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Gido duc dai hoc noi chung va gidao duc dai hoc o cdac nganh ky thudt-cong nghé ung
dung néi riéng cé tinh dic thi cao vé doi twong, muc dich, ndi dung, phwong phdp, quy trinh,
phuong tién giang day va nghién curu. Mot trong nhitng ddac thu do la doi hoi nguoi giang day va
nghién ciru phdi ¢6 ning lrc va cdc phwong phdp tw duy thich hop véi tinh chdt va ndi dung hoat
déng giang day va nghién civu trong linh viee s pham ky thudt. Do dé van dé phat trién tie duy
ky thudt, tw duy sdang tao la mét trong nhitng yéu cau va bién phdp quan trong dé nang cao ning
luc giang day va nghién ciru khoa hoc cho doi ngii giang vién cac khoa, truong dai hoc, cao
ding dao tao cdc nganh ky thudt va cong nghé iing dung.

SOME ISSUES IN THE IMPROVEMENT OF THE TEACHING STAFF IN COLLEGES
AND UNIVERSITIES

SUMMARY

Higher education in general and higher education in applied technologies in particular
have their own specific characteristics on objects, goals, contents, methodologies, processes,
teaching aids and research means. One of these specific characteristics is the requirement on the
part of the lecturer and researcher to have the thinking method corresponding to the qualities
and contents of the teaching and researching activities in the field of pedagogic technology.
Therefore, the issue of technological thinking, creative thinking is one of the important
requirements and measures to improve the competence of teaching and doing scientific
researches for the teaching staff of faculties, colleges and universities in the training of applied
technological specialities.

1. CHAT LUQNG NHAN LUC - SU’

NOI BAT CUA CAC PHAM CHAT VA KY
NANG MEM

l6n gido vién, giang vién va can bd quan ly
gido duc c6 trinh do dai hoc va sau dai hoc.

Chét luong nguén nhan lyc thé hién

Trong doi séng xa hoi hién dai, cing
véi cac wu thé vé tiém luc khoa hoc-cong
nghé, ngudn tu ban tai chinh, ning luc tiép
can thi truong...thi chét lugng nhan lyc noi
chung va nang lyc hanh nghé noi riéng 1a mot
nhan t6 bao dam tinh canh tranh cua cac qudc
gia. Phét trién va nang cao chit lugng nhan
luc ludn ludn 1a trong diém trong chién lugc
phat trién cta cac qudc gia trén thé gidi. Cac
nude c6 tho hang cao trong danh gia chit
luong gido duc qudc té (PISA) nhu Phan Lan,
Nhat Ban, Han Qudc, Singapo.. déu 1a nhiing
nude co trinh d6 nhan luc gido duc cao. Phan

" PGS.TS. Pai hoc Quéc gia Ha Noi

74

trang thai nhat dinh cta ngudn nhan luc véi tu
céch vira 1a mot doi tugng dac biét vura 1a chu
thé ctia moi hoat dong kinh té va cac quan hé
xa hoi. Chit lugng nguf)n nhan lyc 1a khai
niém tong hop bao gdm nhing nét dac trung
Ve ste khoe sinh san, co cdu lira tudi cia dan
s6, trang thai thé luc, tri luc, trinh d6 van hoa,
chuyén moén, phong céach, dao dtrc, hiéu biét
x4 hoi... ctia cac ting 16p dan cu va doi ngii
nhéan luc. Ddi véi do ngll nhan lyc, trinh do
hoc vén 14 rat quan trong, bdi vi d6 1 co so dé
dao tao k¥ ning nghé nghiép va 1a yéu t6 hinh
thanh nhan cach va 16i song cta mdi con
nguoi (xem hinh 1).
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Su phat trién tiém ning con ngudi co
tac dong qua lai trong phat trién kinh té - xa
hoi. Mot mat nén kinh té dang phat trién co
thé va dang danh cac ngudn luc to 16n cho
Sy nang cao cac diéu kién chuan muc gido
duc, stc khoe va nudi dudng. Mat khac, su
dau tu vao phat trién tiém ning con ngudi
gitp cho viéc thuc day phét trién kinh té
nhd nang cao niang sut lao dong, hiéu qua
san xuat va tién bo xa hoi. Do d6, chat
luong ngudn nhan luc c6 thé dugc nang cao
nho gido duc va dao tao ca nguoi lon va tré
em, nhd nudi dudng chim séc stc khoe tot
hon, nho viéc chuyén nguoi lao dong sang
vi tri ¢6 diéu kién lao dong tdt hon va nho
giam sinh dé dac biét ¢ cac nudc dang phat
trién.

