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TOM TAT

Trong bai viét nay, ngudi viét cho rang, muén xay dung hé théng danh gia chuan, can phai
tinh dén mot sb dac diém cua ngwoi hoc trong chwong trinh clr nhan ngoai ngw.
Cac dac diém do xuat phat tlr ché chat lwvong dao tao khong dong deu vé mot s6 linh vuc kién
thirc & chwong trinh phé théng. Déc diém thé nhét la kién thirc nén cha nhitng nguoi thi
vao Dai hoc. Dac diém the hai 1a trinh do ngoai nglr cla dau vao céac thi sinh dwoc tring
tuyén ciing khong déng déu. Dac diém th ba la kha ndng hoc va tw hoc, cling nhw kha nang
nghién clru clia ngudi tring tuyén vao dai hoc con rat han ché. Nhirng dac diém nay 1a nhirng
tr& ngai rat I6n cho qua trinh do tao trong chwong trinh clr nhan chuan. Mudn hé théng danh
gia chuan dworc trién khai mot cach kha thi, phai tinh dén giai quyét nhirng tré ngai to I16n nhw
vira dé cap.

ABSTRACT

In this paper, the writer points out some big difficulties in establishing the standard
accessment system in the bachelor programme of foreign languages. These difficulties arise
from the unbalanced quality of the ‘input’ into the university. In other words, those who have
passed the entry examination into the university have very different characteristics. These
characteristics make a lot of negative influences in the process of training learners into
bachelors of foreign languages and assessing their quality by one standard accessment
system. The first characteristic is that the learner’s background knowledge is different. Some
of them are very good in one area of knowledge but very bad in others; and otherwise. The
second characteristic is that the learner’s level of foreign languages is different but learners
have to complete the same programme at the university. The final characteristic is that the
way or the skill of self - study and research of learners is not very good. Most of learners lack
experiences in study and research; these characteristics are barriers to the process of
teaching and learning in the university. This is a big problem to be solved to build a standard
assessment system.

1. Pic diém ngudi hoc trong giai doan diu va hé thong danh gia chuin

Mubn xay dung bo cong cu chuan lam thude do chat lugng cur nhéan ngoai ngtr, chung
ta phai c6 m6 hinh chuan trong d6 dinh hinh toan bd hé thong chat luong chuan cho timg ca
thé nguoi hoc, xem d6 14 loai san pham phai dugc dao tao hang loat. Nhung trudc khi lam cho
hé théng chét luong chuan dé thAm thau vao ting ddi tuong dao tao, va trude khi sir dung bd
cong cu chuan xac dinh mirc do chét luong qua timg giai doan, ching ta can xem xét nhimng
d6i twong nay c6 nhimng dic diém nao kha di mang dén nhimng thuan loi va kho khin trong
dao tao chuan. Noi cach khac, nguoi hoc chwong trinh cir nhan ngoai ngit chuan khi bat dau
nhap hoc c6 nhimng dic diém thuan loi va kho khan gi? Tim hiéu, phan tich nhiing dic diém
d6 s& gop phan xay dung chién luoc dio tao chuén, trong d6 c6 viéc xay dung bd cong cu lam
thude do chuan cho chuong trinh cir nhan ngoai ngir. Boi 18, diac diém ngudi hoc 13 mot trong



nhimg yéu t6 quan trong tic dong truc tiép dén téc d va mirc do thanh cong cua ho
(Jakobovits, 1970).

Bai viét nay khong nham khao ctru toan ven nhitng dic diém nguoi hoc néi chung, véi
tu cach 1a ngudi hoc & giai doan trudng thanh, nhu van dé tudi tac, tim 1y, niang khiéu; chung
t6i chi xét dén nhiing dic diém thyc té ctia ngudi hoc: D6 1a (1) mat bang kién thic chung hay
kién thirc nén, (2) trinh d6 déu vao ctia ngoai ngit chuyén va khong chuyén, (3) ki ning hoc -
tu hoc va kha nang nghién ctru khoa hoc, trong d6 nhan manh dén van dé tu duy hoc tap, (mdi
phén ¢6 it nhiéu lién hé dén van dé hoai bio va udc vong dich thuc ctuia ho khi vao hoc dai hoc
ngoai ngir).

