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E-LEARNING VA VIEC POI MOI PHUONG PHAP DAY HQC O BAC
PAI HOC PAO TAO THEO HQC CHE TIN CHI

E-LEARNING AND THE TEACHING METHODOLOGY INNOVATION FOR
CREDIT-BASED COURSES IN UNIVERSITIES

Nguyén Bdo Hoang Thanh, Lé Thanh Huy
Truong Dai hoc Sw pham, Pai hoc Da Nc%ng

TOM TAT
E-Learning 1a méi treeng hoc tap véi sw hd tro cla truyén thdng da phwong tién
(Internet, Intranet, TV, Video, CD- ROM, DVD...) giip ngudi hoc chi dong dé linh hoi kién thire
mot cach hiéu qué dwdi cac hinh thirc nhw e-mail, thao luan trwc tuyén (chat), dién dan (forum),
héi thdo, video, kiém tra online hoéc offline... Phwong phap hoc tap nay rat phu hop véi day
hoc theo hoc ché tin chi. Bai bao nay phan tich vé vai trd cla e-Learning va giéng vién trong
viéc dbi méi phwong phap day hoc & bac dai hoc theo hoc ché tin chi.
ABSTRACT

E-Learning is a mode of learning with the support of different forms of multimedia
(Internet, Intranet, TV, Video, CD- ROM, DVD...) that help the learner to actively gain
knowledge most effectively by a variety of means such as email sending , online chats, online
forums, online discussions, videos, examinations or offline study... It's very suitable for the
teaching of credit-based academic programmes. This article analyzes the role of e-learning and
the lecturer in the innovation of a method for teaching credit-based courses in universities.

1. Pt van dé

Trong nhing nim gan day viéc d6i méi phuong phap day hoc (PPDH) néi
chung va di moi PPDH & bac dai hoc (PH) noi riéng dang duyc su quan tim cua cac
cip va nganh gido duc nham muyc dich dio tao ra con ngudi toan dién dap ung yéu ciu
x4 hoi. Su chuyén tir ddo tao theo nién ché sang dao tao theo hoc ché tin chi 1a mot
trong nhiing ddi mai mang tam chién luogc cua giao duc BH Viét Nam.

Pao tao theo hoc ché tin chi co nhiing diém nbi bat sau:

- Thoi luong danh cho gid 1én 16p cuaa sinh vién (SV) it (méi tiét 1én 16p can it
nhdt 2 tiét lam viéc ngodi 16p). Phan 16n thoi gian danh cho SV tr hoc, tu nghién ctu
nén co hoi duoc trao ddi, giang giai truc tiép cua giang vién (GV) nhiéu.

- Hé théng dao tao md, ndi dung chuong trinh theo tdc do va kha nang cua SV
doi hoi tinh thich Gmg cao, cap nhat thong tin thuong xuyén, lién tuc.

- Khéi lugng kién thic 16n, viée kiém tra danh gia can duoc tién hanh thuong
XUYén Vi cac bai tap 16n, tiéu luan, nién luan, khoa luan,. ..

- Céac PPDH da hang hoa. Phuong phap (PP) thao luan, cemina, thuc tap, thuc té
can dugc st dung nhiéu.

Véi nhitng dic diém nhu vay day hoc theo PP truyén théng hiéu qua khong cao.
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Vay lam gi dé ting cuong hiéu qua giang day & bac PH khi diao o theo hoc ché tin
chi? Trudc hét ching ta can xac dinh vai tro cia ngudi (GV), sau d6 laab ra moi
truong hoc tip md dap tng nhimg dic diém cua dao tao theo hoc ché tin chi, moi
treong d6 chinh 1a e-Learning.

2. E-Learning va xu thé tat yéu sir dung trong day hoc ciia twong lai

2.1. Khéi niém e-Learning

C6 rat nhiéu dinh nghia khac nhau vé e-Learning, hién nay nguoi ta di thong
nhat mé ta mot cach tong quat khai niém e-Learning véi mé hinh sau [5]

Trong md hinh nay, I¢ théng dao tao bao gdbm 4 thanh phan, toan bo hoic mot phan
ctia nhitng thanh phan nay duoc chuyén tai t6i nguoi hoc thong qua cac phuong tién
truyén thong dién tu.