Cung véi yéu cau vé to chat strc khog,
16i séng, trinh d6 van hoa cua nguoi lao dong 1a
yéu té quan trong nhit, quyét dinh hiéu qua cua
viéc 1am dic biét ddi véi loai hinh lao dong sang
tao. Theo tinh toan cua nhiéu nha khoa hoc, lao
dong cua ngudi cong nhan di tot nghiép phd
thong c¢6 hiéu sudt gip 2 lan nguoi chua tot
nghiép phd thong, con lao dong ciia nguoi tot
nghiép dai hoc lai c6 hiéu suit gap 3 lan lao
dong ctia ngudi chi tét nghiép phd théng. Mit
khac trong diéu kién tién bo khong ngimg cua
KH-CN budc nguoi lao dong trung binh cur 3-5
nam lai phai hoan thién, bd sung mot cach co
ban kién thtrc ciia minh. Diéu d6 c6 nghia 1a qua
trinh hoc tap 1a phai lién tuc subt doi.

THE LUC
TRiLUC HIEU BIET
XA HOI,
LOI SONG
NANG LUC
TRINH KHA NANG THICH UNG, PHAT | CHUYEN
PO VAN TRIEN MON:
HOA. NGHE
HOC VAN NGHIEP

Hinh 1. Nhitng nhén t6 cia chdt eong nhan lic

Néu nhu trong x3 hoi truyén thng
v6i nén van minh néng nghiép lac hau, san
xuit theo kinh nghiém thi nhan t6 thé lue,
stcc khoe co vai trd quyét dinh trong chit
luong ddi ngti nhan luc lao dong gidn don thi
sang xa hoi cong nghi¢p, xa hdi thong tin
cung véi thé luc 13 yéu td tri lwe, ning luwe
chuyén moén, nghé nghiép (chuyén nganh
hep) ¢6 vi tri hang dau trong chat luong nhan
luc qua dao tao. Theo quan diém dao tao dic

biét 1a dao tao nghé nghiép ¢ trinh dJ cao
dang/dai hoc hudng t6i dép Gmg nhu ciu xa
héi, viéc dinh hudng dao tao hinh thanh cac
ning luc then chét (key—competence) co
nghia quan trong. Cic nha dao tao va su
dung lao dong cua Australia da dua ra bay
ning luc then chdt sau:

1. Nang luc thu thap, phan tich va t6
chure thong tin.
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2. Ning luyc truyén ba nhimg tu tudng

va thong tin.

3. Ning luc ké hoach héa va to chuc

cac hoat dong.

4. Nang luc lam viéc véi nguoi khac va

dong doi.

5. Nang luc su dung nhiing y tuong va

k¥ thuat toan hoc.

6. Nang luc giai quyét van dé.
7. Nang luc stir dung cong nghé.

Theo quan niém cua UNESCO, yéu cau

dbi v6i san pham dai hoc (ngudi t6t nghiép)
trong thoi dai hién nay la:

Co6 nang luc tri tug, c6 kha nang sang tao
va thich tng;

C6 kha nang hanh dong (cac k¥ ning séng)
dé co thé 1ap nghiép;

Co6 nang luc tu hoc, tu nghién clru dé ¢co
thé hoc thuong xuyén, suot doi;

Co6 nang lyc quoc teé (ngoai ngtt, van hoa
toan cau...) dé c6 kha nang hoi nhap.

