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LOI GIOI THIEU

T6i bi¢n soan tip tai liéu Nghi thic va 1€ tdn d6i ngoat
dé ky niém 40 nam 1St nghiép Pai hoc Ngoai Giao (nay Ia
Hoc vién Ngoai Giao). Nhiing kién thic nay di gidp t6i gin
bé vdi nhitng nghi thie, 1€ nghi v cic bién phdp 1& tan ma
t3i di truc ti€p tham gia.

Toi di thyc thi ndi dung tap tai liéu niy & nhiu nai trong
nudc vi cang vai dong nghiép & cic nuée: Lién X6 — Lién
bang Nga, Céng hoa Nhin din Trung Hoa, Céng hoa
Bungari, Cong hoa An Ds, Céng hoa Phip, gép phin gin bs
va thic ddy méi bang giao gitta cic dan téc trén the gidi véi
tinh thin binh ding va hiu nghi.

Véi sy nghiép Lé tin Ngoai giao t6i di trudng thanh va
hoan thanh t6t nhiém vu cta minh.

Phiing Céng Bich



boc xong tip sich v& cic hoar dong 1& ran ngoai gino t6i
rit taim ddc vé sy trinh bay va noi dung cudn sdch. LA mot
chuyén vién cao cdp Vy Lé tAn B Ngoai giao trong nhidu
niam, da ting thip ting cic Poln cip cao cla ta di tham
chinh thic cic nude, dong chi Phung Cong Bich, qua ¢ong
tdc thye ¢, d4 duc két cdc kinh nghiém vé hogt déng 1é tin
v vidl ra ¢6 thé coi nhu nhing dong tam huyét dé i cho .
¢dc the hé sau.

Cuon sdch s¢é 1a “cdm nang” cho cdc sinh vién hoc nginh
ddt ngowl cing nhu cho cic ¢o quan hoat dong d6i ngoai &
Trung uong vi cic dia phuong ciing nhu trong nganh du lich
phidt rién manh mé trong cong cude ddi mai hién nay.

Cudn sich W noi fén nhiéu diéu; xin tran trong gidi thiéu
vai dde gld mot cudn sich nén doc.

TRAN TAM GIAP

Nguyén Thu ky C6 Thi twiéng Pham Vin Dong
Nguyén phé Vu trudng Vu Lé tin B Ngoai giao
Nguyén Pai sd Viét Nam tai Cong hoa A Rap Ai Cép
Nha nudc Israel va Vuong quéc Kuwait



LE TAN

Lé tan 13 mor loai nghiép vu cu thé va [A mét bé phin
cu thinh cla hoat dong d&i ngoai. Cic bién phdp 1€ tan déu
phii thé hién dudng |6i chinh sich d6i ngoai clia Nha nude,
biéu thj duge sy trong thi, hitu nghi vi hgp tic quéc t& dst
Véi tt cA cAc nude, cdc t§ chic kinh t& quéc t€ trén <o &
cdc nguyén tic va tdp qudn 1€ tin di duge cdc qudc gia ton
trong va thyc hién.

Vi Ié a6, gita cdc qudc gia da hinh thianh va phdt trién
cdc mobi quan hé d8i ngoai v duge van dung mét cdch hai
hoa gitra tap quidn qudc gia va tdp qudn qudc té.

Chinh bing nhing bién phdp I& tAn trong giao ti€p ma
cdc quéc gia tao ra duge khung cinh va bdu khong khi cho
mdi quan hé déi ngoai dugce thuan lgi. Trong thuc tién, nhiéu
viec di duge gidi quyét t6t, nhiéu khé khin trong quan hé
d6i ngoai, trong kinh t€, vin héa, xa héi va khoa hoc ky thuat
da vugt qua duge, nhd cich vin dung siang tao cic bién phip
}& tin trong cong tic ddi ngoai.

Vdéi v nghia d6 céng tdc 1€ tan thye su 12 mdt cong cu
chinh tri va 1A phuong tién d€ thyc hién chinh sdch dé6i ngoai
cua Nha nudce.



Phung Céng Bach

am Trung Quéc ndm 1956

Ch tich H6 Chi Minh sang th



NHUNG DAC PIEM
CUA LE TAN VIET NAM

Hoat dong cha 1€ tan Viét Nam bao gio ciing phai xudt
phit tr dudng 18i chinh tri va chinh sich d6i ngoai cda Nha
nugc nhung déng thoi ciing phii nghién aiu nhitng quy dinh
thd rue va ep quin qudc 1€ d¢ dp dung cho phu hop véi dac
di€m va phong tuc tap qudn cla Viét Nam,

Khi thye hién cdc bigén phdp 18 tan phai thay nhing gi 1a
dic diém I ddu dn chia Viét Nam cin ton trong va dp dung;
nhing gi cin chi¢u ¢& dén finh hinh ¢ nhi ctia nuée khich.

NHUNG PAC PIEM CHINH
CUA LE TAN VIET NAM

I. CHAN TINH, MEN KHACH

VA TRONG THI KHACH

Trong thi khidch la mét nguyén tic trong quan he quéc
t€, nudc nllo cing phii tudn theo. G Viét Nam qua nhiéu thai
ky didu tranh gi va xay dung ddt nudc, céng tac 1& tan vin
git duge phong thii ¢d truyén cta dan toc 12 cdn cn, gidn dj,
khiém t6n va mé&n khich:

* Khong phan biét cip bic di 1 trudng dodn, doan vién

hay tuy ting, ta déu dén ti€p, phuc vu tst. Chi ¥ gidi quyét
¢d nhitng yéu ciu nhé nhit cia khach.



Phung Céng Bdch

* Phuc vu vo diéu kién, khong ké gidg gifc ngdy dém.
Trong nhing ngdy Tét mung nim mdéi cda dan tdc, ta cling
don tiép khich.

* Pai vdéi khich ta dsi xU than tinh, cdi mda, lich thiép, rong
lugng. Khong ding nhing bién phip 1& tan d€ “cé di ¢ lai”.

II. THIET THUC, BPON GIAN,
KHONG CAU NE THU TUC

Pt nudc ta ¢on nhiéu khé khin, co s& vit chit con
ngh¢o nan nén trinh nhing hinh théc rudm ra, it tic dung
vi ling phi. Khéng ciu né vé thi tuc

Vi du:

* Pai st Ghi-né (C. Sekou) khi trinh qudc thu quén bin
chinh, ta cho trinh ban sao.

* Pai sit Costa Rica (Gag Pereg) di mang quéc thu ghi nhim
tén Chud tich nude ta. Ta da déng v cho tdy x6a, dinh may lai
d& trinh quéc thu i gli quac thy khic ¢ diéu chinh sau.

III. DUNG BIEN PHAP NHIET TINH
PpE BU DAP LAI CAC MAT THIEU THON
VE TIEN NGHI VA CHUA TOT VE TO CHUC

Cic ddng chi linh dao Viét Nam ddn ti€p khich rdt nhiét
tinh va chu dio, tham dy ddy &0 cic hoat dong cha khaich:

* C6 nhing hinh thic 1& tan d€ ting thém mdc d6 nghi
1, 1am cho khich cam dong va hai 1ong (doi thi€u nhi tréng
é&ch, cdc thi¢u ni ting hoa, tung hoa chao mung khach v.v.)
* Can b v nhan vién phyc vu ludn luén san séc khdch

hing vdi thdi dé trong thi, nhiét tinh, ddp ¥ng moi yéu clu
ctiia khich.
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Nghi thitc va 1é tdn d6i ngoai

IV. LE TAN VIET NAM
CON €O NHUNG NHUGJC PIEM

Viée thue hién quy ché, quy dinh vé nghi 1& con tay ficn,
chua nhit quin gida Trung uong, cdc nganh va dia phuung...
Nhic¢u khi dia phuong l4i 8 chiie dén tiép to hon Trung uong
vé nghi thie, chicu dii va ting phim.

* Bén phit chét con thay ddi vé mic dé va danh sach
tham gia don tiép.

* Trinh do 5 chde va chi dao thye hien cla cdn bo 1E
tin ¢on non kém, tay tién (ki vin ki¢n sai ¢chd — phii ky lai,
quén gii gidy mdi chitu dii, quén khong bio gid tiép khdch
cho linh dao v.v)

Xu hudng qude t€ hién nay ngdy cing mudn cdc bién
phdp 1& tan don giin hon, gidm bét nhing nghi thie rudm
rad ton kém. Nhiéu nude di bd hin cdc bien phip 1é tan nhu:
bidn dai bdc, khiu hi¢u, huy dong quin ching v.v.

Cong tdc 1& tan cha Viet Nam cing dang trong qud trinh

cdi tién cho phu hop véi xu the cla thai dai va phd hop vdi
finh hinh thuc t€ cta xa hoi Viét Nam.

NHUNG DAU AN LICH SU

1- Ngiy 16/5/1965, héi 11 giv 00 Chi tich Mao Trach
Béng mdai com thin mat Chl tich 1 Chi Minh tai
nha riéng,

2- Ngay 03/7/1959, ngay sau khi Bdc HS dén Matxcova,
déng chi Vorasildop 1§ chite mét bita com than mat
mdi Bic HS tai nha riéng.
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Phung Cing Bach

3 Ngiy 13/5/1968, Bic H6 mdi com than mat dong chi
Cayxénphémvihiin, Bi thu thd nhit Ban Chdp hanh
Trung uvong Dang Nhin din Cich mang Lao.

Viét Nam:
I nam 1954:
* Cit trudng ban dén ti€p sang nudc lang giéng dén khich.

* Bin 21 loat dai bdc, cir Quéc thiéu hai nude, duyét doi
danh dy 3 binh ching. Chi v khdch doc dién van.

* 600 tiéu binh ding tu sin bay vé nha khach. 1000 tiéu
binh dung t& Gia Lam Jd¢n Hai Phong.

* Nha dan treo Quéc ky; phd déng dan & dung céng chio
cé thi€u nit tung hoa gidy (confetti) vao xe & t6 ctia khich.
C6 mua su t& hodc mia réng.

* Chiéu dii ldn <6 ¢ Qudc thi¢u hai nude.
* Mit tinh I8n huy ddng hing van ngudi c¢é quin nhac,
ado6i danh dy. Chi tich thanh phd doc dién vin chio ming.

T ndm 1965:

* Ba tiéu binh, ¢dng chlo, bd doc dién vin & san bay, bd
xe mui trin, bd muia su tf — muda réng, bd clf Qudc thiéu trudc
khi chiéu dai, bd mit tinh 16n, khong huy dong quin ching.

Hién nay:

* Bd bin dai bic.

* B huy déng hang van quin ching.

* B6 mit tinh & hdi trudng Ba E)iph.

* B3 chiéu dii mét t8i van céng ma dung hinh thdc viin

cong sa long.
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Nghi thite va Ié tdn d6i ngoai

* Bo viée mai dodn Ngoai giao.
* Bd clf Qudc thiéu hai nude trong chiéu dai.

* Gidm bdt cdc nghi thdc v mdc dé trong céng tdc
don ti€p.

BAN PAI BAC

Bin dai bic chdo di ¢é tir 1au ddi. Khéng ¢6 tai liéu nao
néi cy thé nién dai va nguén gdc xudt hién cha nghi thic
bian dai bic chio nhau. Ngay tif th€ k§ XVII va XVIII, cdc tdu
chi€n ctia Phip, Tay Ban Nha va Anh khi gip nhau trén bién
déu bidn 21 phit dai biac dé€ chio nhau. DAn din td thanh
tap quin qudc té, bin dai bic d€ chio cic doin Nguyén tha
tdi thim nhau.

Khoéng ¢6 quy dinh nldo vé mijc d6 va hinh thic bin. Pa
s6 cdc nudc déu bidn 21 phdt dai bac. Nam Tu bin 42 phat
dai bdc dén Chii tich HS Chi Minh. Philippin dén Thit tudng
Pham Vin Pdéng nim 1978 bin 42 phdt (21 cho khdch va 21
cho minh).

Cdc cdch bdn:
* Co nude bidn ting phit moét (coup de canon).
(c6 thé mét vién dai bac ndo dé hdng khong nd).

* C6 nudce bin ting loat mét (salve de canon). Pam bio
nd dd 21 ti¢ng vang troi.

* C6 nude bin khi khdch budc xudng ciu thang may bay.
* C6 nuGe bin trong e ¢ Quéc thidu hai nude.

(Bidn kéo dai cho dén clt hét hai bai Quéce thiéu).

13



Phung Céng Bdch

fi/a - N, S
Cha tich nu6c Nguyén Minh Triét dén Tong thong
nudc Cong hoa Xlovakia Ivan Gaxxparovich

Anb: Nguyén Kbang - TTXVN
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LE TAN POI NGOAI

I. TAM QUAN TRONG VA VAI TRO
CUA LE TAN POI NGOAI

A. TAm quan trgng

1- Cong tdc 1& tin d6i ngoai gép phin thyc hién dudng
16i chinh sdch vi chi truong ctia Nha nude Viet Nam d6i véi
cdc nude vé& mic d6 quan hé gida hai nudc, thai d9 ddi véi
timg vin dé cy thé va tiing con ngudi cu thé.

2- Cong tic 1& tin d8i ngoai li cong tic chinh tri cu thé.
Cdc bién phdp 1& tan phai xudt phét tir chinh sich d6i ngoai
cta Nha nudc va thuc hién mot cidch hét sic nhay bén, siu
sdc trong cic bién phdp 1€ tan.

3- Phai nim chic cdc hoat dong 1€ tiét cda nudc ban va
¢l cic ¢d quan dai dién (dai s¢ qudn) qua cic hoat dong
cu th&, thiy duge ddng thdi chinh tri cia ban d8i véi ta &€
kip thdi dé ra nhilng bién phdp 12 tan thich hop déi véi ban.

4- L& tan d6i ngoai tao khung canh vi biu khong khi cho
méi quan hé gida cic qudc gia duge ti€n hanh thuln lgi vé
cdc vin dé chinh tri, ngoai giao, kinh t€, vin hda-xd héi va
khoa hoc-ky thuat.

* Pé ra cdc quy tdc vi thi tuc trong giao ti€p quéc t€ gin
b6 cdc qudce gia vdi nhau, véi tinh thin doan k& hiu nghi
vi hogp tic quéc t&. '
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Phing Céong Bach

* Tao ra nhing tién dé d€ cic qudc gia ndi 1én duge ti€éng
néi cla dan toe minh, dam bio quydn binh ding gitta cic qudc
gia, khong phin bi¢t giiu nghéo, nude 1dn nude nhd. Biao vi
chli quyén qudc gia vit su ton trong 13n nhau gitta cac quéc gia.

B. Vai trd cia 1€ tan déi ngoai

1- Thé bién duomg 161, chinb sdch d6i ngoai binh ddng
ctia Nba nuwéc

* Pai xU theo dudng 150 chinh tr.

* Can nhic cdc madt quan hé¢, dit mic d6 xit 1y cho
thich ding.

* Chui § d¢n viée sip xEp ngdi thi.

2- Thé hién chii quyén va vi tri ciia Nba nudc ta
* Pdt dai, ving linh thd.

* Qudc hiéu, Quae ca, Quéc huy va Qudc k.

* Quéc ky 12 xudng mdu cta nhan din, 13 qud trinh cta
mdt cuge cich mang diy hy sinh, gian khd méi cd, Qudc
k¥ néu lén chi quyén qudc gia, dé cao vi tri va uy tin cla
Nha nudc (treo d vi tri nao? ding, sai?).

3- Thé hién bdn chdt tét dep cria nhdn dédn ta

* Gidi thiéu nén vin héa ¢ truyén vi ban sic dan ¢
cda Viér Nam.
II. BON NGUYEN TAC POI NGOAI

1- Nguyén tdc tém trong khdch

* Vai tro cha, khich, vi tri danh du.

* Pén & sin bay, trong phang khich (noi xe 6 o dé).
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Nghi thic va 1é tin d6i ngoai

2- Nguyén tdc dii xitbinh ddng trong quan hé quéc té
* Bai st ti€p Pai s@.

* Tham tan ti€p Tham tdn.

* Tay theo mé&i quan hé gitta hai nudc.

3- Nguyén tdc cé di cé lai

* Phai ghi chép va theo doi dé€ o6 di <6 lai.

* Qudc khinh, ngay sinh nhat: ming gi, ai g thi€p va
ai tham du.

4- Nguyén tdc tién 1é trong quan bé quéc t&
* Trude di [am nhu th& ndo, nay vin lam nhu the.
* Chi ¢é hon l&én chd khéng cé kém di.

* Tuyét dGi khong duge lam iy tién.

III. VI TRI DANH DU

Tap quin qudc t€ da ¢ong nhan tir 1au, vi tei wu tién la
& bén phii. Chi duge mai khich ngdi bén tay phii cia minh.

Hang ngang -
* * k x ® *x * k *
8 6 4 i chi }( 3 5 7

* Hang doc (c6 theé & diu, & gita hoic cudi hang)

1 5
2 4
3 §ii®0 3% 3
4 2
5 1
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Phung Cong Bach

Ngédi xe 6 to

Vi trf uu tién (cao) 12 & phia sau 6 6 bén phai

I
S

Via hé

[4

Chiéu ddi

* Xép xen ké gita chd va khich.

* Xé&p xen ké gida nam va nd.

* X&p xen ké gilta cdc nhit ngoai giao va cdc nhin vit khic.

(Muc Chiéu dii sé gidi thiéu ki vé chiéu dii)
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CACH XEP CHO NGOI
TRONG O TO NGOAI GIAO

Trén cic phuong tién giao thong danh cho houat dong
dai ngoai, vice sdp x€p chd ngdi che ding cuong vi vi theo
\r:fip quin qudc t& cing rit ¢in thiét, vi néu sdp x&p chd ngdi
cha khach 1on xén, khéng ding cuong vi cing sé lam cho
khich hing tdng khi 1én xe, xudng xe. Mat khdc, ¢6 thé gay
cho khich hi¢u 1dm Ia ta coi thudng khdch va khéng lich sy
vdi khach.

Theo nguyén tdc va theo théng I& quéc té, cdch xép
ché ngbi trong 6 t6 nbu sau:

1- Khich hodc ngudi ¢é chite vu cao nhilt ngdi bén phai
(12 chd ngdi danh dyy gh¢ sau; cht hojc cin bo cdp thdp
hon ngdi bén tay trai.

2- Cin b cip thip hon holc ngudi phién dich, bio vé
ngdi dling trude, bén canh 4] xe.

3- Thong thudng chi bd trf hai ngudi ngdi ding sau (chl
vi khdch). N&u cin bé tri ngdi ba ngudi, thi ngudi thit ba
thudng 14 ¢dp thap hon hodce phién dich phii ngdi vio giia.
Né&u xe 3 16 ¢d ghé phu (gh¢ gidp) thi x&p ngudi thit ba ngdi
gh& phuy.

Can chii y:
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Phing Céng Bdch

* Khéng bao gid x€p ngudi thit ba ngdi trude mat khich
va khéng dugce ba tri khach ngdi sau ngudi 1di xc.

Néu xe 6 (6 tay ldi bén phai (xe clia nudc Anh) thi vi tri
ngoi cta khdch phii bd tri ngugc lai: Khich bén trdi, ¢cht bén
phai (khich khéng ngbi sau ngudi 14i xe).

Khi st dung & t& trong hoat dong déi ngoai, ¢dn chi y
nhing diéu dudi day:

1- Khi dua khich 1én xe, néu xe db vé tay trdi 1é dudng
thi ngudi khich chinh lén xe trude, ngudi thi hai hodc ngudi
chil 1én theo sau, réi mdi dong clta xe (xem hinh vé 1)

3 . e 1
L&t xe ig"'—' 2
L : 1
Via hé

N¢u xe d4 bén tay phii 1é dudng thi van phii mdi khich
(¢Ap cao) lén xe trude, dong clia xe 1di ngudi chi phdi di
vong ra ding sau xc, md cla xe bén tay trdi viio ngdi canh
khich. Khong duge di qua mat khich vio chd cda minh holic
ddy khich ngéi sang bén trdi chi€m 14y chd ngdi danh dy
trong & t6. (xem hinh 2)

3 =g Lai xe
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Nghi thic va 1€ tan d6i ngoai

2- Xe 6 16 nén db vé bén tay phai 1¢& dudng, ngay trudc
céng nha khich (khdch san) d€ khich chinh xuéng xe trudc
vi bit tay chl nh) trude tien.

Néu xc d5 bén trdi 1€ dudng thi khich chinh phii budce
xudng long dudng r6i méi vong quanh xe di lén he bit tay
ngudi chi nha. Ngudi phia chl nha khong bao gis xudng xe
trudc khdch (irlr khi 14l xc, bio vé hoic phién dich}. Pay la
thong 1& qudc €, khong nén coi nhe viin dé ndy.

. Khich chinh c6 phu nhan-di cing, cé thé xép phu nhan
ngdi bén phai va khi xe dé, ngudi vy xudng xe trude chéng
va bt tay ngudi chi nhi trude tien,

3- Néu nguai chong tv ldi xe, cing phai tu minh md cita
xe cho vg lén xudng. Mudn lam duge viec d6, ngudi chdng

phai di vong qua xe.

4- Khi xe d6, nguoi ldi xe hodc bio vé, phién dich phai
nhanh chéng xuéng xc mé cita cho khich. Tét nhat 13 tai noi
xe d dd ¢é ngudi md cita xe cho khich.

Xép chd ngdi trong tricing bop 4 nguoi:

4 1 q 1

Lai xe& |3 2 L& xe 2

{xe § 18 co ghé phu)
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CACH SU DUNG QUOC KY,
QUOC THIEU, QUOC HUY,
QUOC CA VA ANH LANH TU

Qudc ky, Qudc thidu, Qudc huy, Qudc ca va dnh linh
l2 nhing biéu trung thiéng lieng ctia TS qudc. Chung ta c¢in
phii ¢é ¥ thic on trong va sit dung ding mic ddi véi nhing
bidu trung quéc gia, vi nhing biéu trung qudc gia goi cho
moi ngudi din trong mot nude phidi ning cao tinh thin ty
trong va ty hilo din tdc¢, ning cdao tinh thin trdch nhiém vdi
dan t6¢ minh, cuong quyét bio v¢ chl quyén, doc 13p va of
do clia TS qudc va dé xing ddng 12 mot din toc ¢6 truyén
théng ddu tranh git nude va xdy dung nudc.

Hi¢n phdp nudc Céng hoa Xa héi Cha nghia Viét Nam
di thira nhin Quéc ky, Qudc thiéu, Qudc ca va dnh lanh
tu 13 bidu trung cha TS qudc Vigt Nam. Trong quan
hé qudc t¢, nhitng bifu trung d¢ phdi duge dit & vi
xiing ding.

Y

Khong thé st dung mot cdch tiy tien Qudc ky, Qudc
thidu, Qudc huy, Qudc ca va anh linh tu, vi bit af thdi d¢
va 101 néi & su thi€u 16n trong vdi nhitng bifu trung thiéng
lieng ctia mét quée gia déu bi coi [ xtic pham dén danh duy
vi uy tin cda mot quée gia, mdt dan tde.
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Nghi thic va 1€ tin déi ngoai

Nhing bidu trung qudc gia thudng duoc st dung trong
cdc trudng hop sau day:

1- Trong cdc ¢d quan cip cao cda Nhi nudc va & cic co
quan dai dién Ngoai giao d nudc ngodi.

2- Trong cdc cudc mit tinh trong thé, nhing ngay ky
nié¢m Ién, Quéce khdanh 2/9 vov...

3- Trong dip dén cic doan Nguyén thl Quéc gia va si
dung trong cic 1€ tét quan trong.

4- Trong cdc Héi nghi, Hoi thdo, Hoi chg quéc t& va cic
cudc thi ddu quéc .

I. QUOC KY

Quéc ky Viét Nam va mdu sdc

Quéc ky Viét Nam hinh ch@ nhat, nén dd tusi, gita <6
hinh sao ving nim cdnh miu vang tuoi. Trung tAm cla sao
dat ddng trung tim cla Qudc ky, cdnh quay thing lén
phia trén.

Kich thudc ciia Quéc ky

Chi€u réng cla Qude ky bing 2 phdn 3 chidu dai cla
Quodc ky. T trung tdm A cia sao dén ddu mat cinh B cla
sao dai bing 1 phin 5 phin chiéu dai clia Qude ky (xem
hinh v&). Ngéi sao ving nam cinh may theo dudng phing,
1 ddu cdnh sao ndy dén ddu cdnh sao khdc khong duge
béo qui hodc gdy qud, dai gin bing mot phin nim chiéu
dat cia cd.
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Phung Céng Bdch

2N\

Qudc k¥ treo twrén & t6 «¢& kich thudc 20x30cm hodc
30x45cm. Qudc kv treo trén ¢ t6 A€ trinh thu Oy nhiém va
dén cdc doan cdp cao sang tham chinh thic, ¢6 thém tua
vang xung quanh.

Quéc kj dugc st dung theo nhiéu cdch
* Nhitng 14 Quéc ky 16n thudng dudgc treo trén cft cd riéng.

* Nhitng 14 Qudc kv vira phii c¢dm trén gid cd. bién
e v.v.

* Nhitng 14 Qudc ky nhd treo thanh diy <& d€ trang
trf hodc dit wén gid cd d€ trén ban hai dam, ky két cdc
vin Ki¢n va treo trén cic phuong tién giac thdng, xe Ila,
tau thiy. .

Cdch treo Quéc ky

Trong cdc bién phép 1é tin do phia Viét Nam chd trl, khi
cin treo Qudc k¥ cla hai nude, Quéc ky Viét Nam bao gid
cling & vi tri danh dy v treo Quéc ky ban & bén phii Qude
k¥ Viét Nam (tit bén trong nhin ra).
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Nghi thite va 1€ tan d6i ngogi

Qudce ky nude khich Qudc ky nude chtt nha

AV,

Nguyén tde nay duge dp dung trong moi truding hap treo
Qudc ky va da duge qudc & ap dung,

Qudc ky dé€ trén ban hoi dam, ky két

Treo Quéc ky kbi dén mot doan Nguyén thi Quéc gia

* Nhing phuong ti¢n giao thong dinh riéng cho doan
treo Quéc ky hai nude, Qudc ky Viét Nam bén trai, Quéc ky
cua khdch bén phii (theo chiéu xe chay). Vi trf Qudc ki dugce
gilt nguyén trong thai gian khdch & viét Nam (c6 mét sd nudc
chi cim ¢& khich trén x¢ & t6 vi nha & cGa khdch).

25



Phiang Cong Bdch

* Trong cdic bién phdp 1€ tin khong ¢6 dai dién Viét Nam
di cuing, xc 6 16 ¢hi treo Qudc ky cla khich.

* Qudc ky may thudng don gidn nhung ¢d loai thém tua
ving vién xung quanh treo trén 6 1 cha cic vi dai dién quéc
gia trong nhing dip di thim cdc nude, trinh Quéc thu...

* Qudc ki treo rén 6td ¢ Kich thudc

* 20x30cm

i |
* 3(0x45cm IVSTITEVISTRTTTIOTN

*

ATTTTTTRTRITTETTITTT

Can ¢g cao khoing 50 cm

[TTITETETITH

van phong Chinh pht di ¢é quy.dinh
cu thé vé cich s dung va treo Quac ky,
vi day 1a truyén thdng 6t dep cla mét quéc gia, moi ngudi
déu phii trin trong va thyc hién.

* Tai noi & cha Trudng doan, treo Qudac ky cda khich.
Néu Trudng doin ¢6 14 ¢d rieng thi chi treo 14 ¢d riéng cua
Trudng doan.

* boan Chinh phd di dam phin hoic dy mét Hoi nghi
quée 1€ (& bigt thy - khdch san) tai ban cdng budng & cha
Trudng dodn. chi treo Qudce ky nude Trudng doan.

* Trong cic cude 1& 1€t ¢6 nhiéu nude tham dy Qudc ky
ciic nude phii duge treo thi ' trude sau da duge ¢hip nhin
gida cic nude tham du:

- C4 thé treo theo vin chif cdi A-B-C cha ti€ng Anh, Phip
hoiic tiéng Viét.

- G6 thé 1dy thi ty theo ngay kién 1ap quan h¢ ngoai giao
gitta nuéc ta véi ting nude. Néu ¢ nhiéu nude 1ap quan he
ngoai gine vai ta cung ngay, thi x€p theo vin chi cdi A-B-C.
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Nghi thitc va ié tdn déi ngoai

Néu treo Quéc ky bang ngang:

Quéc ky Viét Nam treo & gitta, Qude ki nudce thd nhit
g bén phai, nude thit hat & bén trdi v.v.. (1Y bén trong
nhin ra).

Cu Ba Anbani * Ba Lan Dirc

* NEéu treo theo bang doc:

3 1 * 2 4

* Néu treo theo thit e trén difGi:

Nhing noi ¢in treo Quéc ky hing *

ngay thi budi sdng treo 1én vi budi chidu

ha xudng theo gid thdng nhit (sing 6
gidy 00 treo 1én vi chiéu 18 gidy 00 ha

xudng). Cé ¢ quan chi trea Quéc ky 1
vio nhing ngay 1& Né&u treo Quéce ky
24;24 tieng tong ngly, thi nén cé he
thang den chiu sing vao 1d ¢ Khong 2

treo Qudc ky trong dém 16i.

Cdc co quan DBai dién ngoai giao ¢6 quyén treo Qudc ky
cha nude minh & try 5§ ¢g quan va nhi riéng cla thd trudng
cg quan, néu nha riéng dd biét {4p vdi co quan.
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Péi v6i cdc Téng lAnh sy quan va Linh sy quin, quyén
treo Qudc ky thudng do cdc Hi¢p udc linh sy quy dinh.
bidu 29 cha Cong udc Vien vé quan hé lanh sy ngdy
24/4/1963% ¢é ghi: “Quéc ky cla nude ¢ linh sy ¢6 thé
duge treo trén phuong tién giao thong cba ngudi ding dau
cd quan linh sy, khi nhing phuong tién nay duge s dung
cho cdng viéce chinh thdc.

Co quan Pai dién ngoai giao ¢ thé treo Qudc k¥ vio cic
ngay 1¢ diic biét ¢ha nude sd tai. Nhi¢u nude ¢6 12p quin treo
Quéc ki & cg quan Bai dién ngoai giao nhin dip Qudc
khdnh cla nude ban (cé quan hé than thi€) d cing mdt
thanh phé.

Trong nudc cb Qudc tang nudc, sd tai hodc mét nude ban
¢6 Qudc tung cd quan dai dién treo ¢& i theo chi thi & trong
nudc va theo tdp quidn cGa nudc sG tai v cua Doian ngoai
giao. Viét Nam ¢ quy dinh treo ¢ il nhu binh thudng, chi
them mét dai bing den & ddu Quéac ky.

* Quéc ky Viét Nam kbi cd Quoéc tang.

\ >
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Nghi thitc va 16 tdn déi ngoai

* Quéc ky treo trén 6 16

Thi trudng c¢d quan dai dién ¢é quyén treo Qudc ky trén
xc 6 t6 cha minh khi di ¢éng tic. Qudc k¥ treo & ddu xe bén
trdi (theo chi¢u xe chay). C6 loai xe 6 16 tay ldi & bén phai
thi Quéc ky treo bén phat. Khi ¢6 Quéc tang, Quéc ky treo
trén & 1o ¢6 thém moét dai biang den & du.

* Quic ky treo trén 6 16 kbi ¢ Quéc tang

Qudc k¥ 1a biéu tugng thiéng lieng
cta mét qudc gia. Nhidu nudc di co
quy dinh nhdc nh& moi ngudi phai thé [N
hi¢n sy t6n trong va trich nhiém bio *
vé Qudc ky cla TS quéc minh.

Trong khi st dung va treo Qudc
ky cdn phai than trong, chinh xic,
trinh nhim lin Qudc k} cta nuéc
nay thanh Qudc ky cia nude khdc.
Trong thyc tién quéc t&, di cd trudng
hgp treo nhdm Quéc ki & sin bay trong mét cuse doén uép
doan Nguyén thi Quéc gia. Nudc chii nha ngoai viec phai
xin 161 khdch, con phai théng bdo thay déi vy trudng
Lé tin.

Khi treo Qudc ky cla nhidu nude cing mét chd, cin
théng nhat kich thudc, chidu ngang theo tieu chuin chung,
con chi€u dai thi tay tf lé kich thudc riéng cha ting nude quy
dinh. Khéng dugc treo Quée ki nhidu nudc cing maét cat o,
Qudc ki nay de lén Quéc ki khac.

Khi treo Qudc ky Viet Nam, cin chi § treo ddu ngoi sao
lén trén, treo diu ngodi sao 1on xudng 1A treo ngugc.
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Phing Cing Bédch

Quéc ky treo ding Qudc ky treo nguuc

NHOUNG MAU CHUYEN VE LA QUOC KY

* Trong quan hé qudc &, cd trudng hgp chd nhi treo
nhim Qudéc ki cla nude khic d sin bay trong mot cude ddn
ti€p doan Nguyén thd Qudc gia. Nudc cha nha, ngoldi viéc
phii xin 13i khich, con phili théng béo thay doi Vu trudng
L& tin.

* Lich s Viét Nam ¢6 ghi chiép: nim 1863, vua Ty Dic
cr mét phéi doan sang Phip va Tay Ban Nha aé xin chudc
lai 3 tinh Bién Hoa, Pinh Tudng va Vinh Long ma Tri¢u dinh
nhi Nguyén di nhugng bs cho Phip theo Hoa ude Nham
Tudt (1862).

Phai doan gdm cy Phan Thanh Gidn, hai phé st Nguy
Khic Pan, Pham Phu Thd cing mét doan tiy ting, trong do
¢é vien dbi trudng Luong MAn. Phii doan duge mét si quan
Phip din dudng. Khi tiu sip vio kénh dio Xuyé¢, vien s
quan ngudi Phdp néi: ¢in treo ¢ dip 1& khi hai cing Xuyé
bin 19 logt dai bac chio miing. Nudc ta hic by gid chua ¢d
Qudc ky, phii doan khoéng biét tim dau ra cg thi d6i trudng
Luong Min thua: con thiy cdi v g6i clia cu chinh miu dé
tuai dep, d& nghi ba cu tam dung 1am ¢d treo d¢€ vio cing
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Nghi thic va 1é tén déi ngoai

Khi dua “c&” cho vién s quan Phép hin néi: né gidng Qudc
ky cha Al Clip. Moi ngussi hing ting khéng bi¢t gidi quyeét ra
sa0, cu Pham Phd Thi ndi: hay ta ot théu quich 4 chiy “Frai
Nam Kham S&" & gita vo g&i thi khdc hin vai o cia Aj Cap.
Va chic vé gai théu ban chit “Pai Nam Kham S$& treo trén
dinh ¢4t ¢ tu Furopeen phap phdi bay ddp 1& 19 loat dai
bdc bidn ming phii doan Viét Nam.
Phung Cdéng Bich
(5161 tdm)

II. QUOC THIBU

Theo tp qudn quéc t€, cit Quéc thidu thuong duge dung
dé khai mac va b€ mac cta cdce cude Hot nghi va cde ngay
ky niém quan trong.

