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TOM TAT

Sir phét trién cua cong nghé thong tin va qué trinh todn cau hda da tao ra mét moi
triwong kinh doanh phuc tap, thay doi lién tuc véi nhiéu thach thic ciing nhur co héi cho céc
doanh nghiép (DN) Viét Nam. Ban hang la mét hoat déng rat quan trong, quyét dinh cac hoat
déng khac (mua hang, san xudt, nhan su hay tai chinh) doi véi cac DN thirong mai, dich vu. Tuy
nhién, khong nhiéu DN trén dia ban tinh Thira Thién Hué ap dung thuong mai dién tir dan dén
thi trwong cua phan lon cac DN khéng vieon ra duwoc thi trirong todn quac hay thi trirong thé
gigi. Thém vdo d6, cdc DN ndy ciing khéng hoan toan khai thac hét cac tién ich cia cong nghé
thdng tin trong cdng tac ké toan 1am cho viéc cung cdp théong tin cho céng tdc diéu hanh hoat
déng kinh doanh khong kip thoi, khdng mang lai nhiéu loi ich cho DN. Vi vay, ké todn truéng
cua cac DN Thira Thién Hué can phdi c6 mét sy am hiéu vé qua trinh thiét ké ma hoa cac doi
firong ké toan chi tiét, vé quy trinh luan chuyén ching tir khi #ng dung cdng nghé thong tin va
vé cac thu tuc kiém soat ngi bé trong chu trinh ké toan doanh thu.

Nghién ciru @3 xem xét qua trinh ké todn doanh thu trén quan diém méi dé la mét chu
trinh (chu trinh doanh thu) bao gom 2 chu trinh nhé hon la nhdn-xir Iy don dat hang (OE/SY)
cua khach hang va tao héa don-ghi nhdn cong ng khach hang-thu tién (B/AR/CR?). Pdy chinh
1a ludn diém méi cia dé tai béi vi theo quan diém truyén thong, ké todn doanh thu don gian chi
la viéc ghi nhédn doanh thu (theo héa don). Quan diém nay khdng con pha hop khi hoat déng
kinh doanh chuyén sang mét giai doan méi chui yéu dua trén thirong mai dién tir.

1. Mé dau

Ngay nay, cac giao dich kinh doanh ngay cang tré nén da dang va phuc tap voi
sur xuat hién cua thuong mai dién tir (e-business), pham vi hop tac kinh doanh ciing nhu
viéc mua ban hang hoa khéng chi dung lai ¢ thi truong trong nudce, khu vac ma con
vuon ra thi trudng toan cau nhd mang Internet, duong truyén téc do cao ADSL va téc
do6 xtr ly nhanh chéng cua may tinh. Chinh vi vay, hoat dong ké toan s& dung truéc

! OE/S - Order Entry/Sales
2 B/AR/CR - Billing/Account Receivables/Cash Receipts
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thach thiec mai la cac giao dich kinh doanh trén mang Internet (thdng qua cac website
Bussiness to Bussiness, Bussiness to Consumers; San giao dich dién ti...).

Tinh Thtra Thién Hué 1a mot dia phuong c6 nhiéu tiém nang dé phat trién kinh té,
dic biét 1a nganh du lich, cho nén cac doanh nghiép trén dia ban tinh chu yéu la céc
doanh nghiép kinh doanh thuong mai, dich vu. Vi cha truong hd tro cac doanh nghiép
trén dia ban tinh vé tng dung céng nghé thdng tin, tao co s& nén tang cho thuong mai
dién ta phét trién, UBND Tinh Thira Thién Hué da khuyén khich cac doanh nghiép tiép
can cong nghé thong tin trong cong tac quan ly va kinh doanh, ndng cao nang luc canh
tranh cho cac doanh nghiép trong qua trinh hoi nhap va phat trién.

Muc tiéu caa nghién ctu 1a phan tich, danh gia thuc trang hé théng thong tin ké
toan va chu trinh doanh thu tai cac doanh nghiép thuong mai, dich vu trén dia ban tinh
Thira Thién Hué, trén co so do, dé& xuat mot sé giai phap gép phan hoan thién chu trinh
doanh thu, dong thoi, gop phan xay dung co so dit liéu cho cong tac giang day ciing nhu
nghién ctru vé hé théng thong tin ké toan trong doanh nghiép.

