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THUAT NGU VA KHAI NIEM SU DUNG TRONG NGHIEN CUU

Dé viéc trinh bay ludn an dugc logic va khoa hoc trong ciac ndi dung & phén
sau, cac thuat ngir va khai niém (dwoc dinh nghia trong SO tay Déan sd cua
Population Reference Bureau) dugc sir dung trong nghién ciru gom:

- Ddn s6: Mot nhoém khéch thé hodc sinh vat cung loai.

- Nhdn khdu hoc: Nghién ctru khoa hoc vé din sé ngudi, bao gdm quy mo, co ciu,
phan bd, mat do, ting trudng, cac dic trung khac ciing nhu nhitng nguyén nhan va
két qua cua su thay ddi trong cic nhén td 4y,

- Quy mé dan sé: Tong s6 nguoi séng trong mot vung lanh thd tai mot thoi diém
nhat dinh.

- Phdn bé dén so: Dé cap dén cac kiéu dinh cu va su phan tan dan sb trong mot
nudc hoac dia ban khac.

- Co cdu dan sé: Sy phan chia tong sé dan ciia mot qudc gia hay clia mot ving
lanh thé thanh cac nhom, cac bd phan theo mot hay nhiéu tiéu thirc dic trung cua
dan s6. Mot s6 cac chi tiéu co ciu dan sb thuong duge st dung trong cac nghién
ctru gdm c6:

o Co cau dan sb theo gi6i tinh 13 sy phan chia tong dan s thanh hai bd phan
nam va nit. Viéc phan chia tong s6 dan ctia mot qudc gia, mot ving lanh thod thanh
hai bo phan nam va nit khong chi 1a dé xem xét s6 nam va sd nir ¢ cin bang hay
khong, ma con dé xem xét cac khia canh kinh té, xd hoi va strc khoe sinh san cta
moi gidi.

o Co cau dan sb theo d6 tudi 1a ty trong dan sb ¢ timg do tudi so véi tong sb
dan.

- Tudi dén sé: Khoang thoi gian tir thoi diém sinh ra cho dén thoi diém tinh tudi
ciia mot ngudi. SO tudi dugce tinh bang sé 1an sinh nhat da qua. Cach phan chia do
tudi c6 thé déu nhau hoic khong déu nhau.

- Thdp tuéi ciia déan s6 (con goi la thap ddn sé): O thi hinh thanh xép theo chiéu
thang ding mo ta sy phan bd cua mot dan sb theo tudi va gidi tinh. Theo quy udc,

cac do tudi tré xép ¢ dudi, nam & bén trai va nit & bén phai.
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- Tuéi trung vi ciia ddn s6: Tudi chia mot dan sb ra 1am hai nhém c6 sb lugng bang
nhau: tirc 1a mot nira dan s6 tré hon tudi nay va mot nira dan sé 16n hon tudi nay.
- Dén s6 phu thudc: La bd phan dan sb phu thudc vé kinh té (quy wdc 1a s nguoi
duéi tudi lao dong va sb nguoi trén tudi lao dong) so v4i bo phan san xuét (quy
wdc 1a dan sb trong d6 tudi lao dong).

+ Ty s6 phu thudc ngudi cao tudi duoc do bang ti sd giita s ngudi trén tudi
lao dong so véi 100 ngudi trong tudi lao dong.
- Chi 6 gia héa: La ty sb gitra ngudi gia va tré em trong mot tdp hop din sb nhat
dinh. Pay 1a mot chi s6 hitu ich phan anh cdu trac ctia dan sé phu thudc, nhing
nhom tudi rat nhay cam véi sy thay doi ciia co cdu dan sb.
- Lire lwong lao dong: La dan sb tir du 15 tudi tré 18n co viée 1am va ngudi that
nghi¢p trong thoi gian quan sat.
- Ky vong song khi sinh (hay tudi tho): Sb nim trung binh mamét nguoi ky vong
c6 thé sébng duoc tinh toan dua trén cac ty suat chét dic trung theo tudi cia mot
nam.
- Mikc sinh thay thé: Mic sinh thay thé 1a mirc sinh ma phu nit trong cting mot
doan hé co vira du sd con gai (tinh trung binh) dé “thay thé” minh trong dan sb.
Mot ty sut tai sinh san thuc (NRR) bang 1,00 1 bang muc thay thé. Khi dat mirc
sinh thay thé, sb sinh s& dan can bang vai sd chét va néu khong c6 nhap cu va di cu
thi mot dan sb s& nging ting va tré nén On dinh. Thoi gian can thiét cho qua trinh
nay bién doi nhiéu tiy thudc vao co cau tudi ciia dan sb do.
- Ty 6 gidi tinh: Puoc xac 1ap bang cach so sanh sd nam véi sb nir.
- Chdt lwong ddn sé: La sy phan anh cac dic trung vé thé chat, tri tué va tinh than
ctia toan bd dan sd.
- Chi $6 phat trién con nguoi (HDI): S6 liéu tong hop dé danh gia mirc d6 phat
trién con ngudi, duoc xac dinh qua tudi tho trung binh, trinh do gido duc va thu

nhap binh quin diu nguoi.



MO DAU

1. Sw cén thiét cia dé tai

Lién Hop Qudc da du bao, thé ky XXI s& 1a thé ky gia hoa. Du béo cho thiy,
ty 16 NCT trén toan thé gidi 1a 9% (1995) sau 30 nam sé& ting 1én 14,9% (2025).
Gia hoa dan s6 mot hién twong mang tinh toan cau, xay ra & nhiéu qudc gia, dan
toc trén thé gidi va anh hudng dén moi qudc gia, dan toc. Do vy, nhiéu qudc gia
trén thé gidi da va dang quan tdm dén van dé gia hoa dan sb. O Viét Nam, theo sb
lidu cac cude Tong diéu tra dan sb giai doan 1979 dén 2009 ty 16 NCT (60+ tudi)
da tang tu 7,1%, 7,25, 8,2% va 8,9% trong téng dan sb. Theo két qua Diéu tra bién
dong DS-KHHGD 1/4/2011, ty 1€ NCT (60+) 1a 9,9%, dac biét ty 1¢ NCT (65+) la
7% (quy dinh co cdu gia héa dan sé la 7%). Nhu vay, 1a Viét Nam da chuyén sang
co ciu “gia hoéa dan $6”, sém hon 5 nim so véi du bao 1a ndm 2017 co ciu dan sb
Viét Nam chuyén sang co cau “gia hoa dan s6”.

Hién twong nay bat dau xuét hién trong thé ky XX va duoc du béo 1a s& tiép
tuc gia ting. Gia hod dan s6 mot hién twong mang tinh toan cau, xdy ra ¢ nhiéu
quéc gia, dan tdc trén thé gidi va anh huong dén moi qudc gia, dan toc. “Trong
linh vyc kinh té, gia hoa dan sb tac dong dén ting trudng kinh té, tiét kiém, dau tu
va tiéu dung, thi truong lao dong, lvong huu, tién thué va su chuyén giao giita cac
thé hé. Trong linh vyuc x4 hoi, gia hoa dan s anh huéng dén y t& va chim séc sire
khoé, ciu trac gia dinh va thu xép cudc séng, nha & va di cu. Vé mit chinh tri, gia
hoé dan s c6 thé tac dong dén viéc bau cur va nguoi dai dién” [United Nations,
World Population Aging 1950-2050]. Chuong trinh hanh déng quéc té vé NCT
dugc thong qua tai Pai hoi dong thé gidi vé NCT lan dau tién tai Vienna nim
1992. Chuong trinh tip trung vao chi yéu vao tinh trang gia hod dan sb ¢ cac nude
phat trién dudi goc do phuc loi xa hoi. Thang 4/2002 tai Madrid, Pai hoi dong
Lién Hop Qudc di triéu tap Hoi nghi thé gisi 1an thir 2 vé gia hoa dan sb. Dai hoi
dong da xem xét lai nhitng nhiing két qua dat dugc trong 20 nam qua, 159 qudc gia

d3 ky vao Chuong trinh hanh dong qudc té vé NCT nham hudng dan cac hoat dong



chinh sach v& NCT trong thé ky 21. Cam két s& 1dng ghép van dé gia hoéa dan sd
vao cac chuong trinh phat trién kinh té x3 hoi va ciing cam két giam mot ntra ty 18
nghéo ctia NCT. Tai nhiéu qudc gia trén thé gidi, dan sb cao tudi dd dugc hoach
dinh trong chién luoc phét trién Kinh té-Xa hoi theo cam két dd ky trong Chuong
trinh hanh dong qudc té vé NCT, phu hop voi Muc tiéu phat trién thién nién ky.
Nhung thang 4/2007, T6 chire tro gitip NCT Quéc té (HAI) di dua ra canh béo
“Cac Chinh phu khong chuan bi cho van d& gia hoa dan s6”. Canh bao ciing néu rd
“... NCT la nhitng ngudi nghéo nhat va d& bj ton thuong nhit trong nhiéu xi hoi,
bdi vi Chinh phu d3 khong chuan bj cho su gia hoa dan s6 nhanh trén toan cau”.

Véi Viét Nam, mot qudc gia dang phat trién, dan sb gia hoa nhanh tao ap luc
cho hé théng co so ha téng hién co, hé théng dich vu suc khoé, giao thong di lai,
hé théng huu tri cho NCT ciing nhu quan hé gia dinh, tam 1y, 16i séng, chim séc
NCT va dam bao chit luong chim soc NCT... chic chin s& 1am cho nhitng van dé
KT-XH, méi trudng thém trim trong va c6 nhiéu bién dong khong thé luong trude.
Tur do6 tao ra cac kho khan, thach thirc ddi v6i nha nude, xa hoi, gia dinh va NCT.
Dé thich ing véi gia hoa dan sd, viéc chuan bi cac diéu kién can va du dé dap tng
nhu ciu cua dan sb gia 1a mot thach thuc rat 16n dbi véi cac nha lap ké hoach va
hoach dinh chinh sach khi Viét Nam d:fly manh thuc hién xa hoi hoé cac dich vu y
té trong mdi trudng chinh sach cua nén kinh té thi trudng c6 su quan 1y cua nha
nudc va dinh hudng xa hoi chi nghia.

Tai Viét Nam, NCT hién tai phan 16n 13 16p ngudi dd c6 nhiéu dong gop to
16n vao cong cude dung nudc va gilt nude cia dan toc. Bé day kinh nghiém, ban
linh cach mang kién cudng, 1o0ng nhan hau va sy nhiét tinh déng gop vao su nghi¢p
d6i méi dat nudc... 1a nhirng phim chat cao quy ctia 16p NCT luén luén 1a chd dwa
tin cdy cho Pang, Nha nuéc va nhan dan ta. Nhimg nim gin day, Pang va Nha
nuéc ta dic biét quan tAm cham séc NCT nhét 1a NCT c6 cong voi nude, ngudi vé
huu, NCT khong noi nuong tua thong qua vi¢c ban hanh cac chinh sach, van ban
quy pham phép luat, quy dinh chim séc NCT va méi day nhat 1a Luat NCT da

dugce ban hanh tao co so phap 1y dé Nha nude va toan xa hdi quan tim day du,



dong thoi phat huy ngay cang tét hon vai tro ctia NCT trong doi séng xa hoi. Ngay
5/8/2004, Uy ban Qudc gia vé ngudi cao tudi Viét Nam 1a co quan quan 1y hanh
chinh nha nuéc trong linh vuc ngudi cao tudi duge thanh lap theo Quyét dinh sb
141/2004/QD-TTg cua Thu tudéng Chinh phu.

Tuy nhién, Viét Nam la dat nudc dang phat trién, con han ché va ton tai nhu:
thu nhip qudc dan con thip, co s& ha ting con yéu kém, trinh d6 khoa hoc thip,
doi sdng ctia NCT con nhiéu khé khin, murc tro cdp cia Nha nude con thip, nhét
12 Viét Nam méi bat dau chuyén sang co cdu “gia hoa dan s6” do dé cac du an
chuong trinh lién quan dén NCT méi dugce quan tdm cha ¥, kinh nghiém chim soc
NCT con nhiéu han ché, huéng dan cho NCT va gia dinh ¢6 NCT dang duoc thuc
hién budc diu va con han ché; Cong tac xa hoi vé NCT chua duogc dao tao va
nhirng han ché vé ¥ thirc, nhan thic ciia xi hoi...Véi cac kho khin noi trén, cong
tac cham s6¢ NCT Viét Nam da thuc sy dugc quan tam chua, chét luong cham so6c
NCT Viét Nam nhu thé nao? Dé tra 15i cau hoi nay can phai lam rd cac dic diém
cua dbi tuong duoc cham séc 1a NCT Viét Nam, nghién ctru ddnh gia thuc trang
cham s6c NCT Viét Nam toan dién trén 3 ndi dung cham soc (Suc khoe, vat chat
va tinh than). Do d6, tic gia chon dé tai “Mgt sé gidi phdp néng cao chit lwong
chiam séc ngwoi cao tuéi Viét Nam” 1am dé tai nghién ctru. Luan an s& nghién
ctru, danh gia thyuc trang cham soc, chat lugng chim séc NCT hién nay va dua ra
mot s giai phap nhdm nang cao chit lwong chim séc NCT Viét Nam trong giai
doan hién nay va trong nhiing nam téi.

2. Muc dich nghién ciru

Lu4n an duoc nghién ctru nham thyc hién mot sé muc dich co ban:

(1) Hé thong hoa nhitng van dé 1y luan co ban vé chiam soc, dic biét 1a chat
lugng cham s6é¢c NCT. Nghién clru cac hinh thic cham séc, kinh nghiém
nang cao chat luong cham séc NCT mét sé qudc gia trén thé gidi dic biét 1a
cac nudc Dong Nam A dé rat ra cac kinh nghiém can thiét cho Viét Nam.

(2) Nghién ciru, phan tich, danh gia thuc trang vé cham soc, chat lugng chim

soc NCT (gdm ca chéat luong chim séc NCT trong cdc md hinh chiam séc



NCT tai cong ddng) va cac yéu td anh hudng toi chit lwong cham soc NCT.
Tap trung nghién ctru, phét hién cdc nguyén nhan dan t6i cac han ché trong
chat luong cham soc NCT.
(3) Pé xuit phuong huéng, mot sd giai phap va kién nghi nham nang cao chit
luong cham sé¢ NCT Vi¢t Nam trong cac nam toi.
3. Cac tiép can va gia thuyét nghién ciru
Luan an tiép can viéc chdm soéc NCT theo khia canh cham s6c NCT la dap
mg cac nhu ciu co ban ctia NCT trong cudc sdng dé NCT séng vui, séng khoe va
song c6 ich. Nghién ctru dénh gia thyc trang chim soc NCT toan dién trén 3 noi
dung chim soc (Strc khoe, vat chit va tinh than) dé chimg minh cac gia thuyét
nghién ctru sau:
(1) Cong tac cham soc NCT Viét Nam da thyc sy duge quan tam.
(2) Vi cac diéu kién con han ché, chit luong cham s6¢c NCT Viét Nam chua
duoc dam bao.
4. Pbi twong va pham vi nghién ciru
Dbi twong nghién ctru:
- Nhing van dé 1y luan va thuc tién vé chim sdc, chét luong cham soc NCT Viét
Nam.
Pham vi nghién ctru:
- Theo khong gian: Nghién ciru chung & tim vi mé trén pham vi ca nudc vé chim
soc NCT.
- Theo thoi gian: Dan s cao tudi Viét Nam qua cac thoi ky, cha trong giai doan
1979-2009 va du bao giai doan 2009-2049. Nghién ctru thuc trang dén nam 2011,
dé xuat kién nghi dén nam 2020.
5. Phuwong phap nghién ciru
Luan an st dung két hop nhiéu phuong phép nghién ciru nhu sau:
Phurong phdp théng ké phdn tich: Luan an st dung nhiéu cac sb liéu thong ké
clia cac ban nganh co lién quan: S liéu du bao gia hod cua Lién hop qubc nam

2002; Két qua du bao dan sé Viét nam 2009-2049; S6 lidu théng ké cia cac cudce



Téng diéu tra dan sb 1979, 1989, 1999, 2009; biéu tra muc séng dan cu hang nam;
Piéu tra bién dong Dan s6 Ké hoach héa gia dinh hang nim; Nién giam théng ké
hang nim va Diéu tra bién dong dan s ké hoach héa gia dinh 1/4 hang nim; Sé
lidu bao cdo thong ké tinh hinh kinh té - xa hoi, s6 liéu cua cac cudc dicu tra va cac
nghién curu vé NCT tai cac cép; S liéu trong cac bao cdo cua Ho1i NCT Viét Nam.
Trén co s& cac s lidu duge thu thap va tong hop, Ludn an phan tich, xu 1y va lam
o van dé gia hoa dan sb, xu hudng phat trién cta van dé, thuc trang cham soéc va
chét luong chdm s6c NCT Viét Nam, phan tich cac tac dong cua chinh sach ddi véi
chdm soc NCT.

Phwong phdp tong hop, phdn tich, so sanh, danh gid: Nhiéu tai liéu, bao céo,
sach, tap chi chuyén nganh trén tu liéu sach bao va Internet lién quan dén chim
soc, chat luong chim soc NCT va céac chinh sach vé NCT dugce tac gia thu thap.
Céc tai lidu nay dugc tong hop, phan tich dé 1am rd thyuc trang chat lugng chim
soc NCT trén cac noi dung cham soc vé stic khoe, vat chét, tinh than va phat huy
vai trd NCT, dua ra cac han ché va phan tich nguyén nhén chinh cta cac han ché.
Nghién ctru cac mo hinh cham s6c NCT cua cac nudc trén thé gidi dac biét véi cac
nuéc Dong Nam A véi Viét Nam, dong thoi phan tich nhitng kha ning va diéu
kién can thiét dé Viét Nam c6 thé tham khao, van dung thanh céng nhiing kinh
nghi¢m, mo hinh cham séc cua cac nudc vao thuc té tai Viét Nam.

Phuong phdp chuyén gia: Tac gia tham van ¥ kién cta cac chuyén gia 13 cac
nha nghién ctru, cac nha hoach dinh va thyc hién chinh sach, cac nha quan ly va
chuyén gia chim s6c NCT tai cac mo hinh chim s6c NCT tai cong dong. Ho 1a
nhitng nguoi coé hiéu biét sau, c6 nhiéu kinh nghiém va thuc tién trong linh vuc
chim soc NCT. Céc y kién cta chuyén gia giup lam sang t6 ndi dung nghién ctru
nhat 14 phan dé xudt cac giai phap nang cao chat luong chim soc NCT trong thoi
gian tdi.

Phuong phap diéu tra xa hoi hoc: Hién tai & Vi¢t Nam, cac Trung tdm Cham
soc NCT do tur nhan quan 1y 1a mot mo hinh méi phat trién, con it va méi chi phét

trién & khuc vuc mién Béc nhu: Trung tdm Cham séc strc khée NCT Thién b tai



xa Pong Ngac, huyén Tu Liém, Ha Ndi (co s¢ 2 tai S6¢ Son, Ha N6i); Trung tdm
cham séc va nuodi dudng NCT Phuc Sinh tai Phu Déng, Gia Lam, Ha No61; Trung
tam cham s6c ngudi cao tudi Nhan Ai tai Lac Long Quan, Tay HO, Ha Noi; Trung
tam dudng 1o Tuyét Thai tai Pai Pong, Pong Anh, Ha Noi. Trong d6 cac Trung
tam nay duoc thiét ké, xay dung va van hanh trén co s¢ nhan rong va tir mé hinh
Trung tdm Cham soc stc khoe NCT Thién Duc tai xa Pong Ngac, huyén Tur Li€ém,
Ha Noi. Do do, tac gid lya chon Trung tdm Cham so6c strc khée NCT Thién Drrc tai
x3 Dong Ngac, huyén Tir Liém, Ha Noi (thudc Cong ty C6 phan An dudng duong
Thién Phuc) dé danh gia chit luong chim séc NCT tai mé hinh chidm séc strc khoé
NCT tai cong dong do tu nhan quan 1y.

- Phirong phdp quan sat: Quan sat thuc té tai Trung tim Cham séc strc khoe
NCT Thién Duc, tiép xuc truc tiép véi Ban lanh dao, d6i ngii nhan vién
diéu dudng vién va NCT. Giai doan quan st thuc té dugc tién hanh trong
qua trinh nghién ctru, xac dinh thuc trang cham séc NCT tai cong dong.

- Phwrong phdp phéng van sdu: Tién hanh 7 cudc phong van sdu vé6i 1 lanh
dao, 2 diéu dudng vién cong tac tai Trung tim va 4 NCT c6 kha ning giao
tiép duoc (1 cip vo chéng NCT; 1 NCT c6 sirc khoe yéu; 1 NCT khoe
manh) dang séng tai Trung tim Chiam séc sic khée NCT Thién Dic.
Phuong phéap phong van siu nhim tim hiéu thém vé chinh sach ctia Nha
nudc va dia phuong uu dai cho loai hinh Trung tdm Cham soc suc khoe
(CSSK) NCT do tu nhan quéan 1y; Co cau t6 chtrc, nhan luc va hinh thirc
hoat dong ctia Trung tam CSSK NCT do tu nhan quan ly; Tam tu, tinh cam
va nguyén vong ctia NCT sdng tai Trung tim CSSK NCT do tu nhan quan
Iy. Phong van sdu khong nhim do luong tan sd, ty 16 hay mdi lién quan
giita cac bién sé ma chi gitp gbp phan xac dinh lai va bd sung thém thong
tin trong phan nghién ctru diéu tra bang bang hoi.

- Phirong phdp diéu tra bang bang héi: Tién hanh diéu tra bang bang hoi voi
60 NCT hién dang song tai Trung tdm Cham séc NCT Thién Puc thudc

Cong ty C6 phan An dudng dudng Thién Phuc. Viée chon mau duge tién



hanh theo phuong phap ngiu nhién hé thong. (1) Ra soat 1ap danh sach tat

ca NCT hién dang song tai Trung tim Chiam soc va nudi dudng NCT Thién

Puc cin cir theo s6 theo ddi NCT ciia Trung tim (trit NCT khong cé kha

ning giao tiép truc tiép); (2) Panh sd thir tw NCT trong danh sach. Lay

ngau nhién mot trong hai ngudi dau tién. Tiép d6 clr cach 1 ngudi tiép theo

trong danh sach lai chon mot ngudi cho dén khi du ¢& miu 60 ngudi.

St dung chuong trinh SPSS 16.0 dé xu 1y, phan tich bang hoi; trich din noi
dung phong van sdu qua bing ghi 4m, bién ban ghi chép theo chu dé phan tich.
Nguon théng tin thu thdp: Tac gia thu thip thong tin tir cac ngudn thong tin

nhu: Sé liéu théng ké, sb liéu du bao cua Téng cuc Théng ké va cac bg nganh; S
liéu cta cac cudc diéu tra va cac nghién ctru vé& NCT tai cac céip; S6 lidu trong cac
bao cdo cua Ho1 NCT Viét Nam; sach, bdo, tap chi trong va ngoai nudc; thong tin
tor mang Internet; cac van ban va dinh hudng cua Nha nudc trong cic linh vyc lién
quan dén dé tai.
6. Tong quan tinh hinh nghién ciru trong va ngoai nwéc

Trudc hién tugng gia hoa dan s mang tinh toan cau, moi xuat hién trong
thé ky XX va tru6c nhitng thach thirc ciia vin dé gia héa dan sb cho viéc phat
trién KT-XH va an sinh xa hoi, cdc nghién ciru dan s6 NCT da duoc tién hanh tir
nhitng nam 50 cta thé ky XX tai cac qudc gia phat trién, di chuyén sang giai
doan “Gia hoa dan s6” [25]. Nhiéu vién nghién ctru va cic to chirc xa hoi da
nghién ctru NCT trén phuong dién, dic biét 1a nhirng dic diém tdm Iy va sinh 1y
ctia Itra tudi. Thoi gian d6 chu yéu 1a cac tai liéu, bai viét va cac cong trinh
nghién ctru vé ngudi NCT déu nham muyc dich 1a chim séc NCT noi chung va
chim soc sttc khoé NCT néi riéng. Sau nay nhirng nghién ctru dan sb NCT ciing
d3 duoc thuc hién tai cac qudc gia dang phat trién khi cac qudc gia nay bat dau
chuyén sang co cau dan sb gia hoa.

Lién Hop Qudc ciing di tién hanh nhiéu nghién ciru vé linh vuc gia hoa
dan s6 néi chung va trong chim séc NCT néi riéng cua thé giéi. Cac nghién ctru

duoc dinh ky cong bd cac cong trinh du bao su gia hoa dan s6 chung cho toan thé



gidi, timg khu vuc va cu thé cho timg qudc gia thanh vién caa LHQ. Vi du: dy
bao gia hod dan sé cho timg nudc dén nam 2150 (World Aging, 2002). Tai khu
vue chau A, nhiéu nuée cung khu vuc, dac bi¢t 1a Nhat Ban, Han Quéc cling da
tién hanh rat nhiéu nghién ctru vé gia hoa dan sd, chim séc NCT dé xac dinh
nhitng chinh sach, giai phap nham han ché nhitng anh hudng tiéu cyuc cua gia hoa
dan sb.

Tai Viét Nam, van dé NCT ciing d3 dugc quan tim cha ¥ nhu thong tin vé
NCT trong cac cudc Tong diéu tra dan s, cac nghién ctru nhu:

- Nghién ctru “Hoan canh cia Ngudi cao tudi nghéo ¢ Viét Nam” nim
2001: do Help Age International (HAI) phdi hop voi Hoi Nguoi cao tudi Viét
Nam, B§ LD-TB-XH, H6i Lién hi¢p phu nir Viét Nam, Vién Xa hoi hoc va
Trung tdm nghién ctru HO trg Ngudi cao tudi thyc hién. Nghién ctru duoc tién
hanh tai 1 thon tai 5 tinh/thanh phé: TP. H6 Chi Minh, Lao Cai, Soc Trang, Ninh
Thuan va Pha Yén. Nghién ctru tip trung vao cac chu dé: Pinh nghia vé tudi gia
va thai do cua xd hoi d6i voi NCT; Cac phuong ké mua sinh va dong gop cua
NCT; Kho khin va mdi quan tdm chu yéu ctia NCT va hé thong hd tro NCT.

- Nghién ctru “Nghién ctru mot sé dic trung cua NCT va danh gia mo hinh
chim soc strc khoe nguoi cao tudi dang ap dung” nim 2005 cua Uy ban DS-GP-
TE. Nghién ctru tap trung vao cac chu dé: Hé thdng hoa tinh hinh chung vé NCT
trong va ngoai nude, danh gia thuc trang v& NCT ¢ Viét Nam; Tong két, danh gia
kinh nghiém tir mot s6 moé hinh chiam soc sirc khoé NCT dang ap dung. Trén co
s& d6 dé xuit mot sd giai phap vé chim soc sttc khoé nguoi cao tudi tai cong
d6ng. Nghién ctru duoc tién hanh diéu tra thuc dia tai tai 2 huyén cta tinh Thai
Binh. M&i huyén, thi chon 2 x&, phuong hodc thi trin dé bd tro cho két qua xtr 1y
sb liéu thir cép thudc pham vi diéu tra co ban cua Hoi Nguoi cao tudi tién hanh.

- Nghién ctru “Khao sat thu thap xir Iy thong tin vé NCT” nim 2007 do B
LD-TB-XH phbi hop Uy ban Qudc gia vé Nguoi cao tudi Viét Nam thwe hién.
Nghién ctiru dugc tién hanh tai 8 tinh thudc 8 ving dia 1y. Nghién ciru tap trung

vao cac chu dé: Panh gid thuc trang vi thé va doi séng NCT ¢ Viét Nam; Panh



gia thuc trang viéc thuc hién cac chuong trinh/chinh sach vé& NCT. Trén co do dé
xuat mot s6 giai phap vé chinh sach nham phat huy vai tro v nang cao chat
lugng cude sdng ciia NCT.

- Céac nghién cuu diéu tra vé thuc trang nguoi cao tudi Viét Nam (2004),
ngudi cao tudi tir 80 tudi (2009) do Vién nghién ctru Nguoi cao tudi Vit Nam
(Thudc Hoi Nguoi cao tudi Viét Nam) thuc hién. Cac nghién cuu, diéu tra co ban
nham phén tich két qua thyc trang NCT Viét Nam dua ra cac kién nghi nham
phat huy tai ning, tri tué trong su nghiép coéng nghiép hoa - hién dai hoa dat
nudc. Gan day nhat 1a Nghién ctru “Nghién ciru, diéu tra co ban thuc trang sirc
khoe, bénh tat cia Ngudi cao tudi Viét Nam” nam 2009 do Vién nghién ctru
nguoi cao tudi Viét Nam (Ho1 Nguoi cao tudi Viét Nam) thyc hién. Nghién ctru
duoc tién hanh 2 huyén thi tai mdi tinh: Son La, Quang Nam, D(‘”)ng Nai, Can
Tho, Dik Nong va Ninh Binh. Nghién ciru tip trung vao vao muc tiéu téng quan
stc khoe va bénh tat cua NCT, thyc trang sttc khoe cia NCT. Trén co s¢ do dua
ra cac khuyén nghi vé chinh sach.

- Luan an “Nghién ctru chat lugng cudc séng ngudi cao tudi va thir nghiém
gidi phap can thi€p & huyén Chi Linh, tinh Hai Duong” ciia Duong Huy Luong
(2010) nham d4nh gia thyc trang chit lwong cudc sdng va cac yéu td anh huong
dén chét luong cudc sdng NCT tai 4 xd & huyén Chi Linh, tinh Hai Duong ciing
nhu thu nghiém va danh gia mot s6 bién phap can thiép cai thién chét lugng cudc
song tai 2 xd & huyén Chi Linh, tinh Hai Duong.

- Cac cudc hoi thao vé thach thuc gia héa dan sb, tong két cac mé hinh
chidm séc NCT va chim séc NCT tai cong ddng do cic co quan B nganh t6 chirc
hang nam.

C6 thé thay, rat nhiéu cac nghién ctru vé NCT thoi gian trudc va gan day
m6i chi thu thip théng tin vé NCT, cac nghién ciru tap trung vao mot sé dic thu
vé NCT hoac nghién ctru NCT & mot sb dia ban dic thu nham dua ra thuc trang

vé NCT va khuyén nghi vé cham s6c NCT.
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Vi vay, viéc nghién ctru toan di¢n vé& NCT nhét la nghién ctru toan dién vé
NCT, cham séc NCT va nhét 1a chét lugng chdm s6¢c NCT la mot hudng di maéi,
c6 ¥ nghia ca vé 1y ludn va thuc tidn gop phan vao viéc thuc hién Luat Nguoi cao
tudi dd duoc ban hanh va thuc hién cam két Chuong trinh hanh dong quéc té vé
NCT Mandrid (2002).

7. Nhirng dong gop khoa hoc ciia luan an
% Nhitng dong gép méi vé mdt hoc thudt, ly luin

Lun 4n néu va 1am rd mot sd luan diém mai vé hoc thuét, cu thé:

- Ban chét chim soc nguoi cao tudi (NCT) 1a dap ting 8 nhu cu co ban cua
NCT (strc khoé, n mic, &, di lai, hoc tap, vui choi giai tri, thong tin, giao tiép) dé
NCT séng vui, séng khoe, séng co ich.

- Bén ngudn luc cham séc NCT: (1) NCT/Gia dinh/Nguoi than; (2) Khu vuc
Nha nudce va dich vu cong; (3) T6 chirc t nguyén va cac td chic phi chinh phu;
(4) Khu vuc tu nhan khong doc 1ap ma tac dong hd tro 1an nhau. Trong d6, cham
soc khong chinh thtrc cua NCT/Gia dinh/Nguoi than dong vai tro trung tam, cham
soc chinh thirc cia Nha nude va cong ddng dong vai trd hd trg. Cing véi qua trinh
phat trién, sy thu hep quy mé gia dinh truyén thong 1am suy yéu hinh thirc cham
soc khong chinh thirc doi héi ting cudng vai trd cham soc chinh thirc ctia Nha
nudc va cong dong.

- Chét lugng chim séc NCT 1a muc do tong thé nhirng két qua mong mudn
trong hoat dong cham séc NCT trén cac mat suc khde, vat chit va tinh than dap
mg nhu cau NCT. Luén an chi ra 5 nhan t6 anh huong: (1) Nhu cdu chim séc cta
NCT; (2) Nguon luc chim soc; (3) CAu trac va quy md gia dinh; (4) Tinh bén viing
ctia hé théng ASXH; (5) Tc do gia hoa dan sb. Pé xuat hé théng 10 tiéu chi danh
gia thyuc trang chit luong chim séc NCT phén theo 3 nhém: Chim soc sire khoe,
cham séc doi séng vat chat, chim séc doi séng tinh than va phat huy vai tro NCT.

¢ Nhitng de xuat mai rut ra tir két qud nghién ciru
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Viét Nam can qua trinh tong thé dé nang cao chat luong chim soc NCT dap
g nhu ciu NCT, phu hop véi xu thé gia héa dan s6 nhanh, diéu kién va trinh d6
phat trién KT-XH. Cu thé:

- Tang cuong sy giam sat cta cac bo nganh trong qué trinh trién khai chuong
trinh, chinh sach cham so6c NCT. Déy manh sy tham gia cia H61 NCT tai dia
phuong trong qua trinh giam sat thuc hién Luat NCT.

- Pbi méi phuong thirc tuyén truyén nang cao chat luong cham séc NCT tir
phuong thie truyén théng gido duc sang phuong thic truyén thong chuyén dbi
hanh vi theo nhém d6i twong dich va hanh vi cu thé.

- Khi hé théng ASXH méi tap trung hd trg cho mot bd phan NCT qua BHXH
va tro giap xa hoi, bén canh viéc cai cach BHXH va dau tu co hiéu qua Quy
BHXH, t6 chtrc “Qiiy tiét kiém cho tudi gia” trén dong gbp bét budc ciia mdi cong
dan s& ting cuong trach nhiém ca nhan, dam bao ASXH va nang cao chét luong
chdm soc NCT.

- T6 chtrc trién khai mé hinh “Trung tim chim s6c NCT ban ngay” tai cong
déng dac biét tai cac thanh phé 16n, khuyén khich hinh thirc cham s6¢c NCT hon
hop két hop giita chdm soc l4u dai tai nha va chim s6c ngin han tai cic mé hinh
cham soc NCT tai cong dong.

- D& xuit hé thong tiéu chi danh gia chét luong chim séc NCT trong mo hinh
cham so6c NCT tai cong déng nham x4c dinh chuin myc vé dich vu cung cép.

8. Két cau ctia Luan an

Ngoai phén mé dau, két luan, muc luc, cac phu luc va danh muc tai li€u tham
khao, dé tai duoc két cau thanh 3 chuong:
Chuong 1 — Co s6 1y luan vé chim soc ngudi cao tudi va chat lugng chim soéc
ngudi cao tudi
Chuong 2 — Panh gia thuc trang chat lugng chim séc ngudi cao tudi Viét Nam
Chuong 3 — Mot sd giai phap va kién nghi nhim ning cao chét luong chim

soc nguoi cao tudi Viét Nam
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Chuong 1 -CO SO LY LUAN VE CHAM SOC NGUOI CAO TUOI VA
CHAT LUQNG CHAM SOC NGUOI CAO TUOI

1.1. NGUOI CAO TUOI VA CAC PAC PIEM CO BAN CUA NGUOI
CAO TUOI

1.1.1. Cac khdi niém

Nguoi cao tudi: Ngudi cao tudi (NCT) hay con goi 1a nguoi gia/ngudi cao
nién la nguodi thuoc mdt bd phan dan cu séng qua mot do tudi nhat dinh, do tudi
nay duoc phap ludt ciia timg nudc quy dinh. Tai Viét Nam, Luat Ngudi cao tudi
(Luat s6 39/2009/QH12 duoc Qudc hoi nude Cong hoa xi hoi chu nghia Viét
Nam khoa XII, ky hop tht 6 thong qua ngay 23/11/2009 cao hi¢u luc ngay
1/7/2010) quy dinh “Nguoi cao tudi 1a cong dan nude Cong hoa x3 hoi chu nghia
Viét Nam tir 60 tudi tré 1én” [16].

Tai cac nudc phat trién, luat quy dinh tir 65 tudi trd 1én dugc coi 12 nguoi
gia/ngudi cao nién/NCT. Tuy nhién & cac nudc dang phat trién va kém phat trién
quy dinh vé& do tudi cia nguoi gia/ngudi cao nién/NCT tiy theo ludt cia ting
nude, mot s6 nude quy dinh trong ludt 14 60 tudi tré 1én trong khi mot sd nude
khéac quy dinh mdc 65 tudi tré 1én. Hién tai chua c6 mot tiéu chuin théng nhét cho
cac qudc gia, Lién Hop Qudc chip nhan tir 60 tudi try 1én 1a mdc dé xac dinh dan
s6 gia. Trong ngudi gia/ngudi cao nién/NCT phan loai ngudi gia nhat tir 85 trd 1én.

Khai niém NCT dugc st dung thay cho nguoi gia/ngudi cao nién vi thuc té
nhiéu ngudi tir 60 tudi tré 18n, van con hoat dong, vi vy cum tir "ngudi cao tudi"
bao ham sy kinh trong, dong vién hon so véi cum tr "nguoi gid". Nhung vé khoa
hoc thi ngudi gia hay NCT déu duoc dung véi § nghia nhu nhau.

Gia hod dan so: Gia hoa dan sb 1a mot qua trinh ma ty 1& nguoi trudng
thanh va NCT ting 1én trong co cAu dan sd, trong khi ty 1& tré em va vi thanh nién
giam di, qué trinh nay dan toi ting tudi trung vi cua dan sb. Gia hoa dan sb 1a két

qua cua quéa do nhan khau hoc trong d6 muc chét va mirc sinh déu giam, cung véi
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tong ty sut sinh giam dan xudng muc sinh thay thé, tudi tho binh quén ting 1én d3
lam ting lao dong hodc sb luong ngudi NCT. Theo khuyén céo cta Lién Hop
Qudc, mot qudc gia co ty 18 ngudi cao tudi (60+) tir 10% trd 1én thi qudc gia do
dugc coi 1 dan sb gia [70]. TO chirc y té thé gidi (WHO) ciing khuyén cédo: mot
dat nudc co trén 10% ngudi cao tudi (60+) duoc coi 1a mot dat nude dan sd gia.
Nhu viy, gia hoa dan sb phan anh su phat trién KT-XH, y té, gido duc, khoa hoc
cong nghé, DS-KHHGD... ciia Viét Nam. Khi c6 diéu kién kinh té tét, cham soc
sttc khoe y té tot, doi sdng van hoa tinh than khong ngimg dugc ning cao thi tudi
tho ngay cang cao. Lam tot cong tic DS-KHHGD, mirc sinh giam (Viét nam da dat
murc sinh thay thé tir ndm 2006) dong nghia vé6i viée ty 18 tré em va vi thanh nién
trong tong dan s6 giam. Hai xu huéng trén dan dén két qua 1a ty 16 NCT ting 1én
nhanh chong [26]. “Xem xét mOt cach toan di€n, gia hoa hoan toan khong phai la
mot van dé. D6 chi 1a cach nhin bi quan d6i voi chién thing vi dai ciia nén vin
minh nhan loai” (Frank Notestein, 1954).

Tuy nhién, sy thay doi co cau dan sb toan cdu theo huéng gia hoa tac dong
sdu sdc téi moi khia canh cta c4 nhan, cong déng, cua ting quéc gia va cong déng
quéc té; lién quan dén moi mit cua doi séng loai ngudi: X3 hoi, kinh té, chinh tri,
van hoa, tam 1y va tinh than. Dan sb gia hod nhanh ciing s& gy nhiing anh hudng
tuong tu nhu ting trudng dan sé nhanh, tao 4p luc cho hé théng co sd ha ting hién
c6, hé thdng dich vu strc khoé, giao thong di lai, quan hé gia dinh, tdm 1y, 16i song
cling nhu hé thdng huu tri cho NCT... chic chan s& 1am cho nhimng van dé KT-XH,
moi truong thém trdm trong va ¢ nhiéu bién dong khong thé ludng trude. Co thé
chia theo céc giai doan:

- Giai doan “gia hoa dan s6” (Aging population) hay con goi 1a giai doan
“dan s6 dang gia”: khi ty 18 nguoi tir 60 tudi tré 1én chiém tir 10% dén 19,9% tong
dan s6 hodc khi dan s6 65 tudi tré 1én chiém tir 7% dén 13,9% téng dan so.

- Giai doan “dan s gia” (4ged population) con goi 1a giai doan “dan sb da
giad”: khi ty 1& ngudi tir 60 tudi tré 1én chiém tir 20% dén 29,9% hodc khi dan s6 tir

65 tudi trd 1én chiém tir 14% dén 20,9% tong dan sb.
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- Giai doan “Dan sé siéu gia” (Super aged population): khi ty 1& nguoi tir
60 tudi trd 1én chiém tir 30% tro 1én hodc khi dan sb tir 65 tudi tré 1én chiém tir
21% tong dan sd.
1.1.2. Céc diic diém ciia ngwoi cao tuéi
1.1.2.1. Céc dic diém vé nhan khau hoc cia nguoi cao tudi

Pic diém 1. Quy md NCT trén thé gidi ngay cang 16n, toc do gia ting dan
s6 cao tudi ngdy cang manh va nhanh hon cac nhom tudi khac va sé NCT tai cac
nudce ngheo tang nhanh.

Bang 1.1. SO lwgng va ty 1¢ nguoi cao tudi trén thé giéi, 1950-2050

Chi tiéu 1950 1975 2000 2025 2050
Scf> dan (triu) 2.500 3900 6.080 8.011 9.150
SO ngudi cao tudi (triéu) 214 350 590 1.193  2.008
Ty 1€ nguoi cao tudi (%) 8,6 9,1 9,7 14,9 21,9

Ngudn: United Nations, Population Division/DESA (2008), World Population
Prospects: The 2008 Revision [online database]. http://esa.un.org/unpd/wpp/index.htm
[Truy cap: 12/2009]

Trong giai doan 1950-2000, mtc sinh trén toan cu giam 1/2, tir 5 tré giam
xudng 2,7 tré trén 1 phu nit, thém vao d6 tudi tho binh quan cua thé gidi da ting
thém 20 nam (dy kién dat mtc 67 tudi nim 2010 va 76 tudi vao nam 2050) [70].
Két qua 1a dan sb cua nhiéu qudc gia s& gia di nhanh chong va sé luong qudc gia
phai dbi mit véi thuc trang nay ngay cang ting. S6 liéu Bang 1.1 cho thiy ty 16
NCT trén toan ciu da ting tir 8,6% (1950) 1én 9,7% (2000) va du bao s& 14 14,9%
(2025) va 21,9% (2050). Trong giai doan hién nay, tc d6 ting dan sb cao tudi 1a
2% mdi nam, ty 1& ndy s& 1a 2,8% mdi niam trong giai doan 2025 — 2030. Budc vao
thé ky XXI, thé giéi co 590 triu NCT gip 2.8 1an con s 50 nim trude, va dén
nam 2050 s& c6 khoang hon 2 ty NCT, ting gip 3.4 lan trong 50 nim sau. Nhu
vay, toc d6 gia hoa s& cang ngay cang nhanh nhanh hon thé ky trude.

O cac nude phat trién, viée giam muc sinh d3 bat dau tir dau nhitng dau
nhing ndm thap ky 90 cua thé ky XX va két qua 1a hién tai mirc sinh ¢ day da thap
hon mtec sinh thay thé [69]. Nhung diéu dic biét 1a trong 30 nim cubi thé ky, tdc
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d6 suy giam muc sinh xay ra & nhidu nuéc kém phat trién [70], 44 nudc kém phat
trién co tong ty suat sinh da dat dugc hodc dudi mirc sinh thay thé (2006) [69]. Vi
2 xu huéng ting tudi tho va giam muc sinh & cac nude dang phat trién. Két qua 1a
s& NCT tai cac nudc ndy ting nhanh.

Bang 1.2. S6 lwong nguoi cao tudi trén thé giéi chia theo giau nghéo,
1950-2050

Don vi: triéu nguoi

1950 1975 2000 2025 2050

S6 ngudi cao tudi 214 350 590 1.193  2.008
S6 NCT & céc nude giau 95 166 230 349 416
S6 NCT ¢ cac nude nghéo 119 180 360 844 1.592

Ngudn: United Nations, Population Division/DESA (2008), World Population
Prospects: The 2008 Revision [online database]. http://esa.un.org/unpd/wpp/index.htm
[Truy cép: 12/2009]

Sb liéu Bang 1.2 cho thdy s6 NCT tai nuéc nghéo 1a 119/214 tridu ngudi
(chiém 55,6%) nam 1950 da ting 1én 360/590 triéu ngudi (chiém 61%) nam 2000
va du bao sé& tiép tuc ting manh 1én 844 tridu nguoi (70,7%) nim 2025 va 1.592
triéu ngudi (79,3%) nam 2050. Trong khi tai cic nudc dang phét trién, s6 NCT
giam tir 46,3% (nam 1975) xudng 39% (2000) va tiép tuc dy bao s& giam manh
xudng 29,3% (nam 2025) va 20,7% (2050). Nam 2010, tudi trung vi 1a 48 tudi va
du bao tudi trung vi ciia dan sb thé gidi sé 1a 38 tudi vao nam 2050 [72] ting 10
tudi. Tudi trung vi cua cac nude dang phat trién sé ting 11 tudi trong khi cac nude
phat trién chi ting 6 tudi [72].

Biéu d6 1.1 cho thay xu hudng gia ting nhanh ca vé s6 lugng va ty 1é phan
tram cua din s6 NCT tai nhiéu nuéc kém phat trién. Tai hdu hét cac qudc gia phat
trién hon di phai mat nhiéu thap ky dé diéu chinh sy thay di trong co ciu do tudi
thi, thudng chi trong vong mot thé hé. Thue té cho thdy dé ting dan s6 NCT tir 65+
tudi tir 7% dén 14% trong téng dan sb, da phan cac nudc phat trién (Phap va Thuy
Dién) da phai mat trén dudi mot thé ky trong khi d6 theo du doan du doan trong
thoi gian t6i & cac nudc dang phat trién (Brazil, Thai Lan, Sri Lanka) chi dién ra

trong vong hai thap ky.
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Biéu d6 1.1. S6 nim dé nhom dan so trén 65 tudi tang tir 7% lén 14%

Nguén: Kinsella K, Gist Y (1995), Older Workers, Retirement, and Pensions,
A Comparative International Chartbook.

Trong khi cac qudc gia trén toan thé giéi dang gia hoa, xay ra ca & cac nudc
phat trién va dang phat trién & tat cic cac chau luc thi hon 20 qudc gia duoc du
doan s& trong qua trinh gia hoa dan s va su suy giam dan s xdy ra dong thoi. Nga
duoc dy bao s€ gidm 13% (khoang 18 triéu nguoi) trong giai doan 2006 - 2030.
[69].

Biéu d6 1.2 cho thiy, 9 qudc gia khac duoc du bao 1a sé trai qua qua trinh
suy giam it nhat 1 1 triéu ngudi trong cing mot khoang thoi gian trén gdm: Nhat
(giam 11,1 tri€u nguoi); Ukraine (gidm 7,1 tri¢u nguodi); Nam Phi (giam 5,8 tri¢u
nguoi); Plrc (gidm 2,9 triéu nguoi); Y (giam 2,8 triéu nguoi); Ba Lan (giam 2 triéu
nguoi); Rumani (gidm 1,5 tri€u nguoi); Bulgaria (gidm 2,8 tri€u nguoi) va Tay
Ban Nha (giam 2,8 triéu ngudi). Mire sinh thp 13 nguyén nhan chinh (Nga c6 tong
ty suat sinh 13 1,4 tré em trén 1 ngudi phy nit) ctia suy giam dan s ¢ cac nude phat

trién.
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(Don vi: Triéu nguoi)

Tay Ban Nha, -1.4

Bulgari, -1.4

Romant, -1.5

Ba Lan, -2

Y, -2.8 s
Puc, -2.9 I——
Nam Phi, -5.8 I
Ukraine, -7.1 I
Nhat, -11.1
Nga, -18 I —

-20 -15 -10 -5 0

_ Biéu d0 1.2. Dy doén sy suy gidm dan sb, 2006 - 2030
Nguodn: U.S. Department of Health and Human Services/National Institutes on
Aging (2007), Why Population Aging Matters A Global Perspective

Gia hoa 1a sy phan 4anh nhiing chién thang cta van minh nhén loai, phan anh
nhing thanh twu trong kinh té, vin hoa, xa hoi, khoa hoc cong nghé, y té gido duc,
KHHGD lam tudi tho con ngudi cao hon... Nhung véi khoang 65% NCT song &
cac nudc dang phat trién vé6i diéu kién kinh té nghéo, cac hé thdng y té, gido duc,
bao hiém ASXH, khoa hoc cong nghé.... chua phat trién hodc phat trién chua day
da va toan di€n, voi sy tdng nhanh cia nhom dan $6 gia s€ tro thanh mdt thach
thirc 16n, cong dong qudc té rat quan tim dén van dé nay va cho ring “Gia hoa dan
s0” dang 1a mot trong nhing thach thire chu yéu ciia qua trinh phat trién, dic biét

do1 voi cac nude ngheo.

Pic diém 2. Trén thé gidi, gia hoa dan s con dang tién trién ngay trong ban than
nhom dan sd cao tudi.

D6 1a sy gia ting s6 lwong ciia nhom ngudi gia nhat (nhom nay thudng
duoc dinh nghia 13 nhitng ngudi trong d6 tudi tir 85 trd 1én) trong s6 nhirng NCT.
Hon mot nira s6 ngudi gia nhit cua thé giéi séng tap trung & 6 qudc gia: Trung
Quéc, My, An o, Nhat Ban, Pirc va Nga Nguoi gia nhat (85+) trong nhom NCT
trén toan cau chiém khoang 7% trong tong s6 NCT (65+), trong d6 10% & cac

nudc phat trién va 5% & cac nudc kém phat trién. [69].
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Biéu d6 1.3. T 1¢ nguoi cao tudi nhat trén thé giéi, 2000-2050

Nguén: United Nations, Population Division/DESA (2008), World Population
Prospects: The 2008 Revision [online database]. http://esa.un.org/unpd/wpp/index.htm
[Truy cap: 12/2009]

Thoi gian t6i, trong khoang thoi gian tir 2005 dén 2030, NCT nhom 85+ du

kién ting 151% , ting nhanh nhit trong nhom NCT trén thé gidi (so véi toc do
tang 104% cta NCT nhom 0-64 tudi va toc do ting 21% ctia NCT nhom 65+).
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80% -
60% -
40% 1 21%
20% -

o N e

0-64 65+ 85+

Biéu d0 1.4. Dw biao mirc ting NCT (60 +) phén theo nhém tudi,
2005-2030 (%)

Ngudn: United Nations, Population Division/DESA, World Population Prospects:
The 2004 Revision.

NCT cang tu6i cao, stc khde cang yéu va cang can nhi¢u sy cham séc vé y

té cling nhu cac chi phi chdm soc strc khoe va y té. Xu huéng ting nhanh ctia NCT
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nhom cao tudi nhat s& dit ra thach thic 16n trong viée cham soc y té, nhat 1a d6i
vo1 nude ngheo.
Pdc diém 3. Co su khac biét 1on vé& phan bd ciia dan s cao tudi giita cac nude phat
trién va dang phat trién

Trong khi phan 16n NCT & cac nudc phat trién song & thanh thi, thi phan
16n NCT & cc nude dang phat trién sdng tai khu vuc nong thén. Theo du béo, dén
nam 2025, 82% dan s6 ¢ cac nudc phat trién sé sdng & thanh thi, trong khi d6 ¢ cac

nude dang phat trién ty 18 nay chua dén 50% [26].
1.1.2.2. Céc dic diém vé sirc khée ciia ngwoi cao tudi

Theo quy ludt tir nhién, stc khoe vé thé chat va tinh than NCT giam theo
tudi gid. Qua trinh lio héa cua co thé dién bién khong ddng déu va khong giong
nhau & mdi ngudi nhung nhin chung, NCT c6 sy dap ung kém nhanh nhay, kha
nang tur diéu chinh va thich nghi ciing giam dan theo do tudi.

* V¢ tdm Iy, khi bude vao tudi gia, NCT thudng gip nhitng thay d6i nhu [51]:

(1) Chuyén tir trang thai tich cuc (lao dong, tiép xuc nhiéu ngudi) sang tiéu
cuc (nghi ngoi, ranh rdi). V&i mot s6 NCT s& mic hoi chung vé huu, nhét 13 vai
NCT 1a can bo. Khi méc phai hoi ching nay, NCT dé budn chan, thiéu ty tin, cam
thiy vo dung... do ho di qua quén véi nép sbng trudc khi vé huu, nép sdng doa
16n, quan h¢ xa hoi thu hep. Thém vao do la nguén thu nhép han ché, tir d6 tré nén
rdi loan tAm 1y.

(2) Péi dau véi nhirng kho khin, khic mac do chinh tdm 1y cia minh tao ra.

(3) Mong muén, tir hao vé con chau, mong mudn nhiéu hon & con chau

(4) Huéng vé qua khir, hay ké chuyén vé qua kht cho con chau nghe, chim
s6¢ mO ma to tién hoac viét hoi ky, hoi hop tim lai ban cii 6n lai chuyén xua;

* Vé sinh ly, thay ddi biéu hién ra ngoai nhu: Toc bac, rang long, mét mo,
chan cham, tinh tinh thay d6i, tri nhd giam, nhung s suy giam chirc ning trong co
thé méi 1a diéu co ban. Tudi gia thuong boc 16 cac dic diém vé sinh 1y chung nhu
sau:

(1) B6 ring yéu, NCT s& c6 hiéu hudng in thirc in mém.
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(2) Bo xuong yéu, chan yéu. Khi ngd nguy co giy xuwong 1a tat yéu vi xuong
ctia NCT rét gion, khi bi giy khong thé lién xuong va kha nang phuc hoi rat 1au.

(3) Kha ning tinh duc giam do sy thay d6i cua noi tiét t5, ham mudn tinh duc
0 NCT ciling giam di 10 rét.

(4) Do qué trinh 130 hoa cua co thé nén s& gdy giam d6 nhay cam cta khiru
gidc va vi gidc giam; Chirc nang tiéu hoéa suy gidm lam cham qua trinh ti€u hoa;
Chtrc ning bai tiét kém nén NCT dé& mic bénh tiéu dudng hon; Giam kha ning dé
khang bénh tat so v&i ngudi tré tudi;

Khi tudi gia, nhiéu chirc ning suy giam dan 1a diéu kién bénh tat dé& phat
sinh va phat trién nén NCT c6 nguy co méc bénh cao hon va khi mic bénh viéc
diéu tri phuc hdi ciing 1au hon cac nhom tudi khac. Do vdy, nhu ciu vé chim séc
sttc khoé (nhdn t6 hang dau bao dam cho NCT c¢6 cudc sdng t6t vé thé chat, tam 1y,
xa hoi va tinh th'?m) cho nhom dan sd cao tudi cao hon cac nhom tudi khac. Va viée
chiam soc strc khoe cho NCT ciing s& kho khin va phic tap hon nhiéu so voi cac
nhom déan sé khac vi NCT cé nguy co mic bénh cao hon, chi phi y té vé KCB
nhiéu hon.

O cac qudc gia phat trién, mdi quan tim hang dau vé sic khoé 13 phong
ngira va diéu tri cac bénh khong 1ay nhiém, ma chii yéu ma cic bénh man tinh (tim
mach, tiéu duong, Alzheimer..) [38]. Cac bénh khong lay nhidm c6 chung cac yéu
t6 nguy co va cac yéu té nguy co nay duoc chia thanh 3 nhom: Nhom 1, nguy co
vé hanh vi 15i séng bao gém hat thude 14, lam dung ruou, ché do dinh dudng
khong hop 1y, va thoi quen it van dong. Nhom 2, yéu té méi truong bao gdm moi
truong chinh tri, ty nhién, kinh té va x4 hoi. Nhom 3, cac yéu td nguy co khong
thay d6i duogc nhu tudi, gidi tinh, ching toc... Trong khi d6, & cac qudc gia dang
phat trién, van con nhiéu kho khin han ché trong y té, thi dong thoi cung lic phai
phai dbi mit véi cac bénh 1ay nhidm va cac bénh khong iy nhiém trong d6 chu
yéu 1a cac bénh mén tinh.

Nhiéu NCT tré nén tan phé khi vé gia do co thé a0 héa. Do co thé 130 hoéa,

s& 1am yéu di chirc ning cua tai, mit, NCT thudng nghe va nhin khong rd. Thim
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chi ¢6 NCT mét han thi luc va thinh luc. Trén toan cau, NCT chiém mot ty 1€ rat
16m trong 180 tri¢u bi tan phé vé thi giac [38]. Ngoai ra, cac bénh man tinh nhu:
suy tim, suy than, ung thu trim cam, tai bién mach mau nio ciing gy tan phé. Khi
bi tan phé, nguoi tan phé nodi chung va NCT tan phé néi riéng try thanh ganh ning
voi gia dinh va xa hoi. Kha nang séng ddc lap cua NCT bi de doa khi tinh trang tan

phé vé thé lyc hodc tAm than cua ho gay tré ngai trong sinh hoat hang ngay.

1.1.2.3. Céc dic diém vé kinh té va xi héi ciia ngwoi cao tudi

Trong chu ky cta cudc séng, NCT thuong tré lai giai doan phai 16 thudce vao
gia dinh nhu tudi au tho phai 1€ thudc vao cha me, dugc cha me nudi dudng. Do 1a
vi khi t6i tudi cao, kha ning lam viéc ciia NCT giam b6t do co thé 130 hoa, lai nay
sinh nhitng bénh lién hé toi tudi gia, khién NCT mat kha ning tu tc, ty ton, tham
chi mat ca kha ning hiéu biét.