Trong céng tic ddi ngoai, thudng duge st dung trong cic
trudng hop sau day:

* Bon cae doan Nguyén thd Quéc gia, Thi tudng Chinh phi.
- BON: Qudc thid¢u nudc ban cir mde, nude dén sau.
- TIEN: Quéc thidu nudc don cif trude, nudc ban sau.

Viét Nam t8 chidc 1& tién don giin khong ¢t Quéc thidu,
khéng duyét dsi danh dy, chi ¢é hing tiéu binh va ting hoa
tién; chi c&t Qudc thidu lic dén, trude khi mai khach di duyét
déi danh dy.

* Trong mit tinh hoan nghénh doan cip cao
+ Khai mace: C& nhac Quéc thiéu khich trude, ta sau

+ B€ mac: CIr Qudc thidu Viét Nam trude, ban sau
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* ‘Trong chiéu dii Chinh phd hoan nghénh doan cip
Nguyén tha, o Qudc thid¢u ban true ta sau (Viét Nam di bd).

* Trong 16 ti¢t ¢6 litn gquan dén 2 nude: khi khai mac, b
Quéc thidu ban trudge v khi b& mac, < Qude thiéu ta trude
ban sau.

* Tranh <@ nhim Qudc thidu nudc nay sang nudce khic.

* Trong cic cude hoi nghi, hoi thio, thi diu quéc 1€ cling
clt Qudc thiéu theo nguyén tic wen.

* Poan cip cao vé thim dia phuong khéng cl Quéc thidu
khi d6n - tidn, Dia phuong chi cir Quéc thidu khi td chic cic
cude hoi nghi, héi thio, thi ddu quéc 1€ vv...

Pa ¢6 trudng hop ¢t nhim Qudc thiéu trong cdc 1€ (et
quan trong. ToI ngay 7/2/1980, trong budi chiéu dii ba
Ping Dinh Si¢u, Phé Cha tich Qudc hsi Trung Quac din
ddu doan dai bidu qudc hai Trung Qudc sang thim Thai
Lan, din nhac Thdi Lan di c¥ nhdm quéc thiéu cla DA
Loan. Thi tudng Thii Lan Criéngxic dd phii cong b6 vdi
bdo chf vé sy nhidm lin ndy. Chd nhd va nudc khich cin
Binh tinh xem xét:

- DS 12 do thdi dé chinh tri hay 13 do sg suft trong khi
thic hién cic bién phdp I¢ tan; cing nhau gidi quy€t nhing
bi¢n phdp & tan sai d6 khong lam dnh hudng dén méi quan
hé gita hai nude.

1i1. QUOC HUY

Qudc huy Viét Nam hinh ron, nén dé, & gita ¢6 ngdi sao
viing nim cdnh, xung quanh ¢6 béng hia, & dudi ¢6 nira binh
ring cua v dong chi: CONG HOA XA HOI CHU NGHIA
VIET NAM.
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MAU QUOC HUY

" Hai bo lda chin udn cong, mdu ving sim. rén nén

vang woi treng trung cho néng nghiép.

* Mo binh xe rdng cua dit & gita hai bo 1Ga vé phia
gbc, miu vang tudi, tugng trung cho cong nghicp.

* Mot bing do ¢6 chit “NUOGC CONG HOA XA HOI CHU
NGHIA VIET NAM” miu ving, quin binh xe va hui b ida
v nhau,

" Trong Iong Qudc huy nén dd sdm., sao ving tuoi.

Qudc huy thuong duge treo & tru sé cic o quan Nhi
nude (eap Trung vong cic oG quan quan trong, try s I‘JJy ban
nhin din} vi trong cic 1¢ et quan tong (Quéc hdi, cd quan
dai st qudn, toa 4n),

- Mit tinh ky niém Qudce khinh.
- Hot nghi, héi thio quae & (treo noi chil tich doiin ngdi..).

(6 the dung Qude huy thay cho Quace ki d trang uf (&
dai ¥ hoi nghi quan trong, trong nhitng trudng hop nay, trat
W truSe sau cha Qude huy nhu treo Quae ki

Qudc huy con duge dung d¢ in trén cic giffy 1 chinh thic:
*In ti¢u dé gifly vict cong ham.
* Thu uy nhiém v tricu hdi dai sit

* Cde logi thi¢p mai clia chinh phd va cic co quan dai
dién ngoai gino.

* Mo chidu.

* Cdc gidy v vin kién ky ket
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V. QUOC CA

Qudc ca duge hat bing 18 trong cdc cuge hop quan
trong, trong cdic budi sinh hoat tip thé clia Nhi ddng, Thi€u
nién, Thanh nién, Phu nu.

Theo quyét dinh ¢ta Thi tidng Chinh pht: cic trudng
phé thong, cdc trudng Pai hoc v hoc nghé, cic hoc vién v
cdc don vi vii trang phii t8 chitc chlo ¢& va hit Qudc ca
bing &, khéng dung bing nhac qua hé théng ting am vio
sdng thd hai hang tuin.

Cac t§ chdc Thanh, Thi€u nién, Nhi ddng v Phy nt hdt
Qudc ca trong cdc cude hop quan trong, cic budi 6 chic két
nap doln vién...

V. ANH LANH TU

Anh lanh ty phii duge st dung rit cdn trong, phai dugc
treo & ché trang nghiém, trang trong, & vi i danh du. Anh
linh tu cung dugce treo véi nhau thi phidi cd khudn khé nhu
nhau. N€u cung treo vdi Quéce ky trén 1& dai thi dnh linh t
khéng nén treo cao qui nén Qudc ky. Khéng duge treo dnh
ldnh tu léch lac, xiéu veo vi d€ bui bin. Khong nén treco dnh
khic hodc trung bay do vt gi & noi da treo anh lanh .

Theo tAp qudn qudc t€ mdi khi dén mét doin Nguyén
thii Quéc gia, anh linh t thudng duge treo & sin bay, ga xc
Itra, hii cAng qudc t&, trén cic cdng chio, tai dia diém tham
quan, trién ldm, mit tinh v.v.. . Anh linh tu con dugce in hodc
v& thanh nhiing chin dung ¢& lén, nhd d& quin ching di dén
hoic ¢i dy mit tinh hoan nghénh doan.

3 trong nudc cung nhu & nudc ngodi, trong nhing bién
phéip 18 ti¢t do phia Viét Nam chd ui anh lanh ty hai nudc
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phdi dugc treo song song, 4nh lanh tu Viét Nam bén trdi, anh
ban treo bén phii (nhin t& bén trong ra).

3 nude ngoai, rong cic ¢ quan dai dién Viét Nam, inh
lanh tu dugc treo & chd trang trong nhit vi chi nén treo anh
linh tu cGa nudc minh. Anh lanh t phii duge in, vé hoic
théu mét cdch ditng didn chin phuong va tén nghiém; mAiu
sic cla dnh phai hai hoa, dep dé. Anh phai ¢6 khung véi
miu sic dé coi.

Chan dung linh w thudng con duge théu, kham, khic
trén nhing chit lidu quy dé lam ting phdm. Viéc nay ¢dn 6
co quan quan Iy cho phép mdéi duge lam.

v

Cac ¢g quan chdc ning ¢6 trich nhiém dam bio viée st
dung Qudc ky, Qudc thiéu, Quéc huy, Quéc ca va anh linh
tu cua nudc ta mdt cich ding didn, ding quy cich da quy
dinh va phii duge sit dung ding chd, ding lic, ddy da véi
cdic nghi thic trang trong nhit, xing ding véi dia vi va uy
tin cha nude Viét Nam & trong nudc va trén the gidi.
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Vao viéng Lang Chl tich H6 Chi Minh



Nghi thicc va 1é tan déi ngoai

Vao tham nha san cGa Chd tich H6 Chi Minh
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XA GIAO THUONG THUC

I. LICH SU XA GIAO

Phép lich sy x3 giao 13 khudén phép vin minh, lich sy
trong quan hé giao tiép, 14 181 sdng vin héa ¢6 phong cich
" va ol chi lich thiép. X3 hdi nio cing doi hdi mei ngudi phai
¢ quan hé giao ti€p vin minh, lich sy v chinh phép lich sy
xd giao s€ lam cho quan hé xa héi duge lanh manh, @t dep.
Sy t&€ nhi khéo léo trong xd giao thudng gitp ching ta vuot
qua duge nhing khé khin, tr& ngai trong cich x Iy céng
viéc hang ngly. '

Vi viy lich sy xa giao di vio cudc sdng hing ngly cla
con ngudi, gdn bé con ngudi véi tap thé xi hoi, [am cho cude
song cta mdi con ngudi dugc dé chiu, thodi mai, gép phin
x4y dung phong cich con ngudi mdi, nép séng méi trong mot
xa héi van minh. M6t xa hoi vin minh sé khong bao gid chip
nhan su cuc ciin, thé 18, thi€u xa giao va lich su.

Trong khi ti€p xdc véi cdn bd va nhin din ta, ngodi viéc
im viéc tim hiéu vé nséi dung ¢éng vigc, ddi séng hang ngay,
ngudi ta con tim hi€u & ta trinh d6 hiéu biét chung vé vin
héa-xd héi, khoa hoc-ky thult, vé trinh d6 phit trién  kinh
t&€ v xu th€ chinh tri... Nhung nhiing diéu mi ngudi ta thiy
trude nhdt 1a edch d6i xd, phép lich sy va con ngudi ¢é van
hda hay khong?

38



Nghi thite va 1é tin d6i ngogi

Hién nay, nhu ciu gino ti€p ngdy cing md& rong khéng
chi rigng & Viet Nam md con ¢ thé gidi. Noéi niang bira bii,
ctt chi tho 16 sé din d€n hiéu 1im, giy dn tuong khong 6t
trong quan hé xi hoi.

II. LICH THIEP TRONG DPOI SONG
1- Thdi dj

Ngudi lam ¢ong tic dbi ngoai cin phii rén luyén cho
minh [udn ludén ¢ o chi nhd nhin, thii dd lich thiép, tic
phong di diing dang hoang, chitng chac, néi ning nhiét tinh
vl moi ngudi. Thii dé xi giao phdi duge nhuidn nhuyén,
thinh thit ty nhién, khong go bd mién cudng. Théng thudng,
mét ngudi ¢6 vin héa phai thé hién hidu biét réng rii va thue
hién t6t vice x3 giao thudng thic.

Trong cSng tic d6i ngoai, ching ta ¢dn ¢ thdi do
khiém t6n nhung khong ty ti. Lich sy nha nhin nhung
khong trich thugng. Nguyén tdc nhung khong qud dé dit,
khong thé 186 vdi moi ngudi trong giac tiép. Thit thi, odi
md, ty nhién khéng khich khi I3 thdi d6 moi ngudi dé
chip nhin dugc.

Thdi d6 ti€p xdic ban ddu rit quan trong, néu ta lam
cho khich thdy minh dugc trin trong, hai long vdi nhiing
hi¢u bi¢t thi sé¢ gidy dugce thién ¢dm va nhing 4n tugng tét
dep cho khdch. Piéu nay it ¢d lgi cho céng tdc d6i ngoai
clia ching ta; né sé tao diéu kién dé ding cho viéc ti€p
xdc sau niy.

Tém lai, néu d€ khdch cam thiy ta lanh nhat, qud de dir,
ki€éu cdch sé khéng cd 1gi cho mdi quan hé gitta ta va khich,
déng thai cling gay mét dn wigng khong 6t cho budi ban diu
gip g4, lam cho khich khéng hai long.
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2- Tdac phong

Trong khi tiép xdc vdi ngudi nudc ngodi. ching
phili thudng xuvén quan tim d&n hinh thic bé ngodi,
cich an mic d¢n ding di ddng ding cia minh. Ldc nio
cung phil & tw the ching chace vdi nhitng ¢ chi lich thiép
v xu sy pha hop vdi nhing phong tuc tip qudin da duge
moi ngudi chdp nhan. Khong duge phép am v¢ sinh than

thé. stta soan trang phuc v ngdm vudt trude mit khich,
nhing vice ndy phdi duge thye hién & nhi, trong phong
ri¢ng cGa minh. Khong duge 1am nhing dicu sau diy trude

midt klvich:

* Khong nhd riu, ngody mii, gii tai: khong bung ey kéu
tunh tich; khong bé tay lam kéu cde khap.

* Khong d6i ma trong phong khich; khaong vio phong
khdch khi con dang hit thude; khong rung dui khi dang ngdi
iép khich. Khong nhin chim chim vio nhing dé vat trong
phong khdch ma minh mdi tiép xuic.

* Khi ra vio phong khich holce nhing naoi ¢dng cdng,
khdng nén di trude cie ba, phil nhudng phai ni m hoje vio
trudic. Khi di cang véi v mi duge ngudi ta nhudng vo minh
ra holle vio wrude, thi ngudi chong khong nén bude theo vo
ma phai di sau ngudi nhudng bude cho vg minh, ul trudng
hop nguoi ta cing nhudng bude cho minh, nhu viy mdi ta
ngudi lich su.

Khi mudn vio diu phii go ca, bim chudng. Khi 6 131
mdi vio thi mdi vio, hoje dgi ngudi ra md cta mdi vao. Khi
vio trong phong rdi, ¢& 15i mdi ngdi thi méi ngdi. Khi thay
cic bi v nhing ngudi & cuong vi cao, ¢ wdi vio phong

khach, nam gidi nén ding day dé 1am quen.
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3- Bi ditng trong quan bé xa giao

bi ding va su khéo léo trong xd giao cling ia ti€ng néi
trong gito ti€p. N6 vita béce 16 trinh dé vin héa, tinh cich
con ngudi v goi 1én & ngudi khic 1dng thién cidm hay dc
cdm, sy ton trong hay xem thudng ngudi tryc tiép ddi thoai
véi minh. Nhing ngudi truc tiép gino thi¢p véi ngudi nudce
ngodi cin chi ¥ dén ding di, ding ding clia minh; khéng di
di¢u bd khénh khang hay lach bach, cin di véi w the doang
holng, ching chac.

Ngudi ¢ vin hda vi lich thiép, khi ra dudng khéng
nén vua di vita ngodi nhin nhitng ngudi di qua lgi; dic biét
ctr nhin chiim chim vio phu nit 13 cd chi thé bi, thidu vin
héa. Khoéng nén chay, goi nhau 4m 1 & dusng phd. O ngoai
dudng, nam gidi khong nén 6m ngang lung nhau hoic
khodc vai nhau ma di. Cung di véi khich, nén di ngang
hang vdi khiach va d€ khich di bén tay phii cda minh, vira
té ra t6n trong khich vira dé dang hudng din va chuyen
trd vdi khdch. Bai véi ngudi ¢b tidi, phu ni vi tré em,
nam gidi phdi quan tdm sin séc, nhudng bude hay nhudng
ché ngdi, giip dd ho lhic Ién xudng xc 6 t6, tdu dién vi
cic phuong tién giao théng khdc. bi lén ciu thang, nén
nhe nhang trinh gay ti€ng dong va nhudng ngudi gid, phu
ol v tré em di vé phia ¢d tay vin,

4- Hgi thogi trong tiép xiic doi ngoai

Trong khi ti€p khich, nhat 12 vdi ngudi nudc ngoii,
ching ta cdn ¢é thidi d6 lich sy hoa nhd va khiém t6n. Néi
ning cin cdi md, chan thanh, thé hién long ty trong va t6n
trong khdch. Trinh ba hoa, ty kiéu ty dai. Khéng nén ¢6
nhing 1di 1& khich sdo ki€u cdch. Khong nén dung nhiing
ciu mia mai, cham bi€m, khoi hai khéng ding lic dé khich
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¢6 thé hidu ldm; khong bae gia ap dat suy nghi cia minh cho
ngudi khdc, Ngudsi lich thiep, khon khéo chi ndi dén nhing
diéu hay cdi dep cha khdch vi trdnh noi dén nhing di¢u
khong hay caa ho.

Hdy té ra lich thiép, nidm nd véi nhing ngudi xung
quanh, phii bigt w kiém ch¢ néi ning trong tép xdc 4o
ngoai, trong ting 151 ndéi v ¢ chi 181 néi cda minh sao cho
diing luc, ding doi tugng. Trinh hoi wdi tic, nghé nghiép,
vo chdng, con cdi cia khich khi ta chua biét hoan c¢inh
cta khich.

Ngusi lich thi¢p trong xa giao thudng ¢ hai ti€ng “cdm
on’ va “xin 16 & ctta miéng. BAt cd 14 ai (vg chong, bd me,
anh chi em, ban bé, con cdi...) du nhd vi, hoi han mdt viéc
gi, tuy rdt nhé bo viin ¢im on, Trdi lai néu ¢ hanh déng gi,
dit 1a vo tinh ¢ thé 1am anh hudng dén ngudi khdc, ngudi
lich thiép vAn sin sing xin 1&i.

Vdi nhitng ¢ chi nhid nhin, 181 néi nhe nhang, thua gui
1& phép, nhidu khi ta dude moi ngudi sin sing bd qua nhing
thi€u sét. Thdi do dé I su két tinh 6t dep nhit trong tiép
xtic x4 giao gilta ngudi vi nguoi; gidta ngudi vdi xd hoi; do 1a
ban chdt va ban sic dan toc ta hudng moi ngudi trong x4 hoi
tdi chin, thién, my.

5- Bdt tay xd giao

Bt tay 11 mét cdch bidu 16 tinh cAm cba minh véi ngudi
duoc minh bit tay. Khi bit tay ai, ta nén & thdi d6 niém nd,
chin thanh. PBua tay phii ra nim ¢ ban tay khdch vi khéng
gitt 1au. Bit tay bdp manh quid 12 thd bao, hdi hot 1a lanh
nhat va thi€u ton trong, nhit 12 véi ngudi ding wéi, ¢ cuong
vi va phu nit. Khi bt tay, cin gitt tv th¢ diang hodng, khéng
vé vip, khong cii gip ngudi, nén ding ngay ngdn va véi thdi
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d6 lich thi¢p. Khong ding hai tay dé€ bit tay véi tu thé kham
nam, nén chon vi tri ditng bit tay cho phu hop vai dia vi va
nhin cich aia minh.

Vdi ngudi chua quen biét ta khong nén chd dong gio tay,
nén chd gidi thi¢u d€ 1am quen rdi mdi bit ray. DU ¢ quen
biét cling khong chd dong bit tay ngusi ¢ cuong vi cao hon
minh, nhdt 1 d6i véi phy nt.

G ché déng ngudi, trude tién nén chlo hdi vi bit tay
ngudi nhiéu tudi, ¢é cuong vi va phy n. Khi gip nhau, nam
£16i chlo ni gidi trude, ¢dp dudi chlo cip trén, tré chio gia,
ngudi mai dén chio ngudi dén trudce, ngudi ti ngodi vao chio
ngudi & trong nhd. Glip mét clip vg chéng, phai bit tay chio
hoéi ngusi vg trude. Khi bt tay phu ni, khéng ndm chit qud
nhu bdt tay nam gidi.

Khong bidt tay hai ngudi cing mét e, Khi bit tay,
khéng nén nhin di noi khdc ma phii nhin vao midt ngusi
minh bdt tay, nfu khéng, ¢l chi ndy d& giay nén hifu lim
Ia ké cd va wich thugng. Khong nén ding trén thém cao
chia tay bdt tay ngudi dang budc lén ma phii dgi khdch
budc lén ngang hiang vd&i minh rdi mdi bit tay. Khi dang
ngéi mi ¢d khich tdi lam quen thi ding day bt tay, khong
ngdi bit tay.

Vé mua d6ng, khi bit tay, néu nam gisi deo giang tay thi
phii thio ging tay ra. Khéng nén madt tay ddr trong nii 4o,
tdi quin, con mdt tay bt tay khdch.

Ta nén chd dong bit tay néu ta 12 ch nha ding dén
khdch, chi tra cuge chiéu dii, héi thde ky két, hay ta & cuong
vi cao hodic ¢6 wéi hon khich. Néu ta tré hon khich hay gip
khdch ¢é cuong vi cao, ¢é tudi holc phu nit thi ta nén cii
diu chao, néu khich dua tay ra thi hiy bit tay khich. Néu
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khdch 1a déng nghiép, déng cip, ban beé thi nén chi dong
bét tay.

Céch chao héi bit tay nhu thé ndo khi 8 noi cong cong,
ti€p khich & cdc cude hoi nghi, héi thio, dén thim nha ban
holic dugc ban b ti€p, chung ta phii tiy ting trudng hgp cu
thé ma chen hinh thic x¥r Iy cho thich hgp. Nhiéu khich &
chiu A, ngudi phu nt khi chio khich quy thi thudng chi
chip tay trude ngue va cdi ddu chio, ta cing phéi ddp 1€ cho
phd hgp vdi tip quidn cia he.

Trong giao tifp, bit tay 13 phép xd giao théng thudng
nhung déng thdi né cing 12 cich thé€ hién sy wu di, chin
thanh cGa minh d6i véi ngudi duge minh bit tay.

Céach bit tay cta phu nid

Trong mot budi chiéu dii ldn cda Viét Nam & mot thd
dé nugc ban, mot vi dai sd khdch mdi trinh trong tié€n dén
bén phu nhin cta chl nha, 6ng cdi minh chao va nim nhe
tay ba dua lén mdi. That bat ngd cho éng vi phu nhan chi
dinh bdt tay 6ng chd khéng dinh d€ 6ng hén tay, ba
ngugng ngung rut tay lai. Nhi ngoai giao chi con biét nhiin
vai bé di. Bia tiée déi v6i ng ching con gi 13 thd vi chi
vi cdi hon tay khéng thanh. Ddng 1& ba phii mim cudi tiép
nhan cdi hén tay rat hgp quy cdch lich sy x4 giao nay.
Trong nhiéu cudc gip mit khdc, cd nhitng thda thuin quan
treng cing ¢$ thé bi dnh hudng chi vi 1y do rdt don gidn
nhu vay.

Trong ti€p Xic xa giao cdc ba, cdc c6 hay dé dar trong
viéc chao hdi v bit tay nam gidi, nhat 12 d6i v6i nhiing
nguai la. Khi glip nhau bao gid nam gidi cling phai chio hoi
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nit gidi trude, n€u la quen than thi nén bir tay; néu chi quen
binh thudng chi nén nghiéng minh va mim cudi xa giao 1a
dd. Thong thuong ngudi phy nit ¢chd déng chia tay cho nam
gidi bit. Song ddi v&i nhiing ngudi cao tudi cd chic sic trong
cic ton gido, phyu n& chi cin nghiéng minh chio trudc, néu
cdc vi khdch nay chd dong bit tay thi diu ding dua tay ra
dén 1dy chd khéng chi déng chia tay ra trude.

Néu ngudi phu ni cing vdi chéng chid tri mét cude
ti€p xudc chiéu dii thi cdn phdi chi déng bit tay khdch
vadi thdi do niém nd va chin thanh nhit 12 d8i véi khdch
nudc ngodi.

Trong phong khich holic ¢6 mit & ché déng ngudi, phu
n ¢é thé ngdi trén ghé, khong cdn phai ding day d€ bit tay
nam gidi, chi ¢dn git ddu chao. B&i vdi ngudi linh dao cao
cdp va ¢6 widi thi phii ding diy vi chd ngudi ta dua tay cho
minh bdit. '

Vé mua doéng, phu nit bdt tay khéng cin thdo ging tay.

bi¢u cin lvu ¥: phy n@ bit ray khéng bao gity nim chijt
tay nam gi¢i, chi cAn ndm wvira A0 dé thé hién sy lich thiép
cua minh.

Chao héi trong khi déi ma

Khi gip ngudi quen, n&u c¢hi di ngang qua gip nhau,
nam gidi néu d6i md thi phdi ning md lén khoi diu dé
chio. Néu duing lai d6i thoai véi ngudi minh chao thi phai
cdm mud & tay, n€u chua duge ngudi minh chio nhic dsi
mu lai. Nam gidi néu 13 ngudi ¢é wdi, ¢b cuong vi cao thi
khéng ¢dn nhic md chdo, ma chi cdn khé gat ddu holic gio
tay chio lai.
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Phu n dgi md, nén chi ¢dn gat ddu chio, khéng cin bé
mu, ndn xudng.

Khi vio dinh, chiia, nha thd va nhing noi t6n nghi¢m
thi phai ¢cdm md, nén & tay va khi ra vé mdai duge doi ma,
non 1én.

Om hén xi giao

Tap quin 6m hén thudng dién ra & nhing noi dén, tién
nhiing ngudi quen bidt than thiét. Ngusi ta thudng 6m hon
va ké md vio nhau holic 6m va quing tay ién ¢é nhau nhung
chi d6i véi nhing ngudi than thiét (vg chdng, ngudi yéu) va
cung lda tdi véi nhau.

N¢u 12 mot ¢d gii tré va 12 ba con than thich thi ngudi
lén tudi chi nén hén én trin va m4 6 gdi.

Tap quin hon tay khéng dién ra 3 ngodi dudng phd, &
nhitng noi cong cdéng ma chi dién ra & nhing noi dén tiép
khich sang trong, & nhing cuéc gip gd thin thich, & trong
phong chiéu dii cip cao, ngudi ta cing cé thé hén tay cic
bd ¢é cuong vi.

Khi dugc cdic ba chia tay cho minh hén thi phii cii
xudng va dit nhe modi minh vio mu bin tay cia ngudi phy
nit, khéng hén tay cdc 6. Tap qudn niy chi 4p dung khi mdi
d€n va ra vé. '

Tap quin 6m hon va hén tay khong phé bién (nhidt 1a &
Viét Nam), phdi thy ting noi, ty hoin ¢inh ma 4p dung.
Néu dp dung khong ding noi, didng lic, ding d6i tuong thi
c’ chi nay lai khong thich hop (& cdc nude Anh, Phap v Ha
Lan vin gi® tip qudn hén tay).
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Phép lich sy & nhing ndi e¢dng cong

Nhing ngudi ¢d viin hda va lich thiép trong tiép xdc xi
giao phai thuong xuyén quan tim dén hinh thic trong sinh
hoat hang ngay. Khéng nén coi thudng nhidng chi tiét vé an
mic, di, ding, ngdi vi trang stc. Phai tap cho minh mot
théi quen 6t trong sinh hoat hing ngdy va trong ti€p xdc
x4 giao.

G nhiing nai déng ngudi nhu & nha hét, rap chidu béng,
rap xi€c, san vin déng, quin in v ngodi dudng phd v.v. cin
gilt gin phong cdch, tu cich ditng ddn va lich thiép trong tiép
xd¢, vi 0 nhing noi ¢dng cong ngudi ta dé thay va rdt byc
minh vd&i nhing ¢ chi khi€m nha vi tha 15,

bén nhing noi vui, gidi tri, dy mot cude chiéu dii thi ta
nén dén trude gid khai mac v ding gi&s quy dinh dé tm chd
ngdi cta minh. Néu dé€n muén, phai nhanh chéng tim chd
ca minh, v& ¢in phai xin 16i nhitng ngudi minh di qua trudc
miit ho, trinh dim chin lén ngudi khic.

Khéng néi to, cudi 18n, khong binh phdm nhing dién vién
trén san kKhiu, trén man anh, binh uin vé ndi dung, lam cho
moi ngudi xung quanh khé chiv va mat hing thd tong khi
xem. Thiy khéng hay, khong 1én ché mat cach 16 liéu, huyt
sdo, la 6 Am 1.. hodc ding day di vé lam mat trit t¢ ndi eong
cOng. Nén gilr im ling nhit [3 khi xem biéu dién ca vi nhac.
Néu bi hidt hdi hodc ho nhi¢u thi nén di ra ngoli chd cho hét
ho r6i mdi G lai ngdi nghe, trdnh am ghé sip dm 1.. Tuyét
ddi khong déi mi, mic do khode vio trong nhl, rap hit... Nén
cdm trén tay hoic treo 1én mic do cong cong.

Trong qudn an khéng noi chuyén 6n do, goi nhau im
1, hoidc to tiéng goi chid qudn, ngudi phuc vu md nén ndi
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nhe nhang, gid rdt t trong qudn dn. Khong 1én gic chin
lén ghé hodc co ¢d hai chin ngdi xdm trén ghé. Khéng
vuon vai, ngdp vip, dudi chin, dudi tay, rung doi, khac
nhd, vidt gidy vun, wvit hoa qud xuéng nén nhi vi nhing
noi cong cdng.

Khi di thu hdéa va nhitng phuong tién giao théng khic,
khéng diing che kin ¢fa tdu vi nhing ngudi khic ciing mudn
tim gap ngudi nha & sin ga

Khi di du qudc t€ v, cin gitt e th€ doan trang, lich su
khong nén 6m phu nit qud sdt. Phy ni ¢ chdng khéng nén
di du quéc t&€ via néu khéng s chdng cung di.

Trén didy 1a nhing phép lich sy t6i thidu cla mot ngudi
¢é vin hda, nd uén ludn hé hién bin chit va v&¢ dep cda
con nguaoi. Chidng ta khéng nén coi thudng,

III. TRANG PHUC TRONG GIAO TIEP

Quyét dinh cta Van phdng Chinh phll ngiy 14/11/1991
dd quy dinh trang phuc ¢tz ¢dn bd nhan vién Nha nudc cling
‘nhu cic t8 chic sin xudt kinh doanh, khi dén ti€p va lam
vi¢e voi ngudi nudc ngodi.

NAM:

* Mua he : Mic do so-mi ngdn tay hoic di tay, miu trang
nhi, do bo trong quin, khong xdn tay do, cé deo cra-vit holic
mic b ky gid.

* Mua déng: Mic com-plé deo cra-vit.

NU:

* Mua hé: Mac do dai hodc bd quin do Au, bs viy, di
gilly holdc dép <6 quai hau.
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* Mua déng: Mic do len hodc do khodc dm ra ngoai.

Trang phuc lich sy, nha nhin, mau sic hii hoa sé lam
cho ta ¢é tw thé dang hoing va thodi mdi trong tifp xdc.
Trinh an mic nhing kifu quin do 16 ling o loet. Khong
nén mic quin do nhiu nit, so mi, cra-vdr chua 13 phing phiu
0 nhiing noi ¢ong cong. Khong nén gai bt bi, bit mdy vi
cdc thi khic & ndi ngue khi ti€p khach.

Khéng nén an mic khdc ngudi trong cdc cudce ti€p xdc
va nhit 13 trong cic cude chiéu dii long trong dé moi ngudi
phii chd ¥ dén minh.

Trinh in mic nhitng kiu quin 4o khéng thich hgp vdi
tinh chat ¢a cude gip gd nhu in mic quin do kiu du lich,
di du budi hoa nhac, xem biéu dién van nghe, di du cic budi
lién hoan, mic com-plé lai d€n chd tim doéng nguoi (bai
bién, ven hé, bé bai..), trdi lai, mic quin do tim lai di
kkhoi bé boi, ra khdi bii bién, hodc noi tim cong cong v.v.

V& mua déng, nam gidi khéng mic 4o khodc, d6i ma deo
khiin quiang & trong phong khich, phong hop, nhit 14 trong
cdc cude chiéu dii long trong.

Phu nit khi tiép xdc véi nhitng ngudi nudc ngodi nén in
mic dep dé va hop thai trang. Bi hop, ti€p xtc ddi ngoai,
xem ca vi nhac, dy tiéce trd, chi¢u ddi ¢é nghi thdc, tham
quan dia phuongv.v. cin chon nhiing bd quin 4o thich hop
vdi ting cude di. Néu khong sé 12 déi tugng cho ngudi ta ban
tin, nhom ngd.

Khong nén mic nhitng bd quin do qui méng va qua sic
sd. Khdng len trang diém holic st sang trang phuc trude mit
khach. Phu nit khéng 1¢én dinh phin, 16 méi qui dam. Vé mua
lanh, néu mic 4o khodc (manteau), quing khan, cin bd ra va
trea vao mic do ¢ ngodi phong khich.
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Nam cing nhu nd, khong nén mic quin do, gidy dép
trong nha ra nhiing noi cong cdng. Ngudi ta khéng chip
nhin mic quin do ngl tiép khdch. Néu vi 1& gi dé quin do
khong chinh té, sach sé thi ¢in phii xin 161 khich,

O nhiéu nude chau Au, ngusi ta ¢ théi quen tim ning
& vuon hoa, bii ¢d nhung khong bao gid ngudi ta mic quin
d0 ngl dé€ tiép khich va di lai gida phd xd déng ngudi.

P3&i véi nhitng cudc chiéu dai hodc héi thio, ngudsi ta
thudng théng nhit cdch in mic duge ghi & bén wii tim gidy
mdi. Trong nhing trudgng hop dé ban phii ludn tuin tha yéu
ciu dé ra.

CAI BAT TAY CUA CHU TICH HO CHI MINH

Niam 1946, Cha tich H6 Chi Minh di thiim chinh thdc mét
nuSce phuong Tay. Ngay 2/7/1946, hdi 11 gid 00 Bo trudng Lé
tan v nhiéu quan chic cao cdp cla nude chi nha d€n khich
san dén HS Cha Tich di dy chidu dii do Tha wdng nude chi
nhd mdi.

Thi tudng nude cht nhit ra tin sanh ldu ding dén, khi
Hé Chia Tich téi, chi nha wr trén cao cdi xudng chia tay ra
bit. Chi tich H3 Chi Minh binh tinh budc 1&én bic cudi cing,
ding ngang hiang véi Thi wdéng nude chd nha réi mdi tuoi
cudi dén ldy tay ch nhi mét cich rit oy nhién.

Cai bdt tay cGa Chu tich H6 Chi Minh di ning cao uy
danh cGa nudc Viét Nam Dan cha Cong hoa mdi thanh 1ap
duere 9 thang.
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NHUNG PIEU CAN BIET
KHI HUT THUOC LA

3 nudc ta, difu thude cing din din thay the “miéng triu
12 ddu ciu chuyen” trong cic cude u€p xuc xd giao, trong hoi
nghi, hoi thio, trong cdc cudce lien hoan, nhing ngay 1€ t&t
¢8 truyén v.v.

Nhung hiit thudc 14 thé ndo, hit vio Wic ndo, & dau, dé
12 nhitng diéu ching ta ¢in luu ¥ dé khang 1Am phién ngudi
khdc, &€ 13 ra 12 ngudi lich thiép va t1Hn trong moi ngudi.

Phu n® khéng nén it thudc & ngoai dudng cing nhu
trong phong khich, vi di€u thudc 1d khéng lam ting vé duyén
ddng cta ngudi phy nd, nhiéu khi ¢¢ tic dung nguge lai. Vdi
phu nt, khi mai thudc 14 chi nén maot loai thude thom v nhe.

Khi it thuéc cdn luu y:

* Pang hit thuéc md vio phong ngudi khdc 13 khong
nén, ¢dn duyi tit holc hut cho xong rHi mdi vio.

* Dang hit thude 14 ma ndi chuyén véi phy nd, nhing
ngudi ¢ cugng vi, vi ngudi cao tudi 12 thi€u lich thi¢p.