» Nbi dung: Céc i dung dao tao, bai giang duoc thé hién dudi dang cac
phuong tién truyén thong dién tir, da phuong tién.

Vi du cac bai giang dién tir, cac bai giang viét bang toolbookIL,. ..

* Phén ph(“')i: Viéc phan phéi cac ndi dung dao tao dugc thyc hién thong qua céac
phuong ti¢n dién tir. Vi du: Tai li¢u dugc gui cho hoc vién thong qua may tinh, mang vé
tinh, mang internet, intranet,...; Hoc vién hoc trén website, hoc qua dia CD-Rom, qua
cac phuong tién nghe nhin, multimedia,...

* Quan ly: Qué trinh quan ly dao tao dugc thuc hién hoan toan nho phuong tién
truyén thong dién tir. Vi du: Hoc vién mudn hoc thi dang ky hoc qua mang, bang ban tin
nhin SMS, ...; Viéc theo dbi tién do hoc tap (diém danh) cua hoc vién duoc thuc hién
gua mang internet,...

* Hop tac: Su hop tac, trao doi ciia ngudi hoc trong qua trinh hoc tip ciing dugc
thong qua phuong tién truyén théng dién tir.

Vi du: Hoc vién trao dbi voi nhau, véi ngudi day théng qua viée trao doi thao
luan thong qua chat, dién dan (Forum) trén mang, hoi thao video,.

Véi cach hiéu nhu vay theo ching toi, e- Learmng la méi trudng hoc tap voi su
hd tro cua truyén thong da phuong tién
(Internet, Intranet, TV, Video, CD- ROM,
DVD...) giup ngudi hoc chii dong dé linh hoi
kién thuc mot cach hiéu qua dudi cac hinh
thirc nhu e-mail, thao luan truc tuyén (chat),
dién dan (forum), hdi thao video,....

N&idung - Phan phdi

2.2. E-Learning- xu ti# tdt yéu siv d mg
trong day hoc ciia twong lai

Vé ban chét e-Learning la ndt trong
nhiing hinh thirc t6 chirc day hoc theo hudng
d6i méi. Piém khac biét ciia e-Learning la sir Mo Binh exlearning
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dung t6i da nhing tién ich c6 thé c6 ctia cong nghé thong tin va truyén thong vao viéc
thuc hién chuong trinh gido duc, hoc tap, dao tao, boi dudng. E-Learning 1a dnh cao
cta cong nghé day hoc dap ung dugc moi tiéu chi aia giao duc dao tao: hoc moi noi,
hoc moi liic, hoc moi thit, hoc mém déo, hoc véi moi lira tudi, moi doi twong, hoc mot
cach mé va hoc suét doi.

Xét vé goc do ndi dung chuong trinh hoc tap, dua trén cong nghé mang ky thuat
dd hoa, k¥ thuat moé phong, cong nghé tinh toan e-Learning bd sung rat tt cho phuong
phép truyén thdng. E-Learning c6 tinh tuong tic cao do d6 ngeri hoc c¢6 thé chi dong
hoc tap cho minh va c6 thé khai thac bét ctr tinh ning Multimedia (da phuong tién) nao
theo nhu ciu. Pong thoi e -Learning ¢6 du traic md, mém déo, né pha bo ciu tric cb
dién theo mot trinh tu cing nhic, ma & cdu triic nay cac trang thong tin dugc coi trong
nhu nhau, gia ti nhu nhau va co thé tiép can bat ky kién thirc nao ma khong can thiét
phai thong thao cac kién thirc khéc [2]