Phdn biét vé giita ddc diém ciia nguoi hoc (khi bt dau tham gia chwong trinh dao
tao) va chat lwong ciia ho (khi ra truong voi tw cdch la san phdam dau ra) khong nhiing giip
ching ta dinh hudng ding ddin quy trinh dao tao ma con giip chiing ta thiét ké mét cach day
dii va hop Iy hé thong néi dung va phwong thire ddo tao.

2. Van dé kién thic nén

V& mat nguyén tic, tat ca sinh vién vao hoc dai hoc ngoai ngtr, ngoai cac tiéu chuén
vé dao duc, stc khoe, tot nghiép pho thong trung hoc, déu phai qua ky tuyén sinh dai hoc
(ngoai trir mot s6 luong khong dang ké duoc mién thi); tirc 1a mot 1an nita, khing dinh cac
mon co so de hoc ngoai ngit nhu van, toan chang han phai dat chuan, va con phai dat dlem
ngoai ngir tbi thleu (ngoai ngtr chinh hoc & chuong trinh cir nhan). Cing vé mit nguyén tic,
thi d6 ky thi tuyén sinh ciing c6 nghia 12 da dat chudn dé theo hoc chuong trinh cir nhan ngoai
ngir. Thuc té c6 ding nhu thé khong?

Trudc hét, vi nhimg 1y do té nhi, va vi can nghién ctru hon nira dé tham dinh mot cach
khoa hoc thuc chit phan kién thirc nén & pho thong trung hoc, nguoi viét khong ban siu & goc
d6 nay, ma chi xin noi dén mot phan ciia van dé qua khao sat thuc té.

Cac ky thi tuyen dai hoc vao hé dao tao cir nhan ngoai ngit cho théy ti 1 chon kha cao,

trung binh tr 1/5 dén 1/10. Nhin ‘qua, ching ta dé c6 cam gidc lac quan vi nhu vay chuan dau
vao kha tét. Nhung, di vao cu thé, chung ta thiy con nhiéu van dé chi phdi rt 16n dén dao tao
chuan.

Thir nhdt, diém trung binh cong qua ky thi tuyén dai hoc phan dnh tinh khong dong
déu vé mdt chudn kién thirc nén va nang lyc ngoai ngit. Vi du, truge nam 2004, diém chuan
vao dai hoc ngoai ngtr cac truong dao dong tur 22 dén 25 diém tong cua 3 mén: Vian, Toan, va
Ngoai ngit (trir Van, Toan hé s6 1, Ngoai ngit hé sd 2, duong nhién khong c6 mén diém
khong, va diém ngoai ngit thuong phai it nhat 5 diém) Cu thé: néu thi sinh dat diém (tdi
thiéu, diém chan tuong) Ngoai ngir la 5 x 2 (h¢ s6) = 10 diém, con 15 diém kia la cong cua
diém Toan va Vin. Néu diém tdi thiéu cua Van 1a 5 thi buge diém Toan phai téi da 1a 10, va
nguoc lai. Néu thi sinh dat diém Ngoai ngit tdi da 1a 10 x 2 = 20 thi diém con lai ciia hai moén
Toéan va Van chi cén 5 diém, trong do6 néu Toan t6i da 1a 4 thi Vin chi cén 1 diém va nguoc
lai. Qua cac thong sd nay, chiing ta thdy rang néu chon diém Ngoai ngi t6i thiéu phai 1a 5 thi
su dao dong t6i da xay xa ¢ hai mén Vin va Toan cach nhau la 5 diém. Néu diém Ngoai ngi
t6i da 1a 10 thi diém dao dong gitta Van va Toan tdi da 1a 4. Ca hai khoang cach nay 1a kha
16n. Nhung néu tinh trong ndi bd cua timg mén, thi khoang cach gitra diém 10 va diém 1 1a
mét khoang cach dang so. Nhat 1a hoc Ngoai ngt, néu thi sinh chi can ¢6 1 diém Van la co
kha ning d6 thi 16 rang Van dé tiéng Viét va Vian hoc phai tlep tuc giai quyet trong tién trinh
dao tao. Mot vi du khac, néu tinh diém san (tir 2004) thi vin con van d¢; d6 1a diém Ngoai
ngir chudn dau vao c6 thé qua thap, duéi muc trung binh. Tram trong hon, c6 thi sinh mic du
c6 diém Ngoai ngir t6i da van bi hong.



Thuc té cho thay, trinh d9 gitra diém 5 va diém 10 Ngoai ngit chénh léch kha lon.
Nhung sy chénh 1éch tir di€ém 1 dén diém 5 Ngoai ngir la sy chénh 1éch khong nhing ve trinh
dé ma vé “dang cap” dao tao.