Tai cac nudc phat trién, nhat 1a cac nude phuong tay, con cai thudng doc
1ap v6i ong ba, cha me. Do d6, da s6 NCT thuong séng ¢ don trong ngdi nha ma
ho da tao lap tr thud trung nién. Tuy nhién, dia vi NCT tuy thudc vao kha nang tai
chinh cta chinh hg, mét s6 it NCT véi du diéu kién kinh té, ho c6 thé thué muén
nhirng nhan vién y t& dé chim soc tai gia dinh hoic lwa chon 16i sdng tap thé trong
céc co so chuyén cham séc NCT (Vién dudng 13o) véi day du tién nghi y té, vat
chét. Tai day ho khong lo bi séng c6 don va dugc chim séc chu dao. Con phan 16n
NCT voi sy han hep vé tai chinh phai nho va hodc gia dinh than thich hodc cac co
quan chinh phu, co s¢ cong déng, céc to chire tir thién. V&i tiém luc kinh té coa
minh, Chinh phu va cong dong khong ngimg xay dung, hoan thién cac chuong
trinh ASXH, chuong trinh chim soc y té dé cham soc va nang cao chat luong
chdm soc NCT.

Tai cac nudc dang phat trién, NCT thudc nhém nghéo nhét trong cac nhém
nghéo. Khoang 400 triéu NCT (Bang 1.2) dang song tai cac qubc gia dang phat
trién c6 cudc séng dudi ngudng nghéo doéi. Nghéo 1 thach thirc 16n nhét trong
cudc song clia ngudi 1on tudi & cac nude dang phat trién. Ngheéo ¢ tudi gia co lién

quan dén ché do an udng, bénh tat va diéu ki¢n nha ¢ cling nhu véi viée tiép can
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voi cac dich vu hién co6 ctia xa hoi. Tai cac nudc dang phat trién, nhiéu nguoi budc
vao tudi gia véi mot stc khoe kém, 1a két qua cudc song thiéu thén va lao dong
cuc nhoc thoi tré [61]. Tai cac nude dang phat trién, mot sé lwong 16n NCT (60+)
tiép tuc tham gia luc lugng lao dong, ho tham gia hoat dong trong linh vyc lam
viéc khong chinh thire (Vi du: 1am viéc trong nudc va quy md nho, kinh té ho gia
dinh....) mic du diéu nay thuong khong duoc cong nhan khi thdng ké thi truong
lao dong. Va tham gia hoat dong kinh té 13 con duong duy nhét dé duy tri su sdng
ciia NCT. Mot nghién ciru gan ddy cia UNFPA tai An D6 va Nam Phi cho thiy
nhimg méi quan tdm chinh cia NCT bao gdm diéu kién sdng khong ddy du, thiéu
sur tiép can véi cac dich vu xa hoi, lam dung va bao luc lién thé heé. Nghéo doéi cua
NCT c6 lién quan dén trinh do hoc van thép, dac biét cua phu nit cling nhu diéu
kién vé sirc khoé nghéo nan, thiéu nhan thirc va tiép can véi thong tin. NCT di xac
dinh cdc nhu ciu uu tién cta ho 1a an ninh lvong thuc, nude sach, suc khoé tdt,
tién nghi sinh hoat phu hgp va sy cham s6c gitp do cua gia dinh. Béi tac dong cua
dai dich HIV/AIDS, NCT dang phai cham sdc nhitng dura con da trudng thanh cia

ho ciling nhu nhing dira chau mo ¢6i [67].
1.2. CHAM SOC NGUOI CAO TUOI

1.2.1. Chéiim séc nguwéi cao tudi

Khi néi dén chim séc NCT, cach hiéu thuong 1a chim séc stc khoe NCT
va cham soc stc khoe bao gém ca chim séc vé vat chit va tinh than. Theo Hoi
ddng bién soan Tir dién bach khoa qubc gia “Cham séc la hoat dong nham duy tri,
diéu chinh vao lic can thiét dé phuc hoi khd ning hoat déng binh thiong cia co
thé, tao dwoc trang thai thodi mdi vé thé chdt, tinh than cho méi ngwoi dan”. Nhu
vy, cham soc gdm ca cham soc thé chat va tinh than, chim soc khong chi 1a
nhiém vu ctia mdi nganh y té 12 cham soc strc khoe ma 1a nhiém vu ciia moi nganh
moi cép, moi x4 hoi va ctia ban than mdi ngudi dan.

Thuyét bic thang nhu cdu ciia Maslow: Khi nghién ctru cac yéu t6 ciu

thanh nhu cau cua con nguodi cho thay cac yéu to cd6 quan hé mat thi€t véi nhau,
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phat trién tir thap t6i cao. Theo nha tdm 1y hoc Abraham Maslow, vé cin ban nhu
cau cta con ngudi duge chia 1am hai nhém chinh: nhu cdu co ban va nhu cau bac
cao.

- Nhu céu co ban lién quan dén cac yéu t6 thé 1y cua con ngudi nhu mong
mudn ¢ du thirc dn, nude udng, duoc ngi nghi...

- Céc nhu cau cao hon nhu ciu co ban trén dugc goi l1a nhu cu bic cao.
Nhitng nhu cau nay bao gdm nhiéu nhén t6 tinh than nhu sy doi hoi cong bang, an
tam, vui vé, dia vi xa hoi, sy ton trong, vinh danh véi mot ca nhan...

Céc nhu ciu co ban thudng dugc wu tién chu y trude so voi nhitng nhu cau
bac cao nay. V&i mot nguoi bat ky, néu thiéu an, thiéu uéng... ho s€ khong quan

tam dén cac nhu cau vé vé dep, su ton trong.

Nhu ciu
thé hién bin thin

Nhu chu duge quy
trong, kinh mén

Nhu céu dwge an toin
Nhu céiu cof bin thugc thé chit va sinh Iy

So dd 1.1. Thap béc thang nhu ciu ciia Maslow
Ngudn: Abraham Maslow, Abraham Maslow's hierarchy of needsMotivational Model
CAu trac cua thap nhu cu c¢6 5 tang, nhitng nhu cau con ngudi duogc liét ké
theo mot trat ty thir bac hinh thap kiéu kim tu thap. Nhitng nhu cau co ban & phia

day thap phai duoc thoa mén trude khi nghi dén cac nhu cAu cao hon. Tt ca cac
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nhu ciu co ban & dudi (phia day thap) da duoc dap ung diy du sé nay sinh cac nhu

cau bac cao ¢ tang trén. Cac tang trong Thap nhu cau ctia Maslow:

- Tang 1: Cac nhu cu vé can ban nhat thudc thé chat va sinh 1y nhu thic an,
nudc udng, bai tiét, thd, noi ¢, tinh duc, nghi ngoi. Nhitng nhu cau co ban nay déu
1a cac nhu cau khong thé thiéu hut vi néu con ngudi khong duoc dap Gmg du nhitng
nhu cau nay, ho s€ khong tdn tai duoc nén ho s& dau tranh dé c6 duoc va ton tai

trong cudc séng hang ngay.

- Tang 2: Khi cic nhu cu vé cin ban nhit thudc thé chit va sinh 1y duoc dam
bao s€ nay sinh ra cac nhu cau duoc an toan, dugc cd cam giac yén tam, dugc dam
bao vé an toan than thé, vi€c lam, gia dinh, sttc khoe, tai sdn. Bdo v¢ c4 nhan va
gia dinh khéi cac nguy hiém trong cudc séng. Ho tim dén cac ton gido.. dé thoa
min cic nhu ciu nay vé mat tinh than. Cac ché d6 vé ASXH, BHXH chinh la dé

dap ung cac nhu cau nay.

- Tang 3: Nhu cau dugc giao luu tinh cam va dugc tryc thudc, muodn dugce trong
mot nhém cong dong, madt to6 chirc nao do, mudn cod gia dinh yén am, ban be than
hitu tin cdy. Néu nhu cau nay khong dugc thoa man s€ ndy sinh ra cac bénh tram

cam, than kinh.

- Tang 4: Nhu cau duoc ngudi khac ton trong, kinh mén thong qua cac thanh qua,
thanh cong cua ban than. Sau khi c¢6 cac va sau d6 1a nhu cau cam nhén quy trong

ban than, tu trong va su tu tin.

- T cfng 5: Nhu ciu vé ty thé hién ban than, Maslow md ta nhu ciu nay duogc sang
tao, duoc thé hién kha nang, thé hién ban than, trinh dién minh, c6 duge va duoc
cong nhan 13 thanh dat. Pay 13 nhu ciu 16n nhét cla con ngudi, mong mudn duoc
hoan thién minh, duoc céng hién, tim kiém nang luc, tri tu¢ va kha nang cua minh.

Thong qua 1y thuyét va thap nhu cau cta Maslow, cac hoat dong chiam soc
NCT, noi dung va chét luong chim séc NCT duoc khai quat hoa va tong hop

tuong tu nhu céc bac thang trén, d6 1a cham soc vé strc khoe, vat chat, tinh than va
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phat huy vai trd NCT. Chit lugng cham soc NCT ciing phat trién dé dap Gmg céac
nhu cau tir thip dén cao va ngay cang phat trién ciia NCT. Khi diéu kién kinh té
con yéu kém thi viéc cham séc, dap tmg cac nhu cau cia NCT chi dimg lai ¢ com
an, 40 mac, lao dong kiém séng va quan h¢ chan hoa, vui vé v61 hang xom, lang
giéng, ban bé va cong dong. Khi diéu kién kinh té kha 1én, doi héi viéc chim soc
NCT dap tng cac nhu cu 16n hon vé giao tiép, giai tri, tham quan du lich giup d&

moi nguoi va cong dong qua cong tac xa hai.

Té chikc y té thé gigi (WHO): Theo T6 chirc y té thé gigi (WHO), cham soc
NCT 1a cong viéc cua toan xa hoi, doi hoi sy tiép can mang tinh tong thé, phu
thudc vao nhiéu yéu t trong d6 c6 cac yéu t6 lién quan dén nhu cau cia chinh
NCT (WHO, Report at Asian Conference on Health resource, UN in Bangkok
12/1995).

Mob hinh gia héa thanh cong cua Rowe va Kahn: M6 hinh gia hoa thanh
cong cua trong nghién ctru ciia Rowe va Kahn (1998) chi ra ba nhan t6 dam bao

cho qua trinh ‘gia hod thanh cong’ 1a:

Stre khoe . Chudong
tot, it rii ro \ tham gia
vé bénh tat, cac hoat
thuong tat dong xa hoi

Hoat dong
chan tay tri
oc thuong

xuyén Gia hoa thanh cong

So d6 1.2. Mé hinh Gia héa thanh cong
Ngudn: Rowe va Kahn (1998), Cac nhan t6 dem lai gia hoa thanh cong.
- Cham soc stc khoé dé c6 dan sb cao tudi khoé manh, it tan tat va thuong

tat;
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- Cham so6c doi song gia dinh va xa hgi d&¢ NCT hoa nhap véi cudc song,

tham gia dong gop cho gia dinh va cong dong tir kinh nghiém sdng phong phu;

- Cham séc doi song kinh t& NCT thong qua viéc 6n dinh thu nhap bang viéc

lam phu hop va céac ché do an sinh xa hoi.

Ludn thuyét phat trién bén vitng dwoc Lién hop quoc: Tiép can theo khai
niém Phat trién bén viing duoc Lién hop qudc sir dung tir nhitng nam 1970 dén nay
khi nhin nhén sy phat trién cta cac qudc gia cho thay sy thong nhit ctia 3 thanh té:
tdng trudong kinh té; tién bd x3 hoi va bao vé mdi truong. Quan diém vé su phat
trién bén vitng dua trén sy phat trién dong déu va can ddi cia 3 yéu té Kinh té - X3
hoi — Mbi trudng. Phét trién bén virng 13 su thoa man nhitng nhu ciu cua thé hé

hién tai va khong anh hudng dén nhu cau ciia thé hé tuong lai.

Kinh té

Moi trudng Xa hoi

Luan thuyét phat trién bén vitng con noi rang kinh t& va xd hoi phai hoa
hop, bd sung thanh mot thé théng nhit. Nhu cu ctia con ngudi phai duge dap tng,
hang héa va dich vu phai dugc cung cip va phan phdi trong su cong bang. Mdi xa
hoi, mdi dan toc c6 yéu cau va Iy do dé dinh nhitng phuong hudng phat trién va
chon nhiing phuong thirc hanh dong riéng. Muc tiéu cudi cung cua sy phat trién
bén vimng 1a thoa min yéu cau cin ban ctia con ngudi, cai thién cudc séng cia tat
ca va song song bao toan va quan 1y hitu hiéu hé sinh thai, bao dam tuong lai on

dinh. Phét trién bén viing c6 tinh cht da dién, thong nhét, toan bd. N6 chu truong
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c6 sy tham gia dong gbp cua tat ca cac ddi twong thu huong, tao tinh so hiru ké
hoach va két qua hoat dong, xay dyng tinh than trach nhiém.

Khai niém phat trién bén vitng nhu vay c6 mot ndi dung bao quat, khong co
pham vi nhit dinh, khong bi gd bo bdi nhirng chuan muc hodc quy tic di dinh
trude va khong ciing ¢6 tinh cu thé rd rét. Khai niém co thé dién nghia nhiéu cach,
theo nhiéu hudng khic nhau. P& cap dén van dé chim soc NCT chinh 13 dé cip
dén quan hé giita 3 yéu tb nay, 1a diéu kién chim soc toan dién dén cac mit sirc
khoe, doi séng vat chat va doi song tinh than ciia NCT trong mdi truong chinh tri -
kinh té - x3 hoi caa Viét Nam. Dic biét trong xu hudng tu nhan hoa va xa hoi hoa,
viéc két hop cac hinh thire chim séc, két hop cac mo hinh chim séc cua gia dinh,
cong dong va Nha nudc rat can nhin nhan vin dé tir nhitg quan diém phat trién
bén viing.

Chinh sdch phdp lugt Viégt Nam: Luit Nguoi cao tudi quy dinh “Phung
dudng ngudi cao tudi 1 chim séc doi sdng tinh than, vat chat nhim dap tng nhu
ciu co ban vé an, mic, ¢, di lai, cham soc sttc khoé va cac nhu cau vé vui choi,
giai tri, théng tin, giao tiép, hoc tap cua ngudi cao tudi” [16]. Phap 1énh nguoi cao
tudi khang dinh “Viéc cham soc doi sdng vat chit, tinh than va tiép tuc phat huy
vai trd ctia NCT 1a trach nhiém cua gia dinh, Nha nudc va toan xa hoi, 1a thé hién
ban chat tbt dep, dao 1y, truyén théng cua dan toc”.

Nhu vay, ching ta co thé hiéu “Cham soc NCT thuc chit 1a cac hoat dong
dap ung 8 nhu ciu co ban ciia NCT (stc khoe, dn mic, &, di lai, hoc tap, vui choi
giai tri, thong tin, giao tiép) trén cac mit stirc khoe, vat chat va tinh than dé NCT
song vui, song khoe, sdng c6 ich. Cham séc NCT va phat huy vai tro NCT 1a hai
hoat dong gin bo chit ché véi nhau, c6 cham soc tét méi phat huy dwgc va phat
huy chinh 1a chim séc tich cuc d6i voi NCT, 1a phuong thire va ngudn lyc dé cham
soc NCT t6t hon. Su nghiép chiam soc va phat huy vai tro NCT 1a trach nhiém cia
ban than NCT, cua gia dinh, Nha nudc va toan xa hoi, cdc hoat dong cham séc
phat huy vai trd0 NCT phai dugc thuc hién xa hdi hoa trong doé tu cham soc cua

NCT 14 co ban, chiam séc tai gia dinh 1a chu yéu.”
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1.2.2. Nji dung, nguén lie va cdc hinh thivc chim séc ngwoi cao tuoi

Céac ndi dung cham s6c NCT:

(1) Cham séc strc khoe: Dé nguoi cao tudi gia khoé manh, it tan tat va thuong tat;

(2) Cham soc doi sdng vat chat: Thong qua viée on dinh thu nhap bang cac ché do
ASXH va viéc lam phu hop;

(3) Chiam soc doi sng tinh than va phat huy vai trd ngudi cao tudi: B NCT hoa
nhap véi cudc séng, tham gia dong gop cho gia dinh va cong dong tir kinh
nghiém sdng phong phu.

Cic ngudn lyc chim séc NCT:

O tt ca cac qudc gia trén thé gidi, viéc phan chia trach nhiém va ngudn luc
cham soc NCT duoc can cir vao cac yéu t6 khac nhau nhu: Phuc lgi, chinh sach. ..
Nhung nhin chung déu bao gdm bén nhan t6 trong "kim cwong phiic 1oi"- Pijl:

s NCT/Gia dinh/Nguoi than.

% Khu vuc Nha nude va dich vu cong.

% T chirc ty nguyén va cac t6 chic phi chinh phiit (NGO).

+ Khu vuc tu nhan.

Céc t6 chirc ty nguyén va cac to chirc phi chinh phu (NGO) ciing c6 thé
dugc coi 1a Khu vuc tu nhan khong muc dich 191 nhuan con Khu vuc tu nhan la

khu vue tu nhan vi loi nhuén.

Gia dinh/nguoi
than/ban be

Thi
truong/

Tu nhan

TNV/Céc t6 chirc
phi chinh phu “Ket hop nguon lyc toi uvu”
So @6 1.3. Ngudn luc chim séc ngudi cao tudi

Ngudn: Pijl’s “welfare diamond” — “Kim cwong phiic lgi” cta Pijl
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Su dong gbp ciia moi nhan t6 trén vao viéc cham s6c NCT & moi quoc gia

1a khac nhau. Phu thudc vao truyén théng, ludt phap, chinh sach chim soc sirc

khoe, tai chinh qudc gia, xu hudéng nhan khau hoc. ..

Céc hinh thirc cham séc ngwoi cao tuoi:

Trong linh vuc cham s6é¢c NCT, thuong c6 sy phan bi¢t gitra cham soc

khong chinh va chdm soc chinh thire.

l.

Tu cham s6c va cham soc khong chinh thirc tir NCT/Gia dinh/Ngudi than: La
hinh thirc NCT ty cham s6c minh va nhan sy cham soc tir con chau, nguoi than
trong gia dinh va tai gia dinh;

Cham soc chinh thirc cua Nha nudc va xa hoi, cac hinh thirc cham séc chinh
thirc nhu: qua hé théng ASXH, trg cap, cic chuong trinh x6a d6i giam nghéo,
cac hoat dong hd trg vat chat, tu van va KCB mién phi...

Cac mo6 hinh cham séc nguoi cao tuoi:

. M0 hinh cham s6c NCT tai nha;

Mo hinh chim séc NCT hon hop: Chim soc tai nha két hop v61 cham soc tai
cac Trung tam cham séc theo ngay hodc cham sdéc dinh ky tai Nha dudng lao,
Khu diéu dudng NCT 16i lai vé nha;

Mo hinh chim séc NCT tai cong dong: Nha dudng 130, Khu diéu dudng, Nha
x4 hoi, Khu bao trg xa hoi....

Bang 1.3. Hinh thai chim séc ngudi cao tudi

Cham séc Cham séc khong
Nguon luc chinh thirc chinh thirc
Khu viee Khu viee tw nhan NCT/Gia
N Nha Vi1 Khongvi | ginh/Newoi than
Noi dung nuoc loi nhudn loi nhudn

Cham séc stuc khoe

* Cham soc tai nha

Cham s6c doi sdng vat chat + Chim s6c hon hgp

Cham s6c doi sdng tinh
than va phat huy vai tro
NCT

« Chim soc tai cong dong

Nguodn: Nghién ctru cua tac gia
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Viéc phat trién cac hinh thirc cham soc phu hop véi mot qudc gia bi anh
huong rat nhiéu tir chinh sach ctia Chinh phtl va dao 1y van héa truyén thong cua
mdi qudc gia. Tai cac nuéc phuong Ty, phan dong NCT déu duoc dén Vién
dudng 130 mién phi, chi phi duoc 1y tir cac ngudn Quy phic 1gi va bao hiém. Tai
cac Vién dudng lao NCT dugc dam bao vé cham soc vat chat nhu diéu kién an, 6,
vé sinh va dugc cham soc stc khoe va kham dinh ky. Tuy nhién, trong doi séng
tinh than, ho van cam thay c6 don khi khong séng cuing con cai. Trong khi 6 NCT
tai cac nudc dang phat trién, NCT chu yéu séng véi gia dinh va dugc chim sdc tir
chinh nguoi than trong gia dinh, Nha nudc va xa hoi hd tro gia dinh chim soc

NCT tai nha.

Cham séc
doi séng
tinh than &
phat huy

Cham soc
suc khoe

Cham soc do
song vat chat

Tuoéi gia Vui-Khée-C6 ich

So d6 1.4. M6 hinh chim séc nguoi cao tudi thanh cong

Nguon: Nghién ciru cua tac gia
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1.3. CHAT LUQONG CHAM SOC NGUOI CAO TUOI VA CAC TIEU
CHI PANH GIA CHAT LUQNG CHAM SOC NGUOI CAO TUOI

1.3.1. Chét lwong chim séc ngwoi cao tudi

Chat luong cham soc c6 mbi lién quan rat chit ché véi chat lugng cude song
ctia WHO. Khi tiép can ban chit ctia chim soc 1a théa min cac nhu cau cua NCT
thi chat lugng chim séc NCT duoc hiéu 1a mirc d6 tong thé nhitng két qua mong
mudn trong hoat dong cham soc NCT trén cac mat strc khoe, vat chét va tinh than
(chdm soc NCT gdm ca viéc phat huy vai trd NCT) nham dép tmg 8 nhu ciu co
ban vé strc khoé, an mac, 0, di lai, hoc tap, vui choi giai tri, thong tin, giao tiép cua
NCT.

Hién tai, Viét Nam va trén thé gi61 chua quy dinh hoac dua ra cac chi $6
hoic cac tiéu chi dé danh gia chat luong chim séc NCT.
1.3.2. Tiéu chi dinh gid chit lwong chim séc ngwoi cao tuoi

M&i mét hién tuong/van dé/pham tri kinh té xa hoi tong hop thuong bao
gdm nhiéu linh virc/thanh t6 phan anh cac khia canh riéng r&. Va mdi thanh t6 linh
vue d6 duge do ludng bang cac don vi do khac nhau (gia tri, ty 16...) ma khong thé
dung cac phép tinh s6 hoc don gian dé cong trir nhan chia. Hién tai, Viét Nam chua
quy dinh hé théng tiéu chi dé danh gia chat luvong chim séc NCT, hé thdng tiéu chi
danh gia chat lugng cham séc NCT do tac gia dé xuat gdbm 10 tiéu chi trong 3
nhom:

(1) Nhom tiéu chi danh gia chat lugng chiam soc sirc khoe NCT;

(2) Nhom tiéu chi danh gia chit lvong chim soc doi song vét chat NCT;

(3) Nhom tiéu chi danh gia vé cham soc tinh than va phat huy vai tro NCT.

Céac nhom tiéu chi danh gia chat lugng chim séc NCT duogc phan nhom
theo ndi dung chim séc va xay dung dua trén ngudn lyc, hinh thire chim soc. Cac

tiéu chi dugc Iya chon theo nguyén tic:
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(1) Céc tiéu chi dugc lya chon phai phan anh duoc thuc chit chat luong
cham so6c NCT theo cac ndi dung cham soc: Suc khoe, doi séng vat chit va tinh
than caa NCT.

(2) Khi khong c6 tiéu chi phan anh tryc tiép c6 thé xac dinh tiéu chi thay
thé.

(3) Céc tiéu chi dugc lwa chon phai dam bao tinh thdng nhat: Pam béo tinh
thong nhét trong trong hé thdng chi tiéu thong ké s& giup cho viéc thu thap cac sd
lidu thdng ké mot cach nhat quan, qua trinh thu thip nhap nhanh va dam bao trong
tinh hé thong trong qua trinh thu thap va cong bd sd liéu. Mudn thong nhat cao,
can minh bach héa ngudn sb liéu, cach thu thap, phuong phap tinh toan, don vi do,
pham vi va khong gian thu thap. Dé dam bao sy théng nhat khi sir dung s liu
phuc vu phan anh chét luong cham s6c NCT Vi¢t Nam can st dung mot nguén
thong nhat dé dam bao tinh nhat quan cua thong tin, wu tién trude hét 1a s liéu cua
nganh Thong ké va chi chuyén sang s liéu cta cac Bo nganh khi sb liéu ctia nganh
Théng ké khong dam bao va chi sir dung cac ngudn s liéu khac khi cac co quan
nay khong co.

(4) Pam bao tinh chinh thdng cua thong tin: Tinh chinh thdng cta thong tin
s6 lidu dugc thé hién bang viéc st dung cac thong ké chinh thirc, cac s6 liéu chinh
thirc do co quan nha nudc cong bd theo quy dinh cua Luat Théng ké. Cac thong tin
thong ké chinh thirc duoc 14y tir cac bao cao thdng ké, nién giam thong ké, cac an
pham théng ké va trén website ctia cac co quan thong ké, co quan nha nudc va co
quan chuyén nganh c6 trach nhiém cong b thong tin théng ké.

(5) Su phan anh chat luong chim séc NCT Viét Nam phai rd rang, tranh sir
dung cac tiéu chi c6 nhiéu cach hiéu khac nhau.

(6) Dé cao tinh kinh té khi lya chon chi tiéu: Hé thong t chirc thong ké cua
Viét Nam kha chit ché tir TW dén dia phuong cho dén t6 chuc thong ké Bo, nganh
va c6 ca hé thong chi tiéu théng ké qudc gia do Nha nudc ban hanh, cac hé thong
chi tiéu théng ké timg bd nganh xuyén subt tr TW dén dia phuong. Do vy, véi

nguyén tic nay, khi luc chon céc tiéu chi danh gia chat luong chim soc NCT Viét
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Nam s& st dung cac thong tin thong ké di duoc thu thap sin do cac co quan

chuyén nganh cong b6 va cung cap.

1.3.2.1. Nhom tiéu chi danh gia chat lugng chim soc strc khoe ngudi cao
tudi
% Sirc khée/bénh tit ciia ngwoi cao tudi

Strc khoe chinh 1a myc tiéu va cling 1a thudc do vé chét lugng cua viéc
chim soc strc khoe NCT. Do vay, khi danh gia chit lvgng chim séc NCT can déanh
gia strc khoe/bénh tat cia NCT. Ti€u chi stc khde/bénh tat cuia NCT biéu hién
thong qua danh gid cua chinh NCT:

- Tinh trang strc khoe cua NCT: danh gia thong qua ty 1€ NCT co strc khoe
t6t, trung binh va kém. Tiéu chi ndy dugc danh gia theo tinh trang chung va phan
t6 theo nhom tudi/gi6i tinh/tinh trang hon nhan/dia ban cu tri dé phan anh rd thuc
trang strc khée NCT.

- Tinh hinh bénh tit ctia NCT: duogc biéu hién cu thé qua ty 1¢ NCT mic
bénh va mic bénh man tinh. Ty 1€ nay ty 1€ nghich véi strc khoe NCT, ty 1€ NCT
mic bénh va mic bénh mén tinh cang cao thi sitc khoe NCT cang kém.

% Nhu cau khdm chiva bénh/dich vu y té ciia ngwoi cao tudi

Cham soc sitc khée cho NCT thuc chat 1a viéc tién hanh cac hoat dong
nhim dap tmg cac nhu cau vé strc khoe ciia NCT. Nhu cau vé sire khoe 13 nhu cau
16n nhit cia NCT, né duoc biéu hién rd nhét qua nhu cau vé KCB/dich vu y té clia
NCT. Nhu cau d6 duoc biéu hién cu thé:

- Ty 16 NCT bi 6m dau hodc chin thuong can diéu tri. Ty 1& nay phan anh
nhu cau vé kham chita bénh ctua NCT.

- Nhu cau vé dich vu y té ciia NCT: Mong muén vé dich vu y té ctia NCT va
su dap ung vé nhu ciu can ¢t trén dich vu y té thuc té NCT phai st dung khi kham
chira bénh ngoai trt1 va diéu tr1 nd1 tru.

X/

s Cham soc swc khoe ngwoi cao tuoi
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Cham soc strc khoe cho NCT bao gdm tong thé cac hoat dong tir rén luyén
sttc khoe phong chéng bénh tit cho NCT dén KCB va chim soc y té cho NCT.
Viéc cham soc suc khoe 1a khong chi 1a tranh nhiém cta gia dinh, Nha nudce va xa
h6i ma con 13 tranh nhiém cta chinh NCT. Panh gia chit luong chim soc strc khoe
NCT can danh gia tong thé trén 2 phuong thirc chim séc gdm: Tu chim soc cla
NCT, cham séc khong chinh thirc ctia gia dinh/ngudi than/ban bé va cham soc
chinh thirc cia nha nudce va xa hoi.

- Ché d6 rén luyén strc khoe ctia NCT: biéu hién théng qua ty 16 NCT tham
gia tap thé duc.

- Kham strc khée dinh ky: biéu hién thong qua ty 16 NCT kham sitrc khoe
dinh ky.

Hai tiéu chi trén phan anh chat lugng chim soc sirc khoe cia chinh NCT.
Ty 1é cua tiéu chi nay cang cao, kha ning phong chéng bénh tat cia NCT thi strc
khée NCT cang dugc nang cao.

- Cham sé6c NCT tai gia dinh khi dau dm bénh tit: phan anh qua ty 16 NCT
duoc gia dinh hd trg, chim soc khi dau dm.

- Phé bién vé bénh tat thudng gip & NCT va phuong phép giit gin sirc khoé
cho NCT: phan anh qua ty 1& duoc phd bién vé bénh tit & NCT va huéng dan
phuong phéap gitr gin strc khoé. Ti€u chi ndy phdn anh sy cham soc ctia nha nudc
va cong dong trong cong tac chim soc stc khoe NCT.

- Nang lyc cung cép dich vu 130 khoa cho NCT: biéu hién qua sb lugng
tram y té tai co s, bénh vién dic biét véi cac co s6 y té va bénh vién co diéu tri
130 khoa, s6 lugng bac sy chuyén nganh 1o khoa va diéu dudng vién.

- Tinh hinh st dung BHYT cua NCT khi kham va diéu tri.

% Mikc dp hai long ciia ngwoi cao tudi vé chiam séc sirc khée va dich vu y té

Mirc d6 hai 1ong cia NCT vé chat luong chim soc ste khoe va dich vu y té
dugc biéu hién qua danh gia cua chinh NCT vé chat lwong chim soc stc khoe va

kham chita bénh theo cac mirc d tbt, binh thuong va kém.



35

1.3.2.2. Nhém tiéu chi danh gia chat lugng cham séc doi séng vat chat NCT
% Doi séng vit chdt ciia ngwoi cao tudi
Doi sdng vat chat ciia NCT dugc phan anh, thé hién thong qua cac diéu kién
vé an, mic, 0, di lai cia NCT. Doi séng vat chat cia NCT dugce danh gia tryc tiép
hodc gian tiép qua cac tiéu chi:

- Piéu kién séng cua NCT: Piéu kién séng cua NCT dugc xac dinh thong

qua diéu kién vé nha ¢ va cac diéu kién sinh hoat khac (dién thip sing, ngudn
nudc hop vé€ sinh va nha vé sinh). Diéu kién séng ctia NCT dugc biéu hién cu thé:

+ Diéu kién nha & ciia ho gia dinh NCT. Tiéu chi nay phan anh ty 1& ho
NCT sbng trong nha ban kién ¢b tré 1én va nha tam hodc twong duong. Trong do,
ty ho NCT sdng trong nha ban kién cd trd 1én cang cao thi diéu kién séng ctia NCT
cang cao hay ty ho NCT phai séng trong nha tam hoic trong duong thip s& phan
anh diéu kién song ctia NCT cao. Phan tich ty 1¢ ho NCT song trong nha tam phan
theo khu vuc thanh thi va nong thon dé thfiy dugc sy khac biét gitra 2 khu vuc.

+ Diéu kién sinh hoat khac ctia ho gia dinh NCT. Tiéu chi nay phan anh ty
16 ho NCT dugc str dung dién thap sang, ngudén nude va nha vé sinh hop vé sinh dé
sinh hoat hang ngay. Ty 1 nay cang cao s& phan anh diéu kién sng ctia NCT duoc
dam bao.

- Mitc sbng cua hd gia dinh NCT: NCT Viét Nam c6 ngudn sdng da dang,

do d6 viéc danh gia co6 thé duoc xac dinh thong qua sy tu danh gid cia chinh NCT
phan theo 3 mutrc: Kha tr¢ 1én, trung binh va nghéo. Riéng vd1 hd NCT nghéeo, ty 1€
ho gia dinh NCT nghéo dugc so sanh véi ty 1€ hd nghéo ndi chung va chia theo
khu vuc thanh thi néng thon dé théy r0 thyc trang murc séng cua NCT va su khac
biét gitra 2 khuc vyc thanh thi va nong thon.
% Chdm séc doi song vit chit cho ngwoi cao tudi

Viéc cham soc doi séng vét chit cho NCT 1a trach nhiém cua tung cé nhan,

t6 chic, chinh phii trong toan xa hoi. Nha nudc cham soéc doi sdng vat chat cho

NCT thong qua viéc 6n dinh thu nhip bang cac ché d6 ASXH va viéc 1lam phu
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hop. Péanh gia chét lugng cham soc soc doi sdng vat chat cho NCT c6 thé danh gia
thong qua céc ti€u chi.

- Cham séc doi sdng vat chit NCT qua hé théng ASXH: duoc biéu hién cu

thé,

+ Ty 1€ NCT duogc hudéng huu tri qua BHXH va dugc tro giap xa hoi qua
chinh sach dbi véi ngudi co cong va tro cAp xa hoi va hoat dong hd trg nang cao
diéu kién sdng cho NCT.

+ Murc giam ty 16 ho NCT nghéo so sanh véi muirc giam ty 16 ho NCT sdng
trong nha tam dé thy ré duoc mirc d6 cham séc cua Nha nudc va cong dong.

- On dinh thu nhap cho NCT thong qua tao viéc 1am cho NTC: Tiéu chi nay

duoc biéu hién cu thé béng ty 1&¢ NCT tham gia doat dong kinh té va ty 1¢ thu nhap
qua hoat dong kinh té ctia NCT so véi cac nhom tudi khac.
% Khé khin ciia ngwoi cao tudi trong cujc song
Kho khin ciia ngudi cao tudi trong trong doi sdng vat chat thong qua danh
gi4 ctia chinh NCTva duoc thé hién bang ty 16 NCT gip kho khin vé vét chit trong
sinh hoat.
1.3.2.3. Nhom tiéu chi danh gia chit lwong cham séc doi séng tinh than va
phéat huy vai tro NCT
< Doi song tinh thin ciia nguwoi cao tuoi
Poi séng tinh than cia NCT Viét Nam phong phi va da dang, né duogc biéu
hién thong qua cac hoat dong hoc tap, vui choi, giai tri, thong tin, giao tiép cia
NCT khéng chi trong pham vi gia dinh va con & cong dong, xa hoi. Poi song tinh
than ciia NCT duoc danh gid truc tiép hodc gian tiép qua cac tiéu chi:
- Bau khong khi trong gia dinh NCT va giao tiép ciia NCT. Biéu hién qua ty
1€ ho gia dinh NCT dat danh hiéu “Gia dinh van héa”, Ty 1€ NCT giao tiép tro
chuyén v6i hang x6m/ban bé/con chau. Ty 1é cang cao phan anh doi sdng tinh than

cua NCT cang phong phu.
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- Tham gia cic hoat dong vian héa ciia NCT. Biéu hién qua ty 18 NCT c6
tham gia cac hoat dong van hoa theo muc do thuong xuyén. Ty 1€ cang cao phan
anh doi séng tinh than ciia NCT cang phong phu.

- Tinh trang nguoc dai, bo roi NCT. Biéu hién qua ty 1€ NCT bi bo roi.

% Cham séc doi song tinh than cho ngwoi cao tudi
Chim séc doi song tinh than va phat huy vai trdo NCT 1a cac hoat dong
nhiam dap ng nhu ciu co ban cia NCT vé hoc tap, vui choi, giai tri, thong tin,
giao tiép ciia NCT. Giup NCT hoa nhap véi cudc séng, tham gia dong gop cho gia
dinh va cong dong.

- Sy tham héi, hd tro cta con chau dbi véi NCT. Biéu hién qua ty 1€ NCT
dugc con chau tham hoi, hd trg. Ty 16 nay cang cao phan anh chit lugng chim soc
cua gia dinh, con chau.

- Su tham hoi, hd trg ciia chinh quyén dia phuong ddi v6i NCT. Tiéu chi nay
phan 4nh chat lwong cham séc cta chinh phil va cong dong.

% Phdt huy vai tro nguwoi cao tudi

- Su hd tro ciia NCT dbi v6i con chau. Biéu hién qua ty 1¢ NCT hd trg con
chau qua céc hoat dong tir cip von, lam an dén viéc ho trg cong viéc hang ngay tai
gia dinh.

- Tham gia cong tic x3 hoi cia NCT. Biéu hién qua ty 16 NCT tham gia cac
hoat dong xa hdi tai cong déng.

1.3.3. Nang cao chit lwong chim séc ngwoi cao tudi va sw can thiét ning
cao chit lwong chim séc nguwoi cao tudi
1.3.3.1. Néang cao chét luong chim séc ngudi cao tudi

Néng cao chadt lwong chiam séc NCT: Nang cao chat luong cham séc NCT
13 mét qua trinh chu dong nhim chuyén doi muc do tong thé nhiing két qua mong
mudn trong hoat dong cham soc NCT trén cac mat suc khoe, vat cht va tinh than
1én mot mirc 46 mong mudn cao hon. Viée nang cao chit lugng chim séc NCT &
mdi qudc gia phai pht hop véi van hoa, truyén thdng cling nhu bi chi phdi boi

trinh do phat trién KT-XH cua mdi qubc gia.
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Muén nang cao chét lugong cham soc NCT can sy vao cudc cua ca hé théng
chinh tri. Viéc nang cao chét lwong chim soc NCT thudng gin v6i véi nhitng thay
d6i 16n vé chinh sach cham soc NCT ciing nhu sy van dung, phét huy, két hop céac
mo hinh chim soc chim séc NCT phu hop véi van héa, truyén théng Viét Nam,
phul hop véi dic diém cua NCT Viét Nam ciing nhu trinh d6 phat trién KT-XH va
su phat trién cua hé théng ASXH cua Viét Nam.

Chuong trinh hanh dong quéc gia vé NCT Viét Nam d dé ra muc tiéu tong
quat “Phdt huy vai tro NCT va ndng cao chat lirong cham séc NCT phii hop véi

b

tiém ndng va trinh do phdt trién KT-XH cia dat nuéc...”.

1.3.3.2. Sy can thiét nang cao chit lwong chim soc ngudi cao tudi

Gia hoa dan sb song hanh cung phat trién, dy 1a xu thé chung va khong thé
dao nguoc trong qua trinh phat trién ctia moi quéc gia. Nhip do gia hoa trong thoi
dai ngay nay dién ra nhanh hon thé ky trudc thé hién & quy mé NCT trén thé gidi
ngay cang lon, tbe d6 gia ting dan sb cao tudi ngdy cang manh va nhanh hon cic
nhom tudi khac dic biét 1 xu huéng gia héa dan sé con tién trién ngay trong ban
than nhom dan s cao tudi. Dic biét, toc do gia hoa dan sb dang dién ra rit nhanh
tai cac nudc dang phat trién, ty trong NCT sdng tai cac nudc dang phat trién ngay
cang 16n. Cac nude dang phat trién voi diéu kién kinh té nghéo, cac hé thong y té,
gido duc, bao hiém ASXH.... chua phat trién hoic phat trién chua day du va toan
dién, voi sy ting nhanh ciia nhom dan s gia vira dit ra thach thic 16n trong viée
chim s6c NCT va dam bao chat lugng chim séc NCT va ciing dit ra van dé tim ra
cac giai phap dé nang cao chat lugng chim séc NCT.

Néu nhu cau nbi trdi cia thanh thiéu nién 1a hoc tap, trung nién 1a vi¢c lam
thi nhu cau ctia NCT 1a nhu cdu duoc chim séc [26]. Cang 16n tudi, sirc khoe vé
thé chat va tinh than NCT cang giam. Do vy, nhu cau chiam séc cua NCT ting
theo tudi gia. Diéu ndy gin vé6i viée sb tién danh cho viéc chim séc stc khoe cua
NCT ting theo tudi gia. Trong khi d6, NCT di hét tudi lao lao dong, ngudn song
chu yéu tir lwong huu, tro cap, tir tién tiét kiém tich liiy khi con tré, do con chau trg

cap hodc van phai tham gia hoat dong kinh té dé kiém song. Dac biét, tai cac nudc
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dang phat trién, NCT thudc nhom nghéo nhit trong cac nhém nghéo, nghéo & tudi
gia c6 lién quan dén ché do an udng, bénh tat va diéu kién nha & cling nhu voi viée
tiép can véi cac dich vu hién c6 cua xa hoi. Chinh vi thé viéc dam bao chit luong
va nang cao chat lugng cham s6c NCT la hét stre can thiét, dic biét véi cac nudce
dang phat trién cing mot lac phai duong ddu voi hai thach thire: Dau tu cho phat

trién va thich ing véi gia hoa dan so.

1.4. CAC YEU TO ANH HUONG PEN CHAT LUQNG CHAM SOC
NGUOI CAO TUOI

Céc yéu t6 anh huong dén chit luong chim soc NCT c6 thé ké dén nhu:

Nhu cu chim séc NCT thay ddi va ngay cang ting.

Ngudn lyc tham gia chiam sé6c NCT.
Kiéu ho gia dinh NCT sinh sbng.
- Sy bén viing cia Hé thong ASXH.

1.4.1. Nhu cau chim séc ngwoi cao tuéi thay déi va ngay cang ting
Tudi tho tang 1én dan dén viéc su dung cic dich vu chdm soc stc khoe
nhiéu hon va sy phu thudc cham soc cia NCT nhiéu hon. Tubi cang cao, nhu cau
cham so6c cling nhu vi¢e st dung cac dich vu cham soc cang 16n, thém vao do chi
phi dé chiam séc stc khoe 16n hon nhiéu 14n so v6i cac nhom tudi, dic biét trong
nhom NCT nhét (80+). Tang nhu cau chim séc NCT ciing dit ra yéu cau mo rong
nhanh chéng hé thng chim séc NCT. Tuy nhién, mé rong viéc mo rong hé théng
chim séc NCT khéng chi 14 viéc cung cip su chim séc nhiéu hon ma con 1 viée
cung cp nhiéu loai hinh dich vu chim séc NCT hon. Ba loai thay d6i nhu cau
chiam s6c NCT c6 thé ké dén:
- Ty 18 NCT mic cac bénh Alzheimer hodc sa sat tri tué ngay cang ting.
- Ky vong vé chidm séc cua NCT ting, cing véi sy phat trién cua KT-XH, Ky
vong cua NCT khong chi ¢ cac dich vu cham séc suc khoe y té ma con &
cac dich vu trong linh vyc giao thong van tai, sinh hoat, phuc lgi va hoa

nhap cong dong.
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- Nhu cau vé diéu kién chim soc trong cac Nha dudng 13o khit khe hon tir
phia NCT va gia dinh ho.

Ban chat cia Cham soc NCT 1a dép tng cac nhu cau co ban ctiia NCT (st
khoé¢, an mac, ¢, di lai, hoc tap, vui choi giai tri, thong tin, giao tiép) trén 3 ndi
dung chim séc stc khoe, vat chit va tinh thin dé NCT sdng vui, séng khoe, song
¢6 ich. Nhu cau ciia NCT ngay cang ting doi hoi chit luong chim soc phai ning
cao twong tng va pht hop phi hop véi tiém ning va trinh do phat trién kinh té - xa
hoi.

1.4.2. Nguén luc tham gia chim séc nguwoi cao tudi

Trén toan thé gisi, cham s6c khong chinh thire van dong vai trd chinh. Hau
hét NCT déu co nguyén vong dugc chdm soc tai nha. Tuy nhi€n, nhitng nguoi
chim s6c thuong chinh 1a NCT va phu nit. Nhitng ngudi ndy ciing can dugc hd trg
méi c6 thé dam duong dugc cong viéc cham séc NCT tai gia dinh. Ho can dugc
thong tin day du vé tinh huéng ma ho phai dwong dau va ho c6 thé nhan duogc su
hd trg tir cac co s& chim soéc chinh thire nhu thé ndo. Viée cham soc NCT dic biét
kho khin ddi v6i nhitng ngudi vira phai chiam séc NCT vira phai cham séc con
nho. Ngudn lyc chim séc NCT thay d6i theo hudng:

- Phu nit tham gia vao lao dong san xuat nhiéu hon: Xa hoi phét trién theo
hudng cong nhi€p hoa hién dai hda kéo theo viée di cu, do6 thi hoa tang ty 1€
viéc lam cua phu nir bén ngoai gia dinh.

- Nhu ciu vé can bo diéu dudng chim soc NCT s& ting dot bién trong bdi
canh lyc luong lao dong gidm va phu nit ngay mdt tham gia tich cuc hon
trong cac hoat dong KT-XH. Tham gia vao linh vuc cham sé6c NCT hi¢n
nay doi hoi khong chi 1a strc khée vi ap luc cong viéc 16m, nghi€p vu ma con
d6i hoi sy yéu nghé, théng cam va chia sé voi NCT. Tuy nhién, cong viéc
lam diéu dudng vién thudc loai thu nhap thip, khéng dugc vu thich trong
khi yéu cau vé chim soc va nhitng doi hoi vé chat luong chim soc NCT

ngay cang ting va khit khe hon.
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Viéc thay doi trong cac ngudn luc cham soc theo chidu hudng suy giam cua
ngudn lyc gia dinh, vay dé dam bao chit lugng cham séc NCT doi hoi can sy tro
gitip 16n hon tir phia Chinh phu va cong dong.

1.4.3. Kiéu hé gia dinh ciia NCT

Kiéu ho gia dinh ciia NCT c6 anh hudng dén viéc chim séc va chat luong
cham s6c NCT. Kiéu ho gia dinh cua NCT quyét dinh viéc lua chon hinh thirc
chiam soc va ngudn luc cham séc phu hop.

Kiéu ho gia dinh ma trong d6 NCT sinh sbng ciing ¢6 sy khac nhau dang ké
gilta cac nudc phat trién va dang phat trién vé. O cic nudc dang phat trién phan
16n NCT sbng trong gia dinh c6 nhiéu thé hé (chiém téi 75%). Vi cac qubc gia
ma NCT chu yéu sbng tai gia dinh thi vai trd cta gia dinh 1a chl yéu, Chinh phu va
cong dong gitp d& hd tro NCT/Gia dinh nang cao chét lugng chim séc NCT véi
cac chinh sach tro giup vé kinh té, y té... va qua cidc md hinh chim séc tai cong
ddng phu hop. VD: phat trién cac Trung tAm chim soc ban ngay dé hd trg gia dinh
trong viéc cham soc NCT. Trong khi d6 vdi cac qubc gia khac lai phét trién cac
Nha dudng 130 va cac mé hinh chim séc NCT tai cong dong khac dé phu hop voi

xu thé 1a con céi cang ngay cang doc 1ap vdi cha me.
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Biéu d0 1.5. Sy sip xép cudc song ciia nguwoi cao tudi (60+) trén thé gioi,
2004 (%)

United Nations, Population Division/DESA (2005), World Population Prospects:
The 2004 Revision.



42

Su khac biét nay cho thdy rang cac hoat dong chinh sach dé cham séc va
nang cao chat lugng cham soc NCT s& khong giéng nhau gitta cac nude di va dang
phat trién. Céu tric gia dinh thay d6i (VD: Quy mé ho gia dinh giam), viéc thu hep
ctia hinh thai gia dinh mé rong 1am suy yéu hinh thirc cham séc khong chinh thic

s€ doi1 hoéi sy cham soc chinh thirc cua Nha nude va xa hoi.

1.4.4. Sw bén vitng ciia Hé thong an sinh xa héi

Theo Hiép hoi An sinh x3 hoi qudc t& (ISAA), hon mdt nira ngudn luc danh
cho cac chuong trinh ASXH duoc phan bd cho cac phu cép huu tri [58]. Hién tai
trén thé gidi ton tai nhicu hinh thirc tra lwong huu cho NCT: Lwong huu tir nguén
thu ctia Chinh phu, lvong huu tir Quy huu tri (c4 nhan tiét kiém dé danh chi tra cho
lwong huu ctia minh thong qua bao hiém huu tri). Do vay, thach thic gitra tiét
kiém/tich liiy va bao hiém cho NCT cang 16n d6i véi cac qudc gia chi tra lwong
huu tir nguodn thué thu duge. Con d6i véi Quy huu tri, hé thong nay da doi hoi cac
quéc gia phai c6 hé thong tai chinh phat trién du dé cung cdp nhitng phuwong tién
du trit c6 chat luong cao va Chinh phu phai c6 du niang luc dé diéu tiét cac thé ché
tai chinh nay dé quan Iy duwoc Quy huu tri ndy. Vi cac nude phat trién, qua trinh
gia hoa dan sb dién ra tir tir, nhung hé théng ASXH ciing d3 vap phai nhirng thach
thirc giira tiét kiém/tich liiy va bao hiém cho NCT. Nhiing thach thirc nay nay sinh
tir moi quan hé giita quy mé dan sé gia ngay cang ting, quy mo dan s lao dong
giam dan tao thém ap luc cho quéc gia va nguoi lao dong khi phai can d6i ngudn
I cho tiét kiém bao hiém tudi gia thong qua hé thdng ASXH. Déi véi cac nude
dang phat trién, viéc xay dung mot hé théng ASXH phu hop cang kho khin phirc
tap hon vi ciing mot lac phai dau tu cho phat trién va thich tmg véi gia hoa dan sd.
Vi thé ma cai cach ché do huu tri 1a vin dé vu tién nhat & cac qudc gia dang phat
trién.

Van dé cung cép tai chinh cho dich vu chim soc sirc khoé s& cang trd nén
quan trong nhat 13 v6i nhilg qudc gia dang trong qué trinh chuyén doi co ciu
bénh tit sang cac bénh mén tinh (vi du nhu tiéu dudng, cac bénh vé tim, ung thu).

Nhirng thay d6i nay s& lam thay do6i co cau tiéu dung va ting quy md chi tiéu cho
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chiam soc stc khoé. S lidu cua cac qudc gia cong nghiép giau cd cho thiy chi phi
cho chiam soc sirc khoé binh quan dau nguoi danh cho NCT ting gip ba so vdi
nguoi lao dong truong thanh. Phi dich vu ¢6 xu hudng ting do ing dung ngay mot
nhiéu hon nhitng cong nghé hién dai. Vi cac qudc gia dang phat trién, can phai

tién t61 mot hé thong gan loi ich ctia ¢4 nhan voi kha nang dong gép cua nguoi do.

1.5. KINH NGHIEM CUA CAC NUOC TRONG VIEC PAM BAO
CHAT LUQNG CHAM SOC NGUOI CAO TUOI

Trudc hién tugng gia hoa dan s mang tinh toan cau, moi xuat hién trong
thé ky XX va tru6c nhitng thach thirc cia vin dé gia héa dan sb cho viéc phat
trién KT-XH va an sinh xa hoi, cac nghién ctru dan s6 NCT, cham soc NCT da
duoc tién hanh tir nhitng ndm 50. Luc dau 1a cia cac nude dang phat trién véi co
cAu dan sb gia, sau nay nhitng nghién ctru dan sé NCT ciing dd dugc thuc hién tai
cac quoc gia dang phat trién khi cac qudc gia ndy bat ddu chuyén sang co ciu dan
s6 gia hoa.

Tai Chau A, viéc nghién ctru vé gia hod din s6 dé dé ra nhing chinh séach,
giai phap dé xay dung mot xa hoi phu hop véi tbe do gia hoéa dan sb khong chi
duoc tién hanh & cac nude nhu Nhat, Han Quéc. .. ma con dugc cac nudc co dac
diém dan sb twong ty nhu Viét Nam ciing di sém nghién ciru dan sé gia nhu Trung
Quédc, Thai Lan, Singapore, Myanmar vv... Viét Nam dang trong qué trinh chuyén
d6i nhan khau hoc manh mé&, co cdu dan sé chuyén sang co cdu “gia héa dan sd”.
Viéc hoc tap, téng hop kinh nghi€ém cia cac nudc trén thé gidi, dac bi¢t 1a cac
nuéc trong khu vuc Pong Nam A véi nhitng nét twong dong vé van hoa xi hoi va
diéu kién kinh té trén linh vuc cham séc va dam bao chat luong cham séc NCT 1a
hét stc can thiét.

Pé thyc hién céc chinh sach vé NCT va chiam soc NCT, tai cac quc gia déu
cO cac co quan quan ly nha nudc tham muu giap Chinh phu ban hanh cac chinh
sach, qui dinh, cac chuong trinh hoat dong dé thuc hién cong tac vé NCT. Mot sb

nudc cac co quan nay thugc Chinh phu, VD: Hoi dong tu van quoc gia vé gia hoa



44

Singapore (thanh 1ap nam 1988), Uy ban vé NCT Singapore, Hoi dong vé Itra tudi
thir ba Singapore, Uy ban qudc gia vé NCT Thai Lan (thanh 1ap nam 1982) truc
thudc Chinh phu. Mét s6 nude chi 1a cac Vu/Cuc thude céac Bd/nganh. VD: Cuc
Chinh sach NCT thudc Bo Y té va Phuc loi gia dinh Han Qudc; Hoi dong qudc gia
vé strc khoé cia NCT Malayxia (thanh 1ap ndm 1997) truc thudc Bo Y té. Tiép thu
kinh nghiém quéc té, tai Viét Nam, Chinh phu thng nhat quan Iy nha nuéc vé
cong tac NCT, Bo LD-TB-XH chiu trach nhiém trude Chinh phu thue hién quéan 1y
nha nudc vé cong tac NCT va chu tri phdi hop véi cac BO nganh thuc hién quan 1y
nha nuéc vé cong tic NCT. Uy ban Qudc gia Ngudi cao tudi Viét Nam di duogc
thanh 14p theo Quyét dinh s6 141/2004/QD-TTg ngay 05/8/2004 cua Thu tudng
Chinh phi. Theo d6, Uy ban QGNCTVN l4 t6 chirc lién nganh, voi Chi tich 1a
Pho Thu tudng Chinh phu, Pho Chu tich 1a BS truéng B LD-TB-XH va uy vién la
lanh dao cac bd nganh co lién quan. Uy ban ¢ chirc ning giup Thu tuéng Chinh
phu trong viée chi dao, phdi hop cac hoat dong phuc vu cong tac cham soc va phat
huy vai tro NCT.

1.5.1. Kinh nghigm vé xdy dung va hoan thién chinh sdch, chwong trinh

ké hoach vé cong tic NCT

% Xdy dung cic chinh sdch riéng, chinh sich toan di¢n vé NCT: Khi chua
budc vao giai doan gia hoa, cac chuong trinh va chinh sach phuc vu cho cac nhu
cu cia NCT duoc hop nhat vao trong cic chinh sach phiic loi xd hoi tong thé,
nhung khi chuén bj bude vao giai doan dan ) gia, ho déu co su chuén bi va c6 cac
chinh sach riéng vé NCT va chiam séc NCT. Trong qué trinh trién khai thuc hién,
cac chinh sach ciing dugc diéu chinh stra d6i va bd sung cho phu hop véi hoan
canh thuc té.

+ Han Qudc ban hanh Luat chdm séc NCT (1993) [53].
+ Singapore ban hanh Luat hoat dong nudi dudng cha me (1995), Chinh
sach vé cham soc y té ddi v6i nhitng nguoi bi bénh ning kho ctru chita (1996) [59];

+ Malayxia d thong qua chinh sach quéc gia vé NCT (1995) [65];
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+ Thai Lan c6 chinh sach vé NCT, ké hoach hanh dong qudc gia dai han ddi

v6i NCT (1986), Ké hoach qudc gia chim soc dai han NCT lan thir hai (2001),
Chién luoc qudc gia vé gia hoa dan sb (2003) [50], [66].

Céc chinh sach dugc xay dung mot cach toan dién tir chinh sach chuan bi cho

tudi gia dén cach chinh sach vé ASXH cho NCT, tro cdp tai chinh cho NCT ¢6

hoan canh kho khin.. &én chim soc doi sdng tinh than, cung cip viéc 1am cho

NCT.

% Chinh sdch chudn bi cho tuéi gia: Phan 16n NCT sbng khong co lwong
huu hodc trg cip trong khi d6 lai khong co tich luy tir trude nén cudc séng phu
thudc vao nhiéu yéu té ca khach quan ciing nhu chl quan, khéng 6n dinh ca vé vat
chat va tinh than. Do vy, dé chuan bi cho tudi gia, cac qudc gia déu co cac chinh
sach chudn bi mang tinh dai hoi dé ting cudng hé thong ASXH dé hd tro chim soc
doi séng vat chit cho NCT.

+ Nhat va mot sd nuée phat trién, cach day trén 2 thap ky ho da ban hanh
Luat Bao hiém cho NCT trong d6 c6 qui dinh moi ngudi dan khi dén tudi 34 tro di
1a phai dong Quy “Chuan bi cho tudi gia” dé dén tudi 65 tro di dwoc huéng cham
soc theo nguyén vong. Néu nguyén vong dugc chim soc tai trung tim nudi dudng
nguoi gia thi d6i twong phai chi tra 50% chi phi con Qui “Chuén bi cho tudi gia”
chiu 50% chi phi. Néu 1a d6i twong c6 don khong noi nuong tira ma khong c6 kha
ning dong gop cho trung tim thi Qui “Chuan bi cho tudi gia’’ chi tra 100%.

+ Han Qudc con quy dinh tit ca nhitng nguoi tir 30 tudi tré 1én ndp thué thu
nhap v6i mirc 1 thang luong co ban/1 nim dé hudng chinh sach khi tudi gia [53].

+ Singapore ap dung nguyén tic "cung chi tra" cho ké hoach tiét kiém y té
trong viéc cham séc NCT. Nguyén tic nay duoc ap dung mot cach bit bude. Cac
khoan phi dugc tinh can ct theo cac dich vu dua vao cong d@)ng, cac dich vu cham
soc tai gia dinh, chim soc hang ngay va phuc héi ma NCT sir dung. Véi khoan tiét
kiém y té cia minh, mot c4 nhan c6 thé su dung chi trd vién phi cia ban than ho

cling nhu NCT 1a cha me cta ho [59].
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% Ho tro ngdn sdach két hop xa héi héa cong tic NCT

+ Han Quoc: Chinh phu danh khoang 2.000 ty w/nim cho cong tic NCT
hang nam. Bén canh viéc bao cdp trong cong taic NCT, cong tac chim séc NCT
duoc xa hoi hoa cao [53].

