2.3: Hé s6" Cronbach Alpha sau phén tich EFA ldn ddu

(1) N6i dung ctia cdc chuong trinh trén kénh

Trung binh Phuong sai »
o . ” » Tuong quan Alpha néu ,
Bién quan sat | thang do néu | thang do néu bign t&n loai bign Cronbach's

loai bién loai bién g ; Alpha
ND4 30,37 45,096 ,765 ,912
ND3 30,44 44,889 ,7164 912
ND6 30,50 45,475 , 137 913
ND5 30,29 44,730 , 132 913
ND2 30,60 44,080 ,729 ,913

0,923
ND7 30,62 44,884 ,700 ,915
ND1 30,44 44,655 , 7110 ,914
ND8 30,43 47,002 ,641 ,918
KC3 30,82 43,332 ,691 ,916
KC2 31,10 43,151 ,657 ,919

(2) Sy thé hién clia cdc chuong trinh trén kénh
Trung binh Phuong sai
Tudng quan Alpha néu
Bi€n quan sat | thang donéu | thang do néu , Cronbach's
’ bié€n tong loai bién

loai bién loai bién Alpha
HT7 25,65 35,018 027 ,881
HT6 25,62 35,307 721 ,881
KC4 26,08 35,053 ,628 ,892
HT4 25,68 37,295 ,692 ,884

HT5 25,62 37,662 ,687 ,884 0,897
KC6 25,42 38,311 ,674 ,886
KC7 25,45 38,616 ,641 ,888
KC5 25,44 38,608 ,627 ,889
KC1 25,48 38,464 ,616 ,889
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(3) Quang cdo trén kénh

Trung binh Phuong sai i
i i i Tuong quan Alpha néu
Bi€n quan sat | thang do néu | thang do néu ) Cronbach's
’ bién tong loai bién
loai bién loai bién Alpha
QC1 19,36 22,852 ,682 ,817
QC3 19,28 23,853 ,698 ,818
QC4 19,08 23,956 ,685 ,820
QC7 18,88 23,286 443 ,862 0,849
QC2 19,11 24,466 ,633 ,826
QC5 19,65 22,884 ,567 ,836
QC6 19,29 22,479 ,669 ,819
(4) Hinh dnh cda cdc chuong trinh trén kénh
Trung binh Phuong sai ;
; ; 3 Tuong quan Alpha néu
Bién quan sat | thang donéu | thang do néu L, 3 Cronbach's
; ’ bién tong loai bién
loai bi€n loai bi€n Alpha
HT2 13,92 7,850 ,705 ,805
HT1 13,99 7,645 , 707 ,804
ND10 14,01 7,960 ,642 ,822 0,849
HT3 14,26 8,104 ,604 ,832
ND9 14,08 8,181 ,632 ,824
(5) K§¥ thuat truyén hinh 4nh ctia kénh
Trung binh Phuong sai ’
: ; } Tuong quan Alpha néu
Bién quan sat | thang do néu | thang do néu L, . Cronbach's
; 3 bié€n tong loai bién
loai bién loai bién Alpha
CL2 7,27 3,775 ,803 771
CL3 7,29 3,737 , 784 ,788 0,871
CL1 7,06 4,304 ,675 ,885
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(6) K¥ thuat truyén Am thanh ciia kénh.

Trung binh Phuong sai ;
; ; ’ Tuong quan Alpha néu
Bién quan sat | thang do néu | thang do néu L 3 Cronbach's
, ; bién tong loai bién
loai bi€n loai bi€n Alpha
CL5 3,28 1,339 ,781 (a)
0,877
CL4 3,39 1,328 ,781 (a)
Su théa man cia khan gia
Trung binh Phuong sai
Tudng quan Alpha néu
Bi€n quan sat | thang donéu | thang do néu , Cronbach's
bié€n tong loai bién
loai bién loai bién Alpha
™1 19,69 19,779 127 ,863
TM2 19,84 19,974 , 158 ,860
TM3 19,83 20,320 ,684 ,868
T™M4 19,73 19,892 ,592 ,880 0,885
TMS 20,18 19,022 ,974 ,887
TM6 20,01 19,776 , 718 ,864
T™7 19,86 19,405 , 155 ,859

Béng 2.3 ta thdy tit cd cdc bi€n déu c6 hé s6 Cronbach alpha déu dat tir
0,6 tré 1én (déu > 0,3), cdc bi€n quan sit déu c6 hé s twong quan giita bi€n va
téng (item — total correlation) trén 0.5. Nhu vay, cdc bi€n déu c6 hé so tin ciy
phu hop.

2.2.2.4 Phén tich nhén to: (Phédn tich EFA)

O trén viéc phin tich nhin t& nhim ki€m tra tinh tuong quan cla cic
bi&€n. Sau khi phan chia lai thang do thinh 6 nhém véi mdi nhém 12 nhitng bién
tuong quan véi nhau. Cdc nhém trén déu c6 hé s6 Cronbach alpha va hé s&
tuong quan gitta bi€n va tong déu dat yéu ciu.

Tié€n hanh phan tich nhan t& EFA ti€p theo d€ loai bd cic bién rdac. Cic
bi€n KC1, KC5, KC6, KC7 ¢6 trong s6 < 0,4 nén lan ludt bi loai bd. K&t qua

phan tich EFA Ian cudi thu dugc k&t qua tai bing 2.4.



-39

Bdng 2.4: Két qud phdn tich EFA ciia thang do chdt lugng kénh truyén

hinh (lan cudi)

Bién quan sat

Yéu to

ND4
ND5
ND3
ND6
ND2
ND7
ND1
ND8
KC3
KC2
QCH1
QC3
QC4
QC7
QC2
QC5
QC6
HT7
HT6
HT4
KC4
HT5
HT2
HT1
ND10
HT3
ND9
CL2
CL3
CL1
CL5
CL4
Eigenvalues
Phuadng sai trich
Cronbach Alpha

911
.844
.833
.809
677
.639
637
484
461
431

13.175
39.940
0.923

776
713
.692
.634
.589
570
547

2.446
6.689
0.849

.827
N
.536
520
497

1.793
4.301
0.963

.780
627
594
577
501

1.649
3.893
0.849

918
.739
.626

1.370
3.054
0.871

.841
.798
1.116
2.414
0.877

Extraction Method: Principal Axis Factoring.

Rotation Method: Promax with Kaiser Normalization.

a Rotation converged in 8 iterations.
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Béang 2.4 cho thdy toan bo cdc bi€n clla 6 nhém déu dat trong s& 16n hon

0,4. T4t cd cdc bi€n déu dat tieu chudn trong viéc nghién citu chat lugng cla

kénh truyén hinh va dugc st dung cho nhitng phin tich ti€p theo.

2.2.2.5 Pdnh gid dp tin cdy cia thang do (ldn cudi)

Hé s6 Cronbach Alpha clia cdc thanh phan ciing dugc tinh lai nhu bdng

2.5.

Bdng 2.5: Hé 56’ Cronbach Anpha sau phan tich EFA ldn cudi

(1) N6i dung ctia cdac chuong trinh trén kénh

Trung binh Phuong sai
’ ’ Tuong quan Alpha néu
Bién quan sat | thang donéu | thang do néu o, i Cronbach's
bi€n tong loai bién
loai bi€n loai bién Alpha
ND4 30,37 45,096 , 165 912
ND5 30,29 44,730 , 132 913
ND3 30,44 44,889 , 164 912
ND6 30,50 45,475 137 913
ND2 30,60 44,080 , 729 913
0,923
ND7 30,62 44,884 ,700 ,915
ND1 30,44 44,655 , 710 914
ND8 30,43 47,002 ,641 ,918
KC3 30,82 43,332 ,691 ,916
KC2 31,10 43,151 ,657 ,919
(2) Sy thé hién clia cdc chuong trinh trén kénh
Trung binh Phuong sai i
i i i Tuong quan Alpha néu
Bi€n quan sat | thang do néu | thang do néu o : Cronbach's
bién tong loai bién
loai bién loai bién Alpha
HT7 12,22 12,384 , 753 ,815
HT6 12,18 12,618 , 738 ,819
HT4 12,25 14,106 ,671 ,838 0,863
KC4 12,65 12,529 ,619 ,856
HT5 12,18 14,317 ,669 ,840
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(3)Qudang cédo trén kénh

Trung binh Phuong sai i
i i i Tuong quan Alpha néu
Bi€n quan sat | thang do néu | thang do néu ) Cronbach's
bién tong loai bién
loai bi€n loai bién Alpha
QC1 19,36 22,852 ,682 ,817
QC3 19,28 23,853 ,698 ,818
QC4 19,08 23,956 ,685 ,820
QC7 18,88 23,286 ,443 ,862 0,849
QC2 19,11 24,466 ,633 ,826
QC5 19,65 22,884 ,567 ,836
QC6 19,29 22,479 ,669 ,819
(4)Hinh dnh cta cdac chuong trinh trén kénh
Trung binh Phuong sai
Tudng quan Alpha néu
Bi€n quan sat | thang donéu | thang do néu , Cronbach's
bién tong loai bién
loai bién loai bién Alpha
HT2 13,92 7,850 ,705 ,805
HTA1 13,99 7,645 , 107 ,804
ND10 14,01 7,960 ,642 ,822 0,849
HT3 14,26 8,104 ,604 ,832
ND9 14,08 8,181 ,632 ,824
(6) K§ thuat truyén hinh 4nh clia kénh
Trung binh Phuong sai
Tudng quan Alpha néu
Bién quan sat | thang donéu | thang do néu o ’ Cronbach's
bi€n tong loai bién
loai bién loai bién Alpha
CcL1 7,06 4,304 ,675 ,885
CL2 7,27 3,775 ,803 771 0,871
CL3 7,29 3,737 ,7184 ,788
(6) K§ thuat truyén Am thanh ctia kénh.
Trung binh Phuong sai
Tudng quan Alpha néu
Bién quan sat | thang donéu | thang do néu o ’ Cronbach's
bi€n tong loai bién
loai bién loai bién Alpha
cL5 3.8 1,339 781 @)
0,877
cL4 3.39 1,328 781 @)
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Su thda man cia khan gia

Trung binh Phuong sai
’ ; ’ Twong quan Alpha néu
Bién quan sat | thang do néu | thang do néu o, : Cronbach's
bién tong loai bién
loai bién loai bién Alpha
T™M1 19,69 19,779 127 ,863
TM2 19,84 19,974 , 758 ,860
TM3 19,83 20,320 ,684 ,868
T™M4 19,73 19,892 ,592 ,880 0,885
TMS 20,18 19,022 574 ,887
TM6 20,01 19,776 , 718 ,864
T™7 19,86 19,405 , 755 ,859

Tir bang 2.5 ta ciing thay tit cd cdc bi€n déu c6 hé sd Cronbach alpha
déu dat tir 0.6 trd 1én, cdc bi€n quan st déu c6 hé sO tudng quan giita bi€n va
tdng (item — total correlation) trén 0.5. Nhu vy, cdc bi€n déu c6 hé sd tin cdy
phit hdp dé thuc hién nhitng phan tich ti€p theo.

2.2.2.6 Sdp xép lai bang cdu hoi va diéu chinh mé hinh nghién citu:

Thong qua phan tich nhan 3, ta di x4c dinh dudc sdu thanh phan chat
lugng clia kénh truyén hinh, dong thdi dwa cdc thinh phan chat lugng truyén
hinh dudc dit tén lai. BAng ciu hdi sau khi phan tich nhan t6 dugc thi€t k& lai
nhu sau:

Céc y&u td cau thanh chdt lugng cia mot kénh truyén hinh

(1) Néi dung ciia kénh truyén hinh VIV3
1. VTV3 c6 tinh gido duc cao
VTV3 ¢6 nhiéu thong tin bd ich
VTV3 cé ndi dung siu sic, nhiéu y nghia

VTV3 dem lai nhitng diéu thi€t thyc trong cudc sdng

A T

VTV3 lam tdi thodi mdi sau nhitng gi¢ lam viéc
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VTV3 dua ra nhitng thong tin chinh xédc

VTV3 c¢6 nhiéu chuong trinh gidi tri hAp din

VTV3 gan giii, phit hgp véi ngudi Viét Nam

Du phai di 1am, t6i vin c6 th€ d6n xem nhiéu ti€t muc yéu thich trén

VTV3

10. VTV3 thutng phat séng ding gid da gidi thiéu

(2) Qudng cdo trén kénh VTV3

1.
2.

Qudang c4o trén kénh VTV3 vira phdi, khong qui nhiéu

Quing cdo trén VTV3 c6 ndi dung chin thuc, khong gdy nhadm Ian cho
ngudi xem

Quéang cdo trén VTV3 phu hgp véi vian hda cia ngudi Viét Nam

To6i sdn 1ong xem quing cdo xen k& chuong trinh trén VTV3 hon 12 xem
chuong trinh C4dp khdng c6 quing cdo nhung xem phdi tra tién

Logo nha tai trg trong cdc chuong trinh VTV3 c¢6 kich thudc vira phai,
khong gdy phan cam.

To6i khong khé chiu khi dang xem chuong trinh thi bi quing cdo cit
ngang

T6i tim dugc cdc thong tin can thi€t qua quang cdo (thong tin vé sin

phim).

(3) Su thé hién cdc chuong trinh ciia kénh VTV3

1.
2.
3.

Phét thanh vién VTV3 doc thuy&t minh hay

MC ctia VTV3 din chuong trinh hay

Phim trudng rong, tao nhi€u géc quay, khi€n ngudi xem khong nham
chédn.

Toi c6 thé nhé dugc trén VIV3 cé chuong trinh gi phit vao gid ndo,

ngay nao
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5. Hinh hiéu, nhac hiéu cua cdc chuong trinh trén VTV3 hay
(4) Hinh danh cua cdc chuong trinh trén VTV3
1. VTV3 c6 mau sic tudi sing
2. VTV3 ¢6 hinh dnh dugc quay rd, dep
3. VTV3c6 su phong phi, da dang
4. San khau cla cdc chuong trinh dep, hién dai
5. VTV3 chon loc nhiéu chuong trinh hay
(5) Ky thudt truyén hinh anh ciia VTV3
1. VTV3 khong bi nhi€u, mudi
2. VTV3 khong bi nhoe, khong bi hinh c6 bong
3. Ang-ten nha t6i bit dudc séng VTV3 rit rd
(6) K7 thudt truyén d@m thanh ciia VIV3
1. VTV3 khong bi tic ti€ng
2. VTV3 khdng bi dirng hinh
K&t luan: c6 6 y&u td tic dong vao chat lugng clia kénh truyén hinh va
md hinh nghién cttu dugc diéu chinh lai theo hinh 2.2.
Hinh 2.2: M6 hinh quan hé giita chdt luong ciia kénh truyén hinh va sy théa

man ciia khdn gid da duoc diéu chinh sau phéan tich EFA.
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Chat lvong ky
thuat truyén anh

2.2.3 Phan tich hoi quy:

N&u goi bi€n:
x;: N6i dung cua cac chuong trinh trén kénh VTV3
sv Gk doingukd diiudt kenh vTVa
: Quingtyg y&rrednTihanh |

X4: Hinh 4nh trén kénh VTV3

X

8}

X

W

xs: K§ thuat truyén hinh dnh cda VTV3
X¢: K§ thudt truyén Am thanh ctia VTV3
Y: s thda min cda khdn gid doi v6i kénh VTV3
Y dudc xem 12 bi€n phu thudc, con x; 1a cdc bi€n ddc 1ap.
SPSS 13.0 cho k&t qua phan tich hdi quy nhu sau:
Bdng 2.6: két qud phan tich hoi quy chdt luong ciia kénh VTV3 SU T
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Coefficients®
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.