-

* O noi déng ngudi, muén hir thude 13 nén xin phép
nhiing ngudi ding gin. T6t nhit 12 khéng Wit hofic chi hut
& nhiing ndi quy dinh.
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* Bén tham nhd ai, nén dgi chll nha mai thude r8i mdai
hiit. N&u cht nha khéng mai thude, thi mdéi 14y thudc ra hit
nhung cin phdi xin phép chi nhi.

* Trong phong chiéu dii, khong nén hit thudc vi khéi
thudc ¢é thé lam gidm vi thom, ngon cla cdc mdn iAn. Néu
muén hadt thi biy dé sau khi i4n ¢é cdc mén tring miéng. Néu
trong phong khong cé gat tan thudce 14, thi khéng nén gat tan
xuéng nén nhl, xuéng thim, vit miu thudc thira vio géc
phong, vio cdc bon ciy canh...

* Dy tang 1€, ding trudc mot tai nan chét ngudi, trude ndi
dau khd cia ngudi khic cing khong nén hut thude 14.

Vi¢t Nam dang ¢6 phong trio khéng hit thude 14, nhung
trong thyc t¢ vin con nhi¢u ngudi huit thuse 14 k€ cd nam nd,
ngudi gia va ré em.

Ching ta ¢in bi€t ciach hut thude 14 th€ ndo cho lich sy
vl khéng [am dnh hudng dén sdc khde cla ngudi khic.

MOT SO PIEU CAN CHU Y KHI TIEP XUC
VGI NGUOI NUGC NGOAI

Nhu cilu tiép xic va gino ti€p vdi ngudi nudc ngodi ngay
cang nhiéu, ching ta cin cé mat sd hiéu biét vé phong tuc
tip qudn cla he v vé phép xa giao thudng thic, dé trong
ti€p xuc trinh dugc nhtng didu cé thé 1am cho khdch hiéu
lim; déng thai cling t& cho khich thay dan toc Viét Nam la
dan téc mén khich, ¢é trinh d6 vin héa vi vin minh.

Nén vin minh cda mot din tdéc bi€u hién & nhiéu mit:
luin ly, x4 hoi, trinh d6 phdt tri€n kinh t€, khoa hoc ky
thult, vin hoc nghé thuit va xi giao v.v. P8i v8i nhing
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nguai nude ngoai, khi maéi bude chin dén nude ta hodc mdi
ti€p xidc vdi ta ldn diu ho thudng dé y trude tién dén phép
x2 giao d6i v4&i ho tr thdi do o chi, di ding, in mic, néi
ning cho dén nhing viéc nhd nhit nhit trong sinh hoat
hang ngiy.

Trong khi ti€p xic vdi ngudi nudc ngoai, chuing ta cidn
phai ¢é thdi d6 chin thanh, cdi md. t6n trong khich, sin
sing phuc vu hudng din va giip dg dé cho ho thdy thoai
mdi trong thoi gian & Viét Nam; nhung déng thoi phii
trinh thy tién, xué¢ xoa dé€ khich ¢ thé hiéu lAm 13 ta coi
thudng ho.

Khdch nudc ngoai 16i Viét Nam ¢cé nhidu muc dich khic
nhau, khi ti€p xtc véi ching ta lin d4u bao gidr ciing d& y
dén thai d6 ctia ching ta. Néu giy duge tinh cAm 16t ngay to
budi ban ddu thi sé¢ dé dang cho viée ti€p xic sau nay gilta
khich v cdc déng chi lanh dao Pang va Nha nudc.

Trdi lai, néu 4n tugng ban diu 1& nhat, xa la thi s& khéng
lgi cho méi quan hé gita ta va khdch, ddng thoi cing giy
cho khich nhiing an tugng khéng dep, 1am cho khich khéng
hai long.

Ching ta khong bao gitv duge phée phin va chi trich
ch& d6 chinh tri, x4 hoi, luit l¢, phong tyc tip quin va
t6n gido cla khdch. Cin phii t6n trong nhing didu thiéng
lieng cda khich (nam 14y nhiéu vo, an béc, kiéng thit lgn,
thit bé cta dao HSi). Mot nude vin minh dén mdy ciing
cé thé ¢é nhing luat le, phong tuc, tap qudn lac hau, di
man (ché€ dé phan biét ching t6¢, dan dp ngudi da miu
3 My, Nam Phi...)

Ching ta cin ¢6 nhiing ¢t chi lich thiép, khiém t6n dai
v6i khich khéng phan biet déi x{ gitta nudc 1én, nhé, gidu,
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ngheo, miu da.. Biéu cin trinh 1a thii do e kieu din td¢
khoe khoang thanh tich chién dzu va truyén théng ddu tranh
cha dan toc minh, nhdt 12 d6i véi nhing ngudi & nude nhod
&1 tham Viét Nam. Ching ta khong duge lam gi, ndi gi, aé
khich cim thiy 13 ta coi thudng nhiing nudc nhd. Dong chi
Georges Dimitrov, inh t cda phong trio <4ng sdn va cong
nhin qudc t&€ di ndi:

“Biing vé mit viin hoa, khong ¢é sy phan bi¢t gida nudc
nhd véi nude 16n. Mot dan toc dia bé nhd dén dau, cling o
thé déng g6p phin minh vio kho tng van hda chung cla
nhin loai”.

Trong khi ti€p xic véi ngudi nudc ngodi vio tham quan,
tim hifu ddt nudc va con ngudi Viét Nam, ching ta khong
thé tranh néi dén tinh hinh that su, chinh tri. Thai dé ding
din nhdt cia ching ta 12 thdi d6 cia Dang va Nhi nudc trong
1t ci moi linh vuc, ching ta chi tiy ting lac, ting ndi ma
c6 thai d6 thich hop. Cin nim ving dudng I5i, chinh sich
v sach luge cia Pang va Nha nudc ta vé nhing vin dé cu
thé va véi nhitng d&i tugng cy thé, dé trinh nhing hinh
dong va 18i ndi khong ¢6 loi cho cong tdc do6i ngoeal.

Trong ti€p xic vA gizo ti€p véi ngudi nudc ngodi, khéng
nén hdi nhing diéu khong cdn thiét dé c6 thé giy ra tranh
luan khéng ¢6 lgi. Khong nén dung nhing ciu chim bi€ém
mia mai hoic khai hai khong ding lic dé cho khich hiéu
ldm, lam 3 hai d€n nhing tinh c¢Am @5t dep ban diu cla
khich déi vdi ta. Tranh khong ba hoa, néi nhing diéu ngoii
quyén han clia minb (quéc phong, an ninh). N6i nhing s3
ligu v& phat trién kinh t& cla ta: v& gid cd, mit hang, chi ticu
vA san lugng v.v... Tém lai, ching ta khéng nén ndi nhing
didu m2 chic niang vi nhiém vy cda ching ta khong cé trich
nhié¢m noéi.
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Frude khi giao t€p véi bt of doi tugng ndo cin nim
duge nhing diac diém vé ddt nude cia khich, tinh hinh chinh
i-xa héi, dia Iy, kinh t¢ va phong tuc tip qudn cda khich,
d¢ tranh hoi nhing didu ma daft nude khich khéng <6 (khong
cé bién, khéng ¢6 ndi viv.). Néu ta nim duoc nhing dac
diém va truyén théng c8 truyén clia khich vé van héa, xa
héi va nhang nét doc ddo cha nude khach thi khi gisi thiéu
vé Viet Nam, ching ta ¢6 thé ket hop ca ngai cdi hay, cii
dep cha nudc khich,

Cin tim hifu dé bi¢t tén va chic vu cua khich, nghé
nghi¢p cia khich. Cin goi ding tén cta khdch vi hoin
canh gia dinh ¢a ho: vg, con (sinh nh20. Trong khi giao
tép, ta cdn chd ¥ tham héi va tim hidu vé khdch, nhat 1a
d6i véi cdc chuyén gia va nhing ngudi cdng tic lau nim
& Viét Nam. Quan tam dén doi séng tinh thidn vi nhit 13
khi ho ¢é nhing viéc mung nhu thing chie, duge khen
thudng, ngay Quéc khinh, cting nhu khi ho ¢ nhitng viéc
dau budn, tang téc...

DSl vdi ngusi nudc ngodi (ngay ca d6i véi ngudi Vit
Nam v&i nhau) di hda vdi ho didu gi thi phai i 161 hida
Khong nén vi Iy do gi d6 hta ma khong thyc hién, lam mat
long tin ddi véi khdch, gdy An tugng xdu d6i vai khich. Ba
hia r6i ma vi iy do gi d6 khéng gitt 101 hita dudgc, thi cin bio
cho khdch bi€t va xin 16i khach. Tét nhat 12 phai thin trong
khi hida, ché ¢é haa lidu.

NéU ¢ ciip mdi khdch 4n com, cin nghién cdu thuc
don cho thich hdp vdi khdu vi cda khich. Trénh Iim
nhling mon An ma khdch kiéng ky (vi Iy do tén gido vi
suc khée v.v))

Lam vigc vai ngudi nude ngodi cin phai 6 k& hoach va
khoa hoc. Lam viéc hop hanh, cin nghi ding gid. Ho r41 tén
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trong gid gide. Ngudi nude ngodi khong thé théng cdm vdi ta,
néu ta cd thy tién trong gio lam viéc,

Trong ti€p xtc cdn git tu thé ding din, dang hoing
chiing chac. Tnide mit khich in midc phidi sach s&, gon
gang; trdnh cé nhiing dong tdc thi¢u vin héa va khong van
minh nhu: ghéch chan lén ghé, rung dui. Cin xia ring nén
14y tay che miéng va khi néi chuyén khéng ghé¢ sit mém
vio mit khaich.

Trude khi vio nhi, vio phong &, phong lam viéc phii gb
ctia hoic bim chudng (nhit 13 nhing nhit ¢6 vg chdng tré,
6 phy ni); phii chy ngudi & trong nha mai vao holc ngudi
ta ra m& clta mdi dusc vio; vio trong nha (budng) réi khi
duge mdi ngdi thi mdi duge ngdi.

Nhin dugc thu ciia ai theo phép lich sy toi thidu bit
budc ngudi nhan thu phii trd 161 db o6 gidi quy€t duge yeu
cAu cOa ngudi gl thu hay khong? Khong gitp duge vi¢e gi
dé thi nén ¢ 1ot gidi thich, khéng nén quanh co, d& mit
1ong khich.

B6i vdi phu nit, khong nén hai tdi, chéng con va nghe
nghiép cla ho, khong nén gy cho khich phu ni ¢ in
tugng 12 ta thée mich tring tron va bit lich su trong giao tiép.
CAn c6 thii d6 sin séc, gitp dd phu nd khi di dudng, nhusng
cho ho chd ngdi tét trén xe 016, di cdu thang bén ¢6 chd vin
tay va nhudng cho ho di trudc. V& mia dong, le vao nhd
gidp ho ¢di 4o ngodi; lic ho vé gitp ho mic do dm. Trong
ban tiéc, ngdi gin phy n@, nén giip ho 1Ay thic dn..

Cin git diing cuong vi, dé 1a mét viéc rit cin thiét trong
ti€p xdc d6i ngoai.

* Khi dang thao luan cong viée, dam phin... ¢in gitt ding
cuong vi v 1am viéc ding véi doi tuong.
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* Khi ti¢p khich thi 6 th Gep it ¢d moi ngudi, & cic
arng vi khic nhau.

* Thong thudng ngudi cdp thip khong chd déng om
nguai <& cuong vi cao hon dé ndi chuyén, néu ¢ dip cling
rrinh khéng nén <6 thdi d6 qud thin mat.

Tom Iai: DO ching ta 3 ai, cin bo d6i ngoaqi, 18 tan hay
[d nhdng anh chi em phuc vy & khdch san, nha khich holc
Ki xe... khi giao G¢p vai ngudi nude ngodi. chiing ta ¢in phii
t6 ra minh 13 mot ngudi ¢6 kién thic van héa, cé phim cach,
¢6 long ty trong khiem t3n chan thanh v mén khich. Du
bt ct & cuong vi ndo trong xa hai cang déu phai ¢é tu cich
nhu viy, vi mbi ¢i nhan trong ching ta déu it nhidu dai dién
cho nude minh.

Mudin lam 16t chic ning va nhiém vy quan trong dé cdu
minh, ching ra ¢in ¢ mdt rinh do nhit dinh. phii ¢é mor
kicn thic nhat dinh vé cic mit vin hoéa, khoa hoc, ngh¢
thuldt va hi¢u bidt phép lich sy xa giae vi mot s6 nghi thte
trong cong tic don tiép.
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Ngoai giao 1a cdc mit hoat ddng chinh tr dsi ngoai caa
nhiing ngudi linh dao cdp cao, (i Nguyén thi Quéc gia,
ngudi ding ddu Chinh phd cho dén Bo trudng Ngoai giao, BO
trudng cic nganh ¢é trach nhiém thyc hi¢n nhi¢m wvu chinh
tri déi ngoai nhiim bio vé lgi ich cla dit nude cing nhu
quyén lgi kiéu dan minh trén the gidi.

Vi chidc niang va nhiém vy chinh tri d6i ngoai “Ngoai
gino 12 phuong tién thye hién chinh sich d6i ngoai cda mot
Nhit nudc, nd téng hgp cdc bién phdp thye tién khéng mang
tinh chit quin sy nhu cdc cude dai tiée, chi¢u dai, cdc hoat
dong chinh thifc cla cdc vi Nguyén thi Qudc gia, cdc vi ding
ddu Chinh pht, Bs trudng Ngoai giae cla cic cd quan dai
dién ngoai giao, cta cidc dai biéu dy hoi nghi quéc t& dé thuc
hien muc dich vd nhiém vy chinh sich déi ngoai cda Nhi
nudgc, dé bio vé luiat phap va lgi ich cla nude minh, cla cic
co quan dai dién v cong din nudc minh & nudc ngoai. Ngoai
giao 12 nghé thuit tién hanh dam phdn nhim muyc dich thay
ddi hoite didu chinh nhing xung d6t quéc &€, tim ra nhing
sy nhan nhuong mi d6i bén hay nhiéu bén ¢6 thé chdp nhin
gidi quyét va nhing bién phdp, nhing cich thic md ong
quan hé hgp tdc qudc t&". (T'y dién Ngoai giao). '

Codn ¢6 nhang dinh nghia:
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* “Ngoai giao 14 sy vin dung cdc tuf tué va lich thiep dé
ti€n hanh cdc quan hé chinh thic gida Chinh phd cla céc
nudc dée lap”.

* “Ngoai giao 12 khoa hoc vé cdc vin dé d&i ngoai cda
mat Nhil nude”.

* “Ngoai gino 12 khoa hoc vd nghé thuit dam phdn”.

Quan hé ngoai giao cla Viét Nam vdi cdc nudc ngly
cang phdt rién vi md réng trén nhiéu linh vuc: chinh tr,
kinh t€, vin héa xd héi va khoa hoc k¥ thuit. Nganh
ngoai gino di déng gép mot phin rdt I6n vao két qui cda
chinh sdch d&i ngoai cla Nhi nude, gép phin ning cao vi
th¢ cda Viét Nam trén thé gidi; tao diéu kién phat trién va
md réng quan hé hgp tic vdi cdc nude trong khu vye va
the gidi.

I. NGOI THU NGOAI GIAO
* Ngéi thit phdp Iy (Préséance de droit)

Trong lich s& quan hé¢ qudc t€, ngdi thd hinh thanh dé
duy trt mot quy tic v& trat ty trong ddi s6ng xd hoi, trong
giao ti€p va trong quan hé qudc €. Ngbi thi tén tai v phit
trién trong mét xi héi ¢6 t§ chic. Dudi thai phong ki¢n cla
vua chia, ngdi thit di xuidt hién nhu mét dao ¥ va bing cdc
vin ki¢n phdp ly. N6 12 bién phdp dé duy tri the luc cta giai
cip thdng tri.

Ngly nay, ngdi thit ¢c6 mot vi tri quan trong dé thé hién
su trong thi, tén trong 1in nhau, binh ding gita cic qudc gia
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trong quan hé¢ qudc t€ Ngdi tht ngoai gino duge ghi vio
Cong udc Vien 18/8:1961. tudt Ngoai giac ndy mang tinh
phip 1§ Qude t& ring bude cdc qudc gin phii On rong va
Ap dung thong nhit (Hicu 13, 14).

Hi¢n nay ¢4 3 cip dai dién ngoai giao:

1. Bai s dic ménh todn quyén. bai st Toa thidnh, Cao
uy (am Bai si).

2. Cdc phdi vién dic biet, Cong st toan quyén, Céng
st Toa thinh: Hai cdp ndy duge DS nhiém bén canh
Nguyén thi Qudc gia va trinh Thu Gy nhiém [én Nguyén
thi Quoc gia.

3. Pai bien thudng trd, bd nhiem bén canh Ngoui trudng
vl trinly Thu 0y nhiém 1&n Ngodi trudng.

Sdp x¢p theo thit ry ngoai gino nhu sau:

* Gitdia cde Pai s véi nhau thi 1y ngly trinh Thu ay
nhi¢m lén Nguyén thd Qudc gia 1am chuin (lettres de
créance). Pai s¢ ndo ¢d thim nién cao nhit thi duge o 1am
Trudng doin ngogi gino (Doyen du Corps diplomatique).

* Gida cde Cong s otodn quyén (xEp osau Pai sd)
cdng 14y nglly trinh Thu Gy nhiém 1én Nguyén tht Qudc gia
1am chuin,

* bai bién thudng trd (Chargé d'Aftaires en pied) do BO
trudng Ngoul gizo bd nhi¢m. Hay 12 mét hinh thic quan hé
ngoai gino chua ddy @i, khi diéu kién chinh tri chin mudi thi
nidng lén hing bDai s quin.

Cha v

bai bien 1am thai (Chargé d'Affaires ad intérim) 13 ngudi
tam thay thd khi Bai s ving mit
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* Ngdi thid gita cde dodan Pai bidu.
I- Theo tha ww A-B-C,
2- Theo ¢dp bic Trudng dodn (Chinh quyén + Bing).

3- Theo mai quan hé chinh i (muc dich v yéu ciu
chinh tri).

Trong trutig hgp dic biet <6 thé van dung ci 3 nguyén
tic trén

II. NGOI THU XA GIAO
Ngdi thd xa giao: (Préséunce de countoisic)

Tap quin qudc € con ¢ ngdi thi xi giao, tuy khong
¢é guy dinh rang bude, nhung do mong mudn phit trién
quan hé ngoai gizo trén nhiéu finh vue: chinh tri, kinh g,
vian héa xd hoi va khoa hoe k¢ thuldt nén ngsi thd xa giao
thuding dugce ap dung trong cdc cude sinh hoat rap thé,
¢de cude lien hoan va chicu dai ¢é tinh chat thin tinh
gia dinh...

1- Nam nhucing nd: (1a mot tap quin phé bien, ud thanh
nép sdng binh thudng & nhidu nudce).

* U tién cic b o6 tudi hon cac oo, Tr truGng hop o6
chie vu cao hon),

* Uu tién cdc b <6 chdng (x&p cao lon cuong vi cGa
chéng) hon cac ba a3 ly di chéng.

¥ Phu nit géa duge x&p theo ngoi thi rrudce 4HI
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2- Chi nhudng khich:
- Ngudii trong nude nhudng cho khich nuge ngoai.

- Péng blo trong nudc nhudng cho Viét kiéu & nuGe
ngodi vé.

~ Ngudi dia phudng nhuding cho ngusi & ndi khac dén.
3- Tré nhudng gi:

4- 'Tén trong cdc nhd i thc, khoa hoc, t6n gido va
nhitng ngudi cd cong voi dft nude — ¢ vi tf trong xd hol

CAn vin dung linh hoat, n€u ¢é khé khin ma khéng bo
" trf duge vi tri ¢t khich thi it ra phai bd trf vi trf t6t cho phu
nhin cta khich.
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1. BAI SU QUAN

Theo truyén théng va tip quin quéc & di duge cong
nhan r 1au ddi, mot Pai s¢ quin Idn 6 nhling chdc wvu
. hgoai giao:

1. Pai sit dic ménh toan quyén.

2. Cong s toan quyén hoic cong si.

3. Tham tin cdng su.

4. Tham tdn:
Tham tin 1 - Tham tin - 10y vién quin sy cAp td.
Tham tin 2 — Phé Tham tin — Ty vién quan sy cip dy.

5. Bi thu thd nhit — Bi thu thit nhit chinh trj 12 ngudi tha
2 ¢Ga Pai s qudn.

6. Bi thu tha hai

7. Bi thu thg ba

8. Tuy vién:

Tay vién - Tuy vién

Phé Tuy vién - Tuy vién tap sy

9. Bi thu luu it

63



Phang Céng Bdch

10. Bi thu Hanh chinh
Bi thu thid ba — Toy vién
Bi thu Vin phong
TAm quan trong va vi i coa ¢ic ho phin:

« Bo phin Quan su * Kinh @ thuong mai * Hop tic Khoa
hoe-ky thuat * Vin lida * Bao chi * & tain * Lanh su * Hanh
chinh quin tri * Vin phong

* Co Pai s quidn thém nhi¢u bd phin khic:
- Hing Hii + Hang khidng + Nong nghi¢p + biinh cd
+ I ocu. ..

II. BOAN NGOAI GIAO

Theo céng ude Vien 1961 khong cd di¢u khoin noi v
Doin Ngogi giao vii Trudng doin Ngoal gido. Theo thp quin
quée &, Hoan Ngoai gino 12 trung gian gita tp thé Bai di¢n
Neoai gizo nude ngodi vi Chinh pht nudc sG Gl

Trudng doln Ngoai giano (Bai st duge biu len) [ ngudi
thay mit Boin Ngoai giao thye hién ¢ic bien phip 1& tict:

* Chue ming, thim viéng, phat bidu chuic mung Nguyén
thil Quée gin nude sd tal nhan dip ¢ic 1& tidl trong thé.

« 18 chie chieu dai tr bict va ting qui lvu niém cho ¢l

bai dién Ngoui giao hét nhiém ki vé nudce.
* Qudc khinh.
* Nhan dip nam mdi.

Trudng doin Ngoai giao con ¢b nhi¢m vu thong bio va
hudng din cho cdc Dal dien Ngoai gino (Bai si) mdi dén

nhan chic vé tinh hinh nude sd i, gidi thiéu cic thd e
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hanh chinh, t3p qudn 1& tan, nhing nét dic biét vé quan hé
vt chinlhy quyén dia phuong.

Trong mot co quan Bai dién Ngoai gino & nudc ngodi,
ngdi thit v chide vy ndi 18n tinh chat cong viée v nhiém vu
cia ngudi do.

Cong udc Vien 1961 di phin ngudi ding ddu co quan
Pai dién ngoai gizo thanh 3 cap:

1. Bai s¢ duge b6 nhiém bén canh Nguyén thi Quéc gia.
2. Cip ¢oéng st bé nhiém bén canh Nguyén thi Quéc gia.

3. Cip bai dién duse b nhiém bén canh Bo trudng
Ngoai giao

Boin Ngoai giao 14 tip thé nhing ngudi ding didu co
quan Bai dién Ngoai giao duge bd nhiém bén canh Nguyén
thil Qudc gia. B6 la:

* Cidc can bd Ngoad gino
* Cac tham tin
* Bi thu

* Cac chuyén vién va tay vién ngoai giao, kinh t€, thuong
mai, van hada, bao chi. ..

* Cac thanh vién trong gia dinh ho.
11I. PAC QUYEN UU DAI
VA MIEN TRU NGOAI GIAO
1. Quyén bat kbd xdm pham
Cong udc Vién 1961: “Thdan thé ciia nha Ngoai giao la bdt

khd xdam pham. Ho kbong thé bi bt bodc bi giam giit diedi bdt
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ki binb thitc nao. Nidc tiép nhdn cdn cé sit doi xit trong thi
xiing ddng v6i bo va dp dung nhitng bién phap thich dang dé
ngdn chdn moi hanb vi xiic pham dén than thé, ne do va
phdm cdch ciia ho™.

Quyén bat khi xam pham dugc coi 14 quyén quan
trong nhit trong cdc loai didc quyén dim bdo cho ngudi
Pai dién Ngogi giao duge quyén ty do vi bit kha xim
pham vé than thé.

* D6 v0i con ngedi:
- Dic quyén i phin (khong bi truy 6 trude tHa dn)

- Bt kha xAm pham vé uy tin, danh dy vi than thé. (Néu
ho vi pham luat phip nude sd tai thi xt Iy bing con dudng
ngoai giao).

* DOi voi trie 6, nha § va cdc phitong tién cong tac kbdc:
Bat khd xAm pham vé:

- Tru s& nhd riéng, phong & tai khich san.

- Cdc bifu trung cho Qudc gia, Qudc ky, Quéc huy.

- Cdc phuong tién thong tin lién lac, dién dii, mat ma,
thu tin, cong van gidy t&, tdi thu ngoai giao, hd so v trif....

- Phuong tién gizo théng vin tii: 6 t6, miy bay, tdu thiy. ..
- Quyén ty do di lai trong nhing khu vyc ty do.
2. Cdc dde quyén vé mién trit, mién gidm:

* Pugc mién khdm x€t hianh 1y xich tay, hinh If ngoai
giao (ngoai 1& vin khdm néu bén an ninh xic dinh cé mang
dd qudc ¢dm, hang lau...).
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* Puge mién i cic loai thu€ tmyc thu, khong phéi
trd thu€ giin thu, cdc khoin lé phi, cic chi phi dich vu
cong cong.

* Buge mién gidm cdc logi thué xudt nhap khiu HAi quan
(theo quy dinh <a nudc sd tai).

* Pugc mién déng gép khic (theo nghia vu quy dinh cia
nude sG tai).

NHUNG MAU CHUYEN VE UU DAL,
MIEN TRU

* Ngay 11/11/1989, 300 ngudi My bifu tinh trude Pai
st quin Lo tai Washington, dim lén Quéc ky Lo, dap
phd cdng Pai st qudn Ldo. Ngiy 14/11/1989, Bé Ngoai
giao Lo di goi Dai bi€u My dén d€ phan d6i My da
khéng bido v¢ Dai sif qudn Liao. Hanh dong cta 300 ngudi
My dd vi pham ludt phip qudc t€ va 1am dnh huéng dén
quan hé My — Lao.

* Thing 12/1978, Pai s quan Bulgaria tai Cairo bi luc
lugng va trang dia phuong xam nhap, bit gitt Dai s¢ vi nhan
vién Su0 quin. Py la hinh déng vi pham Cong udc Vién
1961, din dén hai nudc cdt it quan hé ngoai gino.

* Ngay 27/12/1980, Dai s qudn Lién X6 tai Téhéran hi
xdm nhip, vi pham quyén bit khi xam pham <o quan DPai
di¢n Ngoai giao. Lién x6 doi béi thudng thiét hai v lén an

67



Phing Cong Bach

gay git chinh quyén lran “phai t6n trong nhing thuc tién
hang th¢ k¥ nay di dugc ghi nhan trong cong udc qudc t&
vé quy tdc trong quan hé cic qudc gia cang nhu né nép xa
hai trong nhitng nudce vin minh™.

* Ngdy 29/12/1991, Thuy $t déng cita Bai s qudn Thuy
Si tai Téheran d¢ phan d6i Iran ngan khéng cho mét nha
ngoai giao Thuy S1 i Iran.
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L& trinh Quéc thu

Ngay 18/1/1993, Phé Thii tudng thit nhdt kiém Ngoai
truong Kuwait Sheikh Sabab Al-Abwod Al Jaber nbdn bdan sao
thu 1ty nhiém cia Pai sit Trdn Tam Gidp, cing du ¢6 Vu
truedmg Vu Lé tan Bo Ngoai giao Kwait Abmad A. W. Al. Ayoub
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NGHI LE NGOAI GIAO

Nghi 1& hinh thanh cing véi sy phdt uién clia qude gia
va khi cé sy bang giao gitta cdc qudc gia thi nghi & ngoai
giao ciing hinh thinh, Né bit nguén tr sy t6n trong 1in nhau,
sy lich thiép trong quan hé quéc t& v long mong mudn tiang
cudng hitu nghi, bio dim quyén binh ding va danh du cba
cdc quéc gia ¢6 quan hé véi nhau.

Tdp qudn c8 xia:

* Thé Nhi Ky: Khi Dai sit chdu Au diu tién dén Thé Nhi
K¥, ngusi dan dia phuong dét huong, dén, ddnh tréng; cic
pha thiy thi nhidy mida xung quanh St thin (lam bla phép
dudi ta ma...).

* Méng C8: Dai s phii bude qua Ia, k€ i ting phim
mang theo cing phai dua qua lira, dét chdy tiong trung cic
diéu xiu, den toi.

Cdc nudce o6 ché dé phong ki€n, dya vio thin quyén
vi mot 58 tiéu cuc cha mot s8 hoc thuyét ducng thai dé
cao nghi & nhim duy tri trdt w xa hoéi, vy quyén cla giai
cdp théng tri, phé truong siic manh va sy gidu sang cha
giai c¢dp minh,

Nghi 1& phdt trién véi sy phat trién cta ch€ dd chinh tri
vd xA hai. Ngly nay, cong tdc dén ti€p cic doin cip cao
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Nghi thite va 1é tén doi ngoqi

ngdy cing don gidn, gidm bdt cdc bién phip <6 tinh chat pho
truong hinh thie chi gitt lai phin cin thiét dé€ biy 3 tinh htu
nghi, ton trong [An nhau trong quan hé quéc &

Mot s6 nét vé tdp qudn va nghi I ngoat giao:

Nghi 1& § nhiéu nudc trén the gidi con mang nhidu vét
tich phong ki¢n vdi nhing nghi thic cung dinh, c¢du ky, rudm
ra vi phd trugng hinh thde, ¢dn mang miu sdc dan toc va
tin ngudng.

Trong céng tdc dom tiép:

* Hungaria, Bulgaria, ‘liép Khic, Rumani dua mdy bay ho
tong mdy bay ciia Nguyén thd Qudc gia tit bién gidi.

* Rumani ¢on ¢b tip quin Thi trudng Bucarest trao chia
khéa Thd d6 cho khach.

* Hungaria, Trung Qudc, Tiép Khic v nhiéu nudc cd tap
quidn mdi Poan Ngoai gino dy dai tiéc, Bulgaria, Lién X6 thi
mdi Doan Ngoai gino theo yéu ciu clia khich.

* Lién X6, Ba Lan, Trung Qudc di bd bin 21 va 19 loat
dai bdc khi dén Nguyén thd Qudc gia va Thd tudng.

(Nam Tu don Cha tich HO Chi Minh bdn 42 loat ndm
1957. Gidi thich ring 21 loat cho Nguyén Thi Qudc gia nudc
khich va 21 loat cho Nguyén Tha Qudc gia nudc minh.)

* Mot s6 nude di bd hin thi tuc mdi Boan Ngoai giao ra
du 1& dén — tién. (Phdp chi mdi mdt bé phin trong Poln
Ngoai giao. Canada chi m&i Trudng doin Ngoai giac.)

* C6 nudc con quy dinh gidi han ngay dén thiam da cic
Boan cdp cao chi ¢d 03 ngly vi 58 lugng cha Poin (k€ ci
tuy tang).
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Phang Cong Béch

* Cé nude con quy dinh cy thé thdi gian dén tham:

- Nam Tu: Khong dén thim vio cudi tuian va ngly nghi.
Bii ba thd tue duyéet doi danh du e tién Phé Té6ng thdng
v Thi tudng.

- Phip: Khéng dén vio budi chidu wr 15 gid 00 dén
15 gior 30,

Phdp cé quy dinh:

* Bén Nguyén tht Qudc gia thi Téng thdng ddn. Khi tién
do 'Thl tudng di tién.

* Hén Thi tudng thi Tht tudng Phip di don nhung tién
do Ngoai trudng di tién.

* Bén Ngoai trudng thi Vu trudng Lé tan don va tién,

Mot 586 quy dinb thii tyc Ié tdn theo tdp qudn riéng:

* Nauy, Dan Mach: Dai s¢ khong thudng turd & tha do thi
khong chio tr biét nhiy Vua (Nauy) hay N hoang {Dan Mach).

* Thuy Pién: Néu & trén 2 nim mdi bd tri cho o biét
nha Vua. Thang thudng chi chao Ngoai trudng, o6 viée cin
thi¢t mdi k& hgp chio Tha tudng.

* B6 Pao Nha: Néu & rén 3 nam thi Pai st mdéi chio

(¢ biee Téng théng, dudi 3 nim thi ky “sé§ ving” & Phl
Téng théng.

* Nam Tw: Dai s két thic nhiém ky duge ting thudng
Huan chuong thi méi chio Phé Chil tich nude hoie Uy vién.
Néu khéng duge ting Huin chuong thi khong chio tir biét
Nguyén thi.
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Nghi thite va 16 tdn d6i ngoai

Tdp qudn phé bién:

Chau Au: Cic nudc tr bin cho nhan tién tht lao cda
khidch (Pourboire).

Chau A: Khéng ¢6 tip qudn nay. Cho (Pourboire} ¢é thé
cham dén long ty trong cla ngudi duge cho.

Tap qudn vé y phuc:

G mot s8 nudc de qudc va tu bin phit trién (Anh + Phip
+ Canada + Uc + Lién bang Duc) quy dinh vé v phuc khi di
dy cic 1€ ti€t chinh thdc va trong thé (trinh Qudc thu, tiép

ki€n Nguyén thit Quéc gia, cic yén tiéc 16n) thi mic 4o dudi
t6m hoidc y phuc dan téc.

Tdp qudn vé trinh Quéc thut

Tai cdc nude Bic Au: Thyy Pién, Pan Mach, Nauy, Anh
va Nhat Ban: con dung hinh thic c8: xe “Song ma” hosc “Ti

-vn

d6n Dai st con ngudi hé t6ng phuc vu mic y phuc cha
thdi phong ki¢n trudc kia nhu & Phip — Nhat Ban.

Mot s& nudc con gilt tp quin duyét doi danh du, quin
nhac ¢t Quéc thiéu hai nudc nhu & Cuba, Nam Tu, Rumanij,
Uc, Ai Cip:

Vi du:
Ngay 4/10/1992 Bai si Viet' Nam & Ai Cap trinh thy ay
nhiém lén Téng thdng Mubarak:
* Lic diw - Duyet ddi danh dy
- Clr Quéc thidu 2 nude
* Trinh thy Gy nhiém xong:
- Bi duyét déi danh dy
- Chao Quéce ky Ai Cap
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Phing Céng Bdch

* Di vi vé, x¢ 6 t6 khong cim ¢d.

3 mot s& nude, trong nghi 1& ¢6 miu sic dan téc, 6n
gifio hay tin ngudng: dé & long quy trong va nhiét tinh doi
vdi khich:

* Phy nif mic y phuc dan t6c ting binh my va mudi
(Lién X0, Ba Lan, Tiép Khic, Nam Tu, Hungaria...).

« An Do, Malaysia, Philippine, Mianma, Lao, Thdi Lan:
quing vio ¢4 khach 1 vong hoa dai.

* Thdi Lnn,'Philippinc: tung hoa gifly khi do2n xe di qua,
_ Al cinh hoa dao trén tham dé dudi chan khdch.