Nghién cuu chi tap trung vao cac doanh nghiép thuong mai, dich vu 4p dung
theo hé thong chuan muc ké toan Viét Nam boi vi ddi véi cac doanh nghiép san xuét,
hoat dong ban hang va hoat dong san xuit c6 mdi quan hé rat chat chg. Vi vay, khi
nghién cau chu trinh doanh thu thi phai nghién ciu két hop vai chu trinh san xuat ma
cac chu trinh nay lai tdy thudc vao dic thi cua ting doanh nghiép. Piéu nay la rat kho
khan va phuc tap.

Nghién ctru duoc tién hanh trong giai doan 2008-2009, st dung phwong phap
diéu tra chon mau c6 chu dich véi bang cau hoi diéu tra c6 cau tric va phong van truc
tiép két hop véi giri phiéu khao sat cho ké toan truong cua 49 doanh nghiép trén dia ban
Tinh Thira Thién Hué. Phan mém SPSS 15 dugc sir dung dé xir Iy va phan tich di liéu.

2. Két qua nghién cieu

2.1. Phan tich va ddnh gid thuc trang chu trinh ké toan doanh thu tgi cac
doanh nghiép Tinh Thira Thién Hué

2.1.1. Phuong thic ban hang

Céc doanh nghiép thuong mai, dich vu Thira Thién Hué c6 rat nhiéu phuwong thirc
nhan don dit hang cua khéch hang, tao moi diéu kién thuan loi cho khach hang co thé tiép
can vé6i hé théng ban hang cua doanh nghiép mot cach nhanh nhat. Trong d6, phuong thirc
ky két hop dong kinh té duoc nhiéu doanh nghiép hra chon nhat (65% doanh nghiép) vi
gi tri phép ly cua hop dong kinh té 1a rat cao. Mot diém dang chi y 1a phuong thic nhan
don dit hang qua Internet, khach hang c6 thé nhap truc tiép yéu cau mua hang caa minh
vao Website ban hang cua doanh nghiép. Va da c6 3 doanh nghiép tuong tng 7,5% thuc
hién diéu nay. Pay 1a mot phuong thiac ban hang méi mang lai nhiéu loi ich cho doanh
nghiép va cho ca khach hang trong thoi dai cua thuong mai dién tur.
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Biéu dd 1. Phurong thirc nhin don ddt hang da dang

Khéng nhiéu doanh nghiép ap dung phuong thirc ban hang hién dai nhu ban
hang qua mang din dén thi truong cua phan I6n cac doanh nghiép trén dia ban tinh
Thira Thién Hué khong phét trién manh van chi phét trién trong tinh véi cac tinh 1an can
la chu yéu, khong vuon ra duoc thi trudng toan quéc hay thi truong thé gisi.

2.1.2. Quy trinh ban hang va xac dinh han muc tin dung

Pa s6 cac doanh nghiép chua xay dung cho minh mét quy trinh ban hang day du
bang vin ban chinh thac dan dén viéc thuc hién ké toan ban hang theo kinh nghiém, dé
xay ra nhiéu sai sot va khong thu duoc tién ban hang nhu mong mudn. Hon nira, doanh
nghiép Van chua cha y dung mirc dén viéc xac dinh han mac tin dung cho khach hang
mua tra cham va bién phéap xét duyét tin dung khi ban hang tra cham nham han ché rui
ro khach hang khéng co kha ning thanh toan ma van mua duoc hang héa hay dich vu
cua doanh nghiép.
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Biéu dd 2. Cdc diéu kién ban tra chdm hay ban chju

Déi véi cac doanh nghiép co xay dung han muc tin dung, néu khach hang vuot
qua han mac tin dung do doanh nghiép dat ra doanh nghiép s& xir Iy nhu thé nao?
Doanh nghiép s& yéu cau khach hang thanh toan hét cac khoan no cii hay 1a tiép tuc cho
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no, doanh nghiép s& khdng thuc hién viéc ban hang dbi voi khach hang hay sir dung mot
bién phap nao khac?
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Biéu dd 3. X ly khach hang virot qua han mizc tin dung

