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TOM TAT
Trong bdi canh bung nd cdng nghé théng tin va dng thdi nham gop tiéng néi ting ho
tinh thAn nam hoc 2008-2009 do Phé TH twéng kiem Bo trwong Bo GD &DT Nguyén Thién
Nhan phat @ng la nam hoc “Ung dung céng nghé théng tin trong gidang day va hoc tap” 1am
tién d& déi méi phwong phap gidng day dai hoc, bai viét dwdi day nghién ctvu nhirng thuan loi
va khé khan trong ¥éic (r‘ng dung cdng nghé thdng tin trong méi trwong dao tao ngoai nglv.
Trong méi phan thdo luan, t6i xin dwoc trinh bay nhirng thuan loi, tiép theo 1a nhirtng kho khan
nay sinh, kém theo dé& xuéat nhirng hwéng giai quyét nhirng kho khan dé cap dén.
ABSTRACT

This paper will look at the advantages and disadvantages of the computer network
technology in EFL environment. First, the use of ICT from EFL teachers’ perspectives will be
examined. Second, language learning with ICT support from the learners’ viewpoints is the
second part to be discussed. The third section deals with technical problems relating to applying
ICT into a language class. In each part of the discussion, the author will first present the
advantages. Following are possible problems or disadvantages to be accompanied with
suggested solutions for each respective problem. Notably, the context of Vietham is tentatively
kept in view throughout these discussions.

1. Mé dau

Ching ta dang éng trong thoi dai bung nd cong nghé thong tin. Nhitng anh
hudng ca vé mit tich cuc va tiéu cuc ma céng nghé thong tin mang lai trong moi trudng
dao tao ngoai ngit rd rang 1a khong tranh khéi... Viéc dao tao ngoai ngit c6 sy hd trg
cua cong nghé Internet da va dang xuét hién & cac cép dai hoc, trung hoc va day nghé o
nhiéu nudc trén thé giéi. Ngay tai Viét Nam viéc Gmg dung cong nghé trong giang day &
truong hoc ciing dang trén da phat trién, du van con trong giai doan manh mun. Ngay
nay, viéc hoc tiéng Anh qua may tinh va viéc hoc cach sir dung thanh thao may tinh qua
tiéng Anh 1a khuynh hudng chung trong cac chuong trinh dao tao ngoai ngi.

2. Cong nghé trong dao tao Nngoai ngir tir goc nhin cia ngwoi day

Diém thuan loi ndi bat nhat 1 Internet cung Cép tai liéu hoc tap thuc té (Healy,
2001 va Felix, 1998) Wi thong tin dugc cap nhat timg phat (Walker, Hewer & Davies,
2005). Gia ti sir dung quan trong ctia mang truyén thong trong giang day va hoc tip
ngoai ngit 12 ngudn tu lidu hoc vo tan. Internet I thyc thé séng voi mot tai nguyén
khong 16 hd tro ngudi day (ngoai ngir) truy cép tu liéu bang cac cong cu tim kiém ngay

137



TAP CHi KHOA HOC VA CONG NGHE, BAI HOC DA NANG - SO 1(30).2009

cang hién dai.

Theo Morrison (2002) va Susser (1993),amg vi tinh con hd tro nguoi day
nhiéu chon lua trong viéc dua bai giang 1én mang. Giang vién co thé tu tao cho minh
mot trang Web riéng dé dua bai giang va gido trinh 1én mang. Qua d6, ngudi hoc c6 thé
truy cap dé lay tai liéu, dé co thong tin vé thoi gian va nhiing thay ddi ciia khoa hoc mot
céch nhanh chéng va tién loi. Khong chi dwoc ding dé “upload’ bai giang, trang web cé
nhan cia céc thay gido con 1a noi ngudi thay tiép nhan ¥ kién phan hoi vé tai liéu giang
day, phuong thic truyén dat ciia minh mot cach khach quan va nhanh chéng. Xét vé
nhiéu khia canh, Internet thé hién vai tro su pham cua n6 qua viéc tan dung tdi da tinh
nang giao tiép co str dung HTML, DHTML va XML. Ngoai nhitng chuwong trinh hd trg
xay dung web than thién nhu Microsoft Frontpage, Macromedia Dreamweaver va Hot
potatoes <www.hotpotatoes.net>, nhig thay c6 gido am hiéu vé cong nghé c6 thé tao
ra cac trang web ca nhan co tinh tuong tic c#d sac phan mém nhu: Tool Book
<www.sumtotalsystems.com/toolbook>, Multimedia Builder <www.mediachance.com>
va Question Tools <www.questiontools.com/>.