*+ Mali, Ghiné, Trung Qudc: Pai vin ¢dng bifu dién cdc
dieu vi din tée.

* Trung Qudc, Tridu Tién, Viét Nam: maa Su t&, d6t phio
mitng. (Viét Nam di bd).

- C6 nude b trf cho khich di tham chua, 18 chaa, 1€ budce
chi ¢& tay nhu & Lio...

Ngogi I¢:

Cé nhing hinh thic déc ddo than tinh, nhim tranh thi
cim tinh cda khich:

* Vin ¢ong Salon (Viét Nam).
* Nguyén tht ty 14i xe dua khdch vé nha khdch (Cuba).

* M& vé nhi réng 4n com va cho vg, con phuc vu, ca
hit chiio mirng khéch.

Ciic I tiét ngoai giao:

1. B6 tri, t& chic cdc cudec Hoi nghi quéc té€, thé thao,
vian nghé — Nghé thuit quéc t€.
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Nghi thite va 1€ tén dgi ngoai

2. Don cie doan ¢iip cao, thim maor s& nudc. Mimg Qudc
khdnh, chiéu dai cip Nha nudc,

3. Hoi nghi chuyén dé¢, dim phin, ky két hiep dinh
qudc té.

4. Tang Huln chuong, 1& trinh Quéc thu, chic ming linh
dao mdi, Tét dan tdc, vieng Qudc tang. ..

D61 v6i tit ci cic IE i€t ngoai giao, dic bier phii xem
trong cic viéc sau day:

- B6 tri thanh phdn tham dy: Poan Ngoai giao, khich
qudc t&, linh dgo... véi mic do thich hgp.

~ BS trf tham dy: theo ¢dp bac, ngsi th ngoai giao, ngdi
thi¢ 1inh dao.

- Trang tif dia di€m 8 chic: Quéc ky, Qudc thidu, Qusc
huy, Qudc hiéu,

- Cdch bg trf cde nghi thic cdn thiét trong budi 1& va tha
tuc ti€n hanh cia mdi budi 1.

THEO TUC NGU CUA PHUONG DONG

“Nghi 1& Ia khéi thom cBa tinh hitu nghi” va
“Nghi thic 12 tdm guong phan chiéu tim
néng siu va mic d6 dam nhat cla méi

quan h¢ gifa cic nudc véi nhau”.
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Phung Céng Bdch

Quéc vudng Kuwait Shaikh Jober Al. Ahuad Al.Jaber
ti€p Pai st TrAn Tam Giap (19-1-1993) sau I& trinh thu
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Nghi thitc va 1é tan déi ngoai

Ti€p xic xa giao
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TIEP XUC NGOAI GIAO

T1ép xuc ngoai giao 1a hinh thic phé bi¢n nhit trong
hoat dong d6i ngoai, mét hinh thic ma ¢4 hai bén déu mong
mudn nhim tranh thi tinh hitu nghi, sy déng cAm va tranh
+ thi sy Ung hd clia nuée ban véi ddt nudc minh, véi dan 16¢
minh vé& nhitng vin dé ma minh &€ ra.

1. MUC PICH VA YEU CAU

1. PE chio xi giao gidi thiéu ngudi mdi dénm,
hay sdp di dén chio tit biet. D€ bay t6 sy vui ming hay
dé chia buén...

2. P& bay t3 quan diém lap trudng cia nudc minh vé
mét vin dé quan trong cin sy tng hd phsi hop d3u tranh
trén thé gidi...

3. P& bay 5, lam sdng té mot viin dé gi do, dé tm hiéu
kha ning vién trg, hop tdc vé kinh €, vin héa xa héi...
II. NOI DUNG VA HINH THUC

viec chudn bi ndi dung cudc tiép xic ngoai giao 6 tdm
rit quan trong:

- Trinh bay quan diém chi dich cta minh vé vin dé gi
@6 cha dit nude minh; clia khu vuc va the gidi.
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Nghi thite va 1é tdn d6i ngoai

- Dy ki¢n cd nhing vy ki¢n trdi nguge cia phia ban
s¢ dua ra d€ ¢b cdch gidi quyét, giai thich van dé dé sao
cho lgi.

- Hinh thic ti€p xic riéng hay hop bdo va nén mai
nhing déi tugng nio? Sao cho phi hgp va dat duge yéu ciu
chinh tri da dugc du ki€n.

I1I. NGUOI CHU TRI
VA POI TUGNG CUOC TIEP XUC

Ngudi chud tri cudc ti€p xdc cdn bay td quan diém cia
. minh sao cho thit chinh xdc vdi vin 48 ma minh néu ra.
Phii thit binh tinh, sing sust dé€ hiéu duge ¥ dinh suy
nght cia d6i tuong va phin hdi khi cdn thi€t. Tranh béc
16 sdm y d6 va muc dich clia cude ti€p xidc. Ngudi chil tri
cdn phii hi€u dugc d6i tugng tiép xdc & mde dé nhit dinh
thi méi cé thé van dung dugc duong !6i, chinh sich va
sdch luge cda ta véi nude ma d6i tugng dang d6i thoai truc
tiép vai ta.

Cin chon ding ddi tugng ti€p xic, phii 1a ngusi ¢
cuong vi, ¢ thim quyén gili quyét nhing vin dé quan trong
gitta hai nudc. Néu khéng tim duge ddi tugng <6 thién chi
gidi quy€t nhing viin ¢ nfy sinh gita hai nudc thi cude tiep
xuc do khong dat duge k&€t qui nhu ¥ muén.

IV. NHUNG KINH NGHIEM
TRONG TIEP XUC NGOAI GIAO

1. Thanh phin tham gia ti€p xic phii 12 nguoi
nim chdc cdc ty ligu lien quan dén van dé sé duge dé cap
dé€n. Nhing ngudi tham gia ti€p xic phii tuong xing véi
doiin ban.
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Phung Céng Bach

2. Phai chi ¥ dén ngoi thit Ngoai giao trong viéc bé tri
chd ngdi holjc vi tri ding du 1& ti€t cda cic nhi ngoai giao
cd cuong vi cao.

3. Chufn bi t8t cho n6i dung clia mét cude ddu tranh trén
mit trin d8i ngoai. Cic nha ngoai giao phii nim ving cic
56 lieu va tu liéu xung quanh vin dé dua ra véi d6i phuong,
lap luan phii chit ché, ving vang trén co s§ phip ly dua
theo lut phip va céng udc qudc t&

Tém lai, khéng nhitng phai chudn bi 6t vé quan diém,
lap trudng, 1y ludn va phdp Iy ma cdn phii chuin bi t6t ca
«cdc phuong tién va co sd vat chit cho cudce ti€p xic.

Chufn bi 8t ¢ hai mit 13 y&u & quyét dinh cho su thanh
cdng trong ti€p xdc ngoai giao.

4. Khéng nén xem thudng nhiing cude 1i€p xic ngoai giao
¢6 tinh chét xa giao ¢hi nédi chuyén hitu nghi véi nhau... néu
khong chufn bi néi dung cho that ddy dd thi cudce ti€p xie
sé& t& nhat va cé thé bi cho 12 thigu nhiét tinh va hdu nghi.

bid¢u cin lwu v 1a khi t6 chiic cdc cude ti€p xic ngoai
gino phai ¢4 ndi dung b6 ich cho ¢4 hai bén.

5. Ngudi cht tri cude ti€p xic ngoai giao phdi bi€t cdch
dua van dé ra ban luin, bi€t ggi chuyén, bi€t din dit cau
chuyén va cing khéo léo két thic vdn dé ¢d lgi cho TS
quéic minh.

Mudn gianh dugc thing lgi trong cdc cude tiép xdc ngoai
giao ngudi cht tri phii ndm vitng dudng 161, chinh sich d6i
ngoai cia Nhi nuéc Viét Nam, phai biét vin dung sdng tao
cdc nguyén tic vé Luat phdp quéc t€ va Lult Qudc gia, véi
kinh nghiém bin than trong giao ti€p ddi ngoai d€ dar dugce
k&t qud 1ot nhit.
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Nghi thic va Ié tin ddi ngoai

“SAI MOT LY PI MOT DAM”

* bua mor doan xe 6 16 di dén khdch, dén san bay mdi
bi¢t nhim sin bay ndy v&i san bay khic. Cich nhau 100km,
Doan phii chat G noi dén hing nghin ngussi di dén phai
chd... Ngoai gizo, ma “sai mét ly di 100 dim” chd khéng phéi
maot ddm. '

* Pai s xin gdp mét Phd Thi tudng mét nudec sG tai.
N6i véi 1di xe di gip Phé Tha tudng. BXén try sd Chinh phu.
Phé Thi tudng néi: khong hen gidp. Lic dé mdi biét 12 nudge
sd tai ¢6 hai Phé Thi tudng tring ho khdc tén. Ngudi Phé
Tha twdng cdn gip kiem B6 trudng mdt Bo va thudng lam
viec & Bo dé. Khi Pai st dén diing dia chi thi di cham mat
hon nda gidv... Khong thé ¢ bit kv s cdu thi, so suit nio
da la nhd nhat.

* Tai mét bita tiéc sang trong, trén ban ti¢c b bidy
nhiing cdi coc rong miéng dyng nude, trong mdi cd¢ ¢ mot
chi€c 14 bac ha nhd, trén mi¢ng gii mdt it chanh. Nha
ngoai giao ne... khat nudc da vic chanh vio c8c nude va
udng. C6 ngd diu cde nude dé ding dé rlra tay sau khi 4n
hdi sin (6m ham, cua b&). Nhing ngudi trong bia tiée
khéng ai bdo ai déu khong ding cfc nude dilt trude mit
minh d€ ria tay nita, dinh ding khin 4n lau tay (d€ nha
ngoai giao kia d& ngugng)!

Trong trudng hgp ndy nha ngoeai giac khdng nén dp dung
chim ngén: “in cb di trude, 161 nude di sau” ma phdi lam
ngugc lai, néu chua théng thao... thi cd chd cho ngudi ta [am
trude rdi minh 1am theo.
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CACH SU DUNG DANH THIEP
(CARTE DE VISITE)

Tt nhing thoi xa xua, nhiéu ngusi <6 cuong vi trong
x4 héi va nhing thuong nhan di st dung danh thi€p dé
t\hu:fm ti€n cho céng viéc giao dich. Trong truyén Kiéu cla
nhd vin Nguyén Du, trude khi Ty Hii gip Thiy Kiéu
di gli danh thi€p “Thi€p danh dua dén ldu héng” cho
Thiy Kiéu.

Ngay nay, viéc ding danh thi€p trong giao ti€p ngay
cang phd bi€n, duge dp dung rong rai trong céng tic dsi
ngoqi, cic nhi ngoai giao, ¢ic nha doanh nghiép, cin b va
nhin din.

1. Vé binb thitc danb thiép:

Danh thi€p nén trinh by don giin v thudng chia 1am
2 loai:

- Ghi ho t€n, noi lam viéc dang trong nhitng truding hgp
thiam hoi chic mirng, chia budn.

- Ghi ho tén, chic vy, noi tam viéc, sd dién thoai A€ gino
dich trong cdng tic va kinh doanh.

Danh thi€p khong nén in bi danh.
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Nghi thicc va 16 tan déi ngoai

2. Cdch sit dung danb thiép:

Khi gti danh thi¢p cho ai, vé viéc gi, chic mimg hay chia
budn, ngudi ta thudng viét tit bing bit chi & gde trdi bén
dudi tim danh thi€p (nhin vio) nhing chad viét tit:

* DE 1y gidi thicu mdi nhan chic.

PP (Pour Présenter). Trd 181 cing bing danh thi€p,
khong dé gi ca.

* B¢ cim on khi nhin dugc ting phim, duge chic ming:
P.R (Pour Remercier).

* Bé chic mung dip thing chic, sinh con:

P.F (Pour Féliciter). Tra l0i bing danh thi€p, dé P.R.

* b€ chic ming nhau dip nim mdi:

P.FN.A (Pour Féliciter Nouvel An). 1t I5i bing danh
thi¢p, dé P.R.

* D€ chic ming nhin dip Quéc khinh:

P.F.F.N (Pour Féliciter Féte Nationale). Tra 13i bling danh
thi€p d¢ cha P.R.

* B¢ chia budn:

P.C (Pour Condoléance). Trd l&i bing danh thi€p dudi
dé P.R.

* Dé ur biet:
P.P.C (Pour Prendre Congé).
* Pé lam quen:

P.F.C (Pour Faire Connaissance).
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Phang Céng Bédach

Danh thi€p nén dem theo trong ngudi, ldc gip khich
¢6 thé trao ddi. Danh thi€p dua tryc ti€p khéng cidn ghi gi
cd. Trugng hgp d€n tin nha mi khoéng gip ban muén dé
lai danh thi€p thi nén gip gdc bén trdi, phia trén tim
danh thi¢p:

Nguyén Vin A

Danh thi€p gifi qua dudng buu dién hoilic do ngudi ldi xe
mang dén ma bé géc 1a khong dung thé thic ngoai giao.

* Bé gli kém theo ting phim ting ai thudng phdi gii
theo danh thi€p ngudi ting. Nén gdi ting phdm v4i danh
nghia tdp thé co quan, danh thi€p khong dé chi gi <2 ¢hi in
modt cAu: “Véi 181 chic ming 6t dep nhit”.

Avec ses meilleurs Compliments.

3. Nbitng diéu cdn chi § kbi sit dung danb thiép:

* Khéng nén dua danh thi€p ¢ chic vu cho nhing
ngudi khéng quen bi€t, nhat 1A danh thi€p cla cic vi linh
dao. Néu cin dung thi nén ghi mét cau, ch¥ gi dé trén tdm
danh thi€p trdnh dé€ cho ngudi khic ¢é thé st dung danh
thi€p moét 1dn nda.

* Dung danh thiép cho ding cuang vi, chifc vy thip thi
khéng nén giti danh thi€ép (chic ming hay chia budn) dén
ngudi ¢6 chitc vu cao. NEu cin gt thi phai viét thu, chd
khong dung danh thi€p ¢i nhan.
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Nghi thitc va 1€ tdn ddi ngogi

* Phu nit ¢6 cuong vi trong xa hoi, cing ding danh thi€p
nhu nam gidi.

* Cdc thi€p gli trong phong bi kh(‘jng dugc x€p géc.

* Danh thi€p cia phu nhan bao gi& cing nhé hon danh
thi€p ctia chdng va g chung véi danh thi€p cia chdng.

- Mé&t loai in tén ¢la minh:

NGUYEN THI LAN

- Mdt logi in tén chéng ding sau chit Ba

BA NGUYEN VAN A

* M&i khi nhan duge danh thi€p giti cho minh (t4t cA
nhing hinh thie di néi & trén) phai nhanh chéng giti thi€p
cdm on (P.R), trit nhitng danh thi€p g dén cAm on minh
thi khéng phai i (6.

* Khong nén dung nhing danh thi€p nhau ndt, bin. Phai
bd vio logi phong bi danh rigng cho danh thiép.
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LICH SU XA GIAO
VOI PHU NU

Nhuing l&i ndi hay va cich cu xit lich thi¢p trong xid giao
bao gid cling dé lai nhing 4n tugng 16t dep v4i moi ngudi,
nhit 14 d6i véi phu nf. V& ngudi nude ngoli theo truyén
théng va tip quin cha mdi dan toc it phong phd. G Viét
Nam, chic ¢6 hay b ¢6 chéng hay chua ¢6 chdng, 16i chio
phd bi€n 14 chio chi. Nhung d8i véi phu n la ngudi nudc
ngodi tiéng bl thudng dugc coi 1 trin trong hon. Péi véi
ngudi phy n ¢ chéng rdi mi ta chio ¢, dé& 1am cho ngudi
dé khong hii long.

Viy d6i v&i ngudi phu nit nude ngoli, néu thiy tay deo
nhin cudi holic twdi trén 40 thi nén chio 14 ba, dudi 40 tudi
hoic tay khéng deo nhin cudi thi chio 12 ¢6.

* Khi bt tay ai, nam cing nhu nd khong dugc chi déng
chia tay ra trudc dé€ bt tay ngudi ¢6 cuong vi cao trong xi
héi, ngudi nhiéu tudi hon minh. Nam giéi khong cha déné
bit tay ntt, khong nén dua ca hai tay nim chit tay ngudi phy
nd, nhift 12 ngudi mdi gip Jin diu. Vé muia dong gid lanh,
khi bdt tay phu nif cé thé dé ca ging tay, nhung 13 ging tay
mong. Nam gidi thi phai bo ging tay ra mdi lich sy.

* Khi néi chuyén vdi phy ni, khong nén hodi vé wdi
tdc, chdéng con hay nghé nghiép. Mdi quen biét ma tim
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Nghi thice va 1é tan déi ngoai

hi€u d&i tr cla ho ngay 14 diéu khéng nén, néu khong biét
diéu nay sé khi¢n ngudi phu n& cho 14 minh © mo, thi€u
lich su.

* Pang ngdi trong phong khiach hoic & nhing noi cong
cong. ¢6 ngudi dén chao phy nit khong phai ding day ma
chi cdi diu dap 1€ la db - nhung d6i véi nhing ngudi o6
cuong vi, linh dao tén gido, nhing ngudi cao tudi hon minh
thi nén ding cdi ddu ddp 1€ mdi 12 phai phép trong quan hé
X4 giao.

* Cung di v6i phu nd, khi ra vio phong khich, ra vao
thang mdy bay hay 1én xudng ciu thang nam nén nhudng nw
di trude vé ben ¢6 cdu tay vin. Bi xc 6 t6 cong cong ciing
vy, nam nén nhudng ni, giip d& vA nhudng ché ngdi cho
nguoi gid, phu ni va ¢ em. Khi xudng xe nam gii nén
xudng trudc va dd tay cho cdc ba, nguwdi gia, tré em xudng
xe duge an toin.

* bi xc 6 16 riéng, nguti chéng tr l4i 14y, ngudi vo ngdi
bén canh chdng canh tay 14, khong nén ngdi & gh€ phia sau,
mic di phia sau khong ¢6 ai ngdi. Bao gi¢r ngudi chéng cling
phii wr tay m& clia xe cho vo 1én trude, déng clta xe lai i
mai di vong qua tay trdi m& clia ngdi vio ché lai xe. Khi
xudng xe, ngudi chdng cing phii xudng xc trude va mé cifa
x¢ cho vo.

* Khi di dy chieu dai, nguoi phy ni duoe x€p ché ngéi
xing ddng, trén cudng vi cla minh, xép cao hon chéng va
nam gidi cing Ita tudi véi mét gisi han nhit dinh. Khéng nén
xCp phu nit ngdi & ddu ban, gée bin hoic chd ndi chin ciia
hai ban, nhit 12 ngudi d6 lai mic vdy. Vo ban tiéc: nam gidi
khong nén ngdi vao chd ca minh khi éng ba chi tiec holic
cac ba chua ai ngéi. Trong khi in, nén quan tam dén ngudi
phu nif ngdi canh minh, gidp d& 1Ay thic 4n, 43 udng...
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* Khi tham du qudc ¢ vi: khong 6m sit ngudi phy ni...
phai git tu the ding ddn lich thiép. Phu ni ¢4 chong, khoéng
nén di du quéc t&€ vii ma khéng cé chéng cing di.

Lich su xi giao trong giao ti€p ndi riéng va néi chung doi
véi phu nG 12 mot vin dé rit & nhi va phdc tap trong nhiéu
linh vuc coa doi séng xi hoi. Tuy nhién nhing nghi 1& va
phép tdc trong lich s xa gino cdn phai thuc hién ddy da va
nhudn nhuyén khi giao ti€p véi moi ngudi.

* Mot x3 héi vin minh, ngudi ta rdt ty hdo vé cich bi€u
hién sy ton trong vi yéu quy cta minh déi véi phu nd. Ching
ta cin hiéu biét v& phép lich sy trong giao ti€p vdi phu ni
* va tuin theo nhing tip qudn 6t dep ndy. Mot tip quin di
dugc quéc t€ ¢dng nhin.
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Nghi thite va 1é tan déi ngoai

Khéch san Mariotte Cairo, Ai Cap ngay 13/11/1995
Phu nhan Dai s Sri Lanka H.K.J.R. BAUDARA
Phu nhan Dai sit Han Qudc TAE IK CHONG
Phu nhin Bai st Mianma AUNG GYI
Phu nhan Pai st Viet Nam HOANG THI THANH
Phu nhin Pai st Indonesia BOER MAUNA
Phu nhan Pai s& Nepan JITENDRA RA] SHARMA
Phu nhan Pai st Philippine MENANDRO P. GALENZOGA
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VAI TRO CUA PHU NU'
TRONG TIEP XUC DOI NGOAI

Nguoi phu nl lam cdng tdc déi ngoai cin ¢d trinh d6 va
ki¢n thie vé cde mit chinh tri, kinh (€, vin héa — xa hai...
Ngudi phy ait khéo Iéo vi t& nhi trong viée ti&p xdc xd giao
chdc chidn sé¢ thu luom dugc nhié¢u ngudn tin ¢6 gid tr trong
cde houat déng d6i ngoai.

Trong cic cude tiép xuc xi giao cin tim moi cich lam
quen véi cdc ddi tugng cin biét, ¢6 thé nhd ngudi khic gidi
thiéu hodc e lam quen. Khi da quen bi¢t nhau réi, tim cich
gdp g% dén nha thim nhau.

C6 thé 18 chie cdc budi tiée rd A€ gay quan heé 16, tiec
trd khéng nén mdi qud déng, chi mdi nhing déi tuong dic
bi¢t (n€u dong quid thinh mét cude chiéu dii). Tiéc tra
thuéng & chic vio khodng 4, § gi& chibu, trong khofing 1-2
tiéng déng ho.

C6 thé mdai dén nha riéng udng nude che, iAn binh. .

thin tinh, ¢é thé mdi ca cic con dén du qua do gidi thiéu
nhiing thit ngon, vat la cla dan toc minh hodc do ty tay minh

lam ra. ..

Vi nhiém vu v vai trd ¢ha minh, chi em phu n@ cin rén
luyén cho minh nhing didc tinh cin thidt cda ngusi phu ni
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viet Nam: trung thue, dju ding, yéu nudc va phai ¢§ ging
hoc tap trau déi kién thife, nghi¢p vu — viin héa va lich thiép
trong gido tiép xi giao.

MOT SO PIEU CAN cHU ¥

1- Cin khic phuc tu tudng rut re, ty ty vi chua dugc tiép
xic, giao tép nhidu véi ngudi nude ngodi, chua ¢é kinh
nghiém, chua thong thao cdch thie giao tiép phuong Téy...

Phu n@ Viét Nam ¢6 truyén théng vé nhiéu mit... vi ¢
trinh @ vian héa khong kém gi phu ni cic nudc khic, chi
em ching ta phii ty tin, manh dan, chiu khé hoc tap ning
cao kién thic vé nhiéu mit dé déng gdép vio cdng cude xay
dung dat nudc gidu dep, vian minh va lich suy.

2- Vé trang diém cfin git gin phong cdch gidn di, lich sy,
ding &in. Tranh diem dia, 18 lAng. Cling khéng lén dn mic
xuénh xodng trong khi tiép khich. Ra khdi nhi phai gon
gang chinh té, dep d¢.

3- V& cit chi, di ding: bi diing phai ding hoing, ching
chac, tranh xa hoa, xudng x4. Trong tiép xuc cin o thdi do
chin thanh, niém n&, cdi md trong d6i thoai, nhung phdi ¢an

nhic than trong, bim sit ndi dung chuyén cin tim hiéu.

Trong hoat dong dai ngoai, ¢dn 1o ra 1a mét ngudi cé viin
héa va lich thiép.
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NGHI THUC PON
NGUYEN THU QUOC GIA
VA THU TUGNG CHINH PHU

Dua vio truyén théng cda dan téc minh vdi tip qudn dia
phuong va cdc nguyén tic ¢6 di cd lai trong tip quin qude
& Cdc nudc mudn bay té thdi do nhiet tinh v trong thj cla
minh déi véi khich trong cdc nghi thic dén cdc doan Nguyén
thtt Quéc gia, Tha wdng Chinh phii biing cdc thd tuc va bién
phdp 1& tan khong hoan toan gidng nhau.

1. Vé dia diém don tiép

* Nhi€u nudc dén chinh thife cdc doan Nguyén thd Quéc
gia, Thu tudng Chinh ph tai sin bay holc ga xe I,

* C6 nude dén & trude dinh T8ng théng, dinh Tht tudng
hodc tai mét quing trudng cia thi do.

* Viet Nam ¢6 thdi gian dén & quing trudng Chi Linh
canh nhd khdch Chinh phd 12 Ngé Quyén, nay dén chinh
thie cide doan cip cao & Pha Chil Tich.

2. V€ mitc 4§ don tiép
* Cd nude chi chinh dén va tién.
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* Co nude chl chinh dén, nhung tién thi cdp thip hon.
* (6 nude don va tién ddy dO nghi thic,

* 6 nude nhu Viét Nam ¢t ¢dp thidp dén & sin bay rdi
dua vé Pha Chd Tich ¢é ¢Ap cao ddén va thye hién nghi
thic: o Qudc thid¢u hai nude, duyét d6i danh dy Hai, Luc,
Khéng quin.

* Phin ldn cic nudc di bd vice mdi Poin Ngoai giao don
- tién vA dy chiéu dii cdc doin Nguyén thu Qudc gia, trit
truong hgp phia khich ¢6 yéu clu tiep xdc véi Boan Ngoa
giao, thi nude chi nhd ¢ thé 16 chic cho Bai di¢n Poan
Ngoai giao dén chio tai noi & cia khach.

3. Vé tang hoa

* Coé nude khong ¢6 tip quin ting hoa hoic chi ting cho
khiach n@, ting ¢i bé hoa hay day hoa quing vio ¢ cho
khich. Do cde thi€u nién, thi€u nd trao ting.

4. V& bdn daqi bdc chao mimg

* Nhi¢u nudc da bd tip quin nay.

* C6 nude chi bdn 21 loat dai bdc véi cip Nguyén tha
Qudc gia.

* Viét Nam da bo thp quin nay.

5. Cit Quéc thiéu hai nuéc

* Phin 18n cdc nude déu ot Qudc thi¢u hai nudc.

Mot & nude khong ot Quéc thidu khi dén Poan Thi tudng.
* Cling ¢6 nhitng nuée chi ot Qudc thiéu nude cda khdch.
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* Theo tap quin Qudc t€, trong 1& dén cic doin cip
cao, khong cé nghi thic chio Quéc k§ ma chi ci Quéc
thi€u hai nude va chio Quan ky truge khi duyét déi danh
dy (Viét Nam).

* €6 nudce treo Quéc ki 2 nudc & nhidu phia.

6. Vé duyét dgi danb du
* C6 nude chii chinh din khdch di duyet déi danh du.
* C6 nudc chi ¢6 cdp chi huy ciing di véi khich.

7 C6 nude chi va khidch di cling hang, <6 nudc khdch di
true cha di sau.

* CO nudc cip quan sy di gida, chi chinh di phia ngodai,
khdch chinh di phia trong,

* €6 nude khong duyet doi danh du véi cdp Tha tudng.

" Bon vi danh dy gém ba binh chiing: Hai quan, Luc
quan via Khdng quan.

Pic bict & An Do trong nghi thitc dén tiép ¢ ci don vi
ky binh tham gia.

* Xu hudng thé gisdi hién nay, mot ngudi kiem nhidu chie
vu thi chi mot ngudi duyét dai danh du. Ngudi phia cht nha
¢6 chic vy tuong duong vai chie vi cao nhét caa khach, din
khdch di duyét don vi danh du.

* €6 nude clr Qubc thiéu va duyet doi danh dy thyc hién
& san bay hodc & nhi ga xe la do cAp B6 trudng chi tri rdi
dua khdch vé dia di€ém ciip Nguyéen tha hay Thi tudng don
chinh thifc.
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+ Mat s6 nude, sau khi duyCt déi danh dy xong khach
trd lai buc danh dy, don vi danh du di¢u qua buc danh dy
chiao khich.

Nhidu nude di bod nghi thite don vi danh dy di¢u qua bue
danh du chilo khdch mét ldn nga.
7. Vé chiéu dai

*

Nhiéu nude 6 chie t§ chie didi an ngdi viio budi toL.

+*

C6 nude 8 chic vio budi trua.
* Mot 36 nude ¢6 thll e ¢t Qudc thi¢u hai nudc.
+ C6 nudce chi v khich khéng doc dién van.

* 6 pude ca chu lan khich déu ¢é dién vin hodc 1o
chic rugu.

+ viet Nam ¢6 cuoe chieu dii khich c¢iip Nguyén tha do
Cha tich nude chi ti ngay t3i hom doan dén. Tiéc An ngdi,
hai bén cé 151 chic rugu véi i 1@ hitu nghi, gin bd gita hai
quic gia.

8. Vé qudn chiing

. C6 nude huy dong quin ching dén & san bay.

- C6 nude huy dong quin ching dén & cic cum doc
dudng hoic trude cda nha khach (Viét Nam).

- Xu hudng hién nay, khong ¢é mit tinh va khong huy
dong quin ching dén - tién.

9. Vé tidng phdm

*I4ing phim mang tinh chdt luu niém, gidi thiéu nhing
san phdm doc ddo cha nudce chi nhi.
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* €6 nude di ra nhiing quy dinh vé nhin ting phdm, chi
dugc nhin nhing ting phim ¢4 tinh chit k¥ niem, ai musn
nhin ting phdm c6 gid tri kinh t€, phii ndép mot khoan tién
tiong dudng véi ting phim vao cong quy.

Cong tic 1€ tan trong cong tic dén ti€p cdc doin
Nguyén thi Qudc gia con ¢6 nhing diém khac nhau gida
cdc nude. Nhung xu thé trén thé gisi hién nay 13 cai tién
cdc nghi thie thd tye, cdc bién phdp 18 tn don gidn hon
n¥a, gidm bdét phidn phé truvong hinh thic lang phi nhung
vin thé hién duge tinh hiu nghi va sy t6n trong lin nhau
trong quan hé quéc t&.
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PON MOT POAN KHACH QUOC TE
VE THAM VA LAM VIEC
O DIA PHUGNG

Tén trong va trong thi khdch [a médt nguyén tdc trong
quan hé qudc t¢€ md nudce nao cling tudn theo va thyc hién.
Bing nhing hinh thic riéng va ¢d truyén cia minh Vi¢t
Nam ciing viy, ching ta di thé hién nguyén tic nay vdi
moi déi tong khong phan biét ¢ch€ d6 chinh tri-xd hdi,
nudc gidu-nghéo, ding vdi chinh sich d6i ngoai cha Vict
Nam I3 “LAm ban v&i tdt ¢i cdc nudc’. Ching ta dén ti€p
khich v&i thdi d6 niém nd, chin thanh vi lich thiép. Trong
cong tic dén ti€p, ching ta chim lo moi vi¢c dn &, di lai
cho khich chu ddo, ludn luén quan tam va tao moi diéu
kién thuin lgi cho khdch trong khi lam vi¢c, tham quan,
vui choi gidi ...

Mudn lam t6t dugc nhing c¢6ng viéc wén day nhing
ngudi 1am céng tdc 18 tin phii hét sic than trong, phai nfm
chic cdc yéu cdu chinh tr, muc dich va ndi dung cta cude
viéng tham. Can nhic ky khi thyc hién cdc bién phdp 1€ tin
cho phi hop véi titng d6i tigng vi tiing 1€ tiét trong ¢ong tac
dén tiEp khach qudc té.

vdi khich, khéng c¢é sy trong thi ndo hon 13 trong cong
tdc don ti€p, ching ta thyc hién diy di mdc do & it theo
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tdp qudn qudc € quy dinh, k&t hgp véi nhdng bi¢n phip
¢6 truyén dan toe. Khich sé rat hai long khi dén Viét Nam
mi vin dugc thodi mdi nhu & nha minh va duge dén ti€p
trong thi.

Trong ¢6ng tdc dén tidp khach, ching ta ¢6 nhitng bién
phip riéng mang tinh dan tac, tan tinh chu ddo. Tw nhing
ngudi lanh dao cho t6i cdc cdn bo déu don khich véi thii do
vui vé, an cin, gin gai, khong cdch biét, khong ¢ nhing
nghi 1& gb bd, ciu ky.

Vi du:

Ba Isabelle Blume 2 déng Chl tich Hoi déng Hoa binh
the gidi sang tham Viét Nam & tai nhi khdch Nguyén Du.

Mot budi sing, Bic HS bit ngd t5i thaim ba. Nghe ©é
Bdc HS t3i thiim, ba khéng thé ngd duge Bic HS lai dén tan
noi & cia minh. BA v6i vd xudng dén Bic. Bui ndi chuyén
dién ra nhu nhing ngudi quen biét tr 1au, cude gip vui vé
thodi mdi nhu moi cudc gip g& binh thudng. Bic vé ba
Blume ding lai héi ldu nhin theo Bdc tién biét va néi: “Chi
mdt ¢t ¢hi cda Chl tich nhu thé niy di khi€n cho phong
trao chiing t6i yéu mén Nguoi mii mii v néu bio ching t6i
nhiy vao lda d€ lam bat o didu gi ung hé Viet Nam, ching
t6i cing sdn sang”.

Khi chudn bi dén mot doan khich, ching ta ¢dn ¢6 théng
tin diy &d va chi tiét vé mic do vi yéu cdu trong cong tic
dén ti€p d€ c6 nhing bién phdp 1 tan thich hop. Trong khi
ti€p xic vdi khach phai lich sy, chu ddo, nhay cam mdéi dap
Ung dugc nhiing yéu cdu chia khich.

Cin ¢6 k& hoach thudng xuyén véi nhitng noi ¢é trich
nhi¢m dén ti€p khich. Cin chuin bi that chu ddo, sin sang
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dén tidp khach va thuc hién cdc bién phip 1€ tan trong bit
c tinh hudng nio véi mic dd chinh xdc kip thoi.

Nhing viéc gi ¢6 thé chudn bi trudce thi 1am trude: trang
thi€t bi noi &, nai 1am viée, xe ¢, cg s& vat chit phuc vu 4n
ubng, noi tham quan gili tri, nhing loai ting phdm dic biét. ..
Nhing c6ng viéc ndy cin phii duge cdn bo 1€ tin chuin bj
theo ding véu cu trong dé dn dén ti€p. Chudn bi ot cdc
bien phip 1& tan trudc khi dodn dé€n 1a da gianh dugc hai
phin ba thing l¢i trong cong téc dén ti€p. Phin con lai chi
la cong tic didu hanh va phdi hgp véi cic don vi thyc hign
chuong trinh da dé ra.

Khi lam dé 4n dén ti€p, cin dim bio mic dé tuong
xitng v4i nhitng doan trude. Nhing khdc biét khi€n khdch
6 thé suy bi. Trong cong tic 1& tan, néu di gy ra mot tién
i¢ thi s& rat khé khan trong viéc gidi quyét cho nhitng doan
sau va thudng dem lai nhitng hau qui khéng 6t cho quan
hé hai nudc.

