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TOM TAT

Sinh vién marketing sau khi tot nghiép thwéong thiéu nhivng ki nang nghé nghiép. Do do,
c4c trwdng dai hoc ngay nay khéng chi chi trong vao viéc mang lai cho ngudi hoc kién thire chuyén
mon ma ca k§ nang dé lam viéc tot. Théng qua viéc nghién clru cac tai liéu da co dé liét ké cac kj
nang nghé nghiép can thiét cho ngudi lam marketing, nghién ctru diéu tra nhan thirc cla sinh vién
nam ba va nam tw chuyén nganh Quan tri Marketing tai trudng Dai hoc Kinh t& Da Nang vé tam
quan trong va viéc tich Illy cac ky ndng nay qua qua trinh ho hoc tap tai trudng. Két qua sé dua ra
mot s6 thong tin tham khao, gép phan cai tién chwong trinh dao tao cho Nha truong.

ABSTRACT

Nowadays, marketing graduates often lack professional skills applied to their jobs.
Therefore, colleges and universities should focus on providing learners with not only
professional knowledge but also skills to work well. With a review on some existing literature to
list essential skills for marketers, this article deals with a study on the perception of the junior
and senior students at the Department of Marketing Management in Danang College of
Economics and the importance and accumulation of these skills during their study period. The
results may vyield useful information that can contribute to the improvement of academic
programs at this college.

1. Pit van dé

Gi4o duc dai hoc Viét Nam thuong “bi” xem 13 ning tinh 1y thuyét va ton tai
mot khoang cach 16n gitta 1y thuyét va thuc tién trong chuong trinh hoc & cac truong dai
hoc. Sinh vién, san pham cta nén gido duc nudc ta, con boc 16 nhiéu han ché khi s& hiru
va phat huy cac k¥ nang nghé nghiép can thiét cho ban than.

V6i chuong trinh Quan tri Marketing ciia Pai hoc Kinh t& Da Niang, Nha trudng
dd co sy quan tdm dén van dé phat trién k¥ ning nghé nghiép can thiét cho sinh vién,
duoc thé hién rd trong muc tiéu dao tao chuong trinh. Qua bdn niam ké tir khi doi méi
phuong phap dio tao, Nha truong can tong két, danh gia cac két qua va gia tri da dat
duoc dé tir d6 c6 hudéng didu chinh phu hop. Cong viée ndy s& phan nio boc 16 duoc
tinh hi¢u qua, d thanh cong cua chuong trinh.

Hiéu va dénh gia vé kha ning nhan thirc cling nhu tich lily k¥ niang nghé nghiép
ctia sinh vién 13 mot phan trong qua trinh néu trén. Boi 18 sinh vién 1a mot bo phan quan
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trong cdu thanh nén tong thé gisi hitu quan cua trudng Pai hoc (dugc xem nhu 1a khach
hang) va sinh vién c6 xu huéng hoc va giit lai nhitng gi ma ho nghi 1a thiét yéu [5]. Trén
co s¢ do, nghién ctru dugc thuc hién nham muc tiéu: (1) Bo ludong nhén thirc cua sinh
vién nim 3 va nam 4 chuyén nganh Quan tri Marketing, Dai hoc kinh t& Pa Ning vé
tam quan trong cua cac k¥ nang can thiét d6i voi mot nguoi 1am Marketing (marketer);
(2) Nghién ctru sy ty danh gia cua sinh vién nam 3 va ndm 4 chuyén nganh Quan tri
Marketing, Pai hoc kinh té Pa Nang vé viéc tich lity k¥ niang nghé nghiép qua qué trinh
hoc tap chuyén nganh.
2. Cac ky niing nghé nghi¢p cin thiét cho sinh vién Marketing

James (2004) da dinh nghia k¥ ning mém hay k¥ ning nghé nghiép 1a mot cach
dé mo ta cac kha ning hay ning luc ma mot ngudi cé thé mang dén cho to chirc noi ho
1am viéc [4]. Trong thoi gian qua, di c6 nhiéu nd luc trong viéc tim hiéu cac ky ning
nghé nghiép can thiét cho cac Gmg vién trong linh vuc kinh doanh, dic biét 1a cac sinh
vién Marketing méi ra trudng. Dé phat trién mot danh sach ky niang phu hop can xem
xét cac thong tin sdn c6 cing véi sy tham gia cta cac nha tuyén dung, sinh vién, gido
vién va nhimng d6i tuong khac quan tdm dén sy phat trién cta sinh vién [2]. Qua quéa
trinh tham khao tai liéu, nhom tac gia da str dung mot sé nghién ctru sau day.

