BO VAN HOA THONG TIN

TRUNG TAM CONG NGHE THONG TIN

BAO CAO TONG HOP DE TAI NHANH

THU NGHIEM THUONG MAI DIEN TU
TRONG
KINH DOANH MOT SO SAN PHAM VAN HOA

THUOC DE TA

NGHIEN CUU MOT SO VAN BE KY THUAT, CONG NGHE CHU YEU
TRONG THUONG MAI DIEN TU VA TRIEN KHAI THUNGHIEM.

6095-7
141912006

HA NOI - 2006



I. TONG QUAN VE TiNH HINH PHAT TRIEN KY THUAT VA CONG
NGHE TRONG LINH VUC THUONG MAI PIEN TU TREN THE GIOL

1. Trén thé gioi:

Ngay nay, cung véi su phat trién khoa hoc cong nghé dién ra nhu vil bao, tat
ca cac tang 16p trong xa hoi du la nhitng nha hoach dinh chinh sach vi mo hay
doanh nghiép tap doan 16n dén ngudi dan binh thuong, va cac doanh nghiép vira
va nhd déu y thic day du vé vai trd trung tdm cua cdc cong nghé thong tin trong
qud trinh chuyén dich kinh t€ va x4 hoi & cap do toan cau. C6 thé néi cong nghé
thong tin va toan cau hod da két hop vdi nhau tao ra mot bic tranh méi vé doi
song kinh t€ va x4 hoi cta thoi dai. N6 tao lai nhitng thay d6i co ban trong céch
thic cdc doanh nghiép va nén kinh t€ van hanh cdc hoat dong kinh doanh cua
minh. Ban than cong nghé thong tin von 1a mot nganh kinh doanh day tiém nang
va hita hen nhung dong thoi nd ciing tao ra mot co sd ha ting gép phan quyét
dinh su phét trién nhanh manh ctia nén kinh t€. tng dung cac thanh twu ma linh
vuc ndy mang lai, nhiéu quéc gia, t6 chiic quoc t€ va cic tap doan doanh nghiép
da trién khai nhiéu mo hinh nghién ctu quéan 1y va kinh doanh... dua trén nén
tang cong nghé thong tin ma trong d6 phai ké dén mot ing dung ndi bat ctia cong

nghé thong tin vao kinh doanh 1a mo hinh thuong mai dién tir hay E-commerce.

Ra doi cach day hon 10 nam, thuong mai dién tir hién nay dang dan dugc
hoan thién vé cdc phuong dién k§ thuat dé tr& thanh mot ha ting dong bo, gop
phan xuc tién céc giao dich kinh t€ dién ra nhanh manh hon bat chap giGi han vé
khong gian dia ly. Tt nhitng cdi nhin day lac quan va tin tuéng cudi nhitng nam
cua thap nién 90 khi toc do phat trién cta Internet dién ra nhanh chéng réi dén
nhiing quan di€ém hoai nghi sau nhitng that bai cta nhiéu “dot-com” trong hai
nam 2000 va 2001, thuong mai dién ti hién nay duoc nhin nhan than trong va
mang nhiéu sic thdi hon. Gid day, moi quan di€ém déu tap trung vao céac giai
phap k§ thuat nham mang lai mot moi trudng hoan thién, va tin cay hon dé xic

tién, ddy manh hon nita mo hinh thuong mai dién tir nay.



Nghién cttu cdc mo hinh thuong mai dién tr trén thé€ gidi. Hién nay, cac giao
dich thuong mai dién tir dugc dién ra theo bon kénh trao déi dit liéu sau: tir doanh
nghiép dén doanh nghiép, tir doanh nghiép dén nguoi tiéu dung, tir nguoi tiéu
dung dén doanh nghiép va tir nguoi tiéu dung dén nguoi tiéu dung. Cac giai phap
k§ thuat hién nay 12 nham chi trong gidi quyét cdc tré ngai k§ thuat trong cac
qué trinh trao d6i nay, mang lai cdc co ché trao déi tin cdy, nhanh chéng va tién
loi hon cho nguoi st dung. Hai van dé duoc quan tdm nhét hién nay trong moi
giao dich dién tir d6 1a van dé bao mat va kha nang thanh todn. Véi dic trung 1a
hinh thic giao dich gian tiép, viéc trao doi duoc thuc hién qua khong gian mang,
nén ca hai van dé trén dugc ca ngudi mua lan nguoi ban dac biét quan tam va

luon tinh dén trude khi thuc hién cac giao dich.
Nghién cttu mot s6 giai phap thuong mai dién tir clia cac cong ty

a. Giai phap thuong mai dién tir cia Microsoft Corp

Vao thang 4 nam 1998 Microsoft Corp. cho ra doi phién ban Microsoft WEB site
Server 3.0 Commerce Edition mot san pham dung cho thuong mai dién tir nhim
vao cac doanh nghiép vira va 16n quan tam dén viéc xay dung cac WEB site
thuong mai dién tir cho ca hai mot hinh doanh nghiép-téi-nguoi dung (B2C) va
doanh nghiép-tGi-doanh nghiép (B2B). Cac khach hang sir dung Microsoft WEB
site Server 3.0 Commerce Edition c¢6 thé ké dén bao gém Office Depot,
BarnesandNoble.com, 1-800-FLOWERS, Eddie Bauer, Tower Records va nhiéu

cong ty thanh cong khac trong linh vuc thuong mai dién tur.

Microsoft WEB site Server 3.0 Commerce Edition bao gom ba phan chinh sau:

al. Tién hanh-Engage: Thanh phan nay gitp cho cac doanh nghiép tao dung
cac WEB site thuong mai dién twr, ti€én hanh cac cong viéc ti€p thi va quang
cdo trén WEB site ciing nhu tao cac trang WEB dong phu hop véi sé thich
ctia moi cd nhan khi truy nhap vao WEB site nay. Cac dac tinh cua phan nay

bao gom:

o Ad Server, cong cu thuc hién cac quang cdo truc tuyén.



Intelligent CrossSell, tu dong thuc hién cdc chuong trinh

khuyén mai riéng biét hoac dan chéo.

Buy Now, cong cu ti€p thi truc ti€p cho phép cac cong ty
trinh bay thong tin san pham va cdc mau don dit hang trén
WEB ciing nhu thu thap cac thong tin cua khach hang trong
cac pano quang cdo hoac dudi cac khuon dang truc tuyén

khac.

WEB site Server Personalization and Membership, cong cu
cho phép tu dong tao ra cac kich ban cta Active Server Page
(moOt dang ngdén nglt kich ban l4p trinh cia Microssoft st

dung trén WEB).

Database and Database Schema Independence, két ndi véi

cac hé co so dit liéu va kién tric co sa dit liéu doc 1ap.

WEB site Foundation Wizard, cho phép nguoi quan tri hé
thong tao dung cdc c4u tric nén tang cia WEB site bao gom

ca thu muc ao va thu muc vat ly.

WERB site Builder Wizard, cho phép cic chu ctra hang trén
mang tao cdc clra hang riéng biét hodc clra hang v6i nhiéu

cap khac nhau.

Commerce Sample WEB sites, nam ctra hang mau san cé
duoc xay dung bang Active Server Pages gitp cho ngudi sur
dung cé dugc mot vi du hoan chinh vé mot hé thong thuong

mai dién tir & nhiéu miic.

Integration with Microsoft Visual InterDev, mot hé thong
phat trién tich hop cho phép xay dung cdc ung dung WEB
dong.



o Content Deployment, cho phép nguoi quan tri WEB site tach
10i cdc phan dang phét trién véi cac phan sin c6 va dang hoat

dong ciia WEB site.

o Pipeline Configuration Editor, mot cong cu soan thao cho
phép ngudi quan tri stra déi cdc qua trinh dat hang hodc céc

duong két n6i chuyén déi thong tin thuong mai.

o Commerce Server Software Development Kit (SDK), cong cu
dé xay dung cdc thanh phan clia mot qua trinh xir ly don dat

hang.

o Microsoft Wallet Software Development Kit (SDK), cong cu
cho cdc nha phét trién thit ba m& rong hé thoéng thanh todn

ctia Microsoft véi cdc kiéu thanh to4n ctia ho.

o Migration and Comptibility from Commerce Server 2.0, kha
nang nang cap va tuong thich nguoc véi cac ung dung tu

phién ban 2.0 truéc do.

a2. Giao dich-Transact: Cho phép ngudi quan 1y hé thong kiém soat
cac giao dich tai chinh truc tuyén véi cac kha nang bao mat, ti€p nhan
cdac don dat hang nhiéu mic, quan ly va dinh hudng céac giao dich. Cac

dac tinh cua thanh phan nay bao gom:

o Corporate Purchasing Support, gébm cic tinh niang kiém tra
quyén truy nhap hé théng cua nhan vién, cic luu d6 va danh
dau phé chuin mot qua trinh mua hang cua cong ty, so dé luu
trit thong tin vé cdc san phdm can mua, hd trg cdc don mua

hang c6 nhiéu khuon dang diu ra can xur 1y khac nhau.

o Commerce Interchange Pipeline, mot hé thong cho phép trao
d6i thong tin v6i cdc hé thong thong tin kinh doanh ¢ céiu

tric s dung Internet hoac cac hé thong EDI san c6.



Order Processing Pipeline, mot hé thong cac budc xu ly don

dat hang tuong tng theo cdc quy tac kinh doanh khéc nhau.
Windows NT Integration, tich hgp véi Windows NT.

Windows NT Security Support, ho trg cic co ché bao mat clia

Windows NT.

Integration with Microsoft Internet Information Server 4.0,

tich hop v61 Microsoft Internet Information Server 4.0.

Integration with Microsoft Transaction Server, tich hop véi

Microsoft Transaction Server.

Microsoft Wallet Integration, tich hgp véi Microsoft Wallet.

a3. Phan tich-Analyze: Gilp céc cong ty danh gid dugc cic giao dich

mua béan cua khach hang va ban hang, cdc muc st dung dit liéu dé c6

thé dua ra duoc cdc quyét dinh thay déi nhim nang cao hiéu qua cua

qua trinh kinh doanh dién tir. Cac dac tinh cta thanh phan nay bao

gom:

Analysis, phan tich chi tiét cac giao dich mua ban va tan so

truy nhap cua WEB site

Purchase and Order History, luu trit cdc thong tin vé cédc 1an

mua hang cua khach hang trong qua khi.

WERB site Server Administrator, cung cap mot cong cu quan

1y tap trung cho tat ca cac chiic nang cua hé thong.

Promotion and Cross Sell Manager, ho trg cho giam doc tiép
thi thuc hién céc chuong trinh khuyén mai cho mot san pham

hoic dan chéo nhiéu san pham.

Order Manager, quan ly toan bo cac dit liéu ban hang theo

thdng, nam, san phdm, ching loai hoidc toan bd cidc san



pham.v.v..

"Thuong mai dién tir khong phai 1a mot giai phap don gian",
Barzdukas nhan manh, "C6 rat nhiéu diéu phic tap xuét hién,
rdt nhiéu moi tuong tdc xay ra véi nhi€u doéi tdc khac nhau,
nhi€u cong nghé khac nhau. Hé thong sé phai giai quyét hang
nghin mai lién hé khac nhau giita rat nhiéu cac cong ty khac
nhau va cac hé thong khac nhau". Di€éu ma Barzdukas muon
néi t6i 1a cdc van dé lien quan dén co so dit liéu san pham, xUr
1y thanh todn, tinh todn thué, va co sd dit liéu vé khach hang.
Diéu ma Microsoft muén lam theo Barzdukas néi la "Bién
WEB site Server thanh mot nén tang cho cac cong viéc kinh
doanh, ph4t trién thuong mai dién tir, mo rong , tich hop va
cai tién cac cong viéc kinh doanh ma cong ty dang thuc
hién".

