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CAC PUONG HUONG UI'NG DUNG CONG NGHE
TRONG VIEC DAY HOC NGOAI NG(F
SOME TECHNOLOGY APPLICATIONS IN LANGUAGE TEACHING

NGUYEN THI HUYNH LOC -

NGUYEN THI PHUGNG THAO
Truong Dai hoc Ngoai ngit, Pai hoc Pa chng

TOM TAT

Viéc rng dung cong nghé thdng tin (CNTT) trong viéc day va hoc ngoai nglr dang phét
trién manh mé va ngay cang khang dinh vai tro to 1&n trong qua trinh day va hoc ngoai
ngl. Tuy nhién, dé phat huy dwoc nhitng (’ng dung CNTT dat hiéu qua cao, ngudi st
dung can phai dwoc trang bi mdt co sé ly thuyét virng chéc. Trong bai bao nay, chung
t0i xin gbi thieu mot sé dwdng huwéng khi (ring dung cdng nghé trong viéc day ngoai
ng® nham gidp cho nguoi st dung ndm dwoc mot sb van dé co ban khi khai thac
CNTT hiéu qua trong day va hoc.

ABSTRACT

It is undeniable that new information and communication technologies are the most
notable and visible of “globalization” into school space. Therefore, to be masters of
technology in education, it is indispensable for teachers to develop their knowledge of
technology as well as equip themselves with basic approaches well enough to manage
technology.

1. Pt van dé

Khi ban ¥ tdm quan trong cuia viéc tmg dung CNTT trong viéc gido duc va
giang day Spencer (1995) da nhan manh rang “sé khong co6 khia canh ndo cua gido duc
ma khongtng dung cong nghé thong tin” (Spencer, 1995, tr. 115). Theo ong, day la
mot khia canh cin dugc sy quan tim dung muirc dé dat dugc hidu qua cao trong day va
hoc.

Tuy nhién, ding dé dang nhan thiy rang viéc tmg dung CNTT bén canh nhimng
mat tich cuc cling ton tai rat nhidu van dé doi hoi su hiéu biét cua nguoi day nham han
ché nhitng tac dong tiéu cuc ddi voi qué trinh giang day va hoc tap. Chinh vi vay, dé
g dung CNTT hiéu qua trong viéc giang day doi hoi ngudi day kién thie vé ki thuat
cong nghé ciing nhu cac duong hudng tmg dung CNTT trong day hoc.

Cuoc cach mang khoa hoc cong nghé dang phéat trén manh m& d3 dem lai viéc
giang day ngoai nglt & Viét Nam noi chung va ¢ truong Pai hoc Ngoai Ngit - Dai hoc
Da Ning noi riéng nhimg thach thirc méi, doi hoi nhitng nd lyc hét minh dé theo kip
thoi dai va dé co thé cung tham gia vao qua trinh “cong nghé théng tin” va “kinh té tri
thire” (Keller, 2002). Py chinh 1a 1y do ching t6i mudn nghién ctru va chia sé kinh
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nghiém vé nhimg duong huéng giang day trong viéc ing dung CNTT nham dat hiéu
Qué cao nhat trong giang day.

2. Cac dwong hwéng ung dung CNTT trong day hoc ngoai ngir

2.1. Duong hwong hanh vi

Buong hudng hanh vi 1a mot duong hudng chinh trong qué trinh day hoc (Lang,
2004). Puong huéng nay cho rang viéc giang day ngon ngit phai di cing mét qua trinh
gidng nhu viéc hinh thanh théi quen (Lightbown, & Spada, 2003). Hon 1ira, n6 nhén
manh tim quan trong cua viéc bat chudce va luyén tap nhu 1a mot qua trinh thiét yéu
trong viéc phat trién ngdn ngir (Lightbown & Spada, 2003). Hay noi cach khac, thuyét
hanh vi giup cho ngwoi day thoai mai va linh hoat trong viéc 1 wa chon phuong phap
giang day. Tuy nhién duong hudng giang day theo thuyét hanh vi d& gay khé khin
trong viéc kich thich su hirng tha cua nguoi hoc, cling nhu trach nhiém cia ho ddi véi
qua trinh hoc ngdn ngir.