Bing 1. Tom tdt cdc nghién civu kj nang nghé nghiép

Doi twon .
Tac gia 01Mu'. ’g Cac ky nang duc ket duoc
nghién ctru
Chonko va 2 Tu duy phan bién; Kha nang lam viéc xuyén chirc ning; Ky nang
Nha tuyén A A R ey A A 5
Caballero dun truyén thong; Nhén thirc van hoa va toan cau; Chuyén mon thanh thao
(1991) [5] Hne trong mot linh vuc; Kha ning vé cong nghé.

. . Giao tiép tong quat; Giao tiép bang 10i; Giao tiép bang viét/van ban;
Mitchell va , . P , 1 e s 2,
e S Gido vien Dao duc; Pa dang; Lam viéc nhom; Quan 1y thoi gian/T6 chire; Giai
(2’ 0 ;gO). quyét van d&/Tu duy phan bién; Dich vu khach hang; Lanh dao; va Xa

giao kinh doanh.

Truyén thong; Thuyét trinh; Giai quyét xung dot; Cong viéc vin

Kelley va Nha tuyé ) O ;.
creyva a tuyent phong; Van héa doanh nghiép; Xa giao kinh doanh; Thay d6i mang

Bridges duAn g va Gido tinh t6 chuc; Van dé sirc khoe (quan ly ap luc cong viéc); Hiéu su da
(2005) vién T U S SN R

dang trong doi ngii nhan vién la can thiét dé lam viéc thanh cong.

Nhém ky nang co ban (Giao tiép, Lam viéc doc 1ap, Ngoai ngit, Tin
Vii Thé Céac mau hoc van phong); Nhém gid tri gia tang (T6 chirc, Hoach dinh, Truyén
Diing va quang cao thong, Quan 1y, Tin hoc chuyén nganh, Phan tich, Pam phan, Lam
cong su cua cac nha viéc nhom); va Nhém danh cho nha lanh dao twong lai (Téng hop,
(2008) tuyén dung Xay dung va phat trién quan hé, Té chirc ngudn nhan lyc, Ra quyét

dinh, Lanh dao).

K¥ ning giao tiép bang 15i; Nhiét huyét/Hang hai; Ty tin; Diém trung
Tomkovick Nha tuyén binh hoc tap; Tinh chuyén nghiép; Kinh nghiém lam viéc; Tham gia
va cng sy dung va Sinh | vao td chuc; Linh hoat; Ngoai hinh; Chan thanh; Khéi sy kinh doanh;
(1996) [5] vién K§ nang viét; Than thién; K§ ning st dung may vi tinh; Muc tiéu

nghé nghiép 16 rang.
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Ham hoc hoi; K§ ning lam viéc nhom; Ky ning giao tiép bang 1oi;
. Nha tuyén K¥ ning giao tiép thong qua viét; K§ ning ty hoach dinh cong viéc;
Grayva ., . e X X A . A , ’ croan A 5
cong su d},lAng, ‘Gla.o tha na’ng giai quy?t \ian de.;;Tu t1n.; Nhén xet,A .danhAgla d'(_)c lap; Iiha
( 2 0 07)' vién va Sinh nang sang tao; Kha nang trién khal~ su thay do6i; Nhan thtrc fia Chle}l;
vién K¥ nang phan tich; Linh hoat va dé thich tmg; Nhan thirc vé cac van
dé dao durc; K§ ning quan hé.
Quan ly (Ra quyét dinh, Lanh dao, Hoach dinh, T6 chirc, Quan 1y thoi
Hyman va gian); Nhan thte (Giai quyét van dé, Tu duy phan bién, Phan tich);
Jing Hu Giao vién Truyén thong (N, Viét); Bit ciu (Ngoai ngit, Lam viéc da chuic
(2005) nang, Pa van hoa); Tuong tac c4 nhan (Nhom, Thuong luong, Xay
dung mang ludi quan hé, Xa giao).
. n Lanh dao; Truyén thong; Tuong tac ca nhan; Phan tich; Ra quyét
Duke (2002) | Sinh vién dinh; Cong nghé; Kinh té toan cau; Pao duc; Thyc tién kinh doanh.

Hau hét cac co so 1y thuyét va thuce tién vé ki ning nghé nghiép di co trude day
trén co s& nghién ciru quan diém tir nhiéu phia hitu quan déu co sy théng nhét cao dbi véi
céc k¥ nang vé lanh dao, truyén thong, cong nghé, 1am viéc nhom, phén tich, ra quyét dinh,
quan hé/tuong tac ca nhan. Cac k¥ niang khac co thé xép vao nhém nhan thirc toan cau, thuc
tién kinh doanh, hoach dinh, tu quan va k¥ nang dao duc cling ngay cang thu hut sy quan
tAm cla cac tic gia. Qua do6 thdy ring dao tao Marketing can tap trung vao viéc cung cip
cho sinh vién khong chi giéi vé cac kién thirc Marketing ma con phat trién cho ho cac ki
ning nghé nghiép can thiét dé van dung nhimg kién thirc hoc dugc. Sinh vién ¢ kién thirc
nhung khéng ¢ k¥ ning s& khong hoat dong tét trong céc vi tri Marketing [3].