1 (Constant) -.070 112 -.628 531
ND A17 .046 118 2.536 .012
HT .044 .033 .053 1.330 .185
QcC 452 .033 491 13.580 .000
HA .168 .042 .159 4.008 .000
CL .138 .025 .181 5.613 .000
CLS .094 .022 .140 4.326 .000

a. Dependent Variable: TM

Nhin vao bdng k&t qua trén, ta vi€t dugc phuong trinh hdi quy clda mod
hinh la: Y =0,118x; + 0,053x, + 0,491 x5 + 0,159 x4 + 0,181 x5 + 0,14 x4

Phuong trinh hdi quy cho thdy bi€n qudng cdo c¢6 hé s& cao nhat (0.491),
ti€p dén 1a hinh dnh ciia cdc chuong trinh (0.159), k¥ thudt truyén hinh dnh
(0.181), ky thudt truyén ém thanh (0.118) va ndi dung ciia cdc chuong trinh trén
kénh (0.14). Pong thdi, gia tri Sig cla cdc bi€n nay déu 1a < 0.05 nén c6 y
nghia thong ké. Riéng bié€n sy thé hién cé trong s6 thap (0.053) va c6 gi4 tri Sig
12 0.185>0.05 nén khong c6 y nghia thong ké. Piéu nay ching td hinh dnh ciia
cdc chuong trinh, k¥ thudt truyén hinh dnh, ndi dung ciia cdc chuong trinh trén
kénh va ky thudt truyén dm thanh c¢6 dnh hudng quyét dinh dén thda min cla
khdn gid d6i véi kénh truyén hinh. Trong khi d6, su thé hién clia cdc chuong
trinh trén kénh cling ¢6 dnh hudng song mic d6 khong 16n.

Kiém dinh gid thuyét vé dj phit hop ciia mé hinh:

Bdng 2.7 cho thdy R Square = 0.791 > 0.3 va gid tri Sig. = 0.000 rdt nhd

nén c6 thé k&t luAn mod hinh hoan toan phi hgp.
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Bdng 2.7: Két qud kiém dinh vé do phit hop ciia mé hinh

Adjusted | Std. Error
Mo R R of the
del R Square | Square | Estimate Change Statistics
R
Square df Sig. F
Change | F Change | 1 | df2 | Change
1 .890(a) 791 787 .33837 791 185.322 | 6| 293 .000

a Predictors: (Constant), CLS, HA, CL, QC, HT, ND

Corelation Coefficient) d€ ki€m dinh vé

2.2.4 Phdn tich tuong quan

Ti€p theo nghién ctu st dung hé sd twong quan tuyén tinh r (Pearson

su tuong quan giita 6 yéu to ciu thanh

nén chat lugng clia kénh truyén hinh va sy théa man cda khin gid doi véi

VTV3.

K&t qua cho thdy c6 m&i lién hé giita 6 thanh phin chat lugng kénh truyén

hinh. Hé s& tuong quan thap nhat 1a 0.3>0, cdc gid tri Sig. d€u rdt nhé (déu la

0.000) nén c6 thé k&t luan: cdc bi€n do ludng chat lugng cla kénh truyén hinh

la ndi dung ciia kénh, qudng cdo trén kénh, su thé hién chuong trinh ciia kénh,

hinh dnh ciia cdc chuong trinh, ky thudt hinh dnh va ky thudt dm thanh déu cé

mdi tuong quan véi sy thda man clia khdn gid.

K&t qua phan tich tuong quan dudc thé hién trong bing 2.8.
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Bdng 2.8: Hé s6 tuong quan giita cdc bién tiem dn:

ND HT QC HA CL CLS ™
ND Pearson
1| .723(**) | .628(**) | .704(**) | .360(**) | .402(**) | .698(**)
Correlation
Sig. (2-tailed) .000 .000 .000 .000 .000 .000
N 300 300 300 300 300 300 300
HT Pearson
723(*%) 1| .535(*) | .602(**) | .300(*) | .411(**) | .609(**)
Correlation
Sig. (2-tailed) .000 .000 .000 .000 .000 .000
N 300 300 300 300 300 300 300
QC Pearson
.628(**) | .535(**) 1| .568(**) | .398(**) | .354(**) | .805(**)
Correlation
Sig. (2-tailed) .000 .000 .000 .000 .000 .000
N 300 300 300 300 300 300 300
HA Pearson
.704(**) | .602(**) | .568(**) 1| .387(*) | .335(**) | .669(**)
Correlation
Sig. (2-tailed) .000 .000 .000 .000 .000 .000
N 300 300 300 300 300 300 300
CL Pearson
.360(**) | .300(**) | .398(**) | .387(*) 1| .485(**) | .564(**)
Correlation
Sig. (2-tailed) .000 .000 .000 .000 .000 .000
N 300 300 300 300 300 300 300
CLS Pearson
A402(*%) | .411(**) | .354(**) | .335(**) | .485(*) 1| .524(*)
Correlation
Sig. (2-tailed) .000 .000 .000 .000 .000 .000
N 300 300 300 300 300 300 300
™ Pearson
.698(**) | .609(**) | .805(**) | .669(**) | .564(*) | .524(*) 1
Correlation
Sig. (2-tailed) .000 .000 .000 .000 .000 .000
N 300 300 300 300 300 300 300

** Correlation is significant at the 0.01 level (2-tailed).
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2.2.5 Két ludn vé nhitng gia thiét dit ra

Sau khi thyc hién phan tich EFA, k&t qué 1a c6 6 thanh phan ciu thanh
nén chit lugng cia mot kénh truyén hinh 13 qudng cdo, néi dung ciia kénh,
qudng cdo trén kénh, sy thé hién chuong trinh ciia kénh, hinh dnh ciia cdc
chuong trinh, ky thudt hinh dnh va ky thudt dm thanh. Mit khic, két qud phan
tich tuong quan ciing cho thdy tit cd cdc bi€n néu trén déu cé mdi tuong quan
duong véi nhau va ciing chiéu véi sy théa min clia khan gid. Vi vay, c6 thé dua
ra k&t ludn nhu sau:

Gid thuyét 1: Noi dung clia cdc chuong trinh trén kénh va sy thda min
clia khdn gi 1a quan hé cling chi€u. Noi dung clia cdc chuong trinh cing hay thi
st thda man cta khdn gid cang nhiéu.

Gid thuyét 2: Sy thé hién cia cdc chuong trinh trén kénh va sy thda min
cia khdn gid 12 quan hé cuing chiéu. C4c chuong trinh dudc thé hién cang hay
thi sy thda man cua khdn gia cang cao.

Gia thuyét 3: Quing céo trén kénh va sy théa min cda khdn gid c6 quan
hé cling chiéu. Nghia 13 quing cdo c6 thdi lugng vira phai, ndi dung chin thuc,
phu hgp thi sy thda man ctia khdn gid cang cao.

Gid thuyét 4: Hinh anh trén kénh va sy théa min cda khén gid c6 quan
hé cung chiéu. Hinh 4nh ciia cdc chuong trinh cang dudc quay dep, mau sic
tudi sang thi sy thda man ctia khdn gia cang cao.

Gid thuyét 5: Ky thuat truyén hinh &nh trén kénh va sy théa man cla
khdn gid c¢6 quan hé clng chi€u. Tivi clia khdn gid bit dugc tin hiéu 16 nét,
khong bi nhi€u séng thi su thda min ctia khan gid cang cao.

Gid thuyét 6: K§ thuat truyén 4m thanh va sy thda man ctia khdn gid c6
quan hé cling chiéu. Am thanh cang rd rang, khong bi tic ti€ng thi sy thda min

ctiia khan gia cang cao.
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2.2.6 Phan tich phuong sai mot yéu to’

Sau khi thang do da dugc xit 1y, chiing tdi ti€p tuc thyc hién mdt s& phan
tich phuong sai mot y&u td (oneway ANOVA) d€ ki€m dinh mdc d6 4nh hudng
cla nhitng nhin t6 c4 nhan va cdc nhan t& hoan cdnh dén cic yéu t6 do ludng
st thda man d6i v6i kénh truyén hinh VTV3. Céc s6 liéu minh hoa & phu luc3.

Vé gidi tinh: k&t qui cho thdy khong c6 su khic biét vé mic do thda
man cla khdn gid nam va nit vé€ chit lugng ctia kénh truyén hinh VTV3.

Vé dp tudi: k&t qua cho thiy cé su khdc biét vé mic do thda min clia
khdn gid & cdc @6 tudi khac nhau vé nodi dung cdc chuong trinh, k§ thuit truyén
hinh 4nh, k§ thuat truyén am thanh va do théa man (gid tri Sig trong bing
ANOVA cda 4 thanh phan nay 1a 0.000, 0.043, 0.010, 0.074 < 0.1). Bdng két
qua cudi cuing xdc dinh dudc sy khic biét giita nhém cé tudi trén 60 va céc
nhém 10 — 18 tudi, nhém 26 — 32 tudi, nhém 46 — 60 tudi.

Vé nghé nghiép: k&t qua cho thdy cé su khic biét vé mitc dd thda min
clia khdn gid & cdc d6 tudi khiac nhau vé ndi dung cdc chuong trinh (sig =
0.000), su thé hién clia cic chuong trinh (Sig = 0.000), quang cdo (Sig = 0.077),
k§ thuit truyén hinh dnh (Sig = 0.025) va k§ thuit truyén 4m thanh (Sig =
0.004) va do thda man (Sig = 0.006). Bing k&t qua cudi cung cho thdy: d6i véi
ndi dung cdc chuong trinh, nhém khén gid dang tim viéc lam c¢6 nhan xét khac
véi hoc sinh — sinh vién, nhan vién vin phong, kinh doanh va huu tri. P&i v6i
su th€ hién clia cdc chuong trinh, khdn gid dang tim viéc 1am cling c6 nhin xét
khac khdn gid 12 hoc sinh — sinh vién, nhin vién vin phong va kinh doanh. V&
d6 théa man, nhém dang tim viéc lam c¢6 do thda méan khdc v4i nhin vién vin
phong, kinh doanh va huu tri.

Vé trinh dj: k&t qua cho thay c6 su khdc biét vé mitc do thda min clia

khdn gid & cdc do tudi khdc nhau vé sy thé hién clia ciac chuong trinh (Sig =
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0.050). Bidng k&t qua cudi cung xdc dinh dugc sy khdc biét gitta khdn gid c6
trinh do sau dai hoc va khdn gia trinh d6 16p 4 — 9, khdn gid 16p 10 — 12 trong
viéc nhan xét sy thé hién cdc chuong trinh. Khdn gid 16p 4 — 9 va khdn gia sau
dai hoc ciing khdc nhau vé dd théa man.

Vé qué qudn: k&t qui cho thi'y ¢ sy khdc biét trong nhan xét vé sy thé
hién (Sig = 0.098) va hinh 4nh clia chuong trinh khdc nhau (0.064). Bing két
qud cudi cliing xdc dinh dugc sy khac biét giita khan gid c6 qué goc mién Bic
va khdn gid qué géc mién Nam.

2.2.7 Phén tich bdang tdn sudt

Phan tich bang tin suit (Frequency) cho k&t qua ty 1& phin trim nhitng
ngudi trd 19i cdc cAu hdi dua ra. S liéu minh hoa trong phu luc 4.

Thoi luong xem tivi mbdi ngay: ty 1&¢ xem TV mdi ngay tir 1 — 3 ti€ng 1a
cao nhit (46,7%), ti€p d€n la tr 3 — 4 ti€ng (20,3%), sau d6 1a tr 4 -5 ti€ng
(16,7%), tit 5 — 6 ti€ng 1a 7,3%, ty 1& xem dudi 1 ti€ng 1a 6%, cudi cung ty 1&
xem trén 6 tiéng 1a 3%.

Khoang thoi gian trong ngay thuong xem TV: da s6 danh thdi gian xem
lic 20 — 24 gid (85,7%), ti€p theo 14 tir 15 — 19 gid (31,3%), t 1& xem tir 11 —
14 gid 1a 22%, ti€p dén 1a tir 6 — 10 gid (17,3%), sd ngudi xem tif 1 — 5 gid sdng
12 3,3% (day 1a ciu hdi c6 nhiéu lua chon nén téng ty 1& s& > 100%).

Nhiing thé loai ciia kénh VTV3 dugc yéu thich: dudc yéu thich nhat 12
thé loai Gidi tri — Phim truyén (74,3%), thi nhi 13 Gameshow (46,6%), thit ba 1a
Thdi su — phong su (38,7%), thd tw 1a Thé thao (31,7%), thi nim 1a Khoa hoc
va doi song (30,3%), cudi cing 12 gido duc — phdp luat (23,7%).

Xép loai cdc kénh truyén hinh: kénh dudc yéu thich nhit 1a kénh HTV7
(58%), thtt nhi la VTV3 (21,1%), tht ba 1a HTV9 (10,7%), thtt tu 1a VTV1
(8,7%), cudi cung 1a VIV2 (1,7%).
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2.3 K&t luan chuong:

Tir mo hinh 1y thuyét vé chat lugng cila mdt kénh truyén hinh gdm c6 5
thanh phan: ndi dung cdc chuong trinh trén kénh, sy thé hién cla cdc chuong
trinh trén kénh, k&t ciu cdc chuong trinh trén kénh, quing cdo trén kénh, chat
lugng séng clia kénh, ching t6i da xay dung thang do chat lugng clia mot kénh
truyén hinh. Pay hoan toan 12 mdt thang do mdi thi€t 1ap va chua qua ki€m
dinh.

Tié€n hanh ki€m dinh md hinh 1y thuyét bing phan mém SPSS 13.0. Qua
phan tich nhan t& kham phd 1dn diu cho thdy, thang do cin dugc diéu chinh,
sap x&p lai thanh 6 nhém y&u t& dnh hudng d&€n chit lugng cta kénh truyén
hinh, d6 1a: ndi dung cdc chuong trinh trén kénh, sy thé hién cla cidc chuong
trinh trén kénh, quang cdo trén kénh, hinh anh cia ciac chuong trinh trén kénh,
k§ thuat truyén hinh dnh va k§ thuat truyén Am thanh.