Tinh wu viét cua e-Learning dugc thé hién rd & chd nguodi hoc cé thé hoc bat clr
khi nao, ban ngay hay ban dém, ai bat ctt noi ddu. Véi nguoi hoc, e -Learning d& mo ra
mot thé giéi hoc tap mai, dé dang va linh hoat hon ma truée d6 nguoi hoc khong hy
vong t6i, ho c¢6 thé dugc hoc voi nhitng ngudi thay gioi nhat trén thé gidi véi chi mot
vai phit vao mang. E-Learning d4 x6a nhoa ranh giéi dia 1y, mang gido duc dén voi moi
ngudi, moi hoan canh, Itra tudi ddc biét 1a nhitng ngudi & ving sdu, ving xa hodc nhimng
nguoi tan tat khong c6 kha nang dén trudng. Thém vao do, e-Learning gidp viéc hoc tap
tré nén tha vi hon, hép dan hon va dic biét la thuyét phuc hon. Cac mon hoc kho hodc
nham chan tré nén dé hiéu va tha vi hon.

V6i nhitng wu diém nhu trén, hién nay e-Learning dang thu hit dgc sy quan
tam cac nudc trén thé gidi trong d6 didc biét 1a linh vuc gido duc. E-Learning dang
thanh xu thé tat yéu trong nén kinh té tri thirc khi ma ngui ta coi hoc tap 1a sudt doi.

3. Vén dung e-Learning dé d6i méi PPDH & béc dai hoc

Chung t6i d c6 mot s6 bai béo va cac dé tai nghién ciru khoa hoc vé e-Learning,
ddng thoi qua nghién ciru cac tai liéu vé e-Learning két qua cho thiy ring dé e-Learning
that sy 1a mdt moi truong hoc tap hi€u qua, dap img dugc cac yéu cau vé ddi méi PPDH
can phai d6i méi toan dién. Tir d6i méi PP giang day, d6i moi soan bai giang, ddi méi
kiém tra danh gia, d6i méi quan 1y gido duc cho téi d6i moi co s& vat chat.
3.1. Péi mdi phwong phdp truyén thu trong day hoc

Theo diéu 36, Luit gido duc quy dinh “...phuong phép day hoc dai hoc phai coi
trong vi¢c boi dudng nang luc tu hoc, tu nghién clru, tao diéu kién cho ngudi hoc phat
trién nang luc tu duy sang tao, rén luyén k¥ ning thyc hanh, tham gia nghién ctru...”.[1]
Dé dat duoc nhirng tiéu chi d6 v6i giang day hién nay can phai d6i méi, tuy nhién hién
nay nhitu GV st dung PP thuyét trinh 1a chii yéu trong qua trinh day hoc, it van dung
cac PP méi nhu td chire nhom, thao luan, cemina. ..

PPDH m6i phai 1y nguoi hoc lam trung tim, phai xudt phét tir tinh chat, dic
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Nguoi day t6 ch &
hoat dong nhén thic cho nguoi hoc, dinh hudng muc ti€u hoc tap, 1a nguoi chi dan,
hudng dan thao luan, 1a nguoi ho tro hoat dong nhan thic, 1a huén luyén vién, trong tai
trong qué trinh hoc  tap [3]

3.1.1. Gidng vién vdi vai tro la nguoi dinh huong

Giang vién dinh hudng, 1ap ké hoach, muc tiéu, chi ra cach thuc hién dé dat muc
tiéu hiéu qua, kich thich, theo doi diéu chinh dong co va cach thtrc phu hop cho hoat
dong hoc cua SV déng thoi dua ra cac chi din va lya chon cac cach hoc khac nhau dé
tang tinh chi dong cho SV.

Khi bit diu chii ¢& méi, GV can tim hiéu ndi dung cha dé, xac dinh mdi quan hé
véi cac chi dé da hoc trude do, kiém tra kién thirc co ban lién quan, xac dinh muc tiéu
can hoc cta cha dé méi, chi dan céc hoat dong hoc tap can thiét, xac dinh muc dich day
hoc can dat, cac ngudn hd trg day hoc, cac van dé kho — d& hiéu nham khi hoc chu dé
nay.