3. Phuwong phap nghién ciru
3.1. Phat trién danh sdch cdc ky niang nghé nghiép ban dau

Céc k¥ nang nghé nghiép dugc phat trién trén co s¢ tong hop cac co so 1y thuyét
dd c6. Voi uu diém vé mic do tong quat va day dua, phu hop bdi canh, va twong ddi
théng nhat v6i hau hét cac nghién ctru di co, nghién ciru ké thira 44 k§ nang ctia Duke
(2002) dé danh gia, do luong nhan thirc cta sinh vién Marketing vé k¥ ning nghé
nghiép. Ngoai ra, nhém tac gia v6i vai tro 1a ngudi can nhéc, danh gia dé quyét dinh tap
hop cac k¥ ning nao dugc dua vao bang cau hoi, da bo sung thém 15 bién k¥ niang khéc
vao danh sach cudi cing dé bao quat diy du cac ki nang. Cac k¥ ning khong thich hop
c6 thé bi loai trong phﬁn Hiéu lyc héa thang do sau nay. Nhu vay, danh sach céc bién
cubi cing dugc dua vao danh gia bao gdm 59 bién, thudc 10 nhom nhu sau.

Bing 2. Danh sdch cdc bién kj ning

Nhom K§¥ niang TAc gia dé xuét
1.1. Kha ning 1am truéng nhom Duke (2002)
L 1.2. Kha néang st dung cac phong cach lanh dao khac nhau Mitchell & ctg
Lanh 1.3. Kha niang khuyén khich/truyén cac gia tri duwoc chia sé trong (2010)
dao nhom Diing & ctg (2008)
1.4. Kha ning xay dung nhom hiéu qua Hyman & ctg
(2005)
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2.1. Kha ning viét mot cach rd rang Duke (2002)
2.2. Kha nang n6i mot cach hiéu qua Chonko & ctg
2.3. Kha ning ling nghe mét cach hiéu qua (1991)
2.4. Kha ning giai thich thuat ngit cho nguoi khong cing chuyén mén | Mitchell & ctg
5 | 2:5. Kha ning truyén dat & mot e d chi tiét thich hop (2010)
Truyén 2.6. Kha nang qu:ém ly th’(‘)ng tin truyén thong trong nhom Z(;I;E;VICI( &ctg
thong | 2.7- Kha nang viét tom tat bao cdo
2.8. Kha nang dam phan, thuong lugng Gray & ctg (2007)
Kelley & ctg (2005)
Diing & ctg (2008)
Hyman & ctg
(2005)
3.1. Hiéu duoc sy khac biét giira nhitng nguoi khac nhau Duke (2002)
3.2. Kha nang tao quan hé vai nhitng nguoi ¢ trinh d¢ khac nhau Gray & ctg (2007)
3. 3.3. Kha ning giai quyét cac xung dot Diing & ctg (2008)
T::?ég 3.4. Kha nang xdy dung va phat trién quan hé Hyman & ctg
nhan | 3-5- Kha ndng 1am viée tot v6i nguoi khac (2005)
3.6. Kha nang lam viéc doc 1ap Kelley & ctg (2005)
3.7. Kha nidng x4 giao kinh doanh
4.1. Hiéu céc ky thuat dinh luong dé giai quyét van dé Duke (2002)
4.2. Kha ning tmg dung cong cu chinh xac cho cac van d& kinh doanh | Chonko & ctg
4. 4.3. Hiéu dugc tinh chinh x4c va dang tin cdy cta dit liéu (1991)
Phan | 4.4. Kha ning suy nghi mot cach hé thong Mitchell & ctg
tich | 4.5. Kha ning xc dinh méi quan hé giira céc vén d& (2010)
4.6. Kha ning tu duy phan bién Gray & ctg (2007)
4.7. Kha ning nhan thirc da chiéu Hyman & ctg (2005)
5.1. Kha nang st dung céc k¥ thudt ra quyét dinh dé giai quyét van dé | Duke (2002)
> 5.2. Kha ning dy doén va cung cép céc giai phap thay thé Diing & ctg (2008)
RaA’ 5.3. Kha nang xac dinh cac van dé chinh ciia mot kho khan gip phai Hyman & ctg
cgzﬁt 5.4. Kha nang két hop thong tin thi truong va ddi thu canh tranh (2005)
5.5. Kha nang danh gia rui ro trong cac quyét dinh
6.1. Kha ndng st dung chuong trinh xt Iy vin ban Duke (2002)
6.2. Kha nang sir dung chuong trinh bang tinh Chonko & ctg
?' 6.3. Kha ning sir dung chuong trinh co s& dit liéu (1991)
i;f 6.4. Kha ning chuén bj cac trinh dién da phuong tién Tomkovick & ctg
" | 6.5. Kha ning tim kiém va tap hop nhidu ngudn dit liéu (1996)
6.6. Kha ning giao tiép bang dién tir Diing & ctg (2008)
7.1. Hiéu vé sy khac biét van hoa Duke (2002)
7; 7.2. Hiéu vé sy khac biét cua cic nén kinh té Chonko & ctg
Ij}:j‘: 7.3. Hiéu v& méi truomg kinh t¢ toan cu | | (1991)
todn 7.4. Hiéu vé anh huéng cia hé thong kinh té khac dbi véi kinh té Viét | Hyman & ctg
iy | Nam (2005)
7.5. Kha nang ngoai ngit
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g 8.1. Kha nang nhan dién xung d6t dao durc ca nhan Duke (2002)
Bao 8.2. Kha nang nhan dién xung dot dao dirc kinh doanh Mitchell & ctg
dl:l'C 8.3. Kha nang ra cic quyét dinh mang tinh dao dirc (2010)
Gray & ctg (2007)
9.1. Kha nang thyc hién mét cudc hop kinh doanh Duke (2002)
9 9.2. Kha néng phan tich xu hudng nganh Chonko & ctg
Thye | 9-3- Hicu vé céc nén kinh té thi truong (1991)
tién | 9.4. Kién thic v& sy phy thudc 1&n nhau ciia cac chirc ning kinh | Mitchell & ctg
kinh | doanh (2010)
doanh | 9 5 Hidy vé cac thuc tidn kinh doanh co ban Diing & ctg (2008)
9.6. Kha nang tap trung vao nhu cau cta khach hang
10.1. Kha ning to chirc Mitchell & ctg
10. 10.2. Kha nang tu hoach dinh, 1én ké hoach cong viéc (2010)
Hoach | 10,3, Kha niang quan 1y thoi gian Diing & ctg (2008)
dinh Hyman & ctg
(2005)
11.1. Kha nang quan ly &p luc cong viéc (stress) Tomkovick & ctg
11. 11.2. Kha ning sin sang hoc hoi (1996)
Tu 11.3. Kha néng sang tao Gray & ctg (2007)
quin | 11.4. Ty tin Kelley & ctg (2005)
11.5. Kha nang thich tmg véi su thay doi