Giai phap cua Microsoft 1a mot hé thong md va ¢6 kha nang
md& rong két noi véi cac hé thdng khac cung cdp cac chic
nang phtc tap hon nhu xu 1y thanh toan ctia CyberCash hoac
xt 1y cac giao dich nén cua cdc cong ty nhu Open Market

Inc. .

b. Giai phap thuong mai dién tir cna IBM

Chién lugc thuong mai dién tir cia IBM dugc goi la e-business, né bao gom ca
phan cting va phan mém cho an toan trén mang thong qua xu 1y giao dich. Doi
v6i thuong mai tréen WEB, IBM c¢6 san phdm dugc goi 1a Net.Commerce mot
phdn mém chay trén mdy chu cho ca hai tng dung doanh nghiép-tSi-doanh
nghi¢p (B2B) va doanh nghiép-t6i-ngudi dung (B2C). Net.Commerce la mot
phan mém ma trén d6 cac giai phdp ve thuong mai dién ti cia IBM duoc thuc
hién. Cac khach hang 16n cta IBM sir dung giai phap Net.Commerce c6 thé ké
dén bao gom, Borders Books and Music vGi doanh s6 1 ty USD mot nam dung
gidi phap Net.Commerce d€ thiét lap mot clra hang truc tuyén trén WEB. Aero-

Marine Products, nha san xuét c6 doanh thu 5 ty USD mot nam, c6 ké& hoach giGi



thiéu 80,000 linh kién dién tir ctia minh trén mang. Net.Commerce bao gom cac

tinh nang sau:

« SET Support: H6 tro chuin cong nghiép cho Giao dich ién tir An toan-
Secure Electronic Transactions (SET), dugc phét trién bdi mot t6 hop céc

cong ty bao gom MasterCard, Visa, IBM, Netscape, VeriSign

o Intelligent Catalog Technology: Cung cdp mot "trg gitip ban hang ao" cho

viéc xem xét va thu nhan céc thong tin vé san phdm trén WEB.

« ODBC support: Cho phép ngudi quan ly st dung hé thong véi cac hé

thong quan tri co s& dit liéu ¢ 16n nhu Oracle, Sybase, Informix...

« Support for Netscape Enterprise Web Servers: Cho phép cac cong ty mé
rong cic WEB site dang chay trén nén Netscape Server véi cic tinh nang
dugc thi€t 1lap cho mot clra hang dién to trén mang.
Ngoai ra IBM con két hop v6i ciac cong ty khiac nhu Taxware
International, First Virtual Holding dé cung cép cho khdch hang céc cic
ung dung nhu tinh thué€, xtr 1y thanh todn va cic chiic nang khac ma IBM
khong cung cap. Di€ém manh ctia Net.Commerce 1a kha nang tich hop nén
vGi cac hé thong co s& dit liéu nhu Oracle , Informix dong thoi cho phép
tao dung mot cich mém déo cdc gian hang trén WEb véi kha nang tim
ki€ém thong minh cho mot s6 lugng san pham lén dén hang chuc nghin va

hoan toan tuong thich véi SET.

Moi quan tam dau tién trong mot giao dich thuong mai du 1a dién ra trong
moi truong thuc hay moi truong ao trén khong gian mang, truéc hét ludn 1a van
dé bao mat. Van dé nay luon lam dau ddu khong chi cic nha kinh doanh qua
mang ma ngay ca nhiéu nha quan tri mang ctia nhiing tap doan 16n trén thé gidi.
Ciac hacker hién nay van c6 thé xam nhap vao céc tai khoan va thé tin dung, sau
d6 14y di cac thong tin da cd nhan quan trong, gay nhiéu thiét hai cho cidc nha
kinh doanh. Vi nhu, mot su c6 gan day khi dugc phat hién thi ké tin tac da cho
biét ching dia xam nhap vao hang triéu tai khoan cta thé tin dung va 14y di nhiéu

thong tin quan trong. Cic cudc tan cong vao khong gian mang hién nay dién ra



dué6i nhiéu hinh thic nhu thu rdc, virus, chi€ém dung céc trang web bét hop phap,
gian l1an va vi pham ban quyén, xdm nhap bat hop phdp va may tinh cd nhan va

mang mady tinh... va gay ra nhi€u thiét hai va lang phi tai nguyén mai.

Vé van dé bao mat, an ninh trong thuong mai dién tir hién nay van chi yéu
dua trén cdc nguyén tac vé ma hod va ching chi s6 hod. Trén co sO cdc nguyén
tdc nay, nhiéu cong ty va tap doan hang dau trén th€ giGi da gidi thiéu cic giao
thiic bao mat, trong dé phai ké dén mot s6 co ché thong dung nhu Co ché bao
mat SSL (Secure Socket Layer), Co ché bao mat PGP (Pretty Good Privacy), Co

ché bao mat SET (Secure Electronic Transaction).

Quy trinh tiép theo theo thu hit nhiéu su quan tam khong kém cta cic bén
tham gia vao Iinh vuc thuong mai dién tir 1a kha nang thanh toan. Dua trén viéc
ting dung cédc co ché bao mat dugc dé cap & trén, cdc nha tién phong trong linh
vuc thuong mai dién tir ngay cang dua ra nhi€u giai phdp thanh todn hitu hiéu hon
gilp xuc ti€n cac giao dich qua mang mot cach hiéu qua. Xuit phat tir nhiing y
tudng trong qua trinh thanh todn dién ra trén thuc t€ va cic kha nang ma cac co
ché bao mat mang lai, cic tap doan tién phong nhu CyberCash va Digital
Equipment di dua ra cdc hinh thdc thanh todn nhu thanh todn bang thé tin dung,
Internet Wallet, DigiCash, Séc, Redi-Check... Tuy la nhitng hinh thitc thanh toan
ndy vin chi yéu dién ra & cdc nuéc co trinh do phat trién cao, nhung day la
nhitng tin hiéu kha quan dé chiing ta c¢6 thé dp dung rong rdi hinh thic thuong

mai mdi nay ra toan cau.

Vé Iinh vuc Vin hod trén thé€ gidi da dp dung thuong mai dién tir trong kinh
doang cdc san phdm vé Vian hoa nhu phim anh, 4m nhac, sidch bdo vv...v6i stic
tang trudng vo cling 16n. Cdc website thuong mai dién tir vé vin hod da phat trién
rdt manh va vo cing thuat 1oi cho khach hang. Nhiéu cong ty da rit thanh cong
nhu Amazon, MP3, Naspter....vv ra doi sau nhung cé su tang truéng mot cach
nhanh chéng so véi thuong mai truyén thong. Thay dugc tiém nang cia TMDT
trong linh vuc Van hod nhiéu cong ty, tap doan vién thong da dau tu chuyén mon

cho linh vuc nay nhu Yahoo, Sabre, vv..Ho di ting dung cdc cong nghé vé bao



mat, thanh todn truc tuyén qua mang va cé rdt nhi€u hinh thic giao dich thuong

mai trén mang.
b. Trong nuéc:

Tu kinh nghiém clia céc nuéc di trude cho thay dé thuc hién thuong mai dién

tir, phai xac 1ap dugc 4 di€u kién can va di nhu sau:

- Hanh lang phdp ly: Moi hoat dong déu phai tuan thi nhiing quy dinh
chung. TMDT la hoat dong thuong mai c¢6 quy mo toan cau, vi vay né phai
déap tng hang loat quy dinh cua luat phdap quoc t€ va quoc gia veé linh vuc nay.
Nhitng noi dung chinh ctia hanh lang phéap 1y nay 1a quy dinh vé tiéu chuin
chat lugng hang héa, dich vu, quy dinh vé nhiing di€u cam va dugc phép (thay
déi theo qudc gia), quy dinh vé s& hitu cong nghiép, ban quyén ché tao, luat vé

chit ky dién tir, luat giai quyét tranh chap déi v6i hop dong kinh t€ dién ti...

- Khd ndng thanh todn dién tu: Trong ca 3 phuong thic B2C (nha san
xuat ban cho nguoi tiéu dung), B2B (mua ban giita hai doanh nghiép) va B2G
(mua ban giita doanh nghiép va Chinh pht) di€u kién thanh todn déu la thanh
todn tu dong bang thé tin dung dién tir thong qua cdc tdc vu ngan hang da

quoc gia.

- Diéu kién Ha tang cong nghé théong tin: Trudc tién 1a ha ting truyén
thong phai dat mifc tiéu chuin qudc t€ 1a 45 Mbps dé co thé chuyén tai duoc
thong tin dudi dang hinh anh, d6 hoa, video. K€ tié€p la hé thong cac thiét bi ky
thuat mang, truy cap tu xa, an toan ky thuat. Thong thuong, mot quoc gia
muon phat trién TMDT thi mang truc thong tin (backbone) qudc gia dong vai
tro xuong song. Mang nay, doi véi trong nudc dugc vi nhu con song cai noi
moi song con d6 vao (siéu 10 thong tin qudc gia), doi vdi quoc t€ duge vi nhu
clra song do ra bién (Internet). Thong tin ¢6 thong thwong hay khong, mot
phan quan trong phu thudc vao dai thong ctia mang truc, hay nhu thuong néi,

vao toc do cua backbone.

- Diéu kién nhdn luc: TMDT la phuong thitc kinh doanh mua ban hoan

toan md&i, né doi hoi phai ¢ luc luong chuyén nghiép diéu hanh, trién khai,
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khai théc, phat trién né. No6i trong dién hep, do6 1a nhitng tap thé cta doanh
nghiép va céc t6 chiic dich vu mang c6 k§ niang chuyén nganh vé TMDT va
gioi tiéng Anh. Trong dién rong, bao gom ca nguoi tieu dung, nghia la ca xa
hoi.

Ca 4 diéu kién trén, Viét Nam con thi€u va yéu. Vi vdy TMDT con phat

trién rit yéu va con dang trong giai doan thir nghiém.

DPoi v6i TMDT, céc yéu ciu chuidn hoa 1a quan trong hang diu dé dam
bao céc tieu chuin k§ thuat doi véi dudng truyén; tiéu chuin doi véi cac hang
héa va dich vu, bdo vé quyén s& hitu tri tué - tai san gia tri nhat cia hang héa -
cling nhu bao vé quyén loi ctia nguoi tiéu dung trong hoat dong TMDT. Tuy
nhién, khong giong nhu nhiéu nudc phuong Tay, viéc ung dung ky thuat
TMDT dién ra trong moi trudng kinh t€ - xa hoi da phat trién cao, tham chi
cong nghé thong tin 1a thanh tuu cua chinh ho, & Viét Nam, mat bang kinh té& -
x4 hoi cling nhu ha ting co s& cong nghé — k§ thuat déu yéu kém. Vi vay, mot
mat rat quan trong vira phai chi trong dam bao cac yéu to ky thuat ing dung
TMDT, mat khac khong thé xem nhe, ma phai quan tam cai tao va xay dung
cac yéu t6 van hoda - xa hoi cho phtt hgp v6i yéu ciu tng dung TMDT ciing
nhu phai nghién ctu va xir Iy nhitng van dé phat sinh khi trao d6i cdc san
pham van héa bang TMDT. Tinh c4p thiét tic dong vao van héa - xa hoi thuc

chat 1a tao dung nguén luc con ngudi.

Hién nay & Viét Nam da c6 mot s6 ciac doanh nghiép da phat trién
thuong mai dién tr trong kinh doanh nhu Website thuong mai dién t cua
phong Thuong mai Cong nghiép Viét Nam hay Nha sich tién phong kinh
doanh mot s6 cic san phdm vin hod nhu sich, truyén..Nhung cic k§ thuat
ctia Website hién nay van chi mang hinh thic quang céo cac san pham. Cac
giao dich thuong mai dién ra trén mang van con rat don gian vi nhiéu 1y do

nhu van d€ bao mat va thanh todn qua mang....

Van héa 1a mot khia canh duoc nghién citu khi xdc ti€én TMDT nham
muc dich gép phan thic ddy viéc tao dung nén tang xa hoi sao cho ngay cang

¢6 nhiéu ngudi, nhiéu t6 chiic c6 di kha nang dé c6 thé giao dich trén xa 10 thong
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tin ndy. Dac biét 1a phat trién TMDT phai di doi véi viée tao dung phap luat nhu

mot diéu kién vé€ mat xa hoi ddm bao an toan do6i v6i hang héa van hoa.