+ Singapore: Chinh phu Singapore da thanh 14p Quy cham séc NCT (nam
2000) v6i tong s tién 1a 2,5 ty USD. Muyc tiéu ctia Quy la tai tro cho cc co s&
cham s6c NCT tai cong déng (nha dudng lao, bénh vién cong déng, nha clru tro)
va ho tro cho dich vu chiam soc tai gia dinh [64].

+ Myanmar: Xay dung Quy tin thac dé hd trg cham séc NCT tai nha. Quy

nay hinh thanh tir sy dong goép cua cac nha tai trg trong va ngoai nudc [50].

1.5.2. Kinh nghiém vé huy dong nguéon luc lwa chon hinh thirc cham séc

NCT phii hop

Mot diém chung trong cac chinh sach huy dong nguén luc chim soc NCT
tai cac nuéc Chau A, dic biét 1a cac nudc bong Nam A 1a déu huy dong téng luc
cac nguén luc dé chiam soc NCT, khéng dinh sy nghi¢p cham s6c NCT la sy chung
sttc cua Chinh phu, gia dinh va xa hoi nhung dé cao vai tro ctia ngudn lyc gia dinh,
nd lyc duy tri kiéu gia dinh nhiéu thé hé va 1y cham séc khong chinh thirc cua gia
dinh/con chau tai gia lam trong tdm. Sy cham soéc khong chinh thirc cia Nha nudce,
x3 hoi va cong dong nham hd trg gia dinh trong viéc chim séc NCT tai nha thong
qua viéc trg giup vé kinh té, cung cdp dich vu cham soc y té cling nhu sir dung mo
hinh cham s6c NCT tai nha va cham s6c NCT hon hop.

- Han Quéc: Chinh phu di ban hanh nhiéu chinh sach dé khuyén khich thirc
cham so6c NCT tai nha.

+ Tro giup vé kinh té, cung cap dich vu cham séc y té: Nha nudc bao cap cho
ddi tuong NCT bénh tat, dm dau, khong ty nudi séng duoc ban than. Mién phi cac
dich vu giao thong, vui choi giai tri... cho NCT. Tir ndm 2010, mién phi kiém tra,
kham strc khoé cho NCT, Nam 2008, ho trg BHYT cho toan bd NCT 65+ (theo co
céu nha nudc 62%, dia phuong 25%, ca nhan 13%) [53].



47

+ Str dung mé hinh chdm séc NCT tai nha: Chinh phi tro cip cho hon 6
nghin Trung tdm cham s6c¢c NCT tai nha (1/10 Trung tam cham s6c NCT tai nha co
chuyén mén y té). Ngoai ra, Han Qudc con c¢6 767 Trung tdm tinh nguyén chim
soc NCT tai nha hoat dong chu yéu dua vao nguén hd tro cia cong déng, nhan
vién la cac tinh nguyén vién va hoan toan khong nhan luong [53].

+ St dung mé hinh chim sé¢c NCT hdn hop: Chinh phu Han Quéc di xay
dung, phat trién mang ludi hon 57 nghin Trung tim chim séc NCT ban ngay trén
toan qudc. Cac Trung tAm chim séc NCT ban ngdy dugc duoc to chire gin theo
cac cym dan cu. NCT dén sinh hoat ca ngay tai Trung tim nhung t6i lai vé nha.
Tai cac Trung tdm nay, NCT dugc sinh hoat, tap luyén va cham soc suc khoe.

- Singapore: Chinh phu trién khai nhiéu chinh sach hd trg cham soéc NCT tai
gia dinh va khuyén khich NCT ¢ véi gia dinh hon 13 vao nha dudng l3o:

+ Tro gitip vé kinh t&, Chinh phu trg cAp mot khoan tién tir 25% dén 75% chi
phi cham s6¢ NCT tai nha cho céac gia dinh c6 mirc thu nhap trung binh, hd tro tu
van qua di¢n thoai, ch thué thiét bi.. dé trg giup viéc cham séc NCT tai nha. Chinh
phu ciing trén khai nhiéu chuong trinh nhim dam bao cong bang giita cac ving dia
1y trong vi¢c trg giup cac gia dinh cham soc NCT [59].

+ Cung cap dich vu cham soc y té, Chinh phu d thiét ké mot hé thong tro cap
vé givong bénh theo cac mirc trg cip wu dii khic nhau (Trg cap 20%, 65% va
80%). Tai Singapore, NCT (60+ tudi) duoc kiém tra strc khoé co ban véi muc phi
rat thdp. Chuong trinh toan dién trong viéc cham soc strc khoé cho nhitng NCT 6m
yéu dugc thyc hién tir nhitng ndm dau thap ky 90, chuong trinh dugc xa héi hoa va
bao gébm cac hoat dong: Cung cdp giwdng bénh chim soc 1io khoa cho NCT;
Cham soc tai gia dinh; Cham séc¢ ban ngay; Dich vu trg gitp tai gia dinh [59].

+ Sir dung md hinh cham séc NCT hdn hop: Chinh phu phat trién cac Trung
tam cham soc theo ngay cho NCT va trg gia phuong tién di lai cho NCT dén cac

Trung tam nay [64].
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- Malaysia: Gia dinh 1a ngudn luc chinh trong chim séc NCT. Chinh phu trién
khai nhiéu chinh sach, chuong trinh nham ting cudng vai trd cta gia dinh trong
cong tac cham s6c NCT.

+ Tro gitp vé kinh té, Chinh phu giam thué cac khoan chi phi vé y té.

+ Cung cép dich vu cham séc y té, trung binh mot NCT dén cac dich vu
chim séc strc khoé cong 1ap 6 1an/nim (trong khi ngudi tré sir dung dich vu chim
soc tu nhan khoang tir 2-3 1dn/nam). Chinh phu xdy dung va md rong hé thong
Bénh vién ldo khoa va cac Trung tdm phuc hoi dé dap Gmg nhu ciu ctia NCT,
thanh phén y té tu nhan cung tham gi cung cép dich vu lao khoa [62]. Bén canh do,
Chinh phu ciing trién khai hang loat cac chuong trinh chim séc strc khoé cho NCT
nhu: Phong chong va kiém soat cac bénh man tinh; Chiam séc y té va phuc hoi,
nghién ctru va dao tao...

+ St dung m6 hinh chim s6c NCT hdn hop: Thiét 14p hé thong cac Trung
tam cham s6c hang ngdy cho NCT dua vao cong dong. Ngoai ra, Chinh phi hd trg
ngan sach cho cac dich vu huong té1 NCT nhu: Dich vu cham s6c 1lao khoa dua
vao cong dong; nha & an toan... [65].

- Thdi Lan: NCT sbng chung cung gia dinh 1a khuon mau trong xd hoi Thai
Lan, nhung khu6én miu nay dang dan bi thay doi do su thay dbi cia KT-XH (quy
mo ho gia dinh, phu nit tham gia vao lyc luong lao dong).

+ Sir dung m6 hinh chim s6c NCT tai nha: Trong nhitng nim gan day, dé dap
ung nhu cau dén kham bénh tai gia dinh, dich vu cham soc suc khoé tai nha tai
Thai Lan da phat trién, cac bénh vién c6 mot doi (bac s¥, y td va mot nhan vién xa
hoi va 1 chuyén gia trj liéu) dé dén kham cho bénh nhén tai gia dinh theo quy dinh
cia BO Y té. Nhung mo hinh chi dugc trién khai & pham vi nho va phuc vu trong
mot thoi gian ngan [66].

+ Cung cip dich vu chiam soc y té: Thai Lan d3 trién khai Ké hoach quéc gia
chidm séc dai han NCT trén pham vi 16n dé tro gitp gia dinh trong viéc chim soc

NCT va gitip NCT dugc chiam soc tai nha trong thoi gian 1au nhat c6 thé. Theo do,
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chi cung cép cac dich vu y té theo yéu cdu, trong tinh trang khan cip va trong thoi
gian ngan.

+ Sir dung md hinh cham s6¢ NCT hon hop: Thai Lan c6 cac Trung tim chim
soc hang ngay danh cho NCT, cung cip chii yéu viéc chdm soc va phuc hoi theo
ngay (Cac Trung tim dat dudi sy diéu hanh boi Phong Phiic lgi xa hoi). Céc hoat
dong tu vén, phuc hdi co ban, kham, diéu tri y té duoc trung tam phuc vu.Cac
trung tdm cling td chtrc kém nha cu trd nham phuc vu cho mot $6 lugng nho nhiing
NCT séng trong pham vi duéi 10 km [66].

- Myanmar: M6 hinh gia dinh lién thé hé 14 pho bién (3 dén 4 thé he).

+ Cung cap dich vu chim soc y té: Myanma d trién khai Dy an cham soc
y té cho NCT tr nam 1992. Tai mdi dia diém du 4n, cac chuong trinh dao tao dugc
trién khai gém: Gi4o duc strc khoe, tu vin cho bénh nhan cao tudi, chim soc stc
kho¢ va KCB cho NCT. Déi tugng dao tao hudng tdi can bo y té cong ddng va cac
nit phu ta 12 nhiig cén bd y té tinh nguyén cham séc NCT. Myanmar ciing to chirc
dua chuyén gia xudng véi thon ban (hoat dong phdi hop gitta cic co quan nha
nudc va cac td chirc phi chinh pha) [50].

+ Str dung m6 hinh chim s6c NCT hén hop: Myanmar dé trién khai mé
hinh Chiam séc NCT tai nha dya vao tinh nguyén vién cong dong (Dy an do Han
Qudc tai tro va thuc hién boi Hiép hoi Poan két va Phat trién lién bang (USDA),
Hoi1 Phu nt Myanmar (MWAF), H6i Phuc lgi tré em va Ba m¢ (MMCWA)... M6
hinh nay rat thanh cong béi chi phi thdp, hiéu qua va hitu ich. Ngoai ra tai
Myanmar con ¢6 cac dich vu khac nhu: Dich vu cham séc tai nha c6 dong phi,

Trung tdm cham s6c ban ngay...[50]

1.5.3. Kinh nghi¢m vé trién khai da dang cdc mé hinh cham séc NCT tai

cong dong

Trén thé gi6i viéc phan chia trach nhiém, ngudn luc chim séc NCT duoc
can cir dua vao nhiéu yéu td nhu: Pic diém KT-XH, hé théng ASXH, van hoa ...

Chinh phu bén canh viéc hd tro NCT/ gia dinh NCT trong viéc cham sé¢c NCT tai
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gia dinh thong qua cac chinh sach, trién khai cic mo hinh cham séc NCT tai nha,
mo hinh chim soc két hop nhu Trung tdm chim soc theo ngay/dinh ky tai Khu
diéu dudng NCT 1di lai vé nha... Chinh phu cung cép su cham soc chinh thirc ctia
minh thong qua cac md hinh cham séc NCT tai cong dong phu hop véi vin hoa,
diéu kién kinh té ctia minh va dam bao su két hop cham s6c dai han va ngén han
cho NCT. Cac mo hinh nhu Nha dudng 130, Nha xa hoi, Khu bao trg xa hdi... Tuy
theo diéu kién kinh té cua tirng nudc, Chinh pha c¢é cac hinh thirc hd tro va mirc do
khac nhau, nhung nguyén tic chung 1a cac chinh sach mang tinh xa hoi hoa cao.
Tai Chau A, dic biét 1a cac nude Dong Nam A, su cham soc khong chinh
thirc cta gia dinh va tai gia dinh van 13 trung tim, tuy nhién sy x6i mon hé théng
gia dinh m& rong, phu nit tham gia vao luc lugng lao dong ngay cang dong va qui
md gia dinh nho da tao nén trang thai cing thing. Su gia ting cua sb ho chi c6
NCT 1a van dé cta x4 hoi, yéu thé ddn dén trdm cam va tu tir cling nhu kha ning it
hiéu qua viéc diéu tri trong thoi ky khung hoang. Trong khi mot NCT khoé manh
khong gip kho khin trong viée séng doc 1ap thi nhimg NCT 6m yéu lai can dén su
trg giup. Do d6, Chinh phu cac nudc da trién khai dong bd cac mo hinh chiam soc
NCT tai cong déng dé phu hop véi sy thay ddi cua gia dinh va xa hoi , trong do

dién hinh 1 mo hinh nha dudng 1io va mé hinh Nha x4 hoi.

% Mo hinh Nha dwéng lio: d3 ap dung rat 1au tai cac nude phat trién do cac
dac trung vé van hoa, su doc 1ap cta con cai voi cha me va su phat trién vé KT-
XH. Tuy nhién mé hinh ndy ngay cang dugc 4p dung tai cac nuéc Chau A, nham
phu hop v6i mot xi hoi hién dai voi nép séng cong nghiép va tao ra nhiéu co hoi
lya chon cho NCT va gia dinh cua ho.

+ Singapore, trudc dy bao nhu cau vé Nha dudng ldo s& 16n hon kha ning
cung cip, Chinh phu d trién khai cac chinh sach nhu: cip dat va trg cap tién nham
ho trg cho nhitng cong ty tu nhan xay dung Nha dudng 130 va ciing hd tro kinh phi
diéu hanh (90% chi phi quy vn va 50% chi phi diéu hanh) cho céc to chirc phiic
loi tinh nguyén diéu hanh cac Nha dudng 130 [59].
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+ Malayxia, Nha dudng ldo chii yéu phuc vu nhu cau cia NCT c6 kha ning chi
tra va tai khu vuc thanh thi. Nhung Nha dudng 130 lai chu yéu dugc xay dung &
khu vyc néng thon. Nha dudng 3o chi yéu duoc diéu hanh béi cac td chic tu
nhan va dugc giam sat béi B0 Y té hoac Phong phuc g1 xa hdi. [65].

+ Thdai Lan, tai BangKok va cac khu do6 thi c6 mot loai Nha dudng lao chuyén
chiam séc va phuc hoi cho NCT 6m yéu va gia dinh phai tra tién. Ly do xudt hién
Nha dudng 130 xuét phat tir nhu cau chim soéc va phuc hdi cho NCT bi 6m yéu
hodc bi bénh man tinh, thudc di€n nhirng nguoi bi tra vé tir bénh vién. Nhung do
ganh ndng cua gia dinh trong viéc cham s6c NCT dm dau bénh tat d3 dan t&i mot

loai hinh dich vu nay [66].

% M6 hinh Nha xd hgi: Ton tai du6i nhiéu tén khac nhau, Nha x4 hoi 1a mo
hinh chim s6c NCT yéu thé, thu nhip thap hoidc c6 don khéng noi nwong tya. Mo
hinh nay dugc cung cp béi chinh phi va cic td chirc phi chinh phu.

+Thdi Lan, nam 1956 nha xa hdi v6i tén "Nha cho NCT" lan du tién dugc
thanh 14p dé dap Gmg nhu cau chim soc cho di trong NCT nghéo, sdng cd don,
khong cé gia dinh va d6i twong nay ngay cang ting. Hién nay, md hinh nha cu tri
cho NCT van rat phd bién va do Chinh phu va céc t6 chice phi chinh phu cung cip,
Nha x4 hoi hoat dong dudi su giam sat ciia Phong phuc loi x3 hoi. Séng tai day,
NCT phai ty lap va ho tu cham séc 1an nhau. Can bd y té chi hd trg trong truong
hop NCT dm dau, bénh tat hodc can tro gitp dac biét [66].

+ Myanmar, Nha xa hoi ton tai dudi tén "T6 4m cho NCT”, cac “T6 4m cho
NCT” do céc to chirc phi chinh pha dia phuwong thiét 1ap va hién dang chim séc
cho hang nghin NCT yéu thé trén ca nudc. NCT vao sdng tai “T6 4m cho NCT”
phai dit du diéu kién: 65 tudi trd 1én, dang d6i mit véi cac van dé xa hoi, khé khin
trong cudc séng hang ngay, khong co su hd tro cia gia dinh. Mdi “T6 am cho
NCT” duoc tai trg dat dudi sy gidm sat cua Uy ban giam sat ciia nha tai trg. Cuc
Phuc loi x3 hoi ciing hd tro tai chinh va k¥ thuat nhu: cip lwong cho nhitng nguoi
quan ly Tb 4m, Truong Pao tao Phuc 1gi xa hoi dao tao cho nhan vién cham soc

tinh nguyén dé cham séc NCT mot cach ¢ hé thong [50].
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1.5.4. Kinh nghiém vé én dinh thu nhdp bang viéc lam phii hop cho NCT

Ngoai viéc gia dinh cham séc NCT va cung cp cac dich vu chim séc NCT
tai cong dong, viéc cham soc doi sdng vat chat cho NCT théng qua cac hoat dong
dong hudng nghiép ciing dugc cac qudc gia quan tdm, ngoai viéc thanh 1ap cac
Trung tAm dao tao nghé cho NCT con c6 cac Trung tim gidi thiéu viéc lam. Vi du
nhu Han Qudc giai quyét dugce van dé tim viéc 1am phu hop, tao thu nhap, ngudn
séng cho NCT théng qua cac Trung tim gi6i thiéu viéc 1am cho NCT. Céc Trung
tam lam nhiém vu lién hé gidi thiéu viéc lam v4i mac luong phu hop cho NCT van
con ¢6 nhu cau 1am viée. Céc trung tdm nay do Nha nudc thanh lap [53].

1.5.5. Mt s6 bai hoc kinh nghiém rit ra cho Viét Nam trong viéc dam bdo
va néng cao chit lwong cham séc NCT

Nghién ctru kinh nghiém cua cac nudc khac nhau dac biét 1a cac nudc Bong
Nam A, tac gia xin rat ra mot sd kinh nghiém nhdm dam béo va ning cao chat
lwong chim séc NCT c6 thé ap dung ¢ Viét Nam nhu sau:

1. Xay dung chinh sach riéng vé NCT, d6 phai 13 cac chinh sach toan dién
nham chiam soc stc khoe, doi séng vét chat va tinh than cho NCT. Pic biét 1a
chinh sach “Chuén bi cho tudi gia”, theo d6 moi cong dan déu phai ¢ trach nhiém
cho ban than lac tudi gia ngay tir khi con tré - thoi diém sung sirc nhit, nha nudce
va cong ddng chi tap trung cho d6i twong qua dic biét kho khian néu khong co ban
tay ctia nha nude hodc cong dong thi khong thé ton tai va duy tri duge cudce séng.

2. Xay dung va hoat dong c6 hi€u qua cac “Quy cham séc NCT”, xa hoi hoa
ngudn hinh thanh Quy.

3. Huy dong tong luc cac ngudn lyc dé chim soc NCT, ldy su chim soc
khong chinh thire cia NCT/gia dinh 1am trong tdm. Nha nuéc, congdong hd tro gia
NCT/gia dinh thong qua tro gitip vé kinh té, dich vu chim soc strc khoe, y té. Dic
biét, xdy dung mo hinh cham soc hdn hop dé NCT duoc chim séc tai gia dinh, két
hop dugc cham soc tai cac Trung tdm cham soc ban ngay.

4. Pa dang héa cac mé hinh chim séc NCT tai cong dong. Xa hoi hoa viée

xay dyung va quan ly diéu hanh Nha dudng ld0 phuc vu nhu cu ngay cang da dang
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ciia NCT dudi sy giam sat va quan 1y cua Nha nudc. Tao diéu kién cho céc to
chtic/cong ty tu nhan tham gia phat trién mo hinh Nha dudng 130 théng qua viée
cap dat, hd tro chinh sach dé xay dung Nha dudng ldo tai khu vuc ndng thén.
Nghién ctru va phat trién mo hinh Nha dudng ldo dic thu danh cho NCT 6m yéu,
bénh man tinh ¢4 nhu ciu chim soc dic biét.

5. Bén canh viéc cham séc va nang cao chét luong cham s6¢ NCT tai Trung
tam bdo trg xa hoi hién nay, Nha nudc truc tiép va khuyén khich cac td chirc phi
chinh nhu dau tu xay dung cac Nha xa hdi theo mé hinh NCT tu 1ap. Nha nudec,
cong déng hd trg chim soc stte khoe, vat chat va tinh than cho NCT séng tali mo
hinh.

6. Nha nudc thanh 1ap cac Trung tdm gidi thiéu viéc lam cho NCT nhim
lién hé gi6i thiéu viéc lam phu hop cho NCT trong trudng hop van con cd nhu cau

lam viéc cling nhu ¢6 cac hoat dong hudong nghiép cho NCT.
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KET LUAN CHUONG 1

Qua nghién ctru co s 1y luan vé cham séc va chit luong chim séc NCT,
Luén 4n rat ra mot s6 két luan sau:

- NCT 14 nguoi thudoe mdt bo phan dan cu séng qua mot do tudi nhat dinh, d6
tudi ndy dugc phap ludt cua ting nudc nude quy dinh. Quy mé dan sd cao tudi
ngay cang 16n va gia ting nhanh, dic biét 13 tai cac nudc nghéo. Nhu cau vé chim
so¢ NCT cao hon cac nhom tudi khéc.

- Cham soc NCT la dap tmg 8 nhu cau cua NCT, thé hién trén 3 ndi dung
cham soc: vat chat, stirc khoe va tinh than dé NCT sbng vui, sdng khoe, sdng c6
ich. Cham s6c va phat huy vai trd NCT 1a hai hoat dong gén bo chit ché v6i nhau
va la trach nhiém cua ban than NCT, cua gia dinh, Nha nudc va toan xa hoi. Cham
soc dugc thé hién qua 2 hinh thite: chim soc khong chinh thire tir phia NCT/Gia
dinh/Nguoi than va sy cham soc chinh thirc tir phia Nha nudce, xa hdi va cong
ddngqua cac mé hinh cham séc tai nha, tai cong déng va cham soéc hdn hop.

- Chét luong chim s6c NCT 1a mirc do tong thé nhimg két qua mong mudn
trong hoat dong cham s6c NCT trén cac mat suc khoe, vat chit va tinh than. Nang
cao chat lugng cham séc NCT 1a mot qua trinh chii dong nhim chuyén dbi mirc do
téng thé nhimg két qua mong muén trong hoat dong cham séc NCT 1én mot mirc
d6 mong mudn.

- Kinh nghiém vé dam bao va nang cao chét luong cham séc NCT trén thé
gidi dic biét 1a cac qudc gia Pong Nam A cho thdy Viét Nam cé thé hoc tap, van
dung mét cac sang tao phu hop véi didu kién vé KT-XH, vin hoéa, lich st... Khong
thé van dung mot cach may moc tat ca cac kinh nghiém vi mdi chinh sach, mdi mé
hinh chi phu hop véi tirng qudc gia, tai ting thoi diém va giai doan nhat dinh.

- Xu huong chung cta cac nude cod diéu kién KT-XH, vin hoa, lich st tuong
ddng Viét Nam 1a 14y sy chdm soc khong chinh thirc cia gia dinh va tai gia dinh
lam trung tdm, Nha nudc, xa hdi va cong déng hd trg NCT/gia dinh trong viéc
cham séc NCT tai nha théng qua viée trg giup vé kinh té, cung cip dich vu chim

soc sire khoe, y té ciing nhu stir dung mé hinh chim séc NCT.
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Chwong 2 -PANH GIA THUC TRANG CHAT LUQNG CHAM SOC
NGUOI CAO TUOI VIET NAM

2.1. PHAN TICH CAC PAC PIEM CO BAN VA VAI TRO CUA
NGUOI CAO TUOI VIET NAM

Phan tich cac dic diém co ban ciia NTC thuc chét 1a 1am rd doi tuong duogc
chidm soc tir d6 nhan dién rd nhu cau, thach thire cling nhu cac yéu t anh hudng
dén viéc cham séc va nang cao chat lugng chim soc NCT.

2.1.1. Cdc dic diém vé nhén khdu hoc ciia nguwoi cao tudi Viét Nam
2.1.1.1. Qui mé va phan bd ciia ngudi cao tudi

Quy mé NCT: Viét Nam dang trong qua trinh chuyén d6i nhan khiu hoc
manh mé&, quy md NCT dang ting nhanh, ty 16 NCT (60+) trong tong dan sb da
tang tir 6,9% (1979) 1én 7,2% (1989), 1&€n 8,12% (1999) va 1én 8,9% (2009). Theo
két qua Piéu tra bién dong DS-KHHGD 1/4/2011, ty 1&¢ NCT (60+) 1a 9,9%
(8.655.324 nguoi), dac biét ty 1€ NCT (65+) 1a 7% (quy dinh gia hda la 7%). Nhu
vay, Viét Nam di chuyén sang co cAu “gia hoa din s6”, som hon 5 nim so véi dy
bao 1a nam 2017 co cau dan s6 Viét Nam chuyén sang co cau “gia hoa dan s6”.
" Dan sb 60+ (triéu ngudi) . . Ty 1¢ dan s& 60+ (%)

24.8
25 A

20 A
15 A

10 A

1989 1999 2009 2019*2029*2039*2049* 1989 1999 2009 2019* 2029* 2039* 2049*

Biéu d 2.1. S6 lwong va ty 1é din sb cao tudi (60+), 1989 - 2049

Nguon: Téc gia xay dung bicu do theo s6 liéu: TDTDS 1979, 1989, 1999, 2009 ciia
TCTK; (*) Téac gia tinh toan theo s6 li¢u Du bao Dan s6 Viét Nam 2009-2049.
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Ly do chu yéu 1a do nhitng thanh tyu dat dwgc trong linh vuc y té va ké
hoach hod gia dinh. Muc sinh cua nudc ta da gidm manh tur trung binh 4,8 con
(1979) xudng 2,33 con (1999), 2,07 con (2007) va 2,01 con (2009) va nang tudi
tho binh quan cua Viét Nam tir 68,6 tudi (1999) 1én 72,8 (2009), du kién s& 1a 75
tudi vao nam 2020 [40]. Trong khi tudi tho trung binh ngdy cang ting di lam cho
dan s6 nudce ta co xu huéng 130 hoa véi ty trong dan sb tré giam va ty trong nguoi
gid ngay cang tang. Két qua 1a co céu dan sd Viét Nam bién dong manh theo
huéng dan sé cao tudi ngdy cang ting. Do 1 xét trén pham vi quéc gia, con trén
pham vi tinh/thanh phd, di cu ciing 1a Iy do lam ting ty 16 NCT. Can ctr sd liéu
trong Tong diéu tra Dan sb va nha & Viét Nam nam 2009, tinh ty 16 NCT (60+) cua
63 tinh thanh phd cho thiy, Viét Nam c6 16 tinh/thanh phd c6 co cdu “gia hoa dan
$6” gé)m: Thai Binh, Ha Tinh, Ha Nam, Nam DPinh, Hung Yén, Quang Ngai, Hai
Duong, Ninh Binh, Quang Nam, Binh Dinh, Quang Tri, Thanh Héa, Bén Tre, Hai
Phong, Thira Thién Hué, Phii Tho. Céc tinh/thanh phd nay déu c6 tudi tho cao mirc
sinh thap va hau hét cac dia phuong nay (trir Hai Phong véi ty sudt xuat cu 1a
19,1%) déu c6 sb6 nguoi xudt cu 16n (giao dong tir 42,8%o ciia Hai Duong dén
78,3%o ciia Bén tre). Di chuyén giita cac tinh, thanh phd ¢ nuéc ta trong nhiing
nam qua dién ra chil yéu & nhém ngudi trong d6 tudi 15-29 véi muc dich chinh 13
tim viéc lam va hoc tdp. Nam 2009, hon mdt nira ) nguoi di chuyén 1a tir 25 tudi
tré xubng. Diéu nay gép phan lam ting ty 16 NCT trong tong s6 dan cua cic
tinh/thanh phd c6 sé lugng ngudi xuat cu 16n, lam giam ty 16 NCT trong tong dan
s6 cua cac tinh/thanh phd ¢ sé lugng ngudi nhap cu 16n (Tham khao Phu luc 3,
Biéu d6 1).

Chi sb gia hoa 1a chi bio quan trong biéu thi xu huéng “gia hoa dan s6”.
Theo céac sb liéu cua Téng cuc Théng ké, chi sb gia hoé ctua Viét Nam da tang tr
18,2% nam 1989 1én 35,5% nam 2009, va tang 1én 38% nam 2010 (cao hon murc
trung binh ctia khu vuc Dong Nam A 1a 30%). Nhu vay, néu nhu nam 1989, ctr
khoang 6 tré em dudi 15 tuéi méi c6 1 ngudi tir 60 tudi try 1én thi dén nam 2010

ctr khoang 3 tré em duéi 15 tudi dd c6 1 ngudi 60 tudi tré 1én. Theo dir bao dan sb
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Viét Nam 2009-2049 cta Téng cuc Théng ké (TCTK), thoi gian qua do tir “gia
hoa dan s6” sang “dan sb gia” cua Viét Nam ciing rat ngin, khoang 18 dén 20 nam.

S liéu tir cac cudc Tong Diéu tra Dan sb va Nha & giai doan 1989-2009 va
du bao dan sb Viét Nam giai doan 2009-2049 cho théy ) luong NCT ¢ nhom tudi
cang cao thi cang ting nhanh, dic biét nhém tudi cao nhéat (80+) ting nhanh nhat
trong nhom dén s cao tudi. Giai doan 1989-2009, ty 18 NCT tang 1,2 1an (8,9%
nam 2009 so véi 7,2% nam 1989). Trong do, ty 1& nhém 60-69 gan nhu giit nguyén
(4,2% nam 2009 so v&i 4,3% nam 1989), ty 1¢ nhom 70-79 ting 1,4 1an (3,1% nam
2009 so véi 2,2% nam 1989), con ty 16 nhom déan sd cao tudi nhét (80 +) ting hon
2,3 lan (1,6% nam 2009 so vai1 0,7% nam 1989). Va theo du bao dén nam 2049, ty
trong nhom dan sb 80 tudi trd 1én trong téng dan sb van ting khoang 2.4 1an so voi
nam 2009, 3,8% ndm 2049 so v6i 1,6% nam 2009 (Tham khao Phu luc 3, Bicu d6
2).

Phén bé: NCT phan bb khong déu, tap trung tai 3 ving dong bing c6 dong

dan cu nhat trong ca nude 1a 3 ving dong bang.

DB séng Clru Long

18.8
Pong Nam B6

13.7
Tay Nguyén

Bac Trung bd va duyén hai mién Trung

24.3
Trung du va mién nui phia Bac

11.2
DB s6ng Héng

28.1
0.0 5.0 10.0 15.0 20.0 25.0 30.0 35.0

DB song Truig dul\./a B?C TruAng bo n . | Déng Nam |DB sbéng Clru
- mién nui |va duyén hai| Tay Nguyén R
Hong L e - B Long
phia Bac mién Trung
1999 27.17 12.6 24.71 3.36 13.11 19.05
2009* 28.6 11.7 25.4 3.7 11.9 18.7
W 2011%** 28.1 11.2 24.3 3.8 13.7 18.8

Biéu d0 2.2. Phan bo dan sb cao tudi (60+) theo viing, 1989 — 2011
Ngudn: Téc gia xay dung bicu do theo s6 ligu: TDTDS 1989, 1999 cua TCTK; (*) Téc
gia tinh todn theo s6 liéu TDTDS 2009; (**) Tac gia tinh toan theo so li¢u Diéu tra bién

dong DS-KHHGD 1/4/2011 cua TCTK.
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Dua trén cac s6 lieu vé dan sb phan theo do tudi, phan theo vung dia 1y
trong diéu tra Bién dong dan s6 va ké hoach hoa gia dinh 1/4/2011, tinh ty 1¢ NCT
(phan 4nh trén biéu d6 2.2) cho thdy NCT phan b tai Pong bang song Hong
(28,1%), Pong bang song Ciru Long (18,8%) va Bac Trung b va Duyén hai mién
Trung (24,3%).

Do dic diém cu dan nudc ta séng tap trung tai khu vuc néng thon nén dai da
s6 NCT sbng tai nong thoén. Trong giai doan 1989-2011, s6 NCT & ndng thon cao
gan gip 3 lan khu vuc thanh thi. Tuy nhién, do tac dong ctia qué trinh d6 thi hoa,
ty 1 dan sd gia ¢ khu vuc néng thon co xu hudng giam dan, tir 77,81% (1989)
xudng 76,83% (1999), 72,11% (2009) va 70% (2011). Pong nghia vdi viée sd
luong NCT thanh thi ngay cang ting (Tham khao Phu lyc 3, Biéu d6 3).
2.1.1.2. Co cdu gi6i tinh va tinh trang hén nhdn cia nguoi cao tudi

Co ciu gidi tinh: Co ciu gi6i tinh cia NCT nudc ta ¢ su chénh léch 16n.
S6 liéu Diéu tra bién dong Dan sb K& hoach hoa gia dinh 1/4/2011 ciia TCTK cho
thiy, trong tong s6 8.655.324 ngudi NCT thi ¢6 3.596.633 NCT nam va 5.058.691
NCT nir. No6i cach khac, ctir 100 NCT nam thi ¢6 téi 141 NCT nir.

Bing 2.1. Ty s0 gi6i tinh NCT phén theo nhém tuoi, 2011
(S0 NCT nir twong irng véi 100 NCT nam)

Donvi: %
Nhom tudi 60-64 65-69 70-74 75-79 80+
Ty s0 gidi tinh NCT 120 132 142 153 290
Ngudn: Téc gia tinh toan theo s6 liéu Diéu tra bién dong DS-KHHGD 1/4/2011 cua

TCTK.

Can clr cac s6 liéu dan sd phan theo nhém tudi va gidi tinh trong Piéu tra
bién dong dan sé ké hoach hoa gia dinh 1/4/2011 cta Téng cuc Théng ké, tién
hanh tinh ty s6 gi¢i tinh NCT chia theo nhém 5 tudi. S lidu bang 2.1 cho thiy ty
s6 gidi tinh cua NCT (nit/nam) ting nhanh theo nhom tudi, tir 120 (nhém tudi 60-
64) dén 290 (nhom tudi 80+). Nhu vy, Viét Nam ciing theo qui luat chung, ty sb
gidi tinh (nit/nam) cta dan sé cang & cac nhom tudi cao cang ting.

Tinh trang hén nhdn: Tinh trang séng khong c6 vo/chong cua NCT chiém

ty 1¢ cao, dac biét 1a phu nir. Giai doan 1999-2011, s6 NCT nir séng khong chéng
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(chua chdng/gia goa/ly hon/ly than) ludn gép 4 14n ty 16 nay & NCT nam giéi. Nam
1999, ty 16 NCT nir song khong chdng (50,8%) gip 4 1an so véi NCT nam
(12,9%). Ty 1& nay khong thay doi dén nam 2009, ty 18 NCT nit song khong chong
(56%) gip 4 1an so véi NCT nam (15,2%) [40]. Theo Diéu tra bién dong DS-
KHHGD 1/4/2011, Viét Nam c6 2,7 triéu cu ba goa/ly hon/ly than va pho bién vai
NCT nit séng & nong thon. Va ty 16 NCT nit song khong chdong chiém 55,8%, gip
4 lan ty 1€ nay 6 NCT nam (15,1%) (Tham khao Phu luc 2, Bang 1).

Viéc phai sbng mot minh 1a diéu rat bat loi @i véi NCT, béi gia dinh ludn
1a chd dwa khi vé gia. Trong khi d6, van dé tai gia ctia ngudi gia, nhin chung khong
duogc ung ho: 58,6% sb ngudi duge hoi cho 1a khong nén, 18,3% khong quan tam,
5% khong c6 chinh kién, chi c6 18% tan thanh, tic 1a cr 5 ngudi méi cé gan 1
ngudi chip nhan [26]. Trong diéu kién yéu thé vé& moi mit ciia NCT nit so voi nam
gidi cung d6 tudi thi tinh trang NCT séng khong chdng va phan bd chil yéu ¢ nong
thon do1 hoi cac nha hoach dinh chinh sach xa hdi phai cha tam hon nira trong viéc
dua ra cac chinh sach phuc lgi xa hoi ¢6 hi€u qua, vi du nhu cac chuong trinh gido
duc va tao thu nhdp cho NCT nir gioi [UNDP, 2002].

2.1.2. Cdc dic diém vé sirc khée ciia nguoi cao tudi Viét Nam

Hién nay, tudi tho ctia nguoi Viét Nam 1a 73 tudi va c6 thé sanh ngang véi
tudi tho cua NCT & cac nude cé thu nhip cao hon, nhung tudi tho binh quan khoe
manh khé thap 13 64 tudi, xép thir 124/193 qudc gia va ving lanh tho trén thé gisi
[World Heath Organization, World Health Statistic 2010]. C6 56,3% NCT ty danh
gi4 vé sirc khoe ban than thudc loai yéu, 36,3% danh gia strc khoe binh thuong va
chi c6 7,6% cho réng stc khoe cua ho thudc loai tdt [54]. NCT Viét Nam dang
mang ganh ning bénh tat kép do xu hudéng bénh chuyén tir 1ay nhidm sang khong
lay nhiém va cac bénh mén tinh, dong thoi cic bénh méi dang xuat hién cung voi
su thay d6i trong cach sdng dang ngdy cang trd nén phd bién nhu bénh ung thu,
cing thang va trim cam vé tam than [38]. Nhiing bénh thuong gip nhat & NCT la
bénh vé xwong khop, huyét ap, cac bénh vé mit va bénh suy giam tri nhé [52].

NCT mic bénh vé bénh huyét ap (38,4%) 1a cao nhét, sau d6 1a xuong khép (31,9%),
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day 1a nhitng cin bénh nguy hiém dé gay tr vong cho NCT va thudng gip ¢ nhom
NCT c6 diéu kién séng kha. Bénh tim mach c6 lién quan chat ch€ véi bénh tang
huyét ap (chiém hon 1/2 s6 ca tir vong & NCT 1a do ting huyét ap) va dic biét phd
bién ¢ nhitng ngudi gia séng & thanh thi. Bénh xwong khép chu yéu 1a do diéu kién
khi hau am uot, diéu kién lam viéc nang nhoc, mang vac nhiéu. Tuy nhién ty 1€

mic bénh xwong khép & NCT dang giam dan khi diéu kién kinh té phat trién.

Bénh tai bién mach mau 130 | | 21.9
Viém phoi [ | 7.8
Tang huyét ap | 7.7
bai thao duong tuyp 11 | | 5.3
Bénh phoi tac ngh& man tinh | 4.1
Suy tim [ 2.4
Hoi ching tién dinh M| 2.1
Bénh Pakinson || 2.1
Loang xuong |MEM| 1.9
Viém phé quan cap || 1.7
.

0 5 10 15 20 25
Biéu d0 2.3. Ty 1& 10 bénh phd bién nhét ciia bénh nhan ndi tra tai Vién lio
khoa quoc gia (%), 2008

Nguon: Téc gia xay dung biéu d6 theo s6 liéu M6 hinh bénh tat diéu tri ¢ Vién Lao
khoa Quoc gia nam 2008.

Theo s liéu thong ké vé 10 bénh hay méc nhit ciia bénh nhan NCT trong dé
tai nghién ctru mo hinh bénh tat didu tri & Vién Lao khoa Qudc gia nam 2008 cho
thiy 10/10 bénh NCT hay miéc 13 bénh khong 1ay nhiém va cha yéu 1a cac bénh
mén tinh nhu: Bénh tai bién mach mau ldo, Tang huyét ap, Dai thio duong tuyp 11,
Bénh phdi tic ngh& man tinh, Suy tim, Hoi chimg tién dinh, Bénh Pakinson, Lodng
xuong. Trong do, tai bién mach mau 130 (21,9%), bénh huyét ap (7,7%) 1a cac bénh
hay gip nhat.

Céac bénh vé mit va tai, giam thi lyc, thinh lyc cling 1a nhiing can bénh phé
bién 6 NCT. Hai cin bénh nay lién quan dén sy thoai hoa cua cic co quan trong co
thé. Hai cin bénh nay ciing 12 nguyén nhan gy tan phé & NCT, giy anh hudng 16n

dén doi séng tam 1y ciing nhu sinh hoat va sy hoa nhap cong dong ciia NCT. Nhat
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la sy giam sut tham chi mat hoan toan kha nang vé thi luc 1a nghiém trong nhét boi
n6 anh huong dén toan bd doi sdng cia ngudi gia va gy kho khin, vat va cho
nguoi than trong viéc cham soc.

Khi bi m chan thuong, véi dic diém cua tudi gia thi sé ngay dé NCT phuc
hdi dai hon cic nhom tudi khac. Theo két qua diéu tra mirc sdng dan cu qua cic
nam cho thay binh quin 1 NCT phai nghi khoang 30 ngay do bi 6m/chin thuong
trong 12 thang trung binh gip 4 - 5 1an tré em va gip 3 1an ngudi trudng thanh.
Nhu vy, mdi NCT & Viét nam phai chiu ganh ning bénh tat toi 14 nim trong tong
s6 hon 70 nam sdng trong cudc doi [38] .

2.1.3. Cdc dic diém vé kinh té va xa hdi ciia nguwoi cao tudi Viét Nam
2.1.3.1. Trinh d6 hoc van chuyén moén nghiép vu ctia ngudi cao tudi

Trinh dp hoc vin: Tinh trang biét doc biét viét cia NCT Viét Nam dang
dan duoc cai thién song con nhiéu han ché, mot sb luong 16n NCT khong biét doc
biét viét, trong s6 d6 sb luong 16n 1a NCT nit va chil yéu 1a NCT & nong thon.

Nam 1999, khoang gan 2.5 triéu nguoi (50+ khong biét doc biét viét. Trong
d6 chu yéu 1a sdng ¢ nong thon (trén 80 %) va 1a nit gidi (trén 80%) [25], [40]. Sau
mot thap ky, theo két qua toan bo Tong diéu tra Dan sb va Nha & nim 2009, ty 16
NCT khong biét doc biét viét con khoang 18,13% (hon 1,35 triéu nguoi). Trong
d6, NCT 1a nir khong biét chir gip 3,6 1an (25,62% trén tong s6 NCT nif) ty 18 nay
& NCT nam (7,05% trén tong sé NCT nam) [40], (Tham khao Phu luc 2, Bang 2).

Pay ciing 12 mot dic diém ciia NCT Viét Nam trong giai doan nay vi NCT
déu 1a nhitng con nguoi thudc cac thé hé trude day nhiéu chuc nam, diéu kién hoc
tap thoi do con rat kho khan thiéu thdn, lai bi hai cudc chién tranh 1am gian doan
nén di han ché nhiéu dén co hoi nang cao trinh d6. Ty 16 NCT nit khong biét chir
nhiéu hon 14 do hau qua cua bat binh ding gidi trong giai doan trudc gay ra.

Véi ddc diem han ché vé trinh d doc viét cua NCT Viét, doi hoi céc nha
hoach dinh va nhéat 1a cac co quan td churc thuc hién chinh sach NCT phai chu
trong dén cach tiép can, kénh tuyén truyén va truyén thong véi nhém ddi tugng

nay nhét 1a ¢ ving nong thon. Vi du nhu cach tuyén truyén vé chinh sach, giai dap
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chinh sach, cham soc stc khoe cho nhom d6i tuong NCT khong biét doc biét viét
phai ding phuong tién dai truyén thanh truyén hinh hodc truyén thong truc tiép.

Céc kénh truyén thong nhu to roi, t& gip, sich mong. .. khong phat huy duoc.

Trinh d¢ chuyén moén nghiép vu: Trinh do chuyén mon nghiép vu cua
NCT Vi¢t Nam dang dan duoc cai thién song con nhiéu han ché, con chénh léch
16n vé trinh do hoc van va trinh d6 chuyén mén k§y thut cia NCT giita giéi nam
va nit va dang c6 moét lyc luong nhéd lao dong co6 trinh dO chuyén mon cao nam
trong 16p NCT.

Theo két qua théng ké Piéu tra muc song ho gia dinh nam 2010, ty 16 NCT
chua bao gio dén truong chiém 17,2%, khong c6 bang cip chiém 34,8%, tot
nghiép tiéu hoc 20,4%, tot nghiép THCS chiém 10,9%, Tt nghiép THPT chiém
3,2%, duoc dao tao tir so cip dén cao ding nghé 4,8%, Cong nhan k¥ thuat chiém
3,9%, Trung hoc chuyén nghiép chiém 0,9% va ty 16 NCT tét nghiép tir cao dang
tré 1én chiém 3,8% (Tham khao Phy lyc 3, Biéu do 3). Nhu vay, ty 16 NCT ¢6 hoc
van cao, tot nghiép tir phd thong trung hoc tré 1én va duoc dao tao nghé chiém ty
1& nho (16,7%). Pay ciing 1a tinh trang chung va phd bién tai Viét Nam ¢ cac nhém
tudi khac trong giai doan nay. Tai cac nhom tudi, ty 1& dan sé c6 hoc van cao (ot
nghiép tir phd thong trung hoc trd 1én) chiém ty 1¢ nho. Trinh d¢ hoc van ctia NCT
gitra thanh thi véi ndng thon cling c6 sy chénh 1€ch, khu vuc thanh thi c6 trinh do
cao hon nhiéu so v6i ving néng thon. Trinh d6 hoc van ctia NCT nam va nit thay
d6i theo cac cip hoc va theo chiéu hudng ngugc nhau rat rd rét. Cang 1én cac cap
hoc cao hon thi ty 18 tot nghiép cua NCT nir cang giam va mic d6 chénh 1éch so
v6i cac NCT nam ngay cang 16n.

Nhu vay, ¢c6 mot bo phan dan s6 cao tudi co trinh do chuyén moén cao.
Trong diéu kién Viét Nam hién nay, nha nudc can c6 chinh sach dé cudn hat luc
luong lao dong NCT c¢6 trinh d6 chuyén mén cao dé bu dip ngudn nhan luc co

trinh do cao con dang thiéu hut cia nhom dén sd trong d6 tudi lao dong.
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2.1.3.2. Miic song ctia ngudi cao tudi

Viét Nam van dang 13 mot nudc dang phat trién, doi song cia NCT ciing
con nhiéu khé khan. S6 liéu diéu tra thuc trang NCT nam 2007 cua Bo LD-TB-
XH, phan 16n ho gia dinh NCT (57%) cho rang mirc séng hién gid vin ¢ muc do
trung binh. Chi c6 18,3% ho gia dinh NCT cho 1a c6 kha hon va dic biét van con
23% ho gia dinh NCT ty dénh gia muc song 1a nghéo déi. Trong d6 ngudi gia co
don c6 mirc séng kém nhit, 42% NCT séng doc than c6 cude sdng & mirc nghéo
kho [52]. Mtic séng ctia hd gia dinh NCT chénh 1éch 16n giita néng thon va thanh
thi, ty 16 ho NCT c6 muc séng giau ¢ khu vuc néng thon bang 1/2 so voi khu vue
thanh thi (1.13% va 2.47%), con ddi véi ty 16 ho NCT c¢6 muc séng nghéo thi
nguoc lai (13.56% va 27.6%) [52].

V&i mirc sdng con nhiéu han ché nhu vy nhung NCT lai ¢6 dic diém 14 sirc
khoe ngay cang yéu theo do tudi thi chi tiéu cia NCT vé y té ctia NCT lai rat 16n.
Theo s6 liéu khao sat muc song dan cu nam 2010, chi tiéu cia y té binh quan cua 1
NCT ¢6 KCB trong 12 thang (2.049 nghin dong) gip 4 1an nhém 0 - 4 tudi (586
nghin déng) va gan gip 2 1an nhom 15 - 24 tudi (1.152 nghin dong).

2.1.4. Vai tro ciia ngwoi cao tuéi Vigt Nam

NCT Viét Nam dong vai tro cuc ky quan trong trong xa hdi. Trong chinh tri,
NCT Viét Nam 1a chd dua quan trong ddi véi bang, Nha nudc va xa hdi. Da )
NCT Viét Nam 13 nhitng ngudi di c6 nhiéu cong lao dong gop trong hai cudc
khang chién cua dan toc, cling nhu trong cong cudc xdy dung va phat trién dat
nudc trong nhitng nam thang khoé khan nhat. Dén khi tudi da cao, NCT van tiép tuc
phat huy vai trd nhu ¢6 van, tu van... cho Dang va Chinh pha. Nhiéu NCT con strc
khoé vin tham gia t6 chirc Pang, doan thé, chinh quyén & cap xa, ¢ thon/xém/ban
lang.

Trong kinh t&, NCT 1a nguoi déng tich luy cho su phat trién kinh té cua dat
nude, tao von dau tu trong qua khu. Pén khi tudi da cao, mot bod phan NCT, dac
biét 1a lao dong co trinh do cao va nhiéu kinh nghi¢m, von x3 hoi... van dang tham

gia vao hoat dong kinh té. Ho tham gia san xuét, kinh doanh vira dé tao thu nhap,
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nang cao chit luong cudc song, gop phan xda doi, giam nghéo va lam guong dé
thé hé tré noi theo. Nam 2011, v6i hon 4,5 triéu (52,7%) triéu nguoi NCT tham gia
hoat dong kinh té, tirc cir 2 NCT thi ¢6 téi 1 ngudi hoat dong kinh té... Ngoai ra,
NCT con dong goép mdt cach gian tiép trong nén kinh t& qudc dan (lam viéc nha,
trong chau...).

Trong vin héa - gido duc, NCT la kho tang kinh nghiém quy gia vira 1 cau
nbi giita qua khar voi hién tai, 13 nguoi dinh hudng cho nhitng nguoi tré. Trong su
nghiép gido duc va dao tao, nhiéu can b khoa hoc, gido vién, y bac s§... sau khi
nghi huu va nhiéu NCT sdng & nong thon c6 kinh nghiém, kién thirc d tich cuc
tham gia cong tac gido duc, dao tao, ddy manh khuyén hoc khuyén tai, gép phan
xdy dung mot xa hoi hoc tip & co sé. Phan 16n Chu tich hoi khuyén hoc co s 1a
NCT. Dic biét, trong viéc luu giit va phat trién nghé truyén thong tai cac “lang
nghé&”, NCT c¢6 trong trach dic biét 1a luwu giit, khoi phuc, truyén nghé truyén théng
cho thé hé con chau nham duy tri nhitng tinh hoa van héa chét chiu dugc qua nhiéu
thé he.

Trong nghién ctru khoa hoc, ngoai viéc khuyén day con chau, dong ho va
moi ngudi ap dung céc tién bo khoa hoc k§ thuat trong san xudt, kinh doanh, chim
soc strc khoé nhan déan, nang cao chat luong cudc sdng... NCT 14 cic can bd trong
nganh gido duc, dao tao, khoa hoc céng nghé, y té da nghi huu van khong ngimg
nghién ctru khoa hoc céng nghé, nhét 1a trong cac linh vuc xa hoi gop phan khong
nhd vao cong cudc cong nghiép hoa, hién dai hoa dat nudc

Trong x4 hoi, NCT tham gia rat nhiéu hoat déng & cac linh vuc cd nhitng
dic diém dic thy, chi NCT méi dam nhiém dugc nhu: Tham gia vao td hoa giai, td
dan phd, hoi khuyén hoc, hoat dong tir thién; Tuyén truyén phong chdng toi pham,
xdy dyng gia dinh vin héa NCT...Tlr nhiing thanh qua da dat duoc c6 thé thay
NCT ngay cang dong vai trd to 1on trong viéc phat trién vin héa - xa hoi.

Trong gia dinh, NCT ¢6 vi tri rat quan trong trong gia dinh truyén thdng cta
nguodi Viét Nam. NCT Iudn dugc coi 1a tru cdt tinh than, dao dirc cua gia dinh

dong ho. C¢ vai tro quan trong trong vi¢c gido duc con chau xay dung gia dinh van
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hoa, dong ho van hod, thuc hién phong trao “6ng ba cha m¢ mau muc, con chau

thao hién”. C6 trén 60% NCT tham gia vao cac phong trao xdy dung gia dinh vin
hoa, khu dan cu van minh, ty I¢ ho c6 NCT dat danh hi€u gia dinh van hoa cao hon

ty 1€ chung [48].

2.2. PHAN TiCH THUC TRANG CHAT LUQNG CHAM SOC
NGUOI CAO TUOI VIET NAM

Tai Viét Nam, gia dinh la nén tang cua xa hoi, la nguén luc dAu tién cham
soc NCT. Hinh thire cham séc NCT chil yéu van 13 sy cham séc khong chinh thirc
tir phia gia dinh va do gia dinh/con chau dam nhiém, Chinh phu va cong dong cung
cép cac hinh thirc cham séc chinh thirc dé hd tro gia dinh thong qua cac chinh sach
ASXH, cac dich vu va mé hinh chiam séc NCT tai nha va cong dong. Riéng véi bd
phan NCT c6 hoan canh kho khan khong noi nuong tua, ngudi c6 cong voi cach
mang thudc dién chinh sach, Chinh phu tryc tiép nudi dudng va cham soc trong
cac Trung tam bao trg xa hdi va Khu dudng 1ao danh cho ngudi ¢é cong véi cach
mang. Nhu vay, Chinh phu tao hanh lang phap 1y vé chinh sach va tryc tiép tham
gia cham s6c NCT, khu vyc tu nhan cung cép su cham séc vi loi nhuan, cac td
chtre phi chinh phil cung cap su chiam séc trong sy khuyén khich ciia Chinh phi.
2.2.1. Phén tich thuc trang chinh sdch chim séc ngwoi cao tuéi Vigt Nam

C6 thé thay sy hinh thanh va phat trién chinh sach NCT tir khi thanh lap
nudc nam 1945 qua céac giai doan sau:

Giai dogn 1945 — 1994 (50 nam): Ngay tu thanh lap nudc Viét Nam dan
chu cong hoa (1945), Pang va Nha nudc ta di rat quan tam dén NCT, diéu d6 thé
hién rat rd trong Hién phap nim 1946, Diéu 14 quy dinh: “Nhirng cong dan gia ca
hodc tan tat khong lam dugc viée thi duge gitp d&”. Piéu 32 ctua Hién phap 1959
ghi 15: “Giup d& nguoi gia, nguoi dau yéu va tan tat. Mo rong BHXH, bao hiém
strc khoé va ctru tro x4 hoi...”. Didu 64 cua Hién phap 1992 quy dinh: “...Cha me
c6 trach nhiém nudi day con cai. Con céi ¢6 trach nhi€ém kinh trong va cham séc

ong ba, cha me... ”. Va Diéu 87 Hién phap ghi rd: “Nguoi gia, ngudi tan tat, tré md
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c01 khong noi nuong twa duoc nha nudc va xa hoi gitp d6”. Nam 1991, sau khi
Pai Hoi Pong Lién Hop Qudc da ra Nghi quyét 45/106 1dy ngay 1/10 hang nim 13
ngay qudc t& NCT, Chu tich Hoi ddng Nha nudc Viét Nam luc d6 da ra 10i kéu goi
ca nudc huong tng quyét dinh cua Lién Hop Qudc, dong thoi khang dinh “chim
soc strc khoé NCT 1a mot chinh sach rat quan trong va nhét quan ctia Dang va Nha
nuée ta”. Sy quan tim dén NCT con duge thé hién qua cac Nghi quyét, Chi thi cua
Dang, va 1ong ghép trong cic van ban phéap luat nhu: Luat hon nhan gia dinh, Luat
bao vé sttc khoe nhan dan (1989), Luit lao dong (1994), Phap 1énh vé ngudi cd
cong véi cach mang (1994). Nhu vay, chua c6 chinh sach riéng cho NCT, céc
chinh sach vé NCT duoc 16ng ghép trong cac chinh sach chung va chua day du va
toan dién.

Trong giai doan nay, sy hd trg ciia Chinh phu vé doi séng vat chat cho NCT
moi chi tap trung vao nhom NCT nghi huu tor khu vuc nha nudc, NCT c6 don
khong noi nwong twya. Su hd trg qua quy dinh vé mirc lvong huu va trg cip theo
BHXH cho NCT nghi huu tir khu vuc nha nude, NCT ¢6 don khong noi nuong tua
(Nghi dinh 218/CP ban hanh diéu 1 tam thoi vé cac ché ¢ BHXH dbi véi cong
nhan vién chtrc nha nuéce; Nghi dinh sé 27-CP ngay 25/3/1993 vé lwong huu va
mic tro cap ddi voi cac dbi twong huong chinh sach; Nghi dinh 05/CP ngay
26/1/1994 ctua Chinh phu quy dinh tam thoi viéc thuc hi¢n muac luong ddi véi
ngudi duong nhiém trong cac co quan ciia Nha nuée, Dang, doan thé, luc luong vii
trang va trong cac doanh nghiép; diéu chinh mtrc lwong huu, mic trg cip ddi voi
cac ddi teong chinh sach xa hoi).

V& chim séc strc khoe — y té, moi chi ¢c6 mot s6 chinh sach cu thé: Vi NCT
trén 100 tudi thi cAp mién phi thé bao hiém y té; NCT dwogc wu tién khi kham bénh,
duogc kiém tra dinh ky khi bi bénh; Chinh phu quy dinh chuong trinh dao tao, boi
dudng kién thirc vé cac bénh thuong gip & NCT vao cac Truong y té (Nghi dinh
23/HPBT cua Hoi dong B truong ngay 24/1/1991 vé Diéu 1é kham, chita bénh

va phuc héi chirc nang).
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Céac van ban va chinh sach trén thé hién su quan tdm cia Pang va Chinh
phu dbi v6i NCT tir rat sém. Trong sudt 50 nam, chinh sach d6i véi NCT moi
duge 10ng ghép trong cac vin ban phap luat va méi ding lai ¢ viée vu tién dén
cham soc doi song vat chat cho nhom NCT dic thu 1a nguoi da nghi huu trong khu
vuc nha nudc, NCT kho khan c6 don khong noi nuong tya. Giai doan nay, chinh
sach vé chiam séc sitc khoe — y té chua c6 su phan biét nhiu so v6i cac nhom tudi
khac va chinh sach vé chdm soc doi sng tinh than va phat huy vai trdo NCT chua
duoc dé cap rd nét.