3.2. Thiét ké bang cau héi

Bang cau hoi dugc thiét ké bao gdbm 2 phan. Trong phan I, mdi bién k¥ ning s&
duoc danh gia dya trén thang Likert 5 diém tir diém 1 “Hoan toan phan d6i” dén diém
5 “Hoan toan dong y” va ap dung cho 2 thang do: Thang do tam quan trong cua cac ky
ning (Theo ¥ kién cua toi, k§ ning nay 1a quan trong cho cong viéc ciia mot marketer
trong twong lai) va Thang do danh gia k¥ ning tich lily ctia sinh vién (Theo ¥ kién cia
t6i, khoa hoc cung cép cho toi mirc do thanh thao cao trong k¥ ning nay). Ngoai ra,
mdi sinh vién cling dugc yéu ciu cung cdp thong tin cd nhan nhu: Gidi tinh, Qué
quan, Thoi gian hoc, Hoc luc, Tinh trang 1am viéc ban thoi gian dé nghién ctu sy
khéc biét.

3.3 Mdu nghién ciru

Dbi twong nghién ciru 1a cac sinh vién nim tha 3 va 4 hién dang theo hoc
chuyén nganh Quan tri Marketing cuia khoa Quan tri Kinh doanh, Truong Pai hoc Kinh
té Pa Ning. Tong s céac sinh vién nay 1a 160.