II. CAC VAN PE VE LY THUYET CUA LINH VUC NGHIEN CUU:
1. Khai niém vé san pham van hoa

Sén phdm van hod 1a san phdm dem dén gid tri tinh than cho xa hoi, vé
hinh thiic dugc chia lam 2 loai vat thé nhu m§ thuat, d6 cd, dé thi cong my§
nghé....loai phi vat thé nhu van hoc, am nhac, dién anh, sich bdo, bi quyét nghé

nghiép...

San pham van hod c6 gid tri dic biét trong thoi dao kinh t€ trf thitc, khi ma

gid tri tinh than 1a gi4 tri co ban ctia san pham.

Sén phdm vin hoa c6 gia tri dic biét trong thé giGi thuong mai vi thuong
mai dién tir 12 phuong tién hitu hiéu nhit d€ mua bdn céc san pham vin ho4 phi

vat thé va gidi thiéu rong rai cdc san pham van hod vat thé don chiéc.
2. Van dé bao mat, an ninh trén mang

Vén dé bao mat, an ninh trén mang 1a mot trong nhitng van dé néng hdi trong
hoat dong thuc tién ctia Thuong mai dién tir. Liéu khach hang ¢4 tin tudng khi
thuc hién cdc giao dich trén mang khong? Va liéu nhiing nha cung cép dich vu
giao dich truc tuyén ciing nhu cac ISP c6 bao dam dugc nhiing thong tin cua
khach hang giao dich trén mang duoc an toan khong? Chiing ta s€ lam sang to

mot s6 van dé sau dé tra 10i cho cac cau hoi trén
a.Van dé cac co ché ma hoa

Nhiing ¥ tudng vé ma hod 1a tién dé cho su thiét 1ap cdc van dé lién quan dén bao
mat va an ninh trén mang. Cac doan ma nhu vay da dugc sit dung trong quan doi
tir nhiéu thé ky nay. Cac diép vién cua lién quan dong minh da st dung cdc ma

dé truyén thong bao dén cho s€p cua ho. Trong chién tranh thé gi6i thit hai ca hai
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bén déu dung cdc phuong phap ma hoa an toan dé trao doi thong tin trong noi bo
cta minh. Chién thang & Nazi Germany clia quan dong minh cting nhd mot phan

16n vao viéc ho da giai ma dugc cac thong diép cta quan Diic.

Cac ma khoa bao mat hién dai lam viéc v6i cing mot co ché€ nhu trén chi khac
mot diéu 12 nd phic tap hon. Ban ¢6 thé tim cdch phd ma clia Annie bing cich
so sanh 1an luot cdc con s6 trong diy s6 véi biic thong diép duoc ma hod dé tim
ra y nghia cta n6. Nhung di€u gi sé xay ra néu ban d6i mat vi mot khod ma bao
gém 40 s6 ngiu nhién, méi so sé tac dong 1én biic thong diép theo mot kiéu khac
va lan lugt chong 1én 40 lan. di€u gi s€ xdy ra néu ban phai doan ding 150 con

so trudc khi c6 duoc chia khod dé mo kho4.

DPay 1a cdch ma cdc ma khod lam viéc, tuy nhién con thém mot vai bude nita. Hai
kho4a ma hoa riéng ré duoc st dung. Khoa dau tién duoc sir dung dé tron cac
thong diép sao cho né khong thé doc duoc, nhung khod nay moi ngudi co lién
quan déu biét hoac cé nghia né 1a cong cong. Tuy nhién viéc giai ma cdc thong
diép can mot ma khod thd hai, ma nay chi c¢6 ngudi ¢6 quyén giai ma gitt hoic
né dugc st dung chi bdi nguoi nhan buc thong diép nay. Trén thuc t€ cac khoa
nay c6 lién quan dén nhau & goc, diéu d6 1y giai tai sao mot khod c6 thé giai ma

cac thong diép duoc ma hoa bsi ma khoa thit hai.

Pé thuc hién céc cong viéc ma hod va giai ma, ma kho4 riéng cong cong can mot
vai nguoi gitt cac khoa riéng, dé phong truong hop khoa nay bi mat hoic trong
truong hop viéc xac dinh nguoi gui hoac ngusi nhian can phai thuc hién. Cac
cong ty dua ra cac khoa ma riéng s€ quan ly va bao vé cac khoa nay va déng vai
trd nhu mot co quan xé4c dinh thim quyén cho cdc ma khod bao mat.

b. Chiing chi s6 hoa

Khong phai tat ca cdc ma khoa riéng hay cdac ching chi s6 hod déu dugc xay
dung nhu nhau. Loai don gian nhat cua gidy ching nhan s6 hod dugc goi la
ching nhan Class 1, loai ndy c6 thé dé dang nhan khi bat ky ngudi mua nao truy
nhap vao WEB site ctia VeriSign (www.verisign.com). Tat ca nhiing cdi ma ban

phai lam 1a cung cép tén, dia chi va dia chi e-mail ctia ban, sau khi dia chi e-mail
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duoc kiém tra, ban s& nhan dugc mot gidy chitng nhan s6 hoa. V& mit nao d6 né

cling giong nhu mat thé doc thu vién.

Céc ching nhan Class 2 yéu cau mot su kiém ching vé dia chi vat 1y clia ban,dé
thuc hién di€u nay cdc cong ty cung cip chiing nhan sé tham khao co so dit liéu
cua Equifax hoac Experian trong truong hop d6 la mot ngusi dung cudi va
Duné&Bradstreet trong truong hop doé 1a mot doanh nghiép. Qua trinh nay giong

nhu 1a mot theé tin dung.

Muic cao nhat cia mot gidy ching nhan s6 hoa dugc goi la chiing nhan Class 3.
C6 thé xem né nhu 12 mot gidy phép 14i xe. D€ nhan dugc né ban phai ching
minh chinh xac minh la ai va ban Ia ngudi chiu trach nhiém. Cac giay phép lai xe
that ¢6 4nh ctia ngudi s& hitu va dugc in vé6i cdc cong nghé dic biét dé tranh bi
lam gia. Cac gidy ching nhan Class 3 hién chua dugc chao hang, tuy nhién cac
cong ty hoat dong trong Iinh vuc an toan va bao mat da muong tuong ra viéc su
dung no trong tuong lai gan cho cdc van dé quan trong nhu viéc dam phan thué
bat dong san qua WEB hodc vay von truc tuyén. N6 ciing ¢6 thé dugc sir dung
nhu 1a cdc chiing nhan dinh danh hgp phdp ho trg viéc phan phét cic ban ghi tin

dung hoic chuyén cdc tai liéu clia toa 4n.

Hién tai cdc biéu méiu thu nhan thong tin thanh todn trén WEB thuong dat ching
nhan an toan va bao méat Class 1, nhung hién tai mot s6 clra hang trén WEB ciing
da dat mic an toan va bao mat Class 2 va khach hang ciing da bat ddu nhan duogc

ching thong qua mot cong nghé duoc goi la SET.
c. Mot s giao thiic bao mat thong dung
c.1. Co ché bao mat SSL (Secure Socket Layer)

Vé mait ly thuyét rat nhiéu cong ty c6 thé dong vai trdo nhu mot co quan ching

thuc thdm quyén. VeriSign Inc (www.verisign.com), mot cong ty cé tru s& tai

Mountain View, Caliornia 12 cong ty cung cap dich vu vé chitng thuc thdm

quyén dan diu tai Hop ching qudc Hoa ky. Cong ty nay st dung ban quyén vé

cong nghé tir RSA Inc. (www.rsa.com). RSA giit dang ky sdng ché€ vé cong nghé

ma khod riéng cong cong dugc gidi thiéu vao nam 1976 bai Whitfield Diffie va
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Martin Hellman va né dugc chuyén giao cho VeriSign vao nam 1995 cho du cic

cong ty khac ciing gitt quyén st st dung no.

Diéu nay c6 nghia gi d6i v6i ban? diéu d6 ¢ nghia 1a khach hang khi cung cip
thong tin va thé tin dung trén Website ctia ban s& tin tudng va dam béo rang cac
thong tin d6 sé khong bi danh cap qua Internet thi hé thong clia ban phai hé trg

co ché ma hoa SSL.

Mo ta phuong thic hoat dong cua hé thong nhu sau. Khai dau mot cong ty mudn
diing céc san pham va dich vu nay s& truy nhap vao WEB site clia VeriSign va
dién vao mot biéu mau. Ban s€ phai phai cung cap rat nhiéu thong tin, nhung
quan trong nhét 1a cic thong tin vé: dia chi cong ty cuia ban, s6 cua ban bdo cdo
tin dung cta cong ty tai Dun & Bradstreet, dia chi WEB site va s6 dién thoai
chinh trong kinh doanh. Trong qua trinh x{r 1y yéu cau, VeriSign tao ra mot cap
khod va mot yéu cau ky két gidy chiing nhan. Hai thit nay dugc kém vao véi yéu
cdu ctia cong ty. "Ching t6i sir dung ma khoa cong cong dé€ ma hoa yéu cau nay

va ky no véi chit ky dién tir cua chiing toi, khod ma riéng ctia VeriSign.

"C6 ba diéu ma chung t6i phai kiém chitng", Anil Pereira cho biét, "Thi nhat
cong ty ban c6 ton tai thuc t€ hay khong?dé 1am viéc nay, ching t6i 1am viéc véi
Duné&Bradstreet 1a noi luu trit cac bao cao kinh doanh ctia cac cong ty, tiép theo
12 kiém tra v6i Network Solution Inc., mot cong ty quan ly céc tén ving theo su
thoa thuan va hop tac v6i National Science Foundation, dé kiém tra dia chi WEB

site clia ban véi cac thong tin dugc luu trit & day".

Cong viéc kiém tra cudi cung dugc thuc hién, sau khi hai buéc kiém tra ddu tién
dugc hoan thanh véi két qua chinh xac véi cac thong tin do cong ty cung cap.
Budc cudi ciing chiing toi sé€ ki€ém tra ngdm qua s6 dién thoai duogc cung cap boi
Dun & Badstreet, xdc dinh ngudi dang ky chinh xac 1a ngudi cta cong ty". Moi
yéu cu dang ky can xac dinh hai ngudi dé lién lac, mot ngudi dé lién lac vé cac
van dé k¥ thuat, mot ngudi dé lién lac vé cdc van dé 6 chiic, cic cudc goi dién
thoai nay mat khoang vai phiit. Sau khi lién lac bang dién thoai, VeriSign sé& gt

qua thu dién tlr tGi cong ty ban mot gidy ching nhan hoan chinh.
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Sau khi may chu ctia ban nhan dugc mot khod ma bao mat, viéc ti€p nhan mot
don dat hang tré nén don gian. "diém noi bat ctia SSL 12 ban c6 thé ngay lap tic
tao mot trang HTML v6i céc biéu mau dé khdach hang cung cap thong tin vé ho
trong ldic giao dich, va dam bao rang cac thong tin nay dugc bido mat va ma hod

khi duoc gui di trén Internet".

Sau khi céc thong tin ma khach hang nhap vao cic bi€u méu trén trang WEB
hién thi trén trinh duyét ctia ho dudc ma hoa véi SSL né duge giri di trén Internet
mot cach an toan. Trong thuc t€ khi ngudi sir dung truy nhap vao cac trang WEB
dugc hé trg bdi SSL, ho sé& thdy mot biéu twong nhu mot chiéc khod & thanh cong

cu bén duéi chuong trinh.

