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CONG NHAN VA 

NHQNG VAN OE XA HOI 

Mai Thi Viet Thing 
Vien Tdm ly hgc. 

Trong khudn kho dd tai cap Bd - Nhirng van dd tam ly co ban cua ngudi 
cdng nhan trong cdc doanh nghiep Nhd nudc, doanh nghiep cd vd'n ddu tu nude 
ngodi va doanh nghiep tu nhan - do Vien Tam ly hgc tien hdnh nam 2008, 
chiing tdi ddnh mdt phan di sau tlm hieu vd suy nghi, thdi do cua nhirng ngudi 
cdng nhan trong cac loai hinh doanh nghiep vdi cdc van dd xa hdi. Hai ndi 
dung cu the la (1) Cdng nhan dang lao ddng trong cdc loai hlnh doanh nghiep 
neu tren cd quan tam den cdc van dd xa hgi hay khong, nhirng van de xa hdi 
hue xuc theo y kien ciia ngudi cdng nhan Id gl?; (2) Nhirng van de xa hgi ma 
nhirng ngudi cdng nhan dang mong mud'n gidi quyet nhat Id gl?; va (3) Nhirng 
ngudn thdng tin chfnh ma nhirng ngudi cdng nhan thu thap vd ndm bdt vd cac 
van dd xa hdi hien nay d Viet Nam. Nghien ciiu cua chiing tdi dp dung cac 
phuong phap nghien ciru chfnh nhu phuong phdp nghien ciiu tdi lieu, van bdn; 
phuong phdp didu tra bdng bdng hdi; phuong phdp phdng van sau; phuong phdp 
thao luan nhdm tap trung; phuong phdp quan sat; phuong phdp phan tfch sd 
lieu. Khodng gdn 900 cdng nhan thugc cdc doanh nghiep da tham gia trd Idi 
phieu didu tra bdng bang hdi, vd khoang 30 ngudi ldm cdng tdc qudn ly vd cdng 
nhan tham gia trd Idi phdng van sau trong nghien ciha ndy. 

1. Su quan tam cua cdng nhan dang lao dgng trong cac loai hinh 
doanh nghiep ddi vdi cac vain de xa hgi 

14 van dd biic xdc theo quan diem chii quan ciia nhirng ngudi nghien 
ciiu dugc neu ra de hdi y kien cua nhirng ngudi cdng nhan bao gdm (/) vd'n de y 
te, (2) gido due vd ddo tgo, (3) tuang bdng ciia ngifdi lao ddng, (4) chdm sdc, 
gido due tre' em, (5) giao thdng, (6) tham nhiing hdi Id, (7) gido due dgo difc, 
dinh hifdng gid tri cho Icfp tre, (8) mgi ddm, ma tuy, cd bgc vd cdc te ngn xd 
hgi, (9) benh tdt (HN, cdc dich benh, Idy nhie'm...), (10) quan he tinh due 
thodng, sdng thu ciia lap tre, (II) lay chdng nifdc ngodi, (12) bgo life gia dinh. 
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(13) tdng gid hdng hod, (14) quan he chu - thg trong doanh nghiep vd dinh 
cdng, vd nlulng vd'n de khdc. Ket qua cu thd dugc trinh bay d bieu dd sau: 

Nhu'ng van de xa hoi bi^c xuc 

Khac ^a4.9 
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Bieu dd 1: Nhifng vdn de xd hot buc xuc 