Tuy nhién, viéc tim kiém tai liéu cho bai giang trén Internet c6 thé gip kho khin
do c6 qua nhiéu thong tin trén Web. Felix (2001) Iap luin ring Internet c6 thé dugc xem
la mot noi hon 16n va thiéu tinh t6 chirc do thong tin dwoc dua 1én qua nhidu va mang
tinh tay bién. Mic dau cac ¢dng cu tim kiém dang tré nén tot hon, két qua tim kiém van
mang dén cho ngudi tim kiém (ngudi thiy) qua nhiéu thong tin thira. Giai phap ¢ day la
chding ta can tim hiéu k¥ hon vé cac tinh ning cua cic cong cu tim kiém va xem xét kha
ning hd tro ma cac cong cu nay c6 duoc trong viée tim kiém trén Internet. Xin duoc dé
XUt chuong trinh moi Google Web Accelerator
<http://webaccelerator.google.com/support> dia Google gan diy da tao ra trinh Gng
dung méi st dung mang mdy tinh toan cu ctia Google khién cho viéc tim kiém nhanh
hon va dang tin cay hon véi bd loc cuc ky hi€u qua.

Khung chwong tinh va gi4o &n #ng 13 vin dé ngudi thdy can quan tdm dén
trong viéc dwa cong nghé vao 16p hoc (White, 1996 and Kluge, 1997). S& phai can nhiéu
thoi gian trong 16p dé hudng dan sinh vién, dic biét 1a sinh vién dén tir nhitng ving kho
khan, cach sir dung may tinh va cac phan mém hd tro. Diéu nay sé& khién cho noi dung
bai giang trong 16p bi anh hudng. Vi du, néu 1a 16p day viét, thoi gian day sinh vién gd
ban phim s& nhiéu hon thoi gian day viét luan. T chire cac 16p hoc phu dao vé st dung
may tinh vao dau khéa hoc c¢6 thé 1a mot giai phap. Hon thé, nhin ¢ tam vi mo vé khung
chuong trinh, ¢6 rat nhiéu diéu tha vi ma ngudi day c6 thé tan dung tir Internet, nhung
cau hoi dat ra 1a chang c6 thich hop véi khung chwong d3 dinh sin khong? Néu khung
chuong tinh day viét mang tinh hoc thuat doi hoi do chinh xac cao thi co 1& viée sir
dung email hay chat thuong voi ngdn ngit than mat va khong chit ché vé phuong dién
¢l phap va ngir nghia thi khong thich hop 1dm. Thay vi thé, giang vién c6 thé huéng din
nguoi hoc nang lyc st dung ngdén nglr mang tinh hoc thuat hon ¢ trang web Purdue On-
line Writing Lab <http://owl.english.purdue.edu/>.
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3. Cong nghé¢ trong dao tao ngoai ngir tir goc nhin ctiia nguwoi hoc

Theo Healy (2001) va Warschauer & Whittaker (2000), trudc tién Internet cung
cap phan hoi tirc khic. Nguoi hoc khong con phai sin tim dap an hodc cho doi giang
vién guri tra bai tip dé xem ho di hiéu bai chua. Thtr hai, viéc hoc c6 thé duoc c4 nhan
héa trén mdi truong Internet (Kern, 1995). Hé théng quan 1y ctia cac phan mém dao tao
tu dong diéu chinh tién dd hoc tap cua nguoi hoc theo tde do tiép thu khac nhau. Tha
ba, moi trudng sé con hd tro cac phuong thirc hoc tap khac nhau (Weasenforth, 2002).
Thuong cac bai hoc trén mang bao gém van ban, hinh anh, am thanh va tham chi la
video. Céc dang thtrc nay chi duoc truy cap trén duy nhat mot noi d6 1a may tinh, giang
vién khong én phai mang dén 16p sach vo, bang nghe, bang video, may cassette ...
Diém thuan loi khac ctia méi trudng sb 1a thic ddy dong co hoc tap (Meloni, 1998 &
Egbert et al, 1999), va khuyén khich nguoi hoc thong qua 4p dung cac phuong tién va
cdng nghé hién dai (MUDs, MOOs, WOOs and video conferencing). N6i cach khac, fit
ca nhitng diém tich cuc cta Internet déu tao dong co hoc tap cho nguoi hoc. Ngoai ra,
viéc hoc véi Internet c¢6 thé dién ra moi lac moi noi. Khong giéng cong trudng, Internet
khong dong ctra; ngudi hoc co thé thoa mai hoc tai nha, tai co quan, hay tham chi & café
Internet.

