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TOM TAT

Ngay nay, sw két hop va hdi nhap gitra cac linh vic khoa hoc va cong nghé, dac biét 1a cong
nghé thong tin da dem lai nhitng rng dung quan trong trong linh vwe gido duc va dao tao.
Khéng gian hoc tap dwoc mé rong, cong cu truy cap théng tin va phwong phap tiép thu kién
thirc khdng ngirng dwoc cai tién, dem lai cho ngudi hoc nhirtng co hdi kham pha va hoc héi
khéng nglrng trong mot thé gi¢i ma tri thirc tré thanh nén tang cua sy thanh céng. Bai viét nay
dé cap dén viéc tao lap hé théng E-learning, cac diéu kién (rng dung va két qué dat dwoc trong
viéc hd tro dao tao tai Khoa Quan tri Kinh doanh, Truwéng Dai hoc Kinh té, Dai hoc Ba Nang
nhw la mot gidi phap goép phan nang cao chéat lwgng dao tao dai hoc.

ABSTRACT

Today, collaboration and integration in science and technology, especially in information
technology have brought about important applications in education and training. The learning
space has been expanded, the facilities to access information and knowledge acquisition
methodology have been continuously improved, offering learners opportunities for exploration
and learning in a world where knowledge has become the basis for success. This article
discusses the building of an E-learning system, application conditions and achieved results to
support training in the Department of Business Administration, College of Economics,
University of Danang, as a way to promote higher education quality.

1. Pit van dé

Di d6i véi qua trinh d6i méi tu duy dao tao dai hoc — khuyén khich tinh chu dong, sang
tao ctia ngudi hoc — doi hoi phai doi méi phuong phap day va hoc. Cung véi do, cac cong cu
trg giip qua trinh day va hoc ngay cang dugc cai tlen céc hé thong tich hop tmg dung trong
cac truong dai hoc dugc phat trién dé dap mg yéu cau nang cao chat lugng dao tao. Vi su
khuyen khich va hd trg ctia Truong dai hoc Kinh té, Pai hoc Pa Ning, nhitng thir nghiém
trong nd luc ing dung E-learning trong dao tao cic nganh Quan tri kinh doanh va Marketing
tai Khoa Quan tri Kinh doanh di budc dau mang lai nhimg két qua thiét thuc.

2. E-learning va cac diéu kién ing dung
2.1. Khai niém E-learning

E-learning bao gom céc hoat dong hoc tip dugc chuyén tai thong qua cic cong nghé
dién tir nhu Internet, truyén hinh, bang video, hé théng giang day thong minh va hé théng dao
tao trén may tinh. E-learning la moét bd phén tich hop cua cong nghé thong tin va giao duc -
dao tao. Hoat dong nay c6 thé rat hiru ich néu duoc s dung nhu la mot bd phén cua mot moi
truong dao tao va giang day dugc hd tro tét va dugc lap ké hoach chit cha. Tuy nhién E-
learning khong phai 1a mot vién thudc nhiém mau c6 thé thay thé dugc hodc bién cac 1y thuyét



va céach tiép can su pham hién tai thanh 13i thoi. Nhiéu chuyén gia gido duc va cong nghé cho
rang chung ta sé dat dugc E-learning khi ma ching ta khong nhac dén né dudi mot cai tén
riéng biét nira, ma xem n6é nhu 1a mot bg phan tich hop ctia méi truong giang day.

E-learning 1a mot thuat ngit ciing gay cha y rat nhiéu dic biét 1a trong huan luyén tai
cac doanh nghiép. Mot cach don gian, c6 nghia l1a sir dung khong chi mot phuong tién hoc tap
ma 1a sy két hop ciia viéc hoc tap co gido vién hudng din voi cac cong cu Web. Hiéu qua cia
cach tiép can nay khong phai 1a méi trong méi truong giang day dai hoc ciing chinh 1a méi
truong cua hé thong E-learning. Mot vi dy, tai Truong dai hoc Kinh té, Pai hoc ba Ning, khi
trién khai giang day qua mang tai Khoa Quan tri Kinh doanh d& nhan thdy rang sinh vién van
uu thich cac cubn sach truyén théng nhu cac cong cu online trong nghién ciru nhiéu tai liéu
hoc tap. Tuy nhién, nghién ctru cling chi ra rang, ngudi hoc sir dung céc tai lidu hoc tap tot hon
néu nod duoc lién két d& dang thong qua mot website moén hoc. E-learning khong x6a bo cac
phwong phap va cong nghé hoc tap hién c6, ma thay vao do, né bd sung cac phuong phap nay
néu dugc str dung méot cach phu hop.