Theo tiéu chuan cua Hi¢p hoi cac truong

dai hoc qudc té thi sinh vién phai 1a nhiing
nguoi:
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Co su sang tao va thich ing cao trong moi
hoan canh chir khong chi hoc dé bao dam
tinh chuin muc, khuoén mau;

Co kha nang thich Gng vdi cong viéc moi
chir khong chi trung thanh véi mot chd lam
duy nhat;

Biét van dung nhiing tu tuong mdi chi
khong chi biét tudn thii nhimg diéu do
duoc dinh san;

Biét dat ra nhimng cau hoi dung cht khong
chi biét ap dung nhiing 10i giai ding;

C6 k¥ niang 1am viéc theo nhém, binh ding
trong cong viéc chur khong tuan thu theo su
phan bac quyén uy;

C6 hoai bdo dé tro thanh nhitng nha khoa
hoc 16n, cac nha doanh nghi¢p gioi, céac
nha lanh dao xuat sic chi khong chi tro
thanh nhiing nguoi lam cong an luong;

C6 nang lyc tim kiém va sir dung thong tin
chtr khong chi 4p dung nhimng kién thic da
biét;

Biét két luan, phan tich, danh gia chu
khong chi biét thuan tiy chap nhan;

Biét nhin nhin qaa kh&r va hudng t6i trong
lai;

Biét tu duy chir khéng chi 13 ngudi hoc
thudc;

Biét du béo, thich tmg chr khéng chi phan
ng thy dong;

Chap nhan sy da dang chir khong chi tuan
thu diéu don nhat;

Biét phat trién chtr khong chi chuyén giao.
2. TUDUY VA TU DUY Ky THUAT
2.1. Tw duy va diic diém caa tw duy

La nang lyc doc ddo cuia bo nido con
ngudi - dong vat cao cip c6 v thirc, tu duy
hién hitu trong doi séng tu nhién hang ngay
ctia con ngudi (t0i tu duy - toi ton tai) thong
qua qua trinh phan anh hi¢n thyc khach quan
(su vat, hi¢n tuong) 1én bd nao clia con nguodi
voi cac giai doan tri gidc, tu duy cam tinh
(hinh thanh hinh anh, biéu tuong) va ly tinh
(phan tich, tong hop, so sanh) dé hinh thanh
hé théng khai niém, tim hiéu ban chét, cdu
tric, quan h¢, quy ludt... lam co sé, dinh
hudéng cho hanh dong. Suy nghi (tu duy) va
hanh dong cia con nguodi khong phai hoan
toan ngdu nhién, tu phat ma xuit phat tir cac
nhu ciu cua x3 hoi va ctua mdi ca nhan (nhu
cau sinh hoc vé ton tai va bao ton, phat trién
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noi giéng; nhu cdu x3 hoi (ca nhan tdn tai,
hoa nhap va phat trién trong xa hoi); nhu cau
nhan thirc (hiéu biét, giai thich thé gidi khach
quan xung quanh va chinh ban than con
ngudi). Khoa hoc tu duy da khang dinh rang:
qué trinh tu duy tich cuc va sang tao chi thyc
su dién ra khi con ngudi ding trudc nhimng
van dé (tinh hudng c6 van d¢, nhitng mau
thuan trong hiéu biét va nhan thuc...) doi hoi
phai suy nghi (tu duy) dé tim ra cach giai
quyét t6t nhat va qua dé bién thong tin thanh
tri thic, hinh thanh ning lyc moi dé giai
quyét van dé dat ra khong theo nhitng khuén

Ban cdu nio trai
(Tu duy ly tinh )
Logic, qua trinh
Céc con s, chudi, tinh toan

Ngon ngir, tur, 1ap ludn

Ban cau nao

mau c6 san (nép nghi, thoi quen cii d6 dinh
hinh 1au dai trong qua trinh sdng va hoat
dong ctia mdi ca nhan). Nang luc tu duy dic
biét 1a tu duy sang tao ctia con ngudi thé hién
tinh nhay bén cta tu duy trudc nhitng ngudn
thong tin va thay d6i cua hién thuc khach
quan va phy thudc rat nhiéu vao cic yéu t6,
trang thai va qué trinh tam-sinh ly (qua trinh
hung phin - @c ché; tri nhé, tudng tuong,
lién tudng xtic cam, y chi...). Nang luc tu
duy theo cac linh vuc la chitc ndng co ban
clia cac ban cau dai ndo trai va phai (Xem
hinh 2).