Giai doan 1995 — 1999 (Giai doan hinh thanh): Céc chinh sach vé cham soc
NCT van chi yéu 1a cham séc doi song kinh té cho nhém NCT dic thu 1a nguoi da
nghi huu trong khu vyc nha nuée, NCT c6 don khong noi nuong tua thong qua
cong tic ASXH va bao tro xi hoi. Cac van ban phap luat van tiép tuc duoc 10ng
ghép, sira chita bd sung trong cac vin ban phap luat nhu: Nghi dinh 19/CP vé
thanh 1ap BHXH (1995), Luét dan su (1995), Thong tu 06/BYT/TT vé cham soc
suc khoe nguoi gia (1996), Luat hinh sy nam (1997), Phap Iénh nguoi tan tat
(1998), Nghi dinh 28/CP vé chinh sach vu dii xa hoi (1995). Piém mdc quan trong
trong giai doan ndy 1a viéc thanh 14p Ho6i NCT Viét Nam (1995) 13 mét to chirc
théng nhit cia NCT trong pham vi ca nudc. Hoi dugc td chirc & tit ca 63
tinh/thanh phé, dén tat ca cac quan/huyén/thi xa va c6 Hoi NCT co s¢ va chi hoi
NCT tai tit ca cac x4, thon ap ban lang trén dia ban toan qudc. Dén nay hoi vién
chiém khoang 90% tong s6 NCT Viét Nam. Hoi NCT di gitip cho Chinh phu trién
khai nhiéu hoat dong tinh nghia, hoat dong vé cham soc ste khoe NCT, dong vién,
nang cao kién thirc hd tro NCT lam kinh té, ning cao doi séng tinh than va phat
huy vai trd NCT, t6 chtc hoat dong vui choi giai tri phu hop voi NCT, chim séc
NCT tai gia dinh.

Giai doan 2000 dén nay (Giai doan hodn thién): Giai doan nay c6 mot sy
chuyén bién manh mé trong chinh sach cua Chinh phi déi v6i NCT va cong tac
cham s6c NCT. Viét Nam da ban hanh Phap 1énh nguoi cao tudi (s6 23/2000/PL-
UBTVQH10), Phap 1énh ngudi cao tudi ra doi 1a bude di thich hop dé cham soc
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NCT. Trong 10 nam tir 2000 dén 2010, Chinh phu ban hanh nhiéu chinh sach cu
thé va riéng cho NCT, dic biét Thii tuéng Chinh phi phé duyét Chuong trinh hanh
dong Quéc gia vé NCT Viét Nam giai doan 2005-2010 véi 3 muyc tiéu, 6 chi ti€u
va 10 ndi dung hoat dong cu thé (Quyét dinh s6 301/2005/QD-TTg ngay
21/11/2005) va téng hop 1a Luat Ngudi cao tudi duoc Qudc hdi nude Cong hoa xa
hoi chu nghia Viét Nam khoa XII, ky hop thit VI thong qua ngay 23/11/2009, cé
hiéu luc ngay 1/7/2010. Cac Bo, nganh da tién hanh ra soat ban hanh b sung céc
ché d¢, chinh sach vé& chim soc va phat huy vai trd cia NCT; ban hanh vin ban
huéng dan chi dao, don dbc cic co quan chuyén mén cap tinh, to chirc trién khai
thuc hién. Cac tinh/thanh phé da trién khai thuc hién cac hoat dong cua chuong
trinh, chinh sach cho NCT, qua trinh trién khai thuc hién da co sy tham gia phéi
hop cta cac SO, ban nganh, Mit trin t6 qudc tinh, Ban coéng tic NCT va cac to
chtrc chinh tri xa héi. Cac muc ti€u, chi ti€u cia cong tac cham soc, phat huy vai
trdo NCT noi chung d3 duogc cac dia phuong dua vao Nghi quyét ctia cac cip uy
Pang, Hoi ddng nhan dan cac cip. Nhiéu tinh di cu thé bang ké hoach va ban hanh
vin ban huéng dan, chi dao co s& thuc hién, co ké hoach va van ban huéng dan
thuc hién, bd tri kinh phi, phan cong trach nhiém thuc hién cho cac nganh, t6 chuc
giam sat, danh gid, tong hop bao céo két qua thyc hién.

Noi dung chinh sach v& NCT hién nay gdm:

(1) Cham séc suc khoe;

(2) Cham soc doi sdng vat chét;

(3) Cham soc tinh than, dong vién NCT tich cuc tham gia cac hoat dong,
phong trao nham phat huy vai tro NCT.

Chinh pht b tri ngin sach hang nim dé thuc hién chinh sach chim soc
NCT, gay Quy chim soc va phat huy vai tro NCT, 16ng ghép chinh sach NCT
trong chinh sach phat trién kinh té - xa hoi va quy dinh trach nhiém tir phia gia
dinh, nha nuéc, cong doéng vé cong tic NCT.

Vé cham séc doi song vt chat: Pé hd tro gia dinh trong viéc chim soc

NCT, Chinh phu da ban hanh cac chinh sach cu thé cho NCT. Tuy nhién, céc chinh
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sach van tap trung chu yéu hd tro kinh t& cho nhom NCT dic thu 1a ngudi da nghi
huu, NCT c6 don khong noi nuong twya thong qua cong tac an sinh va BHXH
nhung c6 d6 pha rong hon céc giai doan trude. Cuy thé:

- NCT nghi huu: Chinh sach vé murc lvong huu va tro cap theo BHXH;

- NCT c¢6 don, khéng c6 ngudn thu nhap: Pugc tro cip xd hoi véi muc 13
180.000 dong/ngudi/thang véi ngudi tir 60-80 tudi, 270.000 ddng/ngudi/ thang voi
nguoi tir 80 tudi trd 1én (truede day la 120.000dong/thang [19]);

- NCT 80+ khéng c6 lwong huu va cac khoan tro cap xa hoi khac duge hudng
trg cap x4 hoi 12 180.000 dong/ngudi/thang (trude ddy quy dinh d6 tudi 1a 90 tre
1én [21] va 85 trd 1én [13]);

- NCT du diéu kién tiép nhan vao séng trong cac co s¢ bao trg xi hoi nhung
cO nguoi nhan cham soc tai cong déng dugc hudng mic tro céip xa hoi 1a 360.000
ddng/ ngudi/thang [22].

- Nhitng NCT tir 60 - 85 tudi bi tan tat, ¢ don du dicu kién dé duoc huéng
ché @6 [19];

Bén canh d6, Chinh phil ¢6 chwong trinh hd trg nha & cho NCT duoc 10ng
ghép véi chuong trinh muc tiéu qubc gia giam nghéo va chuong trinh dén on dap
nghia. Cham séc gian tiép NCT qua cac chuong trinh giam nghéo, cac chuong
trinh vé viéc lam, nude sach vé sinh moi trudng, phat trién nong nghiép ndng thon.
Ngoai ra, Chinh phu quy dinh NCT duogc giam gié vé, gia dich vu khi st dung dich
vu: it nhat 15% gia vé, gia dich vu khi tham gia giao thong bang tau thuy, tau hoa,
may bay, giam it nhat 20% gia vé, gia dich vu thim quan di tich van hoéa, lich s,
bao tang, danh lam théng canh; tap luyén thé duc, thé thao tai cic co sé thé duc thé
thao c6 ban vé hodc thu phi dich vu. HS tro chi phi mai ting khi NCT chét 1a 3
triéu ddng [16]. Chinh phu ciing quy dinh cic wu dai d6i voi ngudi cao nhu: Quyét
dinh séng chung vé6i con, chau hoidc sdng riéng theo ¥ mudn; Puoc tao diéu kién
1am viéc phu hop véi strc khoé, nghé nghiép va cac diéu kién khac dé phat huy vai
trd NCT; Pugc mién cac khoan dong gop cho cac hoat dong xa hdi, trir truomg hop

tu nguyén dong gép; Pugc uu tién nhan ti€n, hién vat ctru trg, cham soc strc khoe
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va chd & nhim khic phuc khé khin ban dau khi gip kho khin do hau qua thién tai
hoic rai ro bat kha khang khac.

Riéng v61 NCT c¢6 don dac bi¢t kho khan khong noi nuong tya, Chinh phu
tryc tiép nudi dudng va cham séc trong cc co so bao tro xa hoi voi mure trg cAp xa
hoi 1a 360.000 ddng/ngudi/thang [22].

Vé cham séc sirc khoe — y té: NCT duge vu tién trong KCB, duogc tao diéu
kién thuan loi dé dong gop cho xa hoi phut hop véi stic khoé ctia minh [10]. Chinh
phu va cong dong chim soc strc khoe — y t& NCT qua bénh vién, bénh vién 3o
khoa va cic co sO y té nha nudc va tu nhan... Pé hd trg gia dinh trong chim
s6cNCT, Chinh pha quy dinh vé chim soc sitc khoe — y t& NCT trong hé théng vy té
nha nude cu thé nhu sau:

- Nam cubi cing trude khi nghi huu, ngudi lao dong duge rat ngan thoi gian
lam viéc hang ngay hodc dugc ap dung ché do 1am viéc khong tron ngdy, khong
tron tuan [11];

- NCT tir 90 tudi tré 1én duoc cip mién phi thé bao hiém y té véi ménh gia
50.000 ddng/ngudi/nam [21] hodc kham chita bénh mién phi theo co ché thuc
thanh thuc chi tai cac co s y t& [18]. Nha nuéc ciing déng thdi ban hanh ché do
bao hiém y té v6i hai loai hinh bat budc va tu nguyén dé giai quyét mot phan kho
khin cho bénh nhan trong d6 chu yéu 1a NCT;

- V& chim séc strc khoé ban dau tai noi cu tra: Tram y té x3, phuong, thi trin
c6 trach nhi€ém quan 1y strc khoe va thuc hién cham soc stic khoe ban dau cho NCT
tai dja phuong. Trudng hop NCT bi tan tat, co6 don khong noi nuong tira bi 6m dau
nhung khong dén kham, chita bénh tai noi quy dinh thi truéng tram y té cap xa cur
canbd y té dén kham, chita bénh tai noi & caa NCT hodc bao céo Uy ban nhan dan
dia phuong td churc dua nguoi bénh dén co s& kham, chita bénh [16].

- Vé kham chita bénh: Uu tién kham bénh, chita bénh cho NCT, nguoi tur da
80 tudi tré 1én [16].

B0 Y té ban hanh thong tu s6 02/2004/TT-BYT nam 2004 va méi day nhat
1a thong tu 35/2011/TT-BYT ngay 15/10/2011 huéng dan thuc hién cong tac chim
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soc strc khoe NCT. Thong tu quy dinh 13 viée t6 chitc quan 1y strc khoe va cham
soc strc khoe ban dau d6i voi NCT, t6 chitc mang ludi kham chita bénh cho NCT,
trach nhi¢ém cua Vién Lao khoa, cac bénh vién, Trung tam y té, Tram y té x4
phuong va cac don vi to chire ¢6 lién quan vv... Bén canh d6, Nha nudc ciing cho
thanh 1ap Vién lao khoa, céc co s& diéu tri 30 khoa, t6 chirc cac hoat dong thé duc,
thé thao...

Chdam séc tinh than, déng vién NCT tich cuc tham gia cdc hoat déng, phong
trao nham phdt huy vai tro NCT: Céc chinh sach vu dii vé nang cao doi séng tinh
than NCT gom:

- Chuc tho, mung tho NCT, trong d6 Ngudi tho 100 tudi duge Chu tich nude
Cong hoa xa hoi chu nghia Viét Nam chuc thg va tang qua; Nguoi tho 90 tudi
duoc Chu tich Uy ban nhan dan tinh, thanh phé truc thudc trung wong chuc tho va
tang qua [16];

- Pugc tham gia Ho1 NCT Vi¢t Nam theo quy dinh cua Piéu 16 Hoi [16].

Ngoai ra, Chinh phu quy dinh NCT duoc tao diéu kién trén cac mat: NCT
duogc tao diéu kién tham gia hoat dong van hod, gido duc, thé duc, thé thao, giai tri,
du lich va nghi ngoi, NCT duogc diéu kién dé phat huy tai ning, tri tué va phdm
chat tét dep trong viéc tham gia cac hoat dong vin hoa - xa hoi; NCT duoc dong
vién va tao diéu kién cho tham gia cac hoat dong kinh té nhu: Khoi phuc nghé va
truyén day nghé truyén théng, khuyén nong, khuyén ngu, khuyén lam... theo diéu
kién va kha ning cu thé; NCT duoc tao diéu kién dé tham gia dong gop ¥ kién xay
dung chinh sach, phap luat nhit 1a nhimg vin dé lién quan dén NCT, tu van
chuyén mon, ky thuat va nghién ctu, Gtng dung khoa hoc va cong nghé, nhit 1a
trong cac linh vuc y té, gido duc, nghién ctru khoa hoc - coéng nghé...; NCT duogc
tao diéu kién tham gia hoc tap subt doi va truyén thu nhiing kién thirc van ho4, x4
hoi, khoa hoc va cong nghé, k¥ ning nghé nghiép cho thé hé tré, gwong mau di dau
va 1am nong cbt trong phong trao xay dung xa hdi hoc tap; xdy dung gia dinh,

dong ho hiéu hoc.
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Nhu véy, hé thong cac chinh sach vé NCT cua Viét Nam ngay cang duoc bd
sung va hoan thi¢n sau 55 nam chuan bi va xay dung (1945-1999). Pén nam 2000,
Viét Nam da c6 chinh sach riéng danh cho NCT qua Phap 1énh Ngudi cao tudi va
Luat nguoi cao tudi (2009) mac du la dugc ban hanh cham hon so voi cac nudc
nhu Thai Lan (2003), Trung Qudc (1996), Méng C6 (1995), Philippin (1992). Tir
nam 2000 viéc ban hanh cac chinh sach vé chim soc va phat huy vai trdo NCT dugc
thue hién thuong xuyén phit hop voi xu thé ngdy cang ting 18n vé s6 luong va ty 16
NCT trong téng dan sd. Tinh hinh thue hién chinh sach vé NCT, nhit 1a sau khi
Phap 1énh Ngudi cao tudi (2000) ra doi da c6 nhitng budc chuyén bién manh mé.
Trach nhiém cta gia dinh, Nha nuéc va toan xa hoi trong viée chim soc doi sdng
vat chét, tinh than cua NCT duoc déy manh hon dé NCT “séng vui, séng khoé” va
NCT dang phat huy vai trd ctia minh trong céng cudc kién thiét dit nude. Moi
truong chinh sach hién nay da tao rat nhidu didu kién dé ning cao chat luong sdng,
dap tmg nhu cu cham soc cho NCT.

Tuy nhién, viéc to chirc thuc hién cong tac chim soc va phat huy vai tro
NCT ciia cic Bo/nganh con han ché nhu chua day du va kip thoi, chua thich ting
v6i giai doan “gia hoa dan s6”.

Giai doan 2000-2005: Phap lénh vé Nguoi cao tudi (s6 23/2000/PL-
UBTVQH10) Quéc hoi thong qua, ban hanh tir ngay 28/4/2000 va co hiéu luc tir
ngay 1/7/2000, nhung sau gan 4 nim, cic thong tu cia Bo LD-TB-XH (Théng tu
s6 16/2002/TT-BLDTBXH, ngay 20/01/2004) va cia B Y té (Thong tu 02/2004/
TT-BYT) méi dugc ban hanh, con thiéu cac vin ban huéng din thi hanh mét s co
quan nhu B§ Van hod - Thong tin, B6 Xay dung, BO Gido duc va Pao tao, Bo
Giao thong Van tai, Uy ban Thé duc - Thé thao...

Giai doan 2006-2010: Luat Ngudi cao tudi duge Qudc hoi thong qua, ban
hanh tir ngay 23/11/2009 va c6 hiéu luc tir ngay 1/7/2010, nhung sau gin 2 nim
méi c6 Nghi dinh, Théng tu quy dinh chi tiét va huéng dan thi hanh mot sé diéu
ciia Luat Nguoi cao tudi, hién méi c¢6 Nghi dinh ctia Chinh pha (Nghi dinh
06/2011/ND-CP ngay 14/1/2011 ciia Chinh phii huwéng dan Ludt nguoi cao tudi),



73

Théng tu cia B6 LD-TB-XH (Théng tu sé 17/2011/TT-LDTBXH ngay 19/5/2011
cua B§ LD-TB-XH quy dinh hd so, thu tuc thuc hién tro cép xa ho1i hang thang, hd
trg chi phi mai ting va tiép nhan NCT vao co s& bao tro xa hoi), Thong tu hudng
dan cua Bo Tai chinh (Thdng tw sé 21/2011/TT-BTC ngay 18/2/2011 Quy dinh
qudn Iy va sir dung kinh phi cham séc sitc khoé ban dau cho NCT tai noi cuw trii;
chiic tho, mirng tho va biéu dwong khen thiong NCT: Théng tw s6 127/2011/TT-
BTC ngay 9/9/2011 quy dinh murc thu phi tham quan di tich van hoa, lich sur, bao
tang, danh lam thing canh doi véi NCT), Thong tu cia BO Y té (Théng tw sé
35/2011/TT-BYT ngay 15/10/2011 ciia Bé Y té hwéng dan thyc hién cong tic cham
soc siwec khoé NCT), Thong tu cua Bo Giao thong van tai (Thong tw 71/2011/TT-
BGTVT ngay 30/12/2011). Cho dén nay, B6 Noi vy, Van hoa - Thé thao va Du
lich, Théng tin va Truyén thong ... chwa ¢6 Thong tu huéng din thi hanh theo quy
dinh cua Luat nguoi cao tudi.

C6 thé két luan rang hé théng van ban phap luat vé NCT & Viét Nam méi
tuong d6i day du, thé hién sy quan tim cua Dang va Nha nudc téi cong tac chim
soc NCT. Tuy nhién, viéc td chtrc thue hién cong tac cham s6c va phat huy vai tro
NCT cua cac Bé/nganh con han ché nhu chua day du va kip thoi, chua thich tung
v6i giai doan “gia héa dan s6”. Viéc ban hanh cic vin ban hudng dan cua cac
nganh c6 lién quan chua kip thoi va chua cu thé, do vdy tuyén co sé con gip kho
khan trong trién khai thuc hién chinh sach.

Viéc cham ban hanh cac vin ban huéng dan thi hanh da lam cho viéc trién
khai & dia phuong bi dong, ling ting va Luat, Phap 1énh cham di vao cudc sdng,
dic biét 1a viéc hudng dan thyuc hién chim soc sirc khoé NCT ciing nhu huéng dan
td chtrc hoat dong cua cac ca”ip hoi NCT. Theo bao cao giam sat viéc thuc hién
chinh sach, phap luat vé NCT cta Uy ban cic van dé xa hoi Qudc hoi [49], cac
nguyén nhan chinh theo cac nhém sau:

- Vé nhdn thirc: Céc co quan, td chirc nhan thic chua dﬁy du vé vé chu
trwong, chinh sach d6i voi NCT. Chua coi viéc thuc hién chinh sach dbi

v61 NCT la nhiém vu va trach nhiém ctia minh.
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- Vé phdi hop lién nganh: Trong chi dao, phdi hop cac hoat dong chim séc
va phat huy vai trd NCT, su phdi hop lién nganh con han ché va chua
thudng xuyén & cac cap.

- Vé kinh phi hé tro: Kinh phi hd tro cho cac hoat dong cham soc NCT chua
duoc dap tng di. Cac dinh mubrc chi chua thay ddi kip thoi véi tinh hinh
thuc té. Viéc quan 1y ngan sach nha nudc giao dia phuong dé thuc hién cac
hoat dong chim séc NCT con 16ng 180, do d6 dan t&i viéc khong thuc hién
hozc thyuc hién khong day du ngudn kinh phi nay.

- Ve nguén nhan luc: Pa sd BY, nganh chua c6 can by chuyén trach, céd
chuyén moén nghiép cu chuyén sau theo ddi cong tac NCT.

- Vé theo dbi, gidm sdt va danh gid: Cong tac thanh tra kiém tra chua dugc
tién hanh thuong xuyén. Cong tac so két, tong két hoat dong chua duoc

thuc hién thuong xuyén.

2.2.2. Phan tich thuc trang chit lwong chim séc nguwoi cao tudi
2.2.2.1. Phan tich thyuc trang chat luong chiam soc stc khoe cho ngudi cao
tudi

Cham soc stc khoe NCT bao gom tong thé cac hoat dong tir tu rén luyén va
chim soc ctia chinh NCT va con chau chim séc strc khoe cho NCT tai gia dinh dén
cham séc y té khi NCT mic bénh dé NCT khoe manh, it bénh tit. Viéc chim soc stre
khoe 1a khong chi 1a tranh nhiém cua gia dinh, Nha nudc va xa hoi ma con la trach
nhiém cua chinh NCT.

Chinh pha chdm séc sirc khoe — y té cho NCT qua hé thong chinh sach, qua
bénh vién 1ao khoa, bénh vién va céc co sé y té nha nudc va hd tro chi phi KCB cho
NCT/gia dinh NCT qua BHYT, ngoi ra con tu van cham soc strc khoe cho NCT qua
cac kénh truyén thong gian tiép va truc tiép nhu: truyén hinh, dai phat thanh, hé théng
y té co s, cac md hinh tur van va cham soc sirc khoe cho NCT tai cong dong... Cong
d6ng va xa hoi chim soc sirc khoe — y t& NCT qua hé thdng bénh vién, phong kham

tu va mo hinh bac sy gia dinh nhung NCT/gia dinh phai tra phi.
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Bang 2.2. Cac hinh thirc chim séc sirc khée ngudi cao tudi

Chéam s6c chinh thuc Cham so6c khong
Nguon luc chinh thirc
o1 Qung Nha nuée e ongy dinh/Nguoi than
loi nhudn loi nhudn

- Chinh s;ich - BV tu nhan | M6 hinh - NCT tu rén luyén
- Cung cap thong + M6 hinh CSSK NCT | ca kham bénh

Chim séc stte khoe tin/ Tu van SK | BS gia dinh | kho khan dinh ky

NCT - BV/BV lao - Trung tam | dua vao - Cham soc dai
khoa/Co sé' y CSNCT tu | TNV han tai gia dinh
t¢ NN/BHYT | nhén do

quan ly

Nguon: Nghién ctru cia tac gia
% Sirc khée/ bénh tit ciia nguwoi cao tudi
Tinh trang sitc khée ciia NCT: Cung voi su phat trién cua kinh té - xi hoi
cua Viét Nam, voi nhiing thanh tyu trong kinh té, y té, gido dyc... con nguoi co
dinh dudng diy du hon, c6 ¥ thirc giit gin vé sinh va duoc bao vé, chim soc sirc
khoé t6t hon nén tudi tho cao hon. Nhung ty 18 va sé luong NCT thudc loai sirc

khoe yéu con rat 16n va ¢ chidu hudng ting trong hon 10 nim tré lai day.
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1989* 1998* 2007** 2011%**
—o—Tét 3.71 5 5.32 7.6
=@i=Trung binh 66.12 70 52.71 36.3
Kém 30.15 25 41.97 56.3

Biéu d0 2.4. Phan loai strc khoé ciia ngudi cao tudi qua cac cudc diéu tra
(%), 1989-2011

Ngudn: Tac gia xay dung biéu d6 theo s lidu: (*) GS. DS Nguyén Phuong, Tinh trang
stc khoe hién nay cua NCT Viét Nam 1999; (**) B6 LD-TB-XH (2007), Két qua khao
sat thu thap, xir 1y thong tin vé NCT ¢ Viét Nam; (***)VNAS, Két qua diéu tra qudc gia
vé NCT Viét Nam 2011.
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Khi ty ddnh gia vé strc khoe ciia ban than thi c¢6 t6i 56,3% NCT cho biét stc
khoé ctia minh thudc loai yéu, 36,3% danh gia stc khoe binh thuong va chi co
7,6% cho rang strc khoe cua ho thudc loai tot [54]. Pdy méi chi 1a danh gia cua
NCT vé stc khoe cua chinh ban than ho nhung néu phan tich trong giai doan tir
1998 dén nay, xu hudng trén biéu d6 2.4 cho thdy tinh trang stc khée NCT thay
d6i theo chiéu hudng x4u. Ty 16 NCT c6 strc khoe kém ngay cang ting (ting 31,3
diém %) trong khi ty 16 NCT c6 stic khoe trung binh gidm manh (giam 33,7 diém
%) va ty 18 NCT c6 stc khoe tot ting rat cham (ting 2,6 diém %).Véi tinh trang
sttc khoe NCT thay d6i theo chiéu hudng xau nhu vdy, s6 liéu nam 2011 cho thay
6 t6i 25,55% NCT can trg giup khi kho khin trong sinh hoat hang ngay [54] ting
2,1% so voi ty 18 23,45% NCT cén trg gitip trong sinh hoat ca nhan hang ngay trong
nam 2007 [52].

Tinh trang stc khoé noéi chung phu thudc rat nhidu vao tudi tac, theo quy
luat tu nhién thi tudi cang cao suc khoe cang kém. Nam 2004, NCT co6 stic khoe
kém ting tir 33,6% (60-69 tudi) 1én 34,2% (70-79 tudi) va dat ty 18 50% & nhoém
80+ tudi [36]. Nam 2011, NCT c¢6 strc khoe kém ting tir 58,4% (60-69 tudi) 1én
68,4% (70-79 tudi) va dat ty 18 74,8% & nhom 80+ tudi [54]. Cac sd lidu trén ciing
cho thiy, NCT ¢ sirc khoe kém ting & moi nhém tudi va cang & nhom tudi cao, ty
1&¢ NCT suc khoe kém cang tang nhanh (Tham khdo thém Phu luc 2, Bang 3).

C6 nhiéu 1y do 1am ty 18 NCT c6 sirc khoe trung binh gidm manh va strc
khoe yéu ting manh trong hon 10 nim tr¢ lai day. Ngoai nhitng 1y do nhu: Ty 18
NCT mic bénh mén tinh, chit lugng chim séc sitc khoe — y té... Mot Iy do khac 1a
s6 luong NCT ting nhanh ca vé sb lugng tuyét d6i, nhat 13 nhip d6 ting nhanh cia
NCT & nhém tudi cao. Giai doan 1989 — 1999, ty 16 NCT nhém 60 - 69 ting 0,2
diém %, nhém 70 - 79 ting 0,5 diém % va nhom 80+ tang 0,2 diém %. Trong khi
d6, 10 nam sau d6 (1999-2009), ty 1¢ NCT nhém 60- 69 giam 0,3 diém %, nhém
70-79 ting 0,4 diém % va dic biét nhom 80+ ting 0,7 diém % [40].

Khi danh gi4 tinh trang strc khoe cua NCT theo gidi tinh, NCT nit luén co

suc khoe yéu hon so v&i NCT nam tai cac thoi diém. Nam 2007, ty 1€ NCT nit c6
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sttc khoe yéu (46,5%) cao gip 1,3 1an ty 1& nay & NCT nam (35,6%) [52]. Su
chénh 1éch nay giit nguyén dén nam 2011, ty 1¢ NCT nit c¢6 strc khoe yéu (61,8%)
van cao gap 1,3 lan ty 1& nay & NCT nam (48,3%) [54]. Nhu vay, c6 mot bat loi
16n cho NCT 1a nit, cang vé gia ho phai d6i mit v6i c¢6 don do tudi tho cao hon
nam gidi va stre khoe ngay cang yéu.

Khi danh gid tinh trang sttc khoe cia NCT theo khu vuc thanh thi ndng
thon, su khac biét 16n gitra hai khu vyc nay da duogc rut ngén. Nam 1999, ty 1&
NCT c¢6 strc khoé t6t ¢ thanh thi cao hon khu vuc nong thon tir 1,6 dén 2 1an [3].
Nam 2011, ty 16 NCT c¢6 strc khoé t6t & thanh thi chi cao hon 1,13 1an khu vuc
nong thon (8,1% so voi 7,2%) [54].

Tinh trang bénh tdat cua NCT:

Pa phan NCT Viét Nam déu mang trong minh bénh tat, 90% NCT mac it
nhit 1 bénh (trong d6 75.6% mac 1 bénh, 14,1% mac 2 bénh, 1,1% mic 3 bénh tro
1én), NCT nit mac nhiéu bénh hon NCT nam va khong c6 sy phan biét vé s bénh tat
méc phai & mdi do tudi, ty 16 khong méc bénh rat thap véi ty 18 9,17% [52].
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70 -
65 -
60 -
55 -
50 -
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35 . . .
1999* 2004** 2009%**

52.9

42.26

Biéu d6 2.5. Tinh hinh méc bénh mén tinh cia NCT, 1999-2009 (%)

Nguén: Tac gia xay dung biéu d6 theo sb liéu: (*) Bo LD-TB-XH, Diéu tra co ban diéu
kién séng NCT nam 1999; (**) Vién nghién ctru NCT Viét Nam (2004), NCT Viét Nam
trong su nghi¢ép CNH-HDH dat nude; (***) Vién nghién ctru NCT Viét Nam (2009), Bao
céo két qua didu tra co ban thyc trang strc khoe bénh tat cia NCT Viét Nam.

Khi xem xét tinh hinh mic bénh mén tinh ciia NTC giai doan 1999-2009, ty 1&
NCT méc bénh min tinh ¢6 chiéu huéng tang nhanh, sé NCT méc bénh mén tinh ting
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gan gap d6i sau 10 nam tir 42,3% (1999) 1én 70% (2009). Pay ciing 1a mdt nguyén
nhan chinh trong lam strc khdée cia NCT Vi¢t Nam no6i chung ngay kém di.

Ngoai cac bénh c6 thé d& nhan biét nhit nhu vé thi luc va thinh giac, 1a
nguyén nhan chinh gdy tan phé va gy kho khan trong sinh hoat hang ngay cia
NCT, c6 thé ké dén nhitng bénh NCT méc vdi ty 18 rat cao nhu xwong khép, huyét
ap... nhu da phan tich trong muc 2.1.2. Cac dic diém vé stc khoe cua ngudi cao
tubi Viét Nam.

% Nhu ciu khdm chita bénh/dich vu y té ciia NCT

Do strc khoe yéu va ganh ndng bénh tit nén nhu cau vé cham soc stre khoe,
y té ciia NCT 1a rat 16n. Nhu ciu cua con ngudi dwong nhién 1a khac nhau theo lira
tudi. Nhu cau ndi troi cua thanh, thiéu nién 1a hoc tap, trung nién la viéc lam, nhu
cau ctia NCT la nhu cau c6 strc khoé [26]. Nhu cau c6 stc khoe d6i voi NCT ludn
duoc xép thir nhit.

Ty l¢ NCT bi dau om hodc chan thuong can diéu tri

Sb liéu Bang 2.3 cho thiy trung binh ¢6 1/2 dan s6 nhom cao tudi co6 nhu
cau diéu tri khi bi 6m hodc chin thuong. Khi so sanh v6i nhu cau khi dau dm can
diéu tri ctia dan sd noi chung thi nhu cau can diéu trj & NCT luén 16n hon tir 1,6
dén 3 1an nhu ciu cua dan sd ndi chung trong giai doan 1992/93-2010.

Bang 2.3. Ty 1 ngudi 6m dau hoic chin thwong cin diéu tri,
1992/93-2010 (%)

Ty 1é dan s6 Ty 16 NCT
bj dau 6m hodc chin thuong bi ¢dau 6m hodc chan thuong
can diéu tri can diéu tri
1993/1992 27,6 43,6
2010 18,5* 50,9*

Ngudn: TCTK, Khéo sat mirc sng dan cu Viét nam 1992-1993.
(*) Tac gia tinh toan theo s6 liéu Két qua khao sat mirc séng dan cu nam 2010 va Nién
giam théng ké 2010
Mot diéu dang chu y trong giai doan 1992/93 dén 2010, ty 1& ngudi bi dau
dm hoidc chan thuong can diéu tri néi chung c6 chidu huéng giam thi nhu cau cua

NCT khi bi ém va chén thuong lai ¢6 chiéu huéng gia ting (ting 7,3 diém %)
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trong giai doan 1992/93-2010. Piéu nay ciing hoan toan pht hop véi xu hudng ty
1€ NCT c6 stic khoe kém tang strc khoe trung binh gidm tuong ung va ty 1€ NCT
mic cac bénh man tinh ngdy cang gia ting.

Nhu cau dich vu y té ciia NCT: Nha nuéc cham soc y t& cho NCT qua hé thong
bénh vién/bénh vién 140 khoa/Tram y té va cic co so y t& nha nude va hd tro chi phi
kham chita bénh cho NCT/gia dinh NCT qua BHYT. Cong dong va xa hoi chiam séc
y t¢ NCT qua hé théng bénh vién/ phong kham tu nhan/bac sy gia dinh.
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40 - 30.7 40 - 30.6
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Nhu ciu KCB KCB ngoai tru KCB ndi tru
ETramY té ETramY té
@ Bénh vién nha nwéc @ Bénh vién nha nuwéc
0OPhong kham tw OPhong kham tw

Biéu d0 2.6. Nhu cdu dich vu kham  Biéu d 2.7. Dich vu NCT sir dung

chira bénh cia NCT, 2009 (%) khi kham chir bénh, 2010 (%)
Ngudn: Tac gia xay dung biéu d6 theo sd Nguon Tac gia xay dung bleu db theo s6
lidu Béo céo két qua diéu tra co ban thyc  liéu Két qua diéu tra mirc sdng ho gia dinh
trang strc khoe bénh tat cia NCT Viét Nam nam 2010 cua TCTK
cua Vién nghién ciru NCT Viét Nam nam
2009.

Vé mong mudn kham chira bénh, phan 16n NCT muén duoc KCB tai Tram y
té x&/phudng (63,6%) va tai bénh vién nha nudc tuyén huyén, tinh va TW (30,7%).
Ly do chinh NCT mudn KCB tai Tram y t& xa/phuong 1 do sitc khoe yéu, khong
mudn di xa [56]. Nhung trén thyc té, khi phai KCB ngoai tri, NCT st dung chu
yéu 13 bénh vién nha nudc (46,9%) va y té tu nhan (30,6%) con Tram y té
xd/phudng 14 19,5%. Khi phai diéu tri ndi tra, NCT cha yéu st dung bénh vién nha
nude (94,3%), Tram y té xd/phuong (2,8%) va y té tu nhan (2%), 1a do tram y té

xa/phuong chua dugc Nha nudce dau tu ve co s¢ vat chat, trinh d§ chuyén mon cua
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d6i ngii chua ap ung duge yéu cau vé didu tri ndi tra... Viec NCT sir dung y té tu
nhan trong kham chita bénh ngoai tra 13 do cac wu diém cua y té tu nhan nhu:
thuan ti€n, thu tuc nhanh gon, ngudi bénh khong phai cho doi dé duogc tiép can voi
dich vu.

Nhu vay la nhu cau vé loai hinh dich vu y té NCT khi KCB chua duge dap
tmg, NCT thuec té phai sir dung dich vu y té khong dwoc nhu mong mudn cia ho.

% Cham soc sirc khoe va kham chira bénh cho NCT

Ché dj rén luyén sitc khée cia NCT: Viée rén luyén strc khoé & NCT 1a hét
strc can thiét nhim 1am cho strc khoé déo dai, mat khac han ché bénh tat. Mot trong
nhitng bién phap tét nhat dé giir gin strc khoe, ting cuong sirc dé khang, co tac dung
phong va chita bénh tot nhét 1a tap thé duc. Tap thé duc dung cach, diéu d6 khoa hoc
¢6 tac dung duy tri va cung cb stc khoe, giup NCT sdng khoe va kéo dai tudi tho
hon, nhung véi NCT nhiéu khi strc khoe va diéu kién khong cho phép ho tap thé
duc.

70 64.9

65
59.1 59.1
60
55
50

45

1999* 2004** 2007%** 2009**
e=4==Ty |& NCT t4p thé duc 50 64.9 59.1 59.1

Biéu d6 2.8. Ty 1¢ tap thé duc ciia NCT,1999-2009 (%)

I\{guén: Tac gia xay dung biéu d6 theo cac sd liéu: (*) B6 LD-TB-XH, Piéu tra co ban
dicu kién song NCT nam 1999; (**) Vién nghién ciru NCT Vi’ét Nam (2004), NCT Viét
Nam trong sy nghi¢ép NCH HDH dat nuéce, (2009) Bao cao két qua di€u tra co ban thuc
trang suc khoe bénh tat cia NCT Viét Nam; (***) Bo LD-TB-XH (2007), Két qua khao

sat thu thap, xu Iy thong tin vé NCT ¢ Vi¢t Nam.
Tuy nhién, ty 1¢ NCT tham gia tap thé duc méi chi chiém tir 50 - 60%, hinh
thirc tp ctia NCT ciing rat da dang: Thé duc budi sang, dudng sinh, di bd.... NCT

lya chon bai tap phu hop dua trén diéu kién vé thoi gian, dung cy, san tap, trang
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phuc. Trong d6, hinh thtrc tap 1a di bd va thé duc budi sang duoc NCT thyc hién
nhiéu nhat do vira don gian, tién loi va rat it ton kém. Viéc tap thé duc rén luyén suc
khoe cia NCT cling khac nhau ¢ tung do tudi, tich cuc nhat & do tudi 70-79, va it
nhit & do tudi 80 tudi trd 1én [56].

Ly do khong tap thé duc chu yéu do: Strc khoé yéu; NCT van hoat dong kinh
té khong b tri duoc thoi gian tap thé duc;

- Han ché vé diéu kién san bai, dung cu tap luyén cho NCT: San choi thé thao
(43,1%), bé boi (3,4%) [6];

- Dja phuong chwa c6 phong trio, chit yéu do hoi NCT co sé khoi xudng va tu
luc van dong 1a chu yéu, do d6 mdi dia phuong hoc va trién khai bai tp dudng sinh
khac nhau. [49].

Kham suc khoe dinh ky: Trong viéc tg cham soc stic khoe cua chinh NCT,
kham strc khoe dinh ky c6 y nghia cuc ky quan trong, kham suc khoe dinh ky gitup
chan doan sém bénh tat, nhét 13 cic bénh ma NCT c6 nguy co mic phai cao nhu: tiéu
duong, xo gan, ung thu, cao huyét ap, suy than, cac bénh vé tim mach, rdi loan noi tiét

va ca cac 161 loan vé tdm than kinh... ttr 46 c6 chién lugc di€u tri kip thoi.

- 66,5
589 SHi ®
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I:I Khim chila bink dish ko " E hdm chifa bé¢nh

Biéu d0 2.9. TV 1¢ lwot nguoi cao tudi kham chira bénh va kham chira bénh
dinh ky, 2006 -2010

Ngudn: Tac gia xay dung biéu do theo s6 liéu ciia: Bo LD-TB-XH (2007), Két qua khao
sat, thu thap thong tin vé NCT & Viét Nam; Vién nghién ctru NCT Viét Nam (2009), Béo
cdo két qua diéu tra co ban thuc trang suc khoe bénh tat cia NCT Viét Nam; TCTK
(2011), Két qua khao sat mirc sdng dan cu 2010.



82

Kham stre khoe dinh ky c6 ¥ nghia quan trong nhu vy dé duy tri mét co thé
khoe, phong chong bénh tit nhung lai khong duge NCT va gia dinh quan tim. Biéu
d6 2.9 cho thay, ty 16 NCT kham sirc khoe dinh ky rat thip va ting cham tir 20,7%
(2007) 1én 27,7% (2009), chi bang 1/3 so sanh vdi ty 16 KCB ciia NCT. Trong do, tai
khu vuc thanh thi c6 diéu kién thuén loi vé kham chira bénh thi ty 1€ nay cling chi dat
22,2% cao hon mdt chit so voi khu vuc nong thon (19,88%) [52]. NCT kiém tra st
khée dinh ky chi yéu 1a kham theo BHYT d4 duoc cép, tuy nhién BHYT do c¢6 mirc
d6 nén néu kham sd lugng thude phat ciing han ché [56]. Phén tich trén cho thiy da sd
NCT nudc ta chua c6 thoi quen kham bénh dinh ky vi vay khi phat hi¢én bénh thuong
O giai doan mudn khién viéc chira trj rat kho khan. Trong sd NCT khong di kham strc
khoe dinh ky, va chi kham khi bi 6m 13 da s (60,9%), con lai NCT tu diéu tri tai nha
bang cach tu mua thudc udng (39,1%) [56]. Pay la mot viéc 1am hét stirc nguy hiém
nhét 1 dbi voi NCT, khi ding thudc can c6 kién thirc va hiéu biét ching do vy da co
nhiéu trudng hop nguoi bénh phai nhap vién, diéu tri kha ton kém do dung sai thude
va lidu lwong sir dung. Cac 1y do NCT khéng di KCB: Khong ¢6 nhu ciu (84,22%);
khong c6 tién (7,66%), 1y do khac (4,67%); noi kham qua xa (3,45%) [52].

Chém séc NCT tai gia dinh khi dau 6m bénh tdt: Hién tai, viéc cham soc strc
khoe cho NCT chu yéu 1a do chinh NCT va gia dinh/con chdu dam nhiém.

100
98
9%
94
92
90

98.2

91.12
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Biéu d 2.10. Ty 18 lwot nguoi cao tudi dwoc gia dinh hd tro va chim séc khi
dau 6m, 2004 -2009

Nguén: Tac gia xay dung biéu d6 theo sb liéu: (*) Vién nghién ctru NCT Viét Nam
(2004), NCT Viét Nam trong sy nghiép CNH HDH dat nudc; (**) B6 LD-TB-XH (2007),
Két qua khao sat thu thap, xu 1y thong tin vé NCT ¢ Viét Nam; (***) Vién nghién ctru
NCT Viét Nam (2009), Bao cao Kkét qua diéu tra co ban thuc trang suc khde bénh tat ctua
NCT Viét Nam.
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Su quan tdm cua con chau vdi bénh tat cia NCT cling 1a dong vién 16n dbi voi
NCT khi 6m dau bénh tat. Hau hét NCT déu duge con chéu chdm séc chu do khi dau
dm, trén 90% NCT khéng dinh duge con chau cham soc khi dm dau.

Tuy nhién, khi xét giai doan 2004-2009, ty 1¢ NCT nhéan dugc su hd tro cham
sbc cua con chau co chiéu huéng giam (tir 98,2% nam 2004 xudng 91,12% nim
2009). Pay 1a mot xu huéng cua xa hoi hién dai khi mé hinh con chéu sdng xa NCT
ngay cang tang.

Cac 1y do dan dén viéc thiéu chu ddo v6i NCT khi dau ém gdm: Khéng c6 con
chau (35%); Con chau qua nghéo (28%); Bat hoa trong gia dinh (8%) va nhitng 1y do
khac (6%) [52].

Phé bién vé bénh tdt thiong gdp ¢ NCT va phwong phdp giit gin sirc khoé
cho NCT: Nguoi cham soc (thuong ciing 1a NCT/con chau) phai duoc hd trg méi
¢6 thé cham soc NCT dang céch, do d6 ho can duoc thong tin vé bénh tat thuong
gap ¢ NCT va phuong phap gitt gin strc khoé cho NCT. Chinh phtu quy dinh viéc
cung cap thong tin dé NCT va gia dinh biét va ty bao vé minh, Luat Ngudi cao tudi
quy dinh: “Nha nuwée va xd hoi tao diéu kién thudn loi dé NCT duwoc hoc tdp, nghién
cli....... cung cdp théng tin, tai liéu, nguoi huéng dan dé NCT tham gia hoc tdp,
nghién ciru”’; BO Y té hudng dan thyc hién cong tac cham soc stc khoé NCT da quy
dinh “T6 chitc tuyén truyén, phé bién cdc ndi dung rén luyén than thé, ting curong sirc
khoe va phong bénh nhdt la cdc bénh thuong gdp ¢ NCT dé NCT tw phong bénh” [7].
Niam 2007, 52,36% NCT duoc phd bién vé cac bénh tat cia NCT, 52,81% NCT
duoc hudng dan vé phuong phép giit gin ste khoe luc tudi gia [52]. Viée nay tai khu
vuc thanh thi duge thue hién tt hon tai néng thon vi rat it tram y té tai xa thuc hién
duoc do thiéu ngudn lyc cling nhu hudng dan cu thé cia co quan y té cap trén [49].

Ndng luc cung cdp dich vu ldo khoa cho NCT: Chinh phu va cong dong
cung cip sy chim soc chinh thirc vé sirc khoe va y té cho NCT qua hé thdng bénh
vién va céc co so y té. Hé théng bénh vién cong tap trung vao kham va chita bénh,

ngoai ra nhiéu bénh vién con md cac dich vu tu van ve stc khde bénh tat cho NCT.
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- Tram y té xd/phuodng: Hé thong co sd y té ctia nude ta co cau tric hinh cay
v6i hon 11 ngan tram y té xd/phudng. Mang ludi nay tao diéu kién thuan loi cho
viéc cham soc va tiép can dich vu y té cho ngudi dan noéi chung va NCT néi riéng.
Nhin chung, cac dia phuong chua c6 phong khdm danh riéng cho NCT va tram xa
13 noi thyc hién KCB cho NCT con thiéu thon vé trang thiét bi, thiét bi chuyén biét
cho viéc diéu tri cho NCT, vic xin dé phong bénh cho NCT chua dugc trang bi
day du [47].

- Hé théng bénh vién cong 1ap, bénh vién chuyén khoa dau nganh lao khoa
la Bénh vién Lao khoa Trung wong. Bénh vién Lao khoa Trung wong cdé mot
nhiém vu dac biét 1a chi dao tuyén, xay dung va chi dao mang ludi cac chuyén gia
y té hoat dong vé Lo khoa trong ca nudc va tuyén truyén, huéng dan cac cong tac
lién quan dén chim soc stc khoé NCT dén cac khoa Lio duoc thanh 14p & cac
bénh vién tinh. Theo khao sat cua Vién Lao khoa quéc gia, 22,4% s6 tinh c6 bénh
vién c6 chuyén khoa Lio khoa v&i ngudn nhdn lyc han ché gém 139 béc s¥, 237
diéu dudng vién (ndm 2007) [38]. S6 lwong ting nhe trong ndm 2009, ca nude co
28 co s y té 130 khoa véi 2.728 givdng diéu tri, 769 bac sy, 430 diéu dudng vién
va ho 1y [37], [49]. Theo sb liéu théng ké y t& nam 2007, c6 1 bac sy trén 1.551
ngudi dan, trong khi d6 ngudn nhéan luc bac sy va diéu dudng vién phuc vu riéng
cho NCT tuwong tng 1a 1 bac sy trén 57 nghin ngudi NCT, 1 diéu dudng vién trén
hon 33 ngin ngudi NCT. Thém vao d6, trang thiét bi con yéu, chua dugc dau tu
vo1 yéu ciu KCB cua NCT. Ca nuée méi ¢ 2 co s& dao tao ¢ bd mon Lio khoa,
s6 luong cac cong trinh nghién ctru, 4n phim chuyén nganh hau nhw con rat it. Ly
do chinh 13 do mang ludi KCB cho NCT chua hoan chinh tir trung wong dén dia
phuong, chua c6 sy dau tu thich dang cho hé thdng chim soc stc khoe y té cua
NCT, ngan sach Nha nudc cip cho cac co so KCB ¢6 han, trong khi chi phi y té
cho NCT 1a rat 16n.

- Hé théng bénh vién tu nhan: Thoi gian gan day, voi chu truong x3 hoi hoa
cua bang va Nha nudc, nhiéu bénh vién tu nhan tai khu vuc thanh thi tham gia vao

viéc kham va diéu tri cho NCT dé gidm tai ap luc cho hé théng bénh vién cong.
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Bénh vién tu nhan léy ti€u chi thi truong 1a ti€u chi hoat dong, cac dich vu cung
cap duoc canh tranh vé gia va chat luong dich vu cung cp... do vy cac dich vu
duge cung cdp thudng dat mic kha tdt va dap tmg dugc cic nhu cau vé thoi gian
cua NCT. Tuy nhién, viéc st dung hé théng bénh vién /phong kham tu NCT phai
bo tién tui, 4p dung thanh toan qua BHYT 13 mot rao can tiép can d6i voi NCT, 1a
nhém dan s6 c6 thu nhap thép nhét va diéu kién vat chit con nhiéu kho khan.

- Cac mo hinh cham séc strc khoe NCT tai nha da dugc hinh thanh nhu mé
hinh béc si gia dinh tai thanh ph 16n va chi phu hop véi NCT/gia dinh c6 diéu kién
kinh té, mo hinh chim soc sttc khoe NCT kho khin, neo don tai nha dya véao tinh
nguyén vién cong dong dé hd trg gia dinh NCT mdi trong giai doan thi diém va dang
xay dyng.

Tinh hinh st dung BHYT ciia NCT khi khdm va diéu tri: Chinh phi hd trg
chi phi kham chira bénh cho NCT/gia dinh NCT qua BHYT. Khi NCT kham va diéu
tri bénh v6i thé BHYT s& gilip giam bét ganh ning kinh té cho ban than va gia dinh
ctia ho.Néu nhu khong c6 BHYT, thi NCT va gia dinh nhat 1a NCT nghéo s& rit kho
khan vé kinh t& mdi khi 6m dau bénh tat.
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Biéu d0 2.11. T¥ 1& ngudi cao tudi kham chira bénh c¢é bao hiém y té hoic
s0/thé kham chira bénh mién phi, 2004-2010
Nguon: Tac gia xay dung biéu d6 theo s6 liéu Két qua diéu tra muc sdng dan cu nim
2010 cua TCTK.
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V6i nhitng thay ddi trong chinh sach cip thé BHYT nhu ngudi tir 80 tudi trd
1én nguoi tan tat nang dugc cap thé BHYT mién phi, sé luong NCT di KCB c6
BHYT hoic thé KCB mién phi d4 ting nhanh chéng, sé NCT di KCB ¢6 BHYT/Thé
KCB mién phi (73,4%) nim 2010 ting gap doi so v4i nam 2002 (36,8%).

s Murc do hai long cia NCT vé cham soc siee khée va dich vu y té
Khi NCT 6m dau va phai diéu tri, viéc diéu tri cho NCT s& khé khin phtic
tap hon voi cac nhom tudi khac do dic diém 3o hoa cua NCT, thém vao d6 NCT
duogc coi 1a khé tinh nhat. Do vdy, KCB khong don thuan 13 diéu tri ma yéu cau

phai c6 1a thai d6 phuc vu chu ddo, tan tinh ctia cac y bac sy [52].
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Biéu d6 2.12.Nguoi cao tudi danh gia chat lwong chim séc stre khoe va
kham chira bénh, 2004

Nguon: Tac gia xay dung biéu d6 theo s liéu ciia Vién nghién ciru NCT Viét Nam
(2004), NCT Viét Nam trong su nghiép CNH HPH dat nudc.

Biéu d6 2.12 cho thdy NCT chua hai 10ng véi chat lugng KCB, khoang
49% NCT déanh gia chat lugng chiam soc st khoe va kham chira bénh 14 tét, cling
sdp xi ty 16 d6 danh gia chat luong KCB ¢ muc binh thuong va tham chi con ¢o
4,7% danh gia chat lugng cham soc stc khoe va KCB ¢ muc kém. Tuy s NCT di
KCB ¢6 BHYT/Thé KCB mién phi nim 2010 ting gap d6i so voi nim 2002 nhung
khi danh gia chat luong KCB bang BHYT, NCT ludn danh gia chat luong KCB
bang BHYT con thap, ludn thap hon thong thuong.

Nhu vay, trude thyc trang s6 lugng va ty 18 NCT sitc khoe kém nhiéu bénh

tat dac biét la bénh man tinh c6 chi€éu hudng gia tang, nhu cau cham soc strc khoe
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ctia NCT tai noi cu tra (Tram y té xd/phuong) 1a rat 16n. Nha nudc xi hoi va gia
dinh d4 rat quan tAm nd lyc trién khai nhiéu giai phap dé ting cudng, cai thién chat
luong cham soc stc khoe va y té dap ung nhu cau ciia NCT, nhung chit luong
chua dugc dam bao, sy hai long ctia NCT con thip, nguyén nhan chinh ctia cac
han ché:

+ S6 luong va ty 16 NCT ngay cang ting vé sb luong va ty 18, dic biét véi
viéc tang nhanh s6 lugng NCT & nhém tudi cao.

+ Vi¢c ty cham soc strc khoe qua tu rén luyén, tap thé duc va cong tac
phong chdng bénh tat, kham strc khoe dinh ky cta chinh NCT con chua tét.

+ Viéc phé bién cac thong tin vé chiam soc strc khée/bénh tat cho NCT con
rat han ché, KCB tai gia dinh cho NCT bénh nang chua trién khai dugc.

+ Hé thdng cham soc strc khoe-y té cho NCT chua duoc dau tu ding mirc
nén chua dy du toan dién, con rit yéu vé& ngudn nhan luc y té chuyén nganh 3o
khoa, dich vu y té tai cong dong chua dap ung ding va du nhu cau vé cham soc
sttc khoe va y té ciia NCT.

+ Chat lwong KCB néi chung va bang thé¢ BHYT con han ché theo nhu cau
cua NCT.
2.2.2.2. Phan tich thyc trang chat lugng chim séc doi séng vat chat cho
ngudi cao tudi

Pa s6 NCT Viét Nam hién nay la thé hé sinh ra trong thoi ky thudc dia
phong kién, nhiéu ngudi tham gia cic cudc diu tranh giit nude, xiy dung dat nudc,
dugc truong thanh, thir thach, t6i luyén trong cac cudc khang chién. Do sinh ra va
trudng thanh trong diéu kién hét strc kho khan vi vay ho khong co diéu kién bao vé
strc khoé va tich luy vat chat cho tudi gia. Chinh vi vay khi dat nudc chuyén do6i
sang co ché thi truong, ho 13 nhitng nguoi dang phai d6i mat voi nhidu khé khin
trong viéc thich nghi v6i nhiéu thay ddi chua timg c6 trude day.

Cham soc doi song vat chat khong chi 13 tranh nhiém cua NCT/gia dinh NCT
ma con 14 trach nhiém cua toan x3 hoi. Cham soc doi séng vat chit cho NCT bao gdm

téng thé cac hoat dong kinh té ctia chinh NCT, su chu cép cta con chau, ngudi than
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trong gia dinh dén sy hd trg vat chat ciia Chinh phu qua cac chinh sach ASXH, 6n
dinh thu nhép tao viéc 1am phu hop véi NCT dé khong ngimg cai thién va nang cao
muc séng va diéu kién séng cua NCT. Chinh phii va cong dong con hd trg cho bd
phan NCT c6 don, khong noi nuwong tya qua cac M6 hinh cham s6c NCT tai cOng
d6ng: Khu dudng 1o danh cho ngudi c6 coéng véi cach mang; Trung tAm béo tro X3
hoi; M6 hinh Nha dudng lao/Trung tdm cham soc NCT do cac co quan hoi/doan
thé/td chire tir thién to chie.

Bang 2.4. Cac hinh thirc chim doi song vat chat ngudi cao tudi

Nguon lyc Cham soc chinh thuic Cham, 50¢ k’hong
chinh thirc
Noi dung Khu viee Khu viee tur nhdn NCT/Gia dinh/Nguoi
Nha nuwoc Khong vi loi nhudn than
- Chinh sach - M6 hinh Trung tam  NCT tich Ity tu
- ASXH CSNCT do cac co | trude
- On dinh thu nhap quan hoi/doan - NCT tu lao dong
NCT qua tao viéc | thé/td chirc tir thién | Gia dinh/ngudi
Cham soc doi sébng | 1am cho NTC t6 chuc than chu cip
vat chat choNCT | M hinh CS NCT
tai cong dong: Khu
dudng lao nguoi cod
cong; Trung tam
BTXH

Nguon: Nghién ctru cta tac gia
% Doi séng vit chit ciia NCT
O Viét Nam, v6i nét van héa A Pong, NCT chi yéu séng chung véi
con/chau hon 13 sdng riéng, ty 16 NCT séng c6 don chi chiém ty trong nho. Do
vay, khi danh gia vé doi séng vat chat, dic biét 1a diéu kién séng ciia NCT thi viéc
danh gia can cu theo tiéu chi hg gia dinh c6 NCT hay con goi 1a ho gia dinh NCT.
Piéu kién song ciia NCT:

Diéu kién vé nha &:

Piéu kién nha & ciia ho NCT van con kho khin, ty 16 ho NCT phai song
trong nha tam 1a 6,7% nam 2011 [54]. Nudc ta 1a nude khi hau nhiét doi gi6 mua,

voi dic diém NCT nude ta ste khoe kém nhat 13 véi NCT ngheo, méc nhiéu bénh
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tat nhét 1a cac bénh man tinh dic biét 1a xuong khop, viéc séng va sinh hoat trong
nha tam tao diéu kién cho bénh tat phat trién.

Tuy nhién, khi danh gia trong giai doan 1999-2011, diéu kién nha & ciia ho
NCT da duoc cai thién mot cach ro rét, ty 1€ ho NCT duoc séng va sinh hoat trong
nha ban kién c6 tro 1én di tang tir 70,1% (1999) 1én 93,3% (2011). Ty 1é¢ ho NCT
phai sinh séng trong nha tam gidm tuong ung tir 29,9% (1999) xudng con 6,7%
(2011).

100

90 17.2 18.31
29.91
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0

1999* 2004** 2007* 201 1%**
Nha tam hoac twong dwong 29.91 17.2 18.31 6.7
= Nha ban kién c8 tré [én 70.09 82.8 81.69 93.3

Biéu d0 2.13. Piéu kién nha & ciia hd gia dinh NCT, 1999-2011 (%)

Nguén: Téac gia xay dung biéu d6 theo cac s6 liéu: (*) Bo LD-TB-XH (1999), Diéu tra co
ban diéu kién séng ctia NCT & Viét Nam nam 1999, (2007), Két qua khao sat thu thép, xtr
ly thong tin vé NCT ¢ Viét Nam; (**) Trung tam Nghién ciru va hd trg NCT (2004), NCT
Viét Nam trong sy nghiép CNH HDH dat nude; (***) VNAS, Két qua diéu tra quc gia
vé NCT Viét Nam.

Khi so sanh diéu kién nha & cua ho NCT gitta khu vyc thanh thi va nong
thon, ta thiy khoang cach vé ty 16 ho NCT sbng trong nha tam giita nong thon va
thanh thi ngay cang 16n. Thap ky trude, ty 16 ho NCT phai sdng trong nha tam tai
nong thon gap 2 1an ¢ khu vuc thanh thi (35,9% so véi 17,1%) [3]. Pén nim 2011,
ty 16 ho NCT phai séng trong nha tam tai nong thon gap 4,5 1an khu vuc thanh thi
(10,2% so v&i 2,4%) [54] (Tham khao Phu luc 2, Bang 4).

Diéu kién sinh hoat khac:

Khi xem xét cac di€u ki¢n song nhu tinh hinh st dung lu6i, st dung nguon

nudc may va st dung hd xi hop vé sinh trong sinh hoat hang ngay ctia ho NCT con



90

kho khan. Nam 2011, 99,5% hd NCT duogc st dung dién ludi, 81,1% hd NCT co
hé xi hop v¢ sinh va mdi c6 31,3% ho NCT duoc st dung nudc may [54]. Tuy
nhién, khi xem xét trong 10 nam tir 1999 dén 2011, da c6 sy chuyén bién tich cuc
trong viéc cai thién diéu kién séng ciia NCT (Tham khao Phu luc 2, Bang 5).

