RUI RO TiN DUNG TIEU DUNG - THYC TIEN QUAN LY
TAI NGAN HANG THUGNG MAI GO PHAN QUAN BOI

Lé Nam Long *

5 in dung la mét hoat déng kinh doanh truyén théng cta cac ngan hang thuong mai, mang lai
phén I6n thu nhdp cho céc ngan hang trong giai doan hién nay. Qua trinh héi nhap kinh t& quéc
t& da thic day cac ngan hang thuong mai tai cau trdc san phdm, theo dé chd trong phét trién va khai
thac dich vu cung cép tin dung hudng tdi khach hang ca nhén va cac hé gia dinh. Tuy nhién cing can
nhan ré rang do dac trung riéng clia né nén dich vu nay 8n chtla nhidng rii ro kha Ién cho céc ngén
hang néu khéong dudc quan ly chat ché. Tu phan dinh m¢t s6 van dé ly luan vé tin dung tiéu ding va
phén tich thuc ti€n cong tac quan Iy rdi ro tin dung tiéu dung ctia Ngan hang thuong mai c6 phan Quén
doi, tac gia mong muén trao d6i mét sé' y kién nhdm tang cudng quan ly rii ro tin dung tiéu dung tai

ngéan hang nay trong diéu kién hién nay.

1. Béc trung cla dich vu tin dung tiéu diing

Tin dung tiéu dung la mét hinh thdc tin dung
ma khach hang vay vén la ca nhan hoac hé gia
dinh nhdm muc dich tiéu dung. Khéac vdi loai hinh
tin dung truyén théng, tin dung tiéu dung mang
cac dac trung co ban sau:

- Thoi han tin dung: phan Ién cac khoan tin
dung tiéu dung 14 ngan han va trung han, mét s6
it la dai han (vi du: vay mua nha tré goép - tin dung
nha 3).

- Quy mé tin dung: hau hét cac khoan vay tiéu
dung déu cé gia tr1 nhd ngoai tri cac khoan vay
mua nha (bat dong san). S6 lugng cac khoan vay
rat Ién nén s khach hang binh quan trén méi can
b tin dung phu trach thudng I6n.

- Nguén tra ng cla cac khoan tin dung tiéu
dung khéng phai 18y tryc ti€p tir k&t qua sl dung
cac khoan tién dé nhu trong tin dung san xuét kinh
doanh, ma dudc 18y ti thu nhap cla ngudi vay nhu
tién ludng, ti€n céng hoac tu lgi tdc thudng nién
trén tai san ma ho sé hiu - nguén trd ng déc lap
so vdi viéc sU dung tién vay.

- Chi phi quan ly céc khodn tin dung tiéu dung
thudng cao hon so véi tin dung ban buén do tinh
chat nho & cla nd, ngan hang thudng phai tén
nhiéu chi phi hon cho viéc thdm dinh tin dung, giai
ngan, thu ng va quan Iy rdi ro.
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- V& rli ro: cac khoan tin dung tiéu ding tiém
an nguy c¢d rii ro cao vi tinh hinh tai chinh cla cac
ca nhan va ho gia dinh ¢6 thé by thay ddi nhanh
chong tay theo tinh trang cong viéc hay suc khoe
cla ho. Viéc thdm dinh va quyét dinh cho vay déi
vdi cac khoan tin dung nay thudng gap nhiéu khé
khan do théng tin khéng day du hodc khéng dugc
ki€ém ching xac dang.

- Nhu cau vay tiéu diing cla khach hang phu
thudc vao chu ky kinh t&€. Nhu ciu nay tang 1&n khi
nén kinh t& tang trudng, moi ngudi lac quan vao
tuong lai, ngugc lai khi nén kinh t& suy thoai cac
cé nhan va hé gia dinh sé 1ap tdc han ché vay
mugn tU ngan hang.