Minh hoa thém cho sy hut hiang va khong ddng déu vé kién thuc nén, chung toi ldy
mot sO thong tin vé€ mon Vian va Todn qua 2 ky thi tuyén sinh vao Pai hoc Ngoai ngit nhu sau:

< . X Thi sinh c6 Thi sinh c6 Thi sinh ca
Nam Ngoai So luong .2 . X < ¥ L
PO N . diém Toan diém Vian diém Toén va
tuyén sinh Ngtr du thi <5 <5 Vin < 5
Anh 2990 2646 2788 2615
Nga 32 31 31 31
2003 Phap 291 265 259 241
Trung 43 37 42 35
Nhat
Anh 2690 2220 2516 2067
Nga 24 24 24 24
Phap 219 191 193 171
2004 Trung 40 34 40 34
Nhat
Han
Anh 2724 1943 2631 1924
Nga 18 14 13 14
Phap 205 160 195 152
2005 Trung 22 16 22 16
Nhat
Han

(Nguén: Ban DPao tao Dai hoc Pa Nc?ng)

Nhu thé, cdc khung diém thi tuyén dé chon lwa san phém ddo tao van tiém dn nhiéu
van dé tac dong Ién dén qud trinh dao tao chdt lwong chudn. Khdc phuc hodc gidi han nhiing
nhwoc diém do truée hét la phirong thire va yéu cau trong dé thi tuyén phai vira twong thich
chwong trinh chudn ciia phé thong vira ddp g yéu cau dao tao chudan ¢ dai hoc, ma diém
xudt phat phdi dwa trén kién thirc nén da dwoc giang day & phé théng trung hoc. Tuy vdy sw
khdc phuc nay sé tré nén vé nghia néu viéc dao tao ¢ phé théng thiéu tinh dong bé va chudn
muec.

Két qua diéu tra so bd sinh vién nim thir nhat Truong Pai hoc Ngoai ngit - Pai hoc ba
Néng (Cac khoa 2000- 2004, 2001- 2005, 2002, 2006, 2003- 2007) cho thay: Trong 118
truong hop duge tra 161 30 cau hoi vé kién thirc phd thong, nhat 13 kién thire vé xa hoi - lich
s, thoi sy chinh tri, chi ¢c6 60 em tra 161 dung trén 50%, 40 em tra 101 sai trén 80%, trong do
nhiéu ciu sai ngd ngan. Thuc té cho thiy trong mdi 16p hoc, néu ching ta thir hoi mot sé ciu
hoi vé kién thirc x3 hoi, lich sir... thi mot sd luong khong nhd tra 101 sai rat budn cudi.

Xem xét mot s6 mau don xin phép, cic bai viét bang ngoai ngit, cac bai tap chinh tri,
ngdn ngi... va dic biét qua thi van dap, chung ta thay sinh vién khong nhitng c6 nhiéu sai sot
vé hinh thirc dién dat ma con rat nghéo nan ¢ ndi dung.




Ky thi tuyén sinh vira roi (2005) dugc mot s6 to bao cho thay kién thirc vé vin, sir cia
thi sinh rat kém (Bdo Thanh Nién, Tudi Tré, Tién Phong... tir 27/7/dén 5/8/05). Piéu nay cho
biét kién thirc nén ctia dau vao c6 nhiéu 16 hong dang lo ngai.

Vay dé c6 dwoc san pham ddo tao chudn, chiing ta nhat thiét phdi tinh dén bé sung
kien thirc nén cho sinh vién?

3. Vén dé trinh d¢ ngoai ngir

M0t van dé 16m nita la trinh do ciia cdc nganh ngoqi ngit dwoc chon lira khéng dong
déu. Vi duy, hién nay, thi sinh mudn hoc hé cir nhan tiéng Anh hodc tiéng Phap thi phai trai
qua dé thi tiéng Anh hodc Phap, va diém thi ngoai ngit nay nhu 1a cot diém chuan cho chinh
n6; nhung thi sinh muén vao hoc hé cir nhan céac th tiéng khac nhu tiéng Nga, Trung, Nhat,
Han, Thai ...thi cac thi sinh nay ciing phai thi tiéng Anh lam cot diém chuéan thay cho céc
ngoai ngit ndy, bdi 18 cac thi sinh nay khong hé duoc hoc cic ngoai ngit ndy ¢ phd thong, ma
chi hoc tiéng Anh. Piéu d6 phan anh rd nét dau vao cir nhan ngoai ngit khong ¢ cin ban
ngoai nglr chuyén.