2.2. H¢ thong E learning

Nho vao cac tién bo trong pho cap Internet va nang cao toc do dudng truyén Internet,
tbc do cua may tinh va sy phd bién ctia may tinh, cac co hoi dé s dung cac mdi truong cong
tac va cac cong ngh¢ hoc tap khac ciing gia tang. Do do, nhiéu san pham da duoc phat trién va
ngay cang co nhiéu cong ty tham gia vao thi truong c6ng nghé hoc tap nay. Nhiéu san pham
méi tiép tuc ra doi, mot s6 cung cap thém cac kha nang mdi, mot s lai két hop cac chirc nang
hién ¢ vao két cau san pham méi. Didu kho khin c6 thé ndm & viée xac dinh cac hé thong nay
¢ lién qua voi nhau nhu thé nao va lam sao chung phu hop voi toan by moi truong E-
learning. Su phat trién cua E-learning khong c6 nghia riang cac tng dung phin mém hién c6 da
trd nén 16i thoi. Cac hé thong nhu: Quan 1y sinh vién, Quan ly nhan sy, Quan ly thu vién van
tao nén nhiing b phan then chdt ciia moi trudng E-learning. Thir thach ¢ day chinh 1a kha
nang tich hop cac hé thong nay vai cac dich vu ing dung E-learning mot cach hiéu qua.

Khi thao luan vé hé thdng E-learning, can phai dé cap dén mot thuat ngit khac 1a tai
lidu hoc tap. Tai liéu hoc tdp duoc dinh nghia 1a gidy but, bao céo, tai liéu nghién ciru va nhiéu
tai liéu khac. Tir cai nhin thyc tién, tai liéu hoc tap o day chinh la mét tap hop cac dir liéu duoc
sir dung boi hé thong E- -learning. Chung duoc tap hop, sap xép, luu trit, truyén tai va bao cao.
Mot cach tlep can cu thé hon 1a nghi vé tai li¢u hoc tdp nhu 1a mot bd phan s6 ciia mon hoc
dugc sap xép theo quy mo va mirc do phirc tap tir mot hinh hoa don gian cho dén toan bo mén
hoc.

2.3. Nén ting cong nghé

Do tr1en khai E-learning ngdy cang ting vé quy md va mue d6 phuc tap, cac yéu cau
vé cong nghé nén tang ciing trd nén doi hoi hon. Co so ha tang vé cong ngh¢ phai du nang lyc
dé hd tro nguoi sir dung va sy van hanh cua mang, cong ngh¢ phai co thé dugc nang cip dé hd
trg su phat trién, dong thoi phai 6 6n dinh dé dam bao muc pho cép cao cho nguoi hoc. Pong
thoi né phai dam bao cung cap mét méi trudng mo nham h tro tinh twong tich giita cac thanh
phan va phai bao mat tt dé bao vé cho nguoi sir dung cting nhu cac ndi dung dugce truyén tai.
Pé thyc thi hidu qua mot hé thong e- learning, ching ta can co: mot sy hiéu blet 1o rang vé
cach thic E-learning s& hd trg cho toan the muc ti€u hoc tdp, mot ndi dung can thiét co thé
hién thyc héa muc tiéu, nhiing céng cu can thiét dé phat trién, quan 1y va chuyén giao tri thirc
va dic biét 1a mot nén tang cong nghé dé hd trg cac cong cu va viéc chuyén giao nay.