100% doanh nghiép déu nhan thac rd 1a khong chay theo muc tiéu ban cang
nhiéu cang tét ma bo qua phan kiém soat vé& kha ning thu hdi ng. Tuy nhién, van c
05/29° doanh nghiép (17,2%) hra chon viéc tiép tuc cho khach hang no vi khach hang
quen biét 1au nam. Néu xét vé& phuong dién Iy thuyét quan Iy tin dung thi diéu nay co
thé khong dung, nhung néu trén phuong dién thuc té hoat dong kinh doanh cua doanh
nghiép thi dbi lac doanh nghiép van phai chap nhan phuong an nay dé dat duoc cac muc
tiéu khéac vé lau dai hon.

2.1.3. Quy trinh ldp hoa don
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Biéu db 4. Thoi diém ldp héa don ban hang hay thoi diém ghi nhdn doanh thu

% 56 Doanh nghiép c6 tra 16i cau hoi nay 1 29 trong tong s6 40 doanh nghiép tra 1oi phiéu khao sat
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Khi lap hoa don ban hang cac doanh nghiép chua kiém soat hét cac rui ro khi 1ap
hoa don trudc khi giao hang hay thue hién dich va véi khach hang dan dén viéc thay dbi,
chinh stra hoa don khong can thiét. Bng thoi, doanh nghiép ciing chwra quan tam dén
thoi han guri hoa don cho khach hang, chi gui khi khach hang yéu cau, thuong vao cudi
ky ké toan. Hau hét doanh nghiép ciing chua tién hanh danh s hiéu chang tir dé tién
hanh di chiéu chung tir nhu don dat hang, phiéu giao hang, phiéu xuat kho... trudc khi
lap hoa don ban hang.

2.1.4. Quan ly ng phai thu
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Biéu dd 5. Phurong thirc quan 1y ng phdi thu ciia khach hang

Két qua diéu tra cho thay, cac doanh nghiép quan tdm nhiéu dén tong s no phai
thu cua tieng khach hang, ty 1€ cac doanh nghiép lua chon phuong thirc quan ly nay la
65% (26/40). Di véi viec quan ly no phai thu khach hang chi tiét theo timg hoa don thi
cac doanh nghiép it chi y hon, s6 doanh nghiép lua chon phuong thirc quan ly nay chi
chiém 47,5% (19/40) trong khi vai trd cua quan Iy no phai thu khach hang chi tiét theo
tirng hoa don rat quan trong. Viéc quan 1y no phai thu ciing chua dugc cac doanh nghiép
thuc hién mot cach chit ché. Rét it doanh nghiép cha y theo ddi cac khoan ng phai thu
theo thoi han thanh toan cua cac hoa don, viéc ndy s& 1am cho cong tac thu hdi tién ban
hang cham tré, khach hang cham thanh toan. Doanh nghiép khong lap du phong phai
thu khé doi s& 1am cho doanh nghiép khdng c6 ngudn dé han ché thiét hai khi khach
hang mat kha ning thanh toan. Ma rui ro nay rat dé xay ra trong tinh hinh suy thoai kinh
té thé gigi hién nay.

2.1.5. Phuong thirc thanh toan

Céc doanh nghiép van st dung phuong thirc thanh toan chu yéu bang tién mat va
chuyén khoan qua ngan hang, chua thuc hién da dang hoa cac phuong thirc thanh toan
nhu thanh toan qua thé tin dung, thanh toan bang céc thé ATM ciing nhu hé thdng thanh
toan truc tuyén.