Diéu gi 1a can thiét néu ban 12 mot cong ty véi nhiéu may chu? Ban c6 thé tré
thanh mot co quan chiing thuc thdm quyén cho riéng minh. VeriSign ban cdc san
phdm goi 1a VeriSign OnWEB site cho phép ban tu luu trit cdc khoa riéng cua
minh. diéu d6 c6 nghia 1a ban s€ trd thanh mot doi thu canh tranh cua VeriSign
hay khong? Khong chinh xdc 1a nhu vay. Mot khod cong cong uy quyén cin phai
c6 cac khod goc dugc ho trg tir cidc cong ty san xudt phan mém trinh duyét va
phan mém trén may chu, di€u d6 c6 nghia la ban phai dugc su dong ¥ va ho tro

truc tiép tir Microsoft va Netscape, khong phai ai cling dat duoc di€u nay.
c.2. Co ché bao mat PGP

C6 mot hé thong ma hoa bao méat khac hoat dong trén Internet dugc goi 1a PGP.
PGP viét tat cua Pretty Good Privacy-Su riéng biét c4 nhan ngot ngao, dugc xay
dung bdi mot k§ su phan mém 1a Phil Zimmerman vao nam 1991, ngudi st dung
cac cong cu ndy dé mi hoa cac thong diép dién tir chia anh ta va ban be. Diéu lam
cho Zimmerman trd nén néi tiéng chinh 12 su c6 ging cua anh ta trong viéc phat
hanh moét bd cong cu mién phi trén Internet ( web.mit.edu/network/pgp.html ),
vdi bo cong cu nay bat ky ai cling ¢6 thé tao ra céc khod rieng va ma hod cac
thong diép cua minh. Chinh phu M¥, 1a nguoi rat so viéc s dung rong rai cac hé
thong ma hoa cao cdp nhu la mot trao luu xa hoi, nén da de doa khoi t6

Zimmerman vi t0i cho phép luu hanh cac cong cu bao mat cho cac thong diép
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lién quan dén cdc t6 chic khing bo, ma tuy va nhiéu loai toi pham quan trong
khac, chinh diéu nay da 1am cho Zimmerman trd nén ndi ti€ng. Vao nam 1996
sau khi chinh pht quyét dinh dinh chi viéc khdéi t6 nay, Zimmerman da thanh lap
PGP Inc. tai San Mateo, California dé thuong mai hod cong nghé PGP. Vao
thang 12 nam 1997, PGP da dugc mua lai bdi cong ty Network Associates.
Ban ¢6 thé nhan dugc mot s6 san pham tir PGP. C4c san phdm nay bao gém PGP

Personal Privacy cho mi ho4 thu dién tir va c4c tép ma ban mu6n trao déi.

Vé mit ly thuyét PGP c6 thé dé dang sir dung trong thwong mai dién tit. Ban c6
thé nhan duoc mot khoa riéng ma khong can sir dung mot gidy chiing nhan thim
quyén, ban tham chi ciing khong cin mot trinh duyét dé tao dung mot thong diep
duoc ma hod ma chi cAn mot chuong trinh thu dién tir va mot phdn mém tao
khod viing cong cong cua cong ty. Trong thuc t€ PGP thuong duoc st dung dé
bao vé thu dién tur va cac goi thong tin roi rac nhu 1a nhitng cudc goi dién thong
qua Internet bang phdn mém (dién thoai thong qua Internet bang phan mém
(www.pgp.com/product/pgp-fone.cgi ). Nguoi sit dung cung cip cac khoa cong
bd ctia ho (cac khod cong cong cua ho www.nai.com/products/security/phil/phil-
key.asp) dong thoi cdc khod riéng s€ dugc ho giit kin. PGP bdn cdc phdn mém
mdy chtl goi 12 PGP Business Security Suite, ¢6 thé dugc sit dung dé quan 1y viéc
sit dung cac ma khoa s6 va bao vé cac thong diép trong nodi bo cong ty trude khi
n6 duoc truyén lén Internet. PGP ciing ban cdc bo cong cu cho phép ma hod

trong moi trudng mang cuc bo va cac hé thong may tinh trén nén Unix.
c.3. Co ché bao mat SET

Tiéu chuin bao mat mdéi nhat trong thuong mai dién tir 1a SET viét tat cua Secure
Electronic Transaction-Giao dich dién tir an toan, dugc phat trién boi mot tap
doan cac cong ty thé tin dung 16n nhu Visa, MasterCard va American Express,
cling nhu cdc nha bang, cic cong ty ban hang trén mang va cic cong ty thuong

mai khéc.

SET c6 lién quan véi SSL do n6 ciling str dung cac khoa cong cong va khoa riéng

v6i khod rieng dugc gilt bdi mot co quan chiing nhan thdim quyén. Khong giong
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nhu SSL, SET dat cac khoa riéng trong tay ctia ca ngudi mua va nguoi ban trong
mot giao dich. di€u d6 ¢6 nghia la mot nguoi st dung thong thuong can cac khoa
riéng clia ho va can phai dang ky cac khod nay ciing giong nhu cac may cha phai
lam.

Du6i day la cdch ma hé thong nay lam viéc. Khi mot giao dich SET duoc xac
nhan quyén xtr dung, ma khoda riéng ctia nguoi st dung s€ thuc hién chic nang
giong nhu mot chit ky s, dé€ chitng minh cho ngudi ban vé tinh xac thuc cta yéu
cau giao dich tir phia ngudi mua va cac mang thanh toan cong cong. Trong thuc
t€ nd giéng nhu la viéc ky vao to gidy thanh toan trong nha hang. Chit ky so
chiing minh la ban da an thit trong mén chinh va chip nhan hoa don. Do ngudi
mua khong thé thodt ra khoi mot giao dich SET, dé khi€u nai vé viéc ho khong
mua hang nén cac giao dich SET theo 1y thuyét s€ chay qua cac hé thong thanh

toan giong nhu ban mua hang & thiét bi dau cudi tai cac ctra hang bach hoa thuc.

Tuy nhién dé SET hoat dong, rat nhiéu ngudi can phai biét thém vé cdc thong tin
k¥ thuat ma ho chua biét tai thoi diém nay. Ban chuyén toan bo cdc hé thong ha
ting co s clia cdc hé thong thanh todn vao mot thé€ giGi dién todn, di€u d6 nghia
la rat nhi€u mdy tinh phai ti€p nhan va x{r Iy cac ma hod s6. Hién tai c6 rat nhiéu
bo xur ly thanh todn, cdc nha bang cling nhu cac cong ty ban hang chap nhan
thanh toan véi thé tin dung vi vay SET c6 nghia la tat ca moi ngudi trong mot hé

thong lién quan nhu vay can mot gidy ching nhan.

Ngay nay cdc mang xu 1y thé tin dung hod trg bon chit s6 cho cdc nha bang, bon
chit s6 cho cac cong ty ban hang va 12 chit s6 cho thé tin dung (bon s6 dau tién
trén thé tin dung d4nh xa dén nha bang phat hanh n6). D€ xir 1y SET, mbi chit s6
nay déu phai kém theo mot chit ky s6 duoc cung cap riéng biét va hé thong xu ly

the tin dung phai xu ly tat ca cac chit sO nay.

Dé xtr 1y SET, ban cAn mot gidly ching nhan khac véi SSL. Khoa ma SSL ctia ban
thay déi trong mot khoa goc tir VeriSign va c¢6 nhiéu goc trung gian dé ti€p can
dugc véi gidy ching thuc cua ngudi ban. Ban phai chia nho qua trinh thanh hai
mitc. Trong SET c6 mot géc chuin cong nghiép, né chi dinh cdc goc ré nhanh

cho cac cong ty thé tin dung nhu Visa va MasterCard, cac goc cho cac nha bang
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phat hanh thé tin dung nhu CityBank va cu6i cung l1a cic ma khoa riéng cho ting

nguoi st dung thé, nguoi ban hang dudi cac goc nay.

Visa loan bdo ho st dung cac giao dich SET lan dau tién vao gitta nam 1997,
nhung su phiic tap trong viéc thay déi toan bo céc hé thong mang thanh todn trén
toan thé gi6i chap nhan cdc ma khoa s6 hod va stta doi quan 1y toan bo chiing sé
lam ban phai nghet thé. Vao cu6i nam 1998, mot s6 clra hang 16n trén mang da
két hop chit ché véi cac nha bang cua ho dé xir Iy cac giao dich SET, céc nha
bang hod trg SET ciing bat ddu thuyét phuc nhitng ngudi st dung thé tin dung ctia
ho chuyén sang cac thé tin dung s6 hod, vé ban chat 1a cic ma kho4 riéng va vai
trd cia nha bang duoc hiéu nhu 12 mot co quan ching thuc thim quyén. Tai cling
thoi diém d6 mot s6 nha bang ciing khuyén céo nhitng ngudi ban hang c6 tai
khoén tai nha nha bang nay chuyén sang ding cdc s6 nhan dang ngudi ban s6
hod, giong nhu cac s6 ho nhap vao cac tram dau cudi hién thoi nhung né c6 mot

lién hé mat thié€t v6i cac ma khoa riéng.

Sau khi da c6é du cac ma s6 hod cta nguoi ban hang cling nhu s6 ngudi dung thé
tin dung v6i ma s6 hoa dat dugc dén mot con s6 nhat dinh thi viéc thuc hién cac
giao dich SET méi c6 thé dugc thuc hién trén WEB site ctia ban. HAu hét cac nha
bang sé ky mot ban hiép uGc véi cdc cong ty phan mém thuong mai dién tir
Internet sau dé s€ hop tdc véi céc clra hang trén WEB dé sir dung céc dich vu

nay. N6i mot cach khac hay su dung SET cho céac giao dich ban hang.
d. Van dé thanh toan trong thuong mai dién tur

Hay cho t6i xem tién ctia anh. Day la di€u thuc su can thiét cudi cung c6 phai
khong? Ban c¢6 thé chi 1a mot cira hang s& hitu mot ngudi, van hainh WEB site
cta minh trong mot gara 6t6 hoac mot quan ca phé nao d6 hay la mot tap toan
nhiéu ty do la dau tu hang triéu do la vao hé thong thuong mai dién tir. Ban cé
thé ¢c6 mot hé thong phiic tap ¢6 kha nang tao céc trang WEB dong cho nguoi
truy nhap va tich hop nén véi cic hé thong co sd dit lieu ¢ 16n hoac chi don
thudn 14 mot ban danh danh sich hang hoa don gian trén trang WEB nam trén

mady cht ctia mot ai d6 trén mang. B6 qua moi yéu t6 vé cau hinh hé thong, diém
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quan trong cudi cung cua mot hé thong thuong mai dién tir 1a c6 mot cach nao
d6 dé ngudi mua kich vao phim mua hang va chdp nhan thanh todn.
Trong th€ gidi thuc, c6 ba cich thanh todn: Ban c6 thé tra tién mat, thanh toan
bang séc va str dung thé tin dung. Cic co ché tuong tu ciing dugc st dung cho
kinh doanh truyc tuyén. Ban c6 thé nhan s6 thé tin dung gidi ma né do duoc mi
hod lic truyén di va xir Iy don dat hang bang tay. Ban ciing c¢6 thé nhan s6 thé tin
dung va xir 1y dién tir. Ban c6 thé nhan mot so thé ghi no va xit Iy n6 nhu mot thé
tin dung dii ngudi mua c6 thé coi né nhu 12 mot tdm séc. Va cudi cing ban c6
thé nhan tién mat. Ching ta s& 1an luot xem xét timg hinh thiic thanh toan trén va

bat dau bing hinh thitc dé nhat dé thuc hién thanh todn truc tuyén 1a thé tin dung.

d.1. Thé tin dung

Thé tin dung da dugc xtr 1y dién ti hang thap ky nay. Ching duoc st dung dau
tién trong cac nha hang va khéach san sau d6 1a cac ctra hang bach hod va cach st
dung né da duoc gidi thiéu trén cic chuong trinh quang céo trén truyén hinh tir
20 nam nay. Ca mot nganh cong nghiép 16n dang ton tai trong linh vuc xtr 1y céc
giao dich thé tin dung truc tuyén véi cac cong ty nhu First Data Corp., Total
System Corp., va National Data Corp., chi ti€t hod cac giao dich phia sau moi
quan hé gitta nha bang, nguoi ban hang va nguoi st dung thé tin dung. Hang
triéu cac clra hang bach hoa trén toan nuéc My duoc trang bi cac tram dau cudi
(Hewlett-Package Verifone l1a nha san xuat hang dau cua thiét bi nay) thong qua
do thé tin dung dugc kiém tra, nhap so thé va bién lai duoc in ra. Nguoi sir dung
ky vao bién lai ndy dé x4c thuc viéc mua hang.

Trude khi nhan s6 thé tin dung ctia ngudi mua qua Internet ban can c6 mot
chiing nhan nguoi ban. Néu ban da hoat dong kinh doanh thi don gian 1a yéu cau
nha bang cua ban cung cap ching nhan nay. Néu ban chua c6 bat cit cai gi thi
ban c¢6 thé thuc hién viéc nay nhanh chéng tai mot nha bang nao d6 hoic truy
nhap vao mot WEB site c6 cdc mau dang ky truc tuyén.