Ban cau nio phai
(Tu duy cam tinh )
Biéu tuong, hinh anh
Nhip di¢u, am nhac

M0 hinh, su tudng tuong

Hinh 2. Cdac chirc nang co ban cua hai ban cau dai ndo

Trong xa hoi hién dai - xa hdi thong
tin, tri thirc voi “Thé giéi phiang” theo quan
diém ctia Thomas L. Friedman c6 cong thic
sau: CQ +PQ > IQ. Trong d6 chi sb hiéu hoc
CQ (Curiosity quotient) cong v&i chi s6 dam
mé PQ (passion quotient) c6 gia tri quan
trong hon chi s6 thong minh IQ (intelligent
quotient). Kha ning thich tGng, phat trién
khong chi dya trén chi s6 IQ ma quan trong
hon 14 céc chi s6 tri tu¢ cam xic, cam thirc.
Qua trinh gido duc va dao tao doi ngli nhan

luc khong chi hudng t6i phat trién ban cau
ndo trai voi cac chirc ning chu yéu vé tu duy
logic, thudt toan, trinh tu, suy ly... ma quan
trong hon 1a phat trién cac chirc ning ¢ ban
cdu ndo phai v6i cac chirc ning duy cam,
thiu cam (Empathy), su vo thiac (Sub-
consciousness). Theo tic gia Dinh Thé
Phong (Tia sang-sb 18/2008), hoat dong cta
ban cau ndo trai 1a tu duy (thinking), nhan
biét ban thé thong qua cac trung gian, khai
niém, dinh nghia ... duoc hinh thanh trén co
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sO tu duy ly tinh va kinh nghiém. D6 1a cac
suy nghi, 1a tri thirc mang tinh tudn tu
(sequential), duya trén nghia “den” (literal), né
cau chir (textual), qua hinh “hinh”, qua gia
tuong phén tich su vat (analytic) von nhét thé
céc chu phﬁn... Tréi lai hoat dong ctia ban ciu
ndo phai la cam nhan thé gi6i truc tiép dya
trén quén tudng, khai tudng (conceptualizing)
mang tinh tirc thoi (simultaneous), hiéu qua ngit
canh (contextual), nghia bong, qua “than” ,
coi ban thé 1a nhat thé khong chia cit. Nhu
vay ban cau ndo trai cht yéu vé tu duy 1y tinh
v6i cong cu va san pham 1a tri thuc, hiéu
biét, 1a anh sang cua tri tu¢. Trong khi do,
ban ciu ndo phai dan dit bang cdi vo thic,
thong qua cac gidc quan vdi cac kha nang
bam sinh va luyén tap (thién, Yoga...). Chinh
cic yéu td nay tao ra kha ning, ning lwc
sang tao dic biét cuia cic ca nhan trong ting
linh vuc nhat dinh va c6 vai trd quan trong
trong qué trinh rén luyén, phat trién va nang
cao cac nang luc c4 nhan, tao ra chét lwgng
m¢i cia nhan lye. Hoat dong gido duc va
dao tao can cha ¥ ca hai mit nay (ly tri va
xtc cam) thi méi tao ra chit luong ngudn
nhan lyc thuc sy trong ky nguyén mdi- ky
nguyén kinh té tri thirc, ky nguyén sang tao.

Trong ky nguyén sang tao, khong phai chi c6
don thuan tri thirc ma con can phai co cam
thirc mé1 mang lai cac gia tri gia tang caa
strc lao dong & mdi ca nhan — co so dé hinh
thanh chat luong cao cuia doi ngli nhan lyuc.

2.2. Sang tao va tu duy sang tao

Hoat dong tu duy sang tao khong chi
b6 hep trong pham vi y thire (mdc du day la
pham vi dac thu va thuong xuyén cua con
ngudi) ma can c6 lién hé voi cac ving tiém
thirc va vo thuc (quan hé gitra cai no - céi toi
va cai siéu t61). Pé lam dugc viée d6 can tao
ra (rén luy¢én) cach suy nghi, cac tu duy
thong thoang, mach lac, linh hoat khong bi
rc ché boi cac diéu cAm ky, han ché.. dé
dugc tu do tu tuong, tu do trong sang tao,
nhan dang va bat nhip véi nhimg bién doi
nhanh chong cua hién thuc khach quan.
Chuyén tir cach nghi, ciach 1am md mim
(phuong phap tht - sai) sang cac phuong
phap tu duy va hanh dong sang tao, bién
ching, h¢ théng, hop quy ludt, mang lai hi¢u
qué cao. Dic biét 1 kha ning khic phuc cac
sttc i taim ly  do théi quen, khuén méu,
dinh Kkién cii tao ra nhimng rao can

(Xem hinh 3).