Nhin chung, cac doanh nghiép thuong mai, dich vu trén dia ban tinh Thtra Thién
Hué da thuc hién cong tac ké toan ban hang tuong di tét voi da dang cac phuong thirc
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nhian don dat hang, ciing nhu cac bién phép kiém soat nhim dam bao cac muc tiéu cua
qua trinh ban hang. Tuy nhién, vin con mot sé van dé ton tai nhu: chua 4p dung phuong
thizc ban hang hién dai, thuc hién ké toan ban hang theo kinh nghiém, khéng xac dinh
han muc tin dung, khdng Kiém tra trudc khi lap hoa don va quan ly cong ng phai thu
khong hiéu qua trong qué trinh thuc hién cong tac ké toan doanh thu, chwa thuc hién da
dang hoa cac phuong thirc thanh toan.

m Khong

/

Thanh Chuyén Thanh  Thutién Déi trir
toantryc  khoinqua toanbang trycti€p cong
ticptai  Nganhang thétin taidiachi ng

mCo

doanh dung  cua khach
nghiép hang
bang tién
mat

Biéu @6 6. Phurong thirc thanh toan

2.2. Gidi phap gdop phan hoan thi¢n chu trinh ké toan doanh thu tgi cac doanh
nghigp Tinh Thara Thién Hué

2.2.1. Gidi phap nén tang cho cac van dé trén 1a dinh huéng xay dung hé thong
thong tin ké toan trong doanh nghiép

Véi sy phét trién nhanh chéng caa cong nghé théng tin, nhat 1a cong nghé théng
tin trong linh vuc quan ly hoat dong san xuat kinh doanh, céc doanh nghiép déu tién dén
tin hoc hoa toan bo cong tac ké toan va quan ly trong doanh nghiép bang cac giai phap
phan mém. Ung dung cdng nghé thdng tin bat dau tir khau dau tién 1a trang bi phan
mém ké toan cho bo phan ké toén, tiép dén Ia thiét 1ap phan mém quan ly cho cac b
phan khac nhu phadn mém quan Iy hang tén kho cho bo phan kho hang, phin mém quan
ly ban hang cho bo phan ban hang, phan mém quan ly mua hang va cudi cung 1a hé
théng phan mém quan Iy ngudn lec cho toan bo doanh nghiép (ERP). Cach 1am nay tao
ra ning suit lao dong va hiéu qua quan ly thdng tin rat cao cho doanh nghiép.

2.2.2. Gidi phap vé hé thong théng tin ban hang trong doanh nghiép khdac phuc
han ché vé phirong thirc ban hang

Céac doanh nghiép can c6 website riéng caa minh, ¢ thé tu thiét ké hoic thué
ngoai. Mot 1, c6 thé cung cap thdng tin vé doanh nghiép, cac san pham cua doanh
nghiép, cac chinh sach ban hang mot cach cdng khai nhim thu hat khach hang khéng
chi trong tinh hay trong nuéc ma c6 ca khach hang nudc ngoai. Hai 13, cé thé thu thap
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dugc céc thong tin vé yéu cau mua hang cua khéch hang ciing nhu thu thap cac théng
tin phan hdi vé san pham; dong thoi, thuc hién cac diéu tra thi truong mot cach khach
quan théng qua website cta doanh nghiép.

2.2.3. Gidi phap vé xay dung quy trinh luan chuyén ching tir ké toan cho doanh
nghiép thirong mai, dich vy dé c6 thé khdac phuc han ché vé quy trinh ké toan doanh thu

Dé trién khai mot hé thong quan 1y ban hang bang phin mém, doanh nghiép nén
thuc hién chu trinh ké toan doanh thu theo tirng quy trinh sau day:

Quy trinh

B§ phan thuc hién

B§ phan phé duyét

Chirng tir

Nhan va xu ly
bbH

Nhédn  vién  kinh
doanh, ban hang
(Quan ly website ban
hang cua doanh
nghiép va dam bao
tinh c6é that coa
nghiép vu ban hang)

Truéng phong kinh
doanh (phé duyét hang
hoa, ké hoach giao
hang)

Ké toan truong va
ldnh dao don vi (phé
duyét han mic tin
dung va chinh sach
ban hang)

Hop ddng kinh té

DPDbH da dugc phé duyét
Bdao céo ban hang trong
ngay

Phiéu xuat kho kiém
Phiéu giao hang da dwoc
xét duyét (chua c6 chir
ky cua khach hang)

Xuat kho va
giao hang

Thu kho va nhan vién
giao hang

Phiéu xuat kho kiém
Phiéu giao hang (c6 chit
ky cua khach hang)