Nhing doan khich quan trong, déng ngudi cdn 6 cin
bd 1& tAn phy trich ¢4 phin céng cu thé, c6 ki€ém tra don
déc ting bién phip mdi trinh duge nhing so xudt x4y ra,
lam anh hudng d€n chuong trinh hoat dong cia doan. Cin
dam bdo cho khich thyc hién diy di chuong trinh théng
nhit gidta hai bén.

Phai ¢ phuong dn dy phong va bao gid cling phii
chudn bi cdc kha nang khdc nhau vé mic d6, khi cé sy thay
adi dat xudt mdi dip dng duge kip thoi va gianh dugc thé
chii déng trong cong tic 18 tan, ddp ung dugc moi yéu cdu
cta khach.

Cén thudng xuyén thim hdi tinh hinh sdc khée va sinh
hoat ctia khich, n€u cé trieu chiing dau 8m, bénh tat ¢in dua
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bic si dén tham hoic d&n bénh vién diéu tg kip thdi. Néu
khdch ¢6 ch€ d6 in kiéng va ¢ yéu clu gi vé 4n udng ngudi
phuc vy phii gidi quyét theo yéu ciu cda khich, (Vi du:
Nhing nudc theo dao H6i khong in thit lgn, thit bd, khéng
udng rugu...). Cin tim hiu phong tyc tip quédn v s& thich
cla khich dé€ ddp dng nhiing nhu cAu cha khdch 1am cho
khdch hai long.

Lam t6t duge nhing bién phdp trén day, chic chin sé dé
lai cho khdch nhimg in nrong 16t dep.

NHUNG VIEC CAN LAM

1- Lam dé dn va truong trinh dén ti€p cin lam & muc
dich yéu cdu, néi dung trao déi véi doan khich (cAn néi gi,
muc dé, ai ch trl, ai tham duy, cdc bién phip chinh; dén ti€p,
trao déi ¥ ki€n, chiéu dii, tham quan...).

2- Lén k& hoach cu thé dén doan & dau (sin bay, nha ga
& dia gidi cda tinh) va trang tri <& hoa thé nio? Cé khidu hiéu
khong? Noi dung the nio? G dau, di dudng nio cho dep mit,
vé dau trudc, & dé ¢6 ai dén, o6 ting hoa hay khéng? Cé tieu
binh khéng?

3- B¢ 4n dén ti€p da dugc linh dao duyeét cin phin céng
that  mi cho titng bo phan va ting ngudi tham gia dén tiép:
* 8& ngoai vu: chuin bi néi dung chinh tri, wr lieu

cho linh dao tinh, dién vin, dé 4n héi dam... &€ 1am viéc
vdi khich.

* Bé phan 1€ tan chudn bi trang tri nhing noi doin qua
lai, mic dd i@ nghi dén t€p, chuin bi co s@ vat chat: 4n &,
di lai, lam vi¢c, tham quan, gidi tri...
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* Cong an lo an ninh trdt tv & noi doin tdi va di qua.
* Giao théng chuiin bi dudng xd.
* Y &€ lo phong bénh, ¢ip cdu

* Hop vdi cdc nganh ¢6 trdach nhiém dén tiép va lam viéc
véi khich, phé bi€n myc dich yéu ciu dén ti€p. Moi bién
phip cdn c6 k& hoach rieng va phan cong cu thé.

4- Chuiin bi dén khich

* Xdc dinh ngay, gi¢ mdy bay ha canh vi théng bdo cho
cdc¢ <o quan, cho nhing ngudi ¢é nhiém vy dén khdch.
* Lién h¢ véi co quan ca khich & dia phuong (néu <6)

vé viee di dén khich.

* Lién hé tnsSe vdi cdc bd phin ¢d trach nhiém & san bay
(Ban gidm ddc san bay, Cong an cua khiu, Hai quan...) dé
gifi quyét cic thi tyc xuft nhap canh, hé chi€u, hanh Iy
nhanh chéng, thuin lgi.

5- Bén & san bay {nhi ga)
Néu 13 Nguyén thi Quéc gia, Thi tudng dén thim:

* San bay treo o hai nude, trang trf ¢ khiu hiéu chao
mung dodn. ..

* Chi tich Uy ban nhan dan thanh phd, tinh, gidm déc
S& ngoai vu... dén tai cdu thang miy bay, clfa toa (néu di xe
Iita), cita xe (néu di 6 t6), gidi thiéu nhing ngudi ra dén (xép
hang theo thi ty (¥ cao dén thip) rdi dua khdch lén xe.

* Xe trudng doidn cim ¢d hai nudc.

* Xe cinh sdt din dudng lic ddn, tién vi cic hoat
dong khic.
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* Ting hoa trudng doan va phu nhin (néu ).

6- Bén & dia gidi tinh -

* Phé Cha tich UBND thanh phé, Gidm déc $& ngoai vu...
* Xe trudng dodn ¢dm <& hai nudc.

* C6 xe ¢linh sat din dudng.

* Khéng cé céf, khiu hi¢u & dia gigi tinh.

7- Pén & dia 50 UBND dnh:

* Chi tich UBND tinh, thanh phdg, gidm ddc S& ngoai vu
va dai bi¢u cac nganh.

* Nha UBND treo ¢ hai nudce, trang tri ¢d, khfu hiéu
chio ming

* Ting hoa...

* Nha khich & Treo cd nudce khich vi trang tri dén miu.
D61 vii cdce doan cidp thap hon thi don gidn vé mic d6. ..
8- 3 nha khéch:

* Tai phong ti€p khich, x&€p khich ngdi theo ngdi tha
cht - khdch. Giéi thi¢u quan chidc cht nha dén khich, gigi
thiéu chuang trinh. Néi vai 181 chio mimg, ning cd¢ chic st
khoe. Khéng néi dai hoidc doc dién vin. Sau d6 can bo 1€
tin dua khich vio phong &.

9- Chudn bij tién khich:

* Lién hé vd&i sdn bay... théng nhat ngdy gid ¢t cdnh,
lam tha e xudt cinh. .. '

* Hanh 1y va ting phdm dua ra san bay trudec.
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Phing Cong Bdch

* 1& tién c6 thé thuc hién theo ba cich:

- Ngay tai sAn nha ga... Trong trudng hgp ndy cin bo 1&
tan tdi khich san nha khich mdi khach di. Cdc cdn bd dia
phuong tién & san bay, nha ga...

- Tién & khich san, nhd khdch. Cic ddng chi lanh dao
tSi khach san, nha khich tam biét khdch, sau d6 cin bo dua
khich di sin bay, nhd ga...

- Mot ddng chi linh dao 161 khich san, nha khich dua
khich ra sin bay (nha ga) tién khich.

G dia phuong con ¢ cde doan nhu: TS chic qudc t€,
cic t8 chic quin ching téi thim, lam viéc, nghi mdt,
dudng bénh v.v... Cin b6 tri thinh phin cho tudng xing,
chudn bi ndi dung lam viéc ¢6 hidu quad dip Jdng duge yéu
¢flu ¢ha khich.

* Dén binh thudng tai noi dén ti€p khich cda tinh (moi
nghi 1& va cdc bién phip & tin khac khong dit ra, néu 6
ngoai 1& phdi xin chi thi cdp trén).

* Bén ngang cdp.

* Co xe din duong.

* C6 ting hoa.

a) Poan tham chinb thiic:

* Néu dén & san bay:

- Bén ngang cip cung linh dao cic nganh ¢6 lién quan.
- €6 ting hoa.

- C6 xe dan dudng.

* Né&u dén chinh thac & nha khich.
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Nghi thic va 16 tdn d6i ngoai

- Cl ngudi dudi mét cip ra san bay dén va dua doan vé
nha khich.

- Tai nha khdch: Bén ngang ¢ip cung cdc nginh c6
lién quan,

- Ting hoa.
- Linh dao dia phuong ti€p 1am viéc va mdi com.
b) Boan khéng chinb thiic:

- B6n binh thudng: b ti in &, va chuong trinh hogt
dong theo yéu cdu cta doan.

¢) Doan nghi mdt, diedng bénh:
* BS tri ndi nghi va sinh hoat ctia doan.

* Co sd nghi mit v dudng bénh cham séc doln theo
ting trudng hop cy thé, trén co s& quyét dinh cda linh dao
dia phuong.

TO CHUC MOT BUOI TIEP KHACH

Khi ti€p khdch qudc t& ¢dn chd ¢ nhitng viéc sau day:

* Chon mét phong khach khdng réng qua va ciing khong
nhd qud so vdi s8 lugng khich (ca ta 1An khich) tai mét dia
diém trang trong. Phong ti¢p khich duge trang tri hai hoa va
thanh lich, khéng treo ¢, khdu hiéu dc loet, chd ngdi rong
rdi, thodi mdi. Ché ngdi cla chi va khdch chinh phii & noi
trang trong nhdt trong phong khich (xem sg dé).

Nhitng d6 dung trong viéc ti€p khdch phai dugce lau chui
sach sé va biy ngay ngin trén bin, ¢é thé by binh hoa tuoi
dep (khéng biy hoa gifly, hoa hué¢). Cin chufn bi cdc loai
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Phing Céng Bach

ruigu, nude hoa qui vi hoa qui tuoi (tiy theo maa) d€ ngudi
phuc vu ¢6 thé dé dang phuc vu khdch, song hét sic tranh
bdy qud nhiéu, vira lang phi va khong dep mit.

Gin t8i gig khdch dén, it cd moi ngudi ¢ nhi¢m vu
ti€p tan phai sin sing don khdch, nhit 13 ngudi chl trl
cude ti€p khdch phii ¢6 mit & phong khich dé dén khich
(cht nha khang bao gi& dén sau khi khdch di vdo phdng
khich). Khi khdch dé€n ngudi phy trdch 1& tin phdi dén
khdch & ngoai ¢dng vi dua khich dé€n phong ti€p khich
gidi thiéu véi ngudi lanh dao cha minh vd mdi khich ngdi
ding vi trf ciia khdch (ngdi bén tay phéi ngudi cht chinh).
Ngudi chi trii dén khdch trude phdng khidch hodc ra tin
céng nha khdch dén khdch 1a tay thude mic dé tranh tha
dai vai khich.

Khi khich vi chid 8n dinh chd ngdi, bit ddu m& diu cau
chuyén thi nhing ngudi phuc vu vao rét nude (rugu ...) cho
khich chinh va chil nha truge (néu ¢d phu nhian thi rét nude
cho phu nhan trude). Sau dé méi dén nhing ngudi ngdi xung
quanh chi-khich chinh.

Nhing ngusi phuc vy dn mic gon gang, sach sé, trinh
t6 didm qud mic, thyc hién nhing thao tic phuc vu chinh
xdc, trdnh giy ti€éng dong va dd v& véi o chi nhanh nhen,
thii do niém nd va trin trong d6i véi khdch.

Ngudi phu trich 1& tan v ngudi phuc vy trd nude ludn
lusn theo d5i cude ti€p khdch d€ sin sang dip dng nhanh
chéng va kip thdi (khong bao gies d€ khach thi€u nudc trong
khi cau chuyén con c¢6 thé kéo dai). Nhd do sd xudt cla
nguoi nio dé, nudc dd va cdc chén thi binh tinh, im ling don
dep, khong ¢ ngudi dé ling ting, néu khich bi nudc (rugu)
d8 vio thi dua khan sach dé khich lau.
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Nghi thitc va 1é tdn d6i ngoai

Tém lai: TS chite mét budi tidp khich thanh céng hay
khong, khong twy thude chi & chd chi tr tiép khdch ma
né doi héi ¢ mot tip thé o6 t8 chic, c6 § thic hop tdc
gita nhing ngusi linh dao véi ngudi phu trich 18 tan va
cdc bo phan phuc vu. Mol ngudi déu phai thyc hién day
du chic ning va nhiém vy ctia minh, chudn bi chu ddo moi
mat va vdi thdi d6 lich thiép, tran trong khdch, sin sang
ddp dng moi yéu cdu clia khdch. Cé nhu vy mdi tranh thi
duge cim tinh cda khich va gay duge nhing an tugng tét
dep cho khich. -

Cdch x&€p chd ngdi trong phéng khich
* Phién dich
Khich * * Chi

*K1 *C1
*K2 *C2
*K3 *C3
* K4 *Cd
*K5 *C5
* K6 *C6

Khich chinh ngdi bén tay phai ¢hi nha
(tu bén trong nhin ra)
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CAC LOAI CONG HAM
NGOAI GIAO

M&i loai cong ham ngoai giao déu <6 tic dung khdc
nhau, ciu chi trong cong ham duge khing dinh mdc dé
chinh thic. Ho tén, chic vu va him ngoai giao cla ngudi
nhan phai viét cho chinh xdc; viét sai ho, tén 12 khéng 16n
trong ngudi ¢6 tén trong céng ham, ¢6 thé gay ra nhing phan
ing khong t6t, ¢6 khi céng ham bi trd lai.

L3i van trong cong him phdi ranh mach, gon gang va
lich thiép, tranh sy hiéu ldm.

Cdc lgi cong bam ngoai giao:
* Qudc thu: Lettres de créance

Trieu hdi thu: Lettres de rappel

Uy nhiém thu: Pleins pouvoirs

*

Gidy Gy nhiém linh sy: Patente cousulaire
* Gidy chip nhan lanh sy: Exéquatur

* Cong ham thudng: Note verbale

* Cong ham cd nhan: Note personnelle

* Gidc thu: Mémorandeum

* Bi vong lyc: Note préomémoria, aide-mémoire

* Thu riéng: Lettres de privée
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Nghi thite va Ié tdn ddi ngoai

Tai cdc Pai st quin & nudc ngodi, cong ham ngoai giao
thudng ding 12 cic loai ¢éng him thudng, cong ham cd
nhin, bi vong luc thuong vi thu khéng chinh thie,

I. CAC LOAI THONG BAO VA CONG HAM

- Thoéng bdo bing céng ham thudng ngay, gid Dai s dén
trinh Quéc thu.

- Théng bdo bing cong him c4 nhan 13 Pai s¢ di trinh
Qudc thu 1én Nguyén thit Quéc gia.

- Théng bdo khi Pai sit di ving va ¢t Pai bién 1am thgi.

- Théng bio Pai st hét nhiém k¥ v o Pai bién 1am thai
trong thai gian chd Bai st mai.

1. Cong bam thudng (Note verbale)

Cong ham thudng 11 c¢éng vin thudng ding hing ngay
vSi cic loai sy vy khidc nhau véi nhing céng viéc binh
thuong, cling ¢é viée quan trong dén lgi ich ¢ha hai nudc.

Vi dy: Chuyén mat tdi liéu, xin thj thye, théng bio viée
phé chudn mot viin kién ky két. Chuyén dé nghj cda Chinh
>hu phin khing mét viée 1am gi dé cda Chinh phi nuéc
s tai v.v... :

Vé hinh thifc:

* Pinh mdy trén gidy 6 tieu dé, c6 s8

* Lot van viét theo ngdi thd ba

* Cé doéng ddu va ky ddt (paraphe)

* Ngiy thing dé § dudi dong cudi cing clia céng ham

(dudi ngdy thing 12 ddu) va ky tdt lién sau chi cudi ciing.
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Phiing Cong Bdch

2. Cong ham cd nhdn

Cong him cd nhin ¢on goi 1a thu chinh thic (Lettre
oficielle) 13 hinh thifc ¢ong vin ngoai giao trac ddi gidta maot
dai dign ngoai giao vdi mot dai dién ngoai giao khidc vov...
dé gidi quyét mét vin dé quan trong, thong bdo di ving
mot thdi gian hodc di trd lai 1am viéc sau mot thdisgian di
coHng tac. )

3. Bi vong luc thudmg (aide mémoire)

Bi vong luc thudng 1a mdt thu thanh minh trao tay cho
ddi phuong ghi chép viée di ban, tranh cho déi phuong hiéu
ldm diéu minh thanh minh...

4. Bf vong luc ty my (mémorandun)

Bi vong lyc ty my con goi 12 Gide thu d€ ghi lai mét cich
tudng tin nhing sy that di x4y ra vé mot van dé gi, ghi mot
tinh trang va bac nhing ly thuyét cta d6i phuong. Bi vong
luc 12 mét vin kién phu vio mét ¢dng ham cd nhan hodc
mdat cong ham thudng.

I1. MOT 80 MAU CONG HAM
1. Céng ham thudng
Bai s quian nudc. ..
Xin kinh chdo B6& Ngoai giao nudc... bi€t & ngly...
thing... nam... Pai st quin sé ddng clta khéng lam viéc.
bai st quan nudc...
Xin gli Bo Ngoai giao 16i chao trin trong.

Ngay... thing... nim...
(déng ddu va ky tdn)

B& Ngoai giac nudc...
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Nghi thire va 1€ tén doi ngoai

2. Céng ham cd nbhdn
Ngay... thing... nim...
Thua ngii BO truding

Chuing t6i tran trong bdo Ngai bi€t 1A ching t6i vita dugc
lénh cta Chinh phi ching t6i goi vé nuéc.

Déng thoi, ching t6i xin gisi thiéu éng. ..

Tham tdn chinh tr Pai s¢ Qudn nudc... 1am Pai bién 1am
thoi trong thoi gian chung téi di ving.

“Nhan dip ny, ching t6i xin glti t5i Ngai 16i chao kinh trong,
Ky tén
Ngai...
BO trudng Ngoai giac nudc. ..
Dai st diic ménh toldn quyén nudc. ..
3. Bi vong luc
(Vin ki¢n phu cho cong haim)

‘Nguoi ky vin kién ndy, Dai st nudc....... thiy riing vé vin

cdn phai gli theo sau day mét 6 tai lieu d€ lam cho 6
viin d¢ hon, d€ cho B6 trudng B& Ngoai giao tién gidi quyét.

4, Bi vong luc thwong
{Vin kién riéng d€ trao tay)

Ngudi ky vin kién ndy, Tham tin Pai sd quin
NUSGC. o dugc lénh néi rd thém vé vin
A e cho Bo trudng
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Phing Céng Bdch

Bo Ngoai giao dugc thém tu lieu. BE vin dé duge gidi quyét
cang sGm cing 4Gt
Ky tdt
Ngay... thing... nim

5. Mdiu bi vong luc

(D€ trao tay)

Gidc thu (aide-mémoire)

Vé vin dé.. .

Xin ghi lai sau ddy nhing diém di duge thio ludn va so

bé thao luin gida Pai s nude... e VAL
VU IUGNG. e Bo Ngoal giao nudc..
L
2
. TR

6. Thu khéng chinh thiic (Lettre privée)

Pé gidi quyét nhing vin d¢ cd nhiin véi cd nhan, trinh
diat thanh vin dé chinh thic; tuy 1a viéc céng nhung trinh
dit vin dé phién phifc mi ding tinh cdm c¢i nhin dé€ tién
hinh nhanh chéng hon.

Cép bac khéng chénh léch nhau qui. €6 ky tén

Thian gli dng......coooivmivi i,

Ba NTKT B¢ trudng nudc........oo.e.e.

¢6 xin Bo Ngoai giao nude... thi thyc dé vio nudc ong.
Hién nay bd NTKT vin chua duge trd 16i. Mong 6ng chi y
dén viéc nay cho, t6i xin cAm on.

Toi xin gl 6ng 131 chio tran trong.
Ngay... thing... nim
Ky tén
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Nghi thizc va 1é tén déi ngoai

DPON PAI SU MGI PEN NHAM CHUC

Mot viéc chudn bi cho Pai s md&i dén nham chuc déu
do cg quan Bai dién lo liéu va lién hé vdi Vu Lé tan B Ngoai
giao nudc sd tai dé xin gidp dé.

Bdo cho Vu L& tan biét s8 ngudi cing di véi Pai sit: tén
vii chide vy, ngly gid ndo dén va bing phuong tién gi.

Khi Pai st dén, Vy trudng Lé tin nudc s& tai ra sin
bay ddén. Cé nudc ¢6 ¢d Poan Ngoai giao ra dén, ¢ noi
khéng. Chi cé ngudi quen Pai st va ¢dn bd cla ¢o quan
dai dién ra don.

Trén dudng vé co quan, Pai st mdéi théng bdo vdi Vy
Ctrudng L& tan xin gip linh dao BO Ngoai giao dé trinh
Qudc thy, hoi thd tuc trinh Quéc thy va xin ngdy, gid trinh
Qudc thu.

Théng thudng thi Vu trudng Lé tin gip Pai st mdi dén
trao ddi ky vé viéce trinh Quéc thy va cho Pai st biét ngay
gid trinh Qudc thu; trao cho Pai si ban sao dién vin dap wr
ca Nguyén tha Qudc gia nudc s& tai sé doc trong & trinh
Qudc thu.

LE TRINH QUOC THU

L& trinh Quéc thy & mdi nudc t§ chdc khic nhau. Cé
nuée don gidn, ¢6 nudc 8 chic vdi nghi thdc quy mé, phitc
tap ngay ¢d cdich in mic. Thuy Bién, Dai st trinh Qudc thu
phii mic do dudi tém v.v... C6 nude ¢é ¢ Nguyén thd Qudc
gia, Bo trudng Bo Ngoai gino, Vu trudng Lé tin, Vu trudng
khu vire. Phia Bai s mdéi dén ¢é ¢ic ¢dn bd ngoai gizo nudc
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Phung Céng Béch

trinh Qudce thu dimg theo trit tu ham, cip quy dinh trong 1é
trinh Quéc thu. €6 doc dién vin trao Quéc thu vi dap tir

Cé nude t6 chie don gidn 11 Dai st trinh Quéc thu lén
Nguyén tha Qude gia nude sd tai ngay § phong khich, khong
doc dién vin va dip .

Théng I8 1€ trinh Quaéc thu dugc té chitc nbhu sau:

- Hai bén di trao d&i dién vin cta Pai sd v dién van
dip o cda Nguyén thi Quéc gia.

- Gin d¢n gi¢s trinh Qudc thu, Vu trudng L& tin BS Ngoai

giao di xe cla Nguyén thi Qudc gia ¢ c¢im ¢ nudc ho dén
dén Bai sd.

- Khi Bai st d¢n trinh Quéc thu cing nhu Iéc ra vé ¢
d6i quan danh du béng sing chio.

- J nai 18 chde 18 trinh Quodc thu ¢é tree ¢ hai nude.

- Trinh Qudc thu xong, Vu trudng L& tan dua Dai sd vé,
xe 6 16 ¢d cdm thém cd nude Dai sud.

Sau ngay 1& trinh Qudéc thu, Dai su di tham xid giao linh
dao dia phudng, ¢ic sd qudn cd quan hé... v 8 chic chiéu
dii dé ra mit.
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TO CHUC MOT BUOI LE
TANG HUAN CHUGNG

- Phii <6 céng ham chinh thife bdo cdo vdi Bo Ngoai giao
nudc s¢ tai bi€t Chinh phil nude... di cé quyét dinh khen
thudng cic cin bd nude ban

- C6 danh sdch ho tén, chide vu. .. duge ting thudng Huin
chugng loai gi, hang may.

- B&n Bo Ngoai gizo ban bac 8 chie 1& trao tang: ngly,
gid, dia diém, nghi thiéc budi 1& va thanh phin cdc dai bidu
tham du.

* V€ phia ban nén mdi:

- bai dién B& Ngoai giao

- Vu truong Vu Khu vire v cdc cin b cha Bd Ngoai giao
- bai dién cg quan cla nhing ngudi duge khen thudng

—.Nhfrng ngudi duvc ting Huin chuong

* Phia Viét Nam:

- Bai s

- Tuy vién quin sy, néu ngudi di trao ting Huln chuong

12 cin bé quan sy.

115



Phang Céng Bach

- Cdn bé Bai s quin. ..
* Cé quay phim chup anh vi dua tin.
Phong trao ting Huln chuong cd treo Qudc k¥ cla hai

nudc (cd Viét Nam bén phii}. C& nudc s& tai bén trdi (nhin
tr ngodl vio).

- C6 mdt ban con, trdi thim xanh va trung bay nhing
bing khen va Huin chuong.

- bung gi¢, moi ngudi vio phong va ding vé phia Qudc
k{ cia nudc minh, dgi dién nhau.

- Ong Dai sif tuyén b duge sy Gy nhiém cia Chinh phi
minh trao ting Huin chuong, ndi lén sy bift on coéng lao cla
nhing ngudi dugc ting Huin chuong.

- Boc quyét dinh khen thudng cia Chinh phu, réi ty tay
gin Huan chuong hay trao Huan chuang cho ting ngudi tir
cao dén thip va bit tay ting ngudi.

-~ Phia nudc s tai doc dién vin ddp .

- Sau 1€ trao Hudn chuong, Dai st mdi cdc vi ¢6 mit sang

phong bén dy tigéc rugu chic miung nhing ngudi duge ting
Huan chuong.
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TO CHUC QUOC TANG

Khi ¢6 Qudc tang, Pai sd qudn cin lam ngay c¢ong ham
(gidy va phong bi vién den) théng bio cho B& Ngoai giao
(Vu L& tAn) nudc s& tai va Dodn Ngoai giao. Bdo cho nudc
. s& tai bi¢t ho tén, chdc vy, tudi tho cla ngudi chét. Ngay gid
trong nudc t& chic tang 1& v trong nude treo ¢ ri may ngly.

Sau dé théng bdo trén cic bdo chi va néi rd Pai st quin
sé t6 chic 1& truy di¢u vi ti€p khich dén viéng vio nhiing
ngay, gid ndo dé cho cic co quan nudc sd tai bict (cé ding
Anh va tiéu st chinh thic vi lAnh dao mat).

Lién hé véi BS Ngoai giao (Vyu L& tan) nhd bd ol giup
cic quan khich dén vi€ng tang. Gid diu gianh cho cic vi
linh dao nudc s& tai. Sau mdi 1a Pai sd cde cg quan dai dién
cd quan hé r6i mdi dén cde cg quan doin thé ¢é quan he
cha nudc sd tai.

I. LAP BAN THGO

Phong tang 1é phai 12 mét phong rong ridi, sach sé va
thodng mit, khong trang hoing gi. G vich trong cing treo
chin dung cta vi qui ¢ - ¢ vién den. Bén dudi ké mét
ban ¢é phl 14 Quéc ky, ¢d Iu huong dé gita ban, ¢6 deén,
nén. Xung quanh chin ban dit vai chiu ¢iy canh dep d€ lam
ndi vé tén nghiém trong phong tang 1&.
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- Trudc clta phong tang 1& &t mdt ban con d€ bing tang
va kim gim.

- Phia trong clta phong dat ban ghi cim tudng va ky s6
tang (s6 tang v bat viét),

- Cin chuidn bi mét phong khich (cé ¢ nudce gidi khit)
dé néu ¢ nhiéu doin dén viéng cung mot lic, thi phai ¢
chd ngdi doi dén luot.

II. PHAN CONG TIEP KHACH
- Bai s¢ vi phu nhin. .. tiép khich.

- T ¢8ng vio ¢6 vii cdn bd dén khich vio viéng, cli
bang tang vi dua khich vio viéng.

- Mét s& cidn bd tryc trude ban thy v <6 ngudi dd hoa
cho khich.

- Ban ghi s6 tang, cin ¢é ngudi hudng din cho khidch.

T4t ci moi ngudi trong S quin déu phii mic tang phuc
(quin do den, ca-vat den). Vé mit u budn, khong trd chuyén.
III. QUY TRINH BUOI TANG LE

- Vong hoa vi€éng thudong duge dem 181 trudc.

- Khi khdch d€n viéng, hoa di d€ sfn trude bin tho hoic
dua hoa cling di véi khich (Idc vio hoa xcay mat vao ban
thg va khi dit hoa thi hoa xoay mit ra ngoii).

- Khich dén viéng, S¢ quan cr ngudi ra dén ngay tui
céng, dimg nghi¢m cii ddu chlo moi vio, gii biang tang cho
khidch vd din khdch vio trude ban thd mic niém.

- Bai s va phu nhan. .. tryc & canh ban thd cdi ddu dap 1€,
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Nghi thite va 1é tan déi ngoai

- bai st va nguai <6 trich nhiém chi 3 1oi khé khi
khich thim hoi, chia budn. N&u cin thi mdi khich sang
phong bén canh 1iép vai ba phdat inrde khi ra vé.

- Cin b hudng din khich dén ban ghi cim wdng va ky
tén vio sd tang.

- Nhing khich khdc vio viéng lin luot theo thi ty.

- Khi khich mic niém xong cin chuyén vong hoa ra bén
canh &€ vang hoa cta doan khdch méi i vio gita.

T8 chic tang 1& khong qui mét ngiy. Trong nhing ngay
treo ¢ i, c¢dn b¢ va nhin vién cla cu quan <6 tang khong
tham gia cic cudc vui choi, gidi trf vi cing khéng t8 chic
cdc cude vui choi, gidi tri.

T4 chidc tang 1& xong, Dai s¢ quin ¢dn thio “Ldi cim
on” khich d€n vi€ng tang trén bio chi va khi nhan duge cic
danh thi€p chia buén, cin trd 19i cAm on sém — khéng dé
cham tré.

Viéc té chdce 1€ truy diéu mat vi lanh dao mit, ¢6 nhiéu
nudc 1am & muic d6 khic nhau - Pai s cdn xin chi thi &
trong nudse.

Pai st quidn phii ludn luén ¢é dnh va tidu st chinh
thic cta cdc ldnh dao cdp cao, cdc ﬂ]y vién B Chinh tri,

Ban Bi thu v.v... d€ khi ¢in d€n S qudn & phii hing ting
vé viéc tim dnh va tifu sit &€ 1§ chic tang 1&.
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CACH NOI CHUYEN
BANG PIEN THOAI

KHI NOI CHUYEN BANG DIEN THOAI
CAN CHU Y 6 NGUYEN TAC SAU DAY

Khi goi di¢n thoai phii ty xung tén minh & ¢g quan
ndo trudc vi mudn ndi chuy¢n vdi ai. Khi tim dugc
ngudi minh mudn ndéi chuyén mdi chinh thiic di vio
ndi dung ciu chuyén,

Néu chua gip duge ngudi minh dinh néi chuyén ma
mudn hdi tén ngudi nghe dién thoai thi cin nhi nhin
hdi tén ngudi nghe dién thoui r6i mdi nhin nhd ndi lai
vdi ngudi minh dinh néi chuyén.

Khong nén ndéi hét noi dung ¢ong viéc roi méi hoi tén
ngudi néi chuyén véi minh; trdnh néi hét néi dung
cong viée véi ngudi khong ¢6 thim quyén gidi quyét
cong viéc.

Mit khdc néu khong phii la viéc cha minh thi khong
duge nghe va trd Idi dién thoai.

Tuyét dsi khéng ndi chuyén holdc nhd truyén dat
vin dé& gi d6 cho ngudi khong that chic chdn va
tin tudng, nhdt 13 ngudi khong chiu xung tén trong
dién thoai.



Nghi thite va 1€ tdan d6i ngoai

i

N6i chuyén dudng dai va bing tiéng nudc ngoidi cin

-chudn bi k§, nén ghi chép cdn than trinh quén, sét.
Khi néi chuyén cin 6n tdn, lich sy. Néi ngin gon, ranh
mach va cy thé.

6. Né€u quay nhidm 56, nén xin 16i ngudi nghe v nhanh
chdng cit may.

Théng thudng wudc va sau mot cudc ndi chuyén bing
dién thoai nén ¢6 ciu chio hdi ngidn gon va lich sy.
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CHIEU PAI

Chiéu dii 12 mot bién phdp 1& tAn quan trong trong cong
tic déi ngoai. M6 mot cude chiéu dai déu ¢é muc dich 6
rét, nhim clng ¢6 quan hé ngoai giao gitte hai nudce, 1dy tin
tic cdn thiét, gidi thich mét vin dé gi dé: chinh sich dai
ngodi, cic vin dé kinh t€ vin héa xd hai, quan hé thuong
mai.v.v. Thang thudng trong nhing cude chi¢u dii ndy ngudi
ta guyét dinh nhing vin dé 16n.

Mudn t& chic mot cude chigu ddi o6 két qui, ngudi chl
ticc phai can nhic k§ nhiéu mit vé muc dich, thinh phin
khdch mdi. Tranh mdi nhing nhian vt ¢é chinh kién d6i 14p
nhau, bt déng véi nhau trén chinh trudng. .. Cang ¢6 nhing
cude chiéu didi véi mue dich nhat dinh nhu xin di lai, xin
phép xuflt nhip hang hdéa, xin mién thuév.y, va ¢é cudc
chiéu dii d€ cim on mat vin dé gi dé. C6 nhing cude chiéu
ddi nhiim tranh thd vé quan hé ngoai giao, diu tranh doi binh
ding trong quan hé ddi ngoai. ..

Cdn chudn bi 16t cdc mdt sau ddy:

* Dya vio yéu ciu chinh i ma quyét dinh mdc dd va
hinh thite chiéu dii, tiée ding hay tiéc ngdi. Xic dinh danh
nghia ngudi chd ti¢c, thanh phin v s& lugng ngudi dy tiéc
chigu dii.

* Xdc dinh ngly, gio vi dia diém 5 chdc chicu dii,
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* Dya vdo tinh chit va midc dé cude chigu dii dua ra
ricu chudn va thuc don cda cude chicu ddi (mén 4n ma
khich ua thich).

* Gify mdi cdn duoce chuyén sém cho khich (g it nhit
1a 24 gig trudc khi chiéu dai, néu doin t¥ xa dén thi g ngay
khi doan dén).

* Ti¢éc ngdi ¢iin khing dinh ai dén, ai khéng dén dé thu
x¢p chd ngbi.

1- Pbong tiép kbdch va phong chiéu dai
a) Phong tiép khdch:

Phong ti¢p khich cin trang trf dep dé, sach sé gidi thiéu
duge nhiing tinh hoa vin héa va nghé thuit trang i déc ddo
clda Viét Nam. Phang khiach cin d0 chd ngdi cho khdch,
nguai ta thudng dang phang niy cho khich ngdi cha trudc
khi vio du chiéu dai, (xem bang b tri ban tiéc (plande table)
dé€ tim chd ngdi trong chiéu dii cla minh va udng rugu khai
vi (aprititif) (thuong 14 cic loai rigu manh, rét vao ¢6c nhd
va cde loai nudc udng, khong ¢in thic dn).

b) Phong chiéu dai:

Phong chi¢u d3i phdi duge trang holng sang trong, dén
trong phong chiéu dai phai sding nhung khéng 1am chéi mit.
Phong chiéu dii nén ¢ 181 di rdng rii, ban ghé phai duge
lau chii sach sé, sip x&p ngay thing. Gh& ngdi khong nén
ke sdat qud lam cho khich ngdi an khong duge tholi mdi va
khoé cho ngusi phuc vu.

Ghé¢ cta khdch chinh va chi tiéc nén kéo dii ra.sau mot
chit d€ dé nhin ra; ty khich da xem bing bé trf chd ngdi
song vin phii ¢6 ngudi hudng din khich, vio ding vi tri cia
minh. Cin ¢6 ngudi ké gh€ cho khich chinh va phu nd.
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Dung cu chiéu dii phai dugc lau chii that sach sé, khong
sit mé. Dung cy diung d€ an udng phii ddy da theo yéu ciu
clia thuc don, 4n com Au cin nhiing 48 gi va an com A cdn
nhitng bit, diia gi... Cich x&€p b dé an Au va A xem so dé.