Qua phan tich do tin ciy, hé s6 tin ciy clia thang do (Cronbach Alpha)
kha cao (déu dat tir 0.7 trd 1én). Piéu nay chitng td thang do dudc xay dung phu
hdp vdi muc tiéu nghién cifu clia dé tai va dd gid tri tin cdy can thiét d€ thuc
hién cdc nghién cttu phan tich ti€p theo.

Khi phan tich nhin t6 khdam ph4 (EFA), c6 6 nhan t6 cAu thanh nén chit
lugng cda kénh truyén hinh thda diéu kién gi4 tri Eigenvalue > 1.0, mot sd bién
quan sat dugc loai bd.

K&t qua phan tich hdi quy cho thdy: trong 6 thanh phan cda chat lugng
kénh truyén hinh, thinh phan bi€n qudng cdo c6 hé s& cao nhat (0.491), ti€p
dé&n 13 hinh dnh ciia cdc chuong trinh (0.159), ky thudt truyén hinh dnh (0.181),
k¥ thudt truyén dm thanh (0.118) va ndi dung ciia cdc chuong trinh trén kénh
(0.14), cudi cung 1a sy thé hién ciia cdc chuong trinh (0.053). Piéu nay ching t4

quing cdo va hinh dnh clia cdc chudng trinh c¢6 4nh hudng quy€t dinh dén su
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thda man cta khan gid. Trong khi cdc y&u t& nhu ndi dung, su thé hién ctia céc
chuong trinh, k§ thuit truyén hinh 4nh va k§ thuit truyén 4m thanh c6 anh
huéng nhung khong ding ké. K&t qui ki€ém dinh vé dd phit hdp clia mo hinh
khiang dinh phuong trinh hdi quy 1a phudng trinh hdi quy tuyén tinh. K&t qua
phan tich twong quan ciing cho bi€t cdc bi€n néi trén déu c6 mdi tuong quan
duong véi sy thda méan ciua khan gia.

Mot s6 phan tich phuong sai mot yéu td cho biét sy 4nh hudng ciia nhitng
dic tinh c4 nhan clia khdn gid doi véi sy thda min cla ho vé kénh truyén hinh.
Mot s& phan tich bdng tan sud't cung cAp thdng tin vé théi quen xem truyén hinh

ctia khan gia TP.HCM.
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CHUONG 3:
GIAI PHAP NHAM NANG CAO SU THOA MAN
CUA KHAN GIA TP.HCM POI V61 KEENH VTV3

0] chuong 2, bing nghién cttu dinh tinh va dinh lugng da xdc dinh dugc
nhitng y&u td 4nh hudng d&€n sy thda min cta khdn gid d6i v6i mot kénh truyén
hinh. Nhitng y&u t& d6 12 ndi dung cdc chuong trinh trén kénh, sy thé hién cia
cac chuong trinh trén kénh, quang cdo trén kénh, hinh anh cta cac chuong trinh
trén kénh, k§ thuat truyén hinh dnh va k§ thuat truyén Am thanh. C3 sdu y&u t&
nay déu cé quan hé cling chiéu vdi sy thda min clia khdn gid. Vi vy, d€ nang
cao su thda méin ctia khdn gid, can phai c6 nhitng gidi phdp d€ 1am cho céc yéu
t0 nay tot hon.

3.1 Nang cao chit lugng ndi dung cic chueng trinh

Céc chuong trinh phat séng bao gdm: chuong trinh mua tif nu6c ngoai va
chuong trinh sdn xui't trong nudc.

D&i v6i cdc chuong trinh mua tif nude ngoai: can thi€t phai chon loc hon
trong viéc mua ban quyén phdt séng ciia cic chudng trinh nudc ngoii. PE mua
dugc nhitng chuong trinh hay, phdi tham du va chon loc tai cdc hdi chg phim
dién ra & nhiéu nudc trén thé& gidi. Mudn vay, ddi ngii cdn bd phdi gidi ngoai
ngilt, gidi nghiép vu. Hién nay Pai THVN ciing ¢6 Trung tim mua ban, khai
thdc badn quyén va phong bin quyén thudc Trung tim quing cdo. Tuy nhién,
hoat dong cht y&u ctia Trung tAim nay la thAm dinh ndi dung chuong trinh do
cdc cong ty quing cdo, cong ty mua ban chuong trinh gl d&€n. Mua tif ngudn
nhu vay sé dit hon mua truc ti€p va khong c¢6 nhiéu chuong trinh dé lua chon.

D6i v6i cdc chuong trinh trong nudc sdn xuat: phai 14y sy ddnh gid cla
khdn gid 1am tiéu chi ddnh gid chuong trinh. Pdnh gia clia khdn gid thé hién

trong cdc bdo cdo tuong d6i chinh x4c clia cdc cdng ty phan tich thi trudng. T
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d6 1am cd s& xét luong, thudng cho ddi ngii bién tap, bién kich. Ngudn kinh phi
c6 thé 14y tir ngudn tai trg. N&u 1am chuong trinh hay thi chic chin sé& c6 tai trg
va ngudc lai. Hién nay, hau hét cdc chuong trinh, nhit 12 cdc chuyén dé thuc
hién theo kinh phi khodn ctia Ban tai chinh va dudc quyé&t todn n€u dudc phat
séng, sur danh gid cda khdn gid khong c6 nhiéu dnh huéng. Nhu vay, khong c6
4p luc va khong khuyé&n khich dudc sy sdng tao, sy say mé.

3.2 Giam thi€u quang cdo trén kénh:

K&t qua thu dugc cho thdy y&u td quing cdo cé tdc dong nhiéu nhit dén
su thda man cta khan gid. Quang cdo cang it thi sy thda man cla khdn gid cang
cao. Tuy nhién, gidm quing cdo 12 gidm thdi lugng va tin suat, kich thudc clia
logo quang cdo hay nhitng loai quing cédo tra hinh, nhung van phdi ting gid tri
thu vé dé c6 kinh phi sdn xuit chuong trinh. P& dugc nhu vdy, gid quing cdo
can phai dudc nghién citu k§ hon.

Hién nay, gid quing cdo cao nhit 1a cia VTV, thit hai 124 HTV. Nhitng
gid c6 lugng khdn gid dong nhit, ma cic cidc Pai goi 1a “gid vang” cé gid
khodng trén 40 triéu dong/mau 30 gidy. Con s& nay tudng chirng rit 16n. Tuy
nhién, nhitng gid nay thudng 1a bi “full”, titc 12 rd't nhiéu doanh nghiép mudn
quing cdo nhung khdng con chd vi theo phdp lénh quing cdo thi mdi doan
quing cdo xen giita chuong trinh gidi tri chi dugc t6i da 5 phiit. Nhu vy ¢6
nghia 12 cAu vugt qua cung. N&u ciu vudt qud cung thi mdt di€u rat don gidn Ia
chi cin ting gid 1én, “bén cung” s& dugc 1gi va “bén cau” s& khong con “biic
xtic” khi ma muén quing cdo nhung bi Pai tir chdi vi 1y do hét chd. Viéc ting
gid cling khong phai khong c6 cd s8. O nuée ngoai, mot miu quang cdo 30 gidy
phdt séng vao gid cao di€m c6 gid khodng trén 7000USD ( khodng gin 100
triéu déng). Viét Nam khong phdi 12 nudc phat trién nhung toc do ting trudng

cao va din sd dong c6 wu thé trong viéc quang cdo rat nhiéu mit hang. Tuy
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nhién, n€u chi c6 mdt minh VTV ting gid quing cdo thi khach hang s& d6 kinh
phi vé cdc Pai khdc. P&i vdi cong tdc quing cdo trén cdc phuong tién truyén
thong, dugc goi 1a Media, thi viéc so sdnh gid quang cdo/lugng khin gid muc
tiéu (goi la cost/CRP) dugc cac cong ty quang cdo tinh todn thanh thao. Ho s€
chon tu van cho khiach hang vao loai hinh quing c4o nao (truyén hinh, bdo chi,
truyén thanh, bi€n bang, event ...), vio kénh nao, vio chuong trinh nio hiéu qua
nhat ma Cost/CRP thap nhit. Vi vdy, VTV ciing khong nén mdt minh ting gid
quing cdo ma can c6 sy phdi hop chiit ché trong ndi bd nganh. N&u khong lién
két dudc vé6i bdo chi va cdc phuong tién truyén thong khéc, thi it nhit, nganh
truyén hinh cling cin bit tay xay dung mifc gi4 tdi vu hon. Khi gid qung cdo
cao, thdi lugng quing cdo sé gidm, mifc thda mian cda khdn gid ting 1én, so
lugng khdn gid ting 1én, doanh nghiép s& thdy Cost/CRP chap nhan dugc.

Ngoai viéc cAn gidm thi€u thdi lugng quang cdo, ciing cAn luu ¥ su xuat
hién cla cdc logo. Theo s6 liéu nghién citu, ding phan mém SPSS chay bang
Frequency thi thdy s6 ngudi khong hai 1ong véi logo xudt hién trén man dnh
nhd 1a rit cao (60%). Viéc xuat hién logo trén phdng sin khau, dudi sin sin
khau qud 16n, khié€n cho khdn gid cdm thiy nhitng chudng trinh trén khong phai
12 chuong trinh vin héa nghé thuit phuc vu tinh thin nhan din, ma chi 1a mot
event clia nha tai trg. M4y nim gin day, mot s6 nhin hiéu sdn phdm ndi 1én rat
nhanh nhu Kotex, Diana khong chi nhd quang cdo thong dung ma bing viéc tai
trg, treo rat nhiéu logo 1én sin khau cdc chuong trinh phit séng, gy mat thién
cdm cho ngudi xem. Khi ky cdc hop dong tai trg, phdi c6 sy xem xét vé tinh
phli hdp clia sdn pham tdi tr¢ v6i y nghia cda chuong trinh.

3.3 Nang cao su’ thé hién ciia cac chuong trinh trén kénh

Su thé hién clia chuong trinh ¢6 s gép phan khdng nhd clia phdt thanh

vién hoic MC dan chuong trinh. Vi vay, can phdi ting cudng cong tic dao tao
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phat thanh vién truyén hinh thong qua cdc khéa ddo tao trong nuSc va nudc
ngoai. P&i vdi phat thanh vién thi theo xu huéng tuyén chon tir d6i ngii bién tap
vién vi bién tap vién 12 ngudi hi€u bai viét ciia phéng vién, do d6 khi néi rat
truyén cAm va ty nhién, nhung vi khong qua trudng 16p dao tao phat thanh vién
nén sé& thi€u mot s& k§ niing néi cin thi€t. Pao tao va bdi dudng phat thanh
vién 12 hoat dong can thi€t d&€ nang cao chat lugng chuong trinh.

Tuyén chon va dio tao MC din chuong trinh 13 nhu ciu rit 16n cla
nganh truyén hinh hién nay. Cdc chuong trinh dudc thuc hién véi s6 lugng ngay
cang nhi€u, ma s6 MC clia Pai khong di ddp tng, khi€n cdc nha sdn xuat
chuong trinh phdi thué cdc dién vién, ngudi mau lam MC. Nhitng nim gan day,
Pai truyén hinh TP.HCM di c6 nhitng ky tuyén chon ngudi din chuong trinh
truyén hinh nhung Pai THVN vin chua t6 chifc. Can thi€t phdi c6 nhitng cudc
thi nhu vay dé chon ra nhitng guong mit méi cho cdc chuong trinh, nhat 1a doi
véi Pai TH qudc gia can c6 nhitng giong néi, nhitng phong céch clia nhiéu
mién dit nu6c. Cdc MC méi dudc tuyén chon va thaim chi cic MC hién dang
cong tac tai Pai ciing cin c6 nhitng khéa dao tao bai ban hon.

Can dau tu hon nita cho hé thong phim trudng, Am thanh, 4nh sing phuc
vu cho chuong trinh. Hién nay, c& Pai chi ¢6 10 studio kich thudc tit 54m” t6i
650m’, trong khi nhitng chuong trinh ¢6 format doi héi phim trudng trén 1.000
m® . Phim trudng rong s& dit dudc nhiéu géc mdy, dit dugc hé thdng ciu,
duong trugt cia dolly dai lam cho hinh dnh sinh ddng hon, sdu hon. Dién tich
rong mdi thuc hién dugc cdc show dién c6 khdn gid, tao nén khong khi thodi
mdi va gan giii véi ngudi xem. Hé thdng phim trudng 4o ciing thi€u trim trong,
chi v6i mot trudng quay 4o 3D st dung 2 camera trong khi c6 rat nhi€u chuong

trinh can phim trudng 3D.
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Chd trong hon trong viéc sdn xudt cdc trailer giGi thiéu chuong trinh. Cdc
trailer gigi thiéu chuong trinh, nhat 1a trailer khong gin véi panel quing cdo
clia nha @i tr¢g thudng dugc 1am rat so sai va phdt séng vao nhitng gid c6 it
khdn gid.Vi th€, véi phdt bi€u “Tdi c6 thé nhé duge kénh VTV3 cé nhitng
chuong trinh gi, phat séng vao gié nao, ngay nao” thi chi ¢c6 11% la hoan toan
ddng y va 22% 1a hoan toan khdng dong y. Cdc trailer cAn 1am 4n tugng, hap
din, 1am cho kh4n gid hdo hiic mudn d6n xem chuong trinh. Can phat nhiéu Ian
trong tuan d€ khan gid ghi nhé chuong trinh dudc phat vio gid ndo, ngay nio. .

Phdi thi€t k€ lai hinh hiéu, nhac hiéu cho kénh va cho cdc chuong trinh.
Hién nay, cdc hinh hiéu, nhac hiéu ctia kénh da ci va ky thuit vé ciing lac hiu.
Bién phap thuc hién 13 giao viéc cho cdc t8 thi dua, hoic phdt ddng cic cudc thi
sdng tdc hinh hiéu, nhac hiéu cho nhiéu ddi tugng tham gia. Trong sdng tic,
mot tdc gid thudng cé nhitng tdc phAm dic trung va cé nét tuong ddi gidng
nhau. Vi viy, t8 chiic mot cudce thi thu hit nhiéu ngudi tham gia s€ thu dudgc
nhiéu sdn phdm. Ngay nay, k§ thuat vé 3D trén vi tinh dugc nhiéu ngudi biét
dén, cudc thi chic chin khong phdi chi danh cho nhitng ngudi 1am trong nganh
truyén hinh ma thu hit dugc su sdng tao clia nhiéu doi tugng.