3.1.2. Gidng vién véi vai tro la ngueoi chi dan

Giang vién trinh bay, thong bao vé ndi dung hoc tap thong trén website dong
thoi 14p chuong trinh hoc tip, cung cip cac thong tin lién quan dén muc tiéu va nhiém
vu SV can thyc hién va yéu cau SV thuc hién chit ché theo quy trinh dua ra. Trong qué
trinh day hoc, thong qua dit liéu vé diém s6 duoc luu trén website GV ¢6 thé kiém soat
toan bo tién trinh day hoc.

Khi bit ddu mot chu dé moi GV can chi dan va du tinh thoi gian, nghién ctru
truge chu dé dé dinh huong nguén ho trg, doc tai liéu, xay dung nhiing van dé theo dinh
hudng nhiém vu. Ngoai ra can 1én ké hoach va thoi gian day hoc, xay dung ndi quy thuc
hién day hoc, xac dinh cac tiéu chi danh gia hiéu qua hoc tap, chi dan cac hinh thic day
hoc cu thé, dinh hudng céac bai tap hodc cac nhiém vu hoc tap tiép theo.

3.1.3. Gidng vién vdi vai tro la nguoi ho tro

Trong vai trd ngroi hd tro, GV tao co hoi cho SV chu dong xay dung ké hoach
hoc tap théng qua cac bai tap 10n, cic bai tdp vé nha va lwa chon cac hinh thirc dé dat

123



TAP CHi KHOA HOC VA CONG NGHE, BAI HOC DA NANG - SO 6(35).2009

dugc muc tiéu. Sinh vién hoan thanh bai tap va gui qua website day hoc theo thoi gian
quy dinh ciia GV. C6 thé GV hd trg SV théng qua ce trao doi truc tuyén (néu GV
dang online) hoic gri thong bao cho SV qua kénh email, sin sang “nhay vao cudc” khi
can thiét, khi c6 yéu ciu tir phia SV. GV can theo sat dé kip thoi diéu chinh néu cac em
dang nghién ctru chéch huong.

Khi bit ddu mot cht dé méi, GV can chi dan cac hoat dong, PP hoc tap theo
muc tiéu va ndi dung, goi ¥ cach chiém linh ndi dung nhu: x4y dung ban dd tu duy vé
céc khéi niém, 1ap bang tong két, biéu bang... gitip SV dinh hudng thyuc hién cic nhiém
vu hoc tip. Pong thoi tham gia hd tro cac hoat dong ciia SV va ¢6 nhitng phan hoi tich
cuc dé tang cudng tinh chu dong, sang tao va tinh than hop tic cia SV.

3.1.4. Gidng vién véi vai tro la hudn luyén vién, trong tai

Nguoi huén luyén vién chi dao qua trinh thyc hién cac nhi€ém vu hoc tép, dan dat
SV chu déng thuc hién cac thao tac hoc tdp dé hinh thanh ning luc nhu thuc hanh, tng
dung, kip thoi diéu chinh céc thao tic tu duy, hanh dong chua chuin xéac cua SV,
thuong xuyén 1y y kién phan hoi cia SV. Trong e-Learning théng qua céc diém sb hoat
dong cua SV & module bai mai, bai tap GV s€ biét duoc hiéu qua hoat dong day hoc va
nhimg mong mudn cai thién dé kip thoi diéu chinh.

Véi nhitng cong viéc va vai tro nhu trén, co thé thiy cong viée cia nguoi day
tén nhiéu thoi gian nhung trong kha ning cua e-Learning voi nhiéu cong cu khac nhau
c6 thé dap timg dugc nhitng yéu cau trén mot cach dé dang. Vi du v6i cong cu ma ngudn
m& Moodle GV dé dang 1ap mot trang web ma khong can phai biét mot ma code nao.
Théng qua website, module chat tryc tuyén, cac dién dan trao ddi hodc qua email GV c6
thé dwa ra nhitng dinh huéng, chi dan cho SV trudc, trong va ngay khi hoc.