2. Rdi ro tin dung tiéu ding

RUi ro la nhing sy ¢ khéng mong dgi trong
tat ca moi linh vyc cla dsi s6ng kinh té xa héi.
Ngan hang thudng mai hoat déng kinh doanh
trong mét finh vyc déc tha, luén nhay cam véi
moi bi€n déng clia cac yé&u t& trén th trudng va
luén phai déi mat vdi rdi ro. Tuy nhién, trong
kinh doanh, rdi ro va Igi nhuan luén tén tai song
hanh va Igi nhuan chinh 1a phan thudng cho
nhing ngudi bi&t chap nhan rdi ro, kiém soat
dudc rii ro, ndm bat cd hoi kinh doanh.
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RUi ro tin dung phat sinh trong trudng hadp
ngén hang khéng thu héi dugc ddy da gdc va lai
clia khodn vay hodc viéc thanh toan ng géc va
1di khéng ding han. Nhu vay ¢ thé hi€u chung,
ri ro tin dung la nhing tén th&t do khach hang
khong cé kha nang thanh todn khoan vay theo
ding cac diéu khoan trong hgp déng tin dung
da ky vdi ngan hang. Rdi ro tin dung tiéu dung
la loai hinh ndm trong nhom rdi ro tai chinh. Rui
ro tin dung tiéu dung la khoan 16 tiém tang cé
thé phat sinh do méat vén va 1ai khi ngan hang
cdp tin dung tiéu dung cho khach hang, cé
nghia la khach hang vay vén dé€ tiéu dung
khdng tra dugc ng theo hgp ddng gén lién vdi
mai khodn tin dung ma ngan hang da cip cho
ho. N6i cach khac, luéng thu nhap du tinh mang
lai tUf cdc tai san sinh 13i cla ngan hang cé thé
khéng dugc hoan tra day di xét ca vé mat sé
lugng va thdi han. Tinh trang nay xay ra & cac
mdc dé va xudt phat tu nhi€u -nguyén nhan
khac nhau bao gém:

_ - Céac nguyén nhan khach quan bat kha khang
nhu thién tai, nén kinh té suy thoai... gay ra nhiing
bién dong xau ngoai dy ki€n trong quan hé tin
dung gila ngan hang va khach hang. Khi dé
ngudn thu nhap clia khach hang cé thé by gidm sut
trdm trong, anh hudng dén kha nang tra ng cla ho
déi véi cac khoan vay cda ngan hang.

- Thay d6i cd ché& chinh sach: nhiing thay déi
va diéu chinh trong ca ché chinh sach clia Nha
nudc ddi véi nén kinh t€ xa hoi la can thiét trong
qua trinh phat trién dat nudc nhung déi khi lai ¢
tac déng tiéu cuc dén mat sG dai tugng dan cu va
anh hudng truc tiép dén quan hé tin dung gita ho
vdi ngan hang. Vi du: sy thay déi trong quy hoach
tdng thé vé vang va nganh cé thé dua mét nhém

dan cu vao tinh trang that nghiép, cat giam thu _

nhap va tai san...

- RUi ro do thi€u théng tin tin dung: khi thigu
ho&c khéng thé ndm hét cac thdng tin vé khach
hang, ngdn hang thudng phai d&i mat véi cac
rdi ro nhu: (1) Rdi ro do sy thi€u chinh x&c trong
viéc cung cap thong tin cho ngdn hang cla cac
cd quan chuc nang c¢6 lién quan, hoac do thiéu
cac quy dinh ché tai cdn thiét cia Nha nudc
trong viéc cung cdp va su dung thong tin. (2)
Rui ro dao duc: khach hang c¢é tinh vi-pham,
che ddu hodc lam sai l&ch thdng tin vé minh
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nhu cung cdp théng tin tai chinh thiéu trung
thuc, st dung vén sai muc dich da cam két...

Do dé, ngan hang khéng thé€ phan loai khéch
hang mét cach khach quan va c6 bién phap ding
dan trong quan Iy rdi ro tin dung tiéu dung.

- Ngan hang chua c6 dugc mét quy trinh quan
ly chit ché dgi vdi tin dung tiéu dung, can bd tin
dung déi khi coi nhe viéc thdm tra tinh hinh tai
chinh, kha nang thanh toan hién tai va tuong lai
ddi vdi khach hang quen...