St dung thé tin dung truc tuyén ngay hom nay, tuy nhién, giéng nhu viéc su
dung chiing v6i mot "operating standing by". SO thé va chi ti€t cua giao dich
dugc luu lai va xtr 1y, nhung khong c6 su xuét hién cia nguoi mua va khi c6 mot
vu thanh todn bi 15 thi n6 van dugc luu lai trén hé thong. Bai 1y do nay céac chi
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phi xir 1y thé tin dung truc tuyén nhiéu ngang bang véi chi phi dé xir Iy mot giao
dich chit khong ngang bang véi mot mitc phi nhu dién thoai va thong thudng 1a
vao khoang 50 xen. (Cac giao dich dugc xur ly thong qua cac tram dau cuoi da
duoc hgp dong chi mat khoang tir 3 dén 5 xen).

Ngoai cac khoan trén, phi dugc giam nho viéc st dung cac dich vu cua Visa va
MasterCard, 1a cic t6 hgp cla ciac nha biang, hoic American Express Co. va
Discover la cic cong ty riéng ré xtr 1y va quan 1y cdc giao dich thé tin dung. Di¢u
d6 c6 nghia la ban s€ phai tra tir 2 d€n 3 xen cho mdt do la khi st dung Visa hay
MasterCard, va it hon mot chiit v6i Discover, d6i v6i American Express phi nay
vao khoang 5 xen cho mot do la. Cac thoa uGc giita cac cong ty cung cip the va
cac chu doanh nghiép gitip cho khach hang khong phai tra cac chi phi nay. Viéc
chiét khau ciling khac giita nguoi st dung tai tram dau cudi noi ma thé tin dung
ton tai mot cach vat 1y, va moi truong WEB noi ma thé khong hién dién. Trong
qua trinh chuyén déi dé chiét khau ngudi ban dugc dam bdo thanh todn. Ngudi
mua duoc dam bao vé€ viéc s€ nhan dugc hang hod va mot s6 dam bao c6 gidi
han khac chong lai viéc bi lira hodc mat thé. (Bao hiém thé duogc ban bdi cdc nha
bang phat hanh thé va cdc rui ro s€ duoc thanh toan).

Clra hang trén WEB ctia ban can phan mém nao dé c6 thé xir 1y thé tin dung? &
miic don gidn nhat, ban phéi c6 sdn mot s6 biéu mau c¢6 kha ning ma hod bao
mat, thong thudng 1a Sercure Socket Layer (SSL), mot tiéu chuén d6i vé6i ca cac
trinh duyét ctia Microsoft va Netscape, va diéu d6 cling ¢6 nghia 1a may chu cta
ban phai c6 mot khoa ma hoa. Tiép theo ban phai c6 mot chuong trinh dong vai
tro 1a mot gido mua hang, cho phép nguoi sit dung thu thap cdc mat hang can
mua, tinh gid va thu€ sau d6 dua ra mot hod don cu6i ciing dé phé chuan. Cudi
cing néu nhu ban khong muon xtr 1y cdc tép giao dich bang tay hodc xtr Iy mot
g0i cac tép thi ban phai can mot co ché giao dich dién tu.

d.2. Pinh danh hay ID sé6 hoa (Digital identificator)

Cac khoa ma bao mat trén may chu, duogc biét dén nhu la cac ID s6 hoa, dugc
cung cap bdi mot s6 cdc co quan chitng nhan thdm quyén, 12 noi cap phép va bao
dudng cac ban ghi dién bién trén cac ID s6 hod nay. T6 chic ching thuc thaim
quyén 16n nhét duge diéu hanh boi VeriSign Inc., mot cong ty duoc thanh lap
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vao nam 1995 chuyén v linh vuc quan ly cdc chiing nhan s6 hoa. Cong ty xu ly
cac yéu cau ID s6 hoa cho ciac cong ty nhu American Online, Microsoft,
Netscape, tuy nhién ban ciing c6 thé truc ti€p c6 cdc ID s6 hoa trén WEB site clia
cong ty. Vao mua he nam 1998, VeriSign thu phi 349 USD cho may chu ID dau
tién ma mot cong ty mua va 249 USD cho thém mdi mdy chua ID ti€p theo. Mot
May chu ID toan cuc - Global Server ID, 128 bit c6 mitc chi phi 695 USD.

Cong nghé nén tang cho cac ID s6 hoa ctia VeriSign 1a SSL dugc xay dung dau
tién bdi RSA Technologies inc., nay 14 mot don vi ctia Sercurity Dynamics. Mbi
thong diép, duoc ma hod bang hai ma hodc khoa 1a mot chudi céc bit 1am thay
déi gia tri da dugc so6 hod céc cua dit lieu duoc dua vao hay 14y ra khoi chuong
trinh. Mot khoa cong cong dugc ding dé ma hod cdc thong diép, trong khi khoa
riéng thit hai duge dung dé giai ma né. Tinh thong nhat va x4c thuc cliia cac khod
riéng duoc dam bao bdi mot co quan ching nhan thAm quyén nhu VeriSign. Mot
may chu ID s6 hoa cho phép ban ky vao cac van ban dién tlr va ching thuc chit

ky ctia minh v6i mot co quan chiing nhan tham quyén.
d.3. Xe mua hang dién tir

Mercantecis SoftCart Version 3.0 12 mot chuong trinh ¢6 chiic nang cia mot gio
mua hang dién tr truc tuyén hién dang san c6 trén thi truong. Sau khi mot phan
mém nhu trén duoc cai dat trén mdy chit WEB thi ban chi can dit mot két noi
HTML trén trang WEB mo ta san phdm dén vi tri cia chuong trinh ndy véi cac
biéu miu dé ngudi mua c6 thé dién céc thong tin vé san pham, thay doi so luong
va ching loai mat hang réi hoan thanh giao dich d6 va chuyén dén mot co ché xir
ly giao dich dé thuc hién hoan tdt mot qué trinh mua hang. Néu nhu kho hang
ctia ban nam trong mot co sd dit liéu thi ban cin ¢ thém cic k§ nang can thiét
dé viét cdc ham goi dén co s& dit lieu nay du6i dang .dll d6i v6i moi trudng
Windows hay so d6i v6i mot truong Unix. N6i chung cdc phan mém dang nay sé
cung cap mot sO tinh nang can ban sau day:

Lién két cdc yéu cau ban hang dén mot biéu miu dit hang ma khdch hang c6 thé
truy nhap qua WEB.

Hoan thanh biéu miu dat hang sau khi da lua chon hang hod va s6 lugng, réi cap
nhat thém cac thong tin vé thé tin dung.
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Xir Iy cdc bi€éu mau dat hang, thong thudng 1a chuyén doi cdc dit licu & d6 thanh
dang mot tép dé xir Iy theo gb6i (s& can thém mot chuong trinh riéng & néu nhu
c6 nhu cau xur 1y cac giao dich mot cach truc tuyén).

Gtri thu bién lai hoan chinh dén khach hang qua thu dién tir va kiém tra x4c thuc
viéc mua ban.

H6 tro kha ning mém déo trong xur Iy don dit hang sao cho hang hod c6 thé
dugc giao nhanh nhat, viéc xir Iy c6 thé duoc thuc hién béi bo phan ban hang
hoac bat ky mot ngudi nao dé dugce uy quyén.

Mot s6 chuong trinh con cung cip thém cac tinh nang bo trg sau:

C6 sdn mot co ché tim ki€m cho cdc san phdm trong co s& dit liéu. Hb tro cac
doi twong HTML dong sao cho gid ca c6 thé thay doi nhanh chéng phu thudc vao
sO luong dat hang.

H6 trg cdc bi€éu mau thu thap thong tin bo tro nhu thong tin tim hiéu vé khich
hang, danh sdch dia chi e-mail clia cdac khach hang dugc xdp x€p theo nhom
quan tam dén mot san pham hoac mot dich vu méi nao do.

Ho6 tro EDI cho viéc xtr 1y cdc don dat hang dién tlr trong moi trudng doanh
nghiép-t6i-doanh nghiép (B2B).

Cac cong viéc nay dugc xtr Iy trong mot moi trudng an toan bao mat (SSL). Phan
mém gidé mua hang dién tir duoc lién két v6i mot khod ma bao mat SSL sao cho
tat ca cac dir liéu duoc truyén gilta mdy chu cua ban va trinh duyét WEB cua
khach hang (gia st 1a trinh duyét nay ho tro bao mat SSL) dugc ma hoa bao mat

khoi nhiing tay rinh trdm trén mang.
e. Cac bo su ly giao dich

ICVerify, duoc sat nhap v6i CyberCash vao thing 5 nam 1998, 1a mot trong céc
doanh nghiép trong lan s6ng mdéi cta thuong mai trén Internet. BO xu 1y giao
dich ctia n6, 1a mot san pham phan mém thuc hién tit ca céc cong viéc clia mot
tram dau cudi cta cdc clra hang bach hoa trong th€ gidi thuc trir mot viéc 1a n6
dugc dat tréen mot WEB site. ICVerify c6 thé chay trén nén Windows NT va
nhiéu phién ban Unix khdc nhau hoic ciing c6 thé 12 mot thanh phan ghép thém

vao céac hé co sd dit lieu Oracle. SE can thém mot vai kién thuc vé ngon ngit kich
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ban Perl dé thuc hién phdn mém nay, tuy nhién néu ban da giao viéc tich hop hé
thong cho mot doi tic nao d6 thi sé khong phai lo ngai gi vé van dé nay.

Phan mém ICVerify thuc hién cdc cong viéc ma mot tram tinh tién dau cuoi thuc
hién. N6 nhan s6 thé tin dung cua nguoi dung, s6 nhan dang clia ngudi ban, cac
dit liéu giao dich (ngay, thoi gian, s6 luong), tao lai thanh c4c khuon dang chuén
dé xir 1y, tao 10i goi dén cdc ham c6 lién quan va hoan thanh cdc giao dich. N6
cting luu lai cdc thong tin vé€ thanh todn va ma xdc thuc, 1a day s6 duoc in trén
phi€u nhan dang thanh todn moi giao dich dugc hoan thanh bdi bo xir 1y (phan
mém ciing c6 thé xir 1y theo gbi, c6 nghia 1a né thu nhan tat ca cdc so liéu roi xir
ly vao ban dém). Céc s6 liéu giao dich sau d6 c6 thé duoc chay truc tiép thong
qua mot phan mém gié mua hang dién tir d€ xir 1y don dat hang va tinh toan cdc
s0 liéu k€ toan.

Phan mém déng gbi ICVerify c6 thé dugc thiét 1ap d€ quan 1y nhiéu cira hang
khac nhau, va n6é con c6 thé xir 1y cac giao dich tudn hoan nhu 1 vé6i cdc khoan
vay hoac tra truéc dinh ky. Khéi xtr 1y cac giao dich thong thuong chi chi€ém
khoang 3.5 kilobyte bo nhé. Phan mém nay ciing bao gdbm mot s6 phan cho phép
xu 1y trong cac nganh cong nghiép dac biét hoac xur ly giao dich cua cac cong ty
16n vé6i cac khoan giam gia theo dinh miic khac nhau.

Rui ro nhiéu nhét trong viéc xtr 1y thé tin dung bang dién thoai hoac thong qua
WEB 1a nguoi st dung c6 thé sit dung mot thé tin dung hoic s6 thé tin dung an
cap clia ngudi khac. ICVerify 1a mot trong s6 cac san phdm c6 thé phan nao
chong lai duoc cac trudng hop nay bing viéc kiém tra tinh dong nhat cta dia chi
nguodi mua hang véi dia chi dugc luu trit trén mdy tinh chia co s& di lieu ve dia
chi ctia thé tin dung.

f. Thanh toan bang thé tin dung

CyberCash Secure Internet Credit Card Service 1a mot phan ctia CashRegister
duoc gidi thiéu 1an dau tién vao thang 5 nam 1995. N6 cho phép khach hang véi
thé tin dung c6 thé mua hang hoac dich vu tir cdc clra hang trén mang da cai dat
CyberCash CashRegister. D& hoan tit phdn mém nay ngudi bdn hang phai tai

xuéng mot bd cong cu phan mém tir WEB site ctia CyberCash. Viéc cai dat phan
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mém yéu ciau mot s6 kién thic vé Perl va HTML, céc chi tiét s€ dugc chi rd khi

tai xuong chuong trinh tr WEB site.