Béng cau hoi dugc phat cho tat ca sinh vién thudc dbi twong nghién ctru thong
qua cac 16p truong. Két qua 1a 115 bang cau hoi duge thu hoi, 4 bang bi loai qua qua
trinh 1am sach dit liéu vi khong hoan thanh nhiéu muc hoi (> 10%). Cubi cung, 111
bang hop 1¢ duoc dua vao phan mém SPSS dé xir 1y (tuong tng véi ty 18 tra 101 69,4%).
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4. Két qua nghién ciru
4.1 Théong ké mé ti mau nghién ciru

Trong s6 mau nghién ciru, 44% la sinh vién nam, con lai 56% 1a sinh vién nit. S6
sinh vién Da Nang chiém 25%, con sinh vién tai cac noi khac dén hoc chiém 75%. Cac
sinh vién da phan c¢6 hoc luc kha (76.1%), tiép dén 1a gioi (13.8%), trung binh (8.3%) va
xuét sic (1.8%). V& tinh trang lam viéc ban thoi gian, ty 1¢ sinh vién da timg di lam
(91.7%) 16n hon rat nhiéu so véi sinh vién chua timg di lam (8.3%). Ty 18 sinh vién nim
ba va sinh vién nam tu trong mau lan luot 13 43.5% va 56.5%.
4.2 Nhin thire ciia sinh vién vé cdc ki nang can thiét doi véi mot marketer
4.2.1. Hiéu lyc hoa thang do

- Giai doan 1: Phén tich nhan t6 khdm ph4 (EFA). Vi myc tiéu chinh ctia nghién
ctru 1a dé danh gia nhan thic vé k¥ nang nghé nghiép chir chua phai 1a kham phé va xay
dung mét thang do k¥ nang hi€u lyc, hoan chinh, viéc phan tich EFA khong nhéat thiét
phai tién hanh chat ché trén tap hop tat ca cac bién ciing mot luc. Theo d6, nhom tac gia
tién hanh phéan tich EFA cho timg nhén t6 di dinh truéc dé xac dinh cac bién nao trong
nhém nhan tb tai manh vao nhan t& d6. Chi nhirng bién thuc su gidi thich cho nhan td
moi duoc gitr lai. Céc bién x4u (co hé s6 communalities < 0.5 va hé s tai nhan t6 < 0.5)
1an luot bi loai khoi thang do. Cac bién dat yéu cau nhung c6 h¢ s6 tai nhan to thép nhat
khién tong phuong sai trich ctia thang do nhan té chua dat 50% ciing bi loai.

- Giai doan 2: Phén tich d¢ tin cdy bang hé s Cronbach Alpha (CA). Véi tiéu
chuan dit ra 1a CA cta cc nhan t6 rit ra > 0.6 va hé s6 trong quan bién tong ciia mdi
bién trong nhan t6 > 0.3, cac nhan t§ déu dat yéu ciu. Piéu nay cho thay thang do thu
duoc 1a tot.

Két qua tong hop dugc thé hién ¢ Bang sau.

Bing 3. Két qua hiéu luc héa thang do

PO TIN CAY EFA
. Twong | CA Co Téng
Ky nang CA | Quan néu mm | phwong | Factor
bién- loai unal sai loading
tong bién ities trich
1| Lanh dao - LEA 0.60 71.79
- Lam trudng nhom 0.43 - 0.71 0.84
- Sir dung nhiéu phong cach lanh dao 0.43 - 0.71 0.84
2| Truyén théng - COM 0.67 60.60
- Viét mot tom tat bao cao 0.51 | 0.3 0.64 0.80
- Dbam phan, thuong lugng 0.50 | 0.55 0.63 0.79
- Truyén dat & mot mire d6 thich hop 0.44 | 0.63 0.54 0.73
3 | Tuong tac ca nhan - IPS 0.72 64.46
- Hiéu su khac biét giita nhitng ngudi khac 0.67 | 0.45 0.78 0.88
nhau
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- Quan hé v6i ngudi ¢ nhiéu trinh do