Nhu vay, tuy thoi gian 1én 16p it nhung GV trong vai trd 1a ngroi chi dan, dinh
huéng, hd tro, hudn luyén vién, trong tai voi su hd tro cta e-Learning da phat huy dugc
kha nang giang day cua minh véi mot thoi lugng cho phép SV dugc hoc tdp mot cach
tich cuc qua nhidu phuwong phép hoc tap khac nhau.

3.2. Déi méi vé phwong phdp soan bai giing

Hién nay mot s6 GV con sr dung phuong phap truyén théng trong day hc.
Cong cu “bang den phan tring” va PP thuyét trinh lam bai giang. Ching ta khong thé
pht nhan hiéu qua cua day hoc truyén théng nhung can phai co sy d6i méi khi ma
chung ta dang trong thoi dai gido duc dién tur, thoi dai cong nghé thong tin. Chinh vi vay
phdi hop giita PP day hoc truyén thong va sir dung e-Learning la rt quan trong. Co thé
chuyén tir bai giang theo PP truyén théng qua bai giang dién tir, nhung tim 1y ctia mot
s6 GV, nhit 1a cac GV da Ion tudi 1a “ngai” tiép xtc voi cac cong nghé moi cia cong
nghé thong tin. Li do 16n nhat 13 GV chua sin sang dé ndm cach thic thuc hién, lva
chon va str dung cac cong dé soan bai giang dién tir.

Cong cu soan bai giang dién tir 1a gi? La cac cong cu gitp cho viéc tao ndi dung
hoc tap mot cach d& dang. Cac trang web véi tat ca cac loai twong tac multimedia (tham
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chi @ cac ba kém tra) d wc tao ra dé dang nhuv£c tao mQtbai trinh b ay béng
PowerPoint. Vi loai mg dung nay ban co thé nhdp céac ddi tugng hoc tap da ton tai
trudc nhu text, anh, am thanh, cac hoat hinh, va video chi bﬁng viéc kéo tha.

C6 nhiu cong cu soan bai giang dién tor nhu phan mém PowerPoint, Violet,
ProntPage, Crocodille... ngoai ra trong e-Learning thwng st dug cac congey ma
nguén m& nhu eXe (eLearning XHTML editor), Moodle (Modular Object-Oriented
Dynamic Learning Environment), Reload Editor, Muiltimedia... cac congumay co
tinh vu viét riéng cua n6. Didu dang chu ¥ 1a ndi dung sau khi soan xong co thé xuét ra
cac dinh dang nhu HTML, CD-ROM, hodc cac goi tuan theo chuian SCORM/AICC. [4]

4. Két luan

Qua qué trinh nghién ctu vé e-Learning tr nhimg wu diém cia né ching toi
nhan théy viéc van dung e-Learning vao cay hoc & PH theo hoc ché tin chi 1a rit can
thiét ¢ tinh kha thi, gop phan dat duoc muc tiéu doi méi PPDH hién nay, ting cudng su
hirng thq, tinh tich cuc, chu dong, tu hoc va sang tao trong cac hoat dong hoc tap cua
SV. Tir d6 giup SV niam viing kién thirc chuyén mon, cé k¥ nang thuc hanh thanh thao,
c6 kha nang lam viéc doc lap, sang tao dap ing dugc méi truong lam viéc khong nging
thay doi, c6 src khoé dap tng yéu cau xdy dung va bao vé té quc nhu muc tiéu gido
duc dai hoc dé ra.
5. Mt s6 kién nghi

Pé hién thuc hoa st dung e-Learning trong dao @o theo hoc ché tin chi cac
truong DH can trang bi co s& vi ch i d @/ du,d& bét la may tinh n 6 iman g
projector....

Can c6 su phéi hop chat ché gitra Bd Gido duc & dao tao ciing nhu Ban giam hiéu
cac trudng trong viée trang bj cho GV nhiing kién thirc va k¥ ning tin hoc co ban phuc vu
cho viéc khai thac va str dung e-Learning trong day hoc, thiét ké bai giang dién tir.
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