Viéc nhan dang va tim ra cac nguyén nhan
cUa rii ro tin dung tiéu dung 1a co s khoa hoc
quan trong gilp cho cac nha quan tri ngan hang
¢6 thé co cac bién phap thich hgp nhdm giam
thi€u rli ro trong hoat déng cho vay tiéu ding
cla ngén hang. ‘

3. Thyc trang céng tac quan ly rui ro tin dung
tieu dung tai Ngan hang thu0ng mai ¢d phan

Quan d6i
Trong nhiing ndm qua, cung vdi xu hudng

md cla hdi nhap trong Iinh vuyc tai chinh ngan
hang, cdc ngén hang thuong mai Viét Nam ndi
chung, Ngan hang thuong mai c¢6 phan Quan
déi (MB) noi riéng da va dang tai cdu tric san
pham dich vu nham dap dUng nhu c4u th; trudng.
Tin dung tiéu dung dugc chu trong khai thac
hudng téi tap khach hang la cac ca nhan hoac
hé gia dinh ta mét trong nhing dich vu dang
ngay cang phat tri€n manh mé.

Thuc trang hoat ddng tin dung tiéu dung tai
Ngan hang thudng mai ¢6 phdn Quan ddi

Hoat déng tin dung tiéu dung dugc trién khai tai
Ngan hang thuong mai ¢8 phan Quan doi ti cudi
nam 2001 dén nay da dat dugc mét sG két qua
nhat dinh, du ng cho vay tiéu dung khéng ngiing
tang l1én qua cac nam.

- V& ty trong cho vay tiéu dung trén tdng du no
cho vay cé xu hudng tdng déu qua cac nam tu
khoang 10,25% nam 2005 lén dén 19,14% nam
2008, nam 2009 ty trong nay la 16,01% do anh
hudng cla cudc khing hoang tai chinh toan cau
va suy thodi kinh t&. Biéu nay cho thdy Ngan hang
thuong mai ¢8 phdn Quan déi da chuyén hudng
manh mé sang kinh doanh ban |1& va hoat dong tin
dung tiéu dung ngay cang khang dinh dudc v tri
quan trong trong thanh céng chung cla ngan
hang (bi€u dé 1). »
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Q. AN TRI KINH DOA

Biéu d6 1. py ng cho vay tiéu ding chiém ty trong cao (khoang 90%) trong
cta Ngéan hang thuong mai ¢co phan Quén. doi (2005 - 2009)téng du ng cho vay tiéu dang. Thong
pon vi: ty vwp thudng cac khodn vay khéng co tai san
dam bao chi dugc ap dung d6i véi can bd
nhén vién c¢6 ngudn tra ng tir luong hang
thang théng qua tai khoan md tai Ngan

hang thuong mai ¢6 phan Quén doi.
' Thuc trang quan ly rui ro tin dung tiéu
dung tai Ngan hang thuong mai cé phan

. Cho vay KD _Quan dji

iy s raenovsy ., QUaN Gm m 1gng hoat dgng tn dung
. tiéu dung phai gan lién véi dam'bao an toan
vén cho nén Ngan hang thuong mai cé
phan Quan doi da chi dong ti€p thy, hudng
A . t6i tap khach hang cé thu nhap t6t va én
- V& co cdu tin dung tiéu ding theo thdi gian dinh, cé uy tin, mai san phdm cho vay ngan
o hang déu cé bién phap phong ngua rli ro
Bi€udd 2: ¢y c4u tin dung tiéu dung theo ky han cho vay (Vi du nhu sdn phdm cho vay mua 6 16 tré
gop thi diéu kién bat budc 1a khach hang
) " phai mua bao hiém cho xe). Ban lanh dao
o 2 :, ‘ ngan hang da théng nhat quan diém chi
rose ¥ ' Cho vay dai han dao quan ly rdi ro tin dung tiéu dung: chap
" nhan rdiro ¢é tinh toan trudc, muc dé rli ro
di lién véi dinh gia khoan vay. Vgi quan
diém d6, ngan hang da chi dao séat sao
trong viéc nghién clu dua ra bang chdm
" diém tin dung tiéu dung, thdm dinh, phan
loai khoan vay, xép loai khach hang, gidm
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Nguén: Béo cdo hoat déng tin dung cba Ngan hang thuong mai ¢6 ph&n Quén doi
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2005 2006 2007 2008 2009 sat, xu |y ton that. ..
Ngu6n: Béo céo hoat dong tin dung ctia Ngén hang thuong mai Bé nang cao tinh chuy’én mon h‘fa
¢6 phén Quan doi trong hoat déng, bé may quan ly rui ro tin