2- Bdy ban rupu

Ban tiéc phii duge trai khin, khin ban phii [a vii trdng,
duge 13 phing trdi ngay ngin, néu ¢6 thé 16t mot 1ép ni, da
hoic vai day bén dudi d€ cho cée, chén ving chic. Khong
trai khin ni-long, vii hoa. Trén bin ti€c nén trang tri mot vai
canh 14, hoa tuci cho thém dep €, trude mit khich cb thé
bay bdit hoa thip dep nhung khong che mit khiach va vudng
khdch trong khi an.

3- Ché ngoi trong chiéu dii

X&p chd ngdi trong chiéu dii (tiéc ngdi) phii tuong xing
vdi cuong vi cha khach. Ché ngdi ¢d ghi tén ting ngudi (carte
de verre). Phii ¢6 so dd ban tiéc (Plan de table) dé trong
phong ti€p khich cho khdch bi¢t ché ngdi ctia minh. Phii c6
ngudi gitip khdch tim chd ngdi, trdnh d€ khach di di lai lai
tim chd ngdi trong phong chiéu dii.

Phii thin trong trong viéc sip xép chd ngdi xung quanh
bin tiéc. X&p khong ding véi cuong vi cha khich nhiéu khi
gdy hau qui {dn vé chinh tri.

4- Dén tiép kbdch

* Ngudi phu trdch 1& t1an dén ti€p khich & cla dua vao
phong doi, xem so dé ban tiéc.

* Nhitng ngudi dy chiéu dii cing véi cht tiéc dilng x€p
hing dén khdch theo thit ty cip bic wr cao dén thip, ngudi
phu trich 18 tan gidi thiéu cha khach.
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* & phong doi c6 thé ding, ¢ thé ngdi va udng rugu
khai vi. Thuong chi & phong doi d6 10- 15 phuat, khéng nén
dé chd lau.

* Trong bira tiéc ¢ thé trd chuyén vui vé, cd thé dé cap
dén cdc vin dé chinh tri, kinh &, van héa xi héi... nhung
khéng nén néi qua nhiéu chuyén chinh tri ning né. Dién vin
ngin gon, chi yéu 1a ldi chic rugu.

Trong cong tic 1€ tan sip x&p ngéi thy 13 mot vén dé
phtc tap. Khé khin nhit 12 sip x€p chd ngdi trong cic cude
chiéu dii l6n cla Nha nudce, <6 nhiéu vi cdp cao 6 chic 6
quyén. Nhiéu Idc phai xem xét dén tinh chit cla ting bién
" phip va phai van dung dén nhiéu chinh sdch, can nhic trude
sau... mdi sdp x€p duge mot chd ding, chd ngdi trong cude
1& nghi long trong gita cic nhan vat ¢é ti€ng tam vdi cic nha
ngoai giao. '

Nhiéu khi bi phan dai va bi coi 12 dung cham dén ty 4i
din tdc, uy tin qudc gia, dén danh dy cla vi dai dién... néu
khong ¢dn thin, x€p sai chd ngdi trong bin tiéc hoic chd
ding cta nhing ngusi ¢6 cuong vi cao.
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Chiéu dai van nghé
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CAC HINH THUC CHIEU PAI

Ngudi ta thudng t§ chic cdc hinh thic chiéu dii sau;

I. TIEC NGOI (AN AU)

1- Chiéu dai com tria (tiéng Anb l1a lunch, tiéng Phdp
la déjeuner).

* T@ chuc tir 11 gid 30 ud di, 1a mét cude chiéu ddi chinh
thitc. Tay theo s8 lugng ngudi dy ma bd tri phong chién dai,
c6 thé 8 chiic & mét phong hay nhiéu phong.

* C6 so d6 ban tiéc (Plan de table) ghi tén titng ngudi dit
rén ban tiéc (carte de verre) d€ khich biét chd ngdi cha
minh, ¢é thuc don dat trén ban tiec (menu). C6 udng rugu
khai vi trude khi vao An (apéritif).

* Tridng miéng (dessert) nén ¢6 ca phé, nudc ché, sam-
panh ty theo mic dd bia tiéc.

Mdn An: ¢é cic mén nhidm, cd, tom, cua bé, hii san hoic
mét mon thit nuéng.

Udng: ¢4 thi udng vang tring, thit thi ung vang dé. Tiéc
c6 thé kéo dai 1 ti€ng 30 phuit.

2- Chiéu ddi 161 (diner)
TS chic tif 19 gid 30 phit & di, ngudi ta thudng chiéu

dii trong thé cac doan cip cao vao gid nay vi ¢6 ddy di cic
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nghi thic ngoai giao. €& thé t§ chic & nhidu phong vi &
ngoli vudn {né€u thai tiét cho phép).

Tigc ¢& diy di: so dd ban tiéc (Plan de tble) carte de
verre, menu <6 apcritif ¥4 an trdng miéng. C6 sip x&p c¢hd
‘'ngdi xung quanh ban tiéc.

Mon dn: ¢6 cdc mén nhdm, mét mén sip diac biet, mot
mon ¢d nong hoic tom, cua bé (dic sin).

Usng: cd cdce loai rugu quy va cde logi nude gidi khat
cao cip.

- An tring miéng vd udng ci phé, nudc che, rugu sam
banh tai mgt phong khic hofic ngay tai ban tiéc 6 thé kéo
di 2 ticng rudi.

II. TIEC PUNG AN
1- Chiéu dai kiéu buffet diner

Cé thé mai hang chuc tham chi hing trim ngusi &
nhiéu phong, & ngeai vudn tr 11 gid 30 hodc 18 gidr 30 ud
di. Cdc loai thic An va dung cy 4n déu @it & mot hoidc hai
ddy ban (tdy theo s6 lugng khich). Khich ¢d thé wy 14y
nhing mdn iIn ma minh wa thich, vi thodi mdi di lai
chuyén tré vdéi moi ngudi.

Tiéc nay thudng 8 chdc trong cic dip héi nghi quan
trong. C6 ban c¢hi tich nhung khéng x€p chd ngdi xung quanh
ban tiéc, khéng ¢é thye don, khong udng rugu khai vi.

Mén dn: gém nhiéu loai thie an ngon d3t trén ban (trinh
nhing moén in ¢ nhiéu nudc),

Udng: biy sin cic loai rugu quy va cic loai nude gili
khdt d mét hodc hai ban riéng.
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Cin chi ¥: 1y thic an vira &0 i ra chd khic an d€
ngudi khidc ¢é chd vao 14y thic dn.

2- Tiéc rivgu céc-tay (cooktail)

C6 thé mai duge nhidu ngudi. Khong phdi 12 khich
chinh thi ¢é thé d&€n mudn vii phit holc vé sém (cé Iy do)
cling khong sao. Tiéc rugu c6 thé 6 chuic t 11 gi¢ 30 va
19 gid 30 tr& di va c6 thé kéo dai 2 ti€ng ddng hod.

* Tiéc chli yéu ¢ cdc loai rugu manh, quy va cdc loai
nudc gii khat cao cdp. C6 thé by mét quiy rugu (buffet)
cé ngudi phuc vu dé khdch cé thé uéng loai rugu ma
ho thich.

* Mén 4n thudng 13 cdc loai sang-uych (sandwich), cic
loai db ngudi, hoa qud dit & trén ban d€ khich w ldy. Mic
du khich tu iy thitc 2n va nude ubng cho minh vin phii ¢6
ngusi phuc vu mang nhing khay dyng thic 4n vi nudc udng
di mdi ting ngudi.

* Tiéc rnugu khong ¢6 thye don, khong x&p chd ngdi va
thuong duge té chie sau cdc cude hoi nghi, héi thio qudc té
va chifu phim.

3- Tiéc tra

Tiéc tra 13 mot loai tice nhe nhang v don giin nhat trong
cac loai tiéc. Thuong 13 do phy nir 1am chd tiéc moi cdc ba
phu nhan tdi dy tiéc trd vé6i nhiéu Iy do: 1am quen vdi nhav,

gici thiéu cic 46 tht cong my nghé, d6 trang sic din toc,
cic mo6t quin do cla nude minh...

- Thudng ¢6 cdc loai banh, keo, hoa qui, ca phé, nudc
ché, cic loai nude gidi khdt. C6 thé tiép rugu sadm banh.
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Tigc tra thudng ducc t3 chie bing cich bay cic ban nhd,
ghe sa-long. Khong 6 nghi thic cidu ky, chi cAn phin ngoi
chi-khich. Khich mdi chi khoZng 10 d¢n 15 ngusi.

Nbimg diéu cdn chii ¥ kbi 16 chitc chiéu déi:

* Trong mét bita tiée chi nén ¢ mét hode hai mén An
din 16¢ (dic san), song khong nén cho khich an nhing mén
qui doc ddo nhu thit rdn, thit chd, thit s6ng, cd séng....

* Phii tuyét dai gitt v¢ sinh, mdén dm — cd khéng dé
ngudi lanh.

* Nhitng nguai theo dao Hai thudng kiéng: thit fon, thit
bo, thit €ch, luon, ba ba. Khéng uéng rugu.

* Phu n thudng dung cdc loai rugu nhe, hoi ngot.

* Phii chudn bj nhiéu phuong dn va cfic bien phdp & tan
dé o6 thé dip dng duge cic yéu cdu cha cdc ba phu nhan
nhat {1 ¢dc b c6 ¢6 con gdi “rugu” di theo. Néu khong, co
thé bj 16 mit mét dip gdn bé méi quan he gita hai nudc.

Chiing ta phai hét sic thin trong va chinh xdc trong viée
sdp x&p ngdi thi trong cdng tic ddi ngoai, trong cdc hoi thio,
héi nghi quée @ nhit 14 trong cde cude chidu ddi ¢6 cde vi
Nguyén thd Qudc gia tham duy.

Cdch xép dung cu dn Au:

Nhifng tiéc I8n, long trong ¢in phii thay duao, dia, sau
mdi mén an, cho nén 13y dao, dia thi 14y tir bén ngoai vio
theo thit ty cdc mdn an duge phuc vu: mén ngudi, sip, mén
néng (i trudce, thit sau). Dao, dia to, thia sip dé€ theo hang
doc & 2 bén dia. Dao, dia nhé dé in trding miéng dé theo
hang ngang trude dia in.
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Nuge Vang dé Yang tring

U uE

-,

D-i;t con
dé binh mi

3 chinh gitta 12 dia va khan in

¢ Cdch dé dao, dia khi dd an xong bodc kbéng mudn
an niia.

\_’/

G4c dao, dia song song canh nhau & trong long dia 1a b
v dd an xong hoic khoéng muén dn nita, mic di trong dia
con thic 4n d€ ngudi phuc vu thay dia khic.
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* Cdch dé dao, dia kbi con dang dn

Dé dao, dia 1én canh dia 13 3 ¥ con dang in vi ngudi
phuc vu ¢6 thé ti€p thém thic 4n cho khich.

* Cdch sdp xép chb ngdi xung quanh ban tigc.,
Hinh chit nhat

1- Kbdich kbéng cé phu nbdn

* Xép khich ngdi trudc mit chi tiée

* X€p nhing ngusi khdc theo s& thd ty xen ké gitta chn
va khich

10 6 2 khich chinh 4 8 12
* * * ® * * *
:\\ O’

i Oo‘:“{:,f
* * * ® % * *
11 7 3 ong cha | 5 9

2- Khdch cé phu nbdn

* Xép ba chi ngdi trudc mat 6ng chi, hoic x&p déng
khich ngdi tru6c mat éng chi
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* X&p ba khich chinh ngdi bén phii 6ng chii. 6ng khich
chinh ngdi bén phii ba chi

10 ¢ O khich Dbakhich 8 12
* * * *

* * * * *

11 7 3 d.cht py Khach 3 P

3- Chidu dai cé kbdch danh du
* X&p khach dunh dy ngdi ddi dién vdi chi tiéc

* Ngudi khich chinh ngdi bén phii chi tiéc

10 6 3 khach danh dy 4 % 12

* * * ® * * *

* * * @ ® * *

B 7 3 0. chit & khach 3 9
Hinh chw T:

* X&p khich chinh ngdi bén tay phii chi nha
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M4 g x 2
7 * 2
20w * 1y
% % * 17
16 9 * 15
14 9% * 13
;s iy
K% *7

LA *
6 4 5 chu 6. khdch 3 3

Hinh chi@ U:
* X€p khich ngdi bén tay phai ch® nha

* Phién dich ngdi trudc mit chil nha

R W 30 29 % +*31
28 % * 26 5%k %*27
14 % * 22 1) % *23
20 % LAE 17% *19
16 % * 14 A% %15
12% * 10 o ogich 9 * L&
®

g X *7

* ok kA B B ok w

6 4 2 4ochu l 3 3

& khich
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Hinh chir U:

- Truong hgp ¢ khich danh dy

* X&p khich danh du ngdi truée mit chd nhi

* Khdch chinh ngdi bén tay phii chtd nha

% *32 3% *
% k28 17 % % 29
26 % + 24 (LR .1 * 25
nx * 20 19 % % 21
'8 % * 10 aen 15K * 17
14 % X2 ;1;:11}; du4 % * 13
* @ %
0¥ * 9
x X * ® & x *x
8 6 3Gcha s 7
& khach
Ban tron
.\ . bi chd
- Truding hgp khiach ®
¢o phu nhin sng khich

* Xép ba chii ngobi
trude miit 6ng chi

*

Ba khich chinh
bén tay phii 6ng chu

* Ong khdch chinh
bén tay phii ba chd

- Khich khong cd
phu nhin
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* X&p khich chinh ngdi trudc mit 6ng cha

&. khiich

®

%

. khdch

- Trudng hgp ¢é khach danh du
* Xép khich dd’nh‘du ngdi trudc mit éng chi

* Xé&p 6ng khich chinh ngdi bén tay phii 6ng cha

khach
danh du

®

®
0. Khéch
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- Xép khich chinh ngdi bén tay phai chii nha ri x€p khéch
khdc sang bén trdi, bén phii chi nhi. Ngudi ngdi trude mit
chd nhi 12 ngusi ¢6 ¢dp bac thidp nhit.

9
*

C)I

a. khach

8. cha

LICH THIEP TRONG CHIEU DAI

Khi duge mdi du chiéu dai, khéng dugc dén mudn va
cing khéng nén d&€n qud sdm. Pén mudn 12 b thdi d§
chinh tri. Khong ngdi vio ban tiéc khi cdc ba chua ngdi
hojc cht tiec chua mdi. Khong dua tay trdi mdi cie ba vao
phong chiéu dii ma phii moi phu ni bing tay phdi va
khéng dugc quén ring, ngudi phu ni ngdi bén canh minh
nh4t 13 ngudi ngdi bén tay phii minh phidi dugc quan tam
tip dai hon. Khéng quén 1dy thie dn ti€p cho cic ba trudce
khi ldy cho minh.

Khéng gidi thiéu 1dm quen khi moi ngudi di ngdi vao
ban tiéc. Cin ngdi An vdi tu th€ ngay ngidn. Khong ngdi
ngiéng nga, luén luén git minh & tu th€ binh thin, dang
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hoing. Khdéng ngdi qud sdt hodc xa ban, cdi sdt dia an.
Khong dang réng cui tay ma d€ & w thé thing sdt vai
sudn minh.

Khéng gai khin dn vio ¢6 ma trdi khin ian § orén dui.
Khéng hip sdp tit diu thia, Khéng yéu cdu ti€p mén sip
lan thi hai. Khéng gan thia sip cudi ciing. Khéng 14y
mi¢ng thic dn cudi cing. Khéng tv minh dua dia yéu cdu
14y mdn dn (d€ ngusi phuc vy lam). Khéng an thde in
diy mém vi in nhanh qud. Khéng dé nghi ngudi ngdi
bén canh Jdy hé mot thi gi ma thd d6 & gin ngudi phuc
vy ban.

Khéng ti€p thic dn lién tuc cho khich qua nhiéu. Khéng
udng qud nhi¢u rugu. Khong ning cdc chic rugu qud cao.

Khong man mé khian dn, dao, dia vd cic thd khic tén
ban ti¢c. Khéng ding khin 4n lau mat ma chi ding khan in
nh¢ nhing thim mai khi in ma théi

Khéng quay lung vé phia nguoi khic khi dinh néi chuyén
vai ngudi ngdi bén canh minh. Khéng néi chuyén véi ngudi
khic qua ngudi ngdi bén canh minh. Khéng néi chuyeén khi
rrong mom c¢on thic in.

Khong lam roi dao, dia va va cham trong khi an. Phai
biét cdch an udng va st dung d4 dung in, udng theo phong
cdch qudc t€. TGt nhit ding d¢ xdy ra viée gi lim cho moi
ngudi phii chid ¥ tdi minh. Khong vé sinh ring miéng khi
ngoi trong ban ti¢e, khi cdn thict phai 1dy khin che miéng,
t6t nhift 13 ra khoi phong chiéu dii.

Khéng 14y ca phé hoic nude che Iin hai khi moi ngudi
chua 1y ldn thit nhdt, khong d¢ thia trong e, trong tach.
Sau khi fam tan dugng thi dé thia 1én dia I6t
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Khéng binh phim vé nhitng mén 4n, khong ché bai
nhing th{ bay bi¢n trén ban tiéc.

Khoéng buao gi¢ an xong trude khidch néu 1a chi tiéc, nén
dgi khich ian xong tiing mén in cho dén khi két thic budi
tidc. Pimng quén 1a chi ding diy va ra khoi ban tiéc sau cdc
ba va & lai cho dén khi cdc ba ra khoi ban tiéc.

Diéu cdn chii §:

Né&u ban 14 cha tiéc, ban phii quan tam dén viéc sip xép
ngoi th trong ban tiéc, nhdt 1a d6i vdi phu nd: khi dy chiéu
dai, ngudi phu ni duge x€p chd ngdi xdng ddng hoic trén
cuong vi ctia ho trong giéi han nhat dinh. Khéng dé ngusi
phu ni ngéi & ddu ban holc géc ban, mic du cip bic cla
ngudi d6 thadp hon ngudi khic.

Nén ngdi an véi o th€ dang hoang, ty nhién; khong dé
khuyu tay 1én ban. Trong cic cudc chiéu dai 1dn, long trong
khong nén cidm tay an, ma phai dung dao, dia. An xong ctt
d€ nguyén dia trudc midt ngudi phuc vu va sé dén 14y dem
di, khéng nén ddy dia sang mot bén.

Vira 4n, vira néi chuyén vdi nhing ngudi ngdi bén canh
va trudc miat minh, mdéi tao duge biu khéng khi vui vé, thin
mat trong chiéu dai. C6 thé dé cip dén cdc vin dé chinh tri
~ x4 héi nhung khong nén ndi qui nhiéu chuyén chinh tri
ning né. Dién vin ngin gon, cht y&u 14 18i chic rugu.

Khéng dung thia, dia cia minh gdp thic dn cho khdch,
khéng hdp canh (sip) to; khéong nhai nhém nhoim, nhé
xuagng ra dia bdt; khi xia rang thi phii che miéng; khi ho,
sdc, hdt xi hoi thi phai ldy khin che miéng; khéng chic
rugu cho khdch say va ban thin cing trdnh hét s@c uéng
rugu say.

140



Nghi thic va 1é tan déi ngoai

Chi nha khong nén an xong trudc khi khdch coén dang
in, d€ cho khich chinh cdo tir ra vé& trude, trinh d€ khich
¢é cim giac ta “dudi khich”.

Ngudi phuc vu phli an midc gon ging, sach sé, thii do
phuc vu v6 diéu kién, tin tinh v chu ddo. Trong khi khich -
in phii theo déi xem khdch cin gi, thi¢u gi... dé phuc vu
kip thai 1am cho khich thodi mdi, dn ngon va thdy thd vi
trong cudc chiéu dai.

NHUNG MAU CHUYEN TRONG CHIEU DAI

* Thai xa xua, cha 6ng ta di ¢6 nhing cudc dén tHep va
chiéu dii s thin rit déc ddo, nhim muc dich cho ké thn
thiy dugce sdc manh tinh thdn, doin két mét ldong chéng gilic
ngoai xam cta nhin dan Viét Nam, 1im giam bdt thii d6 kiéu
cing va ¥ chi xdm luge cha ké thu.

 Ong cha ta md tiéc chieu dii & ngoli bii bién A€ mdi
khdch vira dn vita muda hdt vd 1§ chic ud choi dam ¢4 d€
mua vui. Moi ngudi phdi bd md do, can dai, hia bét, di chin
khéng 16i xudng nudc cung dam c4d, khi duge ¢4 thi ho reo.
nhdy mda. Trong khi in, chi nhi lai ty minh ca hdt, mdi ruou
va mdi sd thin tham gia, s thin budc phii dap 1é. Trong khi
d6 trén bién cA ménh mong, cic chi€n thuyén san sit, quan
sT khua tréng chiéng hd reo 4m 1, cf x{ rop trdi.. ..

* Nim 1946, chi tich H& Chi Minh di thim mdt s6 nudc
phuong Tay va tham nudc Phip. Tha tudng Phip md tiéc
chiéu dii Bac Ho it trong thé. Tan tiéc Bac HS 1dy mét qua
tdo bd thi ra vé. Moi ngudi 14y lam la vi hanh déng nay cla
Bic. Trén dudng vé nha khich, nhin dan Phdp nhiét tinh
chio don Bic, Bdc vui vé viy tay chio lai, r6i lai gdn moét ba
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me Phip b& con nhd dang viy chio. Bdc b& chiu bé 1én hén
au y¢m vi mée wii cho chdu bé qua tio ma bde di 14y trong
chiéu dii cta Thu tudng Phip.

Cdc phéng vién quay phim, nhi€p inh quay va chup
dugc o chi thuong yéu cha Bdc va ngay ngay hém dé tit ¢a
bio, dai déu dua tin vé hinh anh than thuong nay vi binh
uin ¢ chi cao dep cta Béc HO d6i véi nhan ddn Phdp.

Vi mot ¢t chi nhd nhung Bic HS di gianh duge ci tricu
trdi tim cba nhin din Phdp cho nudc Viét Nam Dan Chu
Cong Hoa Idc dd con trong tring nudc.

* C6 nhing cude chiéu dai, khi gli gidy mdi di réi méi
phdt hién ra ngudi thi hai duge mdi lai ¢6 nhing vin dé bat
binh v&i ngudi khich chinh....Vai ngdy sau, vi khich chinh
cta cude chiéu dii Ay 1Y do t chdi khong dén dy budi chiéu
dai nay.

* Trong mot budi chi¢u dii phim, dai s nudc X theo ngbi
thd ngoai giao phii duge bd tri ngdi & bin s6 1. Nudc chi
nhia di x&p dai s X ngdi & ban sd 3. Khi can bd nudc X chit
vin, Vu trudng L& tin nude chi nha thiy 18 nhung 4y 1y do
la x&p theo ngdn ngt d€ tién gino tiép.

* C6 nhing budi chieu dii do cdn bo 1€ tan sip xép c¢hd
ngdi khong ding véi cuong vi cha khdch, khdch da bd ra vé
khéng du tiéc holic ¢b thdi dé phian dng khoéng ¢é lgi cho
quan hé dai ngoai.

* Cung <6 nhing tiéc do khéng nim duge khich in kiéng
nén khong chudn bi thic in kieng. Khi vio chiéu dii vi mudn
gilf quan hé hitu nghi nén khéch ngdi lai nhung chf udng nitde
vi khéng ¢ mén in ki¢ng. Thim chi ¢ trudng hgp khich an
kiéng ma ngudi phuc vu khéng biét 14 khich nao nén c¢ua
thde an lung tung, lam khdch in kiéng khong hai long.
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Nghi thite va 1é tdn déi ngogi

* Trong mét cude chidéu dai cha Viét Nam, mét cip vo
chéng an mén nem rdn cia ta khen ngon va néi: con géi t6i
cing rat thich mén An din tdc nay cda Viet Nam. Nha khach
con di thoi gian 1am nem rdn g vé 1am qua cho ¢6 con géi
cung cha ba khich quy, tranh thd dugc tinh cdm siu sic cha
gia dinh nay.

* Trong mdét cude chieu ddi 16n cdp nhad nudc, tiéc idn
ngdi (diner) mdi nhiéu dai bidu ¢é cuong vi, khi budi tiéc sip
bt ddu thi c6 mét ba ding lén xin 181 va ¢é mét cau d6 moi
ngudi trong phonh ti¢c: A6 cdc vi gita hai chan 6i 13 cdi gi?
Moi quan khich nhit 13 chd nhd (Vu trudng L& tan B Ngoai
giao) déu ngd ngudi ra khéng trd 181 duge, Mot héi lau i
phong tiéc im phing phic va déu dé mit vi ¢iu hdi cla ba
ta. Chd cho moi ngudi nhin nhau mii khéng tim ra ciu tra
131, ba ta méi ding lén ndi: Gitda hai chan téi 12 ¢di chan ban.
Moi ngudi mdi hiéu ra 13: L& tin dd bd tri cho bd ta (mic
viy) lai ngdi gita hai chan ban néi clia ban tiéc 1én rdt vudng
{Theo tap qudn 1& tin qudc t€ khong duge x€p phy ni ngdi
ddu ban va nhing noi ndi chan ban). Di nhién ngudi chii nha
phii nhudng chd cho ba khich ddo &€ kia chd ngdi cao hon
vai cuong vi cda bi.

Qua nhitng mfu chuyén trén day, ching ta cin than
trong trong viéc mdi khich tham du cic cude ti€p xic, hai
dam, nhit 13 trong chiéu dii. Cdn phai bdo cdo vdi ngudi
lanh dao nhiing trudng hop sdp x€p chd ngdi cho khich chua
dugce thda ddng. Phii dya vao nhiing nguyén tic vé ngéi th
di duge tap quin quéc € thia nhin.
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Hol dam 12 mét hoat déng d6i ngoai nhdm gili quyét
nhing viin d¢ cu thé ma hai nudc cling quan tam: Ngoai giao,
kinh t&, vin héa-xa hoi, khoa hoc-k¥ thuat v.v... Hoi dam cé
két qui 12 ¢ mét qud trinh tranh thi dau tranh & Iy, ¢6 tinh
va thuyét phuc d€ nhing cam két duge 6n trong va thuc
hién nghiém tdc.

Théng thuding mdi doln dy hédi dim cing ngdi mét phia.
Trudng doan ngdi gitta, cdc thanh vién theo cip bac cao, thap
ngdi bén phai bén trii trudng doan (xem so dd). 56 lugng
tham gia héi dim nén ngang nhau v tuong xing vé thanh
phin, cuong vi va danh nghia.

Thu ky doin duoc bé trf & mét ban riéng phia sau trudng
doan holdc & hai diu ban hai dam.

Ban héi dam phai sach dep, réng rdi va lich sy. Irén ban
héi dam c6 @it bia hai dam, gidy va but dé€ ghi chép. C6 dat
thi¢p dé tén timg ngudi tham gia héi dam. Neén trao ddi vdi

khich vé vi i chd ngdi cia khich tham dy hoi dam.

Co dit nude gidi khat trén ban hoi dam. Néu hoi dam
kéo dai cin ¢6 ¢dc loai binh v hoa qui, cafe cho khich in,
udng trong gidr nghi gidi lao.

Co6 nhiéu cdch x€p ban hoi dam:
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1- Néu chi ¢6 hai bén dam phdn thi b6 tri hinh c¢ha nhat
hodc hinh biu duc.

2- N&u ¢6 ba doan hoi dam thi nén x&p ban cha U.

3- Néu bdn doln trd 1én thi ta nén ding loai ban tron
rong di ché cho thanh vién chinh thic ngdi du.

Gin dén gid hoi dam, cdc thanh vien clia cde doan vio
vi trf da dugce sdp x€p. Bén gio hoi dim, mdi cdc trudng doan
vaoe hoi dan.

Cic phdéng vién V6 tuyén truyén hinh, nhiép anh quay
va chup dnh & 5 d€n 7 phit i ra khdi hoi dam.

Ban héi dam hinh chi¥ nhit

* * * * * * *

*
*
¥
*
*
¥
*
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Ban hgi dam hinh chi? U
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Nghi thitc va 1é tan déi ngoai

-

D

L& ky

&t van kién ngoai giao
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TO CHUC LE KY VAN KIEN

T8 chic L& k¥ vian kién ¢é hai phin: Cong tic chuin bi
va phin ky vin kién.

1- Céng tic chudn bi: Do b phin chuyén mén {am. Cic
'vin kién c6 ky tit, budc van kién vio c¢ip bia vin kién c6
déng diu xi. Vin bdn chinh clia nudc nao thi nudce 4y xung
danh trudc.

Vi dy: Nudc Cong hoa X4 hdi Chi nghia Viét Nam va
nudc cong hoa lien bang Pic... & ban cta Dic thi xung
danh ngugc lai: Nudc Cong hoa lién bang Bidc va nudc Cong
hoa Xa héi Chi nghia Viét Nam. ..

Tén clia Trudng dodn ky vao phia trong trang mdi cha
vin kién chinh cla minh.

Dau xi cing déng chdng lén mdi diy budc vin kién &
trén mit phia trong trang bia sau v déng phia trong. Phia
ngoli tén ky cha trudng doan ta I3 tén ky cha trudng doln
ban v phia ngoai diu xi ca ta 13 diu xi cha nudc ban.

Day budc vin kién theo miu ¢ cia mdi nude.

Gidy mai: Ghi 16 ngay, gi, dia diém, trang phuc, so d6
lue ding dy €. Toy theo tdm quan trong cda vin kign mal
mdi quan khdch. Néu sau L& ky ¢6 chiéu dii thi khdch mdi
dy chiéu dai phii cd gifly mdi riéng.
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Nghi thitc va 1é tén déi ngogi

Chuidn bi phong ky van kién, bat ky, ban tham. .. nhitng
dung cu niy phii dep va lich su.

2- Phin ky chinh thiic: Phong ky phii chon phong réng
rdi, sach s¢ vi sdng slia. Trong phong ké mot ban dai ddnh
bdng hoiic phi vai xanh thidm (xem hinh vé).

Trén bin ¢6 hai I6t gidy thdm méi, hai lo muc, hai ban
thdm va hai but ky v ¢6 hai gid cm bur.

C& hai nuéc dit trén ban ky vin kién diing miu sic, kich
thudc clia méi nude. T phia trong nhin ra, ¢ nuéc ban dat
bén phii ¢& nudc chi tr ky.

B&n gi¢ 4y vin kién, hai doin vd cdc dai bifu vio
phong ky. PBoan ban ding bén phai. Dai biu cao nhit ching
ki€n L& ky ding gitta.

Hai trudng doan vio ngdi ghé ky, ngudi phy ky lat gidy
cho trudng doan minh ky (chup anh). Sau khi ky xong, hai
trudng dodn ddi vin ban cho nhau, d€ vin bin cia nude
minh 1gi tr& vé minh. Bt tay vi 6m hén trudng doian ban
(chyp anh).

Chi nha phit biéu trude, khdch sau (néu cin thigt).

Chiic rugu (néu cd).

Chii $:

* Trudng hgp ngudi ching ki€n L& ky 13 cdp cao hon
ngudi ngoi ky, cing bé tri ding sau phia ngudi ngdi ky.

* Ky xong hai Trudng doan ding day bdt tay nhau thi
ngudi phuc vu phai vio nhic hai chi&e ghé ra dé cdc dai bidu
di lai chic rugu.
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Phing Céng Bach

Sd dd ban ky két

C& nude chu @ @ Cor mueae khach

RIx, .

b 4 * ok
3 2 { cho khach |
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Nghi thicc va 1€ tan déi ngoai

Boan Chinh phi Viét Nam sang tham Thai Lan
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NHONG PIEU KIEN
cOA MOT CAN BO LE TAN

1. Vé pbdm chadt:

- Chdp hianh moi dudng 16i chinh sdch cda Pang va
Nha nuée.

- C6 ¥ thite t8 chdc ky ludt cao — thinh thi - bdo cdo
kip thai.

2. Vé thdi do:

_ Th4i d6 lich su, nhii nhin, khiém ton.
- thé hién long nhiét tinh, hiu khach,
3. Vé tdc phong:

- C6 kinh nghiém vé 18 chic, thuc hién, hop tic, ki€m
tra va dén déc.

- Théo vit — nhanh nhen va khin truong. Giai quyét cong
viéc chinh xdc va kip thoi.

- C6 trinh d8 hiéu biét vé nghiép vu 1& tAn va ngoai ngl
c6 thé cong tdc déc lap.

4. C6 quan diém qudn chiing 16k

- Boan két ndi bd 6t
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Nghi thitc va lé tdan déi ngoai

- C6 uy tin va dugce moi ngudi cAm mén.

Tém Igi: Ngudi 12m cong tic dsi ngoai (phu trich 1& tan)
clin phii hiéu biét nhing nguyén tdc cd ban cla cong tic 18
tin (qudc t&¢ v qudc gia), nim viing phuong phap chi dao
vl théng thao cdng tic 16 chic, diéu hanh... vi trong quan
hé ti€p xic, viec phii e ti€p lam cong tdc 1& tan 14 diéu
khoéng thé tranh khoi.

Cong tic 1& tin {2 cong cy chinh tr cla hoat déng dsi
ngoai. M&i ngudi cdn bd d6i ngoai ¢iAn hiéu biét vé& céng tdc
1& tan d¢ lam t6t nhiém vu duge phan cong.

Khong phdi chi ¢ cdn bd ngoai giao, ¢in bd 1am céng
tic d6i ngoal mdi lam cong tde 1 tin. Trong thyc &, nhing
ai ¢ ti€p xuic véi ngudi nude ngoai déu it nhiéu lam céng
tic 1& tan.

Cdc anh chi em ldm ¢oéng tic Hal quan, cdng an bién
phong v cic anh chi em cong tic & cdc cla khiu quéc &
{2 nhitng ngudi dau tién dén ti€p khach quée té téi Viet Nam
tham quan du lich v [am viéc. Ngodi nhing yéu ciu gidi vé
nghi¢p vy, néu anh c¢hi em dé o6 ddy dt phong cdch, lich
thi¢p trong xd giao, thong thao trong ¢éng tic dén tilp va ¢b
hiéu bi¢t vé quyén wvu dii va mién trt ngoai giao..., chic
¢hdn nhiing anh chi em dé sé duge khich qudc t€ tén trong
va quy mén,

T4t ¢d nhing cdng viéce binh thudng nhu ra san bay dén
khdch, chi tri mot cude chiéu dii, 6 chic mot cudc tiép
khdch hay hsi dam; tham chi din mét doan khich di tham
quan, hudng din khdch mua sim hiang luu ni¢m cing 12 thyc
hién nhing bi¢n phdp 18 tan.

Trong thyc tién d6i ngoai cho ta thiy, néu van dung tét
cdc quy tdc va tip quin & tin quéc € 18 chic chu dioe linh
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hoat vi sing tao cic bién phdp 1€ tAn trong tinh hinh thuc &
ctia Viét Nam thi ¢6 thé vugt qua duge nhing khé khin va
tr& ngai trong quan hé qudc t€, hoan thinh dugc nhiém vy
chinh tri d6i ngoai.