Lap hoa don ban
hang va ghi
nhan no phai thu
cua KH

Ké toan ban hang/Bo
phan lap hoa don, Ké
toan no phai thu

Ké toan truong va
lanh dao don vi

Phiéu xuat kho kiém
Phiéu giao hang (c6 chit
ky cua KH)

7
A

Hop ddng kinh té,
HDBH

Thu tién ng cua
khach hang

Thu ngan/Thu quy,
Ké toan ngan hang,
K& toan thanh toan

Ké toan truong va
lanh dao don vi

HDBH
Phiéu thu/Giy bao C6

Bén canh nhitng quy trinh co ban cua viéc quan ly ban hang, doanh nghiép can
cha ¥ dén nhitng qué trinh sau: qua trinh tir dam phan cho dén hen giao hang; chinh
sach gia ban; chinh sach khuyén mai, chiét khau, qué trinh quan Iy khoan no phai thu;
qua trinh thuc hién hop ddng, don hang; qué trinh da dang phwong thirc ban hang.

2.2.4. Gidi phap vé hé thong kiém soat néi bg trong chu trinh doanh thu nham
giai quyét han ché vé quy trinh quan Iy ne cia khdch hang (xdc dinh han mac tin dung,
theo dbi chi tiet cong ng: khdch hang, phirong thirc thu tién)

Kiém soat noi bo 1a nhitng phuong phap va chinh sach duogc thiét ké dé ngan
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chan gian lan, giam thiéu sai sot, khuyén khich hiéu qua hoat dong, va nham dat duoc
su tuan thu céc chinh sach va quy trinh duoc thiét 1ap*. Qua viéc khao sat va danh gia
viéc thuc hién cong tac ké toan doanh thu tai céc doanh nghiép thuwong mai, dich vu &
tinh Thira Thién Hué, tac gia dé nghi cac bién phap kiém soat rai ro co thé xay ra trong
chu trinh ké toan doanh thu trong céc doanh nghiép:

- Nhan vién ban hang can nhan duoc su phé duyét cua phong kinh doanh truge
khi cam két vé& ngay giao hang. Phong kinh doanh dinh ky phai cé du toan ban hang
hang tuan, thang nham xac dinh duwoc nhu cau hang hoa trong thoi gian téi dé co ké
hoach chuan bi du trit hang hda. Doanh nghiép ciing c6 thé yéu cau khéch hang ky hop
ddng kinh té va tra truéc 10-20% tién hang trude khi thuc hién don dat hang.

- Viéc phé duyét chinh sach ban chiu va kiém tra chit luong tin dung nén duoc
thuc hién bai Phong ké toan va lanh dao don vi (c6 chinh sach ban chiu bang vin ban)
dé han ché rai ro do nhan vién ban hang hay truéng phong kinh doanh cé thé cap qua
nhiéu han mic ban chiu cho khach hang dé day manh doanh s ban hang.

- Lich trinh giao hang phai duoc thiét 1ap dua trén B&o céo ban hang va cé quy
dinh d4i voi bo phan giao hang vé trach nhiém bao quan hang héa (cd thé xuat kho 16n
hon sb lugng dit hang khoang 5% di voi hang cd hién twong hao hut tu nhién hay
khdng nguyén ven trong qua trinh van chuyén dé han ché ruai ro khach hang phan nan,
khéng chap nhan hang hoa d4 giao hoic dan dén nhitng chi phi phu thém khdng can
thiét, nhur giao hang thém 1an nira hodc phi van chuyén phu thém).

- Ho4 don chi nén lap can ctr vao: Phiéu xuat kho kiém phiéu giao hang d4 duoc
khéch hang ky nhan; Pon dit hang d duoc dbi chiéu véi phiéu giao hang; Hop dong
van chuyén (néu c6). Doanh nghiép nén ghi lai trén hoa don hoac trén s6 séch ké toan
s6 tham chiéu dén phiéu giao hang hoic ma sé don dit hang dé gilp kiém tra tham
chiéu. Doanh nghiép nén sir dung mot danh sach gia ban da dugc phé duyét dé gitp cho
viéc ghi chinh xac gia ban trén hoa don.