Puong hudng day hoc theo thuyét hanh vi cho rang viéc img dung CNTT trong
giang day ngon ngir phai dam bao cung cip cho ngudi hoc tai liéu hoc tdp ma qua d6 ho
¢6 thé linh hoi duoc kién thirc. Chinh vi vy, theo dudng hudng hanh vi trong giang day
ngdn ngit, viéc thiét ké cac website hay phan mém giang day can phai di theo cau tric
d& dugc sap dat sin, do 1a mot khdi lwong kién thirc nhéat dinh dé hiéu mot chu dé
(Makkonen, 2002, theo Porter, 2004, t. 12). Hay ndi cach khéac, theo Hubbard (1987)
mot bai giang img dung ctia dudng hudng hanh vi phai ¢dam bao nhiing yéu t6 sau:

Trinh bay tir vung va ngdn ngir thich hop véi trinh d6 nguoi hoc.

Gitr dugc su tap trung cua ngudi hoc vao bai tap.

Khong chip nhan nhing 15i sai 1a cau tra 10i dung.

Y&u cau ngudi hoc nhdp cau tra 161 dung trude khi tiép tuc.

Cung cép cho ngudi hoc phan hi tich cuc cho nhiing cau tra 10 chinh xéc.
Cung cip day du bai tap dé ngudi hoc 6n luyén.

Cung cap nhitng ciu triic cdu va tir vung trong bai hoc.

© N o gk~ wbdhE

Cung cip nhitng ciu trac ngit phap dé nguoi hoc cé thé ti rat ra dugc cong thire.
2.2. Duwong hwong tri nhdn-xay dwng trong sir dung cong nghé day hoc

Theo Tomei (2003), “nhitng ngudi hoc ¢ tam 1y hoc tri nhan tin rang gido vién
s€ day hi€u qua hon néu nhu ho x4c dinh duge sinh vién da sin co nhiing loai kién thuc
Nao va gido vién bt mdi sinh vién 1am thé nao dé xur Iy thong tin” (tr. 6). Nhiing gido
vién theo dwng hudng tri nhan sir dung cac chién lugc didu tiét va tiép thu dé giup
nguoi hoc chiém linh tri thire tich cuc hon, huéng dan sinh vién hoc, ghi nhé, suy nghi
mot cach phé phan, khuyén khich ngudi hoc dé van dung hon 1a chi tap trung vao thanh
tich 1am cho sinh vién hiéu bai mot cach thu dong. Khai niém lirge do (Tomei, 2003) 14
Mot nguyén tic quan trong trong dudng hudng tri nhan-xay dung - day 1a mot tién trinh
td chuc cac khai niém va thong tin thanh mat ciu truc tri nhan hd tro cho viée st dung

171



TAP CHi KHOA HOC VA CONG NGHE, BAI HOC DA NANG - SO 6(29).2008

ngdbn ngir sau ndy va viéc nhd lai kién thirc. Hinh thirc hoc bang cach kham pha, tiép
nhdgn, va xw ly thong tin (discovery learning, reception learning, information —
processing model) 1a dic trung cua viéc 4p dung c&c nguyén fic tri nhan trong cac bai
giang dua trén cong nghé day hoc. Cac phin mém va céc trang web hoc ngoai ngit theo
thuyét tri nhan — xay dung cho phép sinh vién tu kham phé cac chu dé trong cudc sdng;
cac bai hoc tao cho sinh vién kha nang ty 1am dan ¥ dé tir d6 sinh vién c6 thé xay dung
kién thirc méi, ton trong nhu cAu tri nhan cua nguoi hoc, nhu cau gidi ma thong tin, luu
trit thong tin va nhd lai thong tin khi can. Dya vao phép phén loai trong linh vuc tri
nhan cia Bloom thi hiu hét cac phin mém day va hoc ngoai ngir hién nay chi tap trung
co bin & cap do biér (knowledge), dip d6 hiéu (comprehension) va dip do ap dung
(application).
2.3. Duwong hwong vin hoa xa hji