C6 thé thay, cac khoadn vay Bi€u dd 3: ¢y cau tin dung tiéu dung theo tai san dam bao

trung, dai han ¢ xu hudng

sy Ty R

gidm, nhat 1& cac khoan vay dé Eﬂ :m
mua 6 t6 va nha dat, cac khoan . Ek - i ¥
vay ngin han c6 sy ting trudng *° * 1 1 5
dét bién nhung c6 nhiéu ngusi °* | _ o ki
vay st dung sai muc dich, ho %7 § & e
dung ddu tu ching khoan nén *° ~ -Fd 4 1§ b .
c6 nguy co rli ro cao bdi thy “©° § & @ Cho vay tai san ddm bdo
trudng ching khoan trong thai * - | 3 v
gian nay luén bién dong. 207 j L 8 Chovay khong co tai sin

- V& co cdu tin dung tiéu © - g Lj hj = 5__,§ ddm bao
dung theo tai san dam bao °° : : | | .
(bleu dé 3): 7 2005 2006 200? . 2008. 2009

Nhin chung, du ng cho vay Nguén: Béo céo hoat déng tin dung cta Ngén hang thuong mai c6 phan Quéan ddi
tieu dung c6 tai san dam bao
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dung cla ngan hang da dudc cai tién tu nam 2003
va mé hinh t6 chuc khéi quén tr rdi ro giai doan
2008 - 2015 dugc thanh lap danh ddu sy hoan
thién trong céng tac t6 chuc (hinh 1);

Hinh 1; M6 hinh t6 chuc cua khoi quan tri rii ro
Ngén hang thuong mai cé phan Quén doi

Tong giam doc

Pho etim doc
phu trach Khoi

~ QUAN TR KINH DOANH

trén yéu t6 6C: Tu cach ngudi vay (Character), Nang
luc ngudi vay (Capacity), Thu nhap cla ngudi vay
(Cash), Pam bao tién vay (Collateral), Biéu kién
khac (Condition), Kiém soat (Control) va mé hinh
cham diém tin dung. Tu k&t qua chdm
diém nhan than (trong s6 35%) va kha
nang tra ng cla khach hang (trong s&
65%), ngadn hang sé tién hanh xép
hang tin dung khach hang, ép dung
khung lai sudt cho vay déi vdi ting
khach hang. Ngan hang tién hanh
phan loai khoan vay theo chat lugng

Phong
quan I\ rui 1o .

Phong
tai tham dinh

Phong quan ¥
chat luong tin dung

B& phan quan Iy tin dung chi nhanh

va muc do rdi ro, viéc phan loai nay
dugc thuc hién theo tiing thang dé
theo ddi, phan tich va cé phuong an
kip thai xU ly véi cac rli ro phat sinh
trong mdi khoan vay déng thdi day la

Mat khac, viéc tach phong tin dung thanh phong
khach hang doanh nghiép va phong khach hang ca
nhan (tin dung tiéu dung thudc phong
khach hang ca nhan) da nang cao tinh

€0 s quan trong cho viéc xac dinh gia
tr trich lap du phong rui ro tuang ung vdi chat lugng
cla tiing khoan tin dung.

Hinh 2: Quy trinh nghiép vu tin dung tiéu dung
tai Ngan hang thudng mai ¢é phan Quan déi

chuyén nghiép trong phuc vu khach
hang va tang cudng cdng tac quan ly rui
ro tin dung tiéu dung tai cac don v trén

toan hé théng clia MB, tinh hiéu qua

clia mé hinh 8 chitlc méi da dudc khang
dinh 1a tét.