Qua trinh cai dat sé tich hop WEB site ctia ban v6i mot phan mém mady chua

CyberCash dé xtr ly thanh toan.

Sau khi CashRegister dugc cai dat ngudi ban hang phai dang ky mét tai khoan
tai moOt nha bang nao dé chip nhan thanh todn thong qua viéc xtr ly thé tin dung

ctia CyberCash. Hién tai cdc nha bang sau & Bac My hé trg CyberCash:
o CheckFree Corp.
o First Data Corp.
« Global Payment Systems.
o NOVA Information Systems.
« Vital Processing Servers.

CyberCash lap lai cic cong viéc xu 1y thé tin dung trong thé giéi thuc qua
Internet. Du6i day 1a cach ma mot hé thong xur 1y thé tin dung dién hinh thuc

hién:
1. Khach hang dua the tin dung cho nguoi ban.
2. Nguoi ban hoac doi lic khach hang, dua thé vao mot may doc thé.

3. Thong tin trén dai bang tir cia thé duoc truyén dén mot bo xu ly thé

tin dung dé x4c thuc.

4. Thong tin trén thé dugc so sanh vGi mot tap hop cdc nguyén tic da
dugc dinh nghia truéc boi nguoi phat hanh thé cho khach hang (vi

du nhu Visa) nhu han muc tin dung va ngay hét han.

5. Sau khi qua trinh xdc minh dugc chap nhan, hé thong sé gui lai cho

nguoi bin mdt ma x4c thuc.

6. Ngudi ban sir dung ma xac thuc nay trén phiéu thanh toan.
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CyberCash tu dong hod qua trinh xtr Iy nay thong qua phan mém ctia ho va méi
quan hé v6i cac nha bang khac va cidc mang xac thuc the tin dung. Sau khi khach
hang trén WEB nhap s6 thé tin dung vao phan mém CashRegister, thong qua
CyberCash Wallet hodc chi don gidn 1a nhap né vao mot bi€u miu trén trang
WEB thi CashRegister s& dinh dang giao dich vao va chuyén né qua Internet t6i
cac trung tam xu 1y xac thuc. Sau khi qué trinh xac thuc dugc chap nhan thi né
s& duoc giii lai CashRegister dé€ dam bdo chap nhan qu4 trinh mua ban nay cho
khach hang. Toan bo qua trinh nay mat khoang 15 giay. CashRegister chay trén
rdt nhiéu moi truong khac nhau bao gom Solaris, SUNOS, SGI, HP-UX, BSDI,

Windows, Linux va Macintosh.

L. KET QUA NGHIEN CUU — LUA CHON CAC GIAI PHAP PHU HOP
VOI PIEU KIEN G VIET NAM

1. Ly do chon dé tai:

San pham van hoa 1a san pham dem dén gid tri tinh than cho x4 hoi, vé hinh
thitc dugc chia 1am 2 loai: loai vat thé nhu m§ thuat, d6 c6, d6 thi cong my
nghé..; loai phi vat thé nhu van hoc, am nhac, dién anh, sach bdo, bi quyét nghé

nghiép...

San pham vin hoa c6 gid tri dic biét trong thoi dai kinh t€ tri thiic, khi ma gid

tri tinh than 12 gi4 tri co ban cta san pham.

San phdm van hod c6 gid tri dic biét trong thé gidi thwong mai dién tir vi
thuong mai dién tir 12 phuong tién hitu hiéu nhat dé mua ban cdc san phdm vin

hoa phi vat thé va gidi thiéu rong rai cac san pham vin hod vat thé don chiéc.

Trong di€u kién cta thoi dai thong tin, hinh thic kinh doanh trén mang dang

md ra co hoi 16n cho viéc mua ban cdc san phdm van hoa:

D6i v6i cdc san pham phi vat thé nhu vian hoc, am nhac, phim, bdo chi, xuat

ban phidm... ¢6 thé mua ban dung liéu truc ti€p trén mang, tao diéu kién hét stc
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thuan 1gi cho khach hang mua hang mot cdch nhanh chéng, thuan tién, gia thanh

9

Ie.

D6i v6i céc san pham vin ho4 vat thé don chiéc: tic phadm hoi hoa, diéu khac,
anh, thu cong my nghé...c6 thé gidi thiéu rong rai, lau dai trén mang. Hinh thiic
gidi thiéu nay hiéu qua hon rat nhiéu so vdi cach gidi thiéu thong qua trién 1am,

trung bay cua buon ban truyén thong.
Nhitng lgi ich do TMDT dem lai:

boi v6i Chinh phu

- Giam chi phi hanh chinh.

- Cung cép thong tin va c¢6 hé théng bao cdo tot hon.

- C6 moi quan hé tot hon d6i doanh nghiép thong qua phuong thic truyén thong.
Doi v6i doanh nghiép

- Nam bét thong tin thi trudng t6t hon bat ké thoi gian va dia diém.

- Giam can ban chi phi hanh chinh va chi phi hoat dong.

- Thong tin véi khach hang va doi tac thuan tién hon.

- Quan 1y quan hé khach hang.

- Giam duoc chu ky san pham.

- Quan hé véi khach hang tot hon.

- Gi6i thiéu san phdm va dich vu thuéan loi va hiéu qua hon.

- Tang cuong kha nang canh tranh...

Doi v6i nguoi tiéu dung

- Giam thoi gian tim ki€m, lua chon mua hang héa va dich vu.

- Cling mot ldc ti€p can v6i nhiéu nha cung cap, ca trong va ngoai nudc.

- Giam b6t trung gian.

- Ti€p can v6i nhiéu nguén van hod va tri thic cta thé gidi dé cai thién chat luong

cudc song.
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2. Muc tiéu cua dé tai

BuGc dau thir nghém qui trinh cong nghé kinh doanh sian phidm vin hod trén
mang.Té chic kinh doanh 2 loai san phdm vin hoa dic thu: van hoc (san pham

van hod phi vat thé, my thuat (san phdm vin ho4 vat thé don chiéc).
Céc cong viéc thuc hién cu thé :

a.  Thiét k& va xay dung hé thong thuong mai dién t phuc vu cac hoat dong

mua ban qua mang.
b. Thiét k€ WEBsite m§ thuat.Giéi thiéu céc tdc phdm tiéu biéu

c. Thiét k€ WEBSsite Van hoc. Giéi thiéu CSDL van hoc Viét Nam cé

danh muc, trich doan, hodc tém tat noi dung.

d.  Trién khai thir nghiém kinh doanh mot s6 san pham tiéu biéu nhu truyén

ngan, cac tdic phdm my thuat.

e. Bao cdo két qua, danh gia kha nang kinh doanh.

3. Phan tich mo hinh kinh doanh TMDT trong kinh doanh san pham van

hoa

Viéc thé nghiém thuong mai dién tir tAp trung vao 2 loai san phdm vin hod c6

tinh dac thu 1a van hoc va my thuat:

- Dai v6i vin hoc 1a hinh thiic thé nghiém kinh doanh dung liéu, céc cong doan
mua ban dugc thuc hién truc ti€p trén mang. Trong pham vi cua dé tai nay, trudc
hét tap trung vao kinh doanh truyén ngan Viét nam boi xu huéng chung cta doc
gia hién nay 1 it ngudi thich nhitng tdc pham dai.

- Poi v6i m§ thuat 1a loai san phdm vin hod vat thé don chiéc, viéc thé nghiém

tap trung vao viéc gidi thiéu céc tdc gia, tdic pham néi tiéng ctia Viét nam dé thu

hiit khach hang va céc tic phadm dé bdn. Viéc mua ban trén mang sé thuc hién
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gidn ti€p: tdc gia cung cdp thong tin vé tdc pham va dong 1€ phi gi6i thiéu trén
mang, con cac cong doan khac cua qua trinh mua ban sé€ dugc thuc hién truc tiép

gilta nguoi mua va nguoi ban.

- Viéc thé nghiém thuong mai dién tir chi 4p dung v6i 2 loai san pham van hoa
dac thu trén, nhung hé thong can dugc mo hinh héa chung cho quy trinh kinh

doanh tat c4 san pham.

a. Mo hinh kinh doanh
M4y _ Nha
PCcla |¢—» <4+— Website |¢ cung cap
khach Website TMDT Quan ly san phdm
hang

l

C6ng thanh toan
» dién tor

Trong mo hinh trén, theo thiét ké, Trung tam thong tin bo thuong mai déng
vai trd 1a trung tam giao dich. Tai day s& dugc dat Website thuong mai dién tir dé
mua bdn cdc san pham van héa. Céc nha cung cip s& cung cap thong tin vé hang
héa thong qua Website Quan 1y, moéi nha cung cap khi diang ki ban hang s& duoc
nhan mot tai khoan va chit ki dién tir dé€ c6 thé truy cap vao Website quan 1y kho
hang ctia minh. Thong qua Website thuong mai dién tir khach hang thuc hién
thao tdc mua hang: tim ki€m, chon hang, dat mua hang, ... Cac thong tin nay s€
duoc kiém tra va xay dung thanh cdc don hang va dugc chuyén vé cho nha cung
cép tuong ting, dong thoi thong tin thanh todn s& dugc glti qua céng thanh todn
dién tir dén ngan hang dé thuc hién thanh todn. Khi don hang da duoc thanh toén,

nha cung cap sé thuc hién chuyén hang.

Mo hinh trén dem lai nhiéu loi ich cho cdc thanh vién tham gia TMDT :

28



- Nhiéu nha cung cip c6 thé tham gia va hé thong thuong mai dién tir véi chi

ph thap.

- Dong thdéi gitip cho Website TMDT c6 duoc su da dang cdc san pham trong
kinh doanh.

- Khach hang khong phai thuc hién riéng ting don hang doi v6i nha cung cép.

b. Quy trinh mua hang doi véi khach hang
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Nguoi mua hang

N

Website Thuong mai dién tir
(Gié6i thiéu vé cdc tdic phdm my thuat,
truyén ngan)

___________________________________ $

Ngudi mua xem va tim cdc tdc phdm cin mua

v

Lua chon
bat hang Gi6 hang
Mua hang

------------------------------------------------------------ Login vao hé thong

Lua chon phuong thitc thanh toan

\ 4

Lua chon phuong thitc van chuyén

------ Xéc thuc thong tin thanh todn e N

Nhan céc tdc phdm da mua

Sau khi da c6 thong tin
phan hoéi thanh toan

c. Quy trinh quan ly kho hang
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Ngudi quan tri Nha cung cap

_____________ \; ___________________%.___________

Login vao hé thong

Website quan 1y kho hang

Quan ly khach hang

Nguoi quan tri thiét 1ap cac thong tin cho website

Quan ly hang hoa Quan ly ban hang

Quan ly ban hang

4. Hé thong thuong mai dién tir kinh doanh san pham van héa

a. Chitc nang néi bat cia hé thong

Hé thong duoc thiét ké mém déo cao, co tinh mo :

- Thiét ké theo titng Mo-dun roi rac dé dang nang cap va mo rong

- DPugc xay dung hoan toan trén ngon ngit ASP, khong yéu cau DLL

(100% Vbscript code)

- Tuong thich v6i ca Windows and Linux Servers (v6i Chilisoft va

mySQL)

- Cho phép cau hinh dé c6 thé sir dung nhiéu loai database khdc nhau

nhu Access 97, Access 2000, SQL Server 2000, mySQL

- Cho phép thay déi giao dién v6i ngudi duing mot cdch nhanh chéng véi

nhiéu mau cd sin

- Hb tro kiéu “tir dién” gitip thay d6i ngon ngit trén Website ma khong

can lap trinh

Hé thong duoc thiét ké ddm bdo tinh bdo mdt cao :
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St dung chit ki dién tir dé x4c dinh nguoi diing

Ma hoéa dit liéu quan trong stir dung RC4

Cho phép lua chon hinh thiic bao mat manh nhat véi kiéu ma héa DES
Cung cap bao mat SSL khi thuc hién thanh toan trén Server khac

Cho phép c4u hinh loai bo nhitng hom thu mién phi nhu yahoo, hotmail

dé dam bdo tinh chinh x4c trong thong tin do ngudi st dung cung cip

Tinh ning “kich hoat” hodc “bo kich hoat” dé loai bo nhitng khach
hang nghi ngo

Céc thong tin quan trong truyén theo hinh thiic POST déu dugc ma héa
béang giai thuat tién tién.
Kho hang dugc bao mat v6i nhiéu mitc do, yéu cau ngudi ban hoic

nguoi quan tri phai login méi duogc st dung

Co s& dit lieu dugc thiét 1ap & trang thai Read Only khi dang m& chong

tinh trang hacker tan cong roi thay doi dit liéu

Cac hang hoa duéi dang dit liéu may tinh dugc cat dit & thu muc dac
biét, s€ duoc copy ra thu muc riéng véi tén ngau nhién khi c6 yéu cau

download. Sau khi download xong s€ tu dong dugc xoa.