- HO NCT sur dung dién ludi da tang tir 85,6% (1999) 1én 94,3 (2007) va dat
gan 100% (2011) [3], [52], [54].

- HO NCT sur dung nudc may trong sinh hoat da tang tir 20,4% (1999) lén
25,8 (2007) va 31,3 (2011) [3], [52], [54].

- HO NCT sir dung hé xi hop vé sinh di tang tir 59,5% (1999) 1én 74%
(2007) va 81,1 (2011) [3], [52], [54].

Mikc séng cia h gia dinh NCT:

Mirc séng ciia ho gia dinh NCT con nhiéu han ché.

80
20 67.97 67.9
60
50
40
30 19.86 22.6 229 23.1
20 9.42 9.2
10
o | NN ..
Kha trd 1én Trung binh Nghéo
m 1999* 9.42 67.97 22.6
m 2004** 9.2 67.9 22.9
2007*** 19.86 57 23.1

Biéu d6 2.14. Mitc song ho gia dinh NCT, 1999-2007 (%)

Nguon Tac gia xay dung biéu d6 theo sé liéu: (*) B6 LB-TB-XH, Két qua diéu tra co
ban diéu kién séng ciia NCT & Viét Nam nam 1999; (**) Trung tim Nghién ctru va hd tro
NCT (2004), NCT Viét Nam trong sy nghiép CNH, HPH; (***) Bo LB-TB-XH (2007),
Két qua khao sat thu thap, xir Iy thong tin vé NCT ¢ Viét Nam.

Tuy chua c6 s6 liéu cong bd chinh thirc ndm 2011 vé murc sdng hd gia dinh
NCT nhung theo két qua khao sat thu thap, xir 1y thong tin vé NCT & Viét Nam
ctia BO LD-TB-XH niam 2007 cho thiy phan 16n ho gia dinh NCT (57%) cho rang

mirc séng hién gid vin & mic do trung binh, mot ty 1& cao ho gia dinh NCT
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(23,1%) tu danh gia muc sdng 1a nghéo d6i. Trong d6 nguoi gia cd don c6 mirc
song kém nhit, gin mot nira c¢6 cudc sdng ¢ muc nghéo khod. Tir ndm 1999 dén
nam 2007, ty 1€ ho gia dinh NCT c6 muc séng kha tré 1én tdng hon 10% voi )
giam twong ung cua hd gia dinh NCT ¢6 muc sdng trung binh, con ty 18 ho gia

dinh c6 mtrc song ngheo khong co sy chuyén bién.

40
35
30 28.21
)5 22.6 22.9
20 18.1
s e 141
10
5
1999 2004 2011
B Ho gia dinh 28.21 18.1 12.6
EHo gia dinh NCT 22.6 22.9 14.1

Biéu d0 2.15. Ty 1¢ ho gia dinh nghéo va hj gia dinh NCT nghéo, 2007-2011
(%)

Nguédn: Tac gia xdy dung biéu dd theo sd liéu: TCTK, Nién giam thong ké 2007, 2011;
B LD-TB-XH, Két qua diéu tra co ban diéu kién séng ciia NCT ¢ Viét Nam nam 1999;
Trung tam Nghién ctru va ho trog NCT (2004), NCT Viét Nam trong su nghiép CNH HbH
dat nudc; VNAS, Tai liéu Hoi thao cong bd két qua diéu tra quoc gia vé NCT Viét Nam
2011.

Khi tién hanh so sanh ty 18 ho NCT nghéo véi ty 16 ho nghéo ndi chung
trong giai doan 1999-2011, ty 1&6 ho NCT nghéo dd giam nhanh tir 22,6% xudng
14,1 [3], [54],nhung ty 1€ ho gia dinh NCT nghéo luén cao hon ty 1€ ho gia dinh
nghéo noi chung, day 1a mot thach thire ddi véi viée cham séc NCT tai gia dinh.

Khi xem xét ty 1€ hd NCT ngheo phéan theo khu vuc thanh thi nong thon, ty
1€ hd ngheo va ty 1€ ho NCT ngheo gitra khu vuc thanh thi va ndng thon c6 su khac
biét 1 rét. Nam 2007, ty 16 ho NCT nghéo ¢ ndng thon (27,6%) gip 2 lan & thanh
thi (16,6%) [52] va tinh hinh nay khong dugc cai thién trong cac nim gan day.
Nam 2011, ty 1¢ ho NCT nghéo & nong thon (21,8%) gap 3 lan & thanh thi (7,1%)
[54]. Day ciing la dic diém chung vé sy khac biét gidu nghéo giira 2 khu vyc thanh

thi va nong thon.
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% Chdm séc doi song vit chit cho NCT
Ngudn sdng ctia NCT nudce ta kha da dang, d6 1a cac ngudn: Tir lvong huu
trg cip va cta cai tich lity tir khi con tré, do con chau chu cip va tir lao dong cua
chinh ban than NCT. Theo Diéu tra gia dinh Viét Nam cua Bo VH-TT-DL, ngu(‘”)n
sdng ctiia NCT chu yéu 1a do con chau chu cap (39,3%), tir lwong huu va trg cp
(25,9%) va tir chinh lao dong cua ho (30%). Ngudn séng ctiia NCT tir clia cai tich
lity tir trude va cac ngudn khac chiém ty trong rat nho (4,8%).

50 ~

39.3 40.1 38.9
40 - 35.6 35.2
30
30 - 25.9
20 -
10 1 1.6 32 23 4> 13 27
0 - =1 — 1 1
Chung Thanh thj Nong thon

B Ty lao dong B Luong huu/trg cdp B Con chau chu cap B Tich liy tir trudéc O Tir cac ngudn khac

Biéu d6 2.16. Ngudn song chinh ciia ngudi cao tudi chia theo thanh thi nong
thon, 2006 (%)

Nguén: Bo6 VH-TT-DL, Két qua diéu tra Gia dinh Viét Nam nam 2006.

Tuy nhién, tai chinh do con chau tro cAp van déng vai tro quan trong va
hoan toan khong phu thudc vao doi song kinh té gitta thanh thi va nong thon
(twong tng 40,1% & thanh thi va 38,9% & nong thon) cling nhu ngudn lwong huu
va ngudn sdng tir lao dong ciia NCT. NCT tudi cang cao thi sy 18 thudc vao chu
cap cua con chau cang 16n, ty 1 nay tang tir 26,3% (nhoém 60-69) 1én 46,6% (nhom
70-79) va 66,7% (nhém 80+). Va NCT & nhom nghéo nhét 16 thude vao con chau
nhiéu hon (48,9% nhom nghéo va 38% & nhom giau). NCT nit gidi phu thudc vao
con chau (51,8%) nhiéu hon 14 nam gidi (26,5%), d6 1a do ty 1& nam gidi c6 ngudn
song chil yéu tir lwvong huu va trg cap (33%) nhiéu hon so véi ty 16 ndy ¢ nit gidi
(19%), cling nhu nit gidi c6 it didu kién 1am viéc hon [6].

Nguén sbng giita NCT sdng tai thanh thi cling c6 su khac biét dang ké voi
NCT séng ¢ nong thén & nguodn sdng tir lwong huu/tro cip va tu lao dong kiém

song:
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- Luwong huu hodc trg cip 13 ngudn séng chinh cta 35,6% NCT & thanh phd,
trong khi d6 chi c6 21,9% NCT & nong thén dugce huong ché do nay.

- Nguoc lai, tu lao dong dé kiém song 1a cach cua 35,2 % NCT & nong
thon, trong khi chi c6 17,5% NCT & thanh phd phai tu kiém song.

Nhu vdy, NCT khu vuc thanh thi ¢6 luong huu/trg cip va tich liiy cao hon
1,5 1an so v6i NCT tai nong thon, nguoc lai ngudn séng cua NCT tai nong thon tir
lao dong ctia chinh minh cao hon gip 2 1an NCT ¢ thanh thj.

NCT Viét Nam hién nay chil yéu 1 sbng tai gia dinh cung con chau. Cac
phong trao van dong "éng ba, cha me mau muec, con chdu hiéu thao", xdy dung
"Gia dinh van hod" va "Toan dan dodn két xdy dung doi song van hod ¢ khu dan
cu”... tai dia phuong dd gdp phan quan trong trong gido duc long ton kinh va su
quan tdm chim soc 6ng ba, cha me, giit gin dao duc gia phong cta cac thé hé con
chau, tao cho NCT ¢6 cudc sdng vui vé, lac quan trong gia dinh va cong dong.
Theo két qua diéu tra cua B6 VH-TT-DL, trong 12 thang c6 47,3% con chau
khong sdng cung NCT gt giup d& vat chat cho cha me minh.

Chdam séc doi song vt chat ciia NCT théng qua hé théng ASXH: Nha nudc
va xd hoi cham soc doi sdng vat chit cia NCT thong qua hé théng ASXH va 6n
dinh thu nhap cho NCT thong qua tao vi¢c lam cho NCT. Vi cac nudc phat trién,
“gia hoa dan s6” dién ra tir tir ciing da vap phai nhitng thach thirc nay sinh tir mdi
quan hé gitta quy mé dén sb cao tudi ngay cang ting, dan sb trong do tudi lao dong
giam véi viée can dbi nguodn luc, tiét kiém bao hiém tudi gia thong qua hé thong
ASXH. Véi Viét Nam, thach thirc ndy cang 16n do sb luong va ty trong NCT ting
nhanh, sb lugng 16n NCT dugc sinh ra va trudng thanh trong céc cudc chién tranh
gilt nude, it c6 diéu kién bao vé sirc khoé va tich luy vat chat cho tudi gia. Mt
khac, nudc ta con nghéo nhung lai phai giai quyét cing lac nhiéu van dé lién quan
dén tan dung co hoi giai doan “co cdu din sb vang” va thich Gmg véi “gia hoa dan
s6” trong d6 d6 c6 hé théng ASXH. Viét Nam 1a nudc dang phat trién, thu nhap
dau ngudi & muc thap (1.170 USD, nim 2010).
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Vé6i ngudn luc c¢6 han, ngan sach nha nudc méi chi tap trung hd tro doi sdng
cho mot bg phan NCT. Nam 2009, v61 hon 7,6 triéu NCT trén ca nudc, trong do
NCT 80+ 13 1,4 triéu NCT (92% trong s d6 khong co lwong huu va tro cip
BHXH), hé thdng chinh sach ASXH & nudc ta méi hd tro doi séng cho 39% NCT
(gan 2,97 triéu ngudi NCT) théng qua BHXH va tro gitp x3 hoi qua chinh sach
d6i voi nguoi co cong va trg cip xa hoi [37], [48]. Cu thé:

- 1,4 triéu nguot hudng lvong huu, trg cép BHXH;

- 680 nghin ngudi huéng chinh sach dbi voi ngudi co cong;

- Gan 890 nghin nguoi thudc dién chinh sach trg cip xa hoi.

Tuy nhién, chuong trinh huu tri dua trén dong gép véi co ché tai chinh
dong dén dau huong dén day dang tao ra sy bat binh dang giira cac thé he, gidi
tinh, va bat binh ding giita cac thanh phan kinh té nha nudc ta tu nhan [27.

Véi ngudn luc ¢ han, Chinh phu di hd tro cho hau hét NCT c¢6 don khong
c6 ngudn thu nhap qua hinh thirc trg cap xa hoi hang thang [19], [22]. Tuy nhién,
nhirng ngudi thu hudng cac chwong trinh nay cho biét muc trg cip con thap va chi
chiém mot phén nho trong chi ti€u cua hd gia dinh [28]. Muc do tiép can cac
chuong trinh bao trg xa hoi hién thoi van con chua dé dang véi NCT vi 1y do ho
khong thé tham gia vao cac chuong trinh nay do cic quy dinh nghiém ngit, do tinh
hinh thuc hién tro cép xa hoi tai dia phuong con nhiéu han ché [33]. Viéc thuc hién
xét duyét dbi twong trg cip cho NCT theo quy dinh cua Nghi dinh 67 chuwa kip
thoi, nhiu noi 5 nim moi binh xét mot 1an; quyét dinh tro cAp mudn nhung NCT
khong dugc truy linh; Thi tuc cip trg cap ruom ra, xac dinh nim sinh, gidy to
chtng nhan cta NCT 1a rat kho khan [33]. Pén cudi nim 2008, tong sé NCT duoc
huong ché d6 bao tro xa hoi theo Nghi dinh 67/2007/ND-CP méi giai quyét duogc
91,9%. Nhitng NCT tir 60 dén dudi 85 tudi bi tan tat, c6 don du diéu kién dé dugc
hudng ché do theo Nghi dinh 67/2007/ND-CP méi giai quyét dugc 91,1% [33],
[37].

Trude thuc trang vé diéu kién song thiéu thon va nhimg yéu cau vé hd tro

nha & cho NCT, Chinh phu dd c6 cic chwong trinh hd tro nha ¢ cho NCT 1ong
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ghép véi chuong trinh myc tiéu qubc gia giam nghéo va chuong trinh dén on dap
nghia. Nhung chuong trinh ndy méi dap tng duoc 65,3% nhu ciu ctia ho c6 NCT
can hd trg vé nha & [47].

Véi sy phat trién cua kinh té - x3 hoi va chinh sach hd trg cua Pang va nha
nudc, tinh trang ho gia dinh NCT phai séng trong nha tam da duoc cai thién 10 rét.
Khi so sanh ty 18 ho gia dinh va ho gia dinh NCT séng trong nha tam cho thay ty 1¢
ho gia dinh NCT phai sdng va sinh hoat trong nha tam va tuong dwong di giam di
nhanh chéng, ty 1& nay nam 2011 (6,7%) [54] chi con bang 1/4 so voi nam 1999
(29,9%) [3] va muc do giam nhin chung nhanh hon so vi mirc d§ gidm cua hg gia
dinh néi chung (giam tir 22,6% nam 1999 xudng 13% nam 2010 [41]) phai sdng va
sinh hoat trong nha tam (Tham khao Phu luc 2, Bang 6).

Tir nam 2007 dén nam 2011, biéu do 2.21 cho thiy ty 16 ho NCT nghéo
giam manh tir 23,1% nam 2007 xudng con 14,1% nam 2011 (muc giam 9%), giam

manh hon so v41 mic gidm 2,2% cua ty 1€ h ngheo ndi chung.
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Biéu d6 2.17. T¥ 1& hd gia dinh NCT nghéo, 1999-2011 (%)

Ngudn: Téc gia xay dung biéu d6 theo sb liéu: (*) Bo LD-TB-XH, Diéu tra co ban diéu
kién séng cia NCT & Viét Nam ndm 1999, (2007), Két qua khao st thu thap, xir Iy thong
tin vé NCT & Viét Nam; (**) Trung tim Nghién ctru va hd trg NCT (2004), NCT Viét
Nam trong su nghiép CNH HPH dat nudc; (¥**) VNAS, Két qua diéu tra quic gia vé
NCT Viét Nam 2011

Céac murc giam ciia ho gia dinh NCT phai song trong nha tam va ty 1& ho
nghéo danh déu nhng thanh tyu trong viéc cham soéc doi séng vat chat ciia Chinh

phu va cong dong trong viéc chim séc NCT c¢6 hoan canh dic biét kho khan.
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Vi myc tiéu hd tro cho cac hoat dong chiam soc NCT, viéc xay dung va st
dung hiéu qua Quy danh riéng cho muc dich chim séc NCT sé& 13 mot ngudn kinh
phi hd trg 16n véi viée hd trg chim soc doi séng vat chat, tinh than va phat huy vai
tro NCT. Vi du: Quy chim séc NCT Singapore v6i tong sb tién 1a 2,5 ty USD
dugc thanh 1ap dé tai trg trén mot pham vi rong 1é6n cho NCT va cac co s¢ cham
soc bao gém nha dudng lao, bénh vién cong déng, nha curu tro va cac dich vu
cham soc tai gia dinh. Quy tin thdc Myanmar dugc xay dung do cac nha tai trg
trong va ngoai nudc dong gop dé hd tro cham séc NCT tai nha. Quy chim soc
NCT tai Viét Nam duogc hinh thanh theo quy dinh ctia Luat Ngudi cao tudi. Theo
d6, Quy chim séc NCT 13 quy xi héi, tir thién duoc huy dong tir nhiéu ngudn:
Dong gop tu nguyén, tai trg ciia to chie, c4 nhan trong nudc va nudc ngoai va
duoc ho tro tir ngan sach nha nudc. Viéc thanh lap, hoat dong va quan 1y Quy
cham s6c NCT duoc thuc hién theo quy dinh ctia phap luat. Viét Nam hién c6 76%
s6 tinh/thanh phé di va dang gy dung Quy chim séc NCT & cap xa. Tuy nhién,
chua c6 s6 lidu bao cdo cu thé vé tinh hinh st dung quy ciing nhu phat trién Quy
cham s6c NCT.

On dinh thu nhdp cho NCT théng qua tao viéc lam cho NCT: Tinh trang
hoat dong kinh té ctia NCT chiu tac dong cua nhiéu yéu t, thé hién rd nét nhit 1a 2
yéu t6 lich st va trinh do phat trién kinh té. Lich s nudc ta trai qua hai cudc
khang chién giit nudc tao ra mot 16p NCT c6 nhibu cong lao v6i dat nude va mot
phan trong s6 ho khi hoa binh dugc Nha nudc bao tro 40% NCT dang song bang
cac ngudn hd trg ciia nha nude nhu: tro cip huu tri, tro cAp mat strc, gia dinh liét
sy, ngudi co cong, thuong bénh binh, tro cip nguoi tan tat, c6 don khong noi
nuong tua. SO NCT nay it hoat dong kinh té do it phai lo ling nhiéu vé thu nhap va
cudc sdng hang ngay.

Vi gan 60% NCT véi diéu kién séng con thiéu thon, ban than phai lo ling
cho cudc séng hang ngay, mic du di hét tudi lao dong nhung con mdt bd phan
khong nhé NCT van tham gia cac hoat dong kinh té & cac murc do khac nhau nham

cai thién diéu kién sdng ctia ban than va gia dinh. Khi dwoc hoi Iy do NCT tiép tuc
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hoat dong sau tudi 60, trén 50% NCT néi réng ho mudn tiép tuc duoc lam viéc dé
thém thu nhép, tinh than thoai mai va 1y do cudi cing 1a thong qua lam viéc dé rén
luyén, duy tri suc khoé [26].

Bang 2.5. Tinh trang hoat dong kinh té ciia nguoi cao tudi, 1999-2011

Dan s6 Luc luong LD tr 15tudi Ty 1é Ty 1é

tro 1én NCT NCT
Tong  Trong Tong Trong do HDKT HDBKT

50 do dan 50 dain s6 trong trong
56 60+ 60+ LLLD  nhém

tu 15 60+

tre 1én (%)

(%)

1999  76.597 5.111 37.784 1.379 3,6* 27,0%
2009  86.025 7.656 64.436 3.931 6,1 51,3%*
2010  86.933  8.299 65.711 4.008 6,1 48,3%*
2011  87.840 8.655 67.121 4.564 6,8 52,7**

Nguon: Téc gia tong hop tir cac ngudén: TCTK, TDTDS 1999, 2009, Niém giam thong ké
niam 2011, Béo cao bién dong DS-KHHGD 1/4/2011; (*) Téc gia tinh toan theo sb liéu
Thuc trang Lao dong — Vi¢c [am & VN 1999; (**) Tac gia tinh toan theo sb liéu Béo cao
diéu tra lao dong viéc lam Viét Nam 2011 va Bao céo bién dong DS-KHHGD %4 nam
2009, 2010, 2011 cta TCTK.

Trong hon 10 ndm tr¢ lai day (1999-2011), ty 1€ NCT tham gia hoat dong
kinh té trong tong sb nguoi tham gia hoat dong kinh té da ting 1én dén 6,8% (hon
4,5 triéu nguoi). Pdc biét ty 1& nay ting rat nhanh (0,7 diém %) trong 1 nim tir
2010 dén 2011. Nam 2011, véi hon 4,5 tridu (52,7%) triéu ngudi NCT tham gia
hoat dong kinh té [42], tic ¢t 2 NCT thi ¢6 t6i 1 ngudi hoat dong kinh té trong khi
nam 1999 cir 4 NCT mdi c6 1 NCT hoat dong kinh té [26]. Vi¢c tang ty 1¢ NCT
tham gia hoat dong kinh té ciing phan anh mdt phan nhu cau lam viéc cia NCT
trong bdi canh khé khin vé kinh té gia ting trong cudc song. Nudc ta 1a mot nude
néng nghiép, dan sb sdng tap trung & khu vuc noéng thon do d6 sd luong NCT hoat
dong kinh té chi yéu 1a & khu vuc nong thoén va trong linh vuc ndng nghiép. Ho
dang tu tao cong an viéc lam trong nong nghiép voi thu nhap thap va khong 6n
dinh, thap hon so véi cac nhom tudi khac .

Nam 2009, khi tham gia hoat dong kinh té thu nhip binh quan cia NCT chi
bang 58,2% thu nhap cua cac nhoém tudi khac (bang 53,5% thu nhap nhém 50-59,
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57,3% thu nhdp nhém 30-49 va 66% so v6i nhom dudi 30). Thu nhdp cia NCT
nam cao hon NCT nit khoang 1,4 lan [42]. Nhu vay, véi mot by phan NCT dang
séng & can muc nghéo doéi va nhu vay chi cAn nhirng ct sbc kinh té nho ciing day
ho xubng muirc nghéo d6i mot cach d& dang nhat 13 voi phy nit cao tudi & nong
thon, phu nir cao tudi 1a dan tdc thiéu sb véi trinh d6 hoc van va chuyén moén k¥
thuat thap.
% Kho khan ciia ngwoi cao tudi trong cudc song

Doi sdng cua NCT con rat nhidu kho khin, NCT chu yéu sdng véi con cai.
Tuy nhién, con hon14% ho gia dinh NCT nghéo, nhét 14 khu vuc nong thon. Theo
két qua Dibu tra gia dinh Viét Nam ndm 2006 ciia Bo VH-TT-DL, phan 16n NCT
(64%) cho biét ho gip nhiéu kho khin trong doi séng vat chat, trong do 34%
khong du tién sinh hoat, 17,8% khong du tién chita bénh. Ty 16 NCT khong du tién
sinh hoat lai tap trung & nhom 60-69 tudi (36,7%) va giam xudng 22,5% & nhom tir
80 tudi tro 16n.Nam 2011, mot ty 18 16n NCT (63,4%) cho biét cudc sdng con nhiéu
thiéu thén khi duoc yéu cu khi danh gia vé tinh hinh tai chinh cua gia dinh NCT
[56].

Nhu vay, trudc thyc trang doi séng vat chit cia NCT van con nhiéu kho
khin, van con mot ty 1¢ khong nho NCT phai séng trong nha tam, cac diéu kién
sinh hoat nhu nuéc sach, nha vé sinh con nhiéu han ché, muc séng cua NCT con
thip dic biét 1a ty 1& ho gia dinh NCT nghéo cao hon mit bang chung, Chinh phu
va cong dong rat quan tim dén viéc cham séc NCT, bang nhiéu hinh thic da hd tro
gia dinh trong viéc chim soc, nang cao muc song va didu kién song cua NCT, ty 16
ho NCT ngheo va ty 1é ho NCT phai sng trong nha tam giam dang ké. Tuy nhién,
chét luong chim soc doi sdng vat chat chua duge dam bao, cong tic chim soc doi
séng vat chit con han ché:

+ Hé théng ASXH méi hd trg duge bd phan NCT (1a can bo nghi huu, NCT
¢6 don ¢6 hoan canh dic biét khé khian). Mire tro cap con thap, con nhiéu khé khin

cho NCT trong tiép can chuong trinh.
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+ Cac chuong trinh giam nghéo, dén on dap nghia... dd dugc trién khai
nhung chua x6a hét duoc ty 18 ho NCT dang phai séng trong nha tam, diéu kién
sinh hoat con thiéu thon.

+ Quy chdm s6¢c NCT dang trong giai doan xay dung.

+ NCT tich cuc tham gia cac hoat dong kinh té dé tu cai thién doi séng vat
chit cho minh nhung viéc 6n dinh thu nhap va tao viéc Iam cho NCT chua duogc

thuc hién.

2.2.2.3. Phan tich thyc trang chat luong chim s6c doi séng tinh than va phat
huy vai tré ngudi cao tudi
% Doi song tinh thin ciia NCT

Bau khéng khi trong gia dinh NCT va giao tiép cia NCT: Pé phan anh
khong khi 4m cung, quan tdm sin soc nhau trong ho gia dinh NCT c6 thé dung chi
tiéu “Gia dinh vin héa”. Qua cac phong trao & dia phuong “Ong ba mau muc- con
chau thao hién”, xay dung gia dinh vin hoa, khu dan cu, lang x4 doan két khong
nhirng vai trdo NCT dugc phat huy ma con tao ra mot bau khong khi vin hoa tinh
than ciia NCT phong ph, thodi mai giam bt tinh trang trim cam cia NCT. Theo
théng ké vé ty 1¢ ho gia dinh dat danh hi€u “Gia dinh van hoa” dat 76,44%; trong
do 67% do NCT lam chu ho [43].

Trd chuyén chia sé dbi vi NCT c6 ¥ nghia rat quan trong trong doi song
tinh cam va tinh than cia NCT, thém vao d6 mdi cudc trd chuyén la mét bai tap
luyén cho ndo bd cuc ky hi€u qua. N6 kich thich viung nao hoat dong, dac biét 1a
ving ndo kiém soat ngdn ngit va tri nhd, dong thoi chdng lai su tri tré cua ndo bo,
day Iui qua trinh ldo hoa. Viéc trd chuyén giéng nhu mot bai tap luyén k¥ ning
giao tiép cho ngudi gia. N6 budc ndo bd phai hoat dong thuong xuyén, tiép nhan
thong tin lién tuc. Ngoai ra, cac co mat cling hoat dong tich cuc khi no6i chuyén,
dic biét 1a khi cudi, diéu d6 giup tinh thin thu gidn va rat c6 loi cho strc khoe
NCT. D6 chinh 14 vii khi hi¢u qua gitp NCT chdng lai sy 1do hoa va suy giam tri
nhd. “Sw im lang giéng nhw mét dich bénh lam han ché nhdn thirc cia nguoi gid.

D6 la con dwong nhanh nhdt déan téi suy giam va mat tri nhé”- TS. Martin, Dai
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hoc Zurich - Puc [32]. boi tuong tro chuyén cua NCT la Vq/chéng, con cai hoac

ban b¢ hang xom.

= Vo/chdng
Con
Ban bé/hang x6m

Khong tro chuyén

Biéu d0 2.18. P6i twong nguoi cao tudi tro chuyén tim su (%)
Nguon: B VH-TT-DL, Két qua diéu tra Gia dinh Viét Nam nam 2006.

Trong gia dinh, ¢6 37,5% NCT thuong trd chuyén véi vo/chdng, trong khi
chi c6 24,8% NCT tro chuyén véi con chau, 25,2% tro chuyén véi ban be hang
x6m, dac bict 12,5% khong chuyén tro tdm sy. Nhu vy, cit 4 NCT méi ¢6 1 nguoi
trd chuyén véi con chau, Iy do & day 1a con chau thiéu thoi gian, khong sn sang
nghe va gitra NCT va con chau khong ¢6 cing mdi quan tdm chung.

Nhu vay, so voi trude day, véi su phat trién vé KT-XH, con chau c6 diéu
kién va cham s6c NCT tot hon vé vat chit, an uéng, dinh dudng nhung viéc tro
chuyén chia s¢, hdi han NCT it hon.

Tham gia cac hoat dong van hoa cua NCT: Viéc tham gia cac hoat dong
van hod, xa hoi co6 tac dung tich cuc ddi véi NCT. Mdt mit nd dem lai cho NCT
tinh than thoai mai, sbng vui, séng khoé¢, mit khac phat huy kha ning, tri tué cua
NCT phuc vu cho xa hdi. Cac hoat dong van hoa phé bién ctia NCT 1a doc sach,
bdo va nghe dai, xem tivi 1a nhiing hoat dong van hod thong tin thudng ngay ctua
NCT va la nhitng hoat dong thich hop véi NCT. Tiép dén 1a cac hinh thirc sinh
hoat tai nha van ho4, thu vién... Tham gia cac hoat dong van hod s¢€ tao diéu kién
cho cac cu duge thim hoi dong vién luc 6m, thoai mai hon vé tinh than, nang cao
hiéu biét xa hoi, co diéu kién trao doi kinh nghiém 1am an, c6 diéu kién gido duc,
chim séc con chau t6t hon. Do d6 viéc nang cao nhén thiic trong cong tac to chirc

sinh hoat van hoa cho NCT tai dia phuong, xay dung céac loai hinh sinh hoat da
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dang phong phu, quan tdm nhiéu hon dén nhém NCT nghéo, tan tat, co don khong
noi nuong tua.

Tuy doi sdng vat chat cia NCT nudc ta con nhiéu kho khin nhu di phan
tich & trén, song doi sdng vin hoa tinh than cia NCT hién kha da dang va thuong
xuyén duogc cai thién.

90 79.7
80 71.1

70
60
50

59.6

40 20.5 27.8
30 .
15.1 12.5
20 8.3 )
° Khéng thuw¢
Thwdng xuyén ong thuong Khong bao giv
Xuyén
M Chung 71.1 20.5 8.3
B Nam 79.7 15.1 5.2
ON@ 59.6 27.8 125

Biéu d6 2.19. Mirc d9 tham gia hoat ddng vin hoa chia theo gidi tinh

Nguén: Téac gia xay dung biéu d6 theo sb liéu Nghién clru mot s6 dic trung ciia NCT va
danh gia cac mo6 hinh cham so6c dang ap dung ciia Uy ban DS-GD-TE nam 2005.

Hau hét NCT tham gia cac hoat dong van hoa (91,6%), trong d6 71,2%
thuong xuyén, 20,5% khong thuong xuyén va chi cé 8,3% chua bao gio tham gia
cac hoat dong van hod. NCT nam gidi co ty 1€ tham gia cac hoat dong van hoa
thuong xuyén cao hon so voi nit gidi, twong ung 79,7% so véi 59,6%. NCT & do
tudi 60-64 c6 ty 1& thudong xuyén tham gia cao nhat chiém 84,4%, ty 1& nay giam
dan theo tudi va thap nhat & nhom trén 80 tudi 1a 50%. Su tham gia cc hoat dong
van hoa ciia NCT khong c6 sy khac biét gitra hai khu vuc thanh thi va ndng thon.

Ngoai viéc tham gia vui choi ¢ nhitng diém ndi trén, NCT con di 1& chua,
nha tho nham thoa man nhu cau tu do tin ngudng cia minh (42%). Trong sb nhing
ngudi khong di 18 chia/nha tho thi da s6 1a do khong thich (60,35%), sé khac 1a do
qua gia yéu khong c6 du strc khoé dé di (30,62%), chi c6 9% 1a vi cac 1y do khéc.
Do kinh phi c6 han va diéu kién strc khoé nén ty 1€ NCT duoc di tham quan du lich

rat thép chi vao khoang 8%. Mac du c¢6 Nha van hod/Cau lac b nhung chi co
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15,71% s6 NCT tham gia vui choi tai nhitng diém vui choi nay va mic d6 tham
gia ciing khong thudng xuyén va chi thinh thoang hoic chi tham gia vao cac dip 1&
tét. Tuy nhién, ty 1& cac xa phuong c¢6 Nha vin hoa Cau lac bo, nhitng diém vui
choi giai tri... con chua cao nhét 1 nhimg x3 ving siu, ving xa chua c6 diéu kién
xay dung [52].

Tinh trang nguoc dai, bo roi NCT: Van con tinh trang con, chau nguoc dii
ong ba, cha me hoac thiéu su quan tam chdm séc, bé mac lang thang kiém séng.
Mot s& NCT bi nguoc dai do tdm ly mac cam, hé then, cam chiu nén khong muén
t6 cao hay nho sy can thiép cia co quan phap luat hodc cong dong, trong khi do,
chinh quyén cip co s& ciing chi can thiép d6i voi nhitng hanh vi nguy hai dén tinh
mang NCT, con ap luc vé tinh than, tinh cam it dugc quan tam. Do vay, khong c6
thong tin vé van dé nguoc ddi/bo roi NCT tai gia dinh cuia NCT ma chi c¢6 sb ¥
kién xé4c dinh c6 van dé nguoc dai/bo roi NCT. Nam 2007, 7,26% NCT dugc xac
dinh c6 van dé nguoc dai/bo roi (9,59% tai nong thon va 2,37% & thanh thi) [52].

% Cham séc doi song tinh than cho NCT

S tham héi, hé tro ciia con chdu doi véi NCT: Déi voi NCT, doi song tinh
than luon dwoc dit 1én hang dau, trong cudc séng ciia NCT, c¢6 nhiéu yéu td gia
dinh va ca nhan tac dong dén doi song tinh than ciia NCT, trong d6 quan trong
nhét 13 sy hd tro cua cha me v&i con chau va tinh cam cia NCT ddi véi con chau
va v6i vo/chong minh. O cac xd hoi Pong phuong nhu Viét Nam, ngudi gia chu
yéu 1a nuwong tya vao gia dinh trong giai doan chét cua cude doi. Ngudi Viét Nam
c6 truyén thong hiéu thao ddi véi ong ba cha me, coi viée phung dudng, hiéu thao
dé dén dap cong lao sinh thanh dudng duc cia 6ng ba cha me 1a trach nhiém, bon
phan cta con chau. Do truyén théng t6t dep d6 ma gia dinh trd thanh don vi gbc
ctia xa hoi, don vi do ton tai qua nhiéu cudc x4o tron kinh té, chinh tri cta xa hoi.
NCT c6 mdt chd dya nao d6 trong cai don vi gbc nay. V6i nhitng ngudi thiéu may
min, khong con cai, thi van c6 thé nhd va ba con ndi ngoai. Ciing do truyén théng
t6t dep ciia dan toc ma cudc séng chung giira ngudi gia va ngudi tré dudi mai am

mot gia dinh thudng rat hai hoa, 6n dinh.
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Vé6i nhirng ngudi khong c6 didu kién song cung 6ng ba cha me minh, ho
cling luén ludn cé su thim héi dong vién NCT trong gia dinh bang nhiéu cach.
Theo két qua diéu tra cua Bo VH-TT-DL, trong 12 thang c6 47,3% con chau
khong séng cung NCT gui giap do vat chit cho cha me minh, viéc gitp do vat chat
du it hay nhiéu ctia con chau khong séng ciing NCT ciing 1a mot niém dong vién
tinh than véi NCT. Tuy nhién, voi NCT, viée giup d& vé mit vat chit 1a rit quan
trong nhung khong quan trong bang tinh than, dao dtrc. Ciing theo két qua diéu tra
cia BO VH-TT-DL, ¢6 95,9% sd nguoi con khong séng chung cha me vé thim cha
me. Trong d6 thim hoi hang ngay 28%, mot vai 1an trong tudn 21,5%, vai lan
trong thang 17,8%, vai lan trong nam 24,3% [6]. Day 1a mdt ngudn dong vién,
gitip d& rat quan trong cua gia dinh voi doi séng tinh than ctia NCT.

S tham hoi, hé tro cuia chinh quyén dia phirong d6i véi NCT: Su tham hoi,
quan tam cham séc cua Nha nudce ddi vaéi doi séng tinh thin NCT duoc thuc hién
tai co s¢ do chinh quyén dia phwong dam nhiém. Tuy nhién, phan 16n viéc chim
soc doi séng tinh than va phat huy vai trd NCT con nhiéu han ché va cha yéu do Hoi
NCT dam nhiém. Nha nuée va xa hdi tao diéu kién thuan loi dé NCT duoc hoc tap,
nghién ctru va tham gia hoat dong vian hoa, thé duc, thé thao, giai tri. Tuy nhién,
hoat dong thé duc, dudng sinh, cac hoat dong van hoa cua NCT chu yéu do NCT tu
tim toi, td chuc va phu thudc nhiéu vao vai tro ciia mot sd ca nhan NCT do ¢6 mdi
quan hé tir lac dang 1am viéc, hiu nhu chua thy sy quan tdm cua chinh quyén.

Luat Nguoi cao tudi quy dinh: “Nha nudc dau tu va khuyén khich to chirc, ca
nhan dau tu xay dung co s¢ van hoa, gido duc, thé duc, thé thao, giai tri, du lich
nham dap tmg nhu cau tinh than va rén luyén sirc khoé ciia NCT; Ho tro dia diém,
dung cu, phuong tién va co sé vat chit khac phu hop vé6i hoat dong cua NCT; H
trg, hudng dan NCT tham gia hoat dong vin hoa, giai tri, du lich, luyén tp dudng
sinh va c4c hoat dong thé duc, thé thao khac phu hop véi stic khoe va tim 1y”.

Két qua diéu tra Gia dinh Viét Nam nim 2006 ctua B6 VH-TT-DL cho thiy,
co s van hoa, gido duc, thé duc, thé thao, giai tri cho NCT con rat han ché: San choi

thé thao (43,1%), nha van héa (43,2%), ciu lac bd (28,8%) va bé boi (3,4%) [6].
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Nhu vay, dia diém, dung cu, phuong tién va co so vat chét khéc phu hop véi hoat
dong cua NCT, tao diéu kién dé NCT rén luyén strc khoe, sinh hoat nang cao doi
song tinh than con it va khong mang tinh hd tro. Vi viy & noi nao c6 diéu kién thi
phong trao vin hoa, rén luyén thé duc dudng sinh rat tot, trong khi nhiéu ving noéng
thon, mién nui hoat dong nay rat kho khan ca vé noi dung va dia diém cho NCT sinh
hoat. Do vay, Nha nuéc can c6 chinh sach, dau tu thoa dang, huy dong xa hoi dé
dam bao co so vat chat, dia diém giap NCT c6 diéu kién sinh hoat vin hoa thé thao
nang cao doi sdng tinh than.

Viéc to chuc 18 mung tho cho NCT la nét sinh hoat van hoa va c6 tac dung
dong vién to 16n dbi véi cudce séng tinh than cia NCT va d6 1a nhiém vu cta chinh
quyén co so theo quy dinh ctia Luat NCT. Tuy nhién hién nay da sé viéc mimg tho
NCT la do Ho1 NCT dung ra td chirc va dai dién chinh quyén xa tham du voi tu
cach khach moi [49].

Céac han ché trén do nhiéu nguyén nhan, mot ph'?ln do cac han ché vé nguén
luc tai chinh, mot phﬁn do nhén thirc cia mot sb co quan/té chtrc vé& chu truong,
chinh sach ddi vdi NCT va phap luat vé NCT chua day du. Mot sd noi van coi cong
viéc thyuc hién chinh sach d6i véi NCT 14 trach nhiém cua gia dinh, Ho1 NCT, cta xa
hoi ma chua thay dé ciing 1a trach nhiém cua cip uy, chinh quyén dia phuong. Két
qua khao sat NCT Viét Nam nam 2007 cua Bo LD-TB-XH cho théy 75% can bd
lam cong tac NCT khong biét gi vé Chuong trinh Madrid 2002, 37% khéng biét 1d
vé cac van ban phép luat vé NCT cua Viét Nam. V& muc d6 hiéu biét cua can bd
hanh chinh tir cp tinh dén cap xa rat han ché: Cap tinh 1a 22%, cip huyén 13 53% va
cép xa 1a 71% [52]. Nhu vay, viéc td chirc thuc hién chim séc tinh than theo quy
dinh ctia Luat NCT con chua duoc tt 1a do chinh quyén dia phuong chua nhén thire
dugc van dé NCT va quan tam dén viéc thuc hién cong tac NCT.

¢ Phat huy vai tro NCT

Sw hé tro ciia NCT doi véi con chdu: NCT ¢6 vi tri rat quan trong trong gia

dinh truyén théng cua nguodi Viét Nam, NCT luon duoc coi 1a tru cot tinh than, dao

dac cua gia dinh dong hg. Ngoai vi¢c gido duc con chau, dong ho van hod, ing xt,
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NCT con ho trg con chau vé vat chat, vé cong viéc day do con chau, trong nom nha
ctra... NCT coi d6 1a niém vui, trach nhiém va qua d6 cam nhén la minh con cé ich
cho con chau.
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Tao thu nhap Cép vbn Quyét dinh Chia sé kinh Day db con Gitip ndi tro  Cham nom
nghiém chau chau nhé
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Biéu d0 2.20. Ngudi cao tudi hd tro con chau theo giéi tinh, 2006 (%)
Nguon: B VH-TT-DL, Két qua diéu tra Gia dinh Viét Nam nam 2006.

Trén 90% NCT cho biét ho c6 gitp d& con chau mét trong cac hoat dong
trén. S liéu biéu d 2.20 cho thay NCT hd trg con chéu rit nhiéu. Viée cip von cia
NCT cho con chau con chiém ty 18 thdp do doi séng vét chit cua ban than NCT
con nhiéu kho khin nhu di phén tich & trén, nhung ngoai viée cip vén, NCT con
tao thu nhap giup con chau qua cac hoat dong kinh té cia minh, gitip con chau
quyét dinh trong viéc nang cao muc song gia dinh, ho con chia sé kinh nghiém,
day dd con chau trong viéc lam in. Trong cdng viéc hang ngay, NCT gitip con
chau noi tro (gan 80%) va cham séc chau nho (hon 50%). Piac biét, ddi vai cac gia
dinh tré c6 con nho, thu nhép chua 6n dinh, viéc chdm nom chau nho va giap 4o
viée ndi trg viée khong tén trong cudc sdng hang ngay cua NCT 1 phuong an tdi
uu.

Tham gia cong tac xd héi ciia NCT: Véi vai trd ctia minh trong doi séng xa
hoéi Viét, NCT tich cuc phat trién cong dong, xdy dung lang xi va nghe phd bién
cac chu truong chinh sach ctia Nha nuée. NCT tham gia cong tac tai thon/ap/td dan
phé, dac biét 1a voi1 nhiing cong viéc chi c6 NCT mdi dadm nhiém tot duoc: 3,68%
tham gia cong tac lanh dao (chi yéu & nhom trén 60 va dudi 70 tudi); 6,57% NCT
tham gia t6 hoa giai, to an ninh nhan dan; gin 80% tham gia hoat dong Hoi NCT
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va cac t6 chuc doan thé [37], [52]. C6 trén 60% NCT tham gia vao cac phong trao
van dong xay dung gia dinh van hoa [37], khu dén cu vin minh va sé gia dinh NCT
dat danh hiéu gia dinh van hoéa thuong cao hon ty 1€ chung cta khu dan cu (60-
80%). B'flng viéc 1am thue té ctia minh, NCT guong mau thuc hién cudc van dong
“Toan dan doan két xay dung doi séng vin hoéa & khu dan cu”, qua d6 gop phan xay
dung hang chuc nghin khu dan cu tién tién xuét sic, hang trim nghin gia dinh vin
hoéa [47].

Nhu vdy, Nha nuée, cong dong va xi hoi rat quan tdm dén viéc cham soc doi
songtinh than va phat huy vai trd NCT, chat luong chim séc doi sdng tinh than cho
NCT twong dbi tét, vai trd cia NCT duoc phat huy trong moi mit cua doi séng KT-
XH, trong gia dinh va ngoai xa hoi.

Tuy nhién, do nhén thirc vé cong tac NCT chwa day du nén cong tic chim
soc doi séng tinh than cho NCT con mét s6 han ché:

+ Giao tiép hang ngay cua con chau ddi v6i NCT chua duge quan tim dang
muc, ca biét van con hién tuong ngugc dii, bo roi NCT.

+ Tai co s&, Hoi NCT thyc hién viéc cham soc doi séng tinh than NCT 14
chinh, chinh quyén dia phwong van ¢6 noi, c6 luc chwa thuc su quan tim dén cong
tac cham soc tinh than NCT.

+ Co s& vat chit phuc vu doi séng van hoa tinh than NCT tai co s& chua duoc
dau tu dung mirc.

2.2.3. Phdn tich thuc trang chét lwong chim séc trong cic mé hinh chim
séc nguwoi cao tudi

Pé hd tro gia dinh trong viéc cham soc NCT va dac biét 1a cham s6c NCT
¢6 don khong noi nuong tira, Chinh phi1 va cong dong cung cip su cham séc chinh
thirc cua minh thong qua céc dich vu va md hinh cham séc NCT.
2.2.3.1. M6 hinh cham séc ngudi cao tudi tai nha

Mo hinh cham s6¢c NCT tai nha hién ¢6 2 mo6 hinh chinh 1a M6 hinh bac si
gia dinh va mo6 hinh cham soc strc khée NCT khé khén, neo don tai nha dua vao

tinh nguyén vién cong dong, hai mo6 hinh nay tap trung vao cham soc sttc khde ban
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dau cho NCT. Trong d6, mo6 hinh cham séc sttc khoe NCT kho khan, neo don tai
nha dya vao tinh nguyén vién céng dong do Chinh phu va cic t6 chirc phi chinh
phit (NGO) trong va ngoai nude trién khai danh cho dbi twgng NCT kho khin, neo
don, mo hinh céc sy gia dinh 1a md hinh ty phét theo yéu cdu cham strc vé st
khoe — y té cuia NCT ngoai cong dong.

Mo hinh bac st gia dinh

M6 hinh bac s7 gia dinh 1a m6 hinh chi thuc hién mdt ndi1 dung vé cham soc
sttc khoe va y té ban dau cho NCT tai nha. M6 hinh nay xut hién ty phat theo co
ché thi truong, NCT/gia dinh NCT phai tra phi khi str dung. Hién nay chua co sb
liéu thong ké y té vé hién trang va tinh hinh st dung mé hinh. Béc si gia dinh cac
bac s¥, can bo y té thudc y té ngoai cong lap hodc 1 bac sy, can bd y té 1am thém
hodc 1am viéc ngoai gio. Mbi quan hé giita bac si va gia dinh ¢ Viét Nam duy tri
theo hinh thirc hop ddng chuyén mén [23]. Gi4 cua cac dich vu nay phu thudc vao
su thoa thuan gifta 2 bén can clr vao yéu cau diéu trj cia NCT. Bén canh viéc tu
van vé bénh tat, phd bién vé phuong phap giita gin sttc khoe cho NCT va gia dinh
NCT trong viéc cham soc strc khoe, néu NCT c¢6 nhu cau s& duge 1én phac dd diéu
tri va nhan vién dén chiam soc hang ngay tai gia dinh.

Mo hinh chim séc stc khoe ndy c6 wu diém: Bac si gia dinh phi hop voi
moi thanh vién trong gia dinh, trong d6 ¢6 NCT [23]. Béc si gia dinh khong chi
kham chita bénh ma con 1a chuyén gia tu van hiéu qua (tu van truc tiép, qua dién
thoai, email...); Thich hop vdi NCT ¢ vige tiét kiém thoi gian, dugc cham soc tai
nha. Con chau an tdm vi kiém soat duoc duoc viée chim soc cua bac sy va nhan
vién y té, tiét kiém phy phi khi NCT chidm soc ¢ bénh vién hodc cac co so y té.

Tuy nhién, mé hinh nay c6 han ché: Pay 1a mé hinh dich vu tu phat theo
yéu to cung cau cua thi truong, khong cé cac tiéu chuan, chuan muc vé cac dich vu
dugc cung cip., thiéu cac chinh sach va cac chinh sach va co ché quan 1y ciia Nha
nudc.Van dé giam sat hoat dong va chat luong dich vu ctia cac ca nhén, to chirc
cung cap dich vu 1a rat kho. M6 hinh nay chi st dung va tiép can dugc ddi voi

nhirng gia dinh c6 kinh té kha gia [23], [55].
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Mo hinh cham soc swc khoe NCT kho khan, neo don tai nha dwa vao tinh

nguyén vién cong dong

M6 hinh cham soc strc khée NCT kho khan, neo don tai nha dua vao tinh
nguyén vién cong dong 1a mo hinh thyc hién hd trg chiam soc sirc khée cho NCT
kho khin neo don, ngoai ra con hd trg nang cao doi séng vat chét va tinh than cho
NCT. M6 hinh 4p dung theo thiét ké da thanh cong tai 10 nuéc Dong Nam A

Trong mé hinh, tinh nguyén vién cong dong 1a nhiing ngudi sinh song tai
chinh dia phuong, ho tinh nguyén cham s6c NCT kho khan, neo don tai nha véi sy
nhiét tinh va tuong than, tuong ai. Pay 1a mot mo hinh dugc danh gia cao, dugc
chinh quyén, cong ddng tao diéu kién mé hinh méi duoc trién khai thi diém va
dang tung budc dugc mé rong, va cuha duge nhan rong ra toan quéc. Viéc trién
khai mé hinh do cic t6 chirc phi Chinh phu trong va ngoai nudc thuc hién va
Chinh phu ciing dnag thuc hién viéc nhan rong mé hinh cc cac nim gan ddy. Giai
doan thi diém tir nam 2003 dén 2009, mo hinh dudi tén “Chuong trinh cham séc
NCT tai nha” duge Quy Rok-ASEAN va T chire tro giup NCT Qudc té (HAI) tai
trg va dugc thuc hién boi1 Trung tdm nghién ctu trg giip NCT (RECAS) thuc hién
tai 15 xd/phudng & Ha Noi va Hai Duong. Sau d6, mé hinh dugc Uy ban Quéc gia
vé NCT Viét Nam (VNCA) mé rong trién khai dudi tén “M6 hinh chim soc sirc
khée NCT kho khan, neo don tai nha dya vao tinh nguyén vién cong déng” tai 5
tinh Quang Ninh, Vinh Phuc, Hoa Binh, Thai Binh va Bén Tre.

Pé thuc hién nhiém vy, tinh nguyén vién (TNV) duoc tham gia mot khoa
hoc ngdn han vé chinh sach phap luat vé NCT, tam 1y NCT, cac k¥ ning chim séc
NCT co ban. Mot hay mot nhém TNV dadm nhan cham s6¢c NCT c6 don, kho khan
trong mdt thoi gian dai. Viéc cham soc sttc khoe dugc thuc hién nhu phé bién vé
bénh tat va phuong phap gitt gin stc khoe cho NCT, chdam s6c NCT neo don khi
ho bi dm dau. Bén canh viéc chim soc sitc khoe, TNV hang ngay tham hoi, dong
vién va chia sé kho khan voi1 NCT kho khan neo don, giip NCT an tam, vui vé, tu

tin vao su gitip d& cua cong dong [55].
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Mo hinh c6 rat nhiéu vu diém, dic biét 1a su phu hop voi van hoa Viét, mo
hinh cham s6c NCT tai nha dac biét phu hop vo1 NCT séng doc than, hoac chi c6 2
vo chdng déu 1a NCT. Mb hinh dap tng dugc nguyén vong ciia hau hét NCT la
dugc cham séc tai nha, dugc cham soc bo1 nguoi quen biét sinh séng tai chinh dia
phuong; Khong phai trang trai cac chi phi cho dich vu cham séc; M6 hinh dugc
tiép can dé dang, moé hinh nay phu hop véi moi dbi twong va hoan toan phu hop
v6i quan diém cua Pang va Nha nuéc chim soc stc khoé 1 nhiém vy cta toan xa
hoi. Nhitng hoat dong cua doi ngii tinh nguyén vién tai cong dong phan nao di tac
dong dén ¥ thirc ctia ngudi dan nhét 1a cua nhitng gia dinh ¢ trach nhiém hon
trong viéc cham so6c, phung dudng 6ng ba, cha me;

Tuy mo hinh méi duoc trién khai thi diém va dang timg budc dugc mé rong
nén con nhiéu han ché nhat dinh. Theo cac ¥ kién danh gia trong cac hoi thao téng
két kinh nghiém cho thiy chat luong chim soc dugc phan anh qua k§ ning chim
soc NCT ctia cac TNV con chua dugce tot. D6 1a do TNV khong qua thoi gian dao
tao co ban,méi chi dugc dio tao ngin ngay va kinh phi thudng xuyén dé tap huin,
bd sung cac kién thuc, ki nang, cach lam cho TNV con han ché.
2.2.3.2. M6 hinh cham séc ngudi cao tudi tai cong dong

M6 hinh tw vin va chiam séc sirc khoé NCT

M® hinh tu van va chiam soc stcc khoé NCT 1a mé hinh chi thuc hién mot
n6i dung trong chim soc strc khoe va y té ban dau cho NCT tai cong dong.

Mo hinh ra doi xuét phat tir cong dong duoc xay dung dé dap tmg nhu ciu
vé trr van chim soc strc khoé cho NCT ngay cang 16n va 1a mot nhu cdu rét can
thiét cho mot bd phan 16n dan cu, thé hién su xa hoi hod cong tac chim soc sirc
khoé NCT trong toan xd hoi. M6 hinh Tu van va chiam séc sirc khoé cho NCT con
duoc nhiéu ca nhan, cac to chire doan thé, cac co quan ban, nganh quan tam dau tu
va xay dung.

M5 hinh tu vin va cham soc stc khoé NCT thuc hién viée tu van vé siic
khoé cho NCT, chan doan va co huong diéu trj cu thé, hiéu qua trude khi vao vién

diéu tri [23]. M6 hinh nay d3 duoc trién khai xdy dung ¢ nhiéu dia phuong. VD:
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Trung tAm tu van strc khoé cho NCT caa Thanh phd HO Chi Minh. Tai Trung tim,
NCT tap luyén (khi cong dudng sinh, tap thién, YOGA, tham gia sinh hoat tap
thé...) thAm chi con dugc tham gia cic dot di ngoai tap thé. Tai Trung tdm ciing
t6i chtrc tu van mién phi cham soc stc khoé cho NCT. M6 hinh con ap dung
nhirng tién bo cua khoa hoc cong nghé thong tin va truyén théng (dai bao,
website...) trong thong tin dai ching vé y hoc. Str dung phuong tién d6 dé truyén
tai nhitng thong tin y hoc dén nhiéu dbi twong NCT, trong d6 ¢6 sy tu van, tham
van cua cac chuyén gia trong nudc ciing nhu nudc ngoai. Hoat dong tu van va
chiam séc sirc khoe ctia Trung tim duoc NCT dénh gia t6t. Tuy nhién, ning luc tu
van cua mé hinh hién nay chi phuc vu dugc mot s6 it ddi tuong NCT do han ché
vé kinh phi dé bo sung vé nhan lyc, dau tu vé trang thiét bi va dugc ty chu trong
moi hoat dong. Pé trién khai rong mo hinh can thém sy dau tu cua nha nude va céc
nha héo tAm va sy quan tAm cua cac cip chinh quyén.

Mo hinh Khu duwong ldo danh cho ngwoi co cong voi cach mang

Khu dudng 1ao danh cho ngudi ¢6 cong voi cach mang, thude dién chinh
sach do nha nuéc quan 1y va cung cip mién phi danh cho mot sé dbi twong dic
thu. M6 hinh ndy cham soc toan dién trén ca 3 ndi dung cham soc: cham soc suc
khoe, cham soc doi song vat chat va chim soc doi séng tinh than cho NCT véi chat
luong tdt. Mo hinh chi danh cho NCT ¢6 cong voi cach mang, thudc dién chinh
sach hodc thude céc gia dinh dién chinh sach. Khu dudng lao danh cho nguoi co
cong v6i cach mang tai Ha nodi va thanh phé HO Chi Minh dugc trang bi kha tién
nghi, day du, phong khép kin, trang bi vy té, thudc men, khu giai tri [55].

Vi dy, Trung tim Dudng ld0 Thi Nghé (Tién than 1a Nha an dudng cha me
Liét s7) dugc thanh 13p tir sau ngay gidi phong. Trung tdim Dudng 1do Thi Nghe cé
khuon vién rong phii hop tudi gia. Phong ¢ cia NCT day du tién nghi sinh hoat va
chi gdm tir 1-2 NCT, déi ngii chim soc doi ngii bac sy, diéu dudng vién dugce dao
tao co ban [31], [39].

NCT sbng trong md hinh nay ngoai viéc dugc dam bao vé vat chat con dugc

quan tim dén doi séng tinh than, dugc quan tdm dén khia canh x3 hoi va tim ly
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ctia NCT. Co so vat chat ¢ cac trung tim dugc dau tu co ban (Nha &, Khu vui choi
gidi tri, trang thiét bi y té...)..

Mo hinh Trung tam bao tro xa hoi

Chinh phu ciing cung cdp md hinh chidm séc chinh thirtc cho NCT neo don,
khong c6 nha &,c6 hoan canh dac biét kho khan qua cac Trung tdm bdo trg xa hoi.
Hién nay c6 khoang hon 4,2 ngan nguodi dang dugc nuoi dudng tai cac co sé nay
[37]. Cac Trung tdm nay danh cho nhiéu ddi twong trong d6 gdbm ca NCT c6 hoan
canh dac bi¢t. Cac Trung tdm bdo tro xa hoi truc thuoc S LD-TB-XH va Hoi Chir
thap do tinh/thanh phd. M6 hinh nay chim soc toan dién trén ca 3 ndi dung chim
soc: Cham soc stre khoe, chim soc doi séng vat chit va chim séc doi sdng tinh
than cho NCT.

Vé co s6 ha t'?mg: Céac Trung tam bao trg xa hoi dugc quy hoach véi khu
nha ¢, khu vui choi, nha an tap thé, hoi truong va khu diéu hanh va con rat nhiéu
kho khan. Poi ngii can b chim soc 13 can bd nha nudc nhung con thiéu va yéu vé
trinh do, diéu kién phong ¢ chat hep, con nhiéu khé khan. Vi du: Trung tam bao
trg x4 hoi Pa Néng, 5 NCT/1 phong 18 m2, Trung tdm tai thanh phd HO Chi Minh,
NCT sbng tap thé, 1 phong 200-300m2 14 noi & cua hang trim NCT, mé hinh
givdng tang khong phi hop véi sinh hoat ciia NCT [55]..