- Lam viéc, danh gia doc lap

4| Phan tich - ANA

- ang dung cong cu chinh xac cho cac van
de

- Hiéu va ap dung céc k¥ thuat dinh luong

- Nhan thtc da chiéu

- Xac dinh mbi quan hé giira cc van dé

- Hiéu tinh chinh xéc va tin cdy cua dit liéu

5| Ra quyét dinh - DEC

- Sir dung céc k¥ thuat ra quyét dinh

- Dy doan va dua ra giai phap thay thé

- Xac dinh vAn dé chinh cua khé khin gip
phai

6| Cong ngh¢ - TEC

- St dung chuong trinh bang tinh

- St dung chuong trinh xtr Iy van ban

- St dung chuong trinh co so dir liéu

7| Nhan thirc toan ciu - GLE

- Am hiéu vé su khac biét cta cac nén kinh
té

- Am hiéu vé méi truong kinh té toan ciu

- Am hiéu vé su khac biét vin hoa

- Am hiéu vé& anh huong clia h¢ thong kinh
té€ khac doi véi kinh t€ Viét Nam

8 | Pao dtrc - ETH

- Nhan dién xung dot dao duc kinh doanh

- Nhan dién xung dot dao dirc ca nhan

- Ra quyét dinh mang tinh dao dirc

9| Thyc tién kinh doanh - BPR

- Kién thirc vé sy phu thudc cua céac chirc
nang kinh doanh

- Am hiéu vé nén kinh té thi truong

- Thuyc hién cudc hop kinh doanh

- Phan tich xu hudng nganh

10. Hoach dinh, diéu hanh - PLA

- Quan ly thoi gian

- Ty hoach dinh, 1én ké hoach cong viéc
- Tb chirc

11. Ty quan - SMA

- Thich émg su thay dbi

- Séng tao

- Sén sang hoc hoi

- Tutin

0.81

0.71

0.83

0.75

0.81

0.77

0.79

0.82

0.50
0.47

0.63

0.63
0.60
0.56
0.55

0.59
0.52
0.47

0.82
0.68
0.59

0.65

0.54
0.49
0.50

0.70
0.68
0.63

0.60

0.58
0.58
0.52

0.68
0.63
0.58

0.66
0.66
0.62
0.61

0.67
0.71

0.76

0.76
0.77
0.78
0.78

0.53
0.62
0.68

0.63
0.77
0.88

0.63

0.69
0.72
0.71

0.71
0.74
0.79

0.70

0.70
0.71
0.74

0.66
0.71
0.77

0.76
0.76
0.78
0.78

0.59
0.56

0.62

0.61
0.57
0.52
0.51

0.71
0.62
0.56

0.88
0.77
0.63

0.69

0.57
0.52
0.52

0.76
0.75
0.69

0.63

0.61
0.60
0.52

0.76
0.71
0.65

0.67
0.67
0.63
0.61

57.05

63.45

76.22

57.91

73.67

59.42

70.96

65.11

0.76
0.74

0.79

0.78
0.75
0.72
0.71

0.84
0.79
0.75

0.94
0.87
0.79

0.83

0.76
0.72
0.72

0.87
0.86
0.83

0.79

0.78
0.77
0.72

0.87
0.84
0.80

0.82
0.82
0.79
0.78

171




TAP CHi KHOA HOC VA CONG NGHE, BAI HOC BA NANG - SO 5(40).2010

4.2.2. Tam quan trong va kha nang tich lily cdc ky nang cia sinh vién Marketing

Bing 4. Gid tri trung binh va chi s6 wu tién cac kj ning

Gia tri trung binh Chi s6 wu tién'
. Tim ] Kha ] ]
Ky nang Xép . Xép Xép
Anan hang jang hang Pl hang
trong tich liy :
1 | Lanh dao - LEA 3950 | 5 3351 | 3) 0152 | (10)
2 | Truyén thong - COM 4063 | (3) 3288 | (5) 0.191 | 23)
3 | Tuong tac cé nhan - IPS 3944 | (6) 3200 | (8) 0189 | (4
4 | Phan tich - ANA 3935 | (8) 3280 | (4) 0.164 | (8)
5 | Ra quyét dinh - DEC 4005 | (4 3195 | (9) 0202 | (1)
6 | Cong nghé - TEC 3760 | (11) 3.165 | (10) 0158 | (9
7 | Nhan théte toan ciu - GLE 39014 | (9) 3232 | () 0174 | (5)
8 | Pao dirc - ETH 3856 | (10) 3120 | (11) 0191 | @23)
g | Thuc ticn kinh doanh - 3939 | () 3264 | (6) 0172 | (6/7)
BPR
10 Efi"h dinh, dicu hanh - 4219 | @ 3492 | 0172 | (6/7)
11 | Tu quén - SMA 4277 | () 3635 | (1) 0150 | (1)

Nhin chung, diém danh gi4 kha ning tich liiy cta sinh vién & tat ca ky ning déu
thip hon so v&i danh gia tim quan trong. Piéu nay cho thdy kha ning tich lity cta sinh
vién chua dép ung duoc nhan thirc cta ho vé tim quan trong ddi véi cac nhém ky ning
nghé nghiép nay. Nhu vay, hiéu qua ciia cong tac dao tao va rén luyén k¥ ning cho sinh
vién chua tdt va can c6 su cai thién.

Co thé thay, sinh vién nhdn thirc vé tAm quan trong cta k¥ ning nghé nghiép chi
& mirc d6 kha cao (diém trung binh tir 3.76 dén 4.28) va kha ning tich lily cac k¥ ning
nay trong qua trinh hoc ciing chi dat mic trung binh (diém danh gia tir 3.12 dén 3.64).
Trong do, sinh vién nhan thic cac ky nang Hoach dinh va Tu qudn 13 quan trong nhat
dbi v6i cong viée twong lai ciia ho. Pay ciing 1 cic nhom dugc tich lily tot nhat trong
qué trinh dao tao. Nguoc lai, cac k¥ nang Cong nghé va Dao dirc thi bi danh gia it quan
trong nhat va do d6 ciing it duoc sinh vién tich liiy nhat.