Trong tdng cdng 14 van dd xa hgi biic xiic, theo each nhln nhan cua 
nhung ngudi cdng nhan Id van dd y td vdi ty Id 74.5% sd ngudi dugc hdi lira 
chgn phuong an nay. Van dd buc xiic thu hat Id luang bdng ciia ngifdi lao dgng 
vdi 72.3% sd ngudi dugc hdi trd Idi, van dd thir ba Id tham nhung hdi Id vdi 
68.9% sd ngudi dugc hdi trd Idi phuong an nay. Tie'p theo la nhirng van dd nhu 
gido due, ddo tgo (vdi 66.2% sd ngudi dugc hdi lira chgn), tdng gid hdng hod 
(64.7%), giao thdng (60.7%), chdm sdc gido due tre em (60.7%), mai ddm, ma 
tuy, cd bgc, te ngn xd hgi (51.6%), benh tdt (46.2%), gido due dinh hudng gid 
tri sdng^ cho lap tre (45.7%). Tie'p theo la bgo life gia dinh, vdi 40.4% sd ngudi 
dugc hot lira chgn, vd'n de quan he tinh due thodng, sdng thif trong lap tre 
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(38.7%), lay chdng nudc ngodi dugc xep thii 13 vdi 21.7% lira chgn, vd van dd 
cudi cung Id van dd ciuan he chu thg trong doanh nghiep vdi 20.4%. 

Didu dd chiing td nhirng ngudi cdng nhan quan tam den nhidu van dd xa 
hdi dang gay biic xiic hien nay. Nhirng van dd xa hdi buc xiic cdn giai quyet 
trong bang hdi cua chiing tdi dugc dua ra cd nhidu vdn dd tuong tu vdi nhirng 
tong ket cua nhiing phuong tien truydn thdng vd nhung vdn dd xa hdi ndi bat 
trong nam 2007, vf du, theo tong ket cua Vietbao online, hay theo tdng ket ciia 
mdt sd trang web cd thdng tin da chidu nhu Cafenet. Cd the nhln thayrd rang 
rdng, cd de'n 4/10 van dd dugc Viet bao tdng ket da dugc dua ra trong bdng hdi 
cua chiing tdi. Dd Id nhirng van dd ve chdm sdc bdo ve tre em, vd'n de giao 
thdng, vd vd'n de gido due. Hay theo didn ddn Cafenet, cung cd den 4 van dd 
quan trgng da dugc chiing tdi lua chgn va dua vdo de tim hidu y kien ciia nhirng 
ngudi cdng nhan ve cac van dd xa hdi nhu vd'n de tinh due, Idi sdng cua ldp tre, 
vdn de chdm sdc gido due tre em, vdn de lam phdt, gid cd tdng cao, vd vein de 
dinh cdng tu phdt cua cdng nhdn. 

Sau khi tim hieu vd sir quan tam cua cdng nhan vd nhiing van dd xa hdi 
hire xiic hien nay, chung tdi tlm hieu thdm vd nhifng van dd hire xdc can gidi 
quyet nhat. Ket qud cho thdy, vdn dd cdn quan tam gidi quyet nhat Id vdn dd 
luang bdng cua ngifdi lao diing vdi 25% sd ngudi trd Idi, tiep theo Id vdn de y te 
vdi 21.8% ngudi tra Idi, van dd thii ba la van de quan he chii thg trong doanh 
nghiep vd dinh cdng cQng vdi 21.8%. Ngodi ra, nhirng van dd nhu gido due, 
cham sdc giao due tre em cung dugc liet ke nhung vdi ty le khdng cao. 

Qua day, chiing tdi nhan thay, mdt mat nhirng ngudi cdng nhan rat quan 
tam de'n 14 van dd xa hgi birc xiic, nhung viec lua chgn nhirng vdn dd cdn gidi 
quyet nhat cd khdc biet. Nhirng van dd cdn quan tam gidi quyet nhdt, theo quan 
diem ciia ngudi cdng nhan, ddu lidn quan true tie'p de'n Igi fch eiia hg: van dd 
luong bong ciia ngudi lao dgng vd quan he chu thg trong doanh nghiep, dinh 
cdng. Trong khudn khd dd tai ciia minh, chung tdi khdng cd didu kien de tlm 
hieu them vd van dd ndy, nhung rd rang day la mdt bdng chiing rd ret vd nhifng 
mdi quan tam cua nhifng ngudi cdng nhan hien nay. Chung ta cd the nghe thay 
ngudi ta nhdc nhidu de'n van dd luong bong ciia ngudi lao ddng vd van dd quan 
he chil thg trong doanh nghiep tren nhidu phuong tien thdng tin dai chiing, dac 
biet Id sau khi cd nhifng vu dinh cdng tu phdt ciia cdng nhiin lao dgng tren 
nhidu vimg mien cua dat nudc. Trong nhidu bdi viei mang tfnh phdn dnh su 
kien, nhidu ngudi da cho rdng chfnh sach luong bong cua ngudi lao ddng cua 
ngudi cdng nhan Viet Nam hien nay thap, chua dii trang trdi cho cugc sdng va 
sinh boat. Qua sd lieu nghien ciiu ciia chung tdi cd chidu iing hd cho nhirng 
nhan dinh vira neu. 
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2. Phuong tien nhan biet cac van de xa hgi ciia ngudi cong nhan 