V& chiam soc doi séng vat chat: Séng tai Trung tim, NCT duoc nudi dudng
theo ché do qui dinh cua Nha nuéc 1a 360.000 dong/thang [22] (cho cac nhu cau
an, mic, thuéc men, dién nuéc ... ). Gia dinh voi vé6i s6 tién chi phuc vu cho nhu
cau tdi thiéu 13 an véi dinh mirc 12.000 dong cho 3 bira hang ngay ciing rat kho
dap g trong tinh hinh gia thyc té hién nay. Trén thyc té,ngoai so tién trg cap ciia
nha nude, cac Trung tAm phai nhd cac manh thudng quin va chinh quyén sé tai
tng hd quy hang thang. S6 tién tro cAp hang thang cua Chinh phu cho cac d6i
tugng (trong d6 ¢6 NCT) cho cac Trung tim Bao tro xa hoi thip hon so voi mirc
séng chung cua xa hoi .

Vé chiam soc strc khoe: Cac Trung tdm déu c6 tram y té nhung s6 luong can

boy té mong, viéc cham soc suc khoe va 'y té cho NCT con han ché. NCT séng tai
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Trung tdm dugc chim séc y t& mién phi, nhung do han ché vé nén khi NCT bi
bénh thuong phai chuyén téi cac bénh vién [55]. Ciing do van dé han ché vé kinh
phi, co s¢ vat chat cho cac Trung tdm chua duoc dau tu théa dang va duge ning
cép kip thoi, $6 lugng cac doi tuong dugc nhan vao nudi dudng tai Trung tdm con
qua dong din dén sy qua tai tai cac Trung tdm, can bd va nhdn vién trong cic
Trung tam chua dugc dao tao kip thoi.

Tai cac Trung tdm chu yéu chim soc doi séng vat chat va sirc khoe, chua c6
diéu kién dé quan tdm duoc nhiéu dén tAm sinh 1y va doi song tinh than cua NCT.
Chat lugng chim soc chua dap tmg so véi nhu cau cua NCT.

Mo hinh Nha dwong ldo/Trung tam cham soc NCT do cac co quan hoi/doan

thé/té chikc tir thién t6 chirc

Thuc hién xa hdi hoa trong cong tac cham sé¢c NCT, khéc phuc tinh trang
bao cip trong cac Trung tdm nha nudc, cic co quan hoi/doan thé/td chuc tir thién
t6 chire tai cong déng cung cip mo hinh Nha dudng 1ao/Trung tim chim séc NCT.
Sbéng trong mo hinh nay NCT duoc chim soc vé vat chét, sitc khoe va ning cao
doi song tinh than.

Mo hinh dua trén sang kién, ¥ tudng cia cic co quan hoi/doan thé/to chirc
va hoan toan khong c6 su hd trg ciia nha nude. M6 hinh do cac td chirc nay thanh
1ap va bao tro giai doan ddu, sau d6 phai ty tim ngudn tai tro dé duy tri mo hinh.
NCT va nhan vién ting gia san xuit dé cai thién doi sdng

Mo hinh nay dugc thanh lap trén quy mé nho, dap ing nhu cau chim soc
cua mot nhém NCT (c6 hoan canh neo don, dic biét; c6 chung nghé nghiép; cing
chung s thich...). M6 hinh ton tai dudi nhiéu tén goi khac nhau nhu: Mai 4m tinh
thuong... Vi du: Nha Dudng 130 Nhan 4i tai Thi trAn Long Khanh, Huyén Xun
Loc, Tinh Déng Nai thanh 1ap bdi Hoi dong me nhén i, Nha Nha Dudng lao tiép
nhan ddi twong 13 NCT nir trén 70 tudi, hoan canh nghéo, neo don, khong noi

nuong tira, khong c6 bénh lay nhiém nguy hiém [35].
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Ngoai viéc duge séng, nudi an va cham soc stitc khoe mién phi, NCT ciing
dugc quan tdim dén doi séng tinh thin qua sy thim nom hoi han cia cac nha hao
tam, nguodi lam tr thién.

M6 hinh Nha dudng 1ao/Trung tdm cham so6c NCT do cac co quan hdi/doan
thé/td chuc tir thién to chuc tai cong déng quy mo nhé chi phuc vu dugc mot s it
dbi tuong NCT do han ché vé kinh phi va co s¢ vat chét (chi phuc vu dugc NCT
co stc khoe, khong c6 kha ndng cham s6c NCT dm dau, bénh tat) nén chét lugng
cham soc con nhiéu han ché.

Mo hinh Khu cham soc/Trung tam cham soc NCT do tw nhan quan [y

M6 hinh Khu cham so6c/Trung tdim cham sé¢c NCT do tu nhan quan 1y 1a mé
hinh chidm soc trén 2 ndi dung stc khoe va nang cao doi séng tinh than cho NCT
tai cong dong, chi phi chdm séc cho NCT do NCT/gia dinh ty chi tra va twong d6i
cao.

Trude cac nhu cau vé cham soc toan dién NCT tai cong dong cia NCT/gia
dinh NCT c6 kinh t& nhung khong c6 diéu kién vé thoi gian phuong tién dé cham
soc chu ddo NCT, mé hinh Khu chdm sé¢c NCT do tu nhan quan Iy méi xuat hién it
nam gan day tai cic thanh phd 16n nhu Ha Noi, TP. Hb Chi Minh. M6 hinh kiéu
nay mang tinh tio bao, dot pha trong cong tac chiam séc NCT ca vé loai hinh va
chét luong dich vu theo co ché thi truong. Hoat dong theo co ché thi truong nén
cac Trung tdm, Nha dudng 1o theo mé hinh nay khéng ngimg ning cao chét luong
dich vy, dép ting dugc yéu cau cta khach hang va phuc vu cho chinh sy phat trién
cua minh.

Trung tdm Chim soc ngudi cao tudi Thién Pic thudc Cong ty c¢d phan an
dudng duong Thién Phuc tai xom 3, xa Pong Ngac, huyén Tu Liém, Ha Noi1 la
don vi cso bé day trong hoat dong trong linh vyc cham séc NCT. Pay 1a Trung tim
dugc xay dung theo mé hinh ctiia Nhat Ban va Puc véi khu nha & cao cip dé dap
g nhu cAu ngdy cang cao cta xi hoi. Puoc thanh l4p tir nim 2001, mé hinh dugc
trién khai bat dau véi tén “Khu chim séc stc khoé NCT Cau Dién” 1a don vi tu

hach toan 14y thu bu chi theo phuong thirc 13 mé hinh chiam séc sitc khoé NCT tir
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nguyén dong gop kinh phi. Thang 4/2009, mé hinh dwgc nang cip thanh Trung
tam Cham soc va nudi dudng NCT Thién Phiic thuéc Cong ty c6 phan an dudng
duong Thién Phuc va hién nay 1a Trung tim chim séc ngudi cao tudi Thién Puc
thudc Cong ty cb phan an dudng dudng Thién Phic.
“Nha nude da cé ché d@d, chinh sach wu ddi cho mé hinh nha dwéng ldo nhung
chuwa dwoc ap dung thuc tien. Hién tai T rung tam van phai di thué dat ngcfn han
ma mé hinh nay can c¢é quy dat I6n, von dau tw 16n va thu héi chdm. Chi phi cho
viéc cham séc khd cao, gid ca thi truong lai khéng on dinh ma mirc thu phdi phu
thuoc vao cac gia dinh la chu yéu. Mot sé trang thiét bi danh cho NCT tai Viét
Nam la chira ¢6 nén gid thanh rat cao do phan Ién phdi nhdp khdu tir nuée ngoai
vé. Mot s6 cdc cu vao Trung tdm cé hoan canh rdt khé khan, gia dinh chinh sdch
Trung tdm van phai xét giam 1é phi tir 20 + 50 % 1é phi (s6 lwong nay chiém 15 %
tong so cdc cu tai Trung tdm), c6 mét sé truong hop phdi nuéi khong thu 1¢ phi.
Do vay, rat can cé sw tro giup cua xd hgi dé NCT duoc huong tro cdp xd hoi.”
Ong T.N — G Trung tdm cham séc NCT Thién Dt

Sau hon 10 nam hoat dong Trung tdm da c6 mot doi ngli can by nhan vién
gdm 70 ngudi, ddy nhiét tinh, gidu 10ng nhan i véi tac phong phuc vu chuyén
nghiép. Hién tai, Trung tdm duogc to chirc thanh 5 t6: T6 chuyén mén (33 nguoi)
gdm 3 bac sy, 20 y t4, 8 y sy Pong y va 2 ki thuat vién, T6 cdp dudng (7
ngudi), T hanh chinh (5 nguodi) va T gitp viée (5 ngudi). Cac diéu dudng vién
cht yéu 1a ngudi ngoai tinh, khi méi duoc nhan vao Trung tim thuong duge can
b cii cua trung tim tap hudn, dao tao hang ngay theo kiéu cam tay chi viéc.
“Hién & Viét Nam chwa c6 trieong chuyén dao tao nghé cham séc NCT. Cdc y td
diéu dudng chwa dwoc trang bi kj vé tam 1y ciia NCT. Ngwoi Viét Nam chwa coi
ddy la mét nghé, do vy nhdn luc tai cdc thanh phé 16m khéng lam cong viée nay
ma chi ¢é lao déng & cdc tinh lan cdn méi chdp nhdn céng viéc mang tinh cham
séc. Cdi khé & dady la sw khdc biét giita 16i song va cdach sinh hoat giita nguwoi lao
dong ngoai tinh va nhitng nguoi thanh phé. Do vy ngwoi lao déng can c6 thoi

gian dé thich nghi. Céong viéc cham séc ngwoi gia ¢é déc thi riéng, dp luc trong
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cong viéc rat I6n, doi héi nhén vién phuc vu can ¢é cdi tdm va sw nhan nai nén sé
lirong nhdn vién cé thé thich nghi khéng nhiéu. Péi véi cdc cu bi lan, khi cham séc
cdc cu con chiri cho ¥ chir. Khi méi vao cong tde, cdc dieu dudng vién chiea duwoc
dao tao dii dé ddp vmg yéu cau ciia NCT, dao tao khéng c6 thuc té nhiéu, & truong
ho khong dwoc day thuc té nhiéu. VD: nhuw cach dong bim cho cac cu, nhung vao
ddy ho phdi déng bim cho cdc cu, hodc ho khéng biét cdc sir dung xe lan ma cdc
cu & day ty 1é sir dung xe lan rdt nhiéu. Do vdy, la phdi dao tao rdt nhiéu va dao

)

tao theo kiéu cam tay chiviéc.’
Chi N.T.T — Phu trach diéu dudng vién Trung tim chim séc NCT Thién Bic
Tur khi thanh 1ap dén nay, Trung tdm di tham gia chuong trinh nghién ctru
va hd trg NCT tai cong dong phdi hop vé6i co quan, to chic trong nude va ciing 13
co sO thyc nghiém cho cac hoc sinh cua mot sb truong y té dén thuc hanh. Trung
tam ciing ting cudng hop tac qudc té, sang thim cac mo hinh nha dudng ldo qudc
té dé giao luu, trao d6i kinh nghiém, trg gitp cac trang thiét bi, nang cao trinh do
chuyén mon nhén vién va da ky két hop tac voi mot sd tap doan dudng 3o ctia Pai
Loan, Nhat Ban. Trung tdm dd dugc danh gia 1a mé hinh diém cho cac co so diéu
dudng, dac biét 1a cac co s& bao tro xa hdi cta cac tinh thanh trong ca nudc dén
tham quan va hoc hoi, trao doi kinh nghiém dé nhan rong mé hinh nay trén toan
quéc. Trung tam ciing dugce doan Bo trudng cac nude ASIAN va 3 nude Nhat Ban,
Trung Qudc, Han Qudc vé phuc loi va phat trién x3 hoi va mot sb t6 chic nudce
ngoai dén tham quan mo hinh. Tai Trung tdim, NCT dugc cham soc strc khoe va
tinh than rat chu dao.
“Cdc t6 chirc nuéc ngoai tw ho lén web va lién hé dén tham T rung tam, réi cdc to
chirc d6 théng bdo trong hiép hdi Hiép héi ciia minh vé Trung tam. O Viét Nam thi
khéng cé cdc hiép héi vé cham séc NCT.”

Ong T.N — G Trung tdm cham séc NCT Thién Dt

Pé danh gia chat lwong chim séc NCT tai Khu chdm soc/Trung tim chim
soc NCT do tu nhan quan 1y, tac gia tién hanh nghién ctru tai Trung tim Chiam soc

NCT Thién btrc trén cac mat cham soc vé sttc khoe, va doi song tinh than NCT va
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ca sy cham séc vé vat chit cho NCT tir phia gia dinh. Phuong phap nghién ctru
dugc trinh bay chi tiét trong muc 4. Phuong phap nghién ctru phan mo dau.

Mau ciia nghién curu: Nghién ctru dugc tién hanh trén 60 NCT, viéc chon
mau dugce tién hanh theo phuong phap ngiu nhién hé thong, trong do:

- V& co cdu gi6i tinh: Ty 18 gidi tinh cia NCT séng tai Trung tim twong ddi
can bang, 55% 13 nit va 45% 1a nam. Dic biét nhom 80+ chiém ty 18 40%, trong do
NCT 1a nit cao gan gap 2 1an nam ¢ nhém tudi ndy. Pay ciing 1 dic diém phu hop
v6i ddc diém ty 16 gidi tinh chung cua NCT Viét Nam, cang 1én d6 tudi cao nir
cang chiém ty 1¢ 16n.

Bang 2.6. Phan b6 d6i twong theo nhém tudi va giéi tinh

Nhom tudi Nam Nu Tong
n % n % n %
60-69 8 13,3 9 15,0 17 28,3
70-79 16 26,7 3 5,0 19 31,7
80+ 9 15,0 15 25,0 24 40,0
Tong 33 55,0 27 45,0 60 100,0

Nguon: Két qua khao sét tai Trung tim Chiam soc NCT Thién Puc
Vé hoc van: NCT tai Trung tam cé trinh d§ hoc van cao so v6i mit béng
chung, ty 1€ NCT co6 trinh d¢ dai hoc trd 1€n 53,3%, NCT hoc hét cép III, cép IT va
cap I 1an luot 1 31,7%, 13,3% va 1,7% va khong NCT nao khong biét chit.

Bang 2.7. Phan b6 ddi twong theo trinh dd hoc vén va giéi tinh

Nam Nir Tong
n % n % n %
Khong biét chir 0 00 0 00 0 0
Biét doc, biét viét 0 00 0 00 0 0
Cip1 0 0,0 1 1,7 1 1,7
Céap II 0 00 8 13,3 8 13,3
Cép III 9 150 10 16,7 19 31,7
Cao dang, Pai hoc 23 38,3 7 11,7 30 50
Trén dai hoc 1 1,7 1 1,7 2 3,3
Tong 33 55,0 27 45,0 60 100

Nguodn: Két qua khao sat tai Trung tim Cham séc NCT Thién Dtic
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- V& nghé nghiép: NCT tai Trung tdm chu yéu 1a can bd/vién chirc nha nudc
(63%), cong nhan va buon ban (18,3% va 11,7%), ty 1€ NCT trudc day la nong dan
va chi ndi trg chién ty 16 khong dang ké.

Bang 2.8. Phan b ddi twong theo nghé nghiép chinh truéc diy va gii tinh

Nam Nir Tong
n % n % n %
Cén b, vién chirc 25 41,7 13 21,7 38 63,3
Cong nhan 5 8,3 6 10,0 11 18,3
Néng dan 0 0,0 2 3.3 2 3.3
Buodn ban 3 5,0 4 6,7 7 11,7
Noi trg 0 0,0 2 3,3 2 3,3
Tong 33 55,0 27 45,0 60 100,0

Nguon: Két qua khao sét tai Trung tim Chiam soc NCT Thién Puc

- V@& tinh trang hon nhan: 70% NCT tai Trung tam 1a sdng don than (goa
vo/goda chdng, ly hon/ly than hodc chua vo/chua chong.

- V& quyét dinh va 1y do NCT dén sbng tai Trung tam: S6 NCT ¢ vinh vién
chiém 70%.,d theo dinh ky (tir 3 dén 6 thang) sau d6 lai trd vé voi gia dinh 1 30%.
NCT dén sbng dinh ky voi 1y do chinh 13 dwgce chdm soc va hudng dan chim séc
bénh tat.

Bang 2.9. Quyét dinh va 1y do NCT & Trung tim CSSK-NCT

Tan suat Ty 1¢
, (n) (%)
Quyét dinh dua NCT vao Khu CSSK-NCT
Tu ban than quyét dinh 13 21,7
Do con chau quyét dinh 47 78,3
Ly do NCT dén Khu CSSK-NCT
Muobn tu do thoai mai 9 15,0
Khong hop v6i nguoi than 2 3,3
Nha qua chat choi 0 -
Con chau khéng mudn séng chung 3 5,0
Con chéau khong co6 thoi gian cham soc 51 85,0
Can cham s6c dic biét 27 45,0
Khac 0 -

Ngudn: Két qua khao sat tai Trung tim Cham séc NCT Thién Dtic
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NCT vio ¢ tai Trung tdm chu yéu 1a do con chau quyét dinh (78,3%),con lai
1a do NCT tu quyét dinh. Hai 1y do chinh cac cu vao Trung tim 1a do (1) Con chau
khong c6 thoi gian chim séc (85%), (2) Can chim soc dic biét (45%). Ngoai ra
con cac 1y do nhu: Mubn tu do thoai mai (15%), Con chau khong mubn séng
chung (5%) va khong hop v6i nguoi nha (3%).

“Lwong toi duoc 4 triéu, con chau cho thém, 2 con gop vao la vao day thoi. Toi
vdo ddy la do con chdu quyét dinh va minh rdt dong y dé tao diéu kién cho con
chau lam an.”

Phong van cu ba N.T.L Ha Noi, 86 tudi, dd & TT 12 thang

Qua trao d6i, Giam ddc Trung tdm cho biét hién con nhiéu y kién quan niém
khac nhau khi dua bd me, 6ng ba vao KCSSK-NCT, ciing ¢6 nhirng ¥ kién cuc
doan cho 1a bat hiéu. Do vay thuong khi cac cu con khoé c6 thé ty phuc vu dugc
thi thuong séng ¢ nha, nhung ciing khong phai 13 hoan toan thoai mai va vui vé.
Pén khi strc khoé da yéu, khong thé tu phuc vu duogc thi danh dua vao KCSSK-
NCT nhung lac nay stc khoé di yéu, da phan nguoi ta giri bd me vao cac trung
tam vi cac cu mac bénh vé than kinh, gia dinh kho quén 1.

“Nhiéu gia dinh khéng thong nhdt quan diém nén khi dwa cdc cu vao an dwéng,
dwge Trung tdm chdm soc tot vé sikc khde ciing nhw tinh than, cdc cu bdt dau quen
Vi nép song sinh hoat tai Trung tam thi gia dinh lai dén vé nha cham. Bén khi vé
nha khong cham soc dwoc thi dwa cac cu quay tro lgi Trung tam luc nay tinh trang
sikc khée da yéu di rat nhiéu.”
Ong T.N — G Trung tdm cham séc NCT Thién Dirc
Chi ¢6 s it cac cu tim dén day mot cach ty nguyén khi con du ca stc khoe
va tri 6c minh man. Céc bién phép tip luyén ciing rat kho phuc hdi va co tac dong
hiéu qua tot. Do vay, Trung tim ciing ldy muc tiéu 13 chit lugng va uy tin lam
phuong chdm chinh dé phat trién.
“T6i la nguwoi Hué, ldy chong Nghé An, va séng ¢ Nghé An la chinh. Trudce t6i lam
ké todn ¢ tinh Nghé An. Cu éng mdt dwoc 15-16 ndm réi va t6i chuyén vé séng véi

con ¢ Sai gon. Toi dwoc 7 nguoi con, 4 o mién nam, 3 ¢ Ha ngi va déu lam cong
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an lwong va déu truong thanh va tot nghiép dai hoc. Cach ddy hon 3 nam t6i vé
Ha Ngi choi véi con trai cd, ¢6 ¥ muon di tham quan Trung tam dwdng ldo, con
ddu ca biét va cho di tham quan, t6i thdy thich va don vé ¢ ddy luén. Con trai thué
cho mét phong & riéng nén thodi mdi lim. Con chdu vao choi thuwong xuyén, ké cd
cdc con & mién nam ciing chia nhau ra tham. Chi phi do con trai truéng chi hét
nén téi ciing chang biét déng bao nhiéu (cuoi) va tien hrong ciia t6i ¢é 2 triéu cdc
chau ciing quan ly hé va minh thich mua gi thi cdc chdu mua mang vao.

Phong van Cu ba N.T.D.H, 93 tu6i, 3 & TT 3 nim

a. Pdanh gid chdt lwong chdm séc vt chit cho NCT séng tai Trung tdm

Thu nhép cia NCT sdng tai Trung tim: thu nhap cia NCT tai Trung tdm chu

yéu & muc 1-4 tridu déng/thang (70%), s6 NCT thu nhap dudi 1 triéu dong/thang
chiém 16,7% va rat it NCT c6 thu nhap cao.
Bang 2.10. Phan b6 di twong theo thu nhap

Tan suat Ty 1¢

(n) (%)
Trén 8 triéu dong/thang 2 3,3
4,1 — 8 triéu dong/thang 6 10,0
1 — 4 triéu dong/thang 42 70,0
Duéi 1 triéu dong/thang 10 16,7

Nguon: Két qua khao sat tai Trung tim Cham sé6c NCT Thién Dirc

Diéu kién séng cua NCT tai Trung tdm: Khi dén véi Trung tim, diéu kién

co s& vat chat vé nga nghi va sinh hoat Trung tim dugc NCT danh gia cao. Trung
tam dugc xdy dyung trén dién tich 4.000 m® véi thiét ké hoan chinh véi 45 phong o,
03 hoi truong va 01 phong tip phuc hoi chirc ning, nang tong sb givdng 1én téi
150 giwdng. S6 lugng cac cy vao Khu di 1én téi 140 cu trén tong sd 70 nhan vién.
Trung tdm dugc chia thanh nhiéu khu va nhiéu loai phong phu hop véi timg nhom
bénh can chim séc. Co 4 loai phong & gdm: Phong ddi, phong ba, phong 4 ngudi
va phong 8 nguoi. Trung tdm dugc chia ra thanh 4 khu vuc: (1) Khu cham séc tich
cuc (Danh cho céc cu rt yéu can chim soc nhiéu vé y té; cac cu sau giai doan diéu
tri tich cyc tai cac bénh vién, nay di 6n dinh vé bénh 1y, can ¢ noi chim soc dé

phuc hdi strc khoe); (2) Khu chim soc dic biét: La noi danh riéng cho nhiing cu ¢
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bénh 1y v& rdi loan tdm than tudi gia; (3) Khu danh cho cac cu khde manh va minh
man; (4) Phong VIP: GOm mét cian ho nhé danh cho mét cap vo chéng, g6m mot
phong ngt, mot phong khach, phong dn, mot budng tim c6 bon thu gidn. Phia bén
ngoai la mgt san co bé ca, cay canh non b9 va mgt vuon nho. Canh quan ¢ Trung
tam ¢ gang b tri khung canh nhu & gia dinh ¢ NCT khong c¢6 mic cam do 6m
dau bi dua vao noi chita bénh hodc nuéi dudng lam phuc.

Bang 2.11. Panh gia ciia NCT vé co s¢ vt chit ciia Trung tim CSSK-NCT

RAt phu hop Phu hop Khéng phu hop

n % n % n %
QquangAcanh (khong gian, vuon, 3 50 57 95.0 0 0
canh vat..)
Noi vui choi, giai tri, sinp hoat
chung (hoi truong, san thé thao, 1 1,7 56 933 3 5,0
phong doc..) ’
Bép an A(dl.en tich, ban ghé, chat 0 0 60 1000 0 0
lugng v€ sinh...) ’
Phong ¢ va trang thiét bi ndi that 0 0 60 1000 0 0

cua Khu CSSK-NCT

Nguon: Két qua khao sat tai Trung tim Chiam séc NCT Thién Dirc
Danh gia vé co s& vat chit ciia Trung tam, NCT déu c6 ¥ kién danh gi tt,
Cu the:

- Quang canh (khong gian, vuon, canh vat..) cia Trung tdm CSSK-NCT: 5%
danh gia rat phu hop voi NCT, 95 % danh gia phu hop, khong c6 ¥ kién danh gia
khong phu hop véi NCT.

- Noi vui choi, giai tri, sinh hoat chung (hoi truong, san thé thao, phong
doc..) cia Trung tim CSSK-NCT: 1,7% danh gia rat phu hop voi NCT, 93,5 %
danh gid phu hgp, 5% danh gia khong phu hgp voi NCT.

- Bép an (dién tich, ban ghé, chat luong vé sinh...) cia Trung tim CSSK-
NCT: 100 % danh gia phu hop, khong c6 ¥ kién danh danh gia khong phu hop véi
NCT.

- Phong & va trang thiét bi noi thit cia Khu CSSK-NCT: 100 % danh gia phu
hop, khong cé ¥ kién danh danh gia khong phu hop véi NCT.
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- Tuy vao diéu kién kinh té tirng ngudi ma mic do dong gop dé nhan duoc sy
chiam s6c twong tmg, mirc thap nhat khoang 7 triéu dong/thang, con cao hon c6 thé
1én dén 14 tridu ddng. Chi phi 16n nhét 1 tién nghi phong & (4 nguoi/phong; 2-3
nguoi phong hodc 1 ngudi/phong), tiép dén 1a cong cham soc va thude men. Mirc
an cua cac cu noi chung la nhu nhau nhitng nhu da néu sy khéc biét 16n nhét 1a
diéu kién sinh hoat, chim soc chita bénh. Théng thudng véi mirc chi phi cao, cac
cu s& duoc ¢ phong riéng véi ddy du cac trang thiét bi, muc thip 1a & ghép chung.
Vé gia NCT thuong "khé tinh" do vay viéc bd tri cac cu séng cung phong (véi
NCT sdng ghép chung) ciing 12 mot "nghé thuat" vé tim 1y, tinh cam. Tai Trung
tam, 95% danh gi4 thodi mai khi & cung phong v&i NCT khéc, chi c6 mot ty 1€ nhd
5% NCT danh gia khong thoai mai.

Bang 2.12. Panh gia ciia NCT vé phuc vu bira in/chit lwgng bira in tai

Trung tim
Tan suat Ty 1é
() (%)
R4t hai long 1 1,7
Hai long 46 76,7
Khong hai long 13 21,7

Nguon: Két qua khao sat tai Trung tim Cham soc NCT Thién Puc

Hang ngay cac cu dugc phuc vu 3 bita chinh va mdt bira phu voi sb lugng
va chét luong pht hop véi lra tudi va bénh ly. Khi danh gia vé khau phan an/chét
lugng bita an ¢ Trung tdm, NCT ¢ day nhan xét tdt, 1,7% rat hai long, 76,7% NCT
td ra hao long va 15% khong hai long.

“Nhu cdu vé khdu phan dn, ché dg an cia cdc cu & ddy la rat da dang, c6
nguoi an com khé, nguoi dn com ndt... Bé ddp vmg nhu cau phuc vu cho cdc cu la
rdt khé khén, & ddy phuc vu cdc cu mén ndo ciing phdi chudn bi rdt lau, mén ndo
ciing phai ham vi cdc cu dan nhiv. P6i khi ¢6 cu con doi gdm chdn ga va an com
chdy (cwoi). Thué dau bép ¢ ddy ngang tiéu chudn phuc vu khéch san ddy.”

Anh N.T.H — Diéu dudng vién Trung tim chim séc NCT Thién Dirc

“O ddy an uéng khéng bang gia dinh vi do ndu cho nhiéu nguoi nhung cdc

co cac chu o dday cham soc cac cu rat tot, ca lanh dao va nhdn vién rat tot, co gang
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lam cho cdc cu hai long ho mang com lén tin noi. An 4 bita/ngay, 3 bita chinh 1
bita phu. Con thich an gi thi néi con cdi ho dwa vao nhung chang an mdy. Véi cdce
cu chi thich tinh than thoi, gia r6i ban than téi thich tinh than hon vat chét, t6i in
kén com ldm nén an chang mdy.

Phong van Cu ba N.T.D.H, 93 tu6i, d & TT 3 nim

Chim séc doi sdng vat chdt NCT sbng tai Trung tim:

Pé c6 du diéu kién vé tai chinh dén ¢ tai Trung tam, ngoai tién tiét kiém va
lwong huu, phan 16n NCT can thém hd trg cia con chau. Cu thé:
+ NCT c6 luong huu + s6 tiét kiém tu dong tién: 9/60NCT, chiém 15%.
+ NCT c6 luong huu + con chau hd trg: 42/60 NCT, chiém 70%.
+ NCT ¢6 con chau hd trg: 9/60 NCT, chiém 15%.
Bang 2.13. Ngudn kinh té chinh dé NCT sdng trong Trung tim CSSK-NCT

Tan suét Ty 1€

(n) (%)
Luong huu, so tiét kiém 9 15,0
Luong huu, 6 tiét kiém+ Con chéu tro gitp 42 70,0
Con chau trg giap 9 15,0
Nguén khéc 9 15,0

Nguon: Két qua khao sat tai Trung tim Chiam séc NCT Thién Dirc
Nhu vay, viéc cham s6c doi séng vét chit cho NCT séng tai Trung tdm duoc
gia dinh NCT va Trung tam thuc hién rat tot, vé co s& vat chat cua Trung tdm phu
hop v6i NCT va NCT danh gia chit luong tot.
b. Pdnh gid chdt lwong chiam séc site khée cho NCT séng tai Trung tam

Strc khoe va bénh tat cua NCT tai Trung tim:

NCT déanh gia vé strc khoé hién tai cia minh: 6,7% danh gia hi¢én tai dang
khoé manh, 68% tu nhan théy suc khoe yéu va 25% NCT cho réng stc khoe rat
yéu.T}"/ 1¢ méc bénh cua NCT tai Trung tam rat 16n, 100% NCT déu mic bénh man
tinh, trong d6 78,3% mic 2 bénh, 46,7% mac 3 bénh va 15% méc tir 4 bénh trd
1én. Nhu vay 1a sirc khoe cua NCT trong Trung tim so véi NCT noi chung 13 yéu

hon va ty 1é mic nhiéu bénh hon.



123

120.0 7 100.0 100.0 g4.7 100.0 100.0
100.0 T 75.0 78.3
80.0 - 64.7 58.3
52.6 :
60.0 - 46.7
40.0 - 23.5 15.8 220 15.0
20.0 - 00
00 A T T T
Tl 60 - 69 T 70 - 79 80 tudi tro lén Chung
| mCo1lbénh  =C62bénh C6 3 bénh Co4bénh |

Biéu d6 2.21. Tinh hinh mic bénh ciia ngwoi cao tudi song tai Trung tim
Nguon: Két qua khao sat tai Trung tdim Chiam séc NCT Thién Duc

Bénh NCT tai Trung tdm mac nhiéu nhét 13 Huyét ap (50%), xwong khop
(48,3%), Tai bién mach mau nio (38,3%), suy giam tri nhd (31,7%) va bi liét
(25%).

Huyét 4p

Xwong khép

Tai bién mach mau ldo
Suy giam tri nh¢

Liét

Tiéu dwong

Khac

T T T T T T 1

0 10 20 30 40 50 60
Biéu d0 2.22. Ty 1& cic bénh ciia nguwdi cao tudi song tai Trung tim
Nguén: Két qua khao sat tai Trung tim Cham soc NCT Thién Puc

Khi duge hoi vé kha nang doc sach cua NCT, 48,3% NCT cho biét ho doc

duogc, 48,3% doc kho khan va 3,3% khong doc dugc. Trong d6 NCT phai st dung

kinh 1a 68,3% dé doc sich. V¢ di lai, 40% NCT khong di lai dugc, 40,3% di lai
kho khén va chi c6 16,7% di lai binh thuong.

Béang 2.14. Hién trang chirc ning nhin cua NCT tai Trung tam CSSK-NCT

Tan suit(n) Ty 18(%)

Chtric nang nhin

Poc binh thuong 29 48,3
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Doc kho khan 29 48,3
Khong tu doc dugc 2 33
Str dung kinh

Co 41 68,3
Khong 19 31,7

Nguon: Két qua khao sat tai Trung tim Chiam séc NCT Thién Dtic

Bang 2.15. Hién trang chirc ndng van dong cua NCT tai Trung tim CSSK-

NCT
Tan suét(n) Ty 16(%)

Chtrc nang van dong
bi lai binh thuong 10 16,7
bi lai kho khan 26 43,3
Khong tu di lai dugc 24 40,0
Str dung dung cu tro giap
Co 45 75,0
Khong 15 25,0
Mirc do giup d cua diéu dudng vé vain dong
Thuong xuyén 42 70,0
Thinh thoang 14 233
Khong 4 6,7

Nguon: Két qua khao sat tai Trung tim Chiam séc NCT Thién Dirc

Do d6 75% NCT can c¢6 phuong trién trg giup (xe lin, gdy chong 3 chan..)
dé di chuyén. Nhu vay 1a ty 16 NCT bi liét, huyét ap va tai bién mach mau 3o can
trg gitip thudng xuyén 14 rat cao. NCT cho biét dén 70% can sy giup d& thuong
xuyén cta diéu dudng vién, 23,3% thinh thoang can giup d& va 6,7% la khong can
diéu dudng vién gitp d& hang ngay.

V6i tinh trang sitc khoe nhu vay 85% NCT cam thdy lo ldng/ budn phién vé
sttc khoe ciia minh, chi c¢6 15% khong cam thay lo ling. Ly do NCT cam thay
khong thoai mai hodc lo ling, budn phién vé strc khoe chu yéu 1a do bénh tat tién
trién x4u (65%) va kinh té eo hep dé chita bénh (50%) va khong ¢6 NCT nao cam
thiy khong yén tdm khi & Trung tAm.

Qua nghién ctru thuc trang cho thay NCT séng tai Trung tdm cho thay sirc
khoe ctia NCT ¢ dy yéu va mac nhiéu bénh tat.

Cham soc strc khoe NCT tai Trung tam:
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Viéc rén luyén sitc khoé¢ & NCT ¢ Trung tim ciing rat duoc quan tam, 80%

NCT cho biét 1a luyén tap thé duc, 35% thudng xuyén, 45% thinh thoang va 2%

khong tham gia tap.
Bing 2.16. Tinh hinh tap thé duc cua NCT tai Trung tim CSSK-NCT
Tan suét(n) Ty 16(%)

Mirc do tap thé duc

Thuong xuyén 21 35,0
Thinh thoang 27 45,0
Khong 12 20,0
Su phu hop v6i bai tap thé duc

Co 42 70,0
Khong 18 30,0

Nguon: Két qua khao sét tai Trung tim Cham soc NCT Thién Puc

Ly do NCT khong tap thé duc chu yéu la do stic khoe. 70% NCT cho biét 1a
bai tap ctia Trung tam la phu hop, 30% danh gid khong phu hop. Tai Trung tdm, bai
tap cling 1a do 1 NCT (trude dy song dinh ky tai Trung tdm) khoi xuéng va day lai
cho céc diéu dudng vién.

Hién tai, Trung tam c6 doi ngili cac bac sy dong va tdy y cung doi ngill y ta,
diéu dudng thudng xuyén cham soc, kham sirc khoe dinh ky dé phat hién cac bénh
thong thuong co thé diéu tri tai chd, bénh nhan man tinh c6 thé két hop ché @6 an
ubng va luyén tap dé diéu tri.

“Truoc toi hoc truong Bo”‘ng Khénh réi hoc dai hoc béo tri Nha t6i ¢ Lo Puc, Ha
Néi. Trubce téi viét nhiéu bai bdo lam. Truée ddy con khde, t6i con lam cd cong tdc
NCT ¢ dia phwong. Cham soc suc khoe thi 16t nhat dd'y, {6i bi tai bién mach mdo
ldo, liét mira nguoi. Téi bi liét 1 ndm réi ngay ndo t6i ciing doc sach, lén phong
tap.. cho do budn, ngdy ndo t6i ciing tdp. Gio tay téi gio cao dwoc co ma, trudce
khong cw dong dwoc con bi cung ham khong noi duoc, cdac bac o day dong tay y
két hop. Ma trién vong la t6i di dwoc. Nhiéu nguoi vao ddy sitc khoe tot 1én nhiéu
lam.”
Phong van cu ba N.T.L Ha Noi, 86 tudi, dd & TT 12 thang
Tai Trung tam, viéc cham soc sttc khoe dugc thyc hién rat tdt, NCT duoc

xo0a bop bam huyét theo yéu cAu va céc loai thube bd nhu B1, B6, C..., cac loai
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thubc chita bénh nhu nhtrc dau, dau bung... dugc tinh trong phi cham séc. Cac loai
thudc nhu thudc béc, thuy cham, di¢én cham, khang sinh... chita cac bénh man
tinh, thudc dic tri thi gia dinh phai chi tra theo thang hodc tw mua. Hang ngdy cic
cu dugc cac bac sy va y ta xoa bop, bam huy¢t, cham ctru, tap luyén (theo bénh 1y).

Béang 2.17. Hién trang chiam séc dong y cho NCT tai Trung tam CSSK-NCT

Tan suét Ty 1€
(n) (%)
Thuong xuyén 2 3,3
Thinh thoang 56 93,3
Khong 2 3,3

Nguon: Két qua khao sat tai Trung tim Cham sé6c NCT Thién Dirc

Khi hoi vé tinh hinh xoa bop bim huyét, NCT cho biét 3,3% NCT duoc xoa
bop, bam huyét thuong xuyén, 93,3% tinh thodng dugc xoa bop bam huyét va
3,3% ko xoa bop bam huyét do khong c¢6 nhu cau. 100% NCT tai Trung tdm dugc
cac bac sy tu van stre khoe.

Trude vo chong téi song riéng & Hai Phong, t6i om ngoi xe lan 21 ndm roi, tir tudi
53 tuéi han y va bi liét nhung con minh man. Do vdy nén ba cham éng, nhung
cach day 7-8 thang, ba bi tai bién nay nén bi mat tri nhé lai ciing ngoi xe ldn,
chiing t6i chuyén vé song véi con trai it tai Hung Yén, nhung khéng hop véi con
chdu nén chuyén dén song tai Trung tam ddy dwoc 6 thang réi va ciing do chiing
né lén lac dé chuyén dén day. Ca hai déu phdi ngoi xe lan, cdc chdu cé diéu kién
nén gia dinh mua cho téi xe bam dién dé tién sinh hoat. Chiing t6i ¢é 6 nguoi con,
co con trai lon o Ha Noi, con 3 chau khac o bén Ue, H&ng Kong, Purc nén co diéu
kién dé giri vé cho bé me vao Trung tam. Con chdu cit 1 tudn lén 1 lan. thinh
thodng c6 ho hang dén tham. Ong ba vao ddy dwoc 6 thing va cam thdy rdt thodi
mdi. Vao day, cdc chau & Trung tam cham séc rat tot nhdt la sirc khée va dén noi
dén chon, cac chau cham séc bc%ng ca tinh cam.

Phong vén hai vo chong Cu 6ng N.T.M.H,74 tudi, d3 & TT 6 thang

Chat lugng cham soc stc khoe tai Trung tam duge NCT & ddy danh gi tét,

43,8% NCT cho biét sic khoe cua minh tét hon khi dén & tai Khu Trung tam,
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43,8% NCT cho ring strc khoe khong thay ddi va chi co 1,7% cho rang stc khoe
kém di so voi trudce day.

Bang 2.18. Tinh trang sirc khée truée va sau khi dén Trung tam CSSK-

NCT
Tan suat Ty 1é
(n) (%)
Tét 1én 29 48,3
Khong thay dbi 29 48,3
Kém di 1 1,7

Nguon: Két qua khao sét tai Trung tim Chiam soc NCT Thién Puc

Nhu vay, qua nghién ctru thuc trang, vi¢c cham soéc suc khoe qua danh gia
ctia chinh NCT sdng tai Trung tim dat chit luong tot.

c. Panh gid chat lwong cham séc doi séng tinh than NCT tai Trung tdm

Chim séc doi sdng tinh thin NCT tai Trung tAm:

Pé tao cho cac cu doi séng tinh than khong nham chan, KCSSK-NCT t6

chtrc cho cac cu doc bdo, xem tivi, danh co tudng, choi cau long, danh bong ban.
Bubi sang cac cu tap thé duc ¢ san rong trude cira va duoc huéng dan tap thé duc
dudng sinh pht hop véi lra tudi. Ngoai ra cac cu con duge tham gia vao cac hoat
dong giai tri nhu cau cd, di dao choi & vuon qua du lich bén canh, khi co diéu kién
thuan loi, Trung tam td churc cho cac cu di tham quan du lich trong pham vi ndi
thanh.

Bang 2.19. Hién trang tham gia cac hoat dong tinh thin cia NCT tai Trung

tam CSSK NCT
Tan suét Ty 1€
(n) (%0)

Tham gia céc hoat dong van hoa, gidi tri (doc
sach bao, nghe dai, xem tivi, danh co)
Co 49 81,7
Khong 11 18,3
Ly do khong tham gia hoat dong
Khoéng du strc khoe 6 54,5
Khong thich 5 45,5
Khac 0 -

Ngudn: Két qua khao sat tai Trung tim Cham séc NCT Thién Dtic
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Vé viéc tham gia cac hoat dong vin hoa, giai tri, 81,7% NCT tai Trung tim
c6 tham gia cac hoat dong van hoa, giai tri nhu doc sach bao, nghe dai, xem tivi,
danh co, 18,3% khong tham gia v6i 1y do chu yéu 1a stc khoe yéu (45,5%) va
khong thich (54,5%).

Bang 2.20. Hién trang giao tiép véi gia dinh ban bé ciia NCT song tai

Trung tim CSSK NCT
Thudng Thinh Rathiém  Khong bao
xuyeén thodng khi gi0
n % n % n % n %
Con chau tham hoi 21 350 35 583 2 3,3 2 3,3

Giao tiép gia dinh qua dién

dién thoai 4 6,7 12 20,0 32 533 11 183

Nguon: Két qua khao sat tai Trung tim Cham sé6c NCT Thién Dirc

93,3% NCT cho biét co con chau vao tham, trong d6 (35% thudng xuyén,
58,3% thinh thoang), dic biét c¢6 3,3% NCT cho biét hiém khi vao tham va khong
vao tham (3,4%). Lanh dao Trung tdm cho biét khi méi gui cac cu vao day, con
chau thuong xuyén vao thim, nhung sau khi vao duoc thoi gian, mot phan con
chau dd yén tdm khi giri cac cu sdng tai ddy, ban cong viéc nén sb 1an vao thim
cling thua hon.NCT sbng tai day ciing it khi goi dién cho con chau ban b, mirc do
thuong xuyén 1a 6,7%, thinh thoang 1a 20%, hiém khi goi 1a 53,3% va 18,3% NCT
khong bao gid goi dién cho ban bé nguoi than.

Bang 2.21. Hi¢n trang t6 chirc cac hoat dong tinh than cho NCT
cia Trung tam CSSK NCT

Co Khong
n % n %
"l:rung tam CSSK NCT t6 chuc sinh hoat 60 100,0 0 0,0
tam linh
gcr)n chic mung tho cho NCT tai Trung 60 100,0 0 0,0
Tham héi cia Lanh dao/nhan vién Trung 59 98,3 1 1,7

tam khiNCT khi ém dau

Nguon: Két qua khao sét tai Trung tAm Chiam soc NCT Thién Puc

Nham néng cao doi song tinh than cho NCT, Trung tam CSSK NCT ciing t6

chtc sinh hoat tim linh (Thap huong mong 1, ngdy ram, di 1& chua, nha tho..).
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Trung tdm cham séc NCT ciing t6 chirc mung tho cho NCT ¢ ddy. Trung tim
CSSK NCT ciing t6 chirc cac hoat dong ngoai khoa nhu nédi chuyén thoi su cho
NCT, cic cu ¢ lau con cho biét duoc di tham quan, NCT (98,3) cho biét Lanh
dao/nhan vién Trung tdm CSSK NCT thuong xuyén tham hoi dong vién NCT khi
dm dau, chi 11,7% cu khong dong y kién nay.
“Téi ¢ ddy duwoc to chirc ca sinh nhdt, ca mirng tho. Mong 2/9 réi vui ldm, cdc
chdu sinh vién trwong KTQOD 1én choi con hdt cho cdc cu nghe. Chiing téi thdp
hiong & trén kia kia, khéng ra ngodi nhiéu vi yéu roi. Cdc cu éng con danh co, ...
chung toi phu nir danh tam cuc...”

Phéng vAn cu ba N.T.L Ha Noi, 86 tudi, d3 & TT 12 théng
Bang 2.22. Hi¢n trang tinh than cia NCT tai Trung tim CSSK NCT

Tan suat Ty 1é

(n) (%)

Rét thoai mai 1 1,7
Thoai mai 51 85,0
Khong thodi mai 8 13,3

Nguon: Két qua khao sat tai Trung tAm Chiam soc NCT Thién Puc
Khi duge hoi vé su hai 1ong vé doi sdng tinh than, 86,7% NCT cho biét tinh
than thoai mai va rat thoai mai khi & Trung tam, 13,3% NCT cam thdy khong thoai
mai.
“Thinh thodng téi vé nha cdc con choi nhw 1é tét, g6 chap, con chdu mang xe 1én
don vé, tét ti vé tir 28 dén mong 3 lai lén Trung tam. Téi ciing chang thich dn, chi
thich néi chuyén, cé ba viét kiéu Canada séng bén canh, nhung ba it giao lwu nén
t6i ciing chdng cé nguwoi néi chuyén. Nhiéu khi thire dén 2, 3 gio sang dé doc
sach.Téi & ddy dwoc 3 ndm roi va sé ¢ dén khi nao hdp hoi, cé gang qua dwge 100
tuéi(cuoi).”
Phong vin Cu ba N.T.D.H, 93 tudi, 43 ¢ TT 3 nam
Panh gia vé sy quan tdm ciia Ban lanh dao Trung tim va tinh than, thai do

phuc vu ctia cac nhan vién (bac sy/y ta/diéu dudng vién...).
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- Vé su tham hoi, dong vién NCT cua Ban lanh dao Trung tdm CSSK-NCT,
98,3% danh gia rt tan tinh/chu d4o, chi c6 1,7% danh gia Ban 1anh dao Trung tam
CSSK-NCT khong tan tinh/chu dao dén céac cu.

- V& tinh than, thai do phuc vu ctia cic nhan vién (bac sy/y ta/diéu dudng
vién...): 3,3% déanh gia rat hai long, 90 % danh gia hai long va 6,7% danh gia
khong hai long.

“Cdc chau diéu dudng ¢ ddy tot lam, chiu khé lam. C6 Thu ¢ ddy nay, vira chiu
khé, hién lam ma tai ra phét, néi tieng Anh giéi lam. cdc chau dong vién téi suot,
t6i méi chiu khé tip va sirc khoé dwge nhw thé nay day. Pén ddy thi rat tot, tot
nhdt ca tinh than va vt chat nhung phdi ton tién, téi rdt thich & ddy, néu con chdu
tiép tuc chu cdp thi t6i mudn & déay sudt ma tring sé xé thi & day sudt doi (cwoi).”
Phéng vAn cu ba N.T.L Ha Noi, 86 tudi, dd & TT 12 théng

Phat huy vai trd NCT tai Trung tam:

Mic du séng tai Trung tim CSSK NCT nhung cac cu cho biét 1a di c6 su
trg giup nhit dinh cho con chau, tuy khong c6 diéu kién truc tiép gitp d& con chau
nhu NCT song cung gia dinh nhitng viéc nhu huéng dan 1am in, trong nom nha
cua, trong chau, ndi trg vv... nhung 50% NCT cho biét da tro gitp nha ctra cho con
chau, dac biét 3,3% tro gitp tién bac cho con chau lam an.

Vé tAm tu nguyén vong néi chung, 85% cho biét ho co lo ling, Iy do chu
yéu 1a lo vé& bénh tat (80%), kinh té eo hep (50%) va lo vé gia dinh con chau
(6,7%). 66,7% NCT c6 nguyén vong dugc cham séc stc khoe tdt hon, 3,3% mong
mudn dugc chim séc tinh than tot hon va 25% mong mudn duge con chau quan
tam hon.

“Lé tét duwoc tham hoi, cac truwong hoc, cdc doan ¢ cdc noi dén tham quan. Chiing
t6i thi muon & lau dai, kinh phi ciing ddt day nhung chiu dwoc, kinh phi cho 2
chiing t6i la 25 triéu dong (cuwoi).”

Phong vén hai vo chdng Cu 6ng N.T.M.H,74 tudi, d3 & TT 6 thang

Chi ¢6 28% la khong c6 nguyén vong gi. Khi dugc hoi mong mudn nguyén

vong cho NCT Viét Nam néi chung, 68,3% NCT sdng tai Trung tdm c6 nguyén
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vong 1a Nha nudc/dia phuong can xay c6 thém cac chinh sach dam bao cudc séng
NCT, 51,7% mong muén c6 nhiéu loai hinh dich vu CSSK cho NCT. V& cham soc
doi song tinh than NCT khéng co y kién

Két qua va ban luan:

K/
0'0

0

Pic diém NCT tai Trung tam:

Hoc vén cao, 12 can bo vé huu, séng don than;

Strc khoe yéu, nhiéu bénh mén tinh.

Quyét dinh va Ngudn tai chinh dam bao:
NCT viao day chu yéu la dudi sy tro gitp cua gia dinh két hop véi luong
huu va tién tiét kiém cta chinh minh. NCT vao ¢ tai Trung tim chu yéu la
do con chau quyét dinh véi 1y chinh 13 con chau khong c6 thoi gian chim
soc va NCT can chiam séc dic biét.

70% NCT 6 vinh vién, 30% o theo dinh ky.

Co s& vat chit va chat lugng cham so6c cua Mo hinh:

Trung tam c6 co sO vat chét rat tét dé phuc vu céc nhu ciu ctia NCT ¢ tai
day, dugc dau tu ph hop voi NCT. Trung tAm va gia dinh NCT chiam séc
doi séng vat chat dé NCT yén tdm va hai 10ng khi sdng tai Trung tim. NCT
0 Trung tam dugc cham soc toan di¢n trén 2 mat strc khde va doi séng tinh
than va dugc cac cu danh gia chét luong tHt.

Mo hinh ndy canh tranh cia co ché thi trudng nén khong ngimg ning cao
chat luong dich vu.

Con han ché vé mit khong gian (sdn vuon, khu giai tri...).

Gia dich vu cao. Do dic diém dau tu cua tu nhan nén mat b?mg cua mo hinh
kiéu nay con han ché vé miat khong gian (sdn vuodn, khu giai tri...). Gia dich
vu cta cac Trung tdm, nha dudng lao theo mo hinh cao hon so véi muc thu
nhap chung nén chi phuc vu cho 1 nhém khach hang c6 diéu kién kinh té
thudc dang kha trd 1€n.

Quan 1y Nha nuéc vé mo hinh:

Chua c6 sy ho trg vé thué mat bang, gid dién nudc sinh hoat, thué...
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- Nha nudc chua co tiéu chuan chung vé chét luong dich vu, doi ngii can bo,

nhan vién y té, didu dudng vién.

2.2.4. Cdc nhan to tic déng t6i chit lwong chim séc nguwoi cao tuoi Viét
Nam
2.2.4.1. Nhu ciu chim soc nguoi cao tudi Viét Nam thay doi va ngdy cang
tang

Tudi tho NCT Viét tdng lén dan dén viéc sir dung cac dich vu cham séc stic
khoe nhiéu hon va su phu thudc cham séc cua NCT nhiéu hon. Céc thay ddi nhu
cu cham s6c NCT Viét Nam 1a:

% Sw chuyén doi ciia mé hinh bénh tdt va bénh tit méi phdt sinh do thay doi
l6i song. Gidng nhu cic nudc dang phat trién khac trén thé giéi, Viét Nam dang
chirng kién su chuyén dich manh m€ tr m6 hinh trd1 cac bénh lay nhiém sang mo
hinh trdi cac bénh khong lay nhiém va cac bénh mén tinh. Déng thoi cac bénh madi
dang xuét hién cung véi su thay ddi trong cach sdng dang ngay cang trd nén phod
bién nhu bénh ung thu, cing thing va trAm cam vé tim than. Ty 16 NCT méc cac
bénh Alzheimer hodc sa sut tri tué¢ ngay cang tang.

Cac bénh khong 1ay nhiém dang ngay cang ting trong khi ty 1& tir vong do
bénh 1y nhiém giam. Cuy thé 1a néu nhu nim 1996 bénh lay nhidm chiém ty 16 mic
14 37%, trong d6 chét 12 33%; bénh khong 1ay nhiém theo thir tu 1a 50% - 43%, thi
dén nim 2005, bénh lay nhidm giam con 25% - 16%; con cac bénh khong lay
nhiém ting ty 1é ngudi méic 1én 62%, trong d6 chét 1a 61% [38].

% Ky vong vé cham séc cia NCT tang, cung véi su phat trién cua KT-XH,
NCT khéng chi mong mudn & cac dich vu chim soc sitc khoe y t& ma con mong
doi su cham soc & cac dich vu trong linh vuc giao thong van tai, sinh hoat, phuc loi

va hoa nhap cong dong.

2.2.4.2. Su thay d6i vé ngudn luc tham gia chim soc ngudi cao tudi
Tai Vi¢t Nam, su cham s6c khong chinh thirc cua gia dinh/ngudi than véi

NCT déng vai trd chinh, NCT chu yéu sdng tai nha voi con chau, nhitng ngudi
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chim soc chinh 13 NCT va phy nit. Tuy nhién, dang dién ra mot su thay d6i vé
ngudn lyc cham séc NCT, phu nit Viét Nam tham gia vao lao dong san xudt ngay

cang nhiéu hon.
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Biéu d0 2.23. Ty 1& tham gia lwc lwgng lao dong chia theo nhom tudi va gidi
tinh, 1999-2009

Nguén: TKTK, Béo céo diéu tra lao dong viéc lam Viét Nam 1/9/20009.

Biéu d6 2.23 cho thay ngudn nhan lyc nir ting 1én dang ké sau 10 nim so
v6i su thay doi ciia ngudn nhan lyc nam. Nhu vay, ¢ khia canh phét trién ngudn
nhan lyc, trong gén 10 ndm phu nit ¢6 sy phat trién tot. Chénh 1éch nam nir vé ty 1€
tham gia lyc lugng lao dong & tirng nhom tudi di dwoc thu hep dang ké. Hai duong
cong tmg v&i nit cho thdy mtrc do tham gia lyc luong cia nit da ting 1én dang ké

sau tudi 25.

Trong bdi canh NCT ting, nhat 1a NCT trong nhom gia nhat doi hoi can
nhiéu sy cham séc hon, trong khi phu nit ngdy mot tham gia tich cuc hon vao nén
san xuat x4 hoi, nhu cau vé can bd diéu dudng cham séc NCT hién tai la rat 16n s&
tang dot bién, tuy nhién theo sy phan tich vé thyc trang chat lugng chim séc stc
khoe cho NCT (Muc 2.2.2.1) sy dap tmg vé can bo diéu dudng NCT tai Viét Nam
chua dap tng dugc yéu ciu.
2.2.4.3. Cau trac gia dinh Viét Nam c6 nhiéu thay dbi.

Véi cac nét dac trung ctia vian hoéa A Pong, NCT Viét Nam chu yéu 1a séng

trong gia dinh va cung con chau. Tuy nhién, thoi gian gan ddy di c6 su thay d6i
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trong viéc sip xép cudc sdng cia NCT. Quy mo hod trung binh di giam tir 4,8
ngudi (1989) xudng con 3,8 ngudi (2009) [40]. Theo cac Piéu tra mirc sdng hd gia
dinh, s6 NCT séng vé&i con giam tir 79,7% (1992) xubng 62,6% (2008); s6 NCT
song trong gia dinh chi c6 NCT ting tir 9,5% 1én 21,5%; NCT sbng c¢6 don ting tir
3,5% 1én 6,1%. Dic biét s6 NCT sdng trong gia dinh “khuyét thé hé” ting gip 2 tir
0,7% (1992) 1én 1,4% (2008) [28].

Viéc NCT lua chon hinh thtrc sdng chung hay séng riéng ngoai viéc bj 1¢
thudc vao tdp quan, quan niém xa hoi, thai do tinh cdm ctia con chdu con bi tac
dong boi nhiéu yéu td nhu diéu kién kinh té, thay ddi trong quan ni¢m nhan thirc,
tinh trang di cu ciia ngudi trong d6 tudi lao dong 1én cac khu dd thi, thanh phd 16n
dé kiém séng ... ddc biét 1a su thay ddi nhéan thirc caia NCT cling nhu sy bién doi
theo xu hudng 13 con cai cang ngay cang doc 14p v6i cha me. Theo két qua Piéu
tra gia dinh Viét Nam nim 2006 ctia B VH-TT-DL, NCT c6 ¥ mudn séng chung
1a 51,5% va mudn song riéng 14 46,5%, 2% cho rang kho tra 16i. Trong d6 quan
niém vé sdng chung va sbng riéng ctia NCT theo khu vire thanh thi - nong thén va
theo dd tudi co su khac biét 16n. Quan ni¢m vé séng chung cua NCT ¢ thanh thi 1a
53,4% trong khi d6 chi c6 46,9% NCT ¢ nong thon dong nhit quan diém dé. Ly do
chinh vé viéc sdng chung ctia NCT 1a duy tri truyén théng dao 1y cua gia dinh Viét
Nam, dé cha me gitip d& cho con chau va hai bén giup d& 1an nhau va vui vay bén
con chau. Trong khi d6 cac quan diém vé song riéng ciia NCT 13 dugc tu do thoai
mai, dé hai bén dugc doc lap vé kinh té. Trong d6 dugc tu do thodi mai tap trung
& cach sinh hoat, n ubng va thoi gian dn nghi hang ngay. Trong khi do, chi c6
35,5 % ngudi vi thanh nién (15-17 tudi) c6 quan niém khi 1ap gia dinh mudn séng
chung vai bd me, 62,6% c6 cho rang mudn song riéng néu bd me con khoe manh
va ¢ kha ning ty lo liéu vé kinh té [6]. Quan niém nay khong c6 khac biét giira
thanh thi va nong thén. V&i quan niém thich dwoc sdng riéng cta vi thanh
nién/thanh nién ciing chi yéu 1a 13 dugc tu do thoai mai, dé hai bén duoc doc lap

ve kinh te.
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Viéc thu hep kiéu gia dinh truyén thong ma NCT séng cung con chau nay
d6ng nghia v6i sy doi hoi 10n hon trong hinh thirc chim séc chinh thirc cho NCT
cua Nha nudc va xa hoi.
2.2.4.4. Sy bén viing ciia Hé thong an sinh x4 hoi

Thiét ké cua hé théng BHXH Viét Nam hién thoi theo co ché tai chinh xéc
dinh, lwong huu ciia NCT s& duge chi tir sb tién dang dong cua nguoi lao dong
hién thoi. S6 tién lwong huwu duge hudng phu thude vao sb tién dong va sd nim
dong (nam: 60 tudi; nit: 55 tudi) trude khi nghi huu cta ngudi lao dong. Theo thiét
ké nay néu ¢6 rui ro thi Nha nudc sé phai chiu. Nhu vay, lvong huu ctia NCT s€ 1€
thudc vao (1) S6 nam dong; (2) SO tién dong. Quy huu tri s& phuc thude vao (1)
S tién dang dong ctia ngudi lao dong hién thoi; Thoi gian hudng huu tri ciia NCT.