3.4 Nang cao chit lugng hinh anh cia cic chueng trinh trén VIV3

Can dau tu thém mdy méc, thi€t bi d€ nang cao chit lugng hinh dnh cla
chuong trinh. Cdc hé thdng Am thanh, dnh sdng, xe mau cing véi thi€t bi dung
phim hién nay da cii va khong dong bo. Hién nay, k§ thuit truyén hinh clia th&
gidi c¢6 rat nhi€u thi€t bi méi, hién dai, 1am cho chuong trinh ¢cé mau sic tuvi
sang, sinh dong va hap din. Ngoai viéc nhap thiét bi, vin dé chuyén giao cong
nghé can dudc luu y.

Phai c6 chinh siach dao tao, ct cdn bd ky thuit di hoc tip trong nudc

ho#ic nudc ngoai. Mdy méc thiét bi da s6 da cii, nhung nhitng thi€t bi hién dai
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mdi trang bi cling chua dudc sit dung hét cong ning. Ly do 1a trinh do clia cdn
bd k§ thuit con han ch€. Ngoai viéc hoc tap d€ khai thac hét cdc tinh ning clia
may, nhirng ngudi lam chuong trinh con phai ¢é nhitng tinh ning clia ngudi lam
nghé thuit thi mdi tao ra nhitng séan phﬁqm nghé thuit.

3.5 Nang cao chi't lugng ky thuat truyén hinh dnh va Am thanh

Can thay toan by hé thdng analoge (k§ thuat tuong tu) biing hé thong
digital (k§ thuat s6). Hién nay, Dai da s6 hod dudc 40% hé thong thi€t bi clia
minh. VTV du dinh sé& s6 hod toan bd vao nim 2010. Ngoai ra, VTV da phat
trién thanh cong va duy tri mot mang phét hinh qudc gia rong 16n bao gdm
truyén phdt vé tinh Ku-Band va C-Band s6 va hang trim tram phat lai nhim
ddm bao phi séng 90% lanh thd Viét Nam va phd séng VTV4 trén hau hét cic
chau luc (Thong s6 vé tinh tai Viét Nam va toan cau).

3.6 Tao diéu kién va quan Iy chit xa hoi héa truyén hinh

Xa hoi héa truyén hinh 12 viéc mot s6 cdng ty sdn xudt chuong trinh cho
Pai va d6i lai bing thdi lugng quing cdo. N&u chuong trinh hay, khdn gid xem
nhiéu, sé& thu dugc nhiéu quing cdo, cong ty dé sé& c6 I1di va ngudc lai. Piéu nay
tao 4p luc rit cao cho doanh nghiép, budc ho phai tim moi cdch ning cao chat
lugng chuong trinh, nim bit thi hi€u khdn gid, phdi canh tranh vdi cdc chuong
trinh khéc, tranh dugc phong cdch quan liéu bao cip. Pi dau trong viéc xa hoi
héa truyén hinh cia Viét Nam 1a Pai truyén hinh TP.HCM (HTV), véi rat
nhiéu chuong trinh nhu “Rong Vang”, “Vui ciing Hugo”, “Ngdi nha mo udc”,
“Vuot 1én chinh minh”, chudng trinh Phim Viét v.v..... Mdi chuong trinh dem vé
cho Pai vai chuc ti ddng mdt nim, chua k€ dén cdc chuong trinh ngay cang
phong phi phuc vu ddi s6ng tinh than cho nhan dian va ning cao hiéu qué tuyén

truyén cho Pai. Pat nudc dang ngay cang d6i mdi, kinh t€ tv nhian ngay cang
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thé€ hién vai trd quan trong ctia nd. Trong linh vuc truyén hinh, nha nudc vin
giff vai trd chd dao, song xa hodi héa cling 12 mot xu thé tat yé&u.

Tuy nhién, quin 1y viéc xa hoi héa truyén hinh 1a van dé vd cling quan
trong. Bén canh nhitng chuong trinh hay mang nhiéu y nghia, su thé hién ciing
t6t nhim ning cao tinh thim m§ cho nhin din, cling c6 nhiéu chuong trinh ma
bdo chi ciing ton khong it gidy muc d€ phan ddi (vi du nhitng bo phim truyén
hinh do cong ty ¢6 phadn L.A.S.T.A sin xuit phit séng trong chudng trinh phim
Viét trénh kénh HTV7). Nhu vay, cho di hiéu qud kinh t€ clia chuong trinh cao,
cdc Pai ciing phai cin nhic k§ ndi dung va su thé hién cda chuong trinh dugc
x4 hoi héa trude khi phit séng. Doanh nghiép phdi tu chiu trdch nhiém vé hiéu
qua kinh t& clia chuong trinh, nhung cdc Dai phdi chiu trach nhiém khi du ludn
phén ¢ng khong tot.

3.7 Qudc t& héa truyén hinh.

Cuing v6i xu th€ x4 hoi héa truyén hinh va viéc Viét Nam gia nhap vao
cdc td chiic clia th€ gidi, gin day nhit 1a viéc gia nhAp WTO d3 md nhiéu co
hdi ciing nhu thich thifc trong nganh truyén hinh. Co hoi 12 viéc ti€p nhan
nhiéu k§ thuat tién ti€n cla th& gidi trong linh vuc truyén hinh cling nhu cic
phuong phdp d€ quin Iy va nang cao chit lugng chuong trinh. Thach thic cling
dit ra v6i nganh truyén hinh khi hoi nhiap va qudc t& héa. N&u khong nhin &
gidc do chinh tri, thi trén phuong dién vin héa ciing bi 4nh hudng 16n. Truyén
thong vin héa, ban sic din toc, tu tudng clia nhan din s& rat dé bi thay d6i néu
nhu truyén hinh chi chay theo vé hao nhodng ma quén di cdi hdn clia din toc.

Giai phdp dat ra la phai khong ngiing nang cao ty 1& chuong trinh do Viét
Nam san xuat. Cdc chuong trinh mang tinh hién dai, phai k&t hgp tinh dan toc.
Mudn lam dudc diéu nay thi khong thé 14y y chi ma ép budc su sdng tao nghé

thuat, ma phdi dung cdc “rao cdn” nhu: d6i véi cdc chuong trinh gidi tri hoan
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toan mang Am hudng nudc ngoii, quyén 10i cla nha tai trg s& bi gidm di, va
ngudc lai, d6i v6i cdc chuong trinh mang nhiéu nét truyén thong thi sé& dudc tao
nhiéu diéu kién, quyén Idi cho nha sdn xuit, nha tai trg dudc nang cao.

DPay chi 12 mot gidi phdp nhd tru6c mot van dé 16n clia dat nuSe. Xin
ki&€n nghi v6i nha nudc can sém nghién citu va dua ra cdc quy dinh, cdc Phdp
lénh, cic thong tu lién quan d&€n nganh truyén hinh, d€ chuin bi cho viéc hoi
nhip cda dat nuéc ma khong lau nita, nganh truyén hinh, mdt nganh rat quan

trong cla ddi song x4 hoi, s& c¢6 nhitng budc chuyén minh to 16n.



-62 -

PHAN KET LUAN

Muc dich chinh clia nghién ctfu nay 13 xdc dinh cdc yéu to tdc dong vao
st thod man ctia khan gia TP.HCM khi xem cac kénh VTV3, xay dung va ddnh
gi4 thang do ludng chiing. D€ khing dinh sy tdc dong clia cdc y&u td nay vao sy
thod min ctia khdn gid, mot mo hinh 1y thuyét ciing dugc xay dyng va ki€m
dinh. M6 hinh 1y thuy&t nay dugc xay dung dva vao ly thuyé&t vé sy thod min
cda khdch hang, cdc yé&u t6 tdc dong vao nd, cach thifc nghién citu, do ludng néd
trén thi trudng th€ gidi va nghién cdu khdm ph4 tai thi trudng TP.HCM.

Phuong phdp nghién cttu dude st dung d€ xay dung, do ludng cic thang
do va ki€m dinh m6 hinh Iy thuy€&t bao gdm 2 budc chinh: nghién cttu kham pha
va nghién cttu chinh thitc. Nghién cttu kham pha st dung phudng phap dinh tinh
thong qua ky thuit thio ludn nhém. Nghién citu chinh thitc dugc thé hién bing
phuong phap dinh lugng thong qua k§ thuit phdng van truc ti€p véi mot mau c6
kich thuc n = 300. C4 hai nghién cttu trén déu dugc thyc hién tai TP.HCM véi
doi tugng nghién ctru 14 tAt ci khdn gid nam, nit § nhiéu do tudi, nghé nghiép,
trinh do trinh d6 hoc van khic nhau. K&t qud nghién citu chinh thitc dudc sir
dung d€ phan tich, danh gia thang do ludng cdc y&u td tic dong vao su thod
man khan gid khi xem cdc kénh ctia VTV thong qua phudng phdap do tin cay
Cronbach alpha, phan tich nhan t6 va phan tich hdi qui tuy€n tinh.

K&t qua

Thong qua phuong phdp phin tich nhan t§, ludn viin di tim dudc sdu
thanh phan chat lugng clia kénh VTV3, bao gdm: ndi dung cdc chuong trinh
trén kénh, su thé hién cda céc chuong trinh trén kénh, quang cdo trén kénh,
hinh 4nh ciia cdc chuodng trinh trén kénh, k§ thuit truyén hinh 4nh va k§ thuat

truyén Am thanh ctiia kénh.
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Trong phan tich hdi quy, xdc dinh m&i quan hé giita sd4u thanh phin nay
v6i mic do thda man cia khdan gid TP.HCM, va da phat hién ra ring: thanh
phin sy thé hién cda cdc chuong trinh khong c¢é y nghia ddi vdi khdn gid. Nam
thanh phan con lai, quidng cdo ¢6 dnh hudng nhiéu nhat, ti€p d&n 1a hinh dnh
clia cdc chuong trinh, ky thuit truyén hinh 4nh, ndi dung cla cdc chuong trinh
trén kénh va cudi cting 13 k§ thuit truyén 4m thanh.

Phan tich phuong sai mdt yéu td cho két qua 1a khan gid khic nhau vé
nghé nghiép, do tudi, trinh dd va qué quin déu cé mifc dd théa man khac nhau
vé kénh truyén hinh. Phan tich bdng tan suit cung cip thong tin vé théi quen
xem truyén hinh ctia khdn gid TP.HCM

Péng gop chinh cua dé tai

DPay la nghién cttu dau tién ddnh gid chat lugng kénh truyén hinh VTV3
va dua ra mot s6 gidi phdp niang cao chit lugng clia kénh. Vi thé né c6 mot s6
déng gbép nhu sau:

Xay dung va diéu chinh dudc thang do cdc y&u t& cAu thanh nén chit
lugng cia mot kénh truyén hinh, bao gdm: nodi dung cia cic chuong trinh trén
kénh, sy thé hién cla cdc chuong trinh trén kénh, quing cdo trén kénh, hinh
anh cla cdc chuong trinh trén kénh, k§ thuit truyén hinh 4nh va k§ thuit truyén
am thanh cia kénh.

Nghién cttu cho bi€t nhitng y€u t6 4nh hudng dén sy théa min clia khdn
gid TP.HCM va trong s6 ctia n6. K&t qua khd bat ngd 1a quing cdo trén kénh
c6 dnh hudng rait 16n d6i véi khan gia, ti€p dén 1a hinh &dnh cia cdc chuong
trinh, k§ thuat truyén hinh 4nh, noi dung clia cdc chuong trinh trén kénh chi c6
tAm 4nh hudng thi tr va cudi ciing 1 k§ thuit truyén 4m thanh. T d6, cdc Pai
truyén hinh mudn chi€m thi phan tai TP.HCM c6 thé dua ra nhitng bién phép

nhim ning cao mitc dd théa min cta khdn gia.
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DPua ra mot s6 gidi phdp nhim niang cao chit lugng ndi dung, chat lugng
hinh 4nh, ning cao ky thuat truyén hinh 4nh va 4m thanh cda kénh, bién phap
gidm thi€u quing cdo trén kénh ma van thu dugc gid tri quing cdo 16n, cling
véi mot s6 bién phdp quin ly truyén hinh trong xu huéng mdi clia nganh, dé 1a
xu huéng xa hodi héa va qudc t€ hda.

Han ché& cia dé tai va huéng nghién citu ti€p theo

Dé tai nay ciing khong trdnh khdi mot s6 han ché nhu:

Kénh VTV3 12 kénh clia Pai truyén hinh qudc gia, phli séng toan qudc,
nhung nghién ctu nay chi tip trung nghién ciu trong mot pham vi hep la
TP.HCM. Nghién cttu trén pham vi todn qudc 1a mdt hudng cho cdc nghién citu
ti€p theo.

Nghién cttu nay chi danh gi4d cdc thang do bing phudng phip hé sd tin
cay Cronbach alpha, phuong phdp phan tich nhian t6 khdm ph4 vaphuong phap
phan tich hdi quy tuyén tinh. P& do ludng, ddnh gi4 thang do va ki€m dinh mo
hinh 1y thuy€t t6t hon can sit dung cdc phuong phép, cong cu hién dai hon.

Truyén hinh 12 mdt linh vuc c¢6 yéu cau ham lugng k§ thuit va nghé
thuit ngay cang cao. Ky thuit va nghé thuit lai déu cé rit nhiéu yé&u to lién
quan. Vi viy, c6 th€ néi c6 rat nhiéu y&u t& lam nén chit lugng cia mot kénh
truyén hinh ma dé tai chua khdm ph4 ra.

Céc y€u t0 tdc dong vao su thod mian clia khdn gid thudng xuyén bién
ddi theo nhu cAu da dang trong diéu kién thi trudng ngay nay, nhat 12 trong thdi
dai thong tin khdn gid c6 nhi€u diéu kién thudng thic nhi€u kénh truyén hinh
trén th€ gidi. Vi vay, c6 thé€ cé nhitng y&u t& khdc tdc ddong vao su thod méin
ctia khan gia TP.HCM nhung chua dugc phat hién G nghién cu nay.

DPay chinh 13 diéu kich thich cdc nguyén citu ti€p theo bd sung va diéu

chinh céc y€u td trén.
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Phu luc 1

BANG CAU HOI PANH GIA SU THOA MAN CUA KHAN GIA
pOI V61 KENH TRUYEN HINH VTV3

Xin kinh chao quy anh/chi!

Ching t6i 12 nhém nghién citu clia trudng PH Kinh T€ TP.HCM. Chiing
tdi dang ti€n hanh mot nghién citu vé sy thda man cda khan gid d6i v6i kénh
truyén hinh VTV3. Kinh xin qdy anh/chi dinh chit thdi gian qdy bdu trd 15i
gitip chiing t6i mot s6 cAu hdi sau. Xin luu y ring khong c6 cau tra 16i nao ding
hoic sai. TAt cd cdc cau trd 15i déu c6 gid tri ddi vdi nghién citu clia ching toi.

PHAN I: NOI DUNG - HINH THUC - CHAT LUGNG CUA KENH VTV3
Xin cho bi€t mitc @0 ddng ¥ ctia anh/chi i vé6i cac phat bi€u duéi day.
Hay khoanh tron ciu tra 16i ma anh/chi cho 1a phu hgp nhat.