Chi s6 uu tién trén co so két hop giita danh gia tam quan va sy tich lily k¥ ning
ctia sinh vién cho chiing ta mot phan tich tong hop vé mirc d6 chu trong wu tién cai thién
cac k¥ ning. Sy chénh 1éch 16n gitra danh gia vé tdm quan trong va kha ning tich liy
cta cac k¥ nang Truyén théng; Pao dirc, dic biét 1a k§ ning Ra quyét dinh cho thay su
thiéu hut vé mit thuc hanh so voi nhan thtc, do d6 chi sé uu tién cta ching c6 gia tri

' Theo Duke (2002), Chi 5O uu tién (PI) = 1 — (Ky nang tich luy/Tam quan trong k¥ nang). Néu PI < 0, ky
nang vuot mic, can giam ngudn luc hodc it nhat 1a khong cung cap thém nguon lyc dé cai thién. Néu PI>
0, ky ning chua dat, can cai thién. PI cang cao, cang can phai wu tién cai thién va bd sung thém ngudn
Iuec.
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16n nhat. Két qua nay du bao can tap trung nhidu nd luc nhat cho cac nhom ky ning
nay. Trong khi 46, cac k§ nang Tw qudn, Lanh dao, Céng nghé c6 mirc chénh léch thap
nhit nén chi sb vu tién thap nhat.

4.2.3. Sw khdc biét trong nhdn thike va khd néng tich liiy ky ndng nghé nghiép cia cdc
sinh vién Marketing theo cdc ddc diém riéng

Bing 5. Két qua kiém dinh su khdc biét

Dic diém P Két qui (* p <0.05)
A ;: Kiém dinh X — - —~
nhan khau Tam quan trong Ky nang tich lay
Gidi tinh Independent | lea (Nam) <lea (N@) *
. Samples ips (Nam) > ips (Ni) * Khoéng co6 sy khac biét
(Nam, Nir)
’ Test dec (Nam) > dec (Ni¥) *
lea (Pa Ning) < lea (Tinh khac) *
com (Pa Ning) < com (Tinh
khac) *
ips (Pa Nang) < ips (Tinh khac) *
A Da Néng) < Tinh kh4
Qué quén Independent 2na (Pa Nang) < ana (Tin ac)
v arl . 1 Kho i khac biét ~
](jzchang, Noi Saggtes ong co su khac bi¢ eth (D Ning) < eth (Tinh khac) *
bpr (Pa Ning) < bpr (Tinh khac)
sk
pla (Pa Ning) < pla (Tinh khac) *
sma (Da Ning) < sma (Tinh khéc)
%
9 = < 4
o Independent 2na (Nam 3) > ana (Nam 4)
Thoi gian hoc « <
. B Samples . . sma (Nam 3) > sma (Nam 4) *
(Nam 3, Nam 4) Test sma (Nam 3) > sma (Nam
4)*
Tinh t 13 1 hua ting) < lea (D3
thlfl rang fam Independent ca (C*u’a timg) < lea (B3
ém tng) R , 1
. . amples J S
Chua i Sampl Khong co6 su khac biét
(‘ wa tung, Pa Test
tung)
Hoc |
(;SC C":C KH. T8) ANOVA | Khong c6 su khac biét Khong c6 su khac biét

Nhin chung, khong c6 su khac biét dang ké trong nhan thirc tam quan trong ddi
v6i cac k¥ ning nghé nghiép ciia sinh vién chuyén nganh Quan tri Marketing. Diéu nay
ham y rang da phan céc sinh vién déu c6 nhan thirc gidng nhau vé tim quan trong cua
cac k¥ ning nhu da phan tich ¢ phan trén, ngoai trir mot sb khac biét xay ra. Dit liéu cho
thiy cac sinh vién nam c6 sy nhan thirc cao hon cac sinh vién nir vé tim quan trong cta
nhom k¥ ning Twong tdc cd nhdn va Ra quyét dinh. Bén canh d6, nhan thirc tim quan
trong vé k¥ nang Lanh dao cia cac sinh vién nit va sinh vién di timg di 1am thém lai 16n
hon so voi nam va nhitng ngudi chua ting di lam. Két qua bat ngd 1a sinh vién nim 3
nhan thirc tim quan trong cia k§ ning Phdn tich va Ty qudn lai cao hon so véi sinh
vién nam 4.
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Tuong tu, viée tich lily cac ki ning ciing khong cho thiy su khac biét giita cac
nhom sinh vién. Ngoai trir cac sinh vién ¢ Pa Ning tu danh gia rang kha ning tich liy
cac k¥ ning ctia minh thip hon so v&i cac ban sinh vién & cac tinh khac, va viéc thuc
hanh k¥ ning Tw qudn cta sinh vién nam 3 t6t hon sinh vién nam 4.