- Hé thong duoc phuc vu mua bdn trén mang hoan toan tw dong va thudn

tién :

Doi véi nguoi quan tri hé thong :
» Dé dang cai dat chi trong vong 3 phit
* Chic niang céu hinh website thuan tién dé sur dung

» Heé thong Back Office cho phép ngudi quan tri c6 thé ngdi tir xa
theo doi va diéu khién moi hoat dong ctia Website ban hang
Doi v6i nguoi ban hang
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* Mbi nha cung cip hang héa s€ dugc cap cho 1 mat khau dé quan

tri kho hang cua minh.

* Véi hé thong quan 1y kho hang nguoi ban hang dé dang quan 1y

san pham va khach hang ctia minh
* Thém bét cdc san pham vao kho hang, dua hinh minh hoa

* Phan nhém cdc san pham (Cdc nhém 16n, cdc nhém nhd, céc

nhém nho cua nhém nho, van van)
* Mot san pham c6 thé dugc dua vao nhiéu nhém cling mot lic

» Thay ddi cac lua chon cho san phdm cin ban véi cic loai gia nhu

gid ban buon, gia ban 1€ (kich thudc, mau sac, ...v...v)
* Quan ly ban hang nhu don dat hang, trang thai mua hang
» Thong ké s6 ngudi da xem, da mua d6i véi ting san pham

® Phan loai khach hang nhu khach hang mua budn va khach hanh

mua lé

» Cho phép thiét 1ap gia van chuyén, gi thanh todn, thu€ tuy theo

mat hang, dia chi...
» Thiét 1ap cac chuong trinh khuyén mai, giam gia

* Mot s6 san pham c6 thé dé€ & ché do 4n khi hét hang

- Doi véi nguoi mua hang

» Trang chi c6 thé thay doi lién tuc cdc san phdm néi bat gitip cho

khéach hang khong nham chén

» HOo tro 2 ngdn ngtt 1a ti€ng Viét va ti€éng Anh
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Danh sdch mat hang duoc phan loai theo nhié€u hinh thic dé tim

kiém

Cho phép tim ki€ém mat hang trong website véi hé thong Search

Engine c6 tim ki€ém nhanh va tim kiém chuyén sau.
Ghi nhé céc tir khoa tim ki€ém cho khach hang

Thong ké cdc mat hang ban chay, mét hang dugc nhi€u nguoi

Xem

Mo ta ciu tric cua gian hang, luu vét cho khach hang ( ban dang

O gian hang....)
Thong bao so luong hang trong kho theo thoi gian thuc
C6 cac hinh thitc khuyén mai, giam gia

Cho phép Download truc ti€p trén Website d6i véi san pham 1a

dir li¢u may tinh

Khéch hang c6 thé luu san phdm vao danh sdch dat hang trudc

khi ra quyét dinh
C6 dp dung gia dac biét cho khach hang mua nhiéu

Tu phat hién va luu Cookies trén mdy nguoi st dung, giip nguoi

st dung thuan tién khi giao dich
Tu phat hién duoc khach hang khi ho quay lai mua lan sau

C6 menu v6i day du cac tién ich cho khach hang, nhu sta dit liéu
nguoi dung, danh sach dat trude, theo ddoi mua hang, hom thu
gop y.

Khéch hang c6 thé theo ddi qua trinh mua hang dién ra nhu thé

nao, nhu la da thanh todn chua, da giao hang chua...
Khéch hang c6 thé diang ky trude hodc khi mua hang 1an diu
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» Khang dinh mua hang, thong bdo trang thdi thanh toin qua email

b. Minh hoa chitc nang cta hé thong va quy trinh mua hang

Pé tham gia mua cdc san phdm vian héa nhu sich, bdo, cidc tic phdm my

thuat.v.v. khach hang truy cap vao website tai dia chi . Khi d6 trang chu cua

website s€ hién ra nhu sau:

uong maidién i

B& Wan hod Théng tin - 51 Ngd Quyén

I

B.
= language A2 search b
|Language x| ‘9o | go II

Tarn tit Cong trinh Lich sir Vigt Marm b&ng tranh ra 38 nhdm muc dich gidi thigu lich s nudc nhé mdt cdch nadn

mem thém...

Tranh phong canh

Kich thudc 200x400cm, chit liéu: Son ddu(Tranh khdng ban)...

mem thém...

Téc gid @ Nauyén An
Gia @ 0,00 WND (fho hign tai @)
%8 lugng nguii 43 xem 27

b e

smh ding, e hé thing, qua nhiu truyén k& sic tich v& bng nhifng tranh v& minh hoa.Bd sdch tranh nhigu tép n:
aéng phan anh con ngudi d&t nudc Vigt Nam theo dung tign trinh lich sirvdi khdng gian, wan hoa, v phuc, tinh cacl
hop wai tLrng théri k¥, tima trigu dai cu thE.Bd lich sir Vigt Nam bang tranh du kign thue hign xuyen suBt LT ngdi ol

Marm qua cdc thudi dai 6 d4, d6 déng d&n thai ki Hiung Yuang dung nchrc trai qua hanag ngan ndm B&c thudc dén -

ky dic Iap tir chil clia cdc trigu dai MNad, Binh, L&, L¥, Tran, L&, Nguyén va cudi cing 13 hai cudc khang chign chong
Phap wa ching M{ ciu nudc vira qua.Ba sach dugc chia Iam nhigu tap, moi tép vigt v& mit thii ki hay mdt nhén «
mit vAn d8 tigu bigu cia thai ki da. Mai tap oo cau tric ddc Iap riéng nerng hai hoa trong mdt tong thi chung [ER}
i Wigt Marn, Trong qué trinh bign soan, cdc tdc gid cdn chd ¥ the hidn cde d3c didm v3n hod, 1€ héi phong tuc tip
quén tiéu bigy cia timg thii ki lich s

TU LY THUYET PEN THUC HANH

anh ta |4 mit ngu&rinﬁu hod, Thién ha ké
M anh, anh ty cho 43 Au hda hoan todn.d Pl
giao t...

mem thém...

Tac gia @ W0 Trong Phung
Gid : 8000,00 YND (&ho hign tzi 20000)
Sd lugng ngudi d3 xer ¢ 14

(o7 LAY

-

V[

Nhu vay khi da vao website khdch hang c6 thé tién hanh tim ki€m cdc san pham

minh mu6n mua theo céc chifc ning clia website nhu: liét ké cdc san phdm vin

héa theo danh muc, cay danh muc, tim ki€m theo céac tiéu chi.Hoac khach hang

c6 thé xem nhitng san pham md&i nhat, nhitng san pham ban chay nhat, nhitng san

pham dang trong thoi gian khuyén mai giam gi...
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|»

Téc gid MoguyEn &n o Tdc gid 1 vl Trong Phung
GLB 0,00 '\-"N!:El (."fho hign tal: ) Gid ¢ 8000,00 VHD (kho hién #air 10000)
= lugng ngudi 38 xem @ 27 S8 lugng ngudi 45 xem @ 14

Gy e

BA CHU NHA ¥A TEN s8PPHD pO1 LA MOT cudic cHIEN BPAU
Trong thién ha nay, ai ddm bao Pierre Quy

- Kia, trudng téa, dng oo, thay thing, sao thdy rdn ruc d higu
khif &7 ail i, dira nao dam hin [d0 d&n thi

1}
{ 2 540 (Bai win minh)?- Sao lai ban d57- Cha...

"4 Rern thém... e thém...
|
Té; gid : Wi Wan Bang N . Tac gid ¢ Wi Trong Phung
Gid : 8400,00 UMD (Kho hign tai: 10000) Gid 1 11000,00 WND (Kha AiEn tai 1000000)
S lugng nguli 38 xern @ 13 S8 lugng nguii 43 xem @ 6

Gy e

Danh muc hang: 1. M¥ thuat | 2. Sach |
;“:ﬁ\ thebuzz

Trang chii | Gidi thiu cdc tde pharm m{ thudt | Mt hdng mdi | Mat hang gidm qid | Danh muc | C8y danh ruc | Tim kim
Gid hang | Thanh todn | ©&ng kilkhach hang | Khach hang

B& ¥an heoa Thing tin - Trung tdm cing nghé thing tin
Pia chi: 51 -53 Ngd Quyén
bién thoai: 04.9439284 B

4 vl

Dac biét website con cung cip cho khach hang mot kho thong tin dit liéu do so

vé céc tac gid va cac tdc phadm trong nén my thuat Viét Nam.

Authors Works Author Search authors Search Works Introduction

TUYEN TAP

huar

/NAmzo
THFE KY;
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Néu khich hang quan tam t6i mot méit hang cu thé nao d6 c6 thé bAm vao muc

xem thém

[»

a I language A2 search E-
U‘dng mgidién m |Language j go I go ;r:l

B& Wan hoa Théng tin - 51 Ngd Quyén

tn00120 T LY THUYET PEN THUT HANH

anh ta 14 mit nguin Au hod. Thign ha kéu: cha do.
Rigng anh, anh ty cho 43 Au hda hoan toan.d Phap vE,
anh chi giao thiép vJi ngudi Tay, chi v&u quy cd nguai
T&v, nhat 1 dng Chanh wan phong cla anh. Anh lai chi
ot ndi tiéng T&y théi, cho diu 13 nhimg khi anh néi véi
nhiing déing bao midi tet, Mhing viéc &y d&, bii khing
ton tiEn.©&n nhing vigc tén tién.., Tuy khdng bifa nan
cling ding 'com Tay', anh ciing +&n gidu bon d8ng bao
&n Mam ring minh thuting phai &n com ta, cd khi &n ca
rau mufing va cd phdo, Totrong thim tim, anh v&n
khen thuong d& 338 ban phudc cho ¢ cdi gidng An Mam
duige hudrng rau mudng va ca phao, ré la, ngon la, co
the& khign ngudi ta quén thit, cd... nhung anh khéng nai
thé trudc mat thigén ha bao gid.,

Tac gia @ Wi Trong Phung
Gia ban @ §000,00 YMND
Kho hign thai: 10000

TR Gt

Bit hing

Trang chii | Gidi thiu cdc tde pharm m{ thudt | Mt hdng mdi | Mat hang gidm qid | Danh muc | C8y danh ruc | Tim kim
Gid hang | Thanh todn | ©&ng kilkhach hang | Khach hang
-

4 | vl

Sau khi di xem mot san phdm khéach hang c6 thé van chua dua ra quyét dinh c6
mua san pham dé hay khong. Website s& gitip khach hang dua san phdm dé6 vao
danh sdch doi dat hang, dé sau d6 khdch hang c6 thé so sanh giita cdc san pham,

dua ra quyét dinh mua hang ma khong mat thoi gian tim lai.

Khi khach hang di quyét dinh mua hang, khach hang s& dua san phdm d6 vao gid
hang.
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" -~ - @& language A2 search
U‘dng mgldien m |Language ~| 99 | go

B& Vén hod Thong tin - 51 Ngd Quyén

i
" Gib hdng ciia ban bao gfm:

|1 tn00120  TOPLF THUYET BEN THUC HANH 2000,00 VHD  Hda

Tinh lai tign |

Tong: 8000,00 ¥ND Chuz .t_)ao g&m thud
Cur kign ting thii gian chuy&n hang: cing ngay

B Tigp tuc mua hang...
b Thanh todn...