1: Hoan toan khong dong y 2: Khéng dongy 3 : Chua hdn dong y

4: Pong y 5: Hoan toan dong y

Céu 1: Nji dung ciia kénh VTV3
1 | VTV3 c6 nhiéu chuong trinh gidi tri hap din 123|415
2 | VTV3 lam tdi thodi mdi sau nhitng gi® 1am viéc 112131415
3 | VTV3 c6 ndi dung siu sic, nhiéu y nghia 123|415
4 | VTV3 ¢6 tinh gido duc cao 11213415
5 | VTV3 c6 nhiéu thong tin b3 ich 112131415
6 | VTV3 dem lai nhitng di€u thiét thuc trong cudc sdng 123|415
7 | VTV3 dua ra nhitng thdng tin chinh xdc 112131415
8 | VTV3 gin giii, phit hgp véi ngudi Viet Nam 112131415
9 | VTV3 chon loc nhiéu chuong trinh hay 112131415
10 | VTV3 c¢6 sy phong phd, da dang 11231415

Cau 2: Hinh thiic thé hi¢n ciia kénh VTV3

11 | VTV3 c6 hinh dnh dugc quay rd, dep. 1123|415
12 | VTV3 c6 mau sic tuci sdng 123|415
13 | San khau ciia cdc chuong trinh dep, hién dai 112131415
14 | Phim trudng rong, tao nhiéu géc quay, khi€n ngudi xem khong thady hinh | 1| 2 [ 3[4 |5
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4nh bi b6 budc

15 | Hinh hiéu, nhac hi€u ctia cdc chuong trinh hay 11231415
16 | MC ctia VTV3 din chuong trinh hay 1123|415
17 | Phét thanh vién VTV3 doc hoic thuyét minh hay 112 |3]4]5
Cau 3: Két cdu ciia kénh VTV3
18 | Cac chudng trinh dudc phdt séng vao thdi gian hgp 1y trong ngay 112131415
D phéi di 1am, t6i vin c¢6 th€ d6n xem nhiéu ti€t muc yéu thich cda [ 1| 2 | 3 |4 | 5
19
VTV3
20 | VTV3 thudng phdt séng chuong trinh ding gid da gidi thiéu 112131415
21 | Tbi c6 thé nhé dugce chuong trinh gi phit vio gid nio, ngay nio 112 |3]4]5
22 | Cdc chuong trinh dan xen nhau khi€n t6i khong nham chén khi xem 112131415
23 | Trong mot tudn, khong c6 ti€t muc phat séng qui nhiéu 1123|415
24 | Trong mdt tudn, khong cé tiét muc nio phit séng qud it 112 ]13]14]5
Cau 4: Chat lugng séng ciia kénh VTV3
25 | Ang-ten nha toi bit dudc séng VTV3 rit 1o 1123415
26 | VTV3 khong bi nhi€u, mudi 1123|415
27 | VTV3 khdng bi nhoe, khong bi hinh cé béng 112 |3]4]5
28 | VTV3 khong bi dirng hinh 11213415
29 | VTV3 khong bi tdc ti€ng 1123|415
Céu 5: Qudng cdo trén kénh VTV3
30 | Quing cdo trén VTV3 vira phai, khong qud nhiéu 1123|415
31 Logo nha tai trg trong cdc chudng trinh kich thudc vira phai, khong gdy | 1 | 2 | 3 | 4 | 5
phdn cdm
1 Quéng cdo trén VTV3 c6 ndi dung chan thyc, khong gdy nham ldncho [ 1 | 2 | 3 |4 | 5
ngudi xem
33 | Quéng cdo trén VTV3 phil hgp vGi vin héa ngudi Viét Nam 11213415
34 | T6i khong khé chiu khi dang xem chuong trinh bi quing cdo cét ngang 112131415
35 T(*)iv tim dugc cdc thong tin cAn thi€t qua quing cdo (thong tin vé sdn | 1| 2 |3 | 4|5
pham)
36 Toi sdn long xem quing cdo xen k& chuong trinh trén VTY3 honlaxem | 1| 2 |3 |4 |5
chuong trinh Cép khong ¢6 quéng cdo nhung xem phdi trd tién.
Cédu 6: Cam nhén ciia khdn gid doi voi kénh VIV3
37 | Téirat thich ndi dung kénh VIV3 112131415
38 | Téi rat thich cdch thé hién cia VTV3 112113415
39 | K&t ciu cdc chuong trinh clia VTV3 dugc sip x&p hgp ly 1123|415
40 | Toirat hai long véi chit lugng séng clia VTV3 123|415
41 | To6i khong kho chiu khi phdi xem quéng cdo trén VTV3 1123|415
42 | T6i ludn mudn chon kénh VIV3 d€ xem 1123|415
43 | T6i hoan toan hai 1d0ng (thda man) véi cdc chuong trinh cia VTV3 11213415
Cdu 7: Yéu to'nao la quan trong doi véi mot kénh truyén hinh?
(Vui long XEP HANG tit 1 dén 5. Véi 1 la quan trong nhdt, 5 la kém quan trong nhat)
44 | Noi dung cdc chuong trinh
45 | Hinh thdc cta cdc chuong trinh
46 | K&t ciu clia cdc chuong trinh (trinh ty sdp x€p cdc chuong trinh)
47 | Thdi lugng clia cdc chuong trinh (d0 dai clia chuong trinh)
48 | Chitlugng phii séng
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PHAN II: THONG TIN CA NHAN

Céul: Xin vui long cho biét mt vai thong tin cd nhdn ciia quy Anh /Chi.

Gidi tinh :

Nam 2 Nir

Cdu 2: Anh/Chi cho biét thujc nhém tudi nao dudi day

1 | 10— 18 téi 4 | 33— 45 tudi
2 | 19 - 25 tudi 5 | 46 - 60 tudi
3 | 26— 32 toi 6 | >60 tudi
Cdu 3: Anh/Chi qué & mién nao:
1 | Bic 2 | Trung 3 Nam
Céu 4: Xin vui long cho biét trinh dp hoc van ciia Anh/Chi
1 | Trinhdd 16p 4-9 4 Pai hoc
2 | Trinh @6 l6p 10-12 5 Sau dai hoc
3 | Trung cép/Cao ding
Cdu 5: Xin vui long cho biét nghé nghiép ciia Anh/Chi: (49)
1 | Hoc sinh/sinh vién 6 | NoOi trg
2 | Nhéan vién van phong 7 | Cong nhan/Lao dong phd thong
3 | Nhan vién cong ty (khdng lam trong vdn phong) | 8 | Huu tri
4 | Kinh doanh 9 | bang tim viéc lam
5 | Budn bian nhd 10 | Khac (xin ghi cu thé)

Céu 6: Anh/ chi vui long cho biét thoi lugng xem ti vi ctia Anh/Chi trong mjt ngay:

1 | <1tiéng 4 | Khodng tir 4 — 5 tiéng
2 | Khodng tir 1 — 3 tiéng 5 | Khodng tlr 5 — 6 ti€ng
3 | Khodng tir 3 — 4 ti€ng 6 | >6tiéng
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Céu 7: Anh/Chi thuong hay xem ti vi vao khodng thoi gian nao trong ngay (cé thé chon nhiéy y):

1 | To 1-5giG sdng 4 | Tr 15— 19 gid t6i
2 | T 6-10gi§ trua 5 | Tir 20 — 24 gio toi

3 | TU 11— 14 gid chiéu

Ciu 8: Anh/Chi thuong xem chuong trinh nao ciia dai truyén hinh VTV3 (cé thé chon nhiéu ¥)

1 | Thdoi su — phéng sy 4 | Game Show
2 | Gidi tri — phim truyén 5 | Gidoduc - phéap luat
3 | Khoa hoc va ddi song 6 | Thé thao

Cdu 9: Anh/Chi vui long XEP HANG tir 1 dén 5 nhiing kénh truyén hinh sau (diém 1 la yéu thich nhat,

diém 5 la kém yéu thich nhat):

VTV1 HTV9
VTV2 HTV7
VTV3

XIN CHAN THANH CAM ON SU HOP TAC CUA QUY ANH/ CHLI.
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Phu luc 2

THONG TIN MAU NGHIEN cUU

Bang 2.1: GIOI TINH

Ty 18 %
Tinsudt | Tylé % thuc Ty 1& % tich liy
Valid Nam 128 42,7 42,7 42,7
Nu 172 57,3 57,3 100,0
Total 300 100,0 100,0
Bing 2.2: PO TUOI
Ty 18 %
Tinsudt | Tylé % thuc Ty 1& % tich liiy
Valid 10 - 18 tuoi 33 11,0 11,0 11,0
19 - 25 tuoi 44 14,7 14,7 25,7
26 - 32 tuoi 97 32,3 32,3 58,0
33 - 45 tuoi 80 26,7 26,7 84,7
46 - 60 tuoi 31 10,3 10,3 95,0
tren 60 15 5,0 5,0 100,0
Total 300 100,0 100,0
Bang 2.3: NGHE NGHIEP

Ty 1& %
Tan suit | Ty 1& % thuc Ty 1€ % tich liy

Valid Hoc sinh/sinh vien 41 13,7 13,7 13,7

Nhan vien van phong 43 14,3 14,3 28,0

Nhan vien cty (khong lam 27 9.0 9.0 37.0

trong vp)

Kinh doanh 29 9,7 9,7 46,7

Buon ban nho 35 11,7 11,7 58,3

Noi tro 40 13,3 13,3 71,7

Cong nhan/lao dong pho 40 13,3 13,3 85.0

thong

Huu tri 30 10,0 10,0 95,0

Dang tim viec lam 15 5,0 5,0 100,0

Total 300 100,0 100,0




=72 -

Bang 2.4: TRINH PO HQC VAN

Ty 1& %
Tan sudt | Ty 1é % thuc Ty 1& % tich liy
Valid Trinhdolop4-9 46 15,3 15,3 15,3
Trinh lop 10 - 12 86 28,7 28,7 44,0
Trung cap/cao dang 59 19,7 19,7 63,7
Dai hoc 89 29,7 29,7 93,3
Sau dai hoc 20 6,7 6,7 100,0
Total 300 100,0 100,0
Bang 2.5: QUE QUAN
Ty 1& %
Tansudt | Tylé % thuc Ty 1€ % tich luy
Valid Bac 86 28,7 28,7 28,7
Trung 71 23,7 23,7 52,3
Nam 143 47,7 47,7 100,0
Total 300 100,0 100,0
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Phu luc 3
KIEM PINH PHUONG SAI MOT YEU TO (ONEWAY ANOVA)

Bang 3.1 KIEM PINH VE MUC PO THOA MAN KHA C NHAU
CUA KHAN GIA KHA C GIOI TINH

Bang 3.1.1: Test of Homogeneity of Variances

tm
Levene
Statistic df1 df2 Sig.
2,863 1 298 ,092
Bang 3.1.2: ANOVA
tm

Sum of Mean

Squares df Square F Sig.
Between Groups ,019 1 ,019 ,036 ,850
Within Groups 160,841 298 ,540
Total 160,861 299

Bang 3.1.2:Test of Homogeneity of Variances
Levene
Statistic df1 df2 Sig.

nd 4,285 5 294 ,001
ht 2,896 5 294 ,014
qc ,639 5 294 ,670
ha ,996 5 294 ,420
cl 1,796 5 294 ,113
cls ,557 5 294 ,733
tm 1,760 5 294 121
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Bang 3.2 KIEM PINH VE MUC PO THOA MAN KHA C NHAU