Tuy nhién, trong bdi canh Viét Nam budc vao giai doan “gia hoa dan s6”,
NCT ngay cang ting vé sb luong va ty 16, nhat 13 sy ting nhanh ciia NCT trong
nhom cao tudi nhét. Viéc nay dong nghia véi viée hé sé phu thudc ctia hé thong (ty
s giita s6 ngudi tham gia trén 1 ngudi thu hudng) ngdy cang giam va giam nhanh,
tir 217 (1996) xudng con 34 (2000), va giam xudng 10,7 vao nam 2010 [34]. Hién
tai, v6i tinh trang nghi huu sém, thoi gian hudng duge tinh 1 19,5 nim (Hiéu sb
giita tudi tho binh quan (72,5 tudi) va tudi nghi huu trung binh (53 tudi)) [27], [34]
thi thoi gian hudng ngay cang ting theo tudi tho. Trudc trong diéu kién dan sb gia
hoéa voi tudi tho ngdy cang ting sé kéo theo ting thdi gian huéng huu tri két hop
v6i hé sb phu thudc giam nhanh dd va s& 12 mot ganh ning 16n cho quy BHXH.
Viéc can d6i quy bang cach ting s tién dong gop BHXH gip nhiéu rao can tir thu
nhap cta nguoi lao dong hoic ting hé s6 phu thudc 1a khong kha thi (NCT ngay
cang tang) [29], [34]

Theo du bao ciia BHXH Viét Nam (4/2010), thu chi ctia qui can bang (ndm
2022), chi vuot thu cia quy va phai chi tir sé du cua quy (tir nim 2023) va khong
bao dam kha nang chi tra tr nam 2040.
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2.2.4.5. Toc @6 gia hoa dan sd nhanh

Theo du bao dan s Viét Nam 2009-2049 ciia Tong cuc Thong ké, thoi gian
qua do tir “gia hoa dan s6” sang “dan sb gia” (thoi gian ty 18 NCT 65+ tir 7% lén
14%) cua Viét Nam chi khoang 18 — 20 nim, khoang thoi gian ngan twong ty nhu
cac nudc dang phat trién: Sri Lanka 27 nim (2004-2027), Thai Lan 22 ndm (2003-
2025) va s& ngan hon nhiéu so v&i cac qudc gia co trinh d6 phat trién cao hon:
Phép 115 nim (1865 - 1980), Thuy Dién 85 nim (1890 - 1975), Australia 73 nim
(1938 - 2011), Canada 63 nam (1944-2009), My 69 nam (1944 - 2013) [60].

Tai hau hét cac qudc gia phat trién voi didu kién kinh té, hé théng y té,
ASXH da phat trién dén mot trinh d6 cao, tdc do gia héa cham do do tao diéu kién
cho viéc dam bao chim soc ciing nhu nang cao chat lwong chim soc voi nhu cau
doi hoi ngay cang cao ciia NCT. Trong khi d6, Viét Nam véi cac han ché vé diéu
kién kinh té, hé thong y t&, ASXH, thém vao d6 téc do gia héa nhanh c6 anh
huong 16m d6i voi ting trudng kinh té ciing nhu cic chuong trinh ASXH cén thiét
nhim dap Gmg nhu cau cua nhom dan sé cao tudi duoc coi 1a nhom thiét thoi va dé

bi ton thuong nhat.
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KET LUAN CHUONG 2

Panh gia thuc trang chat lugng chim séc NCT va cac yéu té anh huong dén
chiam séc NCT rut ra cac két luan sau:

- Viét Nam chuyén sang co cdu “gia hoa dan s6” va theo du bao quy md NCT
Viét Nam s& ngdy cang ting nhanh, dic biét 1a sé NCT nhit (80+). Theo du bao
dan sd, thoi gian qua do tir “gia hoa dan s6” sang “dan s gid” cua Viét Nam
khoang 18-20 nim. NCT Viét Nam chu yéu sng ¢ nong thon 1 nong dén, s dong
NCT 1a nir va goa chong. NCT Viét Nam c6 sirc khoe yéu nhiéu trinh d6 hoc van
con thap va doi song cia NCT con nhidu khé khian. Cac dic diém nay cho thay
nhirng thach thirc rat 16n cho viéc chim séc NCT hién nay va thach thirc ngdy cang
tang trong thoi gian téi.

- Hé théng cac chinh sach vé NCT cua Viét Nam ngdy cang dugc bd sung va
hoan thién, tinh hinh thuc hién chinh sach vé NCT, nhét 13 sau khi Phap 1énh
Nguoi cao tudi (2000) ra doi di cé nhitng bude chuyén bién manh mg, thé hién sy
quan tdm cua dang va Nha nu6e dbi v6i viée cham séc NCT. Tuy nhién, viéc ban
hanh cic vin ban huéng dan ctia cac bd/nganh co lién quan chua kip thoi va chua
cu thé, do vay tuyén co s& con gip kho khin trong trién khai thue hién chinh. Kinh
phi hd tro cho cac hoat dong chim soc con han hep nhét 12 tai tuyén co so.

- Viét Nam 14y sy chim soc khong chinh thirc cia gia dinh va tai gia dinh
lam trung tim, Nha nudc va cong dong cung cap sy cham séc chinh thirc nham hd
trg gia dinh chim soc NCT. Dong thoi Nha nude va cong ddng da trién khai nhiéu
mo hinh chim séc NCT tai cong ddng nhim dap Gmg cac yéu cau vé chim soc
NCT.

- NCT Viét Nam strc khoe yéu con nhiéu, mang nhiéu bénh tat, chu yéu 1a
cac bénh man tinh. Ty 1€ NCT c6 stc khoe yéu, ty 1¢ NCT mac bénh min tinh c6
chiéu huéng ting. Nhu cau chim soc sirc khoe va y té ciia NCT 1a rét 1on, Nha nuéce
xa héi va gia dinh rat quan tam dén viéc cham soc stc khoe NCT, d3 nd luc tién hanh
nhiéu hoat dong, giai phap dé timg budc nang cao chét lrong chim soc strc khoe va y

té cho NCT. Tuy nhién, chat luong chua dugc t6t va con nhiéu han ché: Viéc tu chim
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soc stre khoe cua chinh NCT con chua tot; Hé thong cham soc st khoe - y té cho
NCT chua toan dién va con rat yéu, ngudn nhan lyc y té 140 khoa con rat thiéu so
v6i yéu cau. Cac dich vu y té cho NCT tai cong dong mdi chi thay doi voi mot toe
d6 kha cham trong viéc thich Gmg véi ty 16 dan sb cao tudi ngay cang ting va chua
dap nhu cau.

- Doi song vat chat cia NCT Viét Nam con kho khén, thé hién & mirc séng thap
va diéu kién song ctia mot by phan NCT con rat kho khin. Mot bo phan khong nho
NCT van tham gia cac hoat dong kinh té & cac muc do khac nhau nhim cai thién diéu
kién sdng. Chinh pha va cong dong rat quan tim dén viéc chiam soc vat chit cho
NCTbing nhiéu hinh thirc da hd trg gia dinh trong viéc chim soc, nang cao doi song
vat chat ciia NCT. Nhung hé thong ASXH méi chi hd tro doi sdng duge mot bo phan
NCT qua BHXH, bao trg xd hoi dbi véi NCT c¢6 don, khong noi nwong tya nhung
murc thy hudng con thip. Cac chuong trinh giam nghéo, dén on dép nghia... con timg
budc duoc trién khai. Viéc 6n dinh thu nhap cho NCT théng qua tao viéc lam cho
NCT chua lam duge nhidu. NCT dang tu tao cong an viée 1am trong néng nghiép véi
thu nhép thap va khong 6n dinh.

- NCT da phat huy vai trd ctia minh trong gia dinh va xa hdi qua su hd trg cla
NCT dbi véi con chau va sutham gia cong tac xa hoi cia NCT. Poi song van hoa tinh
than cua NCT kha da dang va thuong xuyén dugc cai thién, gia dinh con chdu va
chinh quyén dia phuong khong ngimg quan tim chim soc nang cao doi sdng tinh than
cia NCT. Tuy nhién, viéc cham soc va chét luong doi séng tinh than cua NCT van
con mot sd han ché nhu: Mot bd phan 16n con chiu chua quan tam dén viéc tro
chuyén chia sé hang ngay v6i NCT; c4 biét van con hién tugng nguoc dai, bé roi NCT
trong xa hoi; Co sé vat chét (san choi thé thao, dia diém sinh hoat ciu lac bo...) dé
NCT sinh hoat nang cao cao doi séng tinh than con rat han ché; Tai co s&, chinh
quyén dia phuong van c6 noi, c¢6 luc chua thue sy quan tim dén cong tac chim soc
tinh thdn NCT do chua nhan thirc ddy du va quan tim dén viéc thuc hién Ludt Nguoi

cao tudi da ban hanh.
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- Cac mo6 hinh cham s6c NCT tai nha dang trong qua trinh hinh thanh va chi
danh cho mot bd phan NCT. M6 hinh chdm soc sttc khde cho NCT kho khéan neo don
dwa vao TNV cong dong dang thi diém xay dung va mé rong, chit lwong chim soc
con nhiéu han ché. M6 hinh béc s§ gia dinh danh cho bd phan NCT c6 diéu kién kinh
té hinh thanh tu phat, chit lrong khong dong déu va chua chiu sy giam sat cia Nha
nudc.

- Cac md hinh cham soéc NCT tai céng dong ctiia Nha nudc tip trung vio cac
nhom dac thu (NCT cé cong voi cach mang, thudc gia dinh chinh sach, NCT c6 hoan
canh kho khan dic biét, neo don..) nhung nhitng moé hinh nay cling chi dap ting duoc
mdt ty 1€ nho nhu cAu thuc té. Chéat lugng cham séc tai cac Trung tdm bao trg xa hoi
con nhiéu han ché vé co sd vt chat, nguén luc cham soc va kinh phi hd tro.

-Nhiéu mé hinh va dich vu chdm séc NCT trong va ngoai cong lap dd phat
trién kha nhanh tai Viét Nampht hop v6i cudc van dong toan xa hdi cham séc
NCT nhu:Mo6 hinh chim s6c NCT tai cong dong do cic co quan hoi/doan thé/td
chtrc tr thién thanh 13p va quan ly, cac Nha dudng lao/Trung tam cham s6c NCT
clia tu nhan.Pic biét chat lugng cham sdc tai Nha dudng lao/Trung tam cham séc
NCT cua tu nhan dugc dam bao, dap rng dugc nhu cau cua mot bo phan NCT/gia
dinh NCT c6 diéu kién kinh t&. Tuy nhién, s6 luong cic md hinh con it.

- Viéc da dang hoéa cac mo hinh cham s6c NCT phu hop da dugc thuc hién
nhung chua dam bao duogc su két hop chim séc dai han va ngn han gitta cac mo

hinh.
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Chuong 3 -MOT SO GIAI PHAP VA KIEN NGHI NHAM NANG CAO
CHAT LUQNG CHAM SOC NGUOI CAO TUOI VIET NAM

3.1. QUAN PIEM VA PHUONG HUONG NANG CAO CHAT LUQNG
CHAM SOC NGUOI CAO TUOI VIET NAM

3.1.1. Quan diém vé chdam soc nguoi cao tuoi Viét Nam

Tir nghién ctru nhirg van dé 1y luin co ban vé NCT, chiam s6c NCT, thuc
trang chat luong chim séc NCT & Viét Nam va kinh nghiém chim séc NCT ciia
mot s6 qudc gia Chau A, dic biét 1a cac qudc gia Pong Nam A véi nhirng nét
tuong dong vé vin hoéa — kinh té voi Viét Nam, chim séc NCT Viét Nam trong
bdi canh hoi nhap kinh t& quc té, phat trién kinh té thi trudong theo dinh huéng x3

ho1 chu nghia can phéi quan triét cac quan diém co ban sau:

Quan diém 1, Cham soc va phat huy vai tro cia NCT 14 trach nhiém cia
toan Dang, toan dan va toan xi hoi. Phat huy vai trd ciia NCT va ning cao chét
luong chim séc NCT phu hop véi tiém ning va trinh do phat trién kinh té - xa hoi

cua dat nudec.

Quan diém 2, X4c dinh tm nhin dai han va céc lya chon chinh sach co ban
vé NCT Viét Nam, dya trén nhirng nghién ctru, danh gia day du vé thyc trang, xu
thé va nhiing van dé ciia NCT ¢ nudc ta trong bdi canh cong nghiép hoa, hién dai
ho4, kinh té thi truong va hdi nhap quéc té. Trén co s& do, can dic biét quan tam
viéc nghién curu vé chinh sach dai han lién quan dén ASXH, viéc lam, doi séng vat
chét, van hod, cham séc strc khoé. .. cia NCT & cac vung, mién va céc t?mg l6p xa
hoi khac nhau. Cac hoat dong nay khong thé do mot td chirc, mot nganh lam duoc,
ma doi hoi sy tham gia cta nhiu nganh, nhiéu t6 chirc c6 sy chi dao va diéu phoi
cua Chinh phu.

Quan diém 3, NCT Viét Nam chil yéu séng tai gia dinh, véi con chau do
vay tu cham s6c va cham soc khong chinh thirc cia NCT/gia dinh/ngudi than dong

vai tro chinh. Chinh phu va cong ddng cung cép cac hinh thirc chdm séc chinh thirc
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dé hd tro gia dinh trong viéc chim séc va nang cao chat lugng chiam séc NCT. Dic

biét, moi cong dan déu phai c6 trach nhiém “lo cho gia ngay tir khi con tré”.

Quan diém 4, Chinh sach vé NCT 1a cac chinh sach dong bo tro gitip vé an,
0, di lai, cham so6c strc khoé, hoc tap, thong tin, thé thao, giao tiép... phu hop véi
thue tidn & Viét Nam nhung ciing can tham khao, ké thira nhitng thanh tyu, kinh
nghiém cua thé gidi, nhit 1a cac nude co diéu kién vin hoa, kinh té xd hoi twong
dong voi Viét Nam.

Quan diém 5, Déy manh xa hoi hod cac hoat dong trg giip NCT/Gia
dinh/Ngudi than trong chim séc NCT. Chinh phu va cong dong cung cap cac hinh
thirc chiam soc chinh thire dé hd tro gia dinh, dong thoi Nha nudce va cong ddng da
trién khai nhiéu mé hinh chiam séc NCT tai cong dong nham dap tng cac yéu cau
vé cham séc NCT. Cac mé hinh chim séc NCT ctia Nha nudc tip trung vao cac
nhém dac thu (NCT c6 cong véi cach mang, thudc gia dinh chinh sach, NCT cé

hoan canh kho khan déc biét, neo don...) trong giai doan hién nay.

3.1.2. Phwong huwéng néng cao chit lwong chim séc ngwoi cao tuoi Viét
Nam
Theo két qua Piéu tra bién dong DS-KHHGD 1/4/2011 cua TCTK, Viét
Nam chuyén sang giai doan “gia héa dan s6” tir nam 2011 sém hon so véi du bao
5 nam. Theo du bao dan sb Viét Nam 2009-2049, thoi gian qua do tir “gia hoa dan
$6” sang “dan $6 gia” cua Vi¢t Nam khoang 20 nam (Phu luc 2, Bang 7). Nhu vay,
thoi gian dé Viét Nam chuén bi cho mot x4 hoi gia hoa rat ngin. Trong thoi gian
t61, dé chudn bi cho mot xa hoi gia hoa va khong ngimg nang cao chét luong cham
so¢ NCT, cac hoat dong can phai tip trung vao mot sé phuong hudng sau:
% Nang cao nhin thirc va chuyén doi hanh vi ciia lanh dao cdc cdp, ciia toin
din vé vin dé gia héa din sé véi sw gia ting ngay cang nhanh ciia NCT

ciing nhw van dé cham soéc NCT.

Nhén thirc ctia mét bd phan 1anh dao va nhan dan chua ro rang vé cong tac

NCT, vin d& gia hoéa dan sb voi su gia ting ngay cang nhanh cta NCT ciing nhu
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van d& cham s6c NCT. Coi gia héa dan s6 1a mot ganh ning, can trd sy phat trién
KT-XH cta dat nudce, coi gia héa dan s6 tac dong x4u téi moi khia canh cta ca
nhan, cong d(‘Sng nhu tao ap luc cho hé¢ théng co s6 ha tﬁng hién co, hé théng dich
vu stc khoé, giao thong di lai, quan hé gia dinh, tam ly, 161 séng cling nhu h¢
théng huu tri cho NCT. N6 anh huéng dén ting trudng kinh té, hoat dong thuong
mai, di cu, va cac khuoén mau bénh tat cling nhu cac khudén mau lay lan, va nhiing
gia dinh cin ban vé sy gia ting NCT. Ho chua hiéu 16 gia héa dan sé 1a mot dau
hiéu dic trung cua thoi dai, 1 mot tat yéu khach quan & tit ca cac nude trong qua
trinh phat trién. No phan anh nhiing thanh tyu trong sy phat trién kinh té - x3 hoi,
nhirng thanh cong trong cong tic DS-KHHGD. Mot sé noi van coi cong viée thuc
hién chinh sach ddi v&i NCT 1a trach nhiém cua gia dinh, Ho1 NCT, cua xa hdi ma

chua thiy d6 ciing 1a trach nhiém cua cip uy, chinh quyén dia phuong.

Do vdy, can nang cao nhan thtrc va chuyén ddi hanh vi cua lanh dao cac cip,
clia toan dan vé van dé gia hoa dan sb voi sy gia ting ngay cang nhanh ciia NCT
cling nhu van dé chim s6c NCT. Hiéu rd gia hoa din s tré nén nghiém trong hon
néu khong cé nhiing bude chuan bi va thuc hién cac chién luge, chinh sach thich
ung. Xac dinh trach nhiém cham soc va phat huy vai tro cua NCT 1a trach nhiém

cua toan Pang, toan dan va toan xa hoi.

s Tang cwong sirc khée NCT va nidng cao nang luc quoc gia vé cham soc sirc

khoe NCT

Tang cuong strc khoé 1a qué trinh gitp cho con nguoi kiém soat va cai thién
sttc khoe cua ban than, ting cudng stirc khoe phai duge tién hanh trong sudt cudce
doi. Can day manh céc hoat dong gido duc truyén thong dé NCT co kién thirc tir
ting cudng va chim soc strc khoe. DAy manh hon nita viée cung cip, phd bién cac
thong tin vé cham soc stc khoe va bénh tat dic thu cia NCT cho NCT va gia dinh
ho. Tang cudng cong tac kiém tra kham strc khoe dinh ky cho NCT.

Céc dich vu y t& cho NCT tai cong ddng vira thiéu, vira yéu va méi chi thay

doi voi mot toc do kha cham trong viéc thich tng véi ty 1€ dan so cao tudi ngay
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cang ting va chua dap nhitng nhu cau. Ty 18 NCT khi kham chira bénh st dung thé
BHYT con thap. NCT con chwa hai long va danh gia tot vé cham soc strc khoe va
chét luong dich vu y té. Do d6, can ting cudng ning luc quéc gia vé& chim soc sirc
khoe NCT thong qua viéc thiét 14p va phat trién va ning cao chét lugng cung cip
dich vu ctia mang ludi l1ao khoa trén pham vi toan quéc. Mé rong cac dich vu cham
soc stc khoe NCT. Nang cao ning luc thuc hién chinh sach bao hiém y té cho
NCT 6 tuyén co so. Pam bao su tiép can binh dang ddi véi hé thdng chim soc
chinh thirc qua cac dich vu y té va x3 hoi, nhat 1a NCT séng & nong thén ving siu,

vung xa, vung kho khan.

% Cdi cdch hé théng An sinh xa héi, phdt trién Quy chim séc NCT ciing véi
ting truwéng va phdt trién kinh té, tieng buwéc ning cao doi song vit chit ciia

NCT.

Hé théng an sinh va bao tro xa hoi méi hd trg duoc mot bd phan NCT. Céc
chuong trinh giam nghéo, dén on dap nghia... da dugc trién khai nhung chua xéa
hét duge ty 1€ ho NCT dang phai séng trong nha tam voi diéu kién sinh hoat kho
khan. Do vay, can tan dung tdi da loi thé “co cdu dan sb vang” dé chuan bi cho giai
doan “dan s6 gia”, cai cach h¢ théng ASXH trén co s¢ da dang hoa céc loai hinh
bao hiém, xdy dung cic chinh sach chudn bi cho tudi gia dé ting cudng cho hé
théng bao tro xa hoi. HO tro cho Hé théng ASXH bﬁng viéc déy manh thuc hién
xa hdi hoa cac hoat dong chdm soc va phat huy vai tro NCT theo phuong cham

nha nudce va nhan dan cung lam.

% Tao diéu kign ning cao doi song tinh thin va phdt huy téi da vai tro NCT

trong gia dinh va cong dong

C6 chinh sach thich hop dé phat huy vai trd NCT ciing nhu chim soc phung
dudng NCT theo cac nhém tudi phu hop (nhém 60-69; nhom 70-79; nhom 80 tudi
trd 1én). Vi dic diém vé sire khoe ciia NCT nhiéu bénh tat, gia ting bénh man tinh,
14 tudi cang cao strc khoe cang giam. Do d6, can dic biét chi trong toi van d& nhom

tudi trong viéc phat huy vai trd ciing nhu cham séc NCT.
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% Khuyén khich, hé tro cdc hoat dpng chiam séc NCT dwa vao cong dong tirng

budéc ning cao va mo rong dich vu cham soc NCT tai nha

Théng nhét quan diém 14y sy chim soc cua gia dinh va tai gia dinh 1 chinh,
dong thoi Nha nudc va cong dong hd tro gia dinh chim séc NCT tai nha va trién
khai cdc m6 hinh chdm s6c NCT tai cong déng nhdm dap tmg cac yéu cau vé chim
soc NCT. Véi diéu kién kinh té - x3 hoi hién nay, Nha nudc tap trung vao cac nhom
dac thu nhu: NCT c6 cong vé1 cach mang, thude gia dinh chinh sach, NCT c6 hoan

canh kho khan dac biét, neo don.

% Ting cwong qudn Iy nha nwéc trong cong tic NCT, ddy manh hop tic quoc

16, chia sé hoc héi kinh nghig¢m ciia cic nwéc trong cong tic NCT

Tang cuong vai tro ciia Uy ban Qubc gia vé NCT trong viéc tham muu cho
Chinh phu vé cac hoat dong chim séc va nang cao chit luong chiam séc NCT. Ting
cuong trach nhiém cua cac Bd/nganh va dia phuong trong vi¢c thuc hi¢n cong tac
chiam séc NCT, phan dau hoan thanh cac chi tiéu vé NCT ma Nha nudc giao. Tang
cuong giam sat viée thyc hién cong tac NCT tai dia phuong. Van dong su hd trg k¥
thuat va tai chinh cta cac qudc gia, to chirc trong va ngoai nudc, ting cuong tham
gia hoc hoi trao d6i kinh nghiém véi cac nudc trén cd sé d6 van dung nhimg kinh
nghiém, cach lam hay, cdc mé hinh da trién khai tai cac nuéc vao diéu kién thuc tién

cua Viét Nam.

3.2. MOT SO GIAI PHAP NANG CAO CHAT LUQNG CHAM SOC
NGUOI CAO TUOI VIET NAM
3.2.1. Nhém gidi phdp vé diy manh truyén théong nhim chuyén déi nhin
thive, thdi d thwe hién cong tic ngwoi cao tudi va chim séc ngwoi cao
tuéi

Cin ctr theo cac phan tich vé cac han ché va cac nguyén nhan cta cic han ché
doé trong viéc t6 churc thuc hién cong tac cham soc va phat huy vai tro NCT cua cac

Bd/nganh, trong cham soéc suc khoe, vat chit va tinh than cho NCT trong muyc 2.2.



145

Phan tich thuc trang chét luong cham s6c NCT Viét Nam, trong d6 han ché can
ban nhat 1a sy nhan thac chua déy du va toan dién vé chim séc NCT, nén can d6i
moéi phuong thirc tuyén truyén nang cao chat lugng chim séc NCT tir phwong thic
truyén thong, gido duc sang truyén thong chuyén d6i hanh vi theo nhom ddi twong

dich va hanh vi cu thé.

% Tang cwong truyén théng vin dpng nang cao nhin thirc cia linh dao

Ding, Chinh quyén, cdc nha hoach dinh chinh sdch

Tang cuong truyén théng van dong ning cao nhan thirc cta lanh dao Pang,
Chinh quyén, cic nha hoach dinh chinh sach thach thirc ciia gia héa dan sb ddi véi
viéc chim soc, phat huy NCT néi riéng, su phat trién bén vimng vé kinh té - xa hoi
ctia dat nude noi chung; cac van dé vé NCT, chiam soc va phat huy vai tro NCT
trén co s¢ d6 xay dung, bd sung, hoan thién cac chinh sach, huy dong ngudn luc,

trién khai vao thuc té cac chinh sach vé NCT va chim s6c NCT.

Xay dung cac tai liéu van dong nham cung cip thong tin, ting cudng trach
nhiém cta cac cip lanh dao vé vin d& NCT va chim séc NCT. Tang cudng cung
cap thong tin qua viéc to chirc chia sé, trao d6i cap nhat thong tin lién nganh nham
thu hat sy quan tdm va cam két ctia cho cac cap lanh dao, cac nganh trong viéc
cham séc NCT. Viéc cung cung cdp thong tin tién hanh thong qua kénh truyén
thong truc tiép nhu Hoi nghi, héi thdo, toa dam... gitra cac nha hoach dinh chinh
sach, nha quan 1y, can bo nghién ciru, can b trién khai cong tac NCT hodc céac
kénh truyén thong gian tiép nhu gii tai liéu dén lanh dao Pang, Chinh quyén,
Poan thé cic cp; cac nha hoach dinh chinh sach; cac chuc sic ton gido; nhitng
ngudi cd uy tin trong cong ddng..; qua kénh truyén thong dai ching nhu truyén

hinh, phat thanh, internet, sach bao...

s Day manh truyén thong chuyén doi hanh vi ciia ngwoi din, co quan, to

chirc va gia dinh
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Day manh truyén thong chuyén doi hanh vi cua ngudi dan, co quan, t6 chirc
va gia dinh vé trach nhiém kinh trong, gitp d&, chdm séc va phat huy vai tro NCT;
nghia vy, trach nhiém phung dudng NCT cua gia dinh c¢6 NCT; trach nhiém thuc
hién tot va tich cuc tham gia giam sat viéc thyc hién chinh sach ctia Pang va nha
nude déi véi NCT; y thirc va trach nhiém cua mdi ca nhan trong viéc chu dong tu
lo cho tudi gia khi con tré. Tiét kiém vé kinh té, gitr gin stc khoe cho tudi gia.
Tang cuong tuyén truyén, phd bién, gido duc, thuc hién nghiém phép luat va cac
quy dinh bao vé va chim séc NCT vé sirc khoe, vat chit va tinh than, néu guong
nguoi tdt, viéc tot trén co s& bién soan céc tai liéu truyén thong cho cén bg cong
déng, bién soan cac tai liéu dé NCT tu chdm s6c minh va dé cac thanh vién trong
gia dinh cham s6c NCT.Vé noi dung truyén thong chuyén doi hanh vi can dic biét
chuy dén cac dic diém cia NCT Viét Nam. NCT & nuée ta véi dic diém sb dong
13 nit va nit goa chdng, can chu trong truyén thong, tu van, gido duc cho phuy nit va
nam giéi ngay tir khi ho con tré dé ho cing nhau t6 chirc cudc séng cho phi hop
v6i ddc diém trén, chiang han nhu cung nhau thuc hién KHHGD dé khi tudi gia dén
khong con con chua truong thanh, tiét kiém “lo cho tudi gia ngay tir khi con tré”. ..
Can tuyén truyén dé chuyén d6i quan niém khit khe ctia xa hoi ddi véi vie “tai
gid” clia tudi gia.

Viéc truyén théng chuyén doi hanh vi c6 thé duoc tién hanh thong qua kénh
truyén thong truc tiép nhu cudc hop cong dong, sinh hoat cac nhé ddi twong nhu
phu nit, NCT, théng tin va tu vAn tai cac co sO y té, tai gia dinh, cong déng ... hoac
cac kénh truyén thong gian tiép nhu td roi, ap phich, tranh 14t, pano, khau hiéu...;
céc bai viét chuyén dé trén bao chi, trang web, cic bai phat biéu truyén hinh, phat

thanh, ban tin phong su va cac san phim nghe nhin nhu bang dia.

Khi truyén thong d6i twong 1a NCT, véi dic diém han ché vé trinh d6 doc
viét cia mot bd phan NCT, doi hoi cach tiép can, kénh tuyén truyén va truyén
thong Iy chon. Vi du nhu cach tuyén truyén vé chinh sach, giai dap chinh sach,

chiam séc stc khoe cho nhom dbi tugng NCT khong biét doc biét viét phai dung



147

phuong tién dai truyén thanh truyén hinh hodc truyén thong truc tiép. Cac kénh

truyén thong nhu to roi, to gap, sich mong. .. it phat huy duoc.

*.

% Tang cwong truyén thong huy dpng xa héi nham tao sw ving hg dong

thudn va tham gia cua ca to chirc xd hoi va cong dong

Tang cudng truyén thong huy dong xa hoi nham tao su ting ho dong thuan va
tham gia ctia ca t6 chirc xa hoi va cong dong ddi véi cac hoat dong cham sdc NCT
dic biét 1a cham séc NCT tai cong dong, cung cap thong tin va huy dong su tham
gia cta 1anh dao céc t6 chirc xa hoi, lanh dao cong ddng (bao goém ca chirc sic ton
gi4o0), lanh dao cac doanh nghiép vao hoat dong huy dong ngudn lyc, gido duc
truyén théng vé cham séc NCT. Cung cip thong tin huy dong su ung ho va tham
gia cta cong dong vao cac hoat dong gido duc truyén thong chim séc NCT, ting
cuong thu thip cac thong tin phan hoi tir cac to chirc x3 hoi va cong ddng trong
viéc thuc hién cong tac NCT va cham soc NCT. Xay dung cac chuong trinh huy
dong xa hoi trén cac kénh truyén thong dia ching nham déy manh sy ghi nhan sy
tham gia dong gop cua cac to chirc x3 hoi dan su, doanh nghiép trong chim soc

NCT

Viéc truyén thong huy dong xi tién hanh thong qua kénh truyén thong truc
tiép nhu cudc hop cong déng, thao luan, dién dan, sinh hoat cac cau lac bd clng s&
thich, mit ting... hodc cac kénh truyén thong gian tiép nhu to roi, p phisc, pano,
khau hiéu...; qua kénh truyén théng dai ching nhu truyén hinh, phat thanh,

internet, sach bao...

3.2.2. Nhom gidi phap vé hoan thién chinh sdach va thuwc hién chinh sdch
vé ngwoi cao tudi va cham soc ngwoi cao tudi

X/

¢ B0 sung, hoan thién chinh sach vé cham soc NCT

Céc chinh sach vé NCT tuwong dbi day da trén 3 mit cham séc nhung chua
toan di¢n. Trong céc chinh sach vé NCT chua thue su dua trén cac dac diém chu

yéu cua NCT. Khi Phap 1énh Nguoi cao tudi, Luat Nguoi cao tudi dugc ban hanh,
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viéc cham ban hanh c4c vin ban huéng dan thi hanh ctia cac bd nganh c6 lién quan
dd 1am cho viéc trién khai ¢ dia phuong bi dong, lung ting va Phéap I¢nh, Luat,
cham di vao cudc sdng. Trong bdi canh Viét Nam da budc vao qua trinh “gia hoa
dan s6” tir nam 2011, sém hon 5 nim so v&i du bdo 1a ndm 2017, nén cac chinh

sach can hoan thién trén cac khia canh:

- Ldng ghép van d& gia hoa dan s6, NCT va chim séc NCT vao tit ca cic
chinh sach phat trién KT-VH-XH, cic chuong trinh muc tiéu qudc gia. Cac chinh
sach cAn mot tAm nhin dai han va duoc xay dung dua trén nhitng nghién ctru, danh
gia day du vé thyc trang, xu thé va nhitng van dé ciia NCT ¢ nudc ta trong bdi
canh cong nghiép ho4, hién dai hoa, kinh té thi trudng va hoi nhap qudc té, d6 1a
cac chinh sach dai han lién quan dén ASXH, viéc 1am, doi séng vat chét, vin hoa,

cham soc stre khoé. ..

- Cac Bo, co quan ngang bd trong pham vi nhiém vu, quyén han cua minh
ban hanh cac thong tu, van ban hudng dan thi hanh Luat Ngudi cao tudi mot cach
kip thoi va tao diéu kién thuan lgi cho viéc trién khai cham soc va khong ngung

nang cao chit lugng cham s6c NCT tai co so.

- Pai da s6 NCT sdng tai ndng thon (chiém 70%) va c6 xu huéng giam do tac
dong cua dg thi héa. Do do, cac chinh sach cia NCT can ¢6 su uu tién véi cac yéu
t6 khu vue, VD: cac chinh sach vé phat trién co so ha ting, phan b6 ngudn nhin
luc y té, 130 khoa... phu hop vé6i dic thu ting ving mién va cac ting 16p xd hoi
khac nhau. Cac chinh sach d6i v&i NCT can dic biét cha trong dén dén khu vuc
néng thon va tinh dén yéu té di dan tir nong thon ra thanh thi. Can nghién ctru, xay
dung va trién khai chinh sach BHXH phu hop vé6i thu nhap noéng dan. Khuyén
khich nong dén "Lo cho tudi gia tir khi con tré", tich cuc tham gia BHXH cho nong
dan.

- Co cAu gi6i tinh ciia NCT nuéc ta ¢6 sy chénh 1éch 16n, ty sd gidi tinh cua
NCT (nit/nam) ting nhanh theo nhém tudi. Trong diéu kién yéu thé vén c6 vé moi

mat cia phu nir gid so voi nam gidi cung do tudi, cac chinh sach phuc loi xa hoi
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can c6 dé dap ung, vi du nhu cac chuong trinh gido duc va tao thu nhap cho phu nir

LY

gia.

- Can dung Chién lugc qubc gia dé tng phé véi gia hoa dan sd. Bén canh do,
xdy dung va thyc hién Chuong trinh muc tiéu qudc gia vé NCT giai doan (2011-
2020) trude hét 1a giai doan 2011- 2015 dé thyc hién Chién lugc qudc gia vé gia
hoé dan sb Viét Nam. Nhu vay, mdi dam bdo tinh dai han, théng nhét, sém chu
dong voi xu thé gia hoa dan s6 ¢ Viét Nam dang phat trién nhanh, nham giai quyét

toan dién vin dé NCT trong thoi ky cong nghiép hoa, hién dai hoa dat nudec.

X/

< Hodn thién hé thong t6 chirc ciia co quan qudn 1y nha nwéc vé NCT &

cdc cap tie TW xuong co s6

- O TW, cac nganh can xem xét va tién t6i thanh 1ap don vi quan 1y nha nudc
riéng, lam dau méi thyuc hién cong tac NCT. VD: Téng cuc DS-KHHGD, Bo Y té
can thanh 1ap thém Vu Ngudi cao tudi véi cic chirc ning nhiém vy riéng vé cong
tac NCT trong cong tac DS-KHHGD. Nha nudce can xay dung, bo sung cac chinh
sach, vin ban qui pham phap luit, bd tri ngudn kinh phi hoat dong cho céac cip, bd
tri chi tiéu bién ché cho can bd chuyén trach dé diéu hanh, thuc hién cong tac vé

NCT.

- Cuing ¢6 va ting cudng hoat dong ctia Hoi Nguoi cao tudi va Uy ban Quéc
gia vé& ngudi cao tudi Viét Nam, tap hop va phat huy vai tro ciia moi luc luong xa
hoi, cac nganh, doan thé, cac to chirc kinh té, xa hoi nham t6 chtrc tot viéc cham
soc va phat huy cia NCT ¢ moi co s0, tir thanh thi dén ndng thon, ké ca cac vung
sdu, vung xa. Coi trong viéc tong két thuc hién & cac cap dé rat kinh nghiém vé

lanh dao, chi dao.

- Ngudn s liéu vé NCT hién nay chi dugc thu thap tir cac cudc diéu tra (theo
phuong phap chon miu) hang nim cua Tong cuc Théng ké — Bo Ké hoach dau tu,
tir cac s6 liéu thong ké cua cac bo/nganh va cac thong tin nay thudng dugc cong bd
sau mot thoi gian nén chua dam bao tinh kip thoi cia thong tin. Do do, Uy ban

Quoc gia v€ nguoi cao tudi Viét Nam phdi hop cung cdc co quan chirc ning to
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chute, xay dung co s& dit liéu (CSDL) thtr cap cdp qudc gia vé NCT trén co sé
chiét xuét dir liéu tir caic CSDL quéc gia vé dan cu 1am nén tang thong tin dé quan
1y va trién khai cac cong tac vé cham soc NCT. Hé théng CSDL thir cap vé NCT
s& cung cap thong tin co ban (dic biét 1a cc chi tiéu vé nhan khiu hoc: Quy mo,
phan bd; Co ciu gi6i tinh va tinh trang hon nhan; Trinh d6 hoc van chuyén mén
nghiép vu) mot cach thuong xuyén vé NCT mot cach ddy du - kip thoi - chinh xéc,
lam co s& cho viéc hoan thién va theo doi gidm sat viéc thyc hién chinh sach vé
NCT.

% Tang cwong sw gidm sdt ciia cdc by nganh trong qud trinh trién khai
chwong trinh, chinh sdich chiam séc NCT, nhit la sw tham gia ciia Hpi NCT tai
dia phwong trong qud trinh gidm sdt thwe hién Ludt NCT. Pdy manh sw phoi

hop trong cong tac cham séc NCT.

Can ctr theo cac phan tich trong muc 2.2.1. Phan tich thuc trang chinh sach
cham séc NCT Viét Nam, hé thong van ban phap luat vé NCT ¢ Viét Nam duoc
nghién ciru, ban hanh va stra d6i pht hop véi xu thé va ting cuong chim soc va
nang cao chét lugng cham s6c NCT. Tuy nhién, viéc thyc hi¢n chinh sach vé NCT

con nhiéu han ché. Do vay, can:

- Tang cudng sy phdi két hop giira cac B9, nganh, co quan Trung wong trong
viéc trién khai thuc hién céc chuong trinh, chinh sach cho NCT. Nang cao nhan
thirc qua viéc truyén thong thay d6i hanh vi, dic biét quan tim t6i viéc phd bién
vin ban chinh sich tao diéu kién thuan lgi cho viéc trién khai thyc hién chinh sach
& tht ca céc cfip, dac biét 1a tai cép co s¢. C6 nhu vay mdi dam bao sy tiép can binh
dang véi hé théng cham séc NCT qua céc dich vu y té va xa hoi, dic biét 1a NCT

nghéo ¢ cac vung nong thon, vung sau, xa.

- Tang cudng sy gidm sat cia cac bo nganh trong qua trinh trién khai chuong
trinh, chinh sach cham so6c NCT. Dﬁy manh sy tham gia cua Hoi NCT tai dia
phuong trong qua trinh gidam sat thyc hién Luat NCT. V6i vi tri, nhiém vu va thé

manh cta Hoi Nguoi cao tuoi 1a to chirc xa hoi cia NCT c¢6 chirc ndng quan trong
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1a tap hop, bao vé quyénva loi ich hop phap ciia NCT, duoc to chirc & tit ca cac
cép, c6 cac Chi hoi tai tirng xa/phuong/thi trin véi sd lugng trén 7 tri¢u hoi vién.
Day 1a chinh 1a cac thé manh trong viéc dong vai trd nong cdt, phdi hop véi cac
don vi chirc nang lién quan t6 chirc kiém tra, giam sat thyc hién chwong trinh chinh
sach NCT tir Trung wong dén tan co so.
3.2.3. Nhom gidi phdp néng cao chit lwong chim séc sicc khée ngwoi cao
tuéi

Cian ctr theo két qua nghién ctu vé dic diém vé nhan khau hoc, stc khoe va

kinh té x3 hoi cia NCT Viét Nam:

- S6 lugng NCT dang tdng nhanh, dac biét 1a xu huéng tang manh cua NCT &
nhom tudi cao (70-79 tudi) va nhom tudi cao nhat (80+), ciing 1a nhém tudi can

cham so6c y té nhi€u nhat do dac di€m lao hoa cua tuoi gia;

- NCT phan bd khong déu, tap trung tai 3 ving dong bang; NCT c¢6 tudi tho
ngay cang ting nhung stc khoe co chiéu huéng kém di trong hon 10 nim trd lai
day va ty 16 NCT mac bénh man tinh ting;

- Chi phi y té va chim soc strc khée NCT cao gap nhiéu 1an nhom tudi khac
trong khi doi séng vét chét con han ché, nguén thu nhap th'éip.

Va can ¢t theo dénh gia thuc trang vé cham soc strc khoe, y té cho NCT con
nhiéu han ché nhu:

- Viéc ty cham soc suc khoe qua tu rén luyén, tap thé duc va cong tac phong
chéng bénh tat, kham strc khée dinh ky ctia chinh NCT con chua tbt;

- Viéc pho bién céac thong tin vé cham séc sitc khoe/bénh tat cho NCT con rét
han ché, KCB tai gia dinh cho NCT bénh nang chua trién khai duoc;

- Nhu cau vé dich vu cham séc y té tai co sé (Tram y té xd/phuong/thi tran)
chua dugc dap tng. Hé théng chiam soc stc khoe-y té cho NCT chua duoc dau tu

ding muc nén chua day du toan di€n, con rat yéu vé ngudn nhan luc y t€ chuyén
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nganh 130 khoa, dich vu y té tai cong ddng chwa dap Gng dung va du nhu cau vé

cham soc strc khoe va y t€ cua NCT;

- NCT chua thuc sy hai long vao chét luong KCB dac biét 1a KCB bﬁng
BHYT.

Tac gia dé xuat cac giai phap nham ting cuong su su hd tro chinh thic cua
khu vuc nha nudc va khu vuc tu nhan ciling nhu thac déy hinh thirc tu cham soc
cua NCT va cham soc khong chinh thirc cua gia dinh/ nguoi than véi1 muc tiéu
nang cao chat lugng chim soc stc khoe NCT Viét Nam:

s Cung co va hoan thién nang lwc quoc gia vé cham soc strc khoe NCT

- Can cr theo quy hoach vé phat trién mang luéi bénh vién nganh y té, cing
¢b va hoan thién mang ludi 1o khoa trén toan quéc, dam bao 100% bénh vién co
khoa 130 khoa theo theo dung hudng dan ctiia Bo Y té. Trong do, tién hanh khao sat
thanh 1ap cac Trung tdm lao khoa vung truc thudc cac bénh vién trinh/thanh phé co
du nang lyc vé co s& vat chat va ngudn nhan Iyc y té tai 3 ving dong bang (Pong
bang song Hong, Ddng biang séng Ciru Long va Bic Trung bd va Duyén hai mién
Trung). Cac bénh vién ndy c6 vai trd ho tro vé chuyén mon, k¥ thuat va diéu trj 130

khoa cho cac bénh vién tuyén tinh va dudi1 su chi dao cua Bénh vién 1ao khoa TW.

- Viét Nam 1 nuéc dang phat trién, voi nhitng han ché co sé ha ting, ngudn
nhan luc y t& noi chung 13 130 khoa néi riéng, bén canh viéc bo tic va nang cao
kién thirc 130 khoa cho ngudn nhén luc y té hién c6 tai tuyén tinh, tuyén xa dé timg
budc dap tng nhu cau KCB va diéu tri ciia NCT tai co sd. Két hop voi viée thuc
hién Pé 4n 1816 ciia BO Y té Ctr can bd chuyén nganh 1ao khoa luan phién tir bénh
vién tuyén trén vé hd tro cac bénh vién tuyén dudi nhim hd trg k¥ thuat, chuyén
giao cong nghé 130 khoa ciing nhu gbp phan ning cao chat lwong KCB cho NCT.
Tang cuong cac doan tu van kham chira bénh va phat thudc mién phi cho NCT tai
ving sdu, ving xa, ving kho khin ctia bénh vién cac tuyén, trong d6 dé cao phong

trao thanh nién tinh nguyén, xung kich trong cong tac chuyén mén cia nganh y té.
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*.

% Ddy manh va mo rgng cong tic dao tao va nghién ciru khoa hoc lién

quan dén cham séc svrc khée NCT.

- Trudng Dai hoc Y va cac trudng y té khac ting cudng cong tic ddo tao
chuyén nganh 130 khoa, dac biét 1a dao tao doi ngii diéu dudng vién. Xay dung ma
ngach dao tao va td chtre thue hién cac chuong trinh dao tao diéu dudng Lao khoa.
Dic biét, BO Y té co chi trwong phdi hop véi Bo LD-TB-XH, Uy ban Qudc gia
NCT Viét Nam, Trung wong Hoi NCT Viét Nam va huéng dan co quan y té cac
cap hd tro hodc tip huan chuyén giao cong k¥ thudt ngin ngay, cdp nhat thong tin
cho mang ludi tinh nguyén vién trong mo6 hinh cham s6c NCT tai nha (M6 hinh
cham soc stc khoe NCT kho khan, neo don tai nha dya vao tinh nguyén vién cong
d6ng) da duoc trién khai thi diém va dang trong giai doan mé rong ra toan qudc,
cac mo hinh cham séc NCT tai cong déng (dac biét 1a m6 hinh Trung tam bdo trg

xa hoi vdi nhiéu kho khan vé ngudn lyc tai chinh).

- Pay manh nghién ciru khoa hoc trong chuyén nganh lao khoa, ddy manh
hop tac qudc té linh vuc 130 khoa, trén co s¢ d6 hoc tap kinh nghiém, chuyén giao
cong nghé vé 3o khoa cta cic nudc trén thé giéi va trong khu vye, Vi du; Nhat

Ban, Han Quoc.

% Nang cao chit lwong khim chita bénh khim chiva bénh bing BHYT,

ting cwong kiém sodt bénh khéng ldy truyén, mén tinh.

Bén canh giai phap ning cao chéit lwvong KCB théng qua cong tac dio tao,
dao tao lai, dao tao léng ghép, két hop tap huin chuyén dé cho can bd y té va thuc
hién c6 hiéu qua dé an 1816 ctia Bo Y té, ting cudng cong tac gido duc y duc trong
toan nganh y té, cong tic nay phai dugc thuc hién thudng xuyén, co so két danh
gia va tuyén duong kip thoi cac to chirc ca nhan c6 thanh tich. Tiép tuc trién khai
cac ndi dung cudc van dong "Hoc tdp va lam theo tAm guong dao duc HO Chi
Minh" vao sinh hoat thudng ky ctia don vi y té dé khong nging nang cao dao dirc

nghé nghiép can bd nganh vy.
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BHYT la mdt trong nhiitng chinh sach quan trong ctia Pang va Nha nudc
nham dam bao 6n dinh cudc song nhan dan lao dong trong d6 c6 NCT, gop phan
vao su nghiép phat trién bén viing cua dit nudc. Do vy, can nghién ciru mo rong
viéc KCB cho cac bénh vién ngoai cong 1ap cing tham gia kham, diéu tri bang thé
BHYT. Nhu thé tinh trang “ddc quyén” va qua tai & cac bénh vién cong s& giam,
ngudi bénh s& hai 1ong hon khi tham gia BHYT. Tiép tuc mé rong BHYT t6i toan
bd cac co s KCB tai tuyén co s0, tao thuan lgi cho NCT dang ky noi KCB gén
vO1 noi cu tra, thuan tién cho gia dinh trong viéc di lai, chi phi phu thém khi cham
soc NCT nam vién. Nghién ctru md dbi twong NCT (nhom tudi) dugc huong
BHYT mién phi, b6 sung cac loai thudc trong danh muc dugc quy BHYT thanh

toan.

- Nghién ctru xay dung ké hoach tiét kiém y té c4 nhan cin ct theo thu nhap
c4 nhan vdi cac dich vu chidm soc (trong BHYT cho mdi c4 nhan) dé ho c6 thé sir
dung khoan tiét kiém y té ctia minh chi tra vién phi ctia ban than ho ciing nhu cha

me cua ho.

- Bén canh viéc déy manh y té du phong nham kiém soat bénh khong lay
truyén, min tinh. Can ting cudng truyén thong van dong chuyén d6i hanh vi cua
NCT va gia dinh, xay dung théi quen kham bénh dinh ky nham phong ngira bénh
tat phat trién sang giai doan man tinh va khi c6 bénh diéu trj theo chi dinh cua bac
s¥. Tung budc x6a bo thoi quen cia nguodi Viét Nam noi chung va NCT néi riéng

1a c6 bénh mai di kham hodc ty di€u tri bang cach mua thudc udng tai nha.

7

% Tang cwong cung cép thong tin va KCB tai cong dong cho NCT.

Tang cudng cung cap thong tin, kién thirc, tai liéu d¢ NCT ty cham soc sic
khoé minh va dé cac thanh vién trong gia dinh cham séc NCT qua hé thong y té co
sO, nhat 1a mang luéi Tram y té & hon 11 ngan xa/phudng trén ca nudc, qua mang
ludi can bo y té thon bao/cd dd thon ban, qua mang ludi hon 170 ngan cong tac

vién dan s0 tai tat ca cac phum/soc/ban lang/té dan cu trén ca nudc.
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*.

% Cuing co phdt trién va néng cao chit lwong phong trao thé duc thé thao

NCT

Tap thé duc 1a bién phap tdt nhit dé giir gin sic khoe, ting cuong stc dé
khang, c6 tac dung phong va chita bénh tdt nhat. Tuy nhién, ty 1&¢ NCT tap thé duc
con rat thap. Do nhirng nguyén nhan khach quan va ch quan, trong d6 khach quan
do han ché vé san bii, dung cu luyén tap, chi quan 1a do NCT yéu va tham gia
HDTK (da phan tich tai myc Cham séc strc khoe va kham chira bénh cho NCT,
Muc 2.2.2.1. Phan tich thuc trang chat luong cham soc strc khée cho NCT). bé
nang cao ty 1& NCT tap thé duc, nang cao sirc khoe ctia NCT, B6 VH-TT-DL chu
tri phdi hop véi Bo Y té, B6 Thong tin Truyén thong, Bd Xay dung va Hoi Nguoi

cao tudi Viét Nam thuc hién:

- Nghién ctru, xuat ban va tuyén truyén cac tai liéu hudéng dan phuong phap
tap thé duc, trong d6 cac bai tdp phan nhém (phan nhom bai tip theo nhom NCT
yéu/khée, theo dd tudi, theo tinh trang tan tat).

- Quy hoach va tirng budc xay dung cac co sé vat chat, san bai va dung cu

luyén tap cho NCT tai co s0.

- Tang cudng cong tac thong tin, truyén thong dén NCT va gia dinh NCT qua
mang luéi cac chi hoi NTC, y té thon ban/cd d& thon ban va mang ludi dong dao
CTV dan sd. Phat dong cac phong trao luyén tip thé duc, rén luyén than thé theo
guong Bac Hb vi dai.

% Ddy manh thwe hién chii trwong xi héi héa ciia Ping va Nha nwéc trong

cong tac khdam va diéu tri cho NCT

Nham giam tai 4p luc cho hé thong bénh vién, co sé y té cong lap trong cong
tac KCB cho NCT, ngoai viéc bd tri, sip xép lai noi lam viéc hop 1y, tao thém
buéng bénh diéu tri, can tiép tuc khuyén khich va tao diéu kién dé phat trién hé
théng bénh vién tu nhin tham gia vao viéc kham va diéu trj cho NCT, qua dé cai

thién tinh trang qua tai tai cac bénh vi¢n cong lap.
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3.2.4. Nhém gidi phdp néng cao chit lwong chim séc vit chit nguoi cao
tuéi

Trudc thuc trang vé doi séng vét chit cia NCT con nhiéu khé khan, cac didu
kién nha & va sinh hoat con nhiéu han ché, mirc séng cua NCT con thép dac bict la
ty 1 ho gia dinh NCT nghéo cao hon mit bang chung. Viéc chim séc doi sdng vat

chit NCT con han ché:

- Hé thé)ng ASXH méi hd tro dugc bo phan. Mirc tro céip con thép, con nhiéu
khoé khin cho NCT trong tiép can chuong trinh. Quy chim séc NCT dang trong

giai doan xay dung.

- Céc chuong trinh giam nghéo cho NCT di duoc trién khai nhung chua x6a
hét dugc ty 18 ho NCT dang phai song trong nha tam, diéu kién sinh hoat con thiéu

thén.
- Viéc 6n dinh thu nhdp va tao viéc lam cho NCT chua dugc thuc hién.

s Dam bao ASXH cho NCT

Xu huéng “dan sé gia hoa” & nude ta dang dién ra v6i toe dd nhanh trong khi
thu nhap binh quin ddu nguoi cia nude ta con & muc thip vi thé xay dung, hoan
thién va trién khai déng bd cac chinh sach phat trién kinh té, dam bao ASXH; gén
muc tiéu phat trién kinh t& véi cac muc tiéu xa hoi phai duoc coi 1a chién luge
quan trong hang ddu.Vé mit cdu tric, mot hé thong ASXH s& gdm nhirng bd phan
co ban: BHXH, tro gitip x4 hoi, tro cip gia dinh, cac Quy tiét kiém xa hoi, cac dich
vu xa hoi khac duoc tai tro bé“mg nguén von cong cong...Tai Viét Nam, khi hé
thong ASXH méi tap trung hd trg cho mot bo phan NCT qua BHXH va trg giup xa
ho1, bén canh viéc cai cach BHXH va dau tu co hiéu qua Quy BHXH, td chirc
“Qily tiét kiém cho tudi gia” trén dong gép bat budc ciia mdi cong dan s& ting
cuong trach nhiém ca nhéan, gép phan dam bao ASXH va ning cao chit luong

chim s6c NCT. Viét Nam dang trong nhitng nim déu tién cua giai doan “Co cau
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dan sb vang” bat dau tir nam 2010, néu tan dung tri¢t dé co hoi nay thi Viét Nam
hoan toan c6 thé thuc hién thanh cong viéc cung cb hé théng ASXH bang nhiéu

ngudn luc. Céc giai phap gom:

- Cdi cdch hé théng BHXH: Bao hiém x3 hoi 12 bo phan 16n nhét trong hé
théng ASXH, khéng c6 BHXH thi khong thé c6 mot nén ASXH vitng manh. Thiét
ké ctia hé théng BHXH theo co ché tai chinh x4ac dinh hién thoi s& khong con phu
hop trong bdi canh s6 NCT va cao tudi nhat dang ting nhanh. Do viy, can xdy
dung va thuc hién 16 trinh phu hop dé chuyén ddi dan hé thdng huu tri va BHXH
thich hop va phu hop véi tinh hinh phat trién thi truong tai chinh & Viét Nam va
trén co s& dam bao cong bang déng - hudng cho ngudi tham gia (cung thé hé va
giita cac thé hé). Céac cai cach vé co ché tai chinh cia BHXH theo huéng: Chuyén
d6i sang co ché dong bao nhiéu, hudéng biy nhiéu, va NCT dwgc huong lii suét
dau tu tir Quy BHXH thich hop véi tinh hinh phat trién thi truong tai chinh & Viét
Nam nhu dé xuit cia Bo LD-TB-XH vé can ddi quy trong thoi gian trudc mat
(Tang tudi nghi huu; Thay d6i tién luong co ban déng BHXH) va dinh hudng lau
dai (Chuyén d6i hé thong tir co ché tai chinh mtc dong xac dinh (DB) sang co ché
tai chinh mic huéng xac dinh (DC)) [34]. Va cac nghién ciru gin ddy vé chuyén
d6i dan hé thong huu tri voi mic huong xac dinh truée (DB) sang hé thong tai
khoan ca nhan tuong trung (NDC) [27], [29], [30].

- Hé théng trg giup/tro cfip xa hdi can duoc thiét ké huong dén mot hé théng
pho cap. Mé rong hé thdng trg cap xa hoi, chu trong dén nhém NCT thudc cac gia

dinh nghéo va can nghéo.

- T6 chirc “Quy tiét kiém cho tudi gia” trong hé théng cac Quy tiét kiém xa
hoi ctia hé thong ASXH. Ngudn ciia “Quy tiét kiém cho tudi gia” duoc hinh thanh
trén co s& dong gop bat budc cua mdi cong dan s& ting cudng trach nhiém ca nhan,
dam bao ASXH nham hd trg chdm séc cho NCT trén co s& van dung céc kinh

nghi¢m ctia cadc nudc nhu quy dinh tat ca cac cong dan trén mot do tudi nhat dinh
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(Vi du 30 tudi trd 1én) phai dong “Quy tiét kiém cho tudi gia” mot khoan nhét dinh

phu hop v61 thu nhap cua ho dé duoc huong céac ché do cham soc khi vé gia.

- Bcfy manh viéc thyuc hién bao tro xa hoi cho NCT, tang cudng tuyén truyén
dé NCT va xa hoi nidm duoge chinh sach trg cép xa hoi cua Pang va Nha nudec, dé
NCT hiéu 13 dugc quyén loi ciia minh, chinh quyén dia phwong thyc hién va giam
sat viéc thyc hién bao tro xa hoi cho NCT, dam bao giai quyét 100% s6 NCT duge

huong ché do bao trg xa hoi.