Viéc sir dung hoa don mdi khi giao hang clng véi hé théng theo ddi hang ton
kho va kiém kho dinh ky s& giup dam bao phat hién ra nhitng giao dich ban hang ma
khong hach toan. Khuyén khich khach hang thanh toan bang chuyén khoan qua ngan
hang ciing gitp 1am giam b6t rii ro va cac chi phi hanh chinh lién quan dén ban hang
bang tién mat. Doanh nghiép ciing c6 thé chi xuat hoa don ban hang khi khach hang da
thanh toan trén 90% tong gié tri hang ban.

* Kiém toan Viét Nam: http://www.kiemtoan.com.vn
66




2.2.5. Gidi phap vé thiét ké bg ma cho cac doi nrong theo ddi chi tiéet doanh thu
bé sung cho hai gidi phap cu thé ¢ trén, gop phan qudn ly chat ché va cung cap théng
tin nhanh chong, chinh xac

- Bé ma chung tir: C6 2 phuong an dé quan Iy mé ching tir: phuong an st dung
quan ly chirng tir theo 16 chirng tir, phuong an quan ly theo tirng ching tir.

Quan ly theo 16 chirng tir va sé chang tir. L6 ching tir 1a mot tap hop céc chang
tir phan &nh cing mét noi dung nghiép vu kinh té. S6 16 c6 thé bao gom ky hiéu loai
nghiép vu kinh té, ky ké toan ma nghiép vu kinh té phat sinh.

Bang 1. Ma héa s hiéu 16 chirng tir

STT | Ma nghiép vu chung Nghiép vu Ky ké toan
2 CR Phiéu thu
3 GJ Nhat ky chung
4 1A Diéu chinh tén kho
5 IT Diéu chuyén ton kho
6 Pl Mua hang
7 PS Nhan dich vu
8 PC Bu trir cong no phai tra
9 Si Hoa don ban hang
10 SS Hoéa don dich vu
11 ST BU trir cong no phai thu

CP072008: L6 chirng tir Phiéu chi cia thang 7 nam 2008.

Sau d6, chung tir s& duoc quan ly tiép theo tirng chang tir bao gdm ma nghiép vu
cu thé va sb tht tu cua chang tir. Chiang han nhu trong 16 ching tir chi tién s& c6 chi tra
cho nha cung cap, chi tra lwong cho can bd cdng nhan vién...

Béang 2. M& hoa s hiéu tirng ching tir

STT Nghiép vu Ma nghiép vu cu thé S6 thir tw ctia chieng tir
5 ky tu bang sb (2 ky tu
Phiéu thu TTM - thu tién mat dau 1a ngay, 3 ky tu sau

1

la sé thir tw)

Gidy béo Co BCO - gidy bdo c6 tién giri NH
2 Thanh toan cia KH TBH - thu tién ban hang
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Phiéu chi CTM - chi tién mat
} Gidy béo No BNO - gidy bao no tién giri NH
4 Chi tra NCC CMH - chi tra tién mua hang 25005
5 Ban hang BHG
6 | Ban hang xuit khdu | BXK
7 Hoéa don dich vu BDV
XSD - Xuit sir dung
8 Diéu chinh tdn kho XBH - Xuit ban hang
NHH - Nhap hang hoa

CMH25005 - Phiéu chi thi 5 vao ngay 25 trd tien mua hang con no nha cung cdp.

- Bé ma khéch hang: B ma bao gom mot sb ky tu ma do dai cua né dugc xay
dung theo yéu cau vé quy mé quan ly caa doanh nghiép. Chang han, hai ky tu dau tién
thé hién loai nhém khach hang dang theo ddi; hai Ky tu tiép theo thé hién khu vuc dia ly
cua khéch hang. Cac ky tu con lai ding tén cu thé cua khach hang.