Hiéu trng cau nhay

Rao cian tam ly

Duong suy > Loi giai
ngh xuat ( gidi phap,
phat tir nhu dé xuit,
cau giai / / \ phuong
quyét van dé > > > phap..v.v
(bai toan ) . R
cho trude Hiéu ung

duong

ham

Puong cung cip thong tin

Hinh 3 . Tinh nhay bén ciia tir duy va hiéu iing cau nhay
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3. MO HINH NGUOI GIANG VIEN
TRONG NEN GIAO DUC HIEN PAI

O bac dai hoc, doi ngtl gidng vién chu
yéu 1a nhitng nha khoa hoc, nha chuyén mén
c6 trinh d6 cao, gin bo véi nghién ciru khoa
hoc. Nhu vay, dé giang day tdt & dai hoc
ngudi giang vién phai thoéa man dong thoi hai
nang lyc: nang luc chuyén mon, nghién cuu
khoa hoc va ning luc su pham. Néu ngudi
day khong c6 kha niang tim kiém, lwa chon
thong tin; khong cé kha nang phét hién va
gidi quyét van dé thi kho ma dan dit nguoi
hoc theo muc tiéu da néu ra, khong thé day
"cach hoc, cach tu duy" cho sinh vién ¢ bac
dai hoc.

Muén day tdt & bac dai hoc nguoi day
phai thoa man mdt s6 yéu ciu sau:

- Giang vién phai c6 hiéu biét, kién thirc
ve nha truong dai hoc, moi trudong giad duc dai
hoc(méi truong lao dong nghé nghiép).

- Giang vién phai biét muc tiéu, tinh
chat, dac diém cua nganh hoc, truong hoc ma
minh dang day.

- Giang vién phai nim vimg chuong
trinh dao tao (muc dich, muc ti€u, nhi€ém vu,
ndi dung day hoc; phuong phép va cac hinh
thue t6 chuc day hoc, kiém tra - danh gia ...

- Giang vién phai hiéu rd ngudi hoc,
biét khai thac dong lyc va tiém nang cua
ngudi hoc va han ché nhimg tiéu cuc.

- Giang vién phai biét van dung quy
luit, nguyén tic day hoc & dai hoc va biét
hudéng dan sinh vién tu hoc, tu nghién ctru.

- Giang vién phai biét van dung cac
hinh thtrc day hoc, phuong phap day hoc, su
dung phuong tién day hoc, biét cai tién
thuong xuyén viéc day hoc.

Theo khuyén cdo ciia UNESCO, yéu
cau d6i voi mot giang vién dai hoc trong thoi
dai hién nay (bén canh chic ning truyén

théng 1a phai biét nghién ctru khoa hoc méi
day tdt duoc & bac dai hoc) 1a:

- Hiéu biét cong nghé thong tin va c6
kha nang tmg dung chiing trong day hoc.

- Khi day hoc phai nhéan thic ding d6i
tuong (ddi tuong day - nguoi hoc va ddi tuong
day hoc - ndi dung day hoc), trén co s¢ do thao
tac ding ddi tuong.

- Khi day hoc phai biét Iya chon
phuong phap thich hop vdi muc tiéu va noi
dung day hoc, phu hop voi dic thu cua ddi
tuong.

- Phai hiéu cu trac cac phuong phap
day hoc, biét trién khai dung quy trinh va biét
phdi hop cac phuong phép day hoc trong qua
trinh day hoc.

- Thau hiéu cach hoc trong moi
truong thong tin va truyén thong dé co thé
huéng dan sinh vién hoc va c6 kha ning lam
tt vai trd ¢d van cho ho.

- C6 kién thic do ludong va danh gia
trong gido duc va day hoc dé danh gia chinh
xéc, khach quan két qua hoc tdp cua nguoi
hoc, gop phan khing dinh chat lugng san
pham dao tao cia minh.

Day hoc ¢ bac dai hoc phai luu y mot
s6 dic diém sau:

- Day hoc & dai hoc phai gén lién véi
dic diém nganh nghé dao tao, bam sat thuc
tién kinh té - xa hoi va su phat trién ctia khoa
hoc, cong nghé lién quan.