Trang chii | Gidi thifu cdc tdc pham m{ thudt | M&t hdng mdi | MA&t hang qidm qid | Danh muc | C8y danh muc | Tim kim
Gid hang | Thanh todn | £38ng ki khdch hdng | kKhdch hang

Bd ¥Yan hoa Thong tin - Trung tdm cing nghé thing tin
Bia chi: 51 -53 Ngd Quyén
bién thoai: 04.9439284

4

Khi da mua xong hang khach hang s€ chon muc thanh todn.Lic nay khich hang
can phai cho biét mot thong tin c4 nhan.Dé tién cho viéc mua ban website s& dua
ra mot mau dang ki cho khach hang. Néu khach hang da tng mua & website thi

khach hang chi cidn nhap dia chi email ciia minh va mat khiu truy nhap.Néu

khong khach hang sé phai dién ddy di mau thong tin nay.
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2 language A2 search tr

uong maidién ha [Tanguege =1 | ®

i
B& Vén hod Thong tin - 51 Ngd Quyén
TRANG CHU * DANH MUC * THEO DOI MUA HANG * GIO HANG * MUA QUA WAP * LIEN HE * TRO GIUP

Thanh toan
MEu ban mua hang [3n d5u click here...
MEu ban 43 mua hang & 4y hdy dign nhing di lidu sau
E-rnail I
Mt khal |
Trang chii | Gidi thiu cdc tde pharm m{ thudt | Mt hdng mdi | Mat hang gidm qid | Danh muc | C8y danh ruc | Tim kim
Gid hang | Thanh todn | ©&ng kilkhach hang | Khach hang
B& ¥an heoa Thing tin - Trung tdm cing nghé thing tin
Pia chi: 51 -53 Ngd Quyén
bién thoai: 04.9439284

-
1 v

Sau khi khach hang dang nhap, thong tin khach hang sé& duoc khang dinh lai va

khach hang lya chon mot phuong thitc thanh todn do website dua ra.

-

n -~ - fE1 language Ban cd 1L mdt hang trong gid hang
U‘dng m‘ dien m ILanguage 'I . Téng cong: 5000,00 UNG| Thanh t
-

B& Viéan hoda Thong tin - 51 Ngo Quyén

TRANG CHU * DANHMUC * THEO DOI MUA HANG * GIO HANG * MUA QUA WAP * LIENW HE * TRO GIUP
Khach hang

M& khach hang # 555502
|Ong
Ho tén & Hai Binh
Céng ty JEHBK Ha Nai
Dign thoai # 912045829
Email hai_binh@yahoo.com

Bia chi tra tién

ia chl 561 Bai Ca vigt

Thanh ph [Ha Mai

Mude [VIET Mam =
sirdung dia chi chuyEn r

hang khac

Tra tién

Tra bing ICredit Card 'I | |

M3 gidmn gid (Lua chon) |

Chi thich | =
Bidng v | Hiry ba | -
< vl
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Sau d6 khach hang s& chon phuong thic van chuyén phu hgp vdi san pham minh

vira mua.

.

n - - iE language Ban co 1 mat hang trong gid hang
uong maidién tu [Conguage =] @ 7ono chnas 006,00 V| Thack
=

B& Wan hoa Théng tin - 51 Ngd Quyén

Phuong thic chuy&n hang
Phuang thirs chuyEn hang Download J

inh& 5000.00 %MD

Trang chii | Gidi thifu cdc tdc pham m{ thudt | M&t hdng mdi | MA&t hang qidm qid | Danh muc | C8y danh muc | Tim kim
Gid hang | Thanh todn | £38ng ki khdch hdng | kKhdch hang

Bd ¥Yan hoa Thong tin - Trung tdm cing nghé thing tin
Bia chi: 51 -53 Ngd Quyén
bién thoai: 04.9439284

4| vl

Cu6i cting don hang ctia khdch hang s& duoc khang dinh lai.
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.
n - - iE language Ban co 1 mat hang trong gid hang

uong maidién tu [Conguage =] @ 7ono chnas 006,00 V| Thack

=

B& Wan hoa Théng tin - 51 Ngd Quyén

VietNam Culture Products
51-53 Mgo Quyen
Ha Moi -

Mgay: :23/7/2003

Tén: Gng D& Hai Binh - Céng ty DHEK Ha NG
Pién thoai #: 0912045829

Bia chi tra tién: 50 1 Bai C4 Viet -

Ha Nii - UN

Pia chi chuy&n hang: Gitng dia chi tra tign
Chii thich:
Si [T .
Il.rg‘ng.M‘?t hang Lua chon Gia
tn00o120 T LY THUYET BEN
THIGC HAMNH 5000,00 VKD
Phuong thirc thanh toan: Credit Card 0,00 WKD | |
Phuong thic vdn chuy®&n: Download 0,00 WHND
Tdng s8 phu: 000,00 VND
Thug: 0,00 YHD
Téng: 5000,00 YHD
Luu Hiy bd |
* Trudc khi oy Ban phai ddng ¢ owdi chang 8¢ @NEu kién chung -
W

4|
Sau khi dugc luu, thong tin vé don hang sé dugc giti vé email cho khach hang, va

cho nguoi quan tri.

Sau d6 website s& thuc hién chic nang thanh toian, néu khach hang st dung
phuong thitc thanh toan chuyén khoan, khdch hang s& phai dién thém thong tin vé

tai khoan cua minh.
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iy language Ban cd 0 mdt hang trong gid hang

u‘dng maidién Il,r Im g9 Téng céng: 0,00 WHD| Thanh todn

B& Vén hod Thong tin - 51 Ngd Quyén

Qua trinh thanh toan

M3 ngdn hang

=8 chi nhanh ngén hang tra tién

S8 tai khodn tra tign

B14 Hai Binh

Tén chi tai khoan

Subrnit | Reset |

Trang chii | Gidi thifu cdc tdc pham m{ thudt | M&t hdng mdi | MA&t hang qidm qid | Danh muc | C8y danh muc | Tim kim
Gid hang | Thanh todn | £38ng ki khdch hdng | kKhdch hang

Bd ¥Yan hoa Thong tin - Trung tdm cing nghé thing tin
Bia chi: 51 -53 Ngd Quyén
bién thoai: 04.9439284

-

1 v

Khach hang ¢6 thé vao phan theo doi mua hang dé xem cdc trang thai cho don
hang ctia minh nhu: da thanh todn xong chuwa, di chuyén t6i noi chua, hoic

download dit liéu.

T4t ca nhitng thong tin lién quan dé€n khach hang nhu thong tin ca nhan, don dat

hang... déu duoc quan 1y & menu ctia khach hang khi khach hang dang nhap.
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G language Ban cd 0 mat hang trong gid hang

udng mOi dién h,j Im 99. Téng céng: 0,00 WHD| Thanh todn

B& Wan hoa Théng tin - 51 Ngd Quyén

Chi tiét mua hang

Mua hang s& #20024, Ngay 23f7 72003

TEn &ng £ Hai Binh

Ermail hai_binh@yahoo.com

Bién thoai 0912045529

Bia chi S8 1 £ai Ca Wigt - HA MEi - VN

Bia chi chuy&n hang {Gidng nhuothanh todn

Chuyn hang Download 0,00WMND

Thanh todn Chuygn khodn

Mat hang giam gia kKhéng &p dung gidm gia.

Trang thai Bang thue hign thanh todn

M3 mit P 1] L ‘e
hang M ta lugng Bon vigia Gia
tno0120 T LY THUYET B 1 snon,00 v D100
55 lugng thug 0,00 WHD

T8ng & 5000,00 YND

héu ban o thic mc vé dan hang cda minh xin mdi ban bEm vao dEy

Trang chil | Gidi thigu cde tdc phdrn m§ thudt | Mat hdng mdi | MSt hang qidrm gid | Danh rmoc | S8y danh rmoc | Tir kigm
Gid hang | Thanb todn | £4ng ki khéch hang | Khach hang
-

4| | vl

IV. KET QUA THU NGHIEM

Sau khi xay dung thanh cong hé thong thuong mai dién tr phuc vu kinh doanh
san pham vian hoa trén mang, 7/2003 hé thong da di vao hoat dong thir nghiém
trong noi bo. Hé thong TMDT kinh doanh san pham vin hda, tap trung vao 2 loai
san phdm van hod c6 tinh dic thu 1a van hoc va m§ thuat. Sau khi trién khai thir

nghiém da thu duogc mot so két qua nhu sau :
- VEKi thuat :
» Heé thong hoat dong 6n dinh, it phat sinh 16i ki thuat.

* Tuan thu ding quy trinh kinh doanh do6i vé6i khach hang va

nha cung c4p san pham.

* Pam bao an toan dit liéu, tinh riéng tu cho khach hang tham

gia mua hang trén hé thong.

43



* P6i voi nhitng san phdm dudi dang dung liéu déu c6 nhiing

giai thuat tién ti€n dam bao an toan tranh nguy co mat dit liéu.

» Giao dién don gian gitp khach hang dé dang tim ki€m va lua

chon nhitng san phAm mong muon.

* Nha cung cap c6 thé theo ddi dugc kho hang ciling nhu toan

bo giao dich dién ra qua hé thong.
- Vékinh doanh :

* Hién c6 2 don vi tham gia thir nghiém mua ban san pham vin
héa trén mang d6 1a nha xuat ban van hoc véi mat hang kinh
doanh 1a truyén ngin — san pham duéi dang dung liéu va cong
ty my thuat v6i mat hang kinh doanh la cac buc tranh — san

pham van héa dudi dang vat thé don chiéc.

» Website da dugc cap nhat trén 100 tdc phdm truyén ngén cla
céc tdc gia tieu bi€u trong th€ ki 20 nhu : Nam Cao, Nguyén
Cong Hoan, Nguyén An, Vi Trong Phung...vv, va gidi thiéu
bo tuyén tap m§ thuat Viét Nam trong thé ki 20, véi trén 400

tdc pham

» Hién nay hé thong da c6 30 khach hang dang ki thanh vién,
va thuc hién thanh cong 5 phién giao dich.

Tuy nhién trong trién khai thir nghiém con gap mot s6 khé khan sau :

- Viéc thanh toan béang hinh thitc chuyén khoan thong qua ngan hang ngoai
thuong van con nhitng vuéng mac, qud trinh thanh todn thuc hién trong 1
ngay nhu vay s€ kho khan cho khach hang va khong dam bao tinh thoi gian

thuc ctia thuong mai dién tu.

- Hién s6 ngudi hiéu biét va ¢ chit ki dién tir 12 rat it nén s6 khdch tham quan
va giao dich trén Website con han ché, dan tGi viéc chua luong hét dugc kho
khan vé k¥ thuat va kinh doanh khi dwa hé thong vao hoat dong thuc té.
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- Mat hang ban trén hé thong khong phong phd chii yéu méi chi 1a nhiing tac

pham truyén ngén, chua thuc su thu hiit duoc khach hang.

- Hién con c6 qua it cac nha cung cap tham gia vao hé thong. Trong thoi gian
tGi ching t6i s€ mo rong quy mo kinh doanh va moi thém mot s6 gallery, nha

sach thudc B6 Van Hoa tham gia vao hé thong.
V. CAC KIEN NGHI
1. Két luan
- Khang dinh vé qui trinh cong nghé 1 ddp ting duoc nhu cau
- Phan qui trinh budn ban két qua con han ché 1a do cac nguyén nhan:

e Heé thong thanh todn dién ti con qud cham, viéc tiéu tién dién tir con xa la

v6i nguoi dan.

e Thuong mai dién tir con la phuong thitc mua ban xa la v6i ca ngudi mua va

nguoi ban.

e Do tin cay d6i v6i thuong mai dién tir con han ché, vi du: cdc van dé vé

bao mat, ban quyén, chat lugng san pham...
2. Kién nghi:
e D4y nhanh chuong trinh hién dai hod ngan hang.

e Vira tuyén truyén vira xic tién vé thuong mai dién tir d€ nang cao nhan

thic va do tin cay ctia nguoi dan.

e D4y manh viéc xay dung va thuc thi mot hanh lang phdp 1y déng bo cho

thuong mai dién tu.
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