Budc 1 Budc 2 Bugc 3
Tiép thy, hudng dan thl vay Tham dinh = Ra quyét dinh cho vay
v6n cho khach hang xét duyét khoan vay ky hop déng
Budc 6 Budc 5 Budc 4
Tat toan khoan vay Kiém soat sau giai ngan, Gidi ngan
thanh Iy hgp déng tin dyng dén déc thu héi ng

Ngan hang thuong mai ¢8 phan
Quan doi da xay dung dudc chinh sach quan ly rdi
ro tin dung tiéu dung gém: chinh sach vé tham
quyén phan quyét tin dung, chinh sach xac dinh
th truong, d6i tugng va Iinh vuc cho’ vay, chinh
sach khach hang. Pay la ¢ong cu quan trong dé
thuc hién quan 1y rdi ro tin dung tiéu dung trong
toan hé théng ngan hang mét cach
hé théng va hiéu qua, dam bao

Cé thé néi rang, c¢dng tac quan ly rdi ro tin
dung tiéu dung cla Ngan hang thuong mai cé
phan Quan déi ngay cang di vao nén nép, gép
phan vao thanh céng chung cta ngan hang, diéu
nay dugc thé hién & ty 1&é ng qua han cho vay tiéu
dung trong nhiing nam vifa qua (xem bang 1).

Bang 1.7y & ng qua han cho vay khdch hang tiéu ding

hoat déng tin dung tiéu dung trong
pham vi rli ro ¢6 thé chap nhan.
Ngay 25/02/2008, Ngan hang

oo Ontew
No qua han chovay Géu diing (ty dong)

|05 | 2006 | 2007 | 2008 | 2009
1619 | 2501 | 40,12 | 4507 | 3615

thuong mai ¢8 phan Quan doi da ra
Quyét dinh s 506/QP - NHQD -

e
HS ban hanh Quy trinh nghigp vy &/ ieuding(k)

Ty K& ng qua han chovay tigu dingDung cho

363 | 212 | 167 | 1271 | AR

tin dung tiéu dung gém 6 budc

(Hinh 2): ng cho vay (%)

Ty ng qué han cho vay fiéu dlngTong du

037 | 042 | 034 | 029 | 05

Trong d6, viéc thdm dinh va xét
duyét khoan vay dugc thyc hién
théng qua mé hinh chat lugng dua

Nguén: Bao cao hoat dong tin dung cia
Ngan hang thuong mai ¢6 phan Quéan doi
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Viéc kiém soét rdi ro tin dung tiéu ding cla Ngan
hang thuong mai ¢8 phan Quan dai la kha t6t, hdu hét
cac khoan ng dugc theo ddi, gidm sat chat ché nén
viéc thu ng g&c va i duge thuc hién nghiém tuc. Mot
sG khoan vay tra gép co tinh trang cham tré ng vai ky
nhung sau khi dugc ngan hang xem xét cho gia han
va cd caU lai ng thi tiép tuc hoan tra dling han (trudng
hop nay khéng nhiéu). Nhiing khoan ng khé doi con
t6n tai chll y&u phat sinh tu trudc nam 2004, khi d6 do
ngan hang chua c6 kinh nghiém cho vay tiéu dung,
cdng tac thdm dinh con nhiéu so xust nén da dé lai
hau quéa cho dén nay.

Bén canh nhUng két qua budc dau néu tren cong
tac quan ly rdi ro tin dung tiéu dung cia Ngan hang
thuong mai 8 phan Quéan déi van con mot s6 diém
han ché& cén khac phuc nhu:

- Trinh do can bo tin dung chua dap (ng dugc yéu
cau, mot s6 can b¢ <~ hy dong, tinh chuyén nghiép
trong thuc hién nhiém vu chua cao d&n dén nhiéu sai
6t trong cac td trinh tin dung va hgp déng tin dung.

- Quy trinh tin dung tiéu dung da ban hanh nhung
trong qua trinh thuc hién nhiéu can bo tin dung con
liing ting, cac budc tac nghiép va su phdi hop gila
cac bd phan chua &n khdp dan dén thdi gian thdm
dinh va xét duyet khoan vay by kéo dai, chua dap ung
dugc yéu cau clia khéach hang.

- Vigc giam sét rii ro déi véi mét s& khoan vay
chua dudc thuc hién nghiém tic nén da xay ra tinh

“trang khach hang quén khéng tra ng ma khéng dugc
dén déc, nhac nhé kip thoi.

- Viéc quan 1y, luu trt hd so tin dung chua day
du va thiéu tinh chuyén nghiép (mét s6 hé sg thigu
cac gidy 16 lién quan nhung chua dugc b8 sung
kip thsi, cach t6 chic luu tri chua thuc su khoa
hoc) da gay khé khan cho viéc kiém soat sau va

tra cuy khi ca
4, K/FQt sO glgl pthap nha&m ting cudng quan Iy run

ro tin dung tiéu ding tai Ngan hang thuong mai ¢
phan Quan doi

Phat trién tin dung tiéu dung dudc xac dinh 13 mot
trong nhiing dinh hudng chién lugc cia Ngan hang
thueng mai o8 phan Quan dodi nham khai thac 6i da
thé manh clia ngén hang. D& nang cao kha nang
canh tranh trong hoat dong nay, ngan hang can day

manh viéc md rong thy phan song song vdi viéc nang

cao chat lugng dich vu tin dung. Bén canh céc giai
phap nhu: chun héa va hoan thién cac san pham tin
dung tiéu dung dang trién khai dé nang cao chét
luong dich vy, dap Ung tét hon nhu cdu cua khach
hang; phat trién thém cac san phdm méi nham da
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‘dang héa san pham dich vu: ddy manh tiép th d& mg

rong thém ddi tugng khach hang; ddy manh viéc dng
dung cong nghé thong tin, nang cao chét lugng
ngudn nhan Iyc... thi van da tang cudng quan Iy rii
ro tin dung tiéu diing dugc coi la van dé cét 15i dé dam
bao su phat trién bén viing, béi su tang trudng nhanh
vé quy mo tin dung, mé rong déi tugng khéch hang
ludn déng hanh véi nguy ¢o rii ro gia tang, va néu
kiém soat khong gt thi moi nd'luc phat trién s& quay
vé con s8 khong. Cac gidi phap cu thé bao gém:-

Mobt Iz, phai nang cao nhan thic vé& quan Iy rlii ro tin
dung tiéu dung trong toan hé théng ngan hang, & moi
cap dd quan Iy, ti hoi sd dén ting chi nhanh, i ban
IZnh dao dén ting nhan vién ngan hang. Can thiét lap
hé théng kiém soat va quan 1y rii ro tin dung tiéu ding
mét cach hiéu qua, trong dé chic nang, nhiem wy,
quyén han, trach nhiém cla tiing cp quan Iy, ting b
phan dugc quy dinh mét cach cu thé, rd rang; tai hdi 6
can tach bach chlc nang ra quyét dinh tin dung vdi
chilc nang quan Iy ri ro tin dung trén cg s6 phan dinh
trach nhiém 1o rang gitia cac bd phan thdm dinh tin
dung, phé duyét tin dung va quan Iy rii ro tin dung; tai
cac chi nhanh cén tach bd phan kinh doanh tin dung
tieu diing véi bd phan quan Iy rti ro tin dung tiéu dung
nhé&m tao ra su kiém soat chéo gilta cac bo phan va
tranh tinh frang “viia da bong, viia thdi coi”.

Hai Ia, hoan thién quy trinh nghiép vu cap tin
dung tiéu ding véi nhiing quy dinh cu thé va chi tigt
nham dam bao thuc hién thdng. nhat trong toan hé
thdng ngan hang. Can tiép tuc nghién ciu dé hoan
thién bang cham diém tin dung dam bao tinh khoa
hoc va tinh ting dung cao.

Ba I, d& dam bao hoat dong tin dung tiéu diing
clia MB phat trién theo ding dinh hudng, dat dudc
muc tiéu an toan, hiéu qua, tang truéng bén viing va
ki8m soéat dudc rtii ro, ngan hang can tiép tuc nghién
clu va hoan thién chinh sach quan ly i ro tin dung
tiéu dung. B3 sung gidi han cho vay theo tiing nhém
khach hang, ting dia ban, viing kinh t&, ty trong du
ng cho vay theo tiing san pham tin dung... B3 sung
va hoan thién ndi dung chinh sach dam bao tién vay,
dac biét 1a cac quy dinh vé nguyen téac dinh gia tai
san dam bao, quy trinh nhan, kiém tra, gidm sat va
quan ly tling loai tai san dam bo tién vay.

B6n I3, 18 chiic gidm sét ting khoan vay mot cach
thudng xuyén nham phat hién “ddu hiéu canh béo
som” dé cb bién phap khac phuc kip thdi. Bén canh
viéc giam sat-riéng ré ting khoan vay, tiing khach
hang vay, ngan hang con can giam sat téng thé thanh
phén va chat lugng danh muc tin dung tiéu ding
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nham phat hién sém nhiing rdi ro tap trung-dé co bién
phép kip thdi diéu chinh phan tan rti ro.

N&m 14, t6 chic cong tac luu trlr hé so tin dung
tiéu diing mét cach khoa hoc song song véi viéc xay
dung hé thdng quan Iy quan hé khach hang nham
gilip ngan hang c¢é théng tin ddy dl vé khach hang va
dudc cap nhat thudng xuyén, day 1a ca sd quan trong

cho cong tac tiép th va khai thac san phdm mdi, cung’

cap cac dich vu gia trj gia tang cho khach hang, mat
khac giup khach hang thuan tién trong viéc tiép can
cac kénh phan phéi clia ngan hang mét cach nhanh
chaéng, an toan vdi chi phi thap.

Séu la, ngan hang can chu trong viéc tang cudng
dao tao, bdi dudng nang cao trinh dé chuyén mén va
k¥ nang lam viéc cho can bd tin dung ndi chung va
can bd quan 1y rli ro tin dung tiéu duing néi riéng. Bén
canh trinh @4 chuyén mén, cac can bd tin dung tiéu

dung can rén luyén ki nang st dung cac cong cu hd’

trg trong qua frinh tac nghiép, k¥ nang giao tiép va
phuc vu khach hang, ky nang tim higu thu thap théng
tin, ky nang dam phan khach hang, k¥ nang phan
tich, ky nang t8ng hap, suy dién... Day 1a nhiing k¥
nang quan trong gilp can bd tin dung cé thé nhan
dang, phat hién rti ro, nang cao chat lugng dich vu
déap Ung t6t hon nhu cdu khach hang. ¢ '

Tai liéu tham khao:

1. Nguyén Van Tién, Quan tr1 rii ro trong kinh
doanh ngan hang, NXB Thang ké, 2005.

2. Ngan hang thuong mai c8 phan Quan doi, Bao
cdo thuong nién nam 2005 - 2009

3. Ngan hang thuong mai ¢8 phan Quan dm Bao
cdo tin dung nam 2005 - 2009.

Summary

Credit is a traditional business of commercial
banks, also the main income resource for them at
present perod. The intemational economic integration
process has urged commercial banks to restructure
their products with more emphasis placed on devel-
oping and exploiting credit servicesfor individuals and
households. However, it should be noted that these
services can bring a lot of risks to the banks if they are
not carefully managed. After analyzing some theoreti-
cal issues on consumption credit as well as the reality
of managing credit risks in Military Bank, the author
raises some ideas on how to strengthen the manage-
ment of credit nsk in this bank in present context.

KE TOAN THUE THU NHAP DOANH NGHIEP...

Tai liéu tham khao:

1. Hé théng chudn muc k& toan Viét Nam va
cac Théng tu hudng dan ké toan thyc hién Chuén
muyc.

2. Théng tu s 40/2010/TT - BTC, Hudng dan
xac dinh thu nhadp chiu thug déi vdéi khoan chénh
léch danh gig lai tai sén khi gop von, diéu chuyén
tai san khi chia, tach, hop nhat, sap nhép, chuyén
dai loai hinh doanh nghiép. v

3. Théng tu s6 244/2009/TT - BTC, Hudng dén
sUa déi, b6 sung Ché dé k& toan doanh nghiép.

Summary

In the international economic tendency, eco-
nomic relationships have become more complicat-
ed with activities such as business joint-venture,
cooperation, merger happening more frequently.

(Tiép theo trang 45)

Amid this context, Vietnams accounting system has
experienced dramatic changes and renewals.
However, regulation systems for accounting are not
really appropriate, information provided on financial
reports is not transparent enough to create a busi-
ness environment suitable to regional and interna-
tional standard as well as maintain the confidence
of foreign investors. In a view to ensuring the appro-
priateness of information on financial reports, the
author analyzes some limitations in the regulations
on noting and expressing information about profit

_ differences arising from the re-evaluation of assets

when contributing capital and transferring assets in
case of takeover, merger, splitting, etc. On this
basis, the author studies the influences of these
regulations on corporate income tax and makes
some suggestions to creating favorable conditions
for enterprises when applying legal documents on
accounting and taxing.
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