Ha tang cong nghé phai ¢6 nang lyc can thiét dé dap tng mot khéi luong 16n nhu cau
do E-learning tao ra voi sy hd tro cua mang Internet. N phai ¢6 kha nang mé rong de tao dleu
kién cho sy phat trién trong twong lai, ddng thoi c6 tinh 6n dinh dé dap ung yéu cau cao vé
tinh san sang cho ngudi hoc. Ngoai ra, nd phdi c6 kha ning mang lai mot méi trudng mé clng
nhig cong cu sir dung trong cdc giai phap hoc truc tuyén khac nhau. Dic biét, nd phai dam
bao tinh bao mat nham bao vé ndi dung va loi ich cua nguoi dung. Trong thé gi6i thuc tai ngay
nay, cac chirc nang dugc mo6 ta ¢ trén dugc truyén di thong qua mot s6 luong 16n cac cong cu
va hé théng. Phan nay mé ta mot s6 cac phan 16p chung v€ san pham va ngudi ban san pham,
va cac chuc nang E-learning. Nhom cac san pham nay s& duoc thay dbi qua thoi gian mot khi
khong gian thi truong tiép tuc duge mé rong.

Cac giao dién hoc tap gdm c¢6 cac cong cu E-learning, ndi dung va moi truodng phan bd
dugc sip x€p theo mot cau trac logic trén nén tang cong vi€e cua timg ca nhén tiép can voi
giao dién. Moi to chue sir dung giao dién nay s€ xac dinh va t6 churc cac cong viéc chi tiét trén
6 s& cac nhu cau ciia ho, nhung c6 mot s6 vi tri chung danh cho nguoi day, ¢b véan, nha quan
tri mang va nguoi hoc. Cac giao dién nay cling dugc s dung nham hd tro cho cong chung hoc
tap, 1a nhiing ai quan tim dén mot chu dé hay mot linh vyc méon hoc nao d6. Mot 16 vao giup
chung ta ¢ thé nhan dién nhitng nguoi ¢ 1oi ich trong tu nhau, va con giup cung cap nhiing
cong cu phdi hop, nhitng ndi dung dugc chia sé dén cac thanh vién trong cong dong.

6] cép do gido duc cao hon, cac truong hoc s€ thuc hién cac giao dién nay nhu mot
phan khong thé thiéu cho cong dong ngudi hoc va méi truong hoc tap. Cong nghé va dich vu
Portal nay ludn san sang véi cac ddi tugng ban khac biét bao gém nhitng nha cung cap chuyén
nghiép nhu Campus Pipeline hay cac nha cung cdp hé théng quan tri khoa hoc nhu
Blackboard, va cac san pham quan ly sinh vién nhu PeopleSoft. ~ Trong bdi canh khong gian
hop nhat, nhitng nguoi cung cap hé théng quan 1y day hoc s& khang dinh vi tri ctia ho khi cung
cap giao dién vao moi truong hoc tap.

3. Hé thong e-learning va két qua wng dung

Puoc trién khai vao thang 6 nam 2005, hé thong E-learning cta khoa Quén tri Kinh
doanh, Truong Pai hoc Kinh té, Pai hoc Da Ning da gitp cho cac giang vién cong cu soan
thio va quan tri cic bai giang thong qua trinh duyét Web. Vé ky thuat, day 1a h¢ thong d& sir
dung. Gidng vién c6 thé lam quen vOi hé thong sau mot vai budi tap huan. Tai lidu tap hudn va
huéng dan sir dung da dwoc phat trién day du. Voi vai tro 1a giang vién, hé thong E-learning
da tro giup:

o Dua céc tai lidu lén hé théng v6i nhiéu dang: Word, PDF, HTML, Video,...

e Quan tri cac dién dan thao luan véi cac cép d6 bao mat khac nhau (public va

private),

 Quan Iy danh sach lién két,

e Tao cac nhom sir dung cho sinh vién dang ky hoc tap,

e Tao cac bai tap dang tric nghiém,

e Tao lich biéu hoc tap,

« Dua thong bao 1én hé théng hodc dén sinh vién ding ky hoc tap thong qua dia chi

email...

Sinh vién Khoa Quan tri Kinh doanh dd ding ky, co thé hoc tap thong qua céc bai
giang va cic tién ich dd duoc tao ra boi gido vién. Bai giang ciing ¢ thé dugc gido vién cung
cAp mién phi cho nhing ai c6 quan tdm ma khéng can ding ky. Ciung vé6i sy thay ddi chuong
trinh dao tao theo hudng cac chuyén nganh hep, Khoa Quan tri Kinh doanh c6 ké hoach dbi



moi phuong phap giang day nham giam tai cho gido vién, timg budc nang cao chat luong dao
tao chung cta chuyén nganh bang cach tng dung manh mé cong nghé thong tin trong dao tao.
Pay 1a mot trong nhitng muc tiéu quan trong nham hudng dén sy phat trlen va nang cao chat
lugng ctia sinh vién nganh Quan tri kinh doanh tai Truong Pai hoc Kinh té.