Hon thé nita, viéc hoc tdp voi Internet con gop phan vao su phat trién k¥ ning
hoc thuat phd quat cua ngudi hoc (Kluge, 1997). Nhu & dé cap, Internet 1a mot ving
dat rong 16n rat dé lac 16i. Mot trong nhitng k¥ ning ma sinh vién can phat trién néu
muén tham gia ving dat 16n nay 1a kha ning khu biét thong tin. Day la mot trong nhitng
k¥ ning ngdy cang quan trong trong moi trudng qua tai thong tin ndy. Cudi cing, day 1a
phuong thirc hoc tip cua thé ky 21, chudn bi ngudi hoc cho nghé nghiép cua thé ky 21.
Bai ngay cang c6 nhiéu cdng viée doi hoi kién thirc cong nghé thong tin, viée tmg dung
cdng nghé vao giang day 1a mot lua chon thirc thdi nham hd trg sinh vién tranh nhing
b& ngd ban dau khi tham gia thi truong lao dong.

Nhin chung, trong #t ca nhiing thuan loi Internet mang lai cho ngudi hoc, c6 18
quan trong nhat 13 ngudi hoc s& hoc dugc cac ky niang xi hoi thong qua Internet véi tu
cach la tac nhan cua x3a hoi hoa.

Mic khac, khong phai tat ca thong tin trén Internet déu thich hop cho viéc hoc
tap (Trotman, 2000). N&i bat nhat 1a phim anh, vin ban c6 ndi dung d6i truy. Ngoai ra,
phai ké dén cac tai liéu chdng pha nha nudc, chéng pha nhan dan... Dé giai quyét diéu
nay, nha trudng va phu huynh nén tham khao cai dat thém cac phin mém giam sat nhu:
“Surf Watch” haic “Sex Reminder’ nham Kkiém soét va gidi han viéc truy cap cac dia
chi khong mang tinh gido duc ké trén. Tuy vay, viéc kiém soat hoan toan Internet bang
ky thuat 1 didu khong thé. Can co su giam sat chit ché tir phia nguoi thay khi Internet
duoc dua vao 16p hoc.

Thai & va ning frc tin hoc cua nguoi hoc ciing can duoc xem xét (Kluge,
1997). Khéng it sinh vién khong thich 1am viéc v6i may tinh. S khac co rat it kién thirc
vé cong nghé. Van dé nay rit can sy nhay cam dic biét tir phia thdy co va cic nha gido
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duc. C6 1& phat phiéu diéu tra & mdi dau khoa hoc 12 mot cach dé giai quyét vudng mic
nay nhim phat hién sinh vién thudc dién can dugc quan tdm hon trong viéc ing dung
cdng nghé trong giang day. Ngoai ra, to chiic cac 16p huéng dan s dung may tinh va
Internet vao dau nam hoc 1a mot giai phat kha thi.

Mot khé khian chinh yéu khac 14 nan vi pham ban quyén va dao van (Warschauer
& Whittaker, 2002). Internet 1a gii phap thay thé tuyét voi cua thu vién. Tuy nhién,
mic trai ciia sy dé dang truy cap v6i ngudn tai liéu tham khao phong phi khién cho viéc
cit va dan khong mdt chut kho khan, déy manh nan dao van ngdy cang phé bién. Can c6
sur giai thich rd rang cho sinh vién thé nao 1a dao vin va cach tranh xa né. Cac chuong
trinh ptin mém phat hién dao vian nén tham khao 1a “EVE Plagia rism Detection
System” <http://www.canexus.com/eve/>. Cac chuong tinh khac c6 th khao sat tai
<http://www.teach-nology.com/highered /plagiarism/detecting/software/>.

4. Goc nhin ky thuat

R& rang khong én phai c6 nhiéu nd luc dé truy cap thong tin tir Inter net. Cac
trinh duyét web dang ngay cang duoc cai thién va dé& dung. Hon nira, viéc tim kiém hd
tro tir ban bé va dong nghiép ciing d& dang. Co thé thiy rang, dbi voi Internet, nhitng
nguoi ¢6 kinh nghiém ludn sin sang gitp d& nguoi khac méi bat dau. Mot thuan loi
khac dudi gocnhh ki thud 1a ngroi st durg ¢ thé tham gia mot cach tich cuc va
tuong tac cao. Bén anh viéc doc van ban, nguoi st dung Internet co thé tiép xuc voi
hinh anh, cac file am thanh, video va cac ddi tuong mang tinh twong tac. Mot s6 tinh
nang aia Internet nhu e-mail, nhdm tin drc, phong chat, hoi thao qua mang, MOOs,
MUDs, WOOs, va IRC (Walker, Hewer & Davies, 2005) tao kha nang tinh twong tac
cao gitra ngudi ding va may tinh. Cac tinh ning nay di gop phan rat 16n hd trg giao tiép
trong hoc tap ngoai ngir. Pic biét, tinh ning giao tiép dong thoi toan cau co thé thuc
hién qua MOOs 4t thich hop trong dao tao ngoai ngir  (Peterson, 2002 and Lonnie,
1997), boi vi MOOs ¢6 thé hd trg ngudi hoc giao tiép truc tiép va dong thoi véi ngudi
ban ngit. Theo Turner (1998), tinh ning giao ép ciia MOO con réat phi hop cho mo
hinh lam viéc theo nhém.