Do dé, tir thoi xa xua di ¢é nhitng cau ndi:
- L& 1an la sie lich thiép cila cdc Quic gia”.

- “Lé tan la bitong thom cila tinb hitu nghi”.
Ngay nay chiing ta thudéng ndi:

“Cong tdc I& tan la cong idc chinb tri cu thé”.
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NHUNG MAU CHUYEN VUI BUON
CUA CAC NHA NGOAI GIAO

1. T thai xa xua, 6ng cha ta d3 thé hién phong thii ca
mét din td¢ ¢S vin hi€n, yéu chudng hoa binh vi mong
* mudn ¢b quan hé hoa hifu véi cic dan toe khic.

Vio ndm Tin Mio 1110 trude Cang nguyén, ddi vua
Thinh Vuong nhia Chu, mot dodn sit cia Viét Nam dudge b
sang Trung Qudéc ¢ mang tding vua nhi Chu mdét loai chim
quy nhit 13 chim ¢ tring. Nha Chu trin trong ddp |& bing
cich lam 35 ¢é xc ting lai dé dua s thin cha Viét Nam
vé nudc.

2. Ong Luong Th€ Vinh, ngudi ling Cao Luong, huyén
Thién Bin (Vu Bin) thudée Son Nam (Nam Binh). Ong 48
Trang nguyén nidm Quy Mui (1463) nién hiéu Quang Thuin
thd v, Iam quan dén Hian 1Am thi Thy doi Lé Thdnh Tong.
Ong thudng ¢6 dip ti€p cdc st thin & phuong Bic. Mot lin
st thin nha Minh sang Viét Nam cung di chai véi 6ng doc
song To Lich, st thin nhd Minh |4y cdi ¢in va d6 6ng can
con voi canh dé xem ning bao nhiéu cin.

Khoéng din do suy nghi, 6ng bio ngudi ghép b& va sai
ngudi quin tugng dit voi 1én bé, dng 14y cdi cay do dd chim
cia be, sai didt voi lén va 1¢nh chuyén nhiing ting d4 1dn 1én
bé ding d6 chim khi voi ding twén beé. Sau dé, 6ng cin s&
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da trén bé. S thin nhi Minh t3 long kinh phuc éng i ngudi
théng minh.

3. Ong Trin Lu ngudi lang Binh Vong, Thudng Tin, Ha
Tiy @b Tién sT ndm Nham Tudt, nién hiéu Cinh Théng thd
nam (1502) v lam t3i chidc Thugng Thu & triéu Lé. bi st
sang Trung Qudc, lam cong tdc ngoai giao nhung éng tim
cich hoc nghé son mai & ling Quiang M{ thuéc H6 Nam,
Trung Qudc.

V¢ nudc ong truyén nghé son mai cho nhén din & cdc
lang Binh Vong, Pang Phu, Ha Thio thuéc Thudng Tin,
HA Tay.

4. Ong Phung Khic Khoan, ngudi ling Phung X4,
huyén Thach Thit, Son Tay (nay 14 Ha Néi ty 13 Hoang
Phu, hiéu Nghi Trai, dé thi khoa théi Lé Trung 16ng (1548-
1556) va Bing nhdn, nién hiéu Quang Hung thi hai (15803,
ddi Lé The Téng.

bi sd sang Trung Qudc, éng rit chi v d€n nghé dét o
tim cla Trung Qudc. Ong tim cdch hoc hdi cich ché bién tg
tam. Vé nudc 6ng truyén nghé cho nhin din lang Phing Xa
(Ha Noi) nghé dét the lugt biing ta tim dem lai cho nudce Viét
Nam mot nguén lgi vé kinh t€ nhu hién nay.

5. Duéi thoi vua Lé Thin Tong (1619 — 1643) Giang Vin
Minh duge ¢t 1am Chanh s sang Trung Qudc nap cdng va
ciu phong. Trong budi ti€p kién st Pai Viet, dé 1am nhuc si
thdn Viét Nam, vua nhia Minh di nhic lai viec Ma Vién dung
cot dong & Giao Chi biing mét v€ ciu doi:

“Déng tru cbhi kim dai di lyc”
(Cét dbng dén nay réu da phii xanh)

156



Nghi thwe va Ié tan d6i ngoai

Giang Van Minh dng khiu déi tiép v€ sau:
“Bdng Giang ti c& buyét do bong”
(Song Bach Pding, tit xua mdéu con daé)

Giang Vin Minh ¢6 ¢ nhic lai 3 14n thim bai cda phong
ki€n Trung Qudc trén séng Bach Ping:

- Niam 938 Ngb Quyén dinh tan quin Nam Hin.
- Nam 981 Lé Hoan dinh thing quin Téng.
- Ndm 1288 nhd Trin dinh thing quan Nguyén.

Vua nha Minh hé then v uic gidn, sai ngudi mé bung
gi€t Giang Van Minh. Ci tri¢u dinh Nam Viét thuong tiéc va
vua Thin Téng thi ca nggi: “bi st khong lam nhuc nudc, that

gt

12 anh hung kim c8”.

6. Ong L& Cong Hanh ngudi Quit Béng, huyén Thudng
Tin, Ha Tay di x{ sang Trung Qudc nim 1646. Ong duge mai
[én 12u czo ngdm phong cinh vA ngl dém tai day. Sdng day,
ching con ai. Ho bd éng mot minh trén Hu cao va cft ca
thang di.

Bi bé déi va khit, 6ng quan sét pho tugng Phat thay mau
den nhung khong phii 12 mau den clia déng. Ong ldy tay goi
qua lin ngoai thi thiy tuong Phat iam biing mét thit bot thom.,
Ong be ddn tugng Phat in vi udng nudc mua,

An hét tugng Phat, dng Idy chi€c long ctia Phar giuong
len nhiy i 12u cao xudng dat mot cich nhe nhang.

7. Ong L& Quy Pén qué lang Duyén Ha, huyén Duyén
Ha, tinh Thdi Binh - nim 18 téi 48 Giii nguyén. Nim
1752, 6ng d6 didu ky thi Hoi, vio thi Pinh 6ng d5 Bang
nhin. Niam 1757, ng dugc thiing chdc Han ldm vién thi
gidng dudi triéu Leé.
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Nim 1761, éng din diu mot doan st sang Bic Kinh —
Trung Qudc. Cic nho thin nhi Thanh mai 6ng di vin canh
chiia gin bii bién va xem bia. Ong vita doc xong tdm bia do
thi nudc thiay triéu dang 1én ngip ci bia.

Cdc nho thin Trung Qudc hdi bai vin trén bia, dng doc
lai khong thi€u mot ¢h ndo.

8. G thai nhd Nguyén di cé nhiing quy dinh rit cy thé
viee ¢t sif thin di nude ngodi va viéc don t€p si thin nudc
ngodi rdt chi tiét vé nghi thic dén ti€p sd thin tit bién gidi
t6i kinh do: Nghi 18 doc sic phong, 1& vat yét kién st gid, 1&
phuc, yén tiéc, ting phim v.v... Quy dinh cy thé s 1in &
chiic yén tiéc, mdi 1in mdy mam, mdi mam miy bdr, may dia
va thue don gdm nhing mén gi...

9. Cé mét ngudi sdng, hoc tip, lam viée & nudc ngoai 30
niam vi hoat déng diu tranh trong cic méi trudng qudc t&€ dc
lict nhat & khdp nim chau, bén bién dé tich lay ki€n thic,
kinh nghiém cho muyc dich gidi phéng dan toc, gidi phéng
nhan dan Viét Nam khoi dch théng tri cta bon thuc dan dé
qudc, dem iai doc 1ap ty do cho T qudc Viét Nam, xay dung
dat nude phdn vinh nhu ngay nay va [a Bg trudng Ngoad giao
ddu tién cha Viét Nam (9/1945 — 4/19406).

Ngudi dé 12 Chd tich H6 Chi Minh, ngudi Anh hing gidi
phéng dan téc. Nha viin hoa kiét xudt va 1a ngudi Cha than
yéu cia cdce th€ h¢ Thanh nién, Thi€u nién Vi¢t Nam.

10. 10 Bé tritong Ngoai giao ciia Viét Nam:
~ H6 Chi Minh: 9/1945 — 4/1946
- Hoing Minh Gidm: 6/1940 — 4/1954

- Pham Vin Pdng: 4/1954 — 4/1961
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Nghi thic va 1€ tdn déi ngoai

- Ung Vin Khiém: 4/1961 — 7/1964

Xuin Thay: 7/1964 — 5/1965

- Nguyén Duy Trinh: 5/1965 — 1/1980
- Nguyén Co Thach: 1/1980 - 8/199]

- Nguyén Manh Cim: 8/1991 — 12000
- Nguyén Dy Nién: 1/2000 ~ 6/2006

- Pham Gia Khiém: 2006 -

I1. “Viet Nam mudn lam ban véi t4t ci moi nude din
chd va khéng odn tht mét ai”. Cau noi ndy la cta Chu tich
H6 Chi Minh trd 15i phdng vAn cta nhi bio My Ely Maysi
(9/1947).

12. “Néu khong dugc long ho 100% thi cing khong duge
lam mit long ai 100%". Chi tich H Chi Minh néi tai Hoi nghi
Ngoai giao Viét Nam lin tht vV — 16/3/1966. '

13. Pung 11 gid 07 ngay 27/1/2973, hiép dinh Paris vé
Viet Nam duge chinh thie ky két. B&n Bé tnudng Ngoai giao
nude Vi¢t Nam Din chi Cong hoa, Chinh phi Cach mang lam
thdi Cong hoa mién Nam Viét Nam, M¥ vi chinh quyén Sai
Gon di ky vao Hiép dinh Paris vii 3 Nghi dinh thu kém theo.

- B6n Bo trudng da ky 128 chit ky
- M&i ngudi ky 32 chi ky
- L& ky Hiép dinh Paris két thic lic 11 gig 25

14. Boin dai bi¢u Mit trin Dan t6c Gidi phéng mién
Nam Vi¢t Nam va Chinh phi Cich mang Lam thai Cong hoa
mién Nam Viét Nam do Cha tich Nguyén Httu Tho din diu
sang tham Tanzania. L& dén chinh thac tai san bay Tanzania
lai ¢t Qudc thidu nguy Sai Gon.
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15. Ngly 26/5/1974, Pai st qudn Viét Nam tai Cong hoa
Arap, Ai Cap, tai tnh Giza mat hién tén Bai si quin, Vu
trudng chau A B Ngoai giao ban thong cam vaéi bai s quin:
“LA con chim lanh tha di thoi”.

16. 3 Tay Ban Nha: Pén Pai st di trinh Quéc thu bing
xe ¢ 6 ngua kéo, ¢6 14 ngudi ho téng deo ki€m di bd hai
ben xe. Trude xe c6 12 ky binh cudi ngua ring vi sau xe ¢6
24 ky binh cudi ngua hong.

Tt A trang phuc theo kidu ¢, di bo kholing 2km dén
Hoing cung trinh Qudc thu.

17. & Malaysia: Trong phong 1€ trinh Qudc thu, bai s
v cdn b Ngoai giao cing di ti€n lén 10 budc - cdi chio
nhi Vua. Riéng Pai s phdi ti€n thém 1 bude nua, cdi
chio va trinh thu Ay nhiém 1én nhd Vua bling hai tay. Dai
st trinh Qudc thu xong, xin phép Vua gidi thi¢u cdn bo
Ngoai giao cung di. Cdn bo dugc gidi thiéu budc 1€n maot
budc, cii ddu chio bdr tay Vua xong lai cdi ddu chao lui
vé chd ding.

Cudi cung ¢A doan cii diu chao Vua, Wi lai 3 bude va
dimg lai chlo, réi lui 10 bude nira — lai cii d4u chio Vua ldn
cudi cing trudc khi ra khodi phong 1€

Mot nha ngoai giao dién vé nudc hdi: Lé nio dai dién
mét cudng qudc lai phii ha minh nhu viy. bién tra 1oi la
“Hiy di giat Iui".

18. Nguyeén tic sip x€p chd ngdi trong chicu dai 1a xen
ké nam nd, chii khdch. Nhung nam 1961 & thi dé Vién, doan
My 8 chidc chiéu dai doan Lién X6 da x€p hai doln ngdi doi
dién nhau. Poln Lién X6 chitu dii 1ai cang xép hai doin
ngdi doi dién nhau.
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19. Niam 1766 & Luan Pon, N hoang Anh mé& da hai,
bai st Phdp dén cham, thdy Bai si Nga ngdi chd cila minh
canh Dai st Ao. Dai st Phdp len dén ngdi vao gitta, viéc niy
da xdy ra mét cudc ddu kiém. Bai st Nga bi thuong,

20. Trong lich st ngogi giao ¢t nhiing viéc ric 16i vi coi
thudng déi vdi nghi thic 1€ tan — bd di mot s6 tip quin &
tAn di duge qudc ¢ cong nhin.

Ngay 27/9/1987, Hoang Thai t& Thdi Lan sang Nhat dy 1&
k¥ ni¢m 100 ngay thi€t 1ip quan he ngoai giao gita hai nudc.
Hoang Thdi tr di bi d&i xit vo 1&.

- Trén dutng & Yokohama, ngudi ldi xe cho Holng Thii
2 dd ding xe lai d€ di tidu.

- Dy 1& khanh thinh tugng cyu Hoang dé€ Thii Lan
Chulalong Koru tai Nagoya Hoang Thdi tif da phai ngdi trén
mdt chiée gh& cung loai ghé€ ctia cic vi khich khic.

- Bi phii nhit dusi dit soi day thing d€ kéo tAm vAj
pht tugng Hoing d¢€ Chulalong.

Hoang Thdi t& da nit ngdn lich trinh cla chuyén di thim
niy. 60 huéng dao sinh Thii Lan da biu tinh trude s qudn
Nhat dé phan dai.

Mot quan chidc B§ Ngoai giao di néi: “Viéc Hoang Théi
it b{ lang nhuc trong thdi gian thim Nhat Ban vira qua 12 mot
vi¢e diing bubn. Nhit Ban sé tim cdch d€ Thdi Lan théng cim
vé viéc d6. Nhat Ban sé khong tranh cii hoiic xin 18i cong
khai”. Trudce tinh hinh d6, d€ giit gin quan hé ngoai giao gida
hai nudc, Hodng Thdi t¥ di néi: “Mic ddu c6 vin dé di nay
sinh ra trong chuy&n di thiim cda 16i do sy hiéu Jim hoic do
¢idc quan chic thi€u ning lye, vi quan hé gitta hai nudc, t6i
hy vong moi viéc sé duge gidi quyét én thoa”.
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21. Pai sit Israel rinh thu Uy nhiém 1én Téng thong
Congo Brazaville (8/1992) <6 mét vién chiéc ngoai giao
Israel di theo di ngdm mang mot khiu sing lyc, dan di 1én
nong. Bi phdt hién — tudc sing va chuyén sang B$ Ngoai
giao xit 1y qua dudng ngoai giao. Mot sy cd khong hay cho
vi Dai s Israel.

22. Xu buéng don gidn nghi thitc: Khi dén tién chinh
thitc cdc dodn cip cao & sin bay va t§ chiic & trung tam
thanh phd.

_ Lién X6 (Nga hién nay) t§ chic 1ai cung di¢n Kremlin.
- My tai vuon hdng phia nam Nha Tring.

- Trung Qudc & Quing trusng Dai L& Dudng.

- An Do & trude dinh Téng thdng.

- Indonesia & trong dinh B 1ap.

- Viet Nam & trong Pha Cha tich.

23. Trong khi chd dén gi& di ti€p xdc, Dai s tranh tha
doc tai lieu, do trong phong ¢4 sudi Am nén da ¢di 4o vét-
tdng treo 1én gh€. Bén gid, cdn bé i€ tan vio nhic, Pai sd
v6i vang khodc 4o pa-do-xuy lén xe 6 t6 d€ di. Bén noi
cdi do pa-do-xuy, khéng c6 do vét-téng, phii mugn do cla
chil nha.

PHUNG CONG BACH
(s1u tdm)
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TANG PHAM
TRONG CONG TAC POI NGOAI

Trong qua trinh dung nudc, T tién ta rit coi trong vin
‘dé ting phdm cho c¢dc nude ¢ quan hé ngoai giao vdi muyc
dich néi ién tinh thin hitu hio vdi cdc nude va cing qua ddé
thé hién y chi kién cudng v bdt khuft ctia nhan dan ta bio
vé nén déc 1ap cha dan toc.

Trong s sich <& ghi chép tir thai vua Budng Nghiéu nim
thi 5 CI'rung Quéc nim 2353 trudc cdng nguyén) dng cha ta
da dem tang Vua Nghiéu mét con ria 16n, da séng nghin nim
minh rong khoing 1m, trén mai rda ¢ diu ch khoa ddu (chi
hinh con ndng noc), ghi s viéc tir khi trdi d4t md&i m& mang,
TiAng mét con rua quy séng hang nghin nim, 12 biéu wigng
clia trudng tho, 14 ¢6 ¥ mong mudn mdi quan hé bén viing
lau dai gita hai nudc va vat 1am ting phim c¢iing cho ta thiy:
TS tien ta & thai dai xa xua da ¢d mét trinh d6 vin hien cao
nén mdéi ¢ mdt ting phdm cd ¥ nghia cao quy nhu vay.

viéc 1am trén day ctia T8 tién ra da o thim thém tinh
hitu nghi l4u ddi cta nhian dan ta d8i v6i cdc nudc ling
giéng. Mic ddu mdi hai nghin nam lich st, éng cha ta di chd
déng phat trién quan hé hiu nghi vdi cdc nude ngay tir thoi
ky ddu dung nudc. Nhing viéc lam dé da trd thanh phudng
cham d6i ngoai cla dan td¢ ta & cic doi saw
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* T thién chi vd gin bd trong quan heé gilta hai nudc.

* Théa min nhu ciu cha cdc nude ¢6 quan hé htu nghi
vé cdc mit vin héa, khoa hoc k§ thudt va ddi séng xd héi.

Cé mét chuyén thyc t€ nhy saw: Mét doan khich cidp
Nguyén Tha Quéc gia sang thim Viét Nam cd yCu ciu Viét
Nam cho ho mdt con vugn mit tring, mot lodi vugn ris
hi€m ma hién nay & vudn thd qudc gia cda hg khong co.
Linh dao Viét Nam quyét dinh ting, nhung hoi vudn tha
qudc gia cia ta thi khéng ¢ lodi vugn ndy. Hoi cdc dia
phuong thi cé tin & Hoa Binb ¢é ngudi din mdi bidt ducce
mot con vugn ¢6 thé 14 lodi vugn nay. Chd dia phuong tim

"mua va dem 1én Ha Noi thi khéng kip dé€ ting doin trong
dip sang Viét Nam. V& mat d6i ngoai thi tiing phim niy nd
c6 thé ting thém sy gin bd trong quan hé ddi ngoai gida
hai qudc gia.

B6 ngoai giao quyét dinh ¢ ngudi di Hoa Binh tim
mua bing dugc con vugn ndy mang vé dé kip trao cho
doan. Mot chie 6t6 duge ¢ di vdi hi vong ¢é loai vugn
theo yéu cdu cia doin khich quy. Bat chdp dudng xa, sudi
khe ddi ndi vi ning sAu dé tim dén ngi ¢ lodi vugn quy
hi€m vdi bat cf gid ndo, vi thai gian dodn & Vi¢t Nam <6
ba ngly. Hai ngdy qua di vdi bao nhiéu khé nhoc va lo
I4dng. Ngay thi ba dd ¢é vugdn trong tay, nhung Ban tS chic
d6n ti€p nhin phidi vé Ha Noi ngay trong dém vi sdng hém
sau doan di len dudng vé nudc. Mot dém dii cing thing
va lo 4u, chiéc 6 16 chd vugn chi 6 thé vé d¢n nha khdch
ic 5 gir sdng. Vugn vé dén noi phdi lam 1€ trao ngay cho
doin. Trao vugn ting doin bing cich nao? Phii cé chudng
nhét vugn. Phai déng chuéng cho vugn bing st vai kich
thude ... va chudng nhdt vugn phii ¢ lic 6 gid sdng ngay
hém sau tai nha khidch noi dodan &.
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Xe 06 ché vugn via nging bianh trude cda nha khidch,
thi xe chd 16ng sit cing vira 161 noi. Lé trao ting phdm dugce
ti¢n hanh ngay sau khi bit tay, trao ting phdm v dm hoén
nhau thim thigt hai vi dai dien hai Quéc gia dit tay lén
chudng vuon cho cic phéng vién chup 4anh va quay phim ghi
nhin mét mén quid. Mdn qud <hi la con vugn nhung 6 ¥
nghia gin bé vé quan hé ngoai giao gia hai nudc.

Qua thuc t& cong tdc mot s6 kinb nghiém chiing t61
riit ra trong cong tdc chudn bi tdng phdm la:

* Cin nghién ctu ddy da, chi ti€t muc dich va yéu cdu
chuyén di thim cda cic doan khich qudc &

* Phai nim bit duge doin sé ¢ yéu cdu gi trong chuyén
di tham hitu nghi chinh thdc nay vé cic mit.

* Nhu cdu cfia doan vé 4n &8, di lai, lam viéc va thim
quan, gili tri.

* Cd nhan nhing nhan vt quan trong cia doin ¢é nhing
53 thich gi?

* Phai ndm dugce nhitng diu méi ¢la cdc nginh hitu quan
dé ¢6 thé dip ing dugc ngay nhing yéu ciu dot xudt cla
doan khdch trong mat thai gian ngidn nhit.

Mot s6' nguyén tdc nén trdnb trong kbi tdng vt phdm:

- Khéng nén ting riéng cho ngudi phu ni ¢d chéng ma
nén ting cho ci hai vg chéng.

- Nguoi phu ni khéng nén ting riéng quia cho ngusi nam
gidi ma phii vdi danh nghia hai vg chéng.

- Ngudi phu nit chua chdng cing khong nén ting qui cho
nam gidi di ¢ vo vi ¢6 thé sé bj hidu lAm vé phong cich.

165



Phing Céng Bich

- Khéng nén ting cdc loai quin o may sin cho ngudi
ma minh khéng biét s6 do, c¢d ngudi ma minh gli ting, nhit
la ddi vdi phu na.

Vin dé ting phim da nhidu ldn duge dar ra nhung chua
cé quy dinh ndo cu thé. Cho d&€n nay xu hudng chung 1a chi
nén ting nhiing vat phim 1am lwu niém va nén chon nhing
logi ting phdm cé miu sic dan toe, ¢ gid tri luu ni¢m va st
dung nhu:

* CAc loai d6 tram trd thi cdng, tugng Phit cic loai,
tugng Tam da cdc logi v tranh, khic gé gisi thiéu di tich lich
st vd phong cinh dit nude Vigt Nam.

* Cic logi dd g&m, son mai, cdc dé diung dan bing may
tre, ming tric, cdc lozi my nghé phdm, thim treo tudng,
tranh lua. . v cdc db dung trong sinh hoat.

Nhitng ting phim ndy via gidi thiéu duge nén viin hda
doc dio lau doi cla din toc Viér Nam via ndi 1én duge
ldng chan thanh mén khich theo truyén théng cba din téc
Viét Nam.
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g

Thdi Lan ¢6 tap quin quang vao c6 khach mot vong hoa tuoi
(hoa nhai, hoa phong lan)
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CACH SU DUNG HOA
VA Y NGHIA KHAC NHAU
CUA CAC LOAI HOA

I. CACH SU DUNG HOA

Pt nudc ta bén mita déu c6 hoa véi nhiéu huong sic phong
phd. Mat bong hoa, mot bé hoa, mét lo hoa, tham chi cic loai
hoa dugc trang trf in trén lua va vii cing dem lai sy thanh tao,
lich lam trong cic cude 18 tiét. Trong quan hé giao ti€p, hoa cdn
bidu 16 sy thanh cao trong tinh ¢Am, long m&n khach, su biét on
va long ngudng mod danh cho ngudt duge ting hoa.

Hoa ‘duge st dyng trong cdc dip dén tiép khdch, cic
ngly lé Té&, ngay sinh nhat, trang tri trong ddm cudi, ting
hoa khi ti®n ban bé di xa hay di dén vé. Hoa con ding ci
trong viéc phing vigng 1€ tang (hoa sen, hoa cic, hoa hue...)

Ngusi ta thudng ting hoa theo s6 1é&: 1, 3, 5,7, 9... va
trinh con s6 13. Hoa con tuoi vA ham ti€u 12 hoa dep nhdt.

3 mét 58 nude Chau A: Théi Lan, An Po, Indonesia, Lo
va Campuchia... ¢ tip qudn quang vio ¢4 khdch mét vong
hoa tuci nhu hoa dad, hoa nhai, hoa phong lan v.v... Con cdc
nude khic thi ting khach cdc loai hoa dic trung cda dan t6c
minh. Ngudi ta con cdm hoa vio lo dit trong phong chiu dii
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khdch ciip Nhi nudc, trang tri cdc loai hoa trén ban tiéc, trén
cde dia thdc an cho mén dn thém hap dan va lich su.

Trong ddm cusi & Viét Nam trude day ngudi ta thudng
cho ¢6 dau 6m mét bé hoa lay don tring. & Nhat Ban ngudi
ta trang tri bing hai cdy thang tya vio nhau twigng trung cho
hanh phic va hy vong mét tuong lai tuoi sdng.

Trong tang 1é ngudi ta diing hoa ¢iic, hoa sen két thinh
vong hoa. Hoa hué ciim vio lo 16¢ binh dé€ trén ban thd, cic
noi dén, chaa tén nghiém.

N6i chung ngudi ta thich trung bay nhidu loai hoa vdi nhiéu
miu sdc viio cdc lo hoa, Ang hoa vi bit hoa. G Nhat Ban thi
lai c¢im rdt it hoa, nhung chd ¥ dén mau sic clia canh 14 cay,
the luogn nhing dudng nét nghé thuit déc ddo cim xen ké vio
nhing canh, gbc cly, gid may tre dan v cdc kidu lo hoa vv...

II. Y NGHIA KH;&C NHAU
CUA MOT SO LOAI HOA

1. Hoa ciic:

- G Pbdp: cho hoa ciic 12 tugng trung cho sy thit bai va
rii ro trong cudc sdng.

- O Nbdt Bdn: hoa cic 1A biéu tugng cho cudc sdng lau
dai v hanh phdc. Ngay 1€t ngudi Nhat trang tri canh théng
v hoa clc tring trong lo men s

- @ Viét Nam: hoa cic nd o trong dip ddu xuin vdi cic
mau tring, vang, phon phét hdng, dén mimg mot mua xuan
vui tuoi va hanh phuc.

2. Hoa mali:
- Phitong Tdy: cho 1a tho ¢ va v6 tinh.

- Pbiutomg Déng: cho 12 ¢6 tim hén va thanh cao.
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- O Viét Nam: ¢6 3 loai hoa mai

+ Mai ving (& mién Nam)

+ Mai tridng (& mién Bic)

Hai logi hoa nay déu nd wrong dip diu nim.

+ Mai nd qui (& mién Bic) nd quanh nam. Khi nd cinh
hoa miu ving, khi tn, cudng hoa lai hién thanh mau do.

Ca 3 loai mai & Viet Nam déu mang ¥ nghia thanh cao

mang lai niém vui cho cude song.

3. Hoa thiiy tién:

- Phuong Tday: cho 13 biéu trung cta sy¢ kKiéu ¢ling va
ich k¥,

- Phuomg Déng: hi 1ai 1 sy thay chung.

- O Vidt Nam: hoa thiy tién nd trong dip T¢ Nguyén
ddn, ¢6 huong thom thoang thoiing trong khéng gian tinh
khiét va thanh tao.

4. Hoa bué:

- Phuong Baag: bifu trung cho sy trong sing va tinh khict.

- 3 Viet Nanu duge bay cing trén ban thd Phit, trong
cdc dén, chua va trong cdc dip tang 1€

Nhin din Viét Nam trong hoa v thudng thie vé dep chaa
cic lodi hoa quy 1 sy gidd trf, mét tha vui va niém say mé.
Ngudi ta thudng ty hio va khoe vdi nhau, minh ¢ mot loai
hoa ¢iiy canh dep va qui. Co nhiéu ving chuyén trdong hoa
va trdng tin cde logi ¢y canh dat dén mot dinh cao nghé
thudt véi cic kidu ding dep, ddp dng duge long yéu hoa cha
mol ngudt va o diém cho x4 hai,

Ngay nay hoa v ¢y cinh khong thé thidu duge trong
dei séng clia moi ngudi dan Viér Nam,
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TAP QUAN VA PHONG THAI
CUA NGUOI CHAU AU

Nhi¢u nude & khu vue chau Au di ¢6 trinh dé phit trién
cong nghi¢p khd sém va hi¢n dai, cing vdi nhing diic diém
phit trién cla lich sl vi din t6c da ndy sinh ra nhitg phong
tuc, tip quin khd déc ddo, riéng biét va tién bo. Tai lieu niy
chi gisi thi¢u nhing nét chung ¢é tinh chit phd bién, dé ching
ta ¢6 thé tham khiio va dp dung vio timg trudng hap ¢i biét.

I. TAC PHONG DAI CONG NGHIEP

Vdi trinh d§ co gidi héa, dién khi hoa va oy dong hda
nhu ngly nay doi hdi moi ngudi khong nhing phai cé trinh
dé khoa hoc-k§ thudt, chuyén mén vi nghiép vu cao mi con
ddi hoi ¢d tic phong cong nghiép, chinh quy hién dai vdi 1é
161 lam viéc ¢6 k€ hoach va khoa hoc, chinh xdc, ¢6 hig¢u qui
v ning xudt cao. Khong ludém thudm, ba dau lam day, bi
dong va khong ¢é két qua.

Mudn 1am duge nhu vAy doi hdi ngudi cdn bd, céng nhin
phii ¢d tic phong nhanh nhen, dit khodt va khdn truong,
Gi& nio vi¢c Ay, choi ra choi, 1am ra 1am, khéng ¢6 tic phong
vira 1am via choi, 1é mé, ué oii.

T¥ tic phong dai cdng nghiép ndy doi hdi dén phong
cdch di ding va dn mic sao cho thich nghi véi diéu kién va
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méi trudng céng tic. Itén ¢d & dé hinh thianh mot 161 séng
vin minh va co viin hoa.

1. VE TINH THAN

Ngudi chiu Au néi ‘Chung ¢é tinh thin trdch nhi¢m
cao, khi duge phin c¢6ng vi nhin nhiém vy gi thi ho ¢é
gdng hét sic minh thye hién bing duge véi chidc ning va
quyén han c¢la minh. N¢u ho khaong hodn thanh nhiém vu
thi ty nhan khuyét diém, chiu béi thudng... khong dé 16i
cho khich quan.

- C4 tinh thin col viéc cong nhu viée riéng, bio v¢ cla
coéng nhu cBa riéng. Vi du: git gin v¢ sinh noi céng <dng,
dudng phd... va blo vé cic di tich lich st, van héa.

- Tinh thin hoc tap cao, say sua tdn dung moi thdi gian
dé xem sich bido, ngay <& lde di tdu xe. Tinh thin lao déng
rit tich cye khong chay ludi, bd vide.

III. VE Y THUC
.Y thide tiét kiém:

Mic diu da cé mat dai séng khd diy du tién nghi, nhung
ho 6 v thdc tiét kiém rit cao, ¢6 thé ndi tét kiém di ud
thanh ¥ thdc cla moi ngusi dian. Tu k& hoach chi thu, xdy
dung cia Nha nude cho d€n cdc viéc chi titu hang ngly cla
cd nhan déu ¢d tinh todn v chi tieu ¢6 k&€ hoach.

- Y thidc 18 chifc ky luit:

Do ¢é tdc phong dai cong nghiép nén he ¢ cd y thic
16 chuc va k¥ luat. Trong lac dong va hoc tap, ho tiét dé
thuc hién cic nguyén tic, thd tuc va néi dung.
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Khi pham sai ldm ho ty nhin cic hinh thic kj lude
thich ddng.

- Y thiic ty gidc:

Y thic ty gidc cing di ud thanh phd bifn d6i véi moi
ngusi trong xa héi, moi ngudi déu ty nguyén thuc hién nhing
quy dinh chung cta xa hoi.

Vi du:

+ Trong sinh hoat va cu x rit lich sy, in & di ding rédt
lich thiép va vin minh.

+ Ty gidc x€p hang, Ién tdu xe, 14y vé. .

+ Ty gidc bd tién mua hiang & clra hang ty gia tién. .

Vé thdi d6:

Ho rdt thing thin v ddt khodt trong moi linh vuc: trong
hoc tip, cong tic; trong quan hé vdi moi ngudi trong gia dinh
cing nhu ban beé trong xd hoi.

Khéng né nang v bao che cho nhing hinh déng sai trdi,
nhitng cGng khéng thinh ki€n vdi nhiing ngudi mdc sai lim,
khuyét diém.

C6 thai A6 lich sy, khiém t§n trong xA giao; d6i x than
tinh, niém n& vi ding myc v4i moi ngudi nhat 1a d6i vdi
phy na.

Ngudi chiu Au thudng luén néi cim on va xin 16i. Bat
ky d6i vai ai du 14 con cii trong nha, ban be thin thudc, vo

chéng, b& me, anh chi em... di 1am cho ho mét viéc gi du
13 it nhd ho cing déu cAm on.
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Khi 1am mét viec gi du v6 tinh nhung lam phién ngudi
khdc, ngusi ta cling xin 18i db nguoi d6 1a tré con. Dung phai
ngudi khdc, di qua mat nguoi khic déu ndi cau xin 16i hoiic
xin phép cho di qua.

Mudn héi dudng, hoi gis... nén bit diu bing cau xin 161
vi khi duge trd 131 nén ¢d 101 ¢dm on.

IV. TAP QUAN NGUGI CHAU AU

- Ngudi chau Au thudng yéu gia dinh vg con ho mét cdch
ndng nan cong khai, ho sin sing ké chuyén vé vg con ho,
cho xem anh gia dinh vg con ho... Trong khi giao thiép vdi
ho ta cidn chi ¥ dén diéu nay.

- Ngudi chau Au rit ty nhién trong giao ti€p. Viéc hon
tay, hén m4, hon trdn 1 nhing cf chi than mat gita ban be,
gia dinh, nam ni, vg chéng. Ho thudng khodc tay nhau (nam
nit) dao chadi ngoai phé 1a chuyén binh thudng.

- Vé in udng:

+ Phap: Thich in 8c va dui &ch, thich udng sim banh va
¢6 nhic.

An hét 12 vira long v mén an ngon.

+ Anh: Thich idn gi quay va ¢d rdn, thit dé nudng.

An dé& con lai mét it méi 1a lich su.

+ M$: Thich an min 1in ngot, tio ndu vdi thit ngdng.

+ Italia: Thich uéng rucu tio va rugu nho.

+ Thuy DPién: 13 nudc cdm rugu, khi dn clng khéng
uéng rugu.

Phing Cdng Bich
(suu tAm)
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* Nhidu nude & Bong Nam A: ¢6 tap quidn quang voa ¢d
khich quy madt vong hoa.

+ 3 Lao: ¢4 1& bude chi ¢ tay va mdi khich nuia Lim-vong,
* J Méng C8: <6 tyc mai khich uéng sita ngya.

* J d4o Baly (Indonesia): ¢b nghi & xua dudi “nhing quf
di” tranh xa khidch dén thim.

NHOUNG NGAY LE G MALAYSIA

- L& sinh nh4t vua Malaysia:

Vua, Thi tudng, cic Bo trudng va Poin Ngoai giao duy 1é
ky duyét binh budi sing, budi t6i 1§ chic chiéu dii trong
Hoang cung (cic Dai s, dai bifu mic do dudi tOm tri Viét
Nam, Trung Quéc, Tri¢u Tién).

- Hai ngay 1& Héi gido:

+ Tét dan téc cta Malaysia theo lich dao H6i. Sau 1 thing

nhin déi vao ban ngly, ngudi Malaysia té chic Tét.

+ Ngay “Haji” (ngly thdy dong trong dao). Ngay ma Thu
tuéng, cic Bo trudng ngudi Malaysia mdéi “md cla” ti€p
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khdch. Nguai diing ddu cdc Sit quin thudng tranh thi dip nay
dén tham hoi.

NHAT BAN

1. T8 chic vui chai, gifli tri cho Poan Ngoai giao. Hang
nam, Hoang cung t8 chic mot s6 budi vui choi, gidi tri cho
Pai st va trudng cic ¢o quan dai dién (¢é mdi thém 1 cdn
bd va vg con, con gii chua qui 18 wéi). Cic hinh thic:

- Bi ciu cd dém (18 chdc wr 18 gid dén 22 gid).

- Thiam vuon, thim ndng truong cia nhi Vua.

- Thiam néng than, dy hdi bit vit.

Cic hoat dong nay thudng 1 mot ngdy, phuong tién di
lai va an udng thudng do Hoing cung dai the. Néu di xa, nhu
di ciu ¢d & Nagoiya khich phai ty tic.

2. Hang nim vio gita mua xuln, khi hoa anh ddo dang
d6 dep. Thu tuéng Chinh phl thudng mdi cidn bd ngoai giao
vi phu nhin @&n vudn anh do cba thanh phé d€ ngim hoa
va du Cocktail.

MIANMA

Thim Chua Vang:

+ Khi d&€n gin clta Chida cén c&i gidy k€ i tdt (Mianma
c6 phang rieng dé€ cho khich ¢di gidy, 1t khi vio, khi trd ra
¢ khin bong d€ khdch lau chin khi di gidy vao).
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+ Khich cdp cao di thim Chtia nén ddanh 3 ti€ng chuéng
(trudic day Cha tich Hé Chi Minh thim Mianma ciing da ddnh
3 ti€ng chudng).

+ Sau khi thim Chua, khich dugc mai vao héi trusng dé
nghe gidi thiéu lich s& Chua Viang bing dén chi€u minh hoa
va ghi s§ lutu niém.

+ Céc doan khich d€n tham Chua Ving déu cing tién.
Viéc cing tién vio chia ¢6 ti€ng vang trong quin ching.
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I. NHAT BAN

- Ngudi Nhat khong ¢é 1dp qudn bit tay. Khi gip nhau,
ho chao bing cich cidi ddu rdt thip va i nhiéu ldn. Khi biy
t 1dng cAm on cling vay. Khi vio nhing ngdi nha ki¢n tric
c& truyén, khich quy géi trén tham d¢ chio chd nha va cho
nha etng ddp 1€ tuong ty.

- M&i khi dé€n tham gia dinh ho hang, ban bé hiu nhu
bdt budc phii mua qua ting cho chi nhi. Khi khdch vé, chi
nhi ¢é thé cé qui ting lai khich.

- Ngudi Nhit dn mie rdt dang hoing, nhin y phuc khdng
thé phan biét duge ding cdp xa hoi. Ngay nay, hiu hét ngudi
Nhat déu mac Au pbyc di 1am viéc (¢d nam — nd). Kimono
chi mic trong nhiing ngay 1& hoi.

- Ngudi Nhat an Té duong lich, khong idn Tét am lich,
va 1€t trung thu,

- Tra dao: Tra dao duge ché i bip ché non, nghién
thanh bat. Khich nhan tdch trd, ngdm nghia, quan sit, xoay
chén trd 3 1dn. Thudng thic huong vi, udng moét cich chim
riai. L& udng trd ¢6 khi kéo dii 141 4 ti€ng dong hé. Ngusi ta
dd thita nhan cdch uéng tra trong giao ti€p cia Nhat Bin [a
dic bi¢t nhat. N6 th€ hién ban sic dan téc cia Nhar Ban,
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thdi dé hoa nha, lich thiép, khéng bao gis 4p dat suy nghi
cda minh cho ngudi khic, khéng gidu gi€m nhung khéng cho
biét hét sy that.

-~ Ngudi Phip cho ring cich thic ud chuyén cla ngudi
Nhat khi uéng tra 12 mét didu dang cho ta hoc tap. P6 ¢é lé
{a mét trong nhing cdch thic giao ti€p tinh t€ nhit thé gidi.

Khi trd chuyén ngudi Nhat khong lén giong k& cA va diy
dsi. Ho rdt nha nhin, ho ¢ thé ndi @b tha trén troi, dudi dit
nhung khéng tring tron bt moi ngudi phii nghe theo.

- Khéng <6 tap quin thudng tién cho ngudi phyc vy
* khich san, nha an v.v...

II. SYRIE

. Nhitng phong tuc tip quan “Arap”, “Héi gido” g Syrie tuy
6 kha hon nhiéu nudc Arap khdc nhu Libye, Xéut nhung vin
con mét s§ vin dé cin trdnh trong linh vyc “L& tan”, nhit 12
trong giao dich, ti€p xic,

- Chiéu dii chinh thic ctia Tdng théng, Thi tudng khong
ding rugu, bia mi thudng ding nudc nget, nudc {i. Khich
nudc ngoai khéng nén ddi hoi gy phit long chl nha.

- Néu cde doin dén ding vio thdng Ramadan (thidng
dao HG6i nhin dn khi ¢6 mit trdi) chd y 1am viéc ngin gon
nhiat 12 hic gdn cudi gid (gid lam viéc cha Syrie trong
thing Ramadan li tr 9 gid d€n 14 gid). Pém cé chiéu aii
thudng in trude (vi c¢d ngdy nhin déi) réi mdi phdt biéu
hoic doc dién vin. Nhung c4c cudc chidu dai & Syrie cling
khéng cé midy cuge ¢6 dién vin, khong nén ddnh gid ban
vé vin dé nay. (Trudng hop cé dién van thudng 1a do yéu
cdu cia khach).
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- Cong tdc 1& tan cda Syrie tiong d6i chinh quy, nhung
cling con doéi lac luom thudm, tay tién nhat 14 chua dam bido
gics gidc va ¢6 lic phii thay déi chuong trinh. C6 doan khidch™
dén trude, sip x€p ngudi khich duge coi trong ngdi bén tay
phi chli nha, néu khich binh thudng thi x€p ngdi bén tay
trdi cta chd nha.

- Ngudi Syrie chit phdc, that thd nhung xuit phat tit hoan
¢dnh phic tap, t€ nhi cta tinh hinh d&i -_lglrﬁ'b;}n néi-ngng
chua that long, ¢ khi ¢on khich sdo.

- Trong khi tiép xic, ¢in chd ¥ trinh nhing phong tuc
tap qudn cta Arap, khong néi v& lon va thit lon, khong mia
mai luidt duge 14y bon v, tridnh nhin vio mdi tée va dui cia
phu nid {mic viy) md chi nhin vio mit. Trinh ndi nhing
chuyén rang rgn (chit ddu, md bung, moi gan...) ngudi phu
ni ¢ thé bd ra ngodi.

II1. THAI LAN

Thii Lan dugc coi 12 “dit nude cta nhing nu cudi” noi
nang nhe nhing, thua gl 1& phép, mic di khéng bing 1ong
nhung ty kiém ch& khong bidu 16 ra ngodi. Gip chio nhau
bing tay (vdi) dua lén ngang mi¢éng V4&i ngudi nudc ngodi
vin ¢6 thé chio hdi binh thudng, bit tay.

Ngudi Thdi coi ddu minh la ngi thiéng liéng va chin
12 noi thap kém. Vi thé khéng nén v4 vao ddu, vé vai
ngudi khic {(véi tré con, ngudi I6n vin ¢6 thé xoa diu nhu
& Viét Nam). Khong nén ding ban chin chi vio ngudi
khic va khi ngdi vit chian thi trdnh chia chin vao ngudi
ngdi bén canh.

(3 Thdi, nha Vua, Quéc ky va dao Phat 14 thiéng liéng
khong ai duge néi va o6 hanh ddéng xdc pham.
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8 gid sdng vt 6 gio 161 hing ngly trén dii v ¢4 tuyén
truyén hinh déu ¢t Qudc thiéu. Nhing noi ¢éng cong nhu
cong vien nghe Qudc ca moi ngusi déu phii ding nghiém.

IV. IRAN

- Trong chiéu dai khong ¢4 tip qudn ning cdc nén sau
mdi khi doc dién vin chi v3 tay.

- Khang bdr tay phy ni Iran, khich chi gat ddu chio va
noi 1ol ¢Am on.
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Tiép xtGc dbi ngoai
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TIEP XUC DOI NGOAI
VA NHUNG KINH NGHIEM
TRONG TIEP XUC BOI NGOAI

I. TIEP XUC DOI NGOAI

A. Dinh nghia va ¥ nghia

1. Ti€p xidc d&i ngoai {3 hinh thic phé bi€n nhit trong
cong tic d6i ngoai, mot hinh thic ma ci hai bén tryc tiép

gip nhau dé€ x Iy, gidi quy€t mot yéu ciu cu thé mét mue
dich nhit dinh.

2. Tiép xdc déi ngoai 12 hinh thic tranh thh hiu nghi,
tranh thid tinh ¢Adm, tranh thQ sy déng tnh <ta d6i phuong
ddi véi didt nuée, dan toc minh vé nhing vin dé ma minh
néu ra.

3. Ti€p xdc déi ngoai 12 mot bién phdp diau tranh ding
sdc manh, hi¢u lyc cGa Lult phdp quéc t€ va lip trudng quan
diém cla Ding vi Nha nudc ta ma thuyét phuc, budc déi
phuong phai chip nhin 1& phii trong cdc vin dé tranh chip.

4. Ti€p xic d8i ngoal 12 mdt cude ddu tranh bing ly lé,
bing su khéo léo, tii ning vi kinh nghiém cia ngudi 1am
céng tdc ddi ngoai. B 13 mét trong nhitng vé&u t8 quyét dinh
cho sy thinh ¢éng trong giao tiép.
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B. Myc dich cda cic cudc ti€p xic d8i ngoai

1. b€ chio xi giao, dé gidi thiéu ngudi mdi dén hay sip
di dé chao tr biét, d€ bay t6 sy vui mung hay dé chia budn. ..
{cdc Dai st hét nhiém ky & Viét Nam c¢é dén chao tir biét cdc
dia phuong).

2. Pé thong bio tinh hinh, bay to quan di€m, 13p truong
cha minh vé vin dé gi dé vé& qudc t€, vé van dé quan trong
cda dit nude minh d€ dé nghi ing hé hay phsi hogp diu tranh.

3. bé thé hién mat thidi do chinh ti. d€ thuc hién
mét th tue théng 1¢ trao ddi cdc vian kién ky két di duwe
phé chuin...

4. ¢ tim hiu tinh hinh, théng bdo tinh binh..., d€ tim
hiéu kha ning vién trg, hgp tic trén mot linh vigc nao dé. bé
thong cim vé mot su kién gi d6 hodic dé€ nhin xét, phé phdn,
than phién, phan d6i mot sy vi pham nlo d6...

C. Nhiing yéu cdu cia médt cudce tiép xiic

Cian xdc dinh 16 muc dich v ndi dung cla cudc tiép xic
— tdm quan trong va mic do dé di dé€n viéc lya chon:

a) béi tuong chi tri cude tidp xic — nén béd tri cdp ndo,
vGi cuong vi ndo.

b) Nhing ai cin tham gia (phia ban — ta & cdp ndo va
cuong vi ndo 12 thich hop).

¢) Hinh thic ti€p xic — nén ti€p xdc riéng, hop bio hay
phéng vin. Nén t& chdc cude théng bdo tinh hinh hay hop
bdo, nén mdi nhing ai tham duy...

14t ¢d nhing cong viéc wén diy lam sao cho phu hop,
nhim dat dugce yeéu cdu chinh tri (kinh t& vA vin hda xa
hoi..) da duge du kién.
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1. N6t dung tiép xiic:

Chuin bi ndi dung cho mot cuse ti€p xdc ddi ngoai ¢é
tdm quan trong rit I6n. Ngodi viée trinh bay chi truong, quan
diém... ma ngudi chd tri s& phii néu ra ma ¢dn phii dy kién
duge nhiing ¥ kién trdi nguge cia phia bén kia... d€ dé ra
cdch gidi quyét hay cdch gidi thich dap lai cho hop ly...

2. Ngusi chi tri cude tiép xiic:

Ngoai viéc nim nhing no6i dung... cdn ¢6 sy khéo léo,
t€ nhi din didt d6i phuong:tham dy vao vin dé minh dar ra
mot cich cé nghé thui, 1y 1é, hip din, trinh bay vin dé 6
cg 83 khoa hoc v thyc tién, ¢d stiic manh va thuyét phuc.

Ngudi chl tri ti€p xic cin phdi ¢ mét thai d6 chinh tr
«thich hgp, mot thdi do lich thiep nhi nhan, khiém tdn, biet
liéu lugng, 15i ndi clla minh sao cho ding muic, chinh xdc,
biét cheo ldi d€ tranh nhing vin dé gay go, phiic tap, khién
cho cude tiép xidc cing thing din dén bé tic.

Ngudi chi tri cude t€p xic phii ndm duge v dinh cla
ddt phuong: muén cdi gi, thye chat vin dé 13 gi... Phii biét
ling nghe, biét im ling, phan tich vi tin cong khi cin thiét,

Tém lai, ngudi chd tri cude ti€p xic c¢in phai hifu duge
dsi tugng & mét mic d6 nhat dinh d€ van dung dudng 16i,
chinh sdch, sach luge d6i vdi dai tugng, @€ ¢é théi do chinh
tri va muc d9 gidi quyét khi cin thiét. Cudce tifp xic dbi ngoai
¢ két qua 13 sy thé hién tai ning va nghé thuat cta ngudi
cht tri cudc ti€p xic.

3. D6i tupng clia cubce tép xiic:

Chon déi tugng ti€p xtc phii 1 ngudi cé cudng vi, ¢é
thdm quyén ti€p nhan, xir I¥ hay gidi quyét dugc vin dé ma
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minh s¢ dé cap dén. Trong ti€p xic d6i ngoai chon ding doi
uong ticp xuc 1a da gidnh dugc thing loi khong nhé cho vige
XU 1y va gidi quyét van dé duge dua ra. Trong quan hé, viée
tranh thG o4 nhan d6i tiong it quan trong dé€n két qud cua
cudc tiép xic.

Cé nhing cuée tép xdc rong rai véi nhieu ddi tigng,
¢An cin nhdc, suy dodn, tim hiu xem ho <6 di¢u gi bt
déng v6i nhau, dsi 12p nhau hay khong? BE ¢6 phudng sdch
d6i phé lai. T d6 ma quyét dinh thanh phan tham dy cuge
ti€p xdc va hinh thite cla cude tiép xdce

4. Cdc binb thitc tiép xiic:

- Cé nhing cudc tidp xic song phudng, cing ¢6 nhing
cude tiép xGc da phuong, cing ¢6 nhiing cude tfp xic ¢6
tinh chit mot chidu (nhu d€ théng bio tinh hinh, phd bién
mét vin dé gi... nhung cing ¢6 nhitng cude tip xic ¢6 tinh
chat hai chidu (hoi dim, thuong lugng, cdc hoi nghi dé diu
tranh, gidi quyét mot vin dé cy thé gida hai nude...).

_ Nhitng cudc tiép xudc 6 tinh chat i tan: chao xi giao,
gidi thieu, chio ti biét dé iam quen, chic ming hay chia
bydn, dé cim on...

Nhing cudc tiép xtc ¢4 tinh chit phé phin nhdn xét:
ph¢ phin than phién vé nhiing thi€u sét, vi pham dén luit
le, phong tuc tip quin...

- Nhitng cudc ti€p xic dé€ diu tranh chinh tr, héi nghi
bdo chi, hoi nghi giita hai hodc ba doan dé biy 6 quan di€ém
vé mot vin dé gi... d€ len 4n, 8 cdo d6i phuong, dé trd 15
phéng vin cha nhi bdo, dé thong bdo tinh hinh. ..

~ Nhing cudc tip xic tranh thd hitu nghi hop tdc: bay
t& thai d6 chinh tri, ing ho ddu tranh, trao di kinh nghiém,
mua ban, tranh thi vién rd v.v...
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II. NHUNG KINH NGHIEM CAN CHU ¥
TRONG TIEP XUC BOI NGOAI

1. Trong bdt k) mdt cude tiép xtic doi ngoai ndo ching
ta cling phdi chd y dén vin dé ngdi thi trong viéc bé tri chd
ngdi hotdc vi tri ding dy & riét: hoi dam, ky két... (thd w
giua cdc vi ¢ cuong vi cao, thit ty xen ké. ).

2. Thanbh phdn tham gia cudc Hep xiic

- Chi y&u 13 ngudi chd tr: cdn phii bigt lidu lugng
“loser” 161 ndi clia minh sao cho dung muc, chinh xic; phai
* biet wy kiém ché dé€ gid mot thdi d6 binh tinh, sdng sudt
va lich thiép, khiém t&n, trdanh ba hoa; bi¢t gan loc trong
i1 phdt bi€u, thé hién long w trong va tén trong ngudi
khdc, ¢ nhu vay trong ti€p xic méi tranh tha dugc tinh
cdm, sy quy trong vi dé lai dugc nhimng 4n tugng tot dep
trong quan hé.

- Cdc thinh vién khdc phii 13 nhing chuyén vién cé
ning lue, ndm chic cdc vain dé dinh dua ra, phdi i nhing
¢ vin cho ngudi chii tri vé cde tv lieu chinh xdc va kip
thai cdc vin dé lién quan dé€n van dé sé dugc dé cip dén,
¢6 nhu vy mdi 1a trg Iy hi¢u qua cho ngudi chd tri cudc
ti€p xic.

- Nhiing ngudi tham gia cudc ti€p xic phai dap ing dugc
vdi thinh phin cda doin ban. (C6 ging dam bio st binh
ding gidta hai doan, hicu qui cha cude ti€p xdo),

3. Cdc kbdu céng tdic kbdc:

a) No6i dung: Tuy theo yéu cdu cla cude ti€p xic (ngoai
giao, kinh 1€, van héa xi hdi...) ma chufn bi tv lieu, s6 lieu
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phii chinh xdc, ¢6 cd s& phdp Iy, lap ludn phii ving ving,
chat ché. Dy kién cic vin dé dsi phuong s¢ dua ra... vi cic
cich gifi ddp ¢in phii cd v.v...).

b) Chuin bi diz diém: chudn bi cic phuong ti¢n va vit
chft cho cude ti€p xdc. Lap dé dn 1& tan d€ thyc hién.

4. Dtta vao muc dich, yéu cdu va ndi dung ciia cugc
tiép xtic ma chon binh thiic Liép xiic cho phit bop (hinh thic
nio) thai gian sé dién ra nhy thé ndo? Bao lau? Cin ¢6 nhitng
phuong tién gi (bin dé, nhing tang ching cy the...) vi vit
chit khic cho cude ti€p xuc (c6 gidi khit hodc dn nhe... sau
_cudc ti€p xdc ¢b chiéu dii gi khong?...). Két hop vdi yéu ciu
chinh tri ma 1ap k& hoach 1é tin.

5. Nbitng cudc tiép xtic xa giao, 1& tdn thi don gidn,
thdi gian khodng chiing 30 dén 45 phit. Trong cudc tifp
xtic loai nay thudng chi néi chuyén httu nghi véi nhau,
khéng dé cip dén vin dé gi khdc Tuy nhién n€u’xem
thudng khong chufn bi poi dung thi cude tigp xic s¢ ié
nhat, n6i dung nghé¢o nin, k€t qui kém vi con bi hiéu 1am
12 thi€u nhiét tinh...

Bat ki cude tiép xic ndo clng cdn 6 sy chudn bi d& cho
cuoce tiép xuc dem lai lgi ich cho ci hai bén.

6. Nguti chii tri cudce tiép xiic phii khéo I¢o linh hoat
trong U€p xic biét hic ndo thi néu dic vén dé cén trao doi ra,
bigt din dft van dé, cau chuyén, biét ggi chuyén dé tim hiéu
d6i phuong va biét k&t thic vin dé, bict két thic cude ti€p xuc.

III. KET LUAN:

Ti€p xic d8i ngoai 1 mot hoat déng chinh tr chu y&u
va phd bi€n, né ddi hdi mét sy van dung t6ng hop: dudng
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181, chinh sdch déi ngoqi, sach luge d8i véi timg dsi ong cu
th€, vin dung v&n hiéu biét, kinh nghiém bin than v x{
dung mét cich t& nhi theo sy lich thi¢p qusc 1€, &€ dam bio
lgi ich cao nhat cho dit nude.

Vi le d6, tiép xdc ddi ngoai 1a mat trong nhiing cudc tiép
xuc kho khin va phite tap nhit, nhung né cing 1a mét trong
nhiing cudc ti€p xdc bd ich va thy vi.

189



Phung Céng Bdach

Tham quan da ngoai
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NHUNG BIEU CAN THIET
KHI TIEN HANH
MOT BIEN PHAP LE TAN

Coéng tic I& tan 12 nhi¢m vu chung cla tdt cd nhing
ngudi ob quan hé trye tiép vaéi ngudi nudce ngodi. TU cde anh
chi em phuc vu & cdce ¢fra khilu quéc &) ngudi ding gic bio
ve ciic Bl st quin; nhitng ¢dn bo ddi ngoai va nhiing phién
dich din khich di tham quan mua sim ting phdm v hing
luu ni¢m v.v.. cing la thye hién nhing bién phip 1& cn.
Néu chua hidu bi¢t gi vé nghi thite 1& tan thi dé& bi va vip va
c6 thé lam cho khich khong hii Idng vé cich d6i xi thong
thudng nhar. Neéu khdch dang <6 mét sé quan diém bat dong
v¢ chinh tri thi nhing so suilt dé bi khdch quy thanh thai do
chinl tri.

Vi du:

Khich dén ma khéng 6 ai dén & cira.

Khich d¢n ma ¢hd nhd chua o6 mit & phong khich.

- Khich dang goi bing ngii lai goi lai khiach bing éng.

b

Khdch ¢ip cao md minh lai chia tay ra bir rudce,

Bit ray nam gidi trude khi bdt tay nit gidi va nhdng
thi¢u sét khic vé (8 chie don tiép...
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Phing Céng Bdch

Chic ning v nhiém vu clia cong tic 1& tin 13 ddp dng
v phuc vu cdc hoat dong ddi ngoeai; thyc hién dudng 1ai
va chinh sich d6i ngoai ciia Nhi nudc bing cic bién phdp
}& tan. Do dé, nhing ngudi ¢d nhiém vu tryc ti€p véi ngudi
nudc ngodi, nhit 14 cin bé phu trdch 1& tin cin phii biet
mot 6 yéu cdu chinh trong khi thuc hién mét bién phip
1é tan.

1. O SG HOAT DONG CUA CONG TAC LE TAN

- Cong tac 18 tan chGa bit cd nude nlo cing phii dua vio
chinh sdch d8i ngoai cia nudc minh.

- Ting bién phip 1& tan phii dya vio phuong cham
chinh tri cha hoat déng déi ngoai.

- Xa 13 phuong cham 1 xa r8i chinh sich, dudng 6i
chinh tri.

- Cin nghién cttu nhing quy dinh, tha e, 1@@p quin
thé gidi sao cho phit hgp vdi tinh hinh vA hoidn cinh cta
nudc minh.

- Trong ting bién phdp & tan cdn can nhic:
+ biéu gi 12 dic diém cda Viét Nam.
+ Piéu gi 1a théng lé quéc t€ cin dp dung.

+ bidu gi 12 diac diém cda nude ban cin 16n trong cling
nhu phii chié¢u ¢& dén tinh hinh chinh tr cda nude ban.

- Cic bién phdap 1€ tan phai thé hién duge méi quan he
binh dfng giita cic nudc, khong phan bigt ddi xr gida cic
nudc 16n, nhd, gita nudc gidu véi nudc ngheo.
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Nghi thite va 1€ tén d6i ngogi

II. VEE CHINH TRI

1. Nd'm vitng yéu cdu chinb tri trong timg bién phdp
1é tin

Cong tic 1€ tan 12 céng tdc chinh tr cy thé, 6 muc dich
va yéu cdu riéng phai thé hién. Do dé khi tién hanh mét bién
phip I& tan phai tim hiéu yéu cdu chinh tri va thé hién ra
bling bién phdp 1& tin cu thé.

Vi dy: Nhiing doin qud cinh Viet Nam di thim cdc nude
khdc ta khong 6 nghi 1& dén tiép. Nhung trudc nay, cic doan
Campuchia, Lio, Lién X6... ta déu dén ti€p trong thé.

2. Pbdi nbqy bén v6i cdc ding thdi d6i ngoai

Ti€p xdc d6i ngeai 13 mot bién phdp tich cyc nhat dé
tim hi€u dudng 16i chinh sdch dai ngoai cia cic doi tuo’ng,

dé tim ra cdc phuong phdp déi x trong quan hé qudc t&
cho thich hgp.

Nguoi cin b déi ngoai phai ¢6 tdm nhin xa v nhay bén
v3i moi dong thdi ngoai giao thi méi ¢ thé cha dong trong
cong tic, mdi ¢ du kién va d€ 4n gidp cho cdc déng chi linh
dao khoi ing ning va bt ngd trong cdc phuong 4n dsi xi.

III. VE NGHIEP VU

1. Ndm vitng nguyén tdc, thi tyc I8 tan quéc 1& va
Viét Nam

Nguoi cdn bé déi ngoai c¢in phdi hi€u biét vi ndm ving
nhiing nguyén tic thi me 1€ tan quéc t€ thudng 4p dung va
nhing bién phdp 1€ tin theo tap quin cha ta dé khi van dung
phu hgp véi hoan cinh cla ta m2 vin dim bio yéu ciu
¢hinh ti cla ban. Nhing van dé gi phuong hai dén cha
quyén, an ninh qudc gia phi cuong quyét bio ve.
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Phing Cong Bdch

Vi diu: O cic nude, cin ho ngogi giao cla ta duge di Ly
ry do. Nhung & nude ta, vi phii dim bio an ninh quéc gia,
ta chua cho ¢in bo ngoai giao dude di lai ty do, midc dia ho
thic mdc vit de dea vl daa.

Pa 6 thai k¢ Pai st Anh & Ha Noi than phién viée xin
gidy phép di lai khi ra khoi HA NGi kho khiin v “de doa” sé
ip dung "¢ di ¢6 lii” véi Pal sU quidn ta & Ludn Bon.

Céng tdc 1¢ tin phii tuin theo nhing nguyln tdc, quy
dinh v thi tuc da duge qude € héa thita nhan, nhim nmwuc
dich bao vé va giit vitng quan hé¢ binh ding, khong phan bict
Cd6i xlr gitta cde nude, khong phin biét nude 18n hay nudce
nhd, gidu hay ngheo vi miu da.

Vi du:

* Vé thu tuc:

- T'a cho Pai st Ghiné (8. Sekou) trinh Qudc thu bing ban
sa0, (vi ho quén dem theo bin chinh) va cho ho ngp sau.

- Pai st Costa Rica (Gay Perez) bin Quéc thu ghi nhim
bén Chi tich nuée ta, t déng ¥ cho ty xéu, dinh mdy lai
A& winh Quac thu v gli ban khide sau

* Vé tap quén: Ta di d¢ vo Trudng dodn cing ngdi du
18 ky tuyén bé chung vdi chong.

Nhing bi¢n phdp 18 tan trén nay khong ¢6 gi lam on hai
dén chl quyén, an ninh quéc gia ma lai tranh thi duge cim
tinh cda ban.

2. Pbdi chii ¥ dén tién 1¢ va hi¢u qud ciia viéc lam

Trude khi gidi quyét mot viee vé 1& tan, ta phii chd § d&n
tién lé, xem trudc diy c6 viée nhu vay chua? Va di gidi quyet
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Nghi thic va 1é tén déi ngoai

nhu the nao? Vdi nude dé 1@ 4t va bien phip 1& tn dén mic
nio? Neu ta gidi quyét khdce trude vé nguyen tie 11 ¢6 sy
phin bi¢t déi xd, ta sé khong gitt duge nguyén tic binh ding
trong quan hé quac t&.

Vi du:

MOt st gudn nlo dé, xin di dau do bing & t&, vi an ninh
ta khong gidi quy¢t cho ai di. Nay ta cho ca quﬁh nao do di
s¢ gly thanh tién 1&. Sau ndy ¢ S quin khic xin di ma ta
khong cho di, ho s5& thic mic va cho ta 12 phan biet dgi xi.

Gidi quyCt mat bién phidp 1& 1an, khéng phai chi vi cin
duge viee mi con phili tinh dén nhimg hau qui sau nay.

3. Pboi bop, bop tdc voi cdc dom vi kbdc

Sau khi di ¢6 chd truong, yéu cAu vé chinh tr va phuong
¢him doén ti€p. Ngusi phu trich cong tic 1& tan phii dicu
hanh cdc bién phip 1€ tan d€ thue hién yéu cdu cic muc dich
chinh tri. L& tin phii can bing cic bién phip 1& tin da lam
vai cide nude khice truge nay dé gitt quan hé binh ding, trinh
phin bi¢t d6i x1, trdnh nhing su khic bi¢t gdy ra tién lé.

Khi ti¢n hanh cic bien phdp 18 tan, ¢ nhitng viee néu chi
riéng cin b 1¢ tan thi khong 1am néi. Cin ¢6 sy phéi hgp clia
nhi¢u don vi khde, néu khéng sé din dén sai 1Am, hdng viée.

Vi dy: Dén mot dodn cdp cao, ¢dn phii ¢6 nhidu don vi
tham gia nhu: quin tri, doan xe 6 13, nha khich, khdch san,
Co quan an ninh vd cdc bg lién quan. Cic nginh & dia
phuong: UBND, ngoai vu v.v... K€ hoach khéng ty my, khoa
hoc, thi¢u chinh xdc, khéng kip thai 12 héng viéc.

4. C6 16 chitc khoa boc, c6 tdm nbin téng qudt

Ngudi cdn bo 1€ tan phii 13 ngudi ¢6 tAm nhin bao qut,
¢6 trinh d6 16 chic ty my, khoa hoc va chinh xde. Néu khéng
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Phang Cing Bdch

am 8t cdc bien phip 1& tan sé din i hong viée, gay ling
phi tién bac vi théi gian.

Bit ki cong viéc l6n, nhd, phdi o6 chuong trinh, ké&
hoach cu thé, c6 phuong dn du phong Adé khi ¢6 trd ngai gi
¢6 thé khic phyc dugc ngay.

Phii thudng xuyén kiém tra, doén d6c va cé phin cong
r6 rang, thuc hien ding quy trinh cong tic.

Vi du: Dén tién cic doin cdp cao & sin bay vi & quang
trudng, Phi Cha tich phdi ¢é 3 phuong dn: 1- troi ndng; 2-
troi mua; 3- mdy bay dén sém vi mudn gid...

5. Ndm vitng tiéu chudn v& ché dj chi tiéu

Tat ca cdc bien phép 1& tan déu c6 muc do vé 18 tct va
kinh phi chi ti¢u. Cho nén vi¢c dy tru chi phi <& cdc bién
phip & tan phii tudn theo ch& d6 di duge quy dinh. Néu
khong nim nhing tiéu chudn, ch& d6, chi ti¢u vo nguyén tidc,
chi tieu khi ting, khi gidm thy tién s¢ anh hudng dén muc
a6 18 tidt va vi pham cdc nguyeén tic vé ti chinh. Nhing vi¢c
lam nhu vy sé lam cho khdch so bi vdi cdc nudc khic, ¢o
thé 1am Znh hudng dén quan hé chinh tri.

Vi du:

+ 18 chite mét cude chiéu dai qui mic quy dinh (v G
nguoi tham du va tiéu chudn).

* Bi¢u khich mat ting phim qua ti¢u chudn.

Ngudi 1am céng tac dol ngoai cdn phai bi€t nhing nguyén
tic co ban vé cong tic 1& tAn (quéc t& va qubc gia), nim ving
phuong phip chi dao va thong thao cong tic t& chic, diéu
hinh... vi trong khi giao ti€p véi khach nudc ngodi phii tryc
ti€p 1am cong tic 1& tan la diéu khong thé tranh khoi.

196



MUC LUC

Loi gidi thicu

L& tin

Nhing dic diém cta 1& tan Viet Nam

' L€ tAn d6i ngoai

Cich x€p chd ngdi trong 6 t6 ngoai giao

Cach st dung Quéc ky, Qudc thiduy,
Qudc huy, Quéc ca va anh linh ty

Xk giao thudng thic

Nhing diéu cin bi¢t khi hdt thuse 14
Ngoai giao

Cd quan dai di¢n ngoai giao

Nghi & ngoai giao

Ti€p xic ngoai giao

Cach s dung danh thiép

Lich sy xi giao véi phy ni

Vai tr¢ cha phy n@ trong tidp xtic ddi ngoai

Nghi thitc dén Nguyen thit Quéc gia
v Thi tuéng Chinh phi

22
38
51
58
03
70
78
82
86
91

93
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bén mot doan khiach qudc t& vé tham
va lam viéc & dia phuong

Cac loai e6ng him ngoai giao

16 chic mot budi 1é ting huan chuong
T8 chic Qudc tang

Cich néi chuyén bing dién thoai

Chiéu dii

Cic hinh thic chiéu dii

Hoi dam

Té chic Lé ky van kién

Nhitng di¢u ki¢n cla mot cdn b 1€ tan
Nhiong mAu chuyén vui budn cla cic nha ngoai giao
Ting phdm trong céng tdc déi ngoai

Cdch st dung hoa va y nghia khic nhau
cha cdc loai hoa

19p quin va phong thdi cia ngudi chau Au
Nghi 1& ¢& truyén
Phong tuc tAp quin

Tiép xuic d6i ngowi vi nhing kinh nghi¢m
trong tiép xic ddi ngoai

Nhitng di¢u cin thiét khi tién hanh
mot bién phdp 1& tan
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98
108
115
117
120
122
128
144
148
152
155
163

168
171
175
178

183
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