Bang 3. Ma héa khach hang, nhan vién, nha cung cap

£ (ke L Tén cu thé
Poi twong Nhém doi twong Khu vue dia ly R
cua doi tugng
KH - Khéach hang CTDT - Céng ty diéntae | 01 - TP Ha Noi SONY
. CTXD - Cong ty xay |02 - TP Ho Chi
NC - Nha cung cap 9y i ©
dung Minh
NB - Noi bo doanh | NVKT - Nhan vién ké | 02 - TP HG6 Chi
A , . MQUANG
nghiép toan Minh

Vi du: Khach hang 13 cong ty dién tr SONY, tai khu vic thanh phé Ha Noi,
thuoc nhom khach hang 1a cong ty dién tr. Ta c¢6 thé mid héa nhu sau:

KH.CTDT.01.SONY

- Bo ma vat tw hang hoa:

Bang 4. Ma héa hang héa

STT Ching loai Nhom hang Thuwong hi€u | Tén mait hang
1 | DT -Hang diéntr | Laptop - May tinh xach tay | HP Pavilion dv6000
2 Desktop - May tinh dé ban | VIETCOM E4058
3 | TP- Thyc phim Fruit - Tréi cay TL - Théi Lan
4 | AQ-Aoquan SM - So mi VT - Viét Tién
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Vidu: DT.Laptop.HP.Pavilion dv6000 la hang hoa thuoc chiang loai hang dién tur
nhém may tinh xach tay cia nha san xuat HP va tén cua loai may 1a Pavilion dv6000.

3. Két luan

Pung trén quan diém hé théng thong tin ké toan, nghién ciru da danh gia vé thuc
trang cua chu trinh doanh thu tai cac doanh nghiép thwong mai, dich vu trén dia ban tinh
Thira Thién Hué. Nghién ciru da phat hién ra cac han ché cua cong tac ké toan doanh
thu hién nay, ddng thoi, d& xuat cac giai phap mang tinh kha thi va cu thé gép phan hoan
thién chu trinh ké toan doanh thu trén dia ban tinh Thira Thién Hué. Giai phap xay dung
hé théng thong tin ké todn trong doanh nghiép dugc xem 1 nén tang, trén co s¢ do, ting
cuong hé thong thong tin ban hang, hé thong kiém soat ni bo trong chu trinh doanh thu,
xay dung quy trinh luan chuyén ching tir ké toan trong nghiép vu ké toan doanh thu.
Ddng thoi, nghién ctru da thiét ké cu thé bo ma cho cac dbi tuong theo ddi chi tiét doanh
thu nham gép phan nang cao hiéu qua quan ly chu trinh doanh thu tai cac doanh nghiép
thuong mai, dich vu trén dia ban tinh Thira Thién Hué.
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IMPROVING THE EFFECTIVENESS OF REVENUE CYCLE IN TRADING
AND SERVICE ENTERPRISES OF THUA THIEN HUE PROVINCE

Hoang Giang, Le Ngoc My Hang
College of Economics, Hue University

SUMMARY

The development in information technology and globalization have led to a complex,
continuously-changing business environment with more challenges as well as opportunities for
companies in Vietham, particularly in Thua Thien Hue province. Sales activity is the key process
of trading and service companies in Thua Thién Hue Province because of the decisive factor of
other activities including goods purchasing, production and finance cycles. However, not many
of these organizations have implemented an electronic business system, which has hindered
them in terms of market growth beyond the local level. Moreover, these companies have not
utilized the accounting benefits from information technology, leading to late or out of date
financial reports used for making significant business decisions. As a result, accountants need to
have deeper insights concerning designing and implementing accounting information systems
appropriate for these changes. It is essential to reengineer business processes in Hue trading
and service companies, starting with the revenue cycle in order to enhance the efficiency and
effectiveness of Accounting Information systems (AIS). Also, the detailed revenue objects need to
be encoded scientifically and documentation process should be programmed as a whole.
Additionally, internal control in AlS should be improved throughout the business processes.

The research study examined the revenue cycle concerning the new perspective of two
processes, including Order Entry/Sales (OE/S) and Billing/Account Receivables/Cash Receipts
(B/AR/CR). This is different from the traditional viewpoint, in which case the revenue cycle was
the recognition of revenue by invoices; this former point of view is no longer relevant in an
electronic business system.
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