Tuy nhién, do nhu &u sir dung ngdy cang ting, toc d6 dudng truyén cé thé 1a
mot van dé 16n. Xa 10 thong tin cé thé bi nghén va Internet co thé 1a thién duong cua
World Wide Wait (G thé gidi phai chd). Khi diéu nay xay ra co nghia 1a ca 16p khong
truy cap dugc Internet do viéc download tré nén cuc ky cham. giang vién nén hiéu rang
cac Van dé truc tric lién quan dén k¥ thuat trong viéc sur dung Internet 1a mét phén cua
cudc sdng va chuin bj tinh than sin sang dbi pho. Cac thdy c¢6 nén chuan bj bai giang &
nhiéu dang thirc khac nhau phong khi may moéc gip su cd. Tuong tu, Internet xuat hién
¢6 vé nhu 1a hoan toan mién phi cho moi ngudi duoc duy tri va déng gop cua cac manh
thuong quan. Tuy vdy, mot s dich vu mién phi by lau nay bdng nhién lai yéu cau
nguoi ding tra tién. Do ngay cang co qua nhiéu ngudi tham gia vao xa 16 ao nay, chi
phi van hanh, quéan 1y va phat trién cic trang web cang cao.

Nhitng khé khan k¥ thudt vira néu c6 thé duoc giai quyét bang k¥ thuat. Vi du,
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V61 dudong truyén cham ¢ Viét Nam nhu hién nay, tai liu giang day c6 thé duoc giang
vién download trudc trén méy tinh danh cho giang vién. Phan 16n cac trinh duyét web
cung cip céac cach thirc co ban dé dong bd hda cac website tir Internet. Cac chwong trinh
mién phi nhu WebReaper hoic WebWhacker c6 thé giup download tét ca cac trang cua
mot website vé mdy tinh dé c6 thé st dung offline sau nay. Webreaper
<http://www.webreaper.net> ¢6 tt¢ diéu chinh cac dudng link S cla cac trang web da
duoc load vé may tinh gitip viéc twong tac offline gidng hét nhu khi online nhung nhanh
hon do cac trang web bay gio dang ¢ trén dia cling cua may tinh.

5. Két luan

Co thé kh'fmg dinh rr:ing mac dau co nhiing tdn tai can dugc xem Xét, su phat
trién cua cong nghé thong tin di va dang mang lai mot cudc cach mang trong dao tao
ngoai nglr. Cong cu giang day hién dai nay dang tré nén ngay cang dang tin cay va than
thién hon. Internet chira trong né mot lugng thong tin khong 16 chua timg thiy trong
lich st loai ngudi. Tuy nhién, do ban chit ddc thu cua chu thé, tai nguyén va cong cu
hién dai nay can su hd tro cua chuyén gia nham t8i wu hoa tinh wu viét cia Internet
trong dao tao ngoai ngit. La nhiing giang vién ngoai ngit, chung ta can luu y rang, gidng
nhu bét cr tai nguyén va cong cu hd tro giang day nao khac, Internet néi chung va siéu
van ban va vin ban da phuong tién noi riéng khong thé t6 chtrc 16p hoc. Nguoi thay
lubn 1a yeu t6 quan trong nhit cho sy thanh cong hay that bai cia mot bai hoc. World
Wide Web (WWW) s& tré nén vo ich néu khong c6 su chudn bi va td chirc 16p hoc k§
cang. Vi tié, gido an soan k¥, quan 16p hoc tot chic chan ludn 1a yéu cau trudc nhét
trong viéc khai thac cac tinh nang giao duc ctia mang Internet trong dao tao ngoai ngi.
Cudi cling, cai ching ta tht sy can dé toi uu tién trinh hoc tap 1a thay doi tu duy cua
ching ta “... tir suy nghi cong nghé c6 thé hd tro gi cho ngudi hoc dén tu duy ngudi hoc
c6 thé khai thac duoc gi tir cong nghé Internet” (Godwin-Jones, 1999: 49).
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