Vin dé nay dan dén ché khong thé ¢é mét mé hinh chudn chung cho cdc nganh ngoai
ngit vé nang luc ngoai ngit néu quy trinh dao tao giong nhau.

Vvé nang lyc ngoai nglr chinh, céc sinh vién hoc tiéng Anh, mét sd noi 1a tiéng Phap,
nhu ngoai ngir chinh, dd c6 mot thoi gian dai hoc cac ngoai ngit ndy ¢ phd théng. Dbi véi ho,
hoc dai hoc 1a su ndi tiép trinh d6 ngoai ngir da kha tbt, it nhat 13 tir vung, ngir phap, va doc
hiéu. Nhung dbi voi sinh vién chon cac ngoai ngit chwa hé dugc hoc & pho thong, thi khéi dau
chuong trinh cir nhan ciing chinh 1a giai doan bat ddu hoc ngoai ngir chuyén cta ho. Vay ma,
hién nay chuong trinh dao tao cir nhan ngoai ngit tit ca déu ciing mot thoi luong: 4 nam. Vi
thé, 1am sao c6 dugc mit béng chun cho céc ngoai ngir?

Vay, dé cé dwoc san pham dao tao chudn ngang bang giita cdc nganh ngoai ngi,
chung ta nhat thiet phai tinh déen bo sung thoi luong ciing nhw cac cdach bo tro khac dé giang
day va boi dwong nang lwc ngoai ngir cho sinh vién.

Dbi véi ngoai ngir thir hai: Trong chwong trinh dio tao ctr nhan ngoai ngit, ngoai ngit
hai nhu mot mén hoc bit budc. Néu sinh vién d chon tiéng Anh la ngoai ngit chinh, thi ho
phai chon mt trong cac ngoai ngit con lai 1 ngoai ngir hai. Ngoai ngit nay hoan toan méi dbi
v6i hau hét sinh vién tiéng Anh. Nguoc lai, néu da chon ngoai ngir khac 1a ngoai ngit chinh,
tiéng Han chang han, thi tiéng Han 1a ngoai ngit chuyén nhung hoan toan mdéi, va chon tleng
Anh 13 ngoai ngit hai, thi day 1a ngoai ngir ho di hoc subt qua chwong trinh phd théng. Thé
nhiung thoi rong ngoai ngit hai danh cho sinh vién cir nhdan ngoai ngit la bang nhau. Nhung
néu nhimng sinh vién nay khong chon tiéng Anh, ma chon mot ngoai ngit nao khac 1 ngoai
ngit hai, thi & rang cing lac ho phai bat ddu hoc hai ngoai ngit hoan toan méi. Thuc té cho
thdy, da so sinh vién cing liic hoc hai ngoai ngit hoan toan méi, chat lwong cia hai ngoai
ngir déu khéng dat chuan, tham chi ngoai ngir hai chi con la mén “cudi ngwa xem hoa”. Vay,
trong chwong trinh cir nhan ngoai ngit 4 nam, néu nguoi hoc chon cd ngoai ngit chinh lan
ngoai ngit hai hoan toan moi, liéu co thé dat dwoc chudn khong? Va, thoi lwong danh cho
ngoai ngit hai dong déu cho moi trinh do cé ding khéng? Dady la van dé xudt phdt tir ddc
diém cia nguoi hoc, nhung do boi canh ddo tao ciia xd héi, ching ta can phdi tinh dén trong
chirong trinh chudn.



4. Van dé phwong phap hoc - tw hoc va nghién ciru khoa hoc

Ngoai van dé hut h?lng yéu kém vé kién thire nén, van dé trinh d6 ngoai ngir chinh,
ngoai ngir hai khong dong déu trong sinh vién giira cac nganh ngoai ngi, ching ta xét dén
mot van dé rat quan trong doi véi qua trinh dao tao, dé la van dé y thirc hoc tdp, ki nang,
phuong phap hoc - tw hoc, va nghién ciu khoa hoc cua sinh vién ngogi ngir. Ai cling biét
rang, néu ching ta chuin bi moi thir hét strc tét dep cho qua trinh dao tao nhung nguoi hoc
khong biét cach hoc - tu hoc, va nghién ctru thi khong thé nao dao tao co chat lugng duogc,
nhat 14 bdi canh hoc tip hién nay lay ngudi hoc 1am trung tim. C6 d6 hd 1dm khong khi cho
rang mot trong nhing diéu burc xtic nhét hién nay ddi v6i dai hoc 1a sinh vién thiéu y thirc hoc
tap, khong c6 phuong phap hoc - tu hoc, va nghién ctru t6t?