Theo Hoven (1999), phuong phap day hoc theo thuyét vin hoa xa hoi 1a mé hinh
thich hop nhét dé sir dung CNTT hd trg trong day hoc. Li do 1a duong huéng nay cha
trong dén kha nang tao sy hiéu y c6 dam phan va diéu dinh giira nhitng ngudi hoc véi
nhau, giita nguoi hoc va nguoi day, gitra ngudi hoc va cong nghé. Ly thuyét van hoa xa
hoi con nhdn manh dén viéc hoc dién ra thong qua cac phuong tién nhu ngdn ngir, ky
hiéu, hinh anh, chit viét ciing nhu céc thiét bi cong nghé. PEé mot phan mém hay mot
chuong trinh hoc ngoai ngit ¢6 thé bdi dudng cho ngudi hoc sy phat trién kha niang xu
ly théng tin Ht hon, phin mém d6 phai tao ra méi trudng hoc da dang cac loai hinh bai
tap rén luyén k¥ nang. Tur do, ngudi hoc s€ cd thoéi quen tu phan anh quaé trinh hoc cua
minh va tr tim ra cac chién lugc hoc tap co dinh huéng trong hoat dong hoc. Thuyét
van hoa xd hoi con chu trong dén cong dong thwe hanh tiéng. Céc nghién aru cho thay
rang khihoc ngoai ngit sy twong tac giita cic ngudi hoc va qua trinh sang tao ciing c6
tam quan trong khong kém ban than ngén ngit d6. Chinh nhitng chién luge hoc tuong
tc voi ngdn ngir dich va su sang tao Y nghia giao tiép gitp nguoi hoc c6 thé sdng trong
nén van hoa cia ngodn ngir dich d6. Khi 4p dung duong hudng vin hoa xa hoi dé thiét ké
bai day, khai niém nguoi hoc sang tao va hinh thanh ¥ nghia giao tiép ngu ¥ raing ngudi
hoc phai biét danh gia, xem x¢&t su lya chon cia minh va kha nang tu td churc hoat dong
hoc. Nhu véy, cac phin mém phai cung cdp cho ngudi hoc nhiing 16i nhan xét, danh gia
phl hop véi nang luc cia ho cling nhu 14 nhitng huéng dan sir dung cong nghé do.
2.4. Dwong huwong nhgn thirc

Puong huéng nhan thirc nhdn manh tdm quan trong ctia ngudi hoc trong qua
trinh linh hoi kién thirc. Nguoi hoc chiu trach nhiém di v6i viée hoc va nguoi day dong
mot vai tro khac (Lang, 2004). Theo dudong hudng nay, mac du ngudi hoc dugc cung
Cép thong tin va tu liéu cho viéc hoc, ho phai chiu trach nhi¢m véi viée hoc va tim hiéu
nhitng théng tin dwoc cung cap. Lang (2004) miéu ta dudng huéng nhan thirc nhu 1a
mot chudi lién két trong d6 mdi bai tdp biéu hién mot diém lién két trén chudi lién két
d6 ma ngwyi hoc phai co trach nhiém gin két nhimg diém d6 lai v6i nhau va néu mot
diém lién két yéu, hay noi cach khac 1a nguoi hoc chua hiéu van dé thi nhimng gi ngudi
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hoc can 1am 1a hoc tap dé dép lai kién thuc do.

Chinh vi \ay, viéc ing dung duong hudng nhan thirc vao viéc sit dung CNTT
trong day hoc phai tao mdt moi trudng hoc giéng voi thue té cudce séng. Hon nira, sinh
vién can duoc hudng din dé mo rong kién thirc khi str dung nhitng gi ho dang hoc. Tuy
nhién, ciing nén luu y rang duong huéng nhén thirc can phai cung cip cho ngudi hoc sy
tro gitp thoa ddng nham gitp nguoi hoc chuyén di dwoc qua tan sd phat trién cia ho
(Bulter-Pascoe & Wiburg, 2003).

3. Mt s6 vi du vé irng dung phan mém dé hd tro viéc day va hoc ngoai ngir

Theo quan sat ciia chung t6i vé tinh hinh cac phan mém ciing nhu céc trang web
tryc tuyén hd tro viéc giang day va hoc tap tiéng Anh hién nay trén thi truong thi hau
hét cac phan mém va trang web déu duoc thiét ké & cap d6 dudng hudng hanh vi. Chinh
Vi Wy, hiéu qua cua ching ddi véi viée giang day tiéng Anh van chua cao. B¢ khic
phuc diéu nay, hon ai hét chinh 1a nho vao su hiéu biét cua gido vién trong vi¢c lua
chon phan mém va trang web ciing nhu viéc linh hoat ciia gido vién khi sir dung phan
mém hay trang web. Sau ddy chung t6i xin duoc gidi thiéu mot sb cach thirc tmg dung
CNTT trong day hoc theo cac duong hudng da dugc gidi thiéu trén.