- Day hoc & dai hoc rat coi trong
phuong phap "Tim kiém" (Search), vi vdy rét
gan v6i cac phuong phap nghién ciru khoa
hoc, phwong phap phat hién va giai quyét van
dé, xir Iy tinh hudng.

- Phuong phéap day hoc & dai hoc coi
trong vi€éc phat huy nang luc ty hoc, tu
nghién cuu ctia nguoi hoc va huy dong céd
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hi€u qua vai trd cua cac phuong ti¢n, ki
thuat, cong ngh¢ day hoc hi¢n dai.

bPdi véi giang vién dai hoc, Hoi nghi
quéc té vé gido duc dai hoc thé ky XXI: tam
nhin va hanh dong (1998) da néu 1én nhiing
nang luc can c6 ciia mot giang vién dai hoc
mau muc nhu sau:

1/ C6 kién thuc va sy thong hiéu vé
cac cach hoc khac nhau cua sinh vién (SV);

2/ Co kién thirc, nang luc va thai do
vé mat theo doi va danh gid SV, nham giup
ho tién bo;

3/ Ty nguyén hoan thién ban than
trong nganh nghé cua minh; biét tng dung
nhing tiéu chi nghé nghiép va luén ludn cap
nhat nhitng thanh tyu maéi nhéat;

4/ Biét mg dung nhiing kién thirc vé
cong nghé thong tin vé mén hoc, nganh hoc
cla minh;

5/ C6 kha ning nhan biét dugc nhiing
tin hiéu cta "thi truong" bén ngoai vé nhu
cAu cua gidi chu dbi v6i nhimg ngudi tét
nghiép;

6/ Lam chu dugc nhiing thanh tyu méi
vé day va hoc, tir cach day hoc mat giap mat
dén cach day hoc tir xa;

Mo hinh

GIANG VIEN

Nha quan ly (trudng hoc, 16p hoc)

7/ Cht y dén nhiing quan diém va
mong uodc cua "khach hang", tuc la cua
nhitng doi tac va sinh vién khac nhau;

8/ Hiéu dugc nhiing tac dong cua
nhitng nhan t6 quoc t€ va da van héa doi véi
nhitng chuong trinh dao tao;

9/ C6 kha nang day nhiing SV khéc
nhau, thudc nhimg nhém khac nhau vé do tudi,
mdi truong kinh té - xa hoi, dan toc...va biét
cach 1am viéc vé6i sb gio nhiéu hon trong mot
ngay;

10/ Co6 kha nang bio dam céc gio giang
chinh khéa, seminar hoic tai xuong voi mot s6
luong SV dong hon;

11/ C6 kha ning hiéu dugc nhiing
"chién lugc thich mg" vé nghé nghiép cua
cac ca nhan. Giang vién dai hoc c6 thé can ctr
vao nhimng yéu cdu nay ma chon moét sé linh
vuc can thiét nhat dbi vi minh dé di sau.

Pé c6 thé dap img yéu cau trén, doi
ngil giang vién dai hoc can rén luyén ndng
lue, phcfm chdt cia mét nha khoa hoc chdn
chinh va mét nha sw pham tam huyét, nha
hoat dong van hoa - xa hoi tich cuc va la mot
nha quan ly gido duc tai ba (Xem hinh 4).

Nha su pham

Nha hoat dong xa hoi
va van hoa

Hinh 4: M6 hinh tong thé ciia nguoi gidng vién trong nén gido duc dai hoc hién dai
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4. KET LUAN

Giang vién 1 nhan t6 quyét dinh chat
luong gido duc. Pé dap ung nhitng yéu cau
moi cua thoi dai, nguoi gidng vién dai hoc
n6i chung va gidng vién cac truong cao
dang/dai hoc khéi k¥ thuat - cong nghé ung
dung noi riéng phai c6 khong chi nhimng hiéu
biét sau sac, thiu dao nhiing kién thirc, kinh

TAI LIEU THAM KHAO CHINH

nghiém su pham va chuyén mén don thuin
ma can phai c6 nhitng hiéu biét va k¥ ning tu
duy k¥ thuat, tu duy sang tao. Do do vi¢c tang
cudng dao tao, bdi dudng vé khoa hoc tu duy
no6i chung va tu duy k¥ thudt, tu duy sang tao
no6i riéng cho doi ngli gidng vién cac trudong
dai hoc, cao ding 1 diéu quan trong va cip
bach.
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