C6 y kién cho rang nguoi that hoc cuia thé ky 21 khong phai 1a ngudi khong biét doc
va khong biét viét, ma la nguoi khong biét cach hoc, khong biét cach quén, va khong biét
cach hoc lai. Néu vy, thi sinh vién cua chiing ta da phan 1a ngudi that hoc cua theé k¥.

Bao chi, du luan xa hoi va cac nghién ctru khoa hoc cho ching ta mot hinh anh kha am
dam vé nguoi sinh vién méi vao truong. Chang han, ho khong ¥ thirc & vé chién luge, ké
hoach, yéu cau hoc tip... Pa sb quan 1y ky tac x4 sinh vién cho hay chi c6 1/5 sinh vién & ky
tc x4 giit duoc né nép tu hoc. Cac thu vién cho biét chi c6 khoang 1/20 sinh vién cac 16p toi
thu vién doc va hoc. Mot sb nha tro sinh vién cho hay gén nhu khong théy sinh vién hoc tai
nha, da s6 nam sinh vién thich udng ruou, danh bai va xem phim ngoai thoi gian 1én 16p. (Méi
day, mot phong su trén bao Thanh Nién, ngay 28/7/2005, véi tiéu dé “Ni sinh vién ciing
ghién phim cdm”, cho hay rang cic nam sinh vién cung cip nguén phim 'cdm' cho nir sinh
vién xem).

Hau hét giang vién cho biét sinh vién thuong ghi chép ‘nguyén xi, hoc thuc long, va
rat bi dong trong 16p hoc ¢ moi tinh hubng. Sinh vién khong hé chu dong thao luén, tham gia
giai quyét van dé cuia bai giang dit ra. Ngoai ra, sinh vién rat yéu vé phuong phap tu duy, ki
nang truy tim va xtr 1y thong tin. Ai ciing dé dong ¥ rang ¥ thirc hoc tap, ki ning hoc - tu hoc
(study skills), phwong phap nghién ctru khoa hoc khong nhiing chi tic dong dén thanh cong
hoc tap ctua ngudi hoc ma trong qua trinh thye hién cai nguyén ly hoc tap sudt doi. Can luu ¥
rang hoc tdp hién nay dwgc quan ni¢m khong chi la ki nang va gia tri ma con la phwong tién
théng qua dé con ngudi c¢é thé bdt nhip voi nhirng déi thay nhanh chéng cia cudc séng. Cac
ki nang hoc - tu hoc thuong la: (1)Phai biét hoc va nghién ciru cdc b6 mén trong chirong
trinh; (2) Biét sir dung thoi gian; (3) Biét cach truy tim va xir ly thong tin, nhat la sir dung thir
vién dién tu; (4) Biét khong ché méi truong dé hoc tap; (5)Bzet cach tw duy; (6)Blet cdach lién
tuc cdp nhdt kién thirc va ki ndng dép iing yéu cau ciia thuwce tién luén thay déi. (theo Mike &
Glanda Smith, 1993, va Virginia Politechnic Institute and State University, 2000).

O day, chung t61 nhan manh dén van dé tu duy hoc tap ctia nguodi hoc, bdi vi su yéu
kém nay s& din dén yéu kém nhidu mit trong hoc tap. Pay la dic diém tiéu cuc nhét cia
ngudi hoc méi vira t6t nghiép phd thong trung hoc. Ngudi ta cho rang dy 1a san pham cua
qué trinh day - hoc nhdi nhét ctia chuong trinh phd théng. C6 ¥ kién cho rang do cach thi cir
hién nay budc ngudi hoc va nguoi day phai tién hanh mot quy trinh dao tao may moéc, 1am
thui chét tu duy sang tao ctiia nguoi hoc. Du cho nguyén c& nao di nira, thuc té nguoi hoc va
kinh nghiém giang day cua nguoi viét, cho thdy nguoi hoc giai doan dau cta chuong trinh dai
hoc yéu kém vé tu duy hoc tap.