CUA KHAN GIA KHAC PO TUOI

Bang 3.2.1:Descriptives

Std. Std. 95% Confidence | Minim | Maxi
N Mean Deviation Error Interval for Mean um mum
Lower Upper
Bound | Bound
nd 10 - 18 tuoi 33| 3,6030 ,53238 | ,09268 | 3,4143 | 3,7918 | 2,40, 4,60
19 - 25 tuoi 44 | 3,6523 ,55089 | ,08305| 3,4848  3,8198 | 1,50 5,00
26 - 32 tuoi 97 | 3,2330 , 71220 | ,07231| 3,0894 | 3,3765| 1,50 5,00
33 - 45 tuoi 80 | 3,1900 ,87924 | 09830 | 2,9943 | 3,3857 | 1,00 5,00
46 - 60 tuoi 31| 3,7742 ,66632 | ,11967 | 3,5298 | 4,0186 | 2,20 5,00
tren 60 15| 3,5533 49406 | 12757 | 3,2797 | 3,8269 | 2,60 4,20
Total 300 | 3,3957 , 73994 | 04272 | 3,3116 | 3,4797 | 1,00 5,00
ht 10 - 18 tuoi 33| 3,1939 , 72368 | ,12598 | 2,9373 | 3,4505| 1,40 4,40
19 - 25 tuoi 44 | 3,3227 ,71556 | ,10788 | 3,1052 | 3,5403 | 1,80 5,00
26 - 32 tuoi 97 | 2,9918 ,87031 | ,08837 | 2,8163 | 3,1672 1,20 5,00
33 - 45 tuoi 80| 2,9425 1,04297 | ,11661 | 2,7104 | 3,1746 | 1,20 5,00
46 - 60 tuoi 31| 3,1806 92859 | ,16678 | 2,8400 | 3,5213 | 1,40 5,00
tren 60 15| 3,0933 ,82068 | ,21190 | 2,6389 | 3,5478 | 2,00 5,00
Total 300 | 3,0740 ,89278 | ,05154 | 29726 | 3,1754 | 1,20 5,00
gqgc 10-18tuoi 33| 3,1429 ,71696 | ,12481 | 2,8886 | 3,3971 1,57 | 4,29
19 - 25 tuoi 44 | 3,2630 ,80515 | ,12138 | 3,0182 | 3,5078 | 1,57 5,00
26 - 32 tuoi 97 | 3,1267 , 72869 | ,07399 | 2,9798 | 3,2735| 1,14 5,00
33 - 45 tuoi 80| 3,2071 ,85651 | ,09576 | 3,0165 | 3,3977 | 1,14 5,00
46 - 60 tuoi 31| 3,5530 J9774 | 14328 | 3,2604 | 3,8456 | 1,57 5,00
tren 60 15| 2,9619 91388 | ,23596 | 2,4558 | 3,4680| 1,00 4,00
Total 300 | 3,2057 ,79621 | ,04597 | 3,1153 | 3,2962 1,00 5,00
ha 10 - 18 tuoi 33| 3,4242 ,65528 | ,11407 | 3,1919 | 3,6566 | 1,80 4,80
19 - 25 tuoi 44 | 3,4636 ,65240 | ,09835| 3,2653 | 3,6620 | 1,00 5,00
26 - 32 tuoi 97 | 3,4845 ,69152 | ,07021 | 3,3452 | 3,6239 | 1,60 5,00
33 - 45 tuoi 80| 3,5475 , 76357 | ,08537 | 3,3776 | 3,7174 | 1,60 5,00
46 - 60 tuoi 31| 3,6968 ,69449 | 12473 | 3,4420 | 3,9515| 2,40 5,00
tren 60 15| 3,4667 46394 | 11979 | 3,2097 | 3,7236 | 2,80 4,40
Total 300 | 3,5127 ,69183 | ,03994 | 3,4341 | 3,5913 | 1,00 5,00
cl 10 - 18 tuoi 33| 3,4141 ,89764 | ,15626 | 3,0959 | 3,7324 | 1,33 5,00
19 - 25 tuoi 44 | 3,3788 1,09637 | ,16528 | 3,0455| 3,7121 1,00 5,00
26 - 32 tuoi 97 | 3,4948 1,00475 | ,10202 | 3,2923 | 3,6973| 1,00 5,00
33 - 45 tuoi 80| 3,8125 ,82990 | ,09279 | 3,6278 | 3,9972 1,67 5,00
46 - 60 tuoi 31| 3,8817 ,94103 | ,16901 | 3,5365 | 4,2269 | 1,67 5,00
tren 60 15| 3,6667 ,87287 | ,22537 | 3,1833 | 4,1500 | 2,00 5,00
Total 300 | 3,6022 , 96169 | ,05552 | 3,4930 | 3,7115| 1,00 5,00
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cls 10 - 18 tuoi 33| 2,9697 1,06756 | ,18584 | 2,5912 | 3,3482| 1,00 | 4,50
19 - 25 tuoi 44 | 3,5682 1,00921 | ,15214 | 3,2614 | 3,8750| 1,00 | 5,00
26 - 32 tuoi 97 | 3,0979 1,16064 | ,11784 | 2,8640 | 3,3319| 1,00 | 5,00
33 - 45 tuoi 80 | 3,4875 99992 | 11179 | 3,2650 | 3,7100| 1,00 | 5,00
46 - 60 tuoi 31| 3,5323 1,10254 | ,19802 | 3,1278 | 3,9367 | 1,00 5,00
tren 60 15| 3,7333 ,94239 | 24332 | 3,2115| 4,2552 | 2,00 | 5,00
Total 300 | 3,3333 1,08988 | ,06292 | 3,2095| 3,4572 | 1,00 5,00
tm 10 - 18 tuoi 33| 3,1991 71423 | 12433 | 2,9459 | 3,4524 | 2,00 | 4,86
19 - 25 tuoi 44 | 3,3636 ,63099 | ,09513 | 3,1718 | 3,5555| 1,00 | 5,00
26 - 32 tuoi 97 | 3,2062 , 71843 | ,07295| 3,0614 | 3,3510| 1,57 | 5,00
33 - 45 tuoi 80| 3,3250 ,82488 | ,09222 | 3,1414 | 3,5086| 1,43 | 5,00
46 - 60 tuoi 31| 3,6590 , 73371 | 13178 | 3,3899 | 3,9281| 2,43 | 5,00
tren 60 15| 3,3238 43016 | ,11107 | 3,0856 | 3,5620 | 2,57 | 4,14
Total 300 | 3,3129 , 73348 | ,04235| 3,2295| 3,3962 | 1,00 | 5,00
Bang 3.2.3: ANOVA
Mean
Sum of Squares df Square F Sig.
nd Between Groups 15,082 5| 3,016| 5,967 ,000
Within Groups 148,623 294 ,506
Total 163,704 299
ht Between Groups 5,595 5 1,119 1,414 ,219
Within Groups 232,723 294 , 792
Total 238,317 299
qc Between Groups 5,612 5 1,102 1,761 ,121
Within Groups 184,038 294 ,626
Total 189,549 299
ha Between Groups 1,620 5 ,324 ,673 ,644
Within Groups 141,492 294 ,481
Total 143,112 299
cl Between Groups 10,504 5| 2,101 2,322 ,043
Within Groups 266,028 294 ,905
Total 276,532 299
cls Between Groups 17,693 5| 3,539 | 3,083 ,010
Within Groups 337,473 294 1,148
Total 355,167 299
tm Between Groups 5,372 5 1,074 | 2,031 ,074
Within Groups 155,489 294 ,529
Total 160,861 299
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Bang 3.2.4: Multiple Comparisons

Dunnett t (2-sided)

Dep

end

ent

Vari Mean

abl (J) Difference Std. 90% Confidence

e () HOCVAN HOCVAN (1-J) Error Sig. Interval

Lower Upper
Bound Bound

nd Trinhdolop4-9 Sau dai hoc -,36370 ,19822 | 156 -, 7703 ,0430
Trinh lop 10 - 12 Sau dai hoc -,22128 ,18372 | ,451 -,5982 ,1556
Trung cap/cao dang  Sau dai hoc -,31093 19149 | 232 -, 7038 ,0819
Dai hoc Sau dai hoc -,26624 ,18314 | ,309 -,6419 ,1095

ht  Trinhdolop4-9 Sau daihoc | -55870(*) | ,23691 | ,049  -1,0447 | -0727
Trinh lop 10 - 12 Sau dai hoc | -47791(%) ,21958 | ,076 -,9284 -,0274
Trung cap/cao dang  Sau dai hoc -,43983 ,22886 | ,131 -,9093 ,0297
Dai hoc Sau dai hoc -,22528 , 21888 | ,569 -,6743 ,2238

gc Trinhdolop4-9 Sau dai hoc -,30839 ,21302 | ,312 -, 7454 ,1286
Trinh lop 10 - 12 Sau dai hoc -,13007 ,19744 | 834 -,5351 ,2750
Trung cap/cao dang  Sau dai hoc -,25896 ,20579 | ,418 -,6811 ,1632
Dai hoc Sau dai hoc -,31854 ,19681 | ,234 -, 7223 ,0852

ha Trinhdolop4-9 Sau dai hoc -,26870 ,18558 | ,312 -,6494 ,1120
Trinh lop 10 - 12 Sau dai hoc -,11581 ,17201 | ,824 -,4687 ,2371
Trung cap/cao dang  Sau dai hoc -,20237 ,17928 | ,500 -,5702 ,1654
Dai hoc Sau dai hoc -,11169 ,17146 | ,839 -,4634 ,2401

cl Trinhdolop4-9 Sau dai hoc -,25072 ,25807 | ,610 -,7802 ,2787
Trinh lop 10 - 12 Sau dai hoc ,02093 ,23919 | 1,000 -,4698 5116
Trung cap/cao dang  Sau dai hoc -,14068 ,24931 | ,891 -,6521 ,3708
Dai hoc Sau dai hoc -,12697 ,23843 | ,908 -,6161 ,3622

cls Trinhdolop4-9 Sau dai hoc -,52826 ,29095 | 162 -1,1252 ,0686
Trinh lop 10 - 12 Sau dai hoc -19535 | ,26967 | ,789 -,7486 | 3579
Trung cap/cao dang  Sau dai hoc -,27034 ,28107 | ,617 -,8470 ,3063
Dai hoc Sau dai hoc -,08933 , 26881 | ,980 -,6408 ,4621

tm  Trinhdolop4-9 Sau dai hoc | -,42919(%) ,19523 | ,072 -,8297 | -,0287
Trinh lop 10 - 12 Sau dai hoc -,11163 ,18095 | ,860 -,4828 ,2596
Trung cap/cao dang  Sau dai hoc -,20896 ,(18860 | ,514 -,5959 ,1780
Dai hoc Sau dai hoc -,25891 ,18037 | ,319 -,6289 L1111

* The mean difference is significant at the .1 level.

a Dunnett t-tests treat one group as a control, and compare all other groups against it.
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Bang 3.3 KIEM PINH VE MUC PO THOA MAN KHA C NHAU

CUA KHAN GIA KHA C NGHE NGHIEP

Bang 3.3.1 Descriptives

Std.
Deviatio Std. 95% Confidence Minim | Maxi
N Mean n Error Interval for Mean um mum
Lower Upper
Bound Bound
nd \';:gﬁ sinh/sinh 41| 36634 47893 | 07480 | 35122 3.8146 260 | 4,60
;:‘::g"'e” van 43| 37419 51048 | 07785 35848 3.8990 250 | 5,00
Nhan vien cty
(khong lam 27| 32111 | 71271 | 13716 | 29292 | 34930 | 2,00 5,00
trong vp)
Kinh doanh 29| 3,4069 82112 | ,15248 | 13,0946 | 3,7192| 2,00| 5,00
Buon ban nho 35| 3,1143 | ,81390| ,13757  2,8347 | 3,3939| 1,00| 5,00
Noi tro 40| 3,1725| ,82772| 13087 | 2,9078| 34372 1,90| 5,00
Cong nhan/lao
dong pho 40| 3,3000 77460 12247 | 13,0523 | 35477 | 150 5,00
thong
Huu tri 30| 3,6933| ,66433| ,12129 34453 | 3,9414| 220| 5,00
g?nng tim viec 15| 2,8933 | ,62503| ,16138| 2,5472| 3,2395| 1,50 3,90
Total 300 | 3,3957 73994 04272 | 3,3116| 3,4797| 1,00 5,00
ht \':Zﬁ sinh/sinh 41| 34146 53177 | 08305 32468 35825 200 4.40
;:‘s:g"'e” van 43| 34744 71050  ,10835| 3,2558 | 3,6931 | 2,00 5,00
Nhan vien cty
(khong lam 27| 29481 | 95851 | ,18447 | 25690 | 3,3273| 1,60 5,00
trong vp)
Kinh doanh 29| 3,3655| ,91350| ,16963 | 3,0180| 3,7130| 1,80 | 5,00
Buon ban nho 35| 2,8343| 95361 | ,16119 25067 | 3,1619| 1,20| 5,00
Noi tro 40| 2,7800 | 1,02061 | ,16137 | 24536 | 311064 | 1,20 5,00
Cong nhan/lao
dong pho 40| 2,8650| ,88565 14003 | 2,5818| 3,482 | 1.40/| 5,00
thong
Huu tri 30| 3,0800 | ,92714| ,16927 @ 2,7338 | 3,4262| 1,40| 5,00
gf‘r?g tim viec 15| 25467 | ,63004 | ,16268| 2,1978| 2,8956| 1,20 3,80
Total 300 3,0740 89278 | ,05154 | 2,9726 3,754 | 120 5,00
qc ﬂé’ﬁ sinh/sinh 41| 33624 | 63092 | 09853 | 31632 35615 214 | 457
g‘ﬁj:g"'e” van 43| 32857 | 74882 11419 | 30553 | 35162 186 500
Nhan vien cty
(khong lam 27 | 3,2222 | ,75731| 14574 | 29226 | 3,5218| 2,14 | 5,00
trong vp)
Kinh doanh 29| 3,3448  ,91115| ,16920 | 12,9982 | 3,6914| 1,71 | 5,00




ha

cl

cls

Buon ban nho
Noi tro

Cong nhan/lao
dong pho
thong

Huu tri

Dang tim viec
lam

Total

Hoc sinh/sinh
vien

Nhan vien van
phong

Nhan vien cty
(khong lam
trong vp)

Kinh doanh

Buon ban nho
Noi tro

Cong nhan/lao
dong pho
thong

Huu tri

Dang tim viec
lam

Total

Hoc sinh/sinh
vien

Nhan vien van
phong

Nhan vien cty
(khong lam
trong vp)

Kinh doanh
Buon ban nho
Noi tro

Cong nhan/lao
dong pho
thong

Huu tri

Dang tim viec
lam

Total

Hoc sinh/sinh
vien

Nhan vien van
phong

Nhan vien cty
(khong lam
trong vp)

Kinh doanh
Buon ban nho

Noi tro

35
40

40

30
15
300
41

43

27

29
35
40

40

30
15
300
41

43

27

29
35
40

40

30
15
300
41

43

27

29
35
40

3,3347
3,1786

2,8464

3,2381
2,9143
3,2057
3,6317

3,6372

3,6148

3,6414
3,5200
3,4550

3,2700

3,6267
3,2267
3,5127
3,5203

3,5349

3,56926

3,9195
3,7333
3,7833

3,1417

3,8333
3,4000
3,6022
3,4024

3,4767

3,5926

3,6207
3,0714
3,3750
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,81326
, 79292

,80902

,99211
,36938
,79621
,58414

,62982

,76244

,70179
,68118
,73448

,83088

,62086
,49493
,69183
,91908

1,02647

,96668

,83882
,90315
,80790

1,12695

,90866
,91894
,96169
,94353

1,00566

,80905

,89298
1,17663
1,11947

13747
,12537

,12792

,18113
,09537
,04597
,09123

,09605

,14673

,13032
,11514
,11613

,13137

,11335
12779
,03994
,14354

,15654

,18604

,15576
,15266
12774

,17819

,16590
,23727
,05552
,14735

,15336

,16570

,16582
,19889
,17700

3,0553
2,9250

2,5877

2,8676
2,7097
3,1153
3,3473

3,4434

3,3132

3,3744
3,2860
3,2201

3,0043

3,3948
2,9526
3,4341
3,2302

3,2190

3,2102

3,6005
3,4231
3,6250

2,7813

3,4940
2,891
3,4930
3,1046

3,1672

3,2725

3,2810
2,6672
3,0170

3,6141
3,4322

3,1052

3,6086
3,1188
3,2962
3,7161

3,8310

3,9164

3,9083
3,7540
3,6899

3,6357

3,8585
3,5007
3,5913
3,8104

3,8508

3,9750

4,2386
4,0436
4,0417

3,5021

4,1726
3,9089
3,7115
3,7003

3,7862

3,9126

3,9604
3,4756
3,7330

2,20

2,00
1,60
1,80

1,00

2,40
2,20
1,00
1,33

1,00

1,67

2,00
1,67
2,00

1,00

2,00
1,67
1,00
1,00

1,00

2,00

2,00
1,00
1,00

5,00
5,00

5,00

5,00
3,43
5,00
4,80

5,00

5,00

5,00
5,00
5,00

5,00

5,00
4,00
5,00
5,00

5,00

5,00

5,00
5,00
5,00

5,00

5,00
5,00
5,00
5,00

5,00

5,00

5,00
5,00
5,00
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Cong nhan/lao
dong pho 40| 2,7375| 1,28096 | 20254 | 23278 | 31472 | 1.00| 5,00
thong
Huu tri 30| 3,6667 | 1,01992 | ,18621 3,2858 | 4,0475| 2,00| 5,00
g?:gumwec 15| 3,1333 | 1,24595 | 32170 | 2,4434 | 3,8233| 1,00 5,00
Total 300 13,3333 | 1,08988 | ,06292| 32095 34572 1,00 5,00

tm \'2‘6’23'”“/3'”“ 41| 373868| 59697 09323 31983 | 35752 | 229 | 4,86
;:‘s:g"'e” van 43| 3,4053| ,62030 | ,09459 | 3,2144| 35962 | 214| 5,00
Nhan vien cty
(khong lam 27 | 3,2698 | 78380 | ,15084 | 29598 | 35799 | 1,71 | 5,00
trong vp)
Kinh doanh 29| 3,5320 | ,82587 | ,15336 | 3,2179| 3,8462| 143 | 5,00
Buon ban nho 35| 3,4041 | 79350 | 13413 3,1315| 3.6767| 143 | 5,00
Noi tro 40| 32786| 67701 ,10705| 3,0621| 34951 | 200| 5,00
Cong nhan/lao
dong pho 40| 2,9536| ,83762 | 13244 | 2,6857| 3,2215| 1,00| 5,00
thong
Huu tri 30| 3,5238 | ,74215| ,13550  3,2467 | 3,8009| 2,29 | 5,00
giz‘gt'mv'ec 15| 2,9143| ,32755| 08457 | 27329 3,0957 257| 3,71
Total 300 3,3129 | 73348 | ,04235| 32295 3,3962| 1,00 5,00