5. Két luin va dé xuat

Nghién ciru cho thdy sinh vién Marketing truong Pai hoc Kinh té Pa Néng nhan
thirc tim quan trong cac k¥ niang nghé nghiép chua cao. Hon nita, viéc tich lily cac k¥
nang ciing chua t6t. Ngoai ra, khong co su khéac biét dang ké vé nhan thie va kha ning
thue hanh k¥ ning gitra cac nhém sinh vién dugc diéu tra. Piéu nay cho thiy chua co su
tién bd trong viée tiép thu nhitng k¥ ning nay qua qua trinh hoc tai trudng, tir sinh vién
nim 3 dén nim 4 hay tir sinh vién trung binh dén sinh vién giéi. Van dé nay ciing dan
dén yéu cau can cai thién chuong trinh va phuwong phap giang day dé phat trién k§ ning
cho toan thé sinh vién.

- Nhitng nha phat trién khéa hoc c6 thé xem xét viée gidi thiéu nhitng ky ning
c¢6 chi sb wu tién cao (nhu Ra quyét dinh, Pao ditc, Truyén théng) sém hon trong qua
trinh hoc ctia ho, déng thdi nhin manh viée sir dung céc k¥ ning nay trong cac mon
chuyén nganh.

- Hién tai, trong chuong trinh Quén tri Marketing chi c6 m¢t mon hoc dé cap
dén noi dung k¥ nang, d6 1a Phat trién k¥ ning quan tri. Nha truong c6 thé bd sung thém
cac khoa hoc k¥ nang khac vao danh sach cac mon hoc tu chon hodc cung cép cac
chuong trinh dao tao k¥ ning nhu mot phan cia chuong trinh hoc nhung khong tinh vao
diém danh gia hoc lyc cia sinh vién. Tuy nhién, viéc trién khai cac khoa hoc phat trién
nghé nghiép cho sinh vién c6 thé vudng mot sb rao can nhu ndi dung day va hoc qua tai
(so v6i khéi luong kién thire ciing da rat nhiéu, néu khong thi phai loai bét mot sé mon
hoc trong chuong trinh) hay kh6 khan trong viéc xac dinh va Iya chon nhan lyc thich
hop dé giang day nhiing noi dung nay.

- Gi4o vién can tich hop viéc thuc hanh cac k¥ ning sinh vién con yéu vao viée
giang day cac mon hoc hi¢n tai thuong xuyén hon (st dung cac chuong trinh may tinh,
viét bao céo, lam du an nhém, thuyét trinh, giai quyét tinh hudng,...) véi cac phuong
phap hién dai nhu mo6 phong, nghién ctru tinh hubng thuc té....

- M6t dinh hudng khac 1a déy manh cac hoat dong ngoai khoa, hoat dong thuc té
hay giao luu v&i doanh nghiép nham tao diéu kién cho sinh vién ¢6 co hoi nhan thirc va
thuc hanh k¥ nang nhiéu hon, dic biét 1a cac k¥ ndng lién quan dén Léanh dao, Thuc tién
kinh doanh.

6. Han ché va huéng nghién ciru tiép theo

Nghién ctru duoc thuc hién trén mau tuong d6i nho, do dé cac ki thuat phan tich
con han ché. Nghién citu tiép theo nén ting kich thuéc mau dé két qua mang tinh khai
quat va diéu tra trén nhiéu ddi twong sinh vién (¢ cic nganh khac, cc trudong dai hoc
khac) nham tién dén viéc xay dung mot thang do cac k¥ ning nghé nghiép co tinh tong
quat va hiéu luc cao bang cac k¥ thuat phén tich tét hon.
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Trong gidi han pham vi nghién ctru, nhém tac gia chi maéi do ludng nhan thue

cua sinh vién. Tuy nhién, dé c6 su so sanh toan dién, can xem xét thém van dé nay tu
quan diém cia cic doanh nghiép/nha tuyén dung va cta nhimg ngudi lam giao duc.
Viéc so sanh s& gitp kham pha ra khodng cach trong nhan thuc gitta cdc nhom hiru quan
dé cac bén diéu chinh nhan thirc phu hop voi cic mbi quan tim ctia minh.
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