Dé khdc phuc nhugc diém nay, chirong trinh dao tao cur nhan chudn can dinh hudng
tw duy cho sinh vién co thé theo cach ma Sushila (2000) dé xuat nhw sau: (a) phai day dé suy
nghi (teaching for thinking), tiec la tao ra moi truong day va hoc sao cho kich thich dwoc tw



duy ciia nguoi hoc; dé la méi trirong an chira kha nang suy dodn, tao nhiéu co hdi dé nguoi
hoc suy ngam, phan dodn déc lgp va t duy sang tao. (b) Phai tinh dén day ki nang tw duy,
chién luge tw duy (teaching of thinking), tirc la triee tiép xdc dinh cdc ki ndng te duy trong bdi
giang dong thoi két hop cdc ki ndng nay trong timg néi dung day - hoc. (c) Day vé y thirc tw
duy hoc tdp; tirc la nguoi day phdi lam cho nguoi hoc y thire ré vé tw duy néi chung va qud
trinh tw duy hoc tdp néi riéng (teaching about thinking), lam sao ndng cao y thirc vé ti duy
doc lap khi nguoi hoc hoach dinh chién luoc va ké hoach hoc tdp, cing nhw tw danh gia vé
kha nang tu duy cua chinh minh.

Chinh vi vay, khi thanh ldp bo cong cu do chudn cho chwong trinh cir nhdn ngoai ngir,
chiing ta khéng thé khong tinh dén viéc danh gia nang luc tw duy va phirong phap tu duy cua
san pham ddo tao. Piéu ndy ciing ¢6 nghia la bé céng cu do chudn phdi tinh dén trinh dd,
néang lwe hoc - ty hoc va nghién ciru khoa hoc ciia san pham dao tao, trong dé luu y dén nang
lyc va phwong phap tw duy cua ho.

5. Két ludn

Muédn xac dinh ndi dung dao tao chwong trinh cir nhan ngoai ngit chuan, trong d6 c6
bd cong cu do chuan vé chat lugng dao tao, chiing ta phai c6 mé hinh chuan dé dao tao hang
loat theo mo hinh éy. Trong thuc té hién nay, dau vao cua nguoi hoc theo mé hinh chuan, ¢
nhiéu dic diém khac biét rat 16n chi phéi chat lugng dao tao. Trong nhiéu dic diém d6, c6 vin
dé kién thtrc nén chua chuan, mat bang Vé diém xuét phat ngoai ngir chuyén va khong chuyén
khong ddng déu. Va nhat 13 sy yéu kém vé phuong phap hoc - tu hoc, trong d6 tu duy hoc tap
con rat thy dong va chua c6 phuong phap tot giiip nguoi hoc tién xa hon trong qua trinh hoc ¢
nha truong ciing nhu tiép tuc hanh trinh hoc sudt doi. Nhitng ddc diém nhu thé tic dong rat
tiéu cuc dén qué trinh dao tao chuan. Nhu vay, dé han ché cac mat tiéu cuc do dic diém nguoi
hoc mang dén, mét mat, chung ta phai thiét ké chuwong trinh dao tao chuan c6 tinh dén bo
sung kién thire nén, nang luc ngoai ngit chuyén va khong chuyén, giam thiéu su khap khiéng
vé trinh do tong quat dau vao voi yéu cau nghiém ngit cua hé thong dao tao chuan; mat khac,
khi xac 1ap bo cong cu chuén, ching ta ciing phai tinh dén cac tiéu chi thoa dang mé hinh
chuan truéc mat 1 cho timg nganh ngoai ngit, va tién dén mot mo hinh chung cho toan nganh
ctr nhan ngoai ngit. Trong bo tiéu chi nay, ngoai kién thirc nén, va nang lyc ngoai nglr chuyén
va khong chuyén cua mét cur nhan ngoai ngfr, nhat thiét phai tinh dén nang lyc tu duy, ning
I hoc - tu hoc va nhimg van dé khac tao ra trién vong phat trlen lau dai cua nguoi hoc voi tu
cach 1a san pham ddo tao chuan. Bé thuc hién duoc diéu nay can phai co sy chuan bi va tién
hanh dong bo tir nha quan 1y vi md, vi mé dén doi ngii giang Jday va danh gia cung cac diéu
kién tham gia dam bao thyc hién chuong trinh dao tao. Va cubi cung phai tinh dén viéc chon
Iira ngudn dao tao kha di c¢6 kha ning dap Gmg yéu cau dao tao chuén.
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