Bang 3.3.2 Test of Homogeneity of Variances

Levene
Statistic df1 df2 Sig.

nd 2,845 8 291 005

ht 2,783 8 291 1006

qc 1,997 8 291 047

ha 1,365 8 291 211

cl 980 8 291 452

cls 1,620 8 291 119

tm 2,054 8 291 1040
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Bang 3.3.3 ANOVA
Sum of Mean
Squares df Square F Sig.
nd  Between Groups 20,589 8 2,574 | 5,233 ,000
Within Groups 143,116 | 291 ,492
Total 163,704 | 299
ht Between Groups 25,932 8 3,242 | 4,441 ,000
Within Groups 212,385 | 291 , 730
Total 238,317 | 299
qc  Between Groups 8,931 8 1,116 | 1,799 ,077
Within Groups 180,619 | 291 ,621
Total 189,549 | 299
ha  Between Groups 5,551 8 ,694 | 1,468 ,168
Within Groups 137,561 | 291 AT3
Total 143,112 | 299
cl Between Groups 16,006 8 2,001 | 2,235 | ,025
Within Groups 260,525 | 291 ,895
Total 276,532 | 299
cls Between Groups 25,894 8 3,237 | 2,861 ,004
Within Groups 329,273 | 291 1,132
Total 355,167 | 299
tm Between Groups 11,254 8 1,407 | 2,736 ,006
Within Groups 149,607 | 291 ,514
Total 160,861 | 299
Bang 3.3.4 Multiple Comparisons
Dunnett t (2-sided)
Depe
ndent Mean
Varia Difference Std. 90% Confidence
ble () NGHE (J) NGHE (I-J) Error Sig. Interval
nd  Hocsinh/sinh  Dang tim viec 77008(*) | 21162 ,002 | 2883 | 1,2519
vien lam
Nhan vienvan  Dang tim viec 84853(*) | 21030 | ,000 ,3697 | 1,3273
phong lam
Nhan vien cty Dang tim viec _
(khong lam lam , 31778 | ,22584 | ,487 1964 ,8320
trong vp) ’
Kinh doanh gfﬁg tim viec 51356(*) | 22304 | 004 0057 1,0214
Buon ban nho Dang tim viec 22095 | 21642 770 - 7137
lam 2718
Noi tro Dang tim viec -
lam 9 27917 | ,21233 | 551 2043 , 7626
Cong nhan/lao Dang tim viec -
dong pho thong  lam 9 40667 | ,21233 | 211 0768 ,8901




ht

qc

ha

cl

Huu tri

Hoc sinh/sinh
vien

Nhan vien van
phong

Nhan vien cty
(khong lam
trong vp)
Kinh doanh

Buon ban nho
Noi tro

Cong nhan/lao
dong pho thong
Huu tri

Hoc sinh/sinh
vien

Nhan vien van
phong

Nhan vien cty
(khong lam
trong vp)
Kinh doanh

Buon ban nho
Noi tro

Cong nhan/lao
dong pho thong
Huu tri

Hoc sinh/sinh
vien

Nhan vien van
phong

Nhan vien cty
(khong lam
trong vp)
Kinh doanh

Buon ban nho
Noi tro

Cong nhan/lao
dong pho thong
Huu tri

Hoc sinh/sinh
vien

Nhan vien van
phong

Dang tim viec
lam
Dang tim viec
lam
Dang tim viec
lam
Dang tim viec
lam

Dang tim viec
lam
Dang tim viec
lam
Dang tim viec
lam
Dang tim viec
lam
Dang tim viec
lam
Dang tim viec
lam
Dang tim viec
lam
Dang tim viec
lam

Dang tim viec
lam
Dang tim viec
lam
Dang tim viec
lam
Dang tim viec
lam
Dang tim viec
lam
Dang tim viec
lam
Dang tim viec
lam
Dang tim viec
lam

Dang tim viec
lam
Dang tim viec
lam
Dang tim viec
lam
Dang tim viec
lam
Dang tim viec
lam
Dang tim viec
lam
Dang tim viec
lam
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,80000(*)
,86797(*)

,92775(*)
40148

,81885(*)
28762
23333
31833
53333
44808

, 37143
, 30794

,43054
,42041
,26429
-,06786
,32381
,30504

,41054
,38815

41471
,29333
,22833
,04333
,40000
,12033

,13488

22177
,25779

,25618

,27511

,27170
,26365
,25866
,25866
,27016
23773

,23625

,25371

,25056
,24313
,23853
,23853
,24914
,20747

,20617

,22141

,21867
,21218
,20816
,20816
21742
,28552

,28373

,002
,005

,002

,452

,015
,718
,850
,613
,188
,223

,381

,626

300
295
705
1,000
562
444

,182

,283

,218
,504
714
1,000
,242
,998

,995

,2951
,2810

,3445

,2249

,2002

,312%
,355é
,270é
,081é
,093é

,1665
,2697

,1406
,133é
2788
,6116
,2434
,1675

,0589
,1160

,083é
,189é
,245é
,430é
,0956
,529é

5111

1,3049
1,4549

1,5110

1,0279

1,4375
,8879
,8223
,9073

1,1484
,9894

,9093

,8856

1,0010
,9740
,8074
4752
,8911
JI774

,8800

,8923

9126
7764
,7023
5173
,8950
, 7704

,7809




cls

tm

Nhan vien cty
(khong lam
trong vp)
Kinh doanh

Buon ban nho
Noi tro

Cong nhan/lao
dong pho thong
Huu tri

Hoc sinh/sinh
vien

Nhan vien van
phong

Nhan vien cty
(khong lam
trong vp)

Kinh doanh

Buon ban nho
Noi tro

Cong nhan/lao
dong pho thong

Huu tri

Hoc sinh/sinh
vien

Nhan vien van
phong

Nhan vien cty
(khong lam
trong vp)
Kinh doanh

Buon ban nho
Noi tro
Cong nhan/lao

dong pho thong
Huu tri

Dang tim viec
lam

Dang tim viec
lam
Dang tim viec
lam
Dang tim viec
lam
Dang tim viec
lam
Dang tim viec
lam
Dang tim viec
lam
Dang tim viec
lam
Dang tim viec
lam

Dang tim viec
lam
Dang tim viec
lam
Dang tim viec
lam
Dang tim viec
lam

Dang tim viec
lam
Dang tim viec
lam
Dang tim viec
lam
Dang tim viec
lam

Dang tim viec
lam
Dang tim viec
lam
Dang tim viec
lam
Dang tim viec
lam
Dang tim viec
lam

-82-

,19259

,51954
,33333
,38333
-,25833
,43333
,26911

,34341
,45926

,48736
-,06190

,24167
-,39583

,53333
AT247

,49103(*)
35556

61773(*)
,48980
36429
,03929

,60952(*)

, 30470

,30093
,29200
,28647
,28647
,29921
,32099

,31898

,34255

,33831
,32827

,32206

,32206

,33638
,21636

,21501

,23090

,22804
,22128
,21709
,21709

,22674

,971

,296
,680
,535
,851
,459
,888

729

,533

464
1,000

,931

,614

373
,123

,098

,400

,035
,115
,321
1,000

,037

,5012

,165é
,3315
,268é
,910é
,247é
,461%

,3829
,3207

,2829
,8093
,4916

1,129
1

,2326

,0202
,0015

, 1702

,0985

,0140
,1300

,4550
,0933

,8864

1,2047
,9982
1,0356
,3939
1,1146
,9999

1,0697

1,2392

1,2576
,6855

,9750

,3375

1,2992
,9651

,9806

,8813

1,1369
,9936
,8586
,5336

1,1258

* The mean difference is significant at the .1 level.

a Dunnett t-tests treat one group as a control, and compare all other groups against it.
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Bang 3.4 KIEM PINH VE MUC PO THOA MAN KHA C NHAU

CUA KHAN GIA KHAC TRINH PO HOC VAN

Bang 3.4.1 Descriptives

S,
Deviatio Std. 95% Confidence Minim | Maxi
N Mean n Error Interval for Mean um mum

Lower Upper

Bound Bound
nd Tonhdolopd | 46| 32013 68405 10086 | 30882 34944 1,90 500
I;'”h lop10- | g6| 34337 80668 | 08699 | 32608 3.6067 150 5,00
g;‘;’;g cap/cao | 5q| 33441 | 00787 | 11819 3,1075| 35807 | 1,00 500
Dai hoc 89| 33888 50437 06300 32636 35140 200 5,00
Sau dai hoc 20| 36550 57626 12886 33853 | 39247 | 260 460
Total 300 33957 | 73994 04272 | 33116 | 34797 100 5,00
o Tonhdolopd | 46| 28913 91477 13488 | 26196 31630 140 500
I;'”h lop10- | g6| 29721 93465 | 10079 | 27717 | 34725 120 5,00
g::]gg cap/cao | 5q| 30102 | 08641 | 12842 2.7531| 32672 120 500
Dai hoc 89| 32247 75908 08046 | 30648 | 33846 160 5,00
Sau dai hoc 20| 34500 78640 17584 | 3.0820| 3.8180 220 5,00
Total 300 30740 89278 05154 | 29726 | 31754 120 5,00
o Tonhdolopd | 46| 31273 80149 11817 | 28893 33653 114 500
I;'”h lop10- | g6| 33056 79650 | 08589 | 31349 | 34764 143 500
g::]gg cap/cao | 5q| 34768 | 88991 | 11586 29448 | 34087 | 114 500
Dai hoc 89| 31172 | 76099 | 08067 | 29569 | 32775 100 5,00
Sau dai hoc 20| 34357 | 60160 13452 | 31542 | 37173 | 243 | 443
Total 300 | 32057 .79621| 04597 31153 | 32962 100 500
ha  Tonhdolop4 | 46| 33913 63799 00407 32018 35808 240 500
I;'”h lop10- | g6| 35442 74874 | 08074 | 33837| 37047 1,00 5,00
g;‘;’;g cap/cao | 59 34576 80776 10516 32471 3.6681| 160 5,00
Dai hoc 89| 35483 | 57645 | 06110 34269 | 3.6697 200 5,00
Sau dai hoc 20| 36600 67153 15016 | 33457 | 39743 220 4,60
Total 300 | 35127 69183 | 03994 3.4341| 35913 100 500
o Tonhdolopd | 46| 34493 90872 13398 | 3,1794| 37191 167 500
onnlop 10~ g6 | 37200 98201 | 10589 | 35104 39315 1,00 500
g;‘;’;g cap/cao | 59| 35593 | 99893 13005  3.2990 | 3,8196| 1,00 5,00
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Dai hoc 89| 35730| 94814 | 10050| 3.3733| 37728 1.00| 5,00
Sau dai hoc 20| 37000 96670 21616 | 3.2476| 41524 167 | 5,00
Total 300 36022 96169 05552 | 3.4930| 37115 100 5,00

cls _Tg”h dolop4 | 46| 30217 | 113508 16736 | 26847 | 3.3588| 1,00 5,00
Ig”h lop10- | g6 33547| 112046 | 12179 | 31125 35968| 1,00 5,00
g;‘:};g cap/cao | 59| 39797 | 100965 | 14316 29931 | 35662 1,00 500
Dai hoc 89| 34607 | 99208 10516 | 32517 | 3.6697 1,00 5,00
Sau dai hoc 20| 35500 | 114593 25624 | 3.0137 | 40863 100 5,00
Total 300 33333 | 108988 | 06292 | 3.2095| 34572 100 5,00

tm Tonhdolop4 | 46| 30094 72950 10757 2,8827 | 3,3160 157 500
Ig”h lop10- | g6 34169| 75885 | 08183 | 32542 35796 1,00 5,00
g:::;g cap/cao | 5q| 33195 | 81736 10641 3,1066| 35326 143 500
Dai hoc 89| 32697 | 61462 06515 3,402 | 33991 143 | 5,00
Sau dai hoc 20| 35286 78943 17652 | 31591 | 3.8980 171 4,86
Total 300 33129 | 73348 | 04235| 32295 33962 100 5,00

Bang 3.4.2 Test of Homogeneity of Variances
Levene
Statistic df1 df2 Sig.

nd 3.640 ) 295 007

ht 1,771 4 205 135

qc 855 4 205 491

ha 1513 4 205 198

¢l 096 4 205 984

cls 490 4 205 743

tm 1,277 4 205 279
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Bang 3.4.3 ANOVA
Sum of Mean
Squares df Square F Sig.
nd Between
2,132 4 ,533 ,973 ,422
Groups
Within Groups 161,572 295 ,548
Total 163,704 299
ht Between
7,518 4 1,880 2,402 ,050
Groups
Within Groups 230,799 295 , 782
Total 238,317 299
qc Between
2,947 4 737 1,165 327
Groups
Within Groups 186,603 295 ,633
Total 189,549 299
ha Between
1,489 4 372 75 ,542
Groups
Within Groups 141,623 295 ,480
Total 143,112 299
cl Between
2,664 4 ,666 717 ,581
Groups
Within Groups 273,868 295 ,928
Total 276,532 299
cls Between
7,057 4 1,764 1,495 ,204
Groups
Within Groups 348,109 295 1,180
Total 355,167 299
tm Between
4,127 4 1,032 1,942 ,103
Groups
Within Groups 156,733 295 ,531
Total 160,861 299




Dunnett t (2-sided)