Trong bdng hdi ciia minh, chung tdi tap trung tlm hieu each thiic nhirng 
ngudi cdng nhan tiep nhan cdc thdng tin vd nhifng van dd xa hdi. Cac ngudn 
thdng tin dugc chung tdi liet ke bao gdm: (I) Cac phuong tien thdng tin dai 
chiing - bdo ddi, ti vi..., (2) Internet, (3) Tu quan sat trong xa hdi, (4) Nghe ban 
be va ngudi quen ndi lai, vd (5) Vd tinh nghe dugc tir ngudi khac. 

Bang 1: Ngudn thdng tin nhung ngifdi cdng nhdn 
thu nhap ve cdc van de xd hoi 

Anli/chj thudng tim hieu 
thong tin ve cac van de 

tren qua 
Cac phuang tien thong tin 
dai chiing 
Internet 
Tu quan sat trong xa hoi 
Nghe qua ban be va ngudi 
quen noi lai 
Vo tinh nghe dugc tii 
ngudi khac 

DNNN 

87.2 

14.1 
30.8 
9.6 

3.2 

136 

22 
48 
15 

5 

DN Nuoc 
ngoai 

90.0 

29.4 
32.5 
11.3 

2.5 

144 

47 
52 
18 

4 

DNTu 
nhan 

87.5 

30.2 
35.4 
7.3 

2.1 

84 

29 
34 
7 

2 

Tong 

88.3 

23.8 
32.5 
9.7 

2.7 

364 

98 
134 
40 

11 

P 

0.71 

0.00 
0.75 
0.59 

0.85 

Qua bang tren chiing ta cd the thay, cdc phuong tien thdng tin dai chung 
(bdo dai, ti vi...) la ngudn thdng tin chfnh chuyen tai de'n cho nhirng ngudi 
cdng nhan vd cdc van dd xa hdi noi bat vdi 88.3%. Tie'p dd la do su tu quan sdt 
trong xa hgi ciia nhifng ngudi cdng nhan vdi ty le 32.5%. Ngudn thdng tin de'n 
tir internet chua phdi Id mgt ngudn cung cap co bdn nhat cua nhiing ngudi cdng 
nhan ndn chi chiem ty le khiem ton la 23.8%. Cdn lai la 9.7% do nghe qua ban 
be vd ngudi quen ndi lai, va 2.7% Id vd tinh nghe dugc tir ngudi khac. ,: .,;,, ,̂,1 