3.1. Phdn mém hé tro viéc giing day hoc phin ngiv dm hoc tiéng Anh
Chung t61 xin dugc dé cap dén mét vi du thuc tién dién hinh thé hién tim quan
trong cua viéc sir dung linh hoat cic phan mém b tro trongcong tac giang day tiéng
Anh, ding nhu viéc tng dung phin mém trong cong tic giang day mon ngit 4m tai
truong PHNN-DHDN do giang vién TS. Ngii Thi¢én Hung thuc hién.
Dua trén cic phan mém sau:
— Phonetics — An Introductive Interaction @ a T.S. Nicolas Reid Trwng Pai hoc
New Zealand Australia Macromedia Authorware 1997.

— Speech Solutions English Computerized Learning, Inc. 1996
— Goldwave phién ban 4.02 cua Chris Craig, 1998

két hop v6i phan mém trinh dién Microsoft Powerpoint va chuong trinh Hot Potatoes,
tac gia Ngii Thién Hung [12] d4 thiét ké bai giang theo duong hudng nhan thirc tri nhan,
bién cac phan mém ctmg nhic tré thanh mot cong cu hidu qua cho cong tac giang day
mon ngir 4m mot cach tich cyuc va dé hiéu hon ddi v6i ngudi hoc. Bai giang d4 bao gom
cac Yeu tb gisi thiéu, 6n luyén va gitp cho sinh vién 4p dung cac kién thirc duoc hoc
vao thuc tién phén tich cau tric phat &m cta cac am vi. Cac gido vién ngoai ngit co6 nhu
cau tim hiéu r6 thém vé cach thic tng dung cu thé vao bai giang ctia TS. Ngi Thién
Hung c6 thé tham khao trong ky yéu hoi nghi khoa hoc 1an thtr ba cta truong DHNN -
DHDN.

3.2. http://www.funbrain.com/index.html
Day 1a mot website day va hoc tiéng Anh danh cho thiéu nhi rat tha vi va bo ich.
Chuong trinh hoc tiéng Anh nay khéng chi phat trién ning luc ngdn ngit ctia cac em ma
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con gilp cac em phat trién kha ning tri tué cuia minh trén cac linh vuc nhu toan hoc, dia
ly, vii tru, con ngudi, &m nhac, van hoa, v.v...Cac bai tap duoc thiét ké da phuong tién:
chir viét, hinh anh dong va tinh, am thanh, ky héu, rit gan giii v6i thiéu nhi. Puong
huéng tmg dung trang web nay 1a duong hudng vin hoa xi hoi. Dé tmg dung vao viée
day va hoc ngoai ngir c6 hiéu qua, giao vién can tao diéu kién cho cac em hoc theo
nhom vi cac em phii thao luan, trao d6i ¥ k ién v6i nhau, dua ra cac li do, nhan xét va
danh gia cho sy lya chon cua minh.

3.3. http://www.manythings.org

Tén cia trang web c6 nghia 1a ban c6 thé tim thiy rat nhiéu tha tha vi cho viéc
hoc tiéng Anh cua ban. Py 1a trang web hoc tiéng Anh dugc ung dung theo dudng
huéng hanh vi danh cho moi d6i twong nguoi hoc & cac cip do khac nhau. Nguoi hoc
c6 thé tiép can tiéng Anh théng qua cac ndi dung bai tap, ndi dung ngdn ngit da dang va
phong pht, dam béo cung cap cho nguoi hoc nhiéu tai liéu hoc tap ma qua d6 ho c6 thé
linh hoi dugc kién thirc ngdn ngit. Ngudi day va hoc co thé ap dung cac nguyén tic cia
duong hudng hanh vi dé ing dung trang web mot cach ti wu nhét.
4. Két luan

Viéc hiéu biét va tmg dung hiéu qua cac duong hudng day hoc trong viéc tng
dung CNTT s€ gilp cho viéc giang day ngoai ngir hiéu qua va tich cuc hon. Theo quan
sat cia ching toi, hién nay hau hét cac phan mém tng dung CNTT trong giang day déu
dugc thiét ké theo duong hudng hanh vi va gido vién van chua duoc trang bi day du
kién thirc dé khai thac triét ¢é cac tng durg cia CNTT trong giang day ngoa ngir.
Trong tuwong lai, chung t6i hi wng s& nghién ctru sau hon vé tim quan trong cta viéc
tmg dung nhitng dudng hudng cu thé dbi véi viée giang day ngoai ngir nham gitp cho
gido vién ngoai nglt c6 mot phuong phap luan virng vang hon khi khai thac CNTT trong
day ngoai ngir.
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