Bang 3.4.4 Multiple Comparisons
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Dep
end
ent
Vari Mean
abl J) Difference 90% Confidence
e () HOCVAN HOCVAN (I-J) Std. Error | Sig. Interval
nd Trinhdolop4-9 Sau dai hoc -,36370 ,19822 ,156 - 7703 ,0430
Trinh lop 10 - 12 Sau dai hoc -,22128 ,(18372 ,451 -,5982 ,1556
gr“"g cap/cao Saudaihoc [ 34093 | 19149 | 232| -7038| 0819
ang b b b b b
Dai hoc Saudaihoc | -26624| 18314| 309 -6419| 1095
ht Trinhdolop4-9  Saudaihoc | -55870(*) | 23691 | ,049 -1,0447 | -0727
Trinhlop 10-12  Saudaihoc | -47791(")| 21958 | 076  -9284 | -,0274
Trung capicao Saudaihoc | 43083 | 22886 | 131 -9093| 0297
ang b b b t b
Dai hoc Sau dai hoc -,22528 ,21888 ,569 -,6743 ,2238
gqgc Trinhdolop4-9 Sau dai hoc -,30839 ,21302 312 -, 7454 ,1286
Trinh lop 10 - 12 Sau dai hoc -,13007 ,19744 ,834 -,5351 ,2750
g;‘:};g capfcao Saudaihoc [ o5g06| 20579 | 418| -6811| 1632
Dai hoc Saudaihoc | -31854| 19681 | 234 -7223| 0852
ha Trinhdolop4-9 Saudaihoc | -26870 | 18558 ,312| -6494 1120
Trinhlop 10-12  Saudaihoc | -11581| 17201 | 824 | -4687| 2371
Trung capicao Saudaihoc | o0237| 17928 | 500 -5702| 1654
ang b b b t b
Dai hoc Sau dai hoc -,11169 ,(17146 ,839 -,4634 ,2401
cl Trinhdolop4-9 Sau dai hoc -,25072 ,25807 ,610 -, 7802 ,2787
Trinhlop 10-12  Saudaihoc | 02093 | ,23919 | 1,000 -4698 5116
g;‘:%g capfcao Saudaihoc [ 44068 |  24931| ,891| -6521| 3708
Dai hoc Sau dai hoc -,12697 ,23843 ,908 -,6161 ,3622
cls Trinhdolop4-9 Sau dai hoc -,52826 ,29095 ,162 | -1,1252 ,0686
Trinhlop 10-12  Saudaihoc | -19535| 26967 | ,789  -7486 | 3579
Jrung capicao Saudaihoc | 57034 | 28107| 617 -8470| 3063
ang b b b t b
Dai hoc Sau dai hoc -,08933 ,26881 ,980 -,6408 ,4621
tm  Trinhdolop4-9 Sau dai hoc | -42919(*) ,19523 072 | -,8297 | -,0287
Trinh lop 10 - 12 Sau dai hoc -,11163 ,18095 ,860 -,4828 ,2596
ioung cap/cao Saudaihoc | 50896 | 18860 | 514 | -5959 | 1780
ang ’ ' ’ ’ ’
Dai hoc Sau dai hoc -,25891 ,18037 319 -,6289 111

* The mean difference is significant at the .1 level.

a Dunnett t-tests treat one group as a control, and compare all other groups against it.
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Bang 3.5 KIEM PINH VE MUC PO THOA MAN KHA C NHAU

CUA KHAN GIA KHAC QUE QUAN

Bang 3.5.1 Descriptives

Std.

Deviatio 95% Confidence | Minim | Maxi
N Mean n Std. Error | Interval for Mean um mum

Lower Upper

Bound Bound
nd Bac 86 3,4814 ,71068 ,07663 3,3290 | 3,6338 1,50 5,00
Trung 71 3,3563 ,81954 ,09726 3,1624 | 3,5503 1,00 5,00
Nam 143 3,3636 ,711636 ,05991 3,2452 | 3,4821 1,50 5,00
Total 300 3,3957 , 73994 ,04272 3,3116 | 3,4797 1,00 5,00
ht Bac 86 3,2349 ,80129 ,08641 3,0631 | 3,4067 1,40 5,00
Trung 71 2,9352 | 1,02694 ,12187 2,6921 | 3,1783 1,20 5,00
Nam 143 3,0462 ,86487 ,07232 2,9032 | 3,1891 1,40 5,00
Total 300 3,0740 ,89278 ,05154 2,9726 | 3,1754 1,20 5,00
gqc Bac 86 3,2508 82777 ,08926 3,0734 | 3,4283 1,14 5,00
Trung 71 3,2817 ,88426 ,10494 3,0724 | 3,4910 1,00 5,00
Nam 143 3,1409 , 72863 ,06093 3,0204 | 3,2613 1,43 5,00
Total 300 3,2057 , 79621 ,04597 3,1153 | 3,2962 1,00 5,00
ha Bac 86 3,6256 ,63007 ,06794 3,4905 | 3,7607 1,60 5,00
Trung 71 3,5521 , 76380 ,09065 3,3713 | 3,7329 1,60 5,00
Nam 143 3,4252 ,68294 ,05711 3,3123 | 3,5381 1,00 5,00
Total 300 3,5127 ,69183 ,03994 3,4341 | 3,5913 1,00 5,00
cl Bac 86 3,6783 ,98810 ,10655 3,4664 | 3,8901 1,00 5,00
Trung 71 3,5258 ,87951 ,10438 3,3176 | 3,7340 1,33 5,00
Nam 143 3,5944 ,98751 ,08258 3,4312 | 3,7577 1,00 5,00
Total 300 3,6022 ,96169 ,05552 3,4930 | 3,7115 1,00 5,00
cls Bac 86 3,3953 | 1,10111 ,(11874 3,1593 | 3,6314 1,00 5,00
Trung 71 3,4085 | 1,05326 ,12500 3,1591 | 3,6578 1,00 5,00
Nam 143 3,2587 | 1,10354 ,09228 3,0763 | 3,4412 1,00 5,00
Total 300 3,3333 | 1,08988 ,06292 3,2095 | 3,4572 1,00 5,00
tm  Bac 86 3,3970 71122 ,07669 3,2445 | 3,5495 1,43 5,00
Trung 71 3,3119 , 78444 ,09310 3,1262 | 3,4975 1,43 5,00
Nam 143 3,2627 , 72102 ,06030 3,1435 | 3,3819 1,00 5,00
Total 300 3,3129 , 73348 ,04235 3,2295 | 3,3962 1,00 5,00




Bang 3.5.2 Test of Homogeneity of Variances
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Levene
Statistic df1 df2 Sig.
nd ,631 2 297 ,533
ht 2,047 2 297 ,131
qc 1,163 2 297 ,314
ha 1,849 2 297 ,159
cl ,976 2 297 ,378
cls ,022 2 297 ,978
tm ,219 2 297 ,803
Bang 3.5.3 ANOVA
Sum of Mean
Squares df Square F Sig.
nd Between Groups ,889 2 444 ,810 ,446
Within Groups 162,816 297 ,548
Total 163,704 299
ht Between Groups 3,704 2 1,852 2,345 ,098
Within Groups 234,613 297 ,790
Total 238,317 299
qc Between Groups 1,186 2 ,593 ,935 ,394
Within Groups 188,363 297 ,634
Total 189,549 299
ha Between Groups 2,302 2 1,151 2,427 ,090
Within Groups 140,810 297 474
Total 143,112 299
cl Between Groups ,921 2 ,460 ,496 ,609
Within Groups 275,611 297 ,928
Total 276,532 299
cls Between Groups 1,527 2 , 764 ,641 527
Within Groups 353,640 297 1,191
Total 355,167 299
tm Between Groups ,968 2 ,484 ,899 ,408
Within Groups 159,892 297 ,538
Total 160,861 299




Dunnett t (2-sided)
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Bang 3.5.4 Multiple Comparisons

Depe J)

ndent | () QUE Mean

Varia | QUEQU | QUA | Difference 90% Confidence

ble AN N (1-J) Std. Error | Sig. Interval

nd Bac Nam 11776 ,10103 | 415 | -,0783| ,3138
Trung Nam -,00730 , 10749 | 997 | -2159 | ,2013

ht Bac Nam ,18873 12128 | 218 | -,0466 | ,4241
Trung Nam -,11094 ,12903 | 614 | -,3614 | ,1395

qc Bac Nam ,10997 ,10867 | ,512 | -,1009 | ,3209
Trung Nam ,14083 ,11562 | ,384 | -,0835| ,3652

ha Bac Nam ,20041(*) ,09396 | ,064 | ,0181| ,3827
Trung Nam ,12694 ,09997 | 355 | -,0671| ,3209

cl Bac Nam ,08389 13145 | 761 | -1712| ,3390
Trung Nam -,06858 ,13986 | ,850 | -,3400 | ,2028

cls Bac Nam , 13661 , 14890 | ,575| -,1524 | ,4256
Trung Nam ,14971 ,15842 | 556 | -,1577 | ,4571

tm Bac Nam ,13427 ,10012 | ,317 | -,0600 | ,3286
Trung Nam ,04913 ,10652 | ,866 | -,1576 | ,2559

* The mean difference is significant at the .1 level.

a Dunnett t-tests treat one group as a control, and compare all other groups against it.
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Phu luc 4
BANG TAN SUAT (FREQUENCY)
VE THOI QUEN XEM TRUYEN HINH CUA KHAN GIA

Bang 4.1: Thoi lugng khan gia xem TV mdi ngay

T}"/ 1€ %
Tansuit | Ty I¢ % thuc Ty 1& % tich liy
Valid duoi 1 tieng 18 6,0 6,0 6,0
khoang tu 1 - 3 tieng 140 46,7 46,7 52,7
khoang tu 3 - 4 tieng 61 20,3 20,3 73,0
khoang tu 4 - 5 tieng 50 16,7 16,7 89,7
khoang tu 5 - 6 tieng 22 7,3 7,3 97,0
tren 6 tieng 9 3,0 3,0 100,0
Total 300 100,0 100,0

Bing 4.2: Thoi gian trong ngay khan gia thudng xem TV

Bing 4.2.1: Thai gian tit 1h — 5h

T§ 18 %
Tan sudt | Ty I¢ % thuc Ty 1& % tich liy
Valid Co 10 3,3 3,3 3,3
Khong 290 96,7 96,7 100,0
Total 300 100,0 100,0
Bang 4.2.2: Thdi gian tir 6h — 10h
T§ 18 %
Tan suit | Ty I¢ % thuc Ty 1& % tich liy
Valid Co 52 17,3 17,3 17,3
Khong 248 82,7 82,3 99,7
Total 300 100,0 100,0
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Bang 4.2.3: : Thoi gian tit 11h — 14h
TV 16 %
Tansuat | Tylé % thuc Ty 1& % tich liiy
Valid Co 66 22,0 22,0 22,0
Khong 234 78,0 78,0 100,0
Total 300 100,0 100,0
Bing 4.2.4: Thdi gian tir 15h — 19h
T 1¢ %
Tan sudt | Ty I¢ % thuc Ty 1€ % tich liy
Valid Co 94 31,3 31,3 31,3
Khong 206 68,7 68,7 100,0
Total 300 100,0 100,0
Bang 4.2.5: Thdi gian tit 20h — 24h
Ty 1¢ %
Tansudt | Tylé % thuc Ty 1€ % tich liy
Valid Co 257 85,7 85,7 85,7
Khong 43 14,3 14,3 100,0
Total 300 100,0 100,0

Bang 4.3: Nhirng th€ loai chuong trinh ciia VI'V3 dugc khéan gia wa thich

Bang 4.3.1: Thoi su — phong sy

T§ 18 %
Tan suit | Ty I¢ % thuc Ty 1€ % tich liy
Valid Co 116 38,7 38,7 38,7
Khong 184 61,3 61,3 100,0
Total 300 100,0 100,0
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Bang 4.3.2: Giai tri — Phim truyén

TV 16 %
Tansuat | Tylé % thuc Ty 1& % tich liiy
Valid Co 223 74,3 74,3 74,3
Khong 77 25,7 25,7 100,0
Total 300 100,0 100,0
Bang 4.3.3: Khoa hoc va dvi song
T 1¢ %
Tan sudt | Ty I¢ % thuc Ty 1€ % tich liy
Valid Co 91 30,3 30,3 30,3
Khong 209 69,7 69,7 100,0
Total 300 100,0 100,0
Bing 4.3.4: Gameshow
Ty 16 %
Tansudt | Tylé % thuc Ty 1€ % tich lay
Valid Co 139 46,3 46,3 46,3
Khong 161 53,7 53,7 100,0
Total 300 100,0 100,0
Bang 4.3.5: Gido duc — Phap luat
T 16 %
Tansuat | Tylé % thuc Ty 1& % tich liy
Valid Co 71 23,7 23,7 23,7
Khong 229 76,3 76,3 100,0
Total 300 100,0 100,0




-93-

Bang 4.3.6: Thé thao

Ty 1€ %
Tansuat | Tylé % thuc Ty 1& % tich liiy
Valid Co 95 31,7 31,7 31,7
Khong 205 68,3 68,3 100,0
Total 300 100,0 100,0
Bang 4.4: Khan gia x&p hang cac kénh truyén hinh
Bang 4.4.1: Kénh VTV1
Ty 1€ %
Tan sudt | Ty I& % thuc Ty 1& % tich liy
Valid Yeu thich nhat 26 8,7 8,7 8,7
Yeu thich 13 4,3 43 13,0
Tuong doi yeu thich 29 9,7 9,7 22,7
Kem yeu thich 108 36,0 36,0 58,7
Kem yeu thich nhat 124 41,3 41,3 100,0
Total 300 100,0 100,0
Bang 4.4.2: Kénh VTV2
Ty 1€ %
Tan sudt | Ty I¢ % thuc Ty 1& % tich liy
Valid Yeu thich nhat 5 1,7 1,7 1,7
Yeu thich 13 4,3 43 6,0
Tuong doi yeu thich 31 10,3 10,3 16,3
Kem yeu thich 117 39,0 39,0 55,3
Kem yeu thich nhat 134 447 447 100,0
Total 300 100,0 100,0
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Bang 4.4.3: Kénh VTV3

Tff 1€ %
Tansuat | Tylé % thuc Ty 1& % tich liiy
Valid Yeu thich nhat 63 21,0 21,0 21,0
Yeu thich 70 23,3 23,3 44,3
Tuong doi yeu thich 138 46,0 46,0 90,3
Kem yeu thich 27 9,0 9,0 99,3
Kem yeu thich nhat 2 v 7 100,0
Total 300 100,0 100,0
Bang 4.4.4: Kénh HTVY
T}’/ 1€ %
TAnsudat | Tylé % thuc Ty 1€ % tich liiy
Valid Yeu thich nhat 32 10,7 10,7 10,7
Yeu thich 141 47,0 47,0 57,7
Tuong doi yeu thich 69 23,0 23,0 80,7
Kem yeu thich 33 11,0 11,0 91,7
Kem yeu thich nhat 25 8,3 8,3 100,0
Total 300 100,0 100,0
Bang 4.4.5: Kénh HTV7
T}’/ 1€ %
Tan sudt | Ty I¢ % thuc Ty 1& % tich liy
Valid Yeu thich nhat 174 58,0 58,0 58,0
Yeu thich 63 21,0 21,0 79,0
Tuong doi yeu thich 34 11,3 11,3 90,3
Kem yeu thich 14 4.7 4.7 95,0
Kem yeu thich nhat 15 5,0 5,0 100,0
Total 300 100,0 100,0
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