Su khdc biet cd y nghia nhat ma chung tdi mud'n dd cap 0 day la viec 
tie'p can cac ngudn thdng tin tir internet giQa nhifng cdng nhan dang Idm viec 
trong cdc mdi trudng khdc nhau. Trong khi cd den 30.2% nhiing ngudi cdng 
nhan dang Idm viec trong cac doanh nghiep tu nhan va 29.4% nhung ngUdi 
cdng nhan dang Idm viec trong cac doanh nghiep nudc ngoai cho biei hg tie'p 
can dugc nhiing van dd xa hdi biic xiic can giai quyei qua internet thi chi cd 
14.1% nhifng ngudi cdng nhan dang lam viec trong doanh nghiep Nha nudc 
cho biei hg nhan biet vd cac van dd xa hdi biic xiic qua ngudn tin tir internet. 
Trong xu the phat trien hien nay, internet ngay cdng trd nen quan trgng, cung 
cap mdt lugng thdng tin Idn de'n ddc gia, va ty le ngudi sir dung internet d Viet 
Nam khdng ngimg tang len qua hang nam, thi viec cap nhat cac thdng tin qua 
internet cd the trd thanh phd bien vdi nhidu ddi tugng trong tdng sd dan nudc 
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ta. Vf du, neu nam 2000 mdi chi cd 500 ngan ngudi sir dung internet thi den 
nam 2005, so ngudi sir dung internet Id 7504 ngdn ngudi. Qua cau trd Idi cua 
nhirng ngudi cdng nhan dang ldm viec trong nhifng mdi trudng khac nhau vd 
viec sir dung internet nhu mgt kenh thu nhap thong tin da dat cho ngugi nghien 
ciiu mgt sd cau hdi: (1) Phdi chang nhifng ngudi cdng nhan dang lam viec trong 
cac doanh nghiep tu nhan va nude ngodi cd didu kien tiep xiic nhidu hon vdi 
phuong tien thdng tin mdi me nay nhidu hon so vdi nhiing cdng nhan dang Idm 
viec trong cdc doanh nghiep Nha nude, (2) Nhirng cdng nhan dang Idm viec 
trong cac doanh nghiep Nha nudc khdng chu y, tap trung khai thdc thdng tin vd 
nhirng van dd xa hdi qua phuong tien truydn thdng mang tfnh hien dai vd im 
viet nay? 

Ngoai ra, nhirng ngudn tin mang tfnh phi chfnh thitc khdc nhu tu vd tinh 
nghe dugc tir ngudi khdc, nghe ban be vd ngudi quen ndi lai... chiem ty le 
khdng cao. Rd rang, nhifng ngudn thdng tin mang tfnh chfnh thirc ngdy cdng trd 
nen quan trgng hon trong viec chuyen tdi thgng tin den nhirng ngudi cdng nhan. 

Theo phan dnh ciia nhiing ngudi cdng nhan tham gia phdng vdn, ngudn 
thdng tin giiip hg tlm hieu vd cdc van de xa hgi ndi cgm cdn quan tam gidi 
quyet chii yeu Id tit cac phuong tien thong tin dai chung nhu ddi, bdo, ti vi, 
phuong tien truydn thanh, truydn hlnh... Mdt ngudn thu hai la do su tu quan sat 
cua bdn than nhirng ngudi cdng nhan cung dua lai mgt ngudn tin khd Idn. 
Ngudn thdng tin thir ba. Id tir internet, mgt ngudn thdng tin ngay cdng trd nen 
phd bien trong xa hgi hien nay. 

Tdm lai, trong nghidn cuu ciia minh, chiing tdi nhan thdy nhirng ngudi 
cdng nhan cd bay td su quan tam cua minh den tat ca nhifng van dd xa hgi bdc 
xiic hien nay. Nhirng van dd xa hdi buc xuc cdn gidi quyet hien nay, theo y kien 
ciia ngudi cdng nhan ddu cd lidn quan true tiep den cugc sdng cua hg nhu van 
de lao ddng, luong bdng. Nhung ngudn thdng tin chfnh thiic ddng vai trd quan 
trgng trong vide chuyen tdi nhifng thdng tin xa hgi den ngudi cdng nhan, trong 
khi dd, nhifng'ngudn cung cdp thdng tin khdng chfnh thirc khdng phdt buy tdc 
dung trong vide chuyen tdi cdc van dd xa hdi den ngudi cdng nhan. Day la hai 
van dd quan trgng ma nhung ngudi Idm chfnh sdch lien quan den ngudi cdng 
nhan cdn quan tam luu y. 
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