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Gidi thiéu so lwoc

= Ho va tén: Vwong Thanh Long.
= Trinh d6: Thac sy Quan tri Kinh doanh.
= Vitri cong tac:

» Hién tai: Giam dbc Marketing, Tap doan Théi Tuén.

. Trude day: Gidm dbc Marketing ca phé Trung

Nguyén, C.T Group, FPT, Phuwong Nam...

- Giam doc diéu hanh: SAG, AD Event, Song Kim.
Tw van: KDL Pai Nam, Inox Son Ha, Xi mang Bong
Lam, En Viét, Givral...

Thong tin lieén hé:

« Email: vuonglong08@vnn.vn

« Website: www.strategy.vn

* Mobile: 0909 693 999
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Mét soé lwu y trong 16p

= Tinh than ty giac hoc tap.

= Tén trong va Chia sé.

= Tranh trao doi riéng “Ngudi ndi phai cé ngudi nghe”.
= Trao ddi tryc tiép, tranh tranh luan.

= Hoc dé Hanh.

Tat hoac dé ché dod rung cua dién thoai.




Noi dung moén hoc va hinh thirc

= NOIi dung mén hoc:
- Tim hiéu vé thuong hiéu.
* Phwong phap xay dung thuong hieu.
* PR va thuc té tai doanh nghiép

= Hinh thire:

* Thanh lap nhém thao luén.

» Thuee tap va béo céo chuyén dé.

» 12 bubi ly thuyét, 3 budi thuc hanh.




Nguyén tac thuwc hanh

= M&i nhédm sé giri Noi dung va Muc luc chuyén dé vao
tuan th 3 ctia khod hoc, bai nay dwoc xem Ia phan
gitra ky.
= Giang vién sé& hoan thién va phan héi vao tuan th 5.
= Sinh vién sé& thwc hién va Bao cao chuyén dé ti tuan
thr 13 tro di.
NGi dung &2 tai:
- Thuee té tai Doanh nghiép.
- X4y duwng chién luoc thuong hiéu va PR bang
dién ctru thuec té.




Nguyén tac thuwc hanh

= Cac nhdm sé Bao cao, trinh bay va phan bién truwdc
giang duwong.

= B4o cdo dwoc thé hién bang slide.

= Bao cdao tbi thiéu la 30 slide v&i font 28, tieu dé font
32.




Tién dé bai thi

= Tdng cdng cd 9 budi I1én I1&p, vdi thdi lwong 45 tiét.
= T bubi thtr 3 dén thir bubi 4: NOp bai thi gitra ky bao
gom:

- Gidi thiéu so lwoc vé dé an, coéng ty, thuong hiéu

bao cao.

- Trinh bay dé cuong béo céo.

Ttr budi thir 5 dén budi thir 7: Lam bai thi cudi khoa.
Budi thir 8 va bubi thtr 9: Trng nhém bao céo trwdce
I&p. (Néu bao cdo khong kip sé hoc ngoai gio).
NOp bai bao cao cudi ky trong thdi gian 1am bai va
bao cao.
Quy dinh méi nhém tlr 10 dén 15 ban, khdng chap
nhan nhom duw¢i 8 ban.




NGi dung bai giang




Né6i dung bai giang

1. BPinh nghia Thwong hiéu, sw khac nhau gitra thwong
hiéu va nhan hiéu.

Vai trd cua Thuong Hiéu.

Céc thanh t6 cda thwong hiéu.

Cac loai thwong hiéu.

Y nghia cla thwong hiéu

Hién Trang Cua Thuong Hiéu & Nuwéce Ta.

Xay dwng chién lwgc thwong hiéu.

M&i twong quan gitra PR va Thuwong hiéu.

Thwe té PR xay dwng thwong hiéu tai Viét Nam.
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Thwong hiéu thuwe té
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Cédc théng so6

Trung binh mdi ngw®i dan Bac My biét dén hon
4,500 théng diép thwong hiéu moi ngay.

Nguwdi tiéu dung chap nhan tra gia cho thwong hiéu
quen biét va tin twéng cao hon tir 9% dén 15% so
vQOi thwong hiéu xa la.

Thwong hiéu Coca Cola dang gia ¥ tong gia tri thi
trrdng cua Céng ty.

Top 100 thwong hiéu ndi tiéng thé gidi theo
Interbrand.
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Dinh nghia Thwong hiéu




Thwong hiéu la gi?
Thao luan 10 phut va chia nhom tra 1o




= Ykién 1:
« Nhén hiéu dwoc dinh vi trong long Nguwoi tiéu dung.
« COuytinva gia tri.
«  Nhiéu nguwoi biét.
« Khéng dinh gia tri ctia nguwoi tiéu dung.
= Y kién 2:
- Tén tudi, hinh anh -> dinh vi.
- Ché ding va gia tri vé thuong mai.
« Daénh gig dwoc chét liong va uy tin céng ty.
= Y kién 3:
* Khai sinh xac nhan cé mat trén thi trrong
*  Duwoc cong chung xac nhan.
= Y kién 4:
* Hinh anh dai dién cho cty.
« Chét luong sén pham.
« DAu hiéu nhan biét va tai sén phi vat chét.
= Ykién5:
 Tao dau an déc trung va phan biét.
- Tao vj thé trong tdm tri khach hang
= Y kién 6:
« Hinh &nh, théng diép tirc thoi ma NTD nghi dén, khi nhdc dén sén pham




Thwong hiéula gi?

= Hién nay, thuat nglr thwong hiéu dang dwoc sty dung
rong rai & Viét Nam. Tuy hién dang ton tai nhiéu cach
giai thich khac nhau xoay quanh thuat nglr nay.

= Trong van ban phap luat cua Viét Nam khong co

thuat ngir thurong hiéu ma chi co cac thuat ngi lién

quan khac trong do cé nhiéu quan diém nhan hiéu

hang hoda, tén thwong mai, tén goi xuat x& hang hoa,

chi dan dia ly, kiéu dang céng nghiép...




Thwong hiéula gi?

= Thwong hiéu la:

- Khéi niém trong ngudi tiéu dung vé san pham voi
dau hiéu cta nha san xuat gan l1én mat, 1én bao bi
hang hoa nhdm khdng dinh chét ltong va xuét xur
san pham.

. Thuong hiéu thuong gén lién véi quyén sé hivu
ctia nha sén xuat va thuong duoc uy quyén cho
nguwol dai dién thwrong mai chinh thurc.




Thwong hiéula gi?