/7

s Tao viéc lam phu hgop cho NCT

Viéc tao diéu kién NCT tham gia hoat dong kinh té khong nhiing gép phan
nang cao doi séng vat chat cuia NCT, phat huy vai trd NCT ma con goép phan ting
kha ning déng gop tai chinh cho cac linh vuc bao hiém khac nhau ma NCT khi
tham gia hoat dong kinh té. Ton tai mot bo phan NCT c6 trinh do chuyén moén cao
nam trong nhém dan sb cao tudi, nhiéu nguoi bude vao tudi nghi huu van con st
khoe tot, biét 1a dbi véi NCT & do tudi tir 60 dén 70, tri tué minh man, c6 kinh
nghiém va trinh d6 tay nghé cao, nhat 1a phu nit, nghi hwu & tudi 55, con chua
duoc xép vao nhom “NCT” va ho van ¢6 nhu ciu lam viéc, nhu cau sang tao chur
khong hoan toan chi la muc tiéu kinh té. Do vay, trong diéu kién luc luong lao
dong co6 trinh d§ chuyén mon cao tai Viét Nam con han ché, Chinh phu can thu
hut, khuyén khich hd trg bd phan NCT c6 kha ning tiép tuc lam viéc. Chu trong
phat trién bo phan NCT nay trong khu vuc kinh té ho dé tao thu nhap va gop phan
xdy dung dat nudc. Tao diéu kién rong rai, thuan loi va dé dang cho NCT tiép tuc

cong hién nhu:

- Uu tién hon trong viéc vay von, thué, cho thué co s vt chat, dang ky hoat
dong dich vy, san xuét, kinh doanh, tap huin nang cao tay nghé;

- Thu hiit NCT vao nhiing cong viéc thich hop va diéu kién lao dong thich

hop, nhu linh hoat vé thoi gian, co thé 1am viéc & nha;
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- Nghién ctru quy dinh binh ding vé tudi vé huu giita nam va nit. Day ciing 13
giai phap phu hop dé bu dép ngudn nhan lyc c6 trinh d6 cao con dang thiéu hut ciia

nhom dén sé trong d6 tudi lao dong.

X/

< Ddy manh thwc hién xi hdi hod cdc hoat dopng chim séc vit chit cho

NCT

Déy manh thuc hién xa hoi hoé cac hoat dong cham soéc doi séng vét chat va
phét huy vai trdo NCT theo phuong chdm nha nuéc va nhan dan cung lam hd trg
cho hé thong ASXH. Nha nuéc ¢ chinh sach bd tri ngan sach cho cac hoat dong
chiam soc, phat huy NCT, dau tu xdy dung mot s6 co sé cham soc NCT, dong thoi
khuyén khich cac t6 chirc, doan thé, ca nhan tham gia cic hoat déng chim soc
NCT va xay dung céc co s0, cac Trung tam, cac Cau lac bd cham s6c NCT (Cau

lac b strc khoé, vin hod, thé duc thé thao. . ).

3.2.5. Nhém gidi phdp ning cao chit liwong chim séc doi song tinh than
va phdt huy vai tro nguwoi cao tuoi

Dua trén cac danh gia vé thuc trang vé cham soc doi séng tinh than cho NCT
(Muc 2.2.2.3. Phan tich thuc trang chit lvong chim séc doi séng tinh than va phat

huy vai trdo NCT) va céc han ché co ban:

- Giao tiép hang ngay cua con chau d6i v6i NCT chua duoc quan tam ding

muc, ca biét van con hi¢n tugng nguoc dai, bé roi NCT.

- Tai co s, Hoi NCT thyc hién viéc cham soéc doi séng tinh than NCT 1a
chinh, chinh quyén dia phuong van c6 noi, c¢6 luc chwa thuc sy quan tim dén cong

tac cham soc tinh than NCT.

- Co s6 vat chit phuc vu doi séng van hoa tinh than NCT tai co s& chua duge

dau tu dang mec.
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Tac gia dé xuat cac giai phap nham nang cao hon nita chat luong cham séc

doi song tinh than va phat huy vai tro NCT Viét Nam:

% Ndng cao nhdn thirc va tao diéu kién vé co so vit chat nang cao doi song

tinh than cho NCT

Tang cuong gido duc trach nhiém cua con cai/ gia dinh vo1 NCT, tang cuong
truyén thong van dong nang cao nhan thic cia lanh dao Pang, Chinh quyén tai co
s& dé 1anh dao chinh quyén tai co sO thuc hién dang va du trach nhi€ém trong viéc
cham soc va nang cao chat lugng chim soc doi song tinh than NCT. Pay manh
truyén thong chuyén doi hanh vi ciia ngudi dan, co quan, to chirc va gia dinh nham
chuyén d6i hanh vi trong viéc chim séc NCT, céi thién doi séng tinh than cia
NCT tai gia dinh va trong cong dong. Lén an va xt 1y nghiém cac hanh dong

nguoc dai, bo roi NCT trong xa hoi.

X4y dung cac co s¢ van hoa thé thao tao diéu kién dé NCT sinh hoat ning

cao doi séng tinh than (san choi thé thao, dia diém sinh hoat cau lac bo...)

% Phat huy vai tro cia NCT

Chat lugng chinh tri ctia NCT rat cao, NCT 1a dang vién chiém khoang 60%
trong tong s6 dang vién ctia Pang, do vay can c6 chinh sach thu hat Iyc lugng nay
tham gia gitr viing on dinh chinh trj, trat tu an toan xa hdi & co sd, tham gia hoa
giai, giai quyét mau thudn ¢ cong dong dan cu, xay dung doi sdng vin hoa méi &
thon x6m, ban lang, phum, soc. Tao diéu kién dé NCT tham gia cac hoat dong ¢ co
so cling 1a tao diéu kién cho NCT dugc cham soc va ty chim soc nang cao suc
khoé, nang cao hiéu biét. Cac hoat dong nay vira phat huy dugc tiém ning cua
NCT gbp phan xay dung doi song vin hod, vira chim soc doi sdng tinh than, tao
cho NCT ¢6 cudc séng hoa hop véi cong ddng, co tinh than lac quan, 1y viéc gitp

ich cho moi ngudi 1am niém vui, khic phuc tim 1y ty thdy minh 14 ngudi thira.
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3.2.6. Pa dang héa cdc loai hinh dich vu hé troe NCT, ddy manh phidt trién

cdc mé hinh cham séc NCT tai cong dong

Viéc thay d6i cta cau trac gia dinh, lam cho NCT khong con hoan toan dugc
con chau chiam soc. Néu nhu trong gia dinh truyén thong c6 nhiéu thé hé chung
sdng, NCT thuong dugc con chau cham soc thi v6i gia dinh hat nhan ma ca hai vo

chong déu di lam, it c6 dieu kién d€ cham so6c bo me gia. Do vay can:

% Ning cao nang lwc chiam soéc NCT tai nha

Ting budc phat trién mang luéi va nang cao ning lyc cham séc NCT tai nha
(bao gdm cac hinh thirc nhu tinh nguyén vién/can bd y té co sd cham soéc NCT tai
nha, chuong trinh ho tro phuc hdi chue nang, cung cép dung cu trg giup, dich vu

cham séc tam thoi, ...).

% Ddy manh phdt trién cdc mé hinh chiam séc NTC tai cong dong

- Phat trién m6 hinh chim soéc NCT tai Vién dudng 1do/Trung tdm chim soc
NCT: Viéc & Nha dudng 130 c6 nhiéu vu viét voi nhitng trudng hop nhu con cai ¢
xa khong co diéu kién & cung cha me, NCT can duoc chim séc dic biét ma gia
dinh khong c6 kha nang cham séc, con chau va NCT khong hop nhau, nén khi &

cung NCT khéng cam thdy hanh phiic ngudi tré lai cam thay mat tu do.

- T6 chtrc trién khai m6 hinh “Trung tim chim séc NCT ban ngay” tai cong
ddng dic biét tai cac thanh phd 16n: Mong mudn cua dai da s6 NCT va gia dinh 13
NCT duge chim soc tai nha, tuy nhién voi nép séng hién nay con cai di 1am ca
ngay, cha me & nha mot minh, khéng c6 ngudi ndi chuyén, lai cam thiy co don,
budn chan. Nhitng tdm 1y, suy nghi, tim tu nhu vay rat dé dan dén xung dot trong
gia dinh. Do d6, két hop giita chim séc lau dai tai nha va chim soc ngin han tai
cac “Trung tdm cham soc NCT ban ngay” s€ dap ung dugc nguyén vong nay. NCT
dugc Trung tam t6 chic don hodc NCT tu dén sinh hoat tai Trung tdm vao ban
ngay, budi t6i vé nha. T chirc cac hoat dong hang ngay tai Trung tAm nhu cic

hoat dong rén luyén strc khoe, tu van va cham soc strc khoe, cac hoat dong giao
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tiép, vui choi giai tri dé ning cao sitc khoe va doi séng tinh than cho NCT. Loai
hinh ndy nén duoc t6 chirc gin theo cac cum dan cu phu hop véi dic diém sirc
khée cua NCT va tién lgi cho NCT di lai gitra gia dinh va Trung tdm. Trong thoi
gian dau hinh thanh, Trung tim chim séc NCT ban ngdy cin duogc su tro gitip cta

Nha nudec.

- Pa dang hoa cac hinh thirc phuc vu, dich vu sir dung trong céac co s¢ trén dé
tao nhiéu co hoi lya chon cho NCT. Tuyén truyén, giao duc vé tinh hop ly, hiéu
qua cta timg hinh thirc chim séc NCT hdn hop. NCT ¢6 thé lwa chon & gia dinh, c6
thé & Nha dudng 130, Trung tim chim séc NCT hoic két hop cac hinh thire ltc thi

0 nha luc thi & Nha dudng lao, Trung tdm cham s6c NCT.

s Day manh ho tro va khuyén khich cdc to chirc, ca nhdn cung cap cdc mo

hinh chim séc NCT tai cong dong

HO trg va khuyén khich cac t chirc, ca nhan tham gia cung cap dich vu cham
soc NCT tép trung. Cung véi su phat trién KT-XH ciia dat nude, chi phi co hoi cia
mdi vi tri viéc lam trong mot nén kinh té tri thac ung dung cong ngh¢ hién dai s€
thay ddi theo hudng tang 1€n, mot bo phan ngudi dan c6 thu nhdp cao sé co6 kha
ning chi tra cho cac dich vu chim soc tip trung, vi vy viéc hd trg va khuyén
khich cac to chtc/cd nhan tham gia cung cdp dich vu chim séc NCT tip trung
ching nhitng ning cao chit luong chim séc ma con gop phan da dang hoa cac loai
hinh chim séc NCT. Nha nuéc nén khuyén khich va vu dii d6i voi nhitng nha dau
tu xdy dung co s& vat chit dé chim séc NCT (Vién dudng ldo/Nha dudng
ld0/Trung tAm chidm séc NCT). Trén co sé d6 cling hd tro gian tiép mot phan vé
kinh t& cho NCT sdng tai nha dudng ld0. Cac giai phap day manh hd trg va khuyén
khich céc t6 chirc, c4 nhan cung cap cac mé hinh chim séc NCT tai cong dong:

- Cho céc to chirc/ca nhan dang ky cung cap mé hinh cham séc NCT tai cong
dong thué dat dé xay dung mo hinh trong thdi gian it nhit 1a 20 nam véi muc gia
thué wu dai. Cac 16 dat dé xdy dung Nha dudng ld0/Vién dudng ldo nén dugc quy

hoach tai ving ndng thon gidp khu vuc thanh thi, vira ddm bao méi truong rong
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rdi, thoAng mat cho cac cu vira dap tmg duoc nhu ciu thim nom cua gia dinh & ca
2 khu vuec.

- Cho céc t chirc/ca nhan dang ky cung cap mo hinh cham soc NCT tai cong
dong vay von véi 13i sudt vu dii phat trién.

- Mién thué cho céc t6 chtrc/ca nhan ding ky cung cip mé hinh chim soc

NCT tai cong dong trong 5 nim dau tién hoat dong.

3.2.7. Xdy dung hé thong tiéu chi dinh gid chét lwong chiam séc NCT

trong moé hinh cham séc NCT tai cong dong

Pé timg bude xay dung cic méd hinh chuan chim soc cho NCT dya vao cong
d6ng, xac dinh chuan muyc vé dich vu cung cp va xuat phat tir thiét ké va két qua
khao sat mé hinh Trung tdm chim soc NCT do tu nhan quan Iy tac gia dé xuat xay
dung hé thong gdm 9 tiéu chi danh gia chat luong chim séc NCT cua cac md hinh
cham soc NCT tai cong dong, cac chi tiéu duoc chia theo 3 nhém:(1) Nhém tiéu
chi danh gid chdt lwong cham séc vit chat NCT séong tai mé hinh;(2) Nhom tiéu
chi danh gid chdt lwong cham séc sirc khée NCT tai mé hinh; (3) Nhém tiéu chi
danh gid chdt lwong cham séc tinh than va phat huy vai tro NCT tai mé hinh: gdbm
céc chi tiéu phan anh sy dap (mg nhu ciu cham soc doi séng tinh than, phat huy
vai tro cua NCT trong mo hinh.

(1) Nhém tiéu chi danh gid chit liwong chim séc vt chit nguwoi cao tuoi

Gom céc chi tiéu phan anh tinh trang thu nhap cua NCT, diéu kién song cua
NCT tai m6 hinh va sy chim soc vé vat chit cho NCT, phan anh qua céc ti€u chi:
% Thu nhdp ciia NCT séng tai mé hinh: thu nhap cia NCT song tai mo hinh tir
ngudn lvong huu, tiét kiém va tich liy va cac khoa thu khac.

% Diéu kién séng tai mé hinh: Khong gian sinh hoat chung ctia mé hinh (Khong
gian vuon; Noi vui choi, giai tri, sinh hoat chung (héi truong, san thé thao, phong
doc..); Bép an (dién tich, ban ghé, chat luong vé sinh...); Phong ¢ va trang thiét bi
ndi that (Phong ¢, givong, Tivi, toilet va cac thiét bi khac phuc vu sinh hoat hang

ngay ctia NCT tai mé hinh), danh gia theo su hai 1ong cia NCT séng tai mé hinh.
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% Cham séc vit chdt cho NCT: su hd tro cia con chau/ gia dinh dé NCT séng tai
mo hinh
(2) Nhém tiéu chi ddanh gid chit liwong cham séc siec khée ngwoi cao tudi

Gom céc chi tiéu phan anh tinh trang sitc khoe/bénh tat va sy dap ung nhu
cau cham soc strc khoe ciia NCT tai md hinh
% Sirc khoe/bénh tit ciia NCT: Khi danh gia chit luong chim séc NCT tai mo
hinh cin danh gia sitc khoe/bénh tat cia NCT, viéc danh gia c6 thé dugc xac dinh
thong qua sy danh gia vé strc khoe cta chinh NCT va duge phan anh thong qua cac
tiéu chi gian tiép:

- Tinh trang strc khoe ciia NCT, phan t6 theo: strc khoe tbt, trung binh va
yéu.

- Tinh hinh bénh tit cia NCT, phan 4nh theo s6 bénh NCT mic phai dic biét
ty 1€ NCT can duoc hd tro trong sinh hoat tai mo hinh.

% Cham séc sikc khée NCT: Chiam soc strc khoe cho NCT tai mé hinh gdm céc
hoat dong: rén luyén sirc khoe phong chdng bénh tat cho NCT dén tu van, KCB va
chiam séc y t& cho NCT. Biéu hién cu thé la:

- Chét luong dinh dudng trong khau phan dn ciia NCT tai mo hinh.

- Ché d6 rén luyén sic khée ciia NCT tai mo hinh: duoc biéu hién bang ty
1¢ NCT tham gia rén luyén suc khoe.

- Tu van vé sirc khoe, bénh tat cho NCT tai mé hinh;

- Nang luc y té cia mo hinh: duoc biéu hién béng s6 lugng va trinh d6 bac

sy, y ta, diéu dudng vién va su phdi hop v6i cac bénh vién, co sd y té trong cong
tac KCB va diéu tri NCT;
% Mikc 6 hai long ciia NCT vé cham séc sirc khde va y té: Mirc d6 hai long cia
NCT vé cham séc stc khoe va dich vu y té khong chi 1a van dé chat lugng KCB
ma con bao gdm thai d6 ciia phuc vu ctia nhan vién y té tai mé hinh, tiéu chi ndy co
thé biéu hién qua:

- Mitc d6 hai 1ong ctia NCT vé cham séc stic khoe y té tai mo hinh.

- Cac nguyén nhan han che.
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(3) Nhém tiéu chi ddinh gid chit lwong cham séc doi song tinh than va phdt huy
vai tro NCT
% Doi song tinh than ciia nguoi cao tudi

boi séng tinh than cia NCT tai mé6 hinh duogc biéu hién thong qua cac hoat
dong hoc tap, vui choi, giai tri, thong tin, giao tiép ciia NCT trong mé hinh. Doi
song tinh than ciia NCT séng tai m6 hinh dwgc danh gia truc tiép hodc gian tiép
qua cac ti€u chi:

- Giao tiép cuia NCT.

- Tham gia cac hoat dong van hoa cua NCT.
% Chdam séc doi song tinh than cho NCT

Cham soc doi séng tinh thin NCT tai mé hinh gitip NCT séng vui, cam thay
thoai mai khi séng tai mé hinh.

- Su thim hoi, hd tro cta con chau d6i véi NCT.

- Su thiam héi, hd tro ciia Ban ldnh dao va nhan vién cong tac tai mo hinh

ddi véi NCT.

s Phat huy vai tro cua NCT

Théng qua viée hd trg ctia NCT cho con cai nhu cap von, quyét dinh, hudng
dan con chau.
3.2.8. Trién khai cdc nghién ciru co bin ciing nhw nghién citu tic nghiép
vé nguwoi cao tuéi 6 Viét Nam

Khong c6 nhitng thong tin chinh xac, cdp nhat vé NCT va chiam soc NCT thi
khong thé nidm bat duogc thuc trang cham s6c NCT, cac xu huong vé stre khoe,
bénh tit, chdm soéc vat chét ciing nhu doi sdng tinh than, khong thé c6 nhitng danh
gia xac dang vé muc d6 tac dong cua nhitng anh hudng. Pay sé 1a nhitng dau vao,
nhiing cin ctr quan trong cho viéc dé xuat cic giai phap, chinh sach, chuwong trinh
can thiép thiét thuc, c6 trong tm va hiéu qua trong cong tac chim sdc va nang cao
chat lugng chiam séc NCT. Cho dén nay, sd lwong nghién ctru vé dan sb cao tudi
van con rat nho so v6i nhu cau can nghién ctru dé phuc vu cho muc dich phan tich

va hoach dinh chinh sach. Cong tac nghién ctru vé NCT méi chi thu thap thong tin
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vé NCT trong céc cudc Tong diéu tra dan s, mot sé cac nghién ciru vé NCT & mot
s6 dia ban dic thu, chua trién khai cac nghién ctru co ban ciing nhu nghién ctru tac
nghiép vé NCT & Viét Nam. Do d6, bén canh giai phap xay dung CSDL thtr cip
cap qudc gia v& NCT dé cung cap thong tin co ban mot cac thudng xuyén vé NCT
mot cach déy du - kip thoi - chinh x4ac, lam co s& cho viéc hoan thién va theo doi
giam sat viéc thyc hién chinh sach vé NCT, can trién khai cac nghién ctru co ban,
céc cudc diéu tra chuyén sau co mau du 16n, dai dién quéc gia vé NCT trén co sé
d6 dé& xuat cac chinh sach, chwong trinh trong cong tic NCT va ning cao chét

lugng chdm s6c NCT.

3.3. KIEN NGHI
3.3.1. Véi Quéc hji

Quan tam, 16ng ghép van dé gia hoa dan sd, chim soc va phat huy NCT trong
hoat dong x4y dung Luat, Phap 1énh (Pic biét 1a van dé binh dang gidi trong tudi
nghi huu d6i v6i nguoi lao dong nit nghi huu trong d6 tudi 56-60 tudi van cb sirc
khoe, trinh d6 chuyén mén k¥ thuat tot va giau kinh nghiém; Bao hiém ty nguyén
cho nguoi dan.)

Pay manh qua trinh giam sat viéc thyc hién chinh sach phap luat ciia Nha

nudc vé NCT tai co sé.

3.3.2. Vi Chinh phu, cdc by, nganh co lién quan

Trong pham vi chttc ning, nhiém vu ctia minh, cic Bo/nganh can khan
truong hoan thanh viéc xay dung va ban hanh cac thong tu huéng dan, thuc hién
Luat Nguoi cao tudi dé Luat thuc su di vao cudc séng. Trong cac chinh sach can
quan tdm dén NCT ¢6 don c¢6 hoan canh khé khin, NCT nit, NCT vung sau ving
xa, ving dic biét kho khin. Cac chinh sach hd trg cho céac td chirc/ca nhan trong
viéc da dang hoa cac mé hinh chim s6c NCT ¢6 don tai cong dong. Ting cudng

hudng dan céc to chiic, ca nhan trong vi¢c thuc hién cac chinh sach vée NCT..

Pay manh sy phdi hop lién nganh trong viéc chi dao, phdi hop cac hoat dong

chiam séc va phat huy vai trd NCT tai cac cap tir TW dén dia phuong. Tang cudng
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vai tro ctia Uy ban Qudc gia vé NCT chi dao phdi hop lién nganh trong hoat dong
chiam soc va phat huy vai trdo NCT, ¢6 co ché khuyén khich cac hoat dong tir thién,
nhan dao va xa hoi hoa cong tac cham soc NCT. Co co ché va tao diéu kién, ngu(‘”m
luc cho Hoi NCT tham gia thyc hién cac chuong trinh lién quan dén quyén loi
NCT.

Ting cudng cong tac tuyén truyén, chuyén doi phuong thire tir tuyén truyén
gido duc sang truyén thong chuyén ddi hanh vi c6 loi cua toan xa hoi trong cong
tac bao vé, cham soc NCT. Pic biét, can déy manh truyén thong van dong nang
cao nhan thuc cua lanh dao Pang, Chinh quyén, cac nha hoach dinh chinh sach.

B tri di ngan sach, ngudn luc cho cac hoat déng chim séc NCT theo dung
pham vi chttc ndng nhi¢ém vu cua minh. Cac B9, nganh can bd tri can bd chuyén
trach, ¢ chuyén mon nghiép cu chuyén siu theo ddi riéng vé cong tac NCT. Long
ghép cac van dé gia hoa dan sb, chim séc NCT trong cac chwong trinh muyc tiéu
qudc gia.

Tang cudng viéc thanh tra, kiém tra viéc thuc hién phap luat vé NCT. Day
manh vié€c theo ddi, gidm sat, danh giad trong cac hoat dong cham s6c NCT tai cac
cép.

Thuc hién nghiém chinh va thudng xuyén cong tac so két, tong két cong tac
NCT.

3.3.3. Vi chinh quyén dia phuwong

Quan triét va thuc hi¢n nghiém chinh céc chu truong cua Pang, cac quy dinh
phép luat ctia Nha nudc vé NCT trong can bd, nhan dan trong cong tac chim séc
va phat huy NCT. Nhat 13 viéc chdm soc giup dd NCT, ho gia dinh NCT ¢6 hoan
canh dac.

Long ghép van dé NCT vao cac chuong trinh phat trién kinh té - vin hoa —xa
hoi tai dia phuong. Trong quy hoach xay dung co sé vat chat tai dia phuong, can
cht ¥ dén nhom dan sé6 NCT, co quy hoach phu hop dé tao diéu kién cho NCT

hoat dong thé duc thé thao, vui choi, giai tri, hoc tap va giao luu.
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Day manh truyén thong va gido duc truyén thdng tdt dep, dao 1y ton trong
NCT dé nguoi dan hiéu dung va thuc hién dung va du cong tac chim soc va phat
huy vai vai tro NCT.

B tri ding va du ngan sach, nguén lyc cho cac hoat dong chdam s6¢c NCT

Trién khai xay dung Quy chim séc NCT theo quy dinh ctia Luat NCT trén co
s& d6 hd trg nang cao chat lugng chim soc doi séng vat chit ciia NCT.

HO trg, nhan rong mo hinh céc trung tdm, cau lac by ciia NCT. Kip thoi néu
guong va biéu duong NCT ¢6 thanh tich, phat huy tét vai trd & dja phuong, cac to
chtrc ¢4 nhan c6 thanh tich, sang kién tdt trong trong cham séc va phat huy vai tro
NCT tai co so.

Tang cuong viéc theo doi, gidm sat, danh gia trong cac hoat dong cham soc
NCT tai co so.

Thue hién nghiém chinh va thudng xuyén cong tac so két, tong két cong tac

NCT.
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KET LUAN CHUONG 3

Nghién clru cic giai phap nang cao chat lugng chim soc NCT Viét Nam,

Luan an rut ra mot s6 két luan sau:

- Viét Nam dang trong qua trinh chuyén d6i nhan khau hoc manh mé véi
ty 16 va quy md NCT dang ting nhanh va chinh thitc chuyén sang co cdu “gia hoa
dan $6” vao nam 2011, sém hon so v6i du béo. Trude thuc trang cac nhu ciu cham
soc NCT thay dbi va ngay cang ting, thuc trang dap tng nhu ciu va chét luong
cham s6¢ NCT con rat nhiéu han ché nhét 13 d6i v6i Viét Nam 1a nude chua “thoat
ngheo”, viéc nang cao chat luong chdm s6c NCT 1a mdt viéc lam hét strc kho khin
va nhiéu thach thirc.

- Pé nang cao chat lugng chim séc NCT Viét Nam trong thoi gian toi,
Lu4n 4n manh dan dé xuit 8 nhom giai phap, ngoai nhom giai phap vé co ché,
chinh sach NCT, 3 nhoém giai phap cu thé vé chim séc: Nhom giai phap nang cao
chét luong chiam soc strc khoe; doi séng vat chat; doi song tinh than NCT va mot
nhom giai phap da dang héa céc loai hinh dich vu hd trg NCT dua vao cong déng
nham tang kha nang dap ung cac dich vu cho NCT

- Lun 4n ciing d3 dua ra cac khuyén nghi d6i v6i Quéc hoi, Chinh phu va
cac Bo/nganh co lién quan, chinh quyén dja phuong. Trong d6, dic biét 1a khuyén
nghi cac Bd/Co quan ngang bd khan truong xay dung va ban hanh cac thong tu
hudng dan thuc hién Luat NCT thudc trach nhiém ctia minh dé dua Luét Nguoi
cao tudi vao cudc sdng.

- Céc nhom giai phap dwgce dé xuit trén cin ctr vao cac dic diém dic thu
cua NCT Vi¢t Nam, thuc trang cham s6c NCT ciing nhu nhiing diém con han ché
va nguyén nhan. Cac giai phap 1a thdng nhat va can duoc thuc hién dong bd va

can co6 su phoi hgp trach nhi€ém cua toan Pang, toan dan va toan xa hoi.
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KET LUAN CHUNG

V6i dé tai “Mpt sé gidi phdp néng cao chit lwong chiam séc ngwoi cao
tuéi Vigt Nam” 13 mot cong trinh trinh nghién ctru doc 1ap, toan dién co ¥ nghia vé
mit 1y luan va thuc tién. Ludn an da thyc hién duoc cac muc tiéu nghién ciru dé ra.
Cu thé:

1. Luan an da lam ro hé théng 1y luan vé NCT, gia héa dan s6, cac dic diém co
ban (nhan khau hoc, strc khoe, kinh té - x hoi) cua NCT, chdm séc va chat luong
cham s6c NCT. Tu d6 phac hoa M6 hinh cham s6c NCT thanh cong trong dé
nhan manh sy két hop cac nguén luc, cac hinh thirc cham soc trén ca 3 ndi dung la
strc khoe, vat chat, tinh than va phat huy vai tro cia NCT.

2. Xuét phat tir cac ndi dung cham soc 1a strc khoe, vat chat, tinh than va phat
huy vai tro cuia NCT, Luan 4n dé xuét va xdy dung hé thong tiéu chi ddnh gia chat
lwrong chim séc NCT gom 10 tiéu chi trong 3 nhom: (1) Nhom tiéu chi vé sirc
khoe va chiam séc stre khoe NCT; (2) Nhom tiéu chi vé doi sdng vat chat va cham
soc doi séng vat chat NCT; (3) Nhom tiéu chi danh gid vé chim soc tinh than va
phat huy vai tro NCT.

3. Luan 4n ciling 1am rd co ché cac yéu to chinh anh hudng dén chat luong cham
soc NCT (Nhu cau chim séc, ngudn luc cham soc, kiéu ho gia dinh ciia NCT, su
bén viing ctia hé théng ASXH va toc do gia hoa dan sb).

4. Luén 4n cling tong hop kinh nghiém chdm soc va ning cao chat luong chim
so¢ NCT, mé hinh cham s6c NCT trén thé gio1 dac biét 1a khu vuc Pong Nam A
va bai hoc kinh nghiém 4p dung nham ning cao chat lugng chim séc NCT Viét
Nam.

5. Luan an phan tich cac dic diém co ban (nhan khau hoc, sirc khoe, kinh té - xa
hoi) va vai trd cia NCT Viét Nam, trong d6 tap trung phan tich vao cac dic diém
riéng c6 va dac thu riéng c6 cua NCT Viét Nam.

6. Luan an da phan tich danh gia thyc trang chinh sach cham sé6c NCT Viét
Nam tir khi thanh lap nuéc dén nay theo 3 giai doan Xay dung — Hinh thanh —
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Hoan thién tir d6 chi 13 cac han ché va nguyén nhan, trén co s& d6 dé dé xuit cac
giai phap hoan thién.

7. Luan an tap trung phan tich thuc trang chét luong cham séc NCT trén ba ndi
dung chim soc strc khoe, vat chat, tinh than va phat huy vai tro cia NCT. Tap
trung phén tich cac han ché ciing nhu chi rd nguyén nhan cac ton tai.

8. Lu4n an phan tich thyc trang chit lwong chim séc trong cac md hinh chim
soc NCT nhu: M6 hinh cham s6c NCT tai nha; M6 hinh cham s6c NCT tai cOng
ddng. Dic biét tap trung phan tich chat lvgng chim soc NCT trong M6 hinh Khu
cham s6c/Trung tam chdam s6¢c NCT do tu nhan quan ly.

9. Xuat phat tir két qua nghién ctru, luan 4n dé xuit 8 nhom giai phap 16n véi
nhiéu giai phap cu thé nham nang cao chét lugng chim séc NCT Viét Nam. Céc
giai phap dé xuat dua trén két qua nghién ctru cia luan an va phu hop véi thuc
trang KT-XH ciing nhu vin hoa truyén théng Viét Nam, do d6 mang tinh kha thi
cao.

10. Dé thuc hién thanh cong cac giai phap dé xuat, luan 4n dwa ra 3 nhém kién
nghi 16n véi Quédc hoi, Chinh phu va cac Bo/nganh c6 lién quan, chinh quyén dia

phuong.
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Phu luc 1. Hé thong vian ban quy pham phap ludt vé
ngudi cao tudi Viét Nam

Giai doan

1945 — 1994 (50 niim)

1946 - Hién phap nudc Cong hoa xi hoi chi nghia Viét Nam nam 1946
1959 - Hién phap nudc Cong hoa xa hoi chi nghia Viét Nam nam 1959
1061 - Nghi dir?h 218/CP n,gély / /1961 ban hanh diéu 18 tam thoi vé cac ché
dd bao hiém xa hdi do1 véi cong nhan, vién chirc nha nudc
1989 - Luat Bao vé stc khoé nhan dan
- Nghi dinh s6 23/HPBT ngay 24/1/1991 cta Hoi dong Bo trudng vé
1991 Diéu 18 kham, chita bénh va phuc hdi chirc ning. Ngudi cao tudi tir
100 tudi tré 1én duoc cAp mién phi thé bao hiém y té
1992 - Hién phap nudc Cong hoa xi hoi chii nghia Viét Nam nam 1992
- Nghi dinh sb 27/CP NGAY 23/5/1993 quy dinh tam thoi vé diéu
1993 chinh mirc lwong huu va mic trg cap dbi véi cac ddi twong huong
chinh sach xa hoi.
- Luat Lao dong;
- Nghi dinh s6 05/CP ngay 26/1/1994 cua Chinh pht quy dinh tam thoi
1994 viéc thyc hién mic lwong dbi véi ngudi duong nhiém trong cac co

quan cua Nha nudc, Pang, doan thé, luc luong vil trang va trong cac
doanh nghiép; diéu chinh muc luong huu, mire trg cap doi voi cac doi

tuong chinh sach xa hoi

Giai doan

1995 — 1999 (5 niim)

1995

- H61 Nguoi cao tudi Viét Nam chinh thire thanh 1ap ngay 10/5/1995;
- Nghi dinh 19/CP ngay 16/2/1995 ciia Chinh phu vé viéc thanh lap
Bao hiém xa hoi Viét Nam trén co s thdng nhit cac td chirc bao hiém

xa hoi hién nay ¢ Trung wong va dia phuong;
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- Nghi dinh 28/CP ngay 29/4/1995 ctia Chinh phi vé viéc Quy dinh chi
tiét va huéng dan thi hanh mot s6 diéu cia Phap lénh
Uu ddi nguoi hoat dong cach mang, liét si va gia dinh liét si, thuwong
binh,bénh binh, ngudi hoat dong khang chién, ngudi c6 cong giup d&
cach mang;

- Chi thi 117/TTGngay 27/2/1996¢ta Thu tuéng Chinh phii vé& chim
s6¢ NCT va hd tro hoat dong cho Ho1 NCT Viét Nam;

- Théng tu 06/BHYT/TT ciia B6 Y té vé chiam séc strc khoe ngudi gia.

1998

- Phap 1énh s§ 06/1998/PL-UBTVQHI0 ngay 30/7/1998 cua Uy ban

thuong vu Qudc hoi vé ngudi tan tat.

1999

- Bo luat hinh su.

Giai doan

2000 — 2010 (10 nam)

2000

- Luat hon nhan va gia dinh;

- Phép 1énh Ngudi cao tudi.

2002

- Nghi dinh s6 30/2002/ND-CP vé quy dinh va hudng dan thi hanh mot
s6 diéu ctia Phap 1énh ngudi cao tudi;

- Nghi dinh s6 07/2000/ND-CP ngay 9/3/2002 cua Chinh phu vé chinh
sach ctru tro xa hoi;

- Thong tu s6 16/2002/TT-BLDTBXH ngay 18/12/2002 cua Bo Lao
dong thuong binh va X4 hoi ban hanh hudng din thyc hién mot s6 diéu
ctia Nghi dinh s6 30/2002/ND-CP ciia Chinh phii quy dinh va huéng

dan thi hanh mot s6 di€u cud Phap 1énh ngudi cao tudi.

2003

- Nghi dinh s6 120/2003/ND-CP vé viéc stra d6i Piéu 9 Nghi dinh sd
30/2002/ND-CP ngay 26/3/2002 ctia Chinh phu quy dinh va hudéng

dan thi hanh mot s6 diéu cud Phép 1énh ngudi cao tudi.

2004

- Luat Bao v¢, cham séc va gido duc tré em;
- Théng tu s6 02/2004/TT-BYT ngay 20/1/2004 ciia Bo Y té hudng

dan thyc hién cong tdc cham soc strc khoé nguoi cao tudi;
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- Quyét dinh sb 141/2004/QD-TTg ngay 05/8/2004 ctia Thu tudng
Chinh phu vé viéc thanh 1ap Uy ban Quéc gia vé NCTVN;

- Nghi dinh s 168/2004/ND-CP ngay 20/9/2004cta Chinh phu vé sira
d6i, bd sungmot sd didu cua Nghi dinh 07/2000/ND-CP ngay 9/3/2000

cua chinh phu vé chinh sachctru trg xa hoi.

2005

- Quyét dinh s6 301/2005/QD-TTg ngay 21/11/2005 cua Chinh phiiphé
duyét Chuong trinh hanh dong Qudc gia vé ngudi cao tudi Viét Nam
giai doan 2005-2010;

- Théng tu s6 30/2005/TT-BLDTBXH ngay 21/10/2005 cia B Lao
dong, Thuong binh va Xa hoi vé viée hudng dan thuc hién mot s6 diéu
ciia Nghi dinh s 30/2002/ND-CP ngay 26/3/2002 va Nghi dinh sb
120/2003/ND-CP ngay 20/10/2003 quy dinh va hudng dan thi hanh
mot s6 diéu ctia Phap 1énh ngudi cao tudi (Thay thé TT16 nam 2002);

- Phap 1énh wu dai nguoi cd coéng voi cach mang cia Uy ban thudng vu

Quéc hoi s6 26/2005/PL-UBTVQHI11 ngay 29/6/ 2005

2006

- Bo Tai chinh ban hanh Quyét dinh s6 47/2006/QD-BTC, vé viéc ban

hanh quy ché quan 1i va st dung Quy cham soc ngudi cao tuoi.

2007

- Nghi dinh s6 67/2007/ND-CP ngay 13/4/2007 cua Chinh phu vé
chinh sach tr¢ gitp céac dbi tuong bao trg xa hoi;

- Thong tu sé 09/2007/TT-BLDTBXH ngay 13/7/2007 cia Bo Lao
dong — Thuong binh va X3 hoi da ban hanh hudng dan thuc hién Nghi
dinh 67/2007/ND-CP.

2009

- Luat ngudi cao tudi.

2010

- Nghi dinh 13/2010/ND-CP ngay 27/2/2010 ctia Chinh phu vé stra d6i
Nghi dinh 67/2007/ND-CP vé chinh sach tro gitp cac ddi twong bao
tro xa hoi

- Théng tu lién tich s 24/2010/TTLT-BLDTBXH-BTC ngay
18/8/2010 huéng dan thi hanh moét sé didu cua Nghi dinh sb
67/2007/ND-CP ngay 13/4/2007 ctia Chinh pht vé chinh sach tro gitp
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cac ddi tuong bao trg xa hoi va Nghi dinh s6 13/2010/ND-CP ngay
27/2/2010 cta Chinh phua vé sira ddi, bé sung mot sé diéu cua Nghi
dinh s6 67/2007/ND-CP ctia Chinh phii vé chinh sach trg giup cac doi

tuong bao trg xa hoi

2011

- Nghi dinh 06/2011/ND-CP ngay 14/1/2011 ctia Chinh phii huéng dan
Luat nguoi cao tudi:

- Thong tu 21/2011/TT-BTC ngay 18/2/2011 cua Bo tai chinh quy
dinh quan 1y va st dung kinh phi chim séc stuc khoé ban dau cho
nguoi cao tudi tai noi cu tra; Chic tho, mung tho va biéu duong, khen
thudng ngudi cao tudi.

- Thong tu s6 17/2011/TT-BLDTBXH ngay 19/5/2011 cua By LD-TB-
XH quy dinh hd so, thu tyc thuc hién trwoj cAp xi hoi hang thang, hd
trg chi phi mai tang va tiép nhan NCT vao co s& bao tro xi hoi.

- Thong tu sb 127/2011/TT-BTC ngay 9/9/2011 quy dinh mirc thu phi
thim quan di tich vin hoa, lich st , bao tang, danh lam thang canh ddi
vo1 NCT

- Théng tu sb 35/2011/TT-BYT ngay 15/10/2011 cua Bo Y té huéng
dan thyc hién cong tac chim soc stc khoé ngudi cao tudi.

- Thong tu 71/2011/TT-BGTVT ngay 30/12/2011 ctia Bo Giao thong
van tai quy dinh hd trg NCT khi tham gia giao thong cong cong.
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Phu luc 2. Bang tham khao

Bang 1. Tinh trang hon nhén ciia nguwoi cao tudi theo giéi tinh, 1999-2011

(Y0)
Chua vo/chong C6 vg/chong Goa /Ly hon /Ly than
Nam Nir Nam Nir Nam Nir
1999 0,5 1,5 87,0 49,1 12,4 49,3
2009 0,5 2 84,9 441 14,7 54,0
2011 0,6 2,6 84,9 44,2 14,5 53,2
Nguon: Téc gia tong hop tir TDTDS 1999, 2009 va Diéu tra bién dong DS-KHHGD
1/4/2011.

Bang 2. Ty 1¢ dan s6 cao tudi (60+) biét doc biét viét chia theo gii tinh
thanh thi nong thon, 2009 (%)

Nhom Biét doc biét viét Khong biét doc biét viét Khéng xac dinh
tudi Chung  Nam Nt Chung  Nam Nir Chung Nam N

T.Thi 88,56 96,51 83,00 11,20 3,38 16,68 0,24 0,11 0,33
N.Thon 87,46 96,13 81,41 12,26 3,75 18,20 0,28 0,12 0,40

Chung 81,53 92,775 73,93 18,13 7,05 25,62 0,34 0,19 0,45

Ngudn: Tac gia tong hop tir TDTDS 2009.

Bang 3. Tinh trang sirc khoé ngudi cao tudi theo nhom tudi (%), 2004-2011

Nhém tudi Nim Tinh trang stc khoé
Tot Trung binh Kém

60-69 2004 14,3 52,1 33,6
2007 8,4 64,8 26,8

2011 6,3 35,3 58,4

70-79 2004 12,8 53 34,2
2007 3.3 52,9 43,8

2011 3,7 27,9 68,4

80+ 2004 10,0 40 50
2007 2,2 29,5 68,3

2011 3,7 21,5 74,8

Ngudn: Téc gia tong hop tir: Trung tAm nghién ctru va hd tro NCT (2004), Ngudi cao tudi
trong sy nghi¢ép CNH HDH; B6 LD-TB-XH (2007), Két qua khao sat thu thap, xu ly
thong tin vé NCT ¢ Viét Nam; VNAS, Két qua diéu tra qudc gia vé NCT Viét Nam 2011.
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Bang 4. Ty 1€ ho gia dinh NCT séng trong nha tam hoic twong dwong chia
theo khu vwe thanh thi nong thon, 1999-2011 (%)

1999 2004 2011
Thanh thi 17,06 13 2,4
Nong thon 35,87 21,5 10,2

Nguon: Téc gia tong hop tir: Bo LD-TB-XH (1999),Piéu tra co ban diéu kién song cua

NCT ¢ Viét Nam nam 1999; Trung tam Nghién ctru va ho trog NCT (2004), Nguoi cao

tudi Viét Nam trong sy nghiép CNH, HDH; VNAS, Két qué diéu tra quoc gia vé NCT
Viét Nam 2011.

Bang 5. Diéu kién sinh hoat ciia hd gia dinh NCT, 1999-2011 (%)
1999 2004 2007 2011

Ho gia dinh NCT c¢6 dién ludi 85,6 96,8 94,3 99,5
H¢ gia dinh NCT du’qq st dung nudcmay 20,4 24,5 25,8 31,3
Ho gia dinh NCT c6 ho xi hop vé sinh 59,5 42,7 74,0 81,1

Nguon: Téac gia tong hop tir: Bo LD-TB-XH (1999),Piéu tra co ban diéu kién séng cua
NCT ¢ Viét Nam nam 1999; Trung tdm Nghién ctru va hd trg NCT (2004), Ngudi cao
tudi Viét Nam trong sy nghiép CNH, HPH; Ngudn: B6 LD-TB-XH (2007), Két qua khao
sat thu thap, xir 1y thong tin vé ngudi cao tudi & Viét Nam, Ha Noi; VNAS, Tai liéu Hoi
thao cong bd két qua diéu tra quéc gia vé NCT Viét Nam 2011.

Bang 6. Tinh trang song trong nha tam hoic twong dwong phén theo loai hd
gia dinh va h¢ gia dinh NCT, 1999-2011 (%)

Ho gia dinh Ho gia dinh NCT
1999 22,6 29,9
2004 20,4 17,2
2010 13,0 -
2011 - 6,7

Nguodn: Téc gia tong hop tir: Sb lidu thong ké Viét Nam thé ky 20; Diéu tra murc song ho
gia dinh 2004, 2010; VNAS, Tai li¢u Hoi thao cong bo két qua dicu tra quoc gia vé NCT
Viét Nam 2011
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Bang 7. Du bao din s cao tudi giai doan 2009 - 2049

Nam Dénso Dél(;l _:6 ;Zl,i Nam Dénsb Déi(;l_fﬁ ;ﬁl,%
2009 85,847 | 7,454 8.68 | | 2030 103,117 | 16,975 16.46
2010 86,722 | 7,524 8.68 | | 2031 103,586 | 17,528 16.92
2011 87,642 | 7,659 8.74 | | 2032 104,078 | 18,113 17.40
2012 88,604 | 7,861 8.87 | | 2033 104,583 | 18,719 17.90
2013 89,609 | 8,131 9.07 | | 2034 105,092 | 19,338 18.40
2014 90,654 | 8473 9.35| | 2035 105,388 | 19,757 18.75
2015 91,583 | 8,805 9.61 2036 105,724 | 20,206 19.11
2016 92,513 | 9,196 9.94 | | 2037 106,091 | 20,693 19.50
2017 93,449 | 9,640 | 10.32| | 2038 106,482 | 21,229 19.94
2018 94,394 | 10,133 10.73 2039 106,887 | 21,817 20.41
2019 95,354 | 10,665 11.18 | | 2040 107,004 | 22,167 20.72
2020 96,179 | 11,189 | 11.63 2041 107,187 | 22,610 21.09
2021 97,000 | 11,742 | 12.11 2042 107,433 | 23,137 21.54
2022 97,819 | 12,320 | 12.59 | | 2043 107,739 | 23,740 22.03
2023 98,640 | 12,918 13.10 | | 2044 108,102 | 24,410 22.58
2024 99,466 | 13,536 | 13.61 2045 108,165 | 24,834 22.96
2025 100,129 | 14,090 | 14.07 | | 2046 108,261 | 25,294 23.36
2026 100,782 | 14,653 14.54 | | 2047 108,387 | 25,794 23.80
2027 101,424 | 15,234 | 15.02| | 2048 108,538 | 26,346 24.27
2028 102,055 | 15,834 | 15.52| | 2049 108,707 | 26,951 24.79
2029 102,678 | 16,466 | 16.04

Nguén: Téac gia tong hop tir Chuyén khao Dy bao Dan s Viét Nam 2009-2049 cua

TCTK.
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Phu luc 3. Po thi tham khao

Ty 18 % NCT (60+), 2009 Ty suit xuit cu (%o0), 2009

Thii Binh 1— 135 Théi Binh 64.8
Ha TInh s 12,6 Ha Tinh 76
Ha Nam 1_ 124 Ha Nam 65.6
Nam Dinh [ 1.8 Nam Binh 64.5
Hung Yén |[msssssssss 11,6 Fung Yén
Quang Ngai -l_ 11.5 Quéng Ngii
Hai Duong — 115 Hai Duong
Ninh Binh 1_ 11.2 Ninh Binh 62.7
Quéang Nam 1— 11.0 Quéng Nam
Binh Dinh 1_ 10.8 Binh Dinh
Quang Tri -l_ 10.8 Quéng .Tri
Thanh Hoa -l_ 10.7 Thanh Hoa 74.3
Bén Tre [ (.6 Bén Tre 783
Hai Phong |memssssmms 0.3 Hai Phong
Thira Thién Hué s 0.3 Thira Thién Hué 49.6
Pha Tho 10.2 Pha Tho 48.1
0.0 5.0 10.0 15.0 (') 5'0 1fl)0

Biéu d0 1. Ty 18 NCT va ty suat xuit cw ciia 16 tinh/thanh phé, 2009
Nguon: Tac gia xay dung biéu d6 tir sé liu TDTDS 2009.

60 -
24.8
50 -
40 -
30 -
20 4 72
10 -
: ’ 06 10.7 12.7
0 : 5 42
2039 2049

1989 1999 2009 2019 2029
=>e=Chung =#=80+ =li=70-79 ===60-69

Biéu d0 2. Ty 1¢ din s cao tudi chia theo nhom tudi(%), 1989-2049

Nguédn: Tac gia xay dung biéu d6 tir TDTDS 1989, 1999, 2009 va Dy bao dan sb Viét
Nam 2009 — 2049.
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77.81
78 - 76.83

76 -

72.11

70
70 -

68 T T T 1
1989 1999 2009 2011

Biéu d6 3. Ngudi cao tudi sdng tai khu vwe nong thén, 1989 — 2011

Nguodn: Téc gia xay dung biéu d6 tir TDTDS 1989,1999, 2009; Piéu tra bién dong DS-
KHHGD 1/4/2011

® Chua bao gid dén truong
= Khéng c6 bang cip
= Tt nghiép tiéu hoc
= T6t nghiép THCS
® T6t nghiép THPT
= So cép nghé
® Trung cép nghé
® Cao dang nghé
® Cong nhan KT
® Trung hoc chuyén nghiép
u Cao dzling/dai hoc
" Trén dai hoc
Khac

Biéu d0 4. Trinh d% hoc vin ciia dan s tir 60+ tudi tré 1én chia theo bang
cap cao nhat, 2010

Nguén: Tac gia xay dung biéu d6 tir Piéu tra mirc sdng dan cu nam 2010.
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Phu luc 4. Bang héi va dé cuwong phong van sau NCT tai Trung
tam CSSK NCT

BO BANG HOI NGUOI CAO TUOI

Ngay phong van: ......... [ /2011.

Thoi gian sdng trong Trung tdm CSSK NCT:............ thang
TT Cau héi Tra 1oi Mai s6 | Chuyén
THONG TIN CHUNG VE NCT
Cl | Tudi(hodc namsinh) | ...
C2 | Gioi Nam 1 [ ]
Nir 2 [ ]
C3 | Trinh d6 hoc van cao nhét caa Khong biétchir |1 [ ]
ong/ba di dat duoc 132 Biét doc, biét viét |2 [ ]
CapI|3 [ ]
Cipll |4 [ ]
CipIll |5 [ ]
Cao déng,f)ai hoc |6 [ ]
Tréndaihoc | 7 [ ]
C4 | Nghé nghiép chinh truéc day Canboviénchuc |1 [ ]
cua ong/ba la gi? Congnhan |2 [ ]
Nongdan |3 [ ]
Buonban |4 [ ]
Noitrg |5 [ ]
Khoéng nghé nghiép | 6 [ ]
Khic |7 [ ]
C5 | Tinh trang hon nhan cua Covolcochong [ 1 [ ]
ong/ba? Chua vo/chua chéng | 2 [ ]
Dalyhon,lythan |3 [ ]
Goa | 4] ]
C6 | Xin Ong/ba cho biét thu Trén 8 triéu dong/thang | 1 [ ]
nhaphang thang cta minh 4,1 — 8 triu dong/thang | 2 [ ]
hién nay & muc nao? 1 — 4 triéu dong/thang | 3 [ ]
Dudi 1 tri¢u dong/thang | 4 [ |
LY DO VA PIEU KIEN NCT PEN VOI KHU CHAM SOC SUC KHOE NCT
C7 | Ong/ba quyét dinh vao Khu Tu ban than quyét dinh | 1 [ ]
CSSK-NCT hay do con chau Do con chau quyét dinh |2 [ ]|=>C9
dua vao? Khac(ghi 18)....................... 3 [ 1]=C9
C8 | Ong/ba dén Khu CSSK-NCT Mubn ty do thoaimai | 1 [ ]
voi 1y do gi 1a chinh? Khong hop véi nguoi than | 2 [ ]
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Nha qua chatchéi |3 [ ]
Con chau khéng mubn song | 4[ ]
chung
Con chau khong c6 thoi gian | 5[ ]
cham séc
Can chiam séc dic biét | 6[ ]
Khac(ghi 18)...........covvenn.o. 71 1]

C9 | Ong/ba dén Trung tim CSSK- Vinhvién |1 [ ]|=>
NCT vinh vién hay & theo Dinh ky [ 1]Cl1
dinh ky (3-6 thang)?

C10 | Ong/Ba dén ¢ dinh ky véi ly Do diéu kién kinhté | 1 [ ]
do chinh la gi? Do con chau bat dong ykién |2 [ ]

Do budn/thiéu tinh cam |3 [ ]
hon ¢ nha

Do khong tién nghi bang ¢ nha | 4 [ ]

Puoc chim séc va huéngdan | 5 [ ]
phuc hdi stic khoe

Cl1 [ Nguon kinh té chinh dé Luong huu, so tiétkiem | 1 [ ]
ong/ba sdng trong Trung tdm | Luwong huu, s6 tiét kiém+ Con [ ]
CSSK-NCT? chéu trg gilup

Conchautrogiup |3 [ ]
Nguon Khac(ghi d).............. 4 ]
PANH GIA VE CO SO VAT CHAT, TINH THAN PHUC VU

C12 | Quang canh (khong gian, Ritphuhop |1 [ ]
vuon, canh vat..) cua Khu Phuhop |2 [ ]
CSSK-NCT c¢6 phu hop véi Khoéng phuhop |3 [ ]
ong/ba khong?

(Hoi thém vé sw yén tinh,
canh sdn vwon, ao cd, Rnoi
sinh hoat tam linh...)

C13 | Noi vui choi, giai tri, sinh Ratphuhop |1 [ ]
hoat chung (h¢i truong, san Phuhop |2 [ ]
thé thao, phong doc..) cua Khong phuhop |3 [ ]
Trung tam CSSK-NCT co
phu hop vo1 6ng/ba khong?

Cl14 | Bép an (dién tich, ban ghé, Ratphuhop | 1 [ ]
chat lugng vé sinh...) cua Phuhop |2 [ ]
Trung tdm CSSK-NCT c6 Khoéng phuhop |3 [ ]
phu hop vo1 6ng/ba khong?

C15 | Phong & va trang thiét bi noi Ratphuhop | 1 [ ]
thiy ciia Khu CSSK-NCT c6 Phuhop |2 [ ]
phu hop véi 6ng/ba khong? Khong phuhop |3 [ ]

C16 | Ban lanh dao Khu CSSK- Rt tan tinh/chudéo | 1 [ ]
NCT c6 thuong xuyén tham Tan tinh/chudao | 2 [ ]
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hoéi, dong vién Ong /ba khong? Khong tan tinh/chu ddo | 3 [ |
C17 | Ong/ba danh gia thé nao vé Rithailong [ 1 [ ]
tinh than, thai d6 phuc vu cta Hailong |2 [ ]
cac nhan vién (bac syly Khéng hailong |3 [ ]
ta/diéu dudng vién...)?
C18 | Néu ong/ba dang & chung Ritthoaimai [ 1 [ ]
phong v6i NCT khac ong ba Thodimai |2 [ ]
c6 cam thay thoai mai khong? Khong thoai méi | 3 [ ]
THONG TIN VE TINH HINH SUC KHOE/CHAM SOC SUC KHOE CUA NCT
C19 | Ong /ba cam thay suc khoé Khoé¢ manh | 1 [ ]
hién tai ctia minh nhu thé Binh thuong | 2 [ ]
nao? Yéu |3 [ ]
C20 | Hi¢n tai, 6ng/ba co6 bi bénh tat Co|l [ ]
gi man tinh gdy anh hudng Khong (2 [ ]|=
dén sinh hoat, hoat dong hang Khongbiét [ 3 [ ]|C22
ngay khong? =
C22
C21 | Néu c6 thi d6 1a nhom bénh Xuongkhop [ 1 [ ]
gi? Huyétap |2 [ ]
Tai bién mach maundo |3 [ ]
Suy gidm trinhd | 4 [ ]
Tiéuduong |5 [ ]
Mit |6 [ ]
Tai |7 [ ]
Liet | 8 [ ]
Khongbibénhgi |9 [ ]
Khac(ghi 18)...........c.... . 10 [ ]
C22 | Hi¢n tai ong/ba c6 doc duoc Doc binh thuong | 1 [ ]
khong? Poc khd khan |2 [ ]
Khong tuy doc dugc | 3 [ ]
C23 | Ong/ba c6 can sir dung kinh Coll [ ]
khong? Khong |2 [ ]
C24 | Hién tai vi¢c di lai cua 6ng/ba bi lai binh thuong | 1 [ ]
nhu thé nao? Dilaikh6 khian |2 [ ]
Khong ty di lai duge | 3 [ ]
C25 | Ong/ba c6 s dung dung cu Co|1 [ ]
tro gitp gi khong? Khong |2 [ ]
C26 | Ong/ba c6 can su gitp d& Thuong xuyén | 1 [ ]
thudng xuyén cua diéu dudng Thinh thodng | 2 [ ]
dé di lai khong? Khong |3 [ ]
C27 | Ong/ba co tap thé duc thuong Thuong xuyén | 1 [ ]
xuyén khong? Thinh thodng | 2 [ ]
Khong |3 [ ]
C28 | Bai tap thé duc c6 phu hop Co|ll [ ]
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v6i Ong /ba khong Khong |2 [ ]

C29 | Ong ba c6 duge xoa bop/bam Thudong xuyén | 1 [ ]
huyét/chdm ctru thuong xuyén Thinh thoang | 2 [ ]
khong? Khong |3 [ ]

C30 | Ong/ba c6 dugc cac bac sy/y Co|1 [ ]
ta tv van thém vé chim soc Khong |2 [ ]
suc khoe khong?

C31 | Ong/ba c6 cho rang minh can Co|l [ ]
dugc chiam soc stc khoely té Khéng |2 [ ]
t6t hon nita so v&i hién nay
khong?

C32 | Ong/ba cam thay stc khoe Tétlén |1 [ ]
cia minh sau khi dén o tai Khong thay doi |2 [ ]
Khu CSSK-NCT thé nao? Kémdi |3 [ ]

C33 | Ong ba co hai long v&i khau Rithailong [ 1 [ ]
phan an/chit lugng bita an & Hailong |2 [ ]
day khong? Khong hailong |3 [ ]

C34 Ong ba c6 cam thdy lo ling/ Co|l [ ]
budn phién gi vé strc khoe cua Khéng |2 [ ]|=>36
minh khong?

C35 | Vi sao ma 6ng/ba cam thay Kinhtéeohep [ 1 [ ]
khong thoai mai hoic lo ling, Bénh tat tién trién xdu | 2 [ ]
budn phién vé sirc khoe 1a gi? Khong yén tam khi 6 day | 3 [ ]

Khong traloi |4 [ ]
Khac (ghi8)................... S [ ]
THONG TIN VE TINH THAN/ CHAM SOC DOI SONG TINH THAN NCT

C36 | Ong/ba c6 cam thay tinh than Ritthoaimai [ 1 [ ]
thoai mai khi ¢ Trung tam Thodimai |2 [ ]
CSSK NCT khong? Khong thodimai |3 [ ]

C37 | Ong/ba c6 tham gia cac hoat Co|l1 [ ]|=C39
dong van hoa, giai tri nhu doc Khong |2 [ ]
sach bdo, nghe dai, xem tivi,
danh co?

C38 | Vi sao oOng/ba khong doc