Hé théng dao tao qua mang dugc phat trién 1a phan mém ung dung ty dong hoa viéc
quéan ly, klem tra va bao cao vé 16p hoc va cac sy kién dao tao truc tuyén, di cho phép phéan
tich chi tiét hiéu qua va chit luong dao tao. Hé thong ciing cd the hd tro viéc cung cép dao tao
phi tuyen bang cach goi cac thong diép tu dong va tryc tuyén vé khoa hoc dén cac hoc vién,
bao gbém viéc chuyén giao cac hudng dan nhap hoc va cac bai tap trudc khoa; bang cach cung
clp cac cong cu cong tac, chang han nhu cac dién dan thao luan va cac phong thoai; va bang
cach quan 1y ton kho co s dif liéu, chang han nhu dia CD, céc tai liéu hudng dan va sach.

Tai Khoa Quan tri Kinh doanh, E-learning ciing da hd trg trong viéc t6i da hoa tinh
hi€u qua va hitu l}iéu cua hoat dong day va hoc bang cach cung cap cho sinh vién va lanh dao
Khoa kha nang de¢:

- Tim kiém cac 16p hoc hién ¢,

- Dang ky va kiém tra cac ca nhan hoic nhoém thong qua viéc dang nhap, huy bo va

hoan tat khoa hoc,

- Thuyc hién cac chirc niang hanh chinh hang ngay mot cach dé dang, st dung cong cu

Web,

- Tap trung tat ca cac cong viéc quan ly dao tao, bao gom viéc xur Iy dang ky nhanh

chong, ty dong phan hoi va 1ap bao cdo theo yéu ciu,

- Quan ly ho so hoc vién bao gom viéc quan ly dir liéu, dlem viéc hoan thanh khoa

hoc, sy tinh théng mén hoc, ¢b gang, thoi gian va yéu ciu,

- Theo déi, quan ly, phan tich va bao cao vé tat ca cac loai hinh dao tao,

- Thiét lap cac chuong trinh phire hop va quan 1y hoc vién vao cac nhom dua vao

nhu cau dao tao,

- Trao dbi thu tir v6i hoc sinh thong qua hé thong e-mail.

Viéc trién khai E-learning cling m¢ rong khuén kho phong hoc theo mét tiéu thirc khac
boi vi nd s€ cung cap cho Khoa kha nang dé:

- Truy cap, quan ly va theo doi ndi dung dao tao trong 16p hoc 4o trén trang Web,

- Tich hop véi nhitng nha cung cip hang dau vé hé thng 16p hoc 40, cho phép quan

ly viéc dao tao trong mot co s dit liéu.

Viéc trién khai E-learning sé tao thuén lgi cho Viéq phat trién cac Iil'l’lg dung cong ngh¢
thong tin trong dao tao dai hoc ctia Trudong Dai hoc Kinh t€, Dai hoc Pa Nang.

4. Két luan

Viéc trién khai hé théng hd tro hoc tap qua mang — E-learning — tai Khoa Quan tri
Kinh doanh, Truong Dai hoc Kinh té, Pai hoc Pa Nang moi chi la bude dau. Su thanh cong va
phat trlen ben ving cua mo hinh nay con phu thudce rat nhiéu yéu t6. Tuy nhién, thuc té cho
thay rang yeu t6 quan trong nhat dé trién khai ing dung rong rai trong doi ngii giang vién phai
dugc bat dau tir sy quyet tam cua chinh ho va sy dong vién kip thoi va cam két tir cp lanh
dao. Nhiing trd ngai vé k¥ thuat hay cong nghé s& nhanh chong duoc khic phyc, nhung sirc y



dbi voi viéc ddi méi phuong phap day va hoc trong méi trudng dai hoc ¢6 thé van 1a mot trong
nhitng tré ngai 16n trén con duong doi mai gido duc dai hoc.
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