= Thwong hiéu - theo dinh nghia clia Té chirc s& hiru
tri tué thé gidi (WIPO): 1a mét dau hiéu (hiru hinh va
vé hinh) dac biét dé& nhan biét mot san pham hang
hoa hay mét dich vu nao dé dwoc san xuat hay dwoc
cung cap b&i mét ca nhan hay mot to chire.
= Thwong hiéu (Theo Hiép héi nhan hiéu thwong mai
quoc té ITA International Trademark Association):
bao gom nhirng tlr ng¥, t&n goi, biéu twong hay bat
ki s két hop nao gitra cac yéu t6 trén dwoc ding
trong thwong mai dé xac dinh va phan biét hang hoa
cla cac nha san xuat hodc ngwdi ban véi nhau va dé
xac dinh nguén goc clia hang hod do.




/ Thwong hiéu la tép hop cdc déu

~ hiéu dé nhén biét va phén biét san

. phdm, doanh nghiép la hinh twong
vé san phdm trong tém tri Nguwoi

tiéu dung

» Cdc dau hiéu truec gidc.
» Cdc ddu hiéu tri gidc.

Brand




Thuwong hiéu la sw ky vong, 1a hinh anh va sy nhan
thirc ndy sinh trong suy nghi Nguoi tiéu dung moi khi
ho nhin thay hay nghe ndi dén tén, san pham/dich vu

hay logo cua thwong hiéu nao dé.

Theo TS Hubert K. Rampersad (Effective Personal & Company Brand
Management)




Cdc dau hiéu trwee giac

= Cac dau hiéu tryc gidc dworc tiép nhan thédng qua cac
giac quan.
* Tén hiéu.
* Logos va symbols.
- Kh&u hiéu (Slogan).
Nhac hiéu.
Kiéu dang cta hang hoa va bao bi.
« VM.
Céc dau hiéu khac (mui, mau séc...).

/

Sw hién hitu cua cdc ddu hiéu true gidce. Tac déng truc tiép Ién

cdc gidc quan, kha ndng tiép nhdn nhanh chdng




Cdc “dau hiéu” tri gidc

= CAam nhan vé s an toan, tin cay.
= Gi4 tri ca nhan khi tiéu dung san pham.
= Hinh anh vé suw vuot troi, khac biét.

Tinh vé hinh cua dau hiéu tri gidc.
Hinh dnh vé san phdm trong tém tri nguwoi tiéu dung.
Tri gidc dwoc dan dat béi cdc déu hiéu truc gidc




Vai tro va chuc nang
cua Thwong hiéu




Bai tap

= Moi nhéom ghi ra giay:
* Vai tro cua thuwrong hiéu tai doanh nghiép
Viét Nam.
« S khac biét gitva Nhan hiéu va Thuwong
hiéu?.
= 5 nhém trinh bay truoc lop.




Vai tro cua thwong hiéu

= Trong nén kinh té thj trwdng hién nay khi ma thwong
mai da phat trién manh mé, giao lwu hang hoa da mo
rong trén pham vi toan cau, d&i sdng nhan dan dwoc
nang cao thi thwong hiéu tré nén khéng thé thiéu
trong doi song xa hoi.

= Ngudi tiéu dung gi®» day c6 nhiéu co hdi lwa chon

hon, ho quan tdm nhiéu dén xuat x&r hang hod, dén

thwong hiéu. Chinh vi thé ma thwong hiéu ngay cang

khang dinh dworc vj tri cha né trong nén kinh té.




Vai tro cua thwong hiéu

= Thwong hiéu von khéng don thuan 1a viéc gan mét
cai tén cho san pham ma né c6 bao ham tat ca
nhirng gi doanh nghiép mudn dem dén cho khach
hang v&i sdn pham ctia minh. Nhirng né lwc phat
trién thwong hiéu lubn mang lai nhirng hiéu qua ve
chat lwong san pham, dich vu nham phuc vu nguoi
tieu dung, cling co y nghia la tao ra gia tri xa hoi.
Doanh nghiép mudn hoat déng 6n dinh va phat trién
thi déu phai giai quyét tat ca cac van dé phap luat va
kinh té lién quan dén thwong hiéu. Vay thwong hiéu
c6 tdm quan trong nhu thé nao doi véi doanh nghiép,
vé&i nguodi tiéu dung va véi nén kinh té.




Vai tro cua thwong hiéu

= Thwong Hiéu la dau hiéu dac trwng giup nhan biét
va phan biét gilta mot doanh nghiép, hoac mét san
pham, t6 chure trén thi trwong.

= Thwong hiéu con la gia tri vé hinh dai dién cho uy tin
va chat lwong cda sadn pham, dich vu cta cong ty, t6
chirc dwoc danh gid b&i khach hang, doi tac va

Nguoi tieu dung.

Aiiieiions ([ ivrs




Vai tro cua thwong hiéu

= Poi vai doanh nghiép: C6 thuong hiéu la c6 tat ca.

= Thuwong hiéu khéng chi la cdng cu canh tranh cua
doanh nghiép ma thwong hiéu con cé vai tro nhw mét
tai san quan trong cua doanh nghiép.

= Khéng nén xem tién bé vao thwong hiéu la Chi phi va

nén xem la chi phi dau tw.

Aiiieiions ([ ivrs




Chdrc nang cua thwong hiéu

= Chlrc ndng nhan biét va phan biét.
- La chire ndng quan trong nhat.
« Tap hop céac dau hiéu nham phén biét.
- Hang ho& cang phong phti cang can phén biét.
« Piéu kién dau tién dé dwoc bdo hé.

T iiciii (5 viek [0




Chdrc nang cua thwong hiéu

= Chtrc nang thong tin va chi dan.
. Théng tin vé noi san xuat, chat luong.
- Théng diép vé tinh ndng, céng dung.
« Théng diép vé déc tinh sén pham.

T o (7 virek TR




Chdrc nang cua thwong hiéu

= Chtrc nang tao sw cam nhan va tin cay.
« Cam nhan sw khac biét, vuot troi.
« Cam nhén gié tri ca nhén khi tiéu dung (dang
cap).
* Yén tam va than thién.

T Soiiziioi ([ virek JAL)




Chdrc nang cua thwong hiéu

= Churc nang kinh té.
» Gia tri tai san cua doanh nghiép.
- Thu hat dau tu.
- Gia tdng doanh sé va loi nhuén.

S iiziioi ([ virek [RL)




Khac nhau gitra
Thwong hiéu va Nhan
hiéu




Khac biét gitra thwrong hieu va
nhan hiéu

= Thwong Hiéu (brand) va Nhan hiéu hang hoa (trade mark).
= DAu hiéu, b,iéu twong hodc tén goi clia mot san pham dung
dé nhan biét va phan biét trén thi treong.

Nhan hiéu hang hdoa dugc dang ky Thuong Hiéu dugc doanh nghiép

vOi ¢o quan chdc nang va dugc luat x4y dung va ngudi tiéu dung

phép bao vé quyén su dyng trén thj chdp nhédn, su dung trén thi
truong. ' ’trLic‘jng. '



Nhan Hiéeu

khdc Thwong Hiéu

= Gia tri cu thé va tai san hiru
hinh.

= Hién dién trén van ban phap
ly.

= Doanh nghiép dang ky, co
guan chwc nang cong nhan.

= Xay dwng trén hé thdng luat
phap qudc gia.

= L& phan than thé cta doanh
nghiép.

Khai niém triru twong va tai san
vO hinh.

Hién dién trong tam tri nguoi
tieu dung.

Doanh nghiép Xay dwng, nguoi
tiéu dung chap nhan va tin
twong.

Xay dwng do hé thong té chirc
cua cbng ty.

La phan linh hoén cla doanh
nghiép.




Trach Nhiem Chuyén Trach Nhan Hiéu

va Thwong Hiéu

NHAN HIEU HANG HOA
Luat sw
Cong viéc
Dang ky
Béo vé quyén str dung
Khaoi kién vi pham
Tw chuyén mon
Nhan hiéu hang hoa
Nhan hiéu dich vu
Tén goi xuat xtr
Chi dan dja ly
Tén thurong mai
Vi pham quyén str dung nhan
hiéu

THUONG HIEU
Bo phan marketing va thuong
hiéu
Cong viéc
Xay duwng chién luoc kinh
doanh
Chién lwoc Marketing va
quang ba
Tw chuyén mon
Dinh vij thwrong hiéu
Tinh cach thwong hiéu
Kién truc thuong hiéu
Loi ich ly tinh va cam tinh
Hé théng nhén dién
Tam nhin thuong hiéu



Trdch Nhiém Chuyén Trdch
Nhén Hiéu & Thwong Hiéu

Nguwoi phu trach nhan Nguwoi phu trach thuwong
hiéu hang hdéa nam rdé hiéu nam rd

Luat phap vé quyén sé& Chién lwoc kinh doanh va
hiru tri tué tiép thi cua céng ty

Tién trinh dang ky nhan Dinh vi sén pham trén thj
hiéu trtrong

Tién trinh khéi kién céc Chién luoc dbi thoai v&i
sai pham s& hiku tri tué. nguoi tiéu dung.




Rui Ro cua Thwong Hiéu & Nhan

Hiéu Hang Hoa

= Nhan Hiéu Hang Ho6a = M6t thwong hieéu manh
da dang ky va duoc dwoc nguwoi tieu dung
chap nhan bdo hd van wa chudng chwa dang
co rui ro khéng duoc ky quyén st dung
ngwdi tiéu dung chap nhan hiéu co nhiéu rii
nhan néu san pham ro bi mat cap do nguoi
khong dap wng yéu khac dang ky trwdc

cau. nhan hiéu cda minh.







Bai tap

= M6t doanh nhan mong mudn xay dung thwong hiéu
cho dong san pham thoi trang danh cho tré em t 3
tudi dén 10 tudi.

= Vi doanh nhan nay chwa biét cach tiép can nhw thé
nao cho chuyén nghiép dé trién khai y twéng cla
minh.

= Sinh vién PR Van Lang giup vi Doanh nhan nay:

» Xac dinh khach hang muc tiéu.

« Xay dwng dinh vi thurong hiéu.

» Xay dung tinh cach thuwong hiéu.

- Va phuong thire dé trién khai thuong hiéu cho
dong san phdm nay.




Nhom 1

= Khach hang muc tiéu:
- Tang I6p trung luu.
 Ba me mua san pham cho con, cé thu nhép trung binh
kha, cbng nhan vién chure, van phong.
- Tam ly tiéu dung: Gout thdm my tot, chudng chét luong,
yéu thich ca tinh thurong hiéu.
= Pinh vi:
- Don gidn — Chu du thé gi6i hoc héi diéu hay.
« Tao s to mo va kham phé thé gi¢i xung quanh.
* Vra di choi vira di hoc.
Tinh cach: Bon gian, dep, co gia tri.
Hoat dong lon:
» Tai tro chuong trinh D6 ré mi: Tuw tin kham pha.
= Ngay héi gia dinh: Ca sy va nhitng nguoi néi tiéng, tro
choi lién hoan, kham stre khoe.




Nhém 2 — Chi tiét va cé bé cuc bédo cdo tot

= Tén thwong hiéu: Thoi trang cao cap BRICK — Caring from
basic.
= Co gia tlr 500 — 1 triéu dong/ sdn pham: San pham ra theo
chi dé (Budrc ra thé gidi).
= Khach hang muc tiéu: Gia dinh thu nhap cao (7-15t/thang).
= Dinh vi: Cham sdc, quan tdm, hoc hai, tiép thu tir nhirng
nén tdng co ban (khac biét: Cao cép, hang Viét Nam)
= Tinh cach: thoi trang, phong cach di kém sw hiéu biét.
| = Kénh phan phdi: Clra hang, TTTM, online.
Truyén thong:
. “Buwdre ra thé gidi” tr nhibng diéu nhd nhat.
- Két hop thuong hiéu néi tiéng!: lego — hinh &nh trén &o.
- Tai céc trurong qubc té.
Cau héi: Thu nhap cla hd gia dinh, két hop thwong hiéu
ao cap rat kho.




Nhom 3

= Thwong hiéu K Star — Dong san pham cao cap.
= Khach hang: Ba me co thu nhap cao, trén 15 triéu — Bé di
du tiéc.
= Thé manh: Chat lwong, chat liéu, thiét ké, tam ly tré em.
= Tinh cach: dep, déc dao, dang yéu — s toa sang.
= DPinh vi: “Bé la ngoi sao!”.
= Event:
* Cudc thi children got talent.
- Biéu dién thoi trang nhw mot dém da tiée.
Két hop stva Dutch Lady.
Marketing: gia 500- 1 triéu, phan phdi TTTM. Nha thiét ké
th&i trang riéng, khach hang than thiét.
Quang cao trén bao Cosmo.




Nhom 4

= Thwong hiéu: Prince & priness Fashion.

= San pham: cao cap, tr 300 — 1 triéu dong.

= Thu nhap tir 30 triéu/ thang, thanh pho Ion.

= Pinh vi: Thdi trang cao cap, thé hién dang cap cho cha me.
= Thoitrang dang cap nhat Viét Nam.

= Tinh cach: Twoi sang, dé thwong ndi bat, don gian.

= Truyén théng: bao chi, website...

= Cra hang: lau dai cho bé.

Cham s6c khach hang.




Nhom 5

= Tén thwong hiéu: Bi Bi Fashion.

= Gidi trung lwu, co thu nhap kha.

= Kénh phan phdi: siéu thi.

= Dinh vi: dé thuong thodi méi — Bé xinh bé mac Bibi.
= Tinh cach: Vui vé, ndng dong, dé thuong.

= San phdm theo mua, theo mua sw kién trong nam.
B& truyén tranh: Hanh trinh cua bé.




Nhém 6

= Khach hang: Thu nhap cao, trung tam doé thi. Mua hang: Em
bé va me cua bé.

= Pinh vi: Chat liéu tot, ddng cap, chong ban.

= Tinh cach: S dung hinh twong (cau bé va em bé). Xinh
dep va nang dong.

= Truyén théng:

* Tap chi me va bé.

* Ngay héi Me va bé.

« Hoi cho: tro choi va biéu dién thoi trang.

» Banner tai cac trurong.




Nhom 7

= San phdm cao cap, phu huynh c6 thu cao va rat cao.
= Pinh vi: Bé ah bd me yéu con — san pham cé chat lwong tot
nhat.
= Mau ma da dang va phong pht — Dong san pham du tiéc.
Su khac biét 1a chat liéu.
= Du tiéc, thé thao, d6 ngu.
. = Tinh cach: Thoai mai.
Pong phuc cho cac trudng.




Mét s goii y

= Mong mubn thadm kin cGa cha me déi v&i con cai:
 Khoé manh, Théng minh, Xinh xan, Thé hién ca tinh tét
dep, dwroc moi nguoil yéu thuong.
= Tinh cach mong mudn: Chdm séc, quan tadm, tinh yéu
thurong.
= Chwong trinh yéu cau:
* Y tudng khac biét, déc dédo: Sédn pham va gia tri cadm tinh
mang lai cho khach hang.
- Thé hién duorc tinh céch khéac biét , van dung duorc vao
thure té - tinh hé thong va thuyét phuc.
Y kién:
« Chuwa c6 sw xuyén sudt tir y tuéng dén thuec thi.
» Qué tap trung vao Chién thuét (tactic).
= Chura thé hién sw khac bigt.




Cdc thanh té cua
thwong hiéu




Thanh té6 cuda thwong hiéu

= Cac nhém ghi ra cac thanh td chinh cia Thwong
hiéu hién nay.
= Trinh bay va thao luan.




P—

Hé théng

nhan dién

Thuwong hiéu
(CIP) '
\ | R

Kiéu dang
hang hoa

Céc thanh to
cua Thuwong
hiéu

Céc yéu td
khac

N, 4



= Théng diép cu thé

Diét nam tan gbc
Diét sach moi loai con trung
O dau co dién, & do c6 bién Quang
Cang lac cang ngon
That nhw cudc sdng
Bia cua dan 6ng
Thoi trang va chat lwong




= Thoéng diép triru twrong
Chi c6 thé 1a Heineken
Nang niu ban chan Viét
Khoi nguén sang tao
Vinausteel cho 10c trong thep
Cho mat ai mai tim
Cang ngam cang say




Cac loai thwong hiéu




Thwong hiéu gia dinh

= La thuong hiéu gan chung cho tat ca Hang héa, dich
vu cua Doanh nghiép (Cac Chabol cua én Qubec...).




Thwong hiéu ca biét

= La Thuwong hiéu riéng cho tirng chung loai Hang hoa
va Dich vu cua Doanh nghiép.

g
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Thwong hiéu tap thé

* La Thuwong hiéu chung cho Hang hoa va Dich vu cua
nhiéu Doanh nghiép trong cung 1 lién két nao day (con
goi la Thwong hiéu nhém) — Thwong hiéu tap doan.

Viglacera Vinamilk
HAGL  Kinh D6




Thwong hiéu quéc gia

" La Thwong hieu chung cho Hang hoa va dich vuy,
hinh anh cua mét quoc gia.
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Thwong hiéu dia phwong va thwong
hiéu toan cau

= Thuwong hiéu dia phwong dwec st dung trong moét khu vire, phu
hop voi tap khach hang nhat dinh.

= Thwong hiéu toan cau la Thwong hiéu dwoc st dung & moi khu
viee thi treong.

Plano
Super Dream

P/S Tra xanh
hoa cuc

Honda




Thwong hiéu hang hoa, Thwong hiéu
dich vu, Thwong hiéu dién tw
Google

P Viet Nam

= Thiéu hiéu hang hoa va dich vu.
= TH dién t&r (domain name).
www.galanglieu.com.vn

www.vgc.com.vn  www.longanh.com
www.vgc.com.ru  www.tbh.com.vn

= Tén mién — 1a bd phan thuwong hieu = rng Xt¢r nhanh nhay.

Can phan biét dang ky tén mién va xay dwng Thwong hiéu
trén mang.



Y Nghia cua Thwong hiéu




Thwong Hiéu Manh I3
Nguén Lwc cua Nén Kinh Té
= Tao ngoai té tir xuat

khau.

= Xay dwng strc manh tiéu
thu ndi dia.

= Pong gop ngan sach nha
nwoc.




Thwong Hiéu Manh Tai san
quoc gia

THE 100
TOP BRANDS

The Global Brand Scoreboard

RANK 2002 2001 PERCENT COUNTRY DESCRIPTION
BERAND VALUE BRANDVALUE CHANGE OF
FBILLICRS SEILLIONS OWNERSHIP
Still the best brand by far. Growth in the developing world offset s0-s0
1 COCA-COLA el HEEE s L new products like Diet Coke with Leman.
Its name is still dragged through the courtroom, but the biggest challenge
2 MICROSOFT £4.09 B5.07 ) U.s. i
3 IBM : Good thing Big Blue was rebuilt on services, which remains the most
L S50 = L promising segment for tech spending.
The retirement of Jack Welch and angst over Corporate America took a toll
4 GE 41.31 4240 -3 U.5. on the GE name.
“Intel Inside” put it on the map, but now the brand faces tough competi-
5 INTEL 30.86 34.67 BN US. | tion and sluggish PC sales.
) Still the call-phone brand of choice among consumers, but overall sales of
6 NOKIA 29.97 35.04 14 Finland | ©obile handsets are weak.
. Even monster hit Monsters Inc. couldn't compensate for a post-September
7 DISNEY 29.26 32.59 10 U.s. 11 falloff at theme parks.
: Who remembers Mad Cow disease? Global expansion continues as nega-
8 McDONALD'S 26.38 25.29 +4 U.S. tive PR fades,
The iconic brand uses line extensions and merchandising clout to over-
9 MARLBORO et e ~U Ll come court challenges and skyrocketing price of cigs.

Data: Interbrand Corp., 1P, Morgan Chase & Co., Businessifbek




Coca cola
Tri gia thwong hiéu
69,6 ty dola




Nokia

Tri gia thwong hiéu
30 ty ddla




SamSung

Tri gia thwong hiéu
8,3 ty déla




Thwong Hiéu Manh la Niem Tw
Hao Dan Téc

Nhat Ban: Sony, Toyota, Honda
Puwc: Mercedes

Phap: Champagne, Cognac, Louis Vouiton
Han Quéc: Huyndai



Thwong Hiéu Manh la Niém Tw
Hao Dan Téc

= Nwdc mam Phu Quoc
= Lua Ha bong

= GOm Bat Trang

Nhan 16ng Hwng Yén

Bun bo Hué

Keo dira Bén Tre

Buwai Nam Roi




Loi ich cia Thwong hiéu doi
véi Nguwoi tieu dung










Thwong Hiéu Giup Nguwoi Tieu Dung
= Xac dinh chat lvgng, dang cap
va mdrc gia clia san pham
* Mercedes; Toyota; Kia

= Tao tw tin trong chon Iya san
pham qua uy tin, chat lwong cua
nha san xuéat

= Thé hién chinh minh qua phong =
cach cua san pham

« Honda: Spacy, Dream;
Future; Wave




Loi ich ciia Thwong hiéu doi
vei Doanh nghiép




Loi ich tor Thwong hieu manh

Lol nhuan cao hon cho thwong hiéu manh

Khach hang tin twédng va trung thanh hon véi thuwong
hi€éu manh

Pai ly tw tin hon va hop tac tt hon.

C6 co hdi phat trién thém thwong hiéu phu va cho
thué thwong hiéu

Doanh nghiép c6 trach nhiém hon v&i sdn pham cla
minh
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wong Hieu Gao




Thwong Hiéu La
Tai San Lén Nhat
Cua Mot Doanh Nghiép.

Xu Hwéng duwa gia tri thweong hiéu vao ban can doi tai
san doanh nghiép



X&ay Dwng Thwong Hiéu Quoc Gia

Cac Nwéc Khac
Xay Dwng Bao Vé Thwong Hiéu
Cda Ho Nhw Thé Nao?




Thal Lan

= Chinh phua Thai Lan dang
ky Tuk-Tuk tai Anh nhw
mét thwong hiéu cta qudc
gia

‘Thailand moves to halt
'British 'tuk tuk' trademark

| By Agence France-Preste

|BANGKOK ~ The Thai govemment will try to stop a British company from
| registening the trademark for the country's three-wheeled "tuk-tuk" scooter, a
| report said Thursday

| because everyone knows tuk-tuk 15 a Thai symbol,” he

| *We are looking at all possible channels to revoke the
| registration,” Pichate added without gnang further details,
| according to the newspaper

Home >> World News >> Stories

| Breaking News | Mation | Editorial & Opinion Lifestyle | Viewpoints
| Entartainment | Business | Maetro | Regions Sports | Infotech

Posted: 625 PM (Manila Time) | January 03, 2002

Thai tuk-tuks drive past
AnadaThrone in

| Deputy Industry Minister Pichate Satirachaval was quoted by the Nation daily “"°:,"u".:’,m':v

as sa the government was taking action to revoke the trademark by a Bntish efforts to keep the
e & y vehides & unique Thai

| company producing similar vehicles Invention. AFP

"The ndustry, foreign and commerce mnstnes are
coordinating efforts to have the registration revoked

reportedly said

| A British firm, MMW Imports, reportedly imports tuk-tuks | Discover the Philippines through

from Thaland and modifies them for sale mn Europe under the eyes of our heroes.
the MMW Tuk Tuk brand
> Click Here

| Yangyong Phuangrach, director general of the government
{ Intellectual Property Department, told the dadly the tuk-tuk name was descnptive, bke the word
| motorcycle, and therefore could not be given a trademark.



Chién Dich
“Mot Thai Lan
Kinh Ngac”
“Amazing
ThaiLand”
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‘ Event Calendar Festival Guide Travel Guide About Thailand Be My Guest

"Be My Guest" - Thailand's latest national tourism promotion
campaign for 2002 - 2003 was launched at the World Travel
Mart (WTM). With the personal involvement of the Prime
Minister of Thailand as the host and presenter of the

Search advertising campaign, “Be My Guest" posttions Thailand as a
: Looin value-added destination and sets out to inspire confidence in
Register
i Contact Us

“Be My Guest" brings together all of Thaland's legendary
tourism attributes that have made it one of the world's most
popular holiday destinations for the last five decades. it is also
an important re-positioning exercise. While Thailand enjoys s
status as a regional leader in tourism, & recognises the need to
constantly innovate to keep its tourism products, fresh, vibrant
and fun.

The campaign provides a single banner and unifying theme under which all promotional activities for Thadland can be undertaken
particularly in the areas of tourism, service, exports, trade and investment. This strengthens the "Thailand” brand.

Web Links

While "Be My Guest" was initiated as an umbrella campaign spearheaded by the Royal Thal Government with Prime Minister
Thaksin Shinavwatra personally extending invitations to governments, business leaders, foreign investors, trade delegations,
members of the international media and other international vistors to be "Thailand's Guests®, it is as much a campaign banner that
encompasses all private and state sector efforts to promote Thalland and Thai products. On a more personal level, &t is a call for
Thais to extend invitations to friends and conrtacts overseas inviting them to visit Thailand and experience the country's unigue
hospitalty and charm.

Under the "Be My Guest" campaign banner, special value-added products are being developed for the individual tourists, as well
as for the special interest market segments. These include:

o "Take A Seat"This is a special promotion being launched

=t That raectatl vardae werewld weide In andtioan 10 Hhae



Trung Quéc

7 trong s6 10 thwong hiéu ndi tiéng
nhat cia Trung Qudc trong ndm
2001 la thwong hiéu néi dia

: BrandZ 2001



BTSN TOURIST ALTHORITY

ONLY IN BRITAIN, ONLY IN 2002,

www.britain2002.org

ONLY IN NS.MKN ONLY IN 2002,
www.britain2002.com
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| GREAT BRITAIN

used only for multi-country

communication

HEAR THE CALLING
OF THE COUNTRYSIDI

HOLIDAY INN 50% OFF ACCOMODATION

Lorem Ipsum media dolour

Ml HE GENTLEMEN
WHO LOOK AFTER
THE COUNTRY'S

LIQUID ASSETS.

CINLY IN BRITAIN. ONLY IN J002

www.britain2002.org
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Cream good enough for Colombian Coffee
isnt exactly easy to find.

M Visionary.
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The dawn of civilization.

The rehest ovdlee i the warld The richont oofiod b Ue world”




Hién Trang Cua Thwong Hiéu
Viet Nam




Hién Trang Thi Truiroong

= Tich cuwc:
- Truyén théng va thi trong tiéu dung quan tdm
hon vé van dé thuong hiéu.

= Chuwa tich cuc:

- Té nan hang nhéi, 4n cdp thuong hiéu kha phd
bién

« Viét Nam chuwa co nhirng thwrong hiéu manh trén
thuong truong quoc té.




Hién Trang trong Doanh Nghiép

= Tich cuwc:
- Nhén thire thap vé xay dung thuong hiéu va dang
ky bao vé nhan hiéu.
= Chuwa tich cuc:
* 100,000 nhan hiéu dwoc dang ky kinh doanh.
* 1,600 nhéan hiéu trong nwéc dang ky bao hé nhan
hiéu hang hoa.
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80% doanh nghiép Viét dau tw
dwoi 5% cho thwong hiéu

NGAN SACH XAY DUNG THUGNG HIEU 2001 SO VGl 2002

Tuhvan - [
i e [ o7 P
Tuthen T <

Nha Nudc 15% 80% '

O Khong dau tu

: Sai Gon Tiép Thi 2002

B DuGi 5%

L15-10%

(1 10% trG 1én
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Nhirng Khé Khan Cua Doanh Nghiép

Van bé Khé Khan %

1 Vén/ tai chinh 23,1
2 Hang gia/vi pham ban quyén 19,0
3 Co ché, chinh sach, quy dinh, th tuc 14,5
Nguén nhan luc 11,8

Xay dung chié€n lugc va cach thuc thuc hién 8,5

Thiéu thdng tin 4,5

Quy dinh vé gidi han chi phi 3,7

- Sai Gon Tiép Thi 2002



Hién Trang trong Hanh Chanh

= Tich cwe: Chwong trinh xuc tién day manh thwong
hiéu Viét Nam gan day “Nguwdi VN dung hang VN’.

= Chuwa tich cuc:

. Thuét nglr “Thurong Hiéu chwa duoc chap nhén
trong cac van ban chinh thtrc.

= Hanh chanh phap quy

 Han ché 5% - 10% chi phi hop ly

- Tién trinh dang ky hanh chanh

» Chinh sach nha nwéc chwa khuyén khich dau tuw
cho thuwrong hiéu.




Hién Trang trong Hanh Chanh

= Tw phap
- Thiéu can bd hiéu biét vé luat thuong mai
« Chuwa ¢ truong 16p dao tao vé luét béo vé sé hiu
tri tué
« Xt phat cac vi pham chwa nghiém minh
« Hé théng phép luét xtr ly tranh chap con mdng.




Hién Trang trén Thwong Trwong
Quoc Te

= Hang Viét Nam gia thap vi chwa cé thwong hiéu
manh

= Hoat déng san xuét cho xuat khau Viét Nam chi yéu
la gia cdng, gép phan xay dwng thwong hiéu nwéce
ngoai

= Nike, Adidas, Pierre Cardin, ...

Mat cap va Tranh chap quyén st dung nhan hiéu.




Hang Hba
Viet Nam
Thuwong
xuyén mat
quyén str
dung nhan
hiéu tai

nwoc ngoai
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Brand-name theft stings Viethamese
By Tran Dinh Thanh Lam

HO CHI MINH CITY - To those who appreciate nce pancakes in
Vietnam, the name of that food is synonymous with Ngoc Linh, the
family business that makes the most famous brand of pancake,

Banh re, as the pancakes are known in Vietnamese, enjoy an
enthusiastic following outside Vietnam too, and particularly in
Japan.

It came as a rude shock, then, to the Ngoc Linh family when they
racently leamed that their pancakes were banned from entering
Japan. Shock tumed to confusion when the family discovered that
“Ngoc Linh" had been registered as a trademark in Japan, for the
production of rice pancakes

The family had not registered it, counting on its patrons’ goodwill as
it had done for decades?

“When we heard that our trademark had been usurped in Japan our
constemnation and shame were great,” said Van Thanh, a family
member

It turns out that several months ago, a group of Japanese tourists
visited the Ngoc Linh workshop and asked family members for
permission to videotape their production actmties. Gracious hosts
that the family members are, they not only let the tourists film their
production processes but also offered them samples of their rice
paste, the unigue mixture that gives Ngoc Linh banh re its singular
texture and flavor

Apr 9, 2003
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Tiép Tuc Rui Ro Trén Thj Truwong
Quoc Té

= Tranh chap thwong hiéu
* hang thuay san,
 giay da,
« Keo dtra Bén Tre

= Mat Thwong Hiéu

* Petro Viét Nam

Vinataba

Saigon Tourist

Vinamilk

Trung Nguyén...







San Pham Viét nam ban gia thap vi
chwa co thwong hiéu manh
= Gao Xuét khau

« Loai 5% tam

. Viét Nam 185 $US/tan

T e
Fty - s 2 R S
Y& Ve -’ { QI"\)-""":A":O\‘& -
« Thai Lan 187 $US/tan Sy \'{fgﬁg,»;;,x? -
. X . “.. v{(f"‘%gf’ V‘ﬁ‘g:'é“:‘ "\
= Loai 15% tam e X _;,;&r.)v
Y . L '

. Viét Nam 165 $US tan
e ThailLan 173 $US/tan



San pham May Mic

= So mi:
» Cung mau méa
« Cung mau sac
 Cung noi sén xuét
- Chéat liéu khéc biét khong déang
ké.
= An Phwéc: 218.000 d/chiéc
= Pierre Cardin: 526.000 d/chiéc




Hién trang vé
Quan Ly Hanh Chanh trong
Xay Dwng Thwong Hieu




Muc Tiéu Quan Ly Doanh Nghiép
——

Chi Phi $

Doanh Thu $




Ngan Séch Tiép Thi Ia Chi Phi

Téng Chi Phi




Ngéan Sach Tiép Thi la Pau Tw

Téng Chi Phi




Dac Thu Cua Doanh Nghiép
Trong Qua Trinh Kinh Doanh

= Giai doan can dau tw quang ba manh
* Moi thanh lap
. Tung sadn phdm mdi, xay dung quang ba thuong
hiéu.
* Phét trién thi trurong maoi.
= Giai doan duy tri
« Nhéc nhé khach hang vé hinh énh thuong hiéu
cong ty.
« Duy tri phét trién 6n dinh doanh thu .




Céng Ty Pau Tw Quéng cdo
Hang Dau Viét Nam

TT Thuong Hiéu 01-06/01 TT Thuong Hiéu 01-06/02
(US$000) (US$000)

1 Coca-Cola 1,727 1 Tiger beer 1,625

2 Pond’s skin care 1,390 2 Pond’s skin care 1,318

3 Pepsi 1,185 3 Pepsi softdrink 978

4 Omo detergent 1,055 4 Clear shampoo 867

5 Clear shampoo 962 5 Toshiba electrics 850

6 Sunsilk shampoo 850 6 Sunsilk shampoo 845

7 Tiger 753 7 Heineken beer 838

8 Biore facial foam 659 8 Biore facial foam 798

9 Lifebuoy shampoo 640 9 Omo detergent 747

10 | Colgate toothpaste 606 10 Cool Air chewing gum 704

- TNS 2002




Xf?wy dwng thwong hiéu
tong the




THUONG HIEU MANH LA

LOI THE CANH TRANH HUO'U HIEU VA BEN
VUONG NHAT
CHO DOANH NGHIEP.
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THUONG HIEU CON LA
TAl SAN
(HOU HINH VA VO HINH )
TO LON CUA DOANH NGHIEP




COKE'S MARKET CAP,
INCLUDING BRAND VALUE:
$120 BILLION

WITHOUT THE BRAND,
COKE'S GLASS WOULD

BE HALF EMPTY.

COKE'S MARKET CAP,
NOT INCLUDING BRAND VALUE:
$50 BILLION




TREN THUC TE, THUONG HIEU BOI VOl DOANH NGHIEP
THUONG LA

MOT KHAI NIEM MO HO VA DE BI NGO
NHAN




THUONG HIEU KHONG PHAI LA

LOGO, KHAU HIEU HAY SU QUANG BA,
TRUYEN THONG




NHIEU CONG TY BO RAT NHIEU TIEN VAO TRUYEN THONG
PE QUANG BA THUONG HIEU NHUNG KHONG PAT BUOC
HIEU QUA MONG MUON.




?

VAY THUONG HIEU THUCRA LAG| =




THUONG HIEU LA CAM NHAN
CUA KHACH HANG VE MOT
SAN PHAM, DICH VU HOAC
MOT TO CHUC.




NOI CACH KHAC ..

THUONG HIEU KHONG PHAI LA
DIEU DOANH NGHIEP MUON

CHUYEN TAI DbEN KHACH HANG




THU'ONG HIEU CHINH LA
CAM NHAN CUA KHACH HANG
La toan bé nhirng trai nghiém cua
khach hang hay khach hang tiém
nang co voi cong ty




MOT SO THACH THU'C TRONG QUA
QUA TRINH XAY DUNG THUONG
HIEU CHUYEN NGHIEP




THIEU CHIEN LU’O’'C THUONG HIEU TONG THE

KHONG CO CHIEN LUOC THUONG HIEU, MOl HOAT BONG
TRUYEN THONG QUANG BA SE MAT BINH HUONG, KHONG
DUNG MUC TIEU VA TRO NEN LANG PHI, KHONG HIEU QUA



HIEU MO’ HO VE THU'ONG HIEU HOAC TRIEN KHAI
NUA VOI

KIEN THUC CHAP NOI, KHONG CO HE THONG.

THIEU KINH NGHIEM TRONG QUA TRINH XAY DUNG CHIEN
LUOC THUONG HIEU CHUYEN NGHIEP.

KHONG CHU TAM VAO VIEC XAY DUNG THUONG HiEU.



THIEU PAU TU MANG TINH CHIEN LU°OC

CHIEN LUQC THUONG HIEU GIUP TOI UU HOA BAU TU VAO
THUONG HIEU NHAM GIA TANG HIEU QUA PAU TU




THIEU TINH NHAT QUAN TRONG TRIEN KHAI

TINH NHAT QUAN LA YEU TO QUAN TRONG HANG PAU PE XAY
DUNG MOT THUONG HIEU MANH.

TINH NHAT QUAN CHI BAT PUOC THONG QUA QUA TRINH
TRIEN KHAI CHUYEN NGHIEP.



Mo hinh xay dwng thwong hiéu

= La mo hinh xay dwng thwong hiéu chuyén nghiép
cua cac Coéng ty I&n va bai ban, dwoc xay dwng dwa
trén cac mé hinh cla cac Tap doan hang dau thé gidi
cong v&i cac diéu chinh cho phu hop véi dac thu cla
thi trwdng Viét Nam va Chau A.

= MO hinh nay giup xay dwng thwong hiéu mot cach

chuyé&n nghiép va dam bao sy gan két tv Tam nhin

Thuong hiéu, Chién lwoc Thuong hiéu dén Hé thong

Nhén dién Thwong hiéu va qua trinh trién khai.




Pac diém cda Mé hinh

= Chién Iwgc Thuong hiéu dwoc xay dwng dwa trén
cac nghién ctru thi trwdng va cac mé hinh phan tich
chuyén nghiép.

= Taora sw khac biét mang tinh chién lwoc véi cac

thwong hiéu doi tht thdng qua quy trinh Dinh vij

Thwong hiéu chuyén nghiép.



http://www.ibm.com/shop/americas/webapp/wcs/stores/servlet/PromotionDisplay?promoId=12512&catalogId=-840&storeId=1&langId=-1/webapp/wcs/stores/servlet/PromotionDisplay?promoId=12512&catalogId=-840&storeId=1&langId=-1&ca=hp&me=W&met=inli&re=bus

DN Viét canh tranh vé&i nwéc
ngoail

= Thau hiéu khach hang.

= Sang tao, pha cach.

= Chat lwong.

= Pau tw céng nghé.

= Am hiéu khach hang.

Am hiéu Van hoéa Viét.

Hinh &nh chd dirng v&i ngudi tiéu dung -> PR quang

cao.

binh vi.

Van dung yéu to truyén thong trong quang cao.

Nam bat co hdi, thoi cudc.




Quy trinh xay dwng chién lwoc
Thwong hiéu

Muc tiéu thwong
) A 2 . hiéu
Buoc 1 - Xay dwng Tam nhin -

Thwong hiéu (Brand Vision)

Vi thé canh tranh

Nghién ctru Thi Buéc 2 — Xay dung Chién luoc Thuong

trwdng va Thong tin ‘ "
thr cap h/eq (Master Brand Strategy)

Nghién ctru Hé Kién truc Dinh vi thwong Tinh céch
théng Théng tin thwong hiéu hiéu thwong hiéu

NOGi bd

Buéc 3 - Xay dung Hé théng
nhén dién Thwong hiéu (Brand
Identity System)

Buwéc 4 — Trién khai Chién luoc
Thuong hiéu (Implementation)

t Truyén théng thuwong hiéu R Danh gia thwong hiéu J




Bwéc 1 - Xay dwng Tam nhin
Thwong hieu (Brand Vision)

= Pé ra dinh hwdng phat trién thwong hiéu dwa trén
muc tiéu va vi thé canh tranh cia Doanh nghiép.

= Giup doanh nghiép dinh hwéng moi hoat dong
marketing va xay dwng thwong hiéu cia minh mét
cach hiéu qua.

= Gilp moi nguwdi trong doanh nghiép hiéu rd dinh

hwéng phat trién cda thwong hiéu.




Buwéc 2 — Xay dwng Chién lwoc
Thwong hieu (Master Brand Strategy)

= Pay |a giai doan quan trong nhat nham tao ra su
khac biét mang tinh chién Iwoc cho thwong hiéu, tir
do tao ra strc manh cho thwong hiéu.

= Bwdc nay bao gom:

* Dinh vi Thwong hiéu

» Xay dwng Tinh cach Thuwong hiéu

. Xay dung Kién tric Thuong hiéu




Buwoc 2 — Dinh vi thwong hiéu

= Pinh vi Thwong hiéu (Brand Positioning) la buéc
quan trong nham chiém Iinh mot vj tri chién lwoc
trong tam tri khach hang muc tiéu.
= Pinh vi Thwong hiéu dwgc xay dwng dwa trén cac
nghién ctru marketing va qua trinh phan tich canh
tranh chuyén nghiép va sir dung Mé hinh Strategic
Perceptual Mapping (SPM) dé gitp tao dwng cac
Dinh vi Thwong hiéu c6 sy khac biét mang tinh chién
lworc véi cac thwong hiéu doi tha.




Buwoc 2 — Dinh vi thwong hiéu

NEN TANG PINH VI THUONG HIEU




Dinh vi thwrong hiéu (Brand
positioning)

= “Dinh vj la chiém trong tdm twédng cla khach hang
mot vi thé cao hon hodc khac la hon so v&i vi thé clia
nhirng d6i thi canh tranh. D& chiém linh dwoc vi thé
dé trong mét khéng gian tam twédng dwoc doanh
nghiép chon lam “thi trwe&dng muc tiéu”, doanh nghiép
nhat thiét phai khdng nglrng nng cao va khac biét
hoa gia tri gia tdng clia sdn pham / dich vu cung trng
cho khach hang.”

Jack Trout




Tai sao dinh vi lai quan trong?

= Khach hang it nhan biét sw khac biét that sw gitra
cac san pham & trong méi trwdng rat canh tranh.

= Loithé canh tranh chi ton tai trong mét théi gian
ngan vi dbi thd canh tranh cé thé bat chwdc san
pham clia cac coéng ty khac trén thi trwdng.

= Céc doanh nghiép can phai lién tuc suy nghi vé viéc

bd sung thém cac dac diém méi va tao ra loi ich dé

thu hut dugrc s quan tdm cua khach hang.




Mé hinh dinh vi

Chién lwoc dinh vi

Tuyén ngon dinh vi

N6 lwc dinh vij

Phan khuc thi trwdng trong dinh vi




N

13 tiéu thiee dinh vi thwong hiéu
cua Paul Temporal

Dinh vi dwa trén céc tiéu chi chat lwong va thanh to
gia tri (Features & Attributes)

Dinh vi dwa trén Loi ich sdn pham (Benefits)
Phwong phap dinh vi theo Van dé & Giai phap
(Problem & Solution)

Tiéu thire dinh vi Canh tranh (Competition)

Pinh vi theo Gia tri va sw ndi tiéng cia doanh
nghiép (Corporate Credentials or Identity)



13 tiéu thiee dinh vi thwong hiéu
cua Paul Temporal

6. Dinh vi theo Thoi quen tiéu dung va Cong dung
(Usage Occasion, Time and Application)

7. Dinh vi theo nhdm Khach hang muc tiéu (Target
User)

8. Dinh vi theo U&c mudn (Aspiration): Gia tri cGa cac
loi ich cdm tinh déi véi mét thuong hiéu nhw duoc
ton trong, dia vi xa hoi, thanh dat...

9. Dinh vi theo Nguyén nhan (Causes)

10. Binh vi theo Gia tri (Value):

- Gia tri tvong g véi chét luong;

- Gia tri cam tinh




11.
12.

13 tiéu thuee dinh vi thwrong hiéu
cua Paul Temporal

Binh vi theo Tinh cam (Emotion)

Pinh vi theo Tinh cach (Personality): Caring (st
cham soc); modern (tinh hién dai); innovative (tinh
dét phd): warm (gan gdi); independent (tinh déc
lap), strong (manh mé), honest (that); experienced
(c0 kinh  nghiém); genuine (chinh  hiéu);
sophisticated (tinh t€); successful (thanh dat);
inspiring (16i cudn); enegertic (linh hoat); trustworthy
(uy tin); reliable (dang tin céy); approachable (dé
tiép cén); and fun loving (vui vé).

. Tuyén bd “chung t6i la s6 mét” (Claiming Number

One)



So' do dinh vi thwong hiéu

Application

State college




Cac nguyén tac dinh vi thwrong
hiéu
1. Tap trung (Focus)

* Phan khuc thi trirong muc tiéu

* Khach hang muc tieu

+ Do thu canh tranh chinh

2. Diem khac biét (Point Of Difference — POD)

* Duwa trén thuéc tinh: Chae nang, loi ich, gia tri
cam nhan.

*  Duwa trén hinh anh: cam xuc, trai nghiém, hé
thong nhan dién thuong hiéu, chién dich truyén
thong.

3. Piem twong dong (Point Of Parity — POP)

* Khoéng di qua xa thudc tinh cua san pham

« Can bang, triét tiéu hoac phu nhan diém khéc biét
ctia sén pham canh tranh.




Céc chién Iwoc dinh vi thwong
hiéu

Cung co dinh vi hién tai

Chiém lay nhirng vi tri (diém) con trong

Pinh vi lai hodc pha v& dinh vi cta dbi tht canh
tranh

Chién lwoc cau lac bd riéng biét




Buwoc 2 — Tinh cach thwong hiéu

= M6t thwong hiéu manh luén c6 sw gan bd vé mat
cam tinh v&i khach hang muc tiéu thédng qua Tinh
cach Thwong hiéu.

= Quy trinh dwoc st dung cac két qua nghién ciru

marketing chuyén biét dé xay dwng tinh cach thuwong

hiéu gan két mét cach tiém thirc véi khach hang muc

tieu.




Buwoérc 2 — Kién trac thwong hiéu

= Kién tric Thwong hiéu thé hién vai trd chién lwoc cla
trng thwong hiéu trong tdng thé kinh doanh cla
doanh nghiép.
= M6t Kién truc Thwong hiéu chuy@n nghiép va hiéu
qua sé giup doanh nghiép:
« TOi wu hda ngén séch marketing théng qua bo tro
va mo rong thwong hiéu.
» Phoi hop hiéu qua gitra céc thuong hiéu con vé
mét chién luoc.




Buwéc 3 — Xdy dwng Hé thong
Nhan dién Thwong hiéu

= Khach hang muc tiéu cam nhan thwong hiéu qua
tirng kinh nghiém tiép xuc v&i thwong hiéu.

= M6t Hé thdng Nhan dién Thwong hiéu chuy@n nghiép

sé tao ra cac kinh nghiém tiép xuc tich cwc, dung

dinh hwéng chién lwoc va nhat quan trong tam tri

cua khach hang muc tiéu

Thong qua Hé théng Nhan dién Thwong hiéu, Dinh vi

Thwong hiéu va Tinh cach Thwong hiéu sé dwoc

khac hoa trong tam tri khach hang.




