CONG NGHE NGAN HANG

TiN DUNG BAN LE CUA NGAN HANG
PAU TU VA PHAT TRIEN VIET NAM

. Lé Uc Hién
BIDV Binh DPinh

m 2009 la nam dau tién Ngan hang Ddu tu & Phat trién (BIDV) chinh thie

v@n hanh mé hinh té chicc theo khuyén nghi cia tu van dv an TA2 (Technical
assistance - Du an hé tro ky thudt dvoc WB tai tro, giai doan 2) theo dé tach

bach khéi ngan hang ban 1é (NHBL) véi co cdu va muc tiéu ré rang. Hinh thanh

mé hinh t6 chic hoat dong kinh doanh NHBL déng bé, thong nhat tw hoi sé chinh téi chi
nhanh, la diéu kién tién quyét dé té chitc hoat dong kinh doanh NHBL mét cach chuyén
nghiép. Tuy nhién, két qud kinh doanh tin dung ban lé (TDBL) — mét trong sé cac san
phdm ciia NHBL ma BIDV da dat dvuoc cho dén nay chua tuong xing véi lgi thé vé quy
mé va thuong hié¢u cia BIDV. Viée phan tich thuc trang hoat dong TDBL cua BIDV trong
giai doan t& nam 2007 dén nay, tim ra nhitng nguyén nhan han ché va déng gép mét sé
gidi phap va néu khuyén nghi nham gép phan phat trién hoat dong TDBL trong thoi gian
t6i theo muc tiéu chién luoc ma ban lanh dao BIDV da xdc dinh la noi dung ma bai viét

nay hudéng dén

Hién nay c¢6 nhiéu quan diém
chua dugc théng nhat vé khai
niém “dich vu ngidn hang bdn
18” (NHBL) ciing nhu TDBL.
Theo tdc gia, ndi ham cua
khé4i niém TDBL 46 la mot
bé phan chli y&u clia NHBL,
-'1a viéc cdp mét lugng gia tri
bing tién cda t§ chic tai chinh
cho khach hang cd nhén, trén

nguyén tic hoan trd theo mét
phuong thdc nhdt dinh dugc
thoa thuin truéde.

TDBL dugc thuc hién bing
nhiing nghiép vu nhu cho vay,
chi&t khau, cho thué tai chinh,
bdo lanh ngidn hang... Trong
bai nay, TDBL chi dugc dé
cap nhu la viéc cho vay, chiét

khéu cha céc t8 chic tai chinh
(TCTC) (bao gdm céc td chic
tin dung (TCTD) va TCTC
phi ngan hang) cho déi tugng
khédch hang ca nhéan.

TDBL huéng dén d6i tugng
khéach hang chinh 14 c4 nhén,
hé gia dinh nhdm ddp Ung céc
nhu cdu vén dung cho sdn xuat
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kinh doanh hodc théa mén nhu
cau tiéu dung. Véi d6i tugng
khdch hang nhu vy nén méc
du TDBL ¢6 s6 lugng giao dich
I6n nhung gid tri tung moén
giao dich thudng nho, doanh
thu va lgi nhudn tung giao dich
ciing nhé. Mét cach tdng quat,
cau vé TDBL it co din véi lai
sudt. Khi 14i suit bién dong
v61 mot dai lugng khong 1én
thi nhu ciu vay von cia khach
hang hau nhu khong thay déi.

Cong nghé hién dai, mang luéi
phan phdi va ngudén nhan luc
c¢6 vai tro quan trong trong
viéc sdng tao ra nhiing san
phim TDBL phong phd, da
tién ich, da dang héa kénh
phan phéi sé gitp khach hang
dé dang ti&p can véi sdn phdm
cua ngin hang, kich thich phat
trién TDBL va nang cao ning
luc canh tranh cta ciac TCTC.

Vi la linh vue it chiu anh
hudng cda chu ky kinh t& va
c6 lugng khach hang réng 16n,
TDBL dem lai doanh thu va
lgi nhuan &n dinh, chic chin,
phan tdn rdi ro cho hoat dong
kinh doanh ngidn hang. TDBL
phéat trién gép phan da dang
h6éa sdn pham dich vu cia
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ngin hang, mé rong thi truong,
ning cao nang luc canh tranh,
tan dung va khai thac moi tiém
niang cia ngin hang.

Psi voi khdach hang TDBL bu
ddp thi€u hut tai chinh cho
qué trinh sdn xudt kinh doanh,
ddy nhanh chu chuyén vén,
dép tng cdc nhu cau va kich
thich tiéu dung cia dén ching,
tir d6 gép phéan kich thich phdt
trién kinh t&, gidi quyét viéc
lam, gép phan 6n dinh kinh t&
vi mo.

Thuc trang hoat
TDBL cua BIDV

déng

La mot ngan hang c6 truyén
théng vé& tin dung doanh
nghiép, nhat la trong tin dung
ddu tu, gidn day lanh dao cia
BIDV d4 nhan ra xu hudng tat
y&u cha TDBL va cudc canh
tranh trén thi truong. NHBL
véi su tham gia cia gan 100
TCTD va hang chuc TCTC
khac dang dién ra ngay cang
quyét liét. C6 lgi th& vé quy
mob va thuong hiéu, BIDV da
chuyén hudng tap trung ddy
manh hoat dong ban 18, x4c
dinh muc tiéu chi&n luge 14 trd
thanh NHTM hang diu Viét
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Nam trong linh vuc NHBL,
ngang tim véi cac NHTM tién
tié€n trong khu vuc Pong Nam
Al

BIDV hién ¢6 108 chi nhdnh,
312 phong giao dich (PGD),
109 quy ti€t kiém trdi réng
cd nudc phd kin cdc khu dan
cu tdp trung, cdc do6 thi lén
va trung tdm thuong mai, tai
chinh trén toan qudc, gin
1000 mdy ATM va hon 1.000
diém chdp nhéan thé POS. Né&u
xét cd hai hé théng mang lugi
truyén théng va hién dai thi
BIDV la mét trong hai ngén
hang ¢6 mang ludi 16n nh4it,
va day chinh 1a mot lgi thé
to 16n, tién dé thuan lgi cho
phéat trién hoat dong NHBL
cia minh.

Theo yéu cdu mé hinh cia
dy 4n TA2, khéi NHBL dugc
tach bach hdn véi co cdu va
muc tiéu rd rang, theo dé
hinh thanh mé hinh t§ chic
hoat dong kinh doanh NHBL
dong bo, thdng nhat tir hdi sé
chinh t6i chi nh4nh. Tai hoi sé
chinh, khéi “NHBL va mang
lu6i” duge thanh lap nhim
nang cao niang luc diéu hanh,
ddm bdo hoat déng bdn 1é phai
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dugc diéu hanh truc tuyén,
truc ti€p, théng sudt dén tung
san phdm/dong sin ph&m.
Tai cdc chi nhdnh, thanh l4p
cac phong quan hé khach
hang véi chidc niang quin ly,
phat tri€n khach hang, quan
Iy sdn phdm va td chic hoat
dong kinh doanh NHBL, déng
thoi cdc phong giao dich, quy
tiét kiém ciing dugc kién toan
dé tré thanh nhing don vi
bdn hang truc ti€p, chi dong
trién khai giéi thiéu, ban céac
sén phdm NHBL truc ti€p tdi
khach hang.

Mac du mdé hinh NHBL méi
dugc trién khai tit nam 2009,
nhung hoat dong TDBL cda
BIDV di dugc thyc hién tu
nam 2007. Trong giai doan
2007-2010, hoat dong TDBL
da dat dugc k&t quid kh4, ting
truédng du ng binh quan la
15,37%/mam. Nam 2007 du ng
14.330 ty déng, nam 2008 dat
15.562 t§ ting 8,6%, nim 2009
la 19.657 ty dong, la nam cé
toc do tdng trudng cao nhat téi
26,31% va dé&n thang 7/2010
dv ng TDBL lén 21.857 ty
déng, ting 11,19% so véi nam
2009. Tuy nhién vé co cdu du
ng TDBL so véi tdng du ng tin
dung thuong mai lai chi€m ty
trong kha thap va khong cé xu
huéng cdi thién (ndm 2008 la
10,5%, 2009 1a 10,3% va théng
7/2010 1a 10,4%). Chét lugng
tin dung bdn 18 dugc kiém so4t
tot, ng x&u binh quan & mic
2,5-2,7%.

Pén nay BIDV d4 trién khai
dugec hon 12 sén phdm TDBL @
buée ddu théa man mét s6 nhu
cAu cd ban nhdt cia khach
hang. Cho vay bdn 1& tap
trung chi yé&u trong linh vuc
sdn xudt, kinh doanh cta c4
nhan va ho gia dinh, chi€m ty
trong binh quin hon 50%. Cho
vay nhu cdu nha § c¢6 xu huéng
tdng, néu nam 2008 hinh thic
cho vay nay chi€m ty trong
10,63% thi nam 2009 tang gdp
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doi, t6i 20,08%. Hinh thic cho
vay thédu chi chi€ém ty 1& khd
nhé trong téng du ng TDBL,
ty trong binh quian khodng
1,4%. Hai sdn phdm suy gidm
l6n nhat la cho vay ching
khodn va cho cdn bd codng
nhan vién vay mua cé phiéu
phat hanh 14n dau. Céc loai
sdn phdm cho vay bdn 18 khdc
c6 phdt sinh nhung chiém ty
trong khd nhé [6].

Kénh phan phéi sdn phdm
TDBL cGa BIDV cha yéu la
phuong thic giao dich tai
qudy, cdc phuong thic giao
dich dién td (qua ATM, POS,
internet, mobile phone..) con
rdt han ché. Ung dung trén
internet va mobile phone
dirng ¢ muc tra cdu théng tin
chi chua duge st dung trong
giao dich thanh todn. Giao
dich trén may ATM chd yé&u
la rit tién mit tu tai khoan
tién gti, con giao dich qua
POS chua phd bién, tdn suit
rat thédp.

bianh gia chung, k&t quid
TDBL ma BIDV da dat dugce
cho dén nay chua tuong xing
v6i lgi th& -vé quy mé va
thuong hiéu cia BIDV. Bo 12
sdn phdm TDBL con kha don

gidn, ing dung chung cho moi

déi tugng khach hang, chua
¢6 sdn phim dic trung danh
riéng cho tiung phidn doan
khdach hang, tung phan khic
thi trudng. Quy trinh cédp
TDBL dugc x4y dung trén nén
tdng chd y&u la thd céng, tng
dung c6ng nghé mdi chi diung
lai & midc d¢ tinh 141, qudn ly
hop déng, quin 1y khodn vay.
Coéng nghé chua dugc ing dung
dé€ da dang héa sin phdm va
kénh phan phdi, do vdy mat
phiéu thi gian, cong sdc dé
thyc hién viéc cdp va quan ly
khodn vay. Kénh phian ph6i
truyén théng 14 mang ludi chi
nhanh, phong giao dich, qu§y
ti€t kiém tuy nhidu nhung
chua phat huy dugc lgi the dé

vy NHBL thi

1]

phét trién hoat dong ban lé,
sudt du ng ban lé/don vi chi
nhénh va phong giao dich cda
BIDV hién tai thap hon nhiéu
so vdi cdc ngdn hang khac.

Nguyén nhan han ché
TDBL cua BIDV ‘
Bén canh nhitng nguyén 2hén
khidch quan do &nh hudng
chung tif nén kinh t& lam cho
nhu ciu chi tidu cho cd nhan va
ho gia dinh gidm sit @, tu moi
trudng phdp ly, ti viéc diéu
hanh chinh sdch tién té caa
Ngéan hang Nha nugc trong 46
¢6 viéc ki€m sodt tang trudng
tin dung lam han ch& TDBL®,
hiéu qud hoat dong cda trung
tdm thong tin tin dung ching
ta con c6 thé tim th&y nhiing
nguyén nhin chd quan tu noi
b6 BIDV.

Nguyén nhan cét 16i ndm §
nhin thic vé vai tro va tdm
quan trong cda hoat dong
NHBL tit cac ¢dp.diéu hanh
do BIDV la mét ngdn hang
von c6 truyén théng va thé&
manh t8 chidc hoat déng ngan
hang bdan budn.

Nguyén nhén thd hai thuéc
vé “chdt lugng” sidn phim.
Trong s cdc sdn phdm, dich
nhing sdn
phdm TDBL c¢6 “ham lugng
cong nghé” kha thdp, nén
sdn phdm khéng phong phi
da dang, nhiéu tién ich va
nhit 1a chua théa man dugce
nhu cau st dung dich wvu
ngan hang mot cdch “thudn
tién, moi ldc, moi nai”. Quy
trinh, thd tuc, bi€u miu cda
TDBL dugc trich loc va xay
dung tU nén tdng quy trinh
tin dung doanh nghiép, do
vdy con mang hoi -hudéng cda
quy trinh ban buén, phuc tap,
khong phd hop véi dic di€m
cia TDBL va khdch hang cd
nhén, 1a déi tugng it am hiéu
nghiép vu ngin hang.
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Cong tic marketing, truyén
thong vé sadn phdm NHBL da
duge BIDV cha trong hon, tuy
nhién chi t4p trung § mang huy
dong von dan cu, dich vu thé,
chi tra kiéu héi... con doi véi cac
sdn phdm TDBL dugc thuc hién
v6i tAn sudt rat it va chua thay
ndi bat cing 13 mdt nguyén
nhan lam cho sidn phdm chua
dén dugc v6i nguoi tiéu dung
mot cdch rong radi. Chinh sach
cho vay bdn lé cia BIDV con
nhidu b4t cap, nhat la cho vay
tidu dung va cho vay x4y dung
nha &. Cho vay ddm bdo bing
luong - thuc chat 1a tin chép -
chi ap dung cho céac ddi tugng
can bod, cong chie, vién chic,
cdp quin ly doanh nghiép.;
viéc cap tin dung chd y&u dua
trén co s& tai san ddm bdo. Cac
chinh sich qud cdu toan, dam
bdo an toan cho ngin hang, it
d4am chdp nhan rdi ro lam han
ch& mé rong TDBL.
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Nguyén nhan ti€p theo 4nh
huéng viéc ddy manh TDBL
clia ca hé thong 1a do viéc trién
khai mé hinh bén 18 theo dé 4n
TAZ2 tai cac chi nhanh con chdm
chap va de dat, thong tin khach
hang thi&u, hé thong chdm diém
tin dung c4 nhan cia BIDV
chua duge dua vao van hanh. O
nhitng chi nhanh da hinh thanh
phong, t6 quan hé khach hang
chi nh4anh thi nhan su danh cho
nhiing bd phin nay lai chua duge
quan tdm chd trong dang muc,
vAn con tu tudng xem nhe cdn bd
nhan vién bdn lé. Nhin su ban
1é vira thi€u vira yéu cac ky ning
ban hang, giao tiép, marketing
sdn phdm bén 18, t4c phong 18
161 1am viée trong chd thu dong...
Cong tac dao tao cho nhan vién
ban 1& chG y&u theo hinh thic
tap trung da lam chdm qui trinh
ddi méi phong cach giao dich,
cap nhéat kién thie chuyén mon
va k¥ ning cho nhén vién.

nganhang

Mot sb giai phap va kién nghi

D& phat huy nhitng tiém ning
va lgi thé nhim phét trién
TDBL, dua BIDV tré thanh
mét ngdn hang c6 hoat dong
ban 1& hién dai, hang ddu Viét
Nam va ngang tdm véi NHTM
tién tién trong khu vuc Déng
Nam A, BIDV da dé ra nhidu
giai phédp cdn thuc hién dong
bd va quyét liét. Trong pham
vi bai vi&t, tac gia ‘mong muén
dong gép mot s gidi phap
clia cd nhan va kién nghi gop
phan phét trién TDBL d6i véi
BIDV.

Déi véi nhan su, coéng tac
dao tgo va té chic hoat
dong ban lé

Dbi d6i véi viéc co cdu lai t8
chic theo khuyén nghi cia
dé 4n TA2, cAn quéan triét va
thay d8i mét cach cin ban, dat
kho4t vé “nhan thie vai tro cia
NHBL va TDBL” trong toan hé
théng BIDV, tit cdc cap diéu
hanh d&n nhitng ngudi thuc
hién. Trong moi hoan cédnh,
can phdi nhit qudn trong diéu
hanh hoat dong ban 18.

Tuyén dung nguén nhan luc
cho TDBL theo phuong chim
“tuyén d€ dung”, vi thé tiéu
chi tuyén dung nhan luc cho
TDBL cin chi trong nhiéu dén
k§ nang giao ti&p, ngoai hinh,
¢6 trinh 46 chuyén mon ¢ mdc
ddm bdo yéu cAu t6i thiéu (nhu
trung cdp, cao ding, dai hoc)..
Co ché& tuyén dung va thue thi
co ch& phdi cong bing, cong
khai, minh bach.

K&t hop hinh thace dao tao tap
trung véi dao tao tai ché tai
cdc chi nhdnh nhim tranh tha
rit ngan thoi gian dao tao, cip
nhat ki&n thde méi cho ddi ngi
bédn 18. Tai cdc chi nhanh phéi
t6 chdc thudng xXuyén nhiing
hoat dong, sinh hoat cho nhan
vién ban 1é vé6i npi dung thuc
tién, sinh dong nhim cing



o ki€n thde, cap nhat nhitng
quy dinh quy trinh, nhiing sdn
phdm dich vu mdi, rén luyén
ky ndng bdn 18, giao ti&p va
marketing.

Nang cao hiéu qud hoat
dong cua mang luéi chi
nhanh, phong giao dich

Cén phai chi trong vai tro cda
cdc chi nhdanh, phong giao dich
trong hoat dong bdn 1é, uu tién
tdp trung ngudon luc ban 18,
nhat 14 b8 sung ddy dl cdn bo
quan hé khach hang cd nhan
cho nhitng chi nhanh, phong
giao dich ndm trong khu vuc
d6 thi, khu cong nghiép, ché&
xuit, trung tAm thuong mai..

Ngoai viéc phét trién thém chi
nhdnh, phong giao dich mdi,
can sém xay dung, cdi tao,
stta chita cdc phong giao dich
hién ¢6 dong bs theo mé hinh
hién dai, than thién véi khach
hang, trang thi&t bi, hinh anh
ndi va ngoai that theo nhing
tiéu chi cha hé théng bd nhén
dién thuong hiéu BIDV nhiam
t0 ddm hinh dnh BIDV trong
ky ¢c dan ching.

Péi v6i san phdm TDBL va
cong nghé

Sdn phdm dich vu la co sé tao
ra sy khdc biét khi so sianh
gitta cic nha cung cdp vdi
nhau, vi vy BIDV cin phai dé
ra mdt chién lugc phat trién
sdn phdm cho riéng minh. Tu
tuéng chd dao cia chién luge
12 “s4n phdm TDBL ciia BIDV
phdila san phdm c6 ham lugng
céng nghé cao nhat’[2]. Khi
phdt trién sidn phdm TDBL
mdéi hay nang cdp cdc sdn
phdm TDBL hién c6, phai dit

tiéu chi ndng cao ham lugng

cong nghé lén hang dau dé
ddm bdo sdn pham TDBL méi
¢6 tinh hién dai, cd biét héa,
mang dic trung cta BIDV, du
sic canh tranh va ding ving
trén thi truong, dé tao &n
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tuong trong ky uc cda khdch
hang. Pong thgi gitp cho ngén
hang da dang héa ké&nh bdn
hang, tit gidm chi phi, thoi
gian thao tdc, tdng do chinh
x4c va an toan, théa man nhu
cau d& ti€p can va st dung sdn
phdm TDBL ctGa ngdn hang
moi lde, moi noi.

Trén mé hinh cdy sdn phim,
phat trién chi tiét ra nhiéu
dong sén TDBL, mbi san phdm
huéng vao moét phan khie
thi truong, phdn doan khach
hang, phuong thic hoan tra va
phuong phéap tinh 141 da dang..
nhim d4p ung khd ning va thi
hi&u ciha ting d6i tugng khach
hang. Nghién ctu va trién
khai cdc sdn phdm cho vay
kinh doanh theo phuong thuc
trd gép va cho vay thau chi déi
véi ho gia dinh.

Pdy manh phat trién sin
pham dich vu thé ngan hang,
xem thé la phuong tién dé&
phat trién tin dung tiéu dung.
Ngoai thé ghi ng, cdn nghién
ciu ing dung sdn pham thé tin
dung noi dia caa BIDV. bi dbi
v6i viéc phat trién thé la phat
trién mang luéi diém chap

nhan thé (POS) va tdn sudt su
dung dé ddy manh khé nidng
chdp nhén tin dung tiéu dung
clia nguoi dan.

Cac gidi phap doi voi chinh sach

Van dung chinh sdch cédp tin
dung ban 1& can phdi that su
linh hoat, nhdt 1a chink séch
dinh gid tién vay (14i suét). Dya
trén cac nguyén tic vé dinh gid
tién vay, cadn phéi danh gid va
phan loai cdc nhém rdi ro tdc
dong dén khodn vay va kha
ning tai tr¢g rai ro cha ngin
hang dé€ ap dung mic lai suit
tuong ung. N&u rdi ro duge tai
trg bang bdo hiém thi 14i sudt
dugc x4c dinh thap hon.

Nhanh chéng hoan thién va
duva vao vadn hanh hé théong
x&p hang tin dung ndi bs dai
v6i khach hang c4 nhan dé ap
dung chinh sach cdp tin dung.

Nghién ctu dp dung cédc chinh
sdch khuyén khich st dung
thé ngan hang dé thanh toan
tién mua hang héa, dich vu khi
khach hang st dung hinh thic
thau chi hoic si dung thé tin
dung cta BIDV.

nganhang m
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Cho vay khéc

Cac giai phap khac

Phat huy lgi ich cha mang
internet, théng qua trang web
cia BIDV, can c¢6 chi din ti mi,
rd rang va thuat ngit dé hidu vé
cdc san pham TDBL, céach tinh
toan muc tién vay, thoi han, 141
sudt phai tra, cac mau biéu va
tha tuc can thi€t. Khach hang
c6 thé tu tim hiéu, 14y vé va
hoan chinh cac miu biéu, tha
tuc quy dinh truéc khi dén
ngéin hang giao dich.

Két hop, hgp tdc chiat che
véi hé thong doanh nghiép
thuong mai bdn 1é (siéu thi,
trung tdm thuong mai, nha
hang, khach san..), cdc khach
hang doanh nghiép, nha dau
tu ba't dong sdn, nha may sin
xuédt, phan phéi 6 t6.. Thong
qua quan hé hgp tdc nay, ddy
manh c4p tin dung tiéu dung.

Céng tac truyén thoéng va
marketing c¢dn phdi ti€n
hanh déng bd, c6 hé théng
va thudng xuyén bing nhiéu
hinh thic va trén cac phuong
tién truyén théng khdc nhau
cho tat cd sdn phdm dich vu
NHBL. Truyén théng can phai
tao su chu ¥, t0 mo cda khdch
hang, tao diém nhan cho sin
phdm trudc, trong va sau khi
san phdm ra doi va nhdt la
phdi ddm bdo su trung thuc
vé sidn phdm.

DPé nghi Ngan hang Nha nudc
Nghién ciu cho phép cdc
NHTM dugc quyén quyét dinh
thu phi trong dich vu

$6 56 ® Thang 11/2010

CONG NGHE NGAN HANG

thé. Viéc nay vira phu hgp véi
nghi dinh s§ 64/2001/ND-CP
cia Chinh phl vé hoat dong
thanh todn qua cdc t8 chuc
cung Ung dich vy thanh toan,
vita cho phép cdec NHTM bu
ddp chi phi ddu tu, hoat dong
dich vu thé, tao diéu kién 48
NHTM néng cao chdt luong
dich vu. Tir 46 cdc NHTM mséi
¢6 chinh sdch phi hop nhim
han ché& rdt tién mat, khuyé&n
khich thanh todan khong diung
tién mit qua ATM hodc POS,
¢6 dong luc phat trién thé tin
dung néi dia.

Bén canh viéc nidng cao hiédu
qua hoat déng cia CIC, cidn
thic ddy phdt trién manh loai
hinh c¢éng ty thong tin tin
dung tu nhan nhim théa mén
nhu cau vé théng tin khach
hang cd4 nhdn cda nhiéu
TCTD.

Céc cg quan hitu quan khéc:

C6 gidi phdp thdo g& nhiing
khé khin, vuéng mic vé viée
xt ly tai sdn thé& chap, bio
lanh (dac biét tai san la nha
ctta duy nhé't cda khach hang
cd nhan) d€ ddm bdo ng vay
ma khach hang khéng thuc
hién ding nghia vu trd ng
nhung hai bén khong théng
nhat xi 1y theo cac hinh thue
thdéa thuian dugc, nhidm ddm

-bdo quyén lgi hgp phdp cho

ngan hang.

Nghién cdu hinh thanh “thi
trudng thé chdp nha § thd
c4dp”, tai ddy cdc ngin hang
¢6 thé mua bdn nhitng tai
sdn nha ¢ da dugc thé& chédp.
Vé lau dai, khi t§ chdc thi
truong phdat trién trinh dé
cao, nghién ciu ching khodn
héa cdc khodn cho vay thé&
chap nha § tai thi trudng so
caAp va giao dich cdc ching
khodn nay trén thi trudng tai
chinh tao tinh thanh khodn
cho tin dung cdm ¢6 nha ¢®

nganhang

Ghi cha

™ Danh muc san phdm tin dung bén
1é cta BIDV

@ GDP nam 2007 dat 8,46%, ndm 2008
suy gidm chi con 6,31%. Nam 2009
ti&p tuc suy gidm va chi dat 5,32%.
Theo théng ké méi nhdt, dén thang
9/2010 GDP dat mdc 6,52%, vugt k&
hoah ¢4 nam 2010. GDP binh quan
d4u nguoi nam 2007 chi dat 843 USD,
thi dén 2008 da dat dé€n mdc 1.052
USD va nam 2009 la 1.064 USD.
®)Tang trudng tin dung binh quan
trong 3 nam (2007-2009) 1én t6i gin
38%, trong d6 cao nhat 14 nadm 2007,
tdng tdi 53%, la mot trong nhing
nguyén nhan giy lam phét cao. Nim
2009 tiang trudng tin dung 37,73%,
vugt giéi han ky vong ban dau t6i
gian 8%. D& phong tdi lam phat cao
tré lai, NHNN dé ra mdc tang trudng
tin dung trong nam 2010 la 25%,
nhung cho dén thang 9/2010 chi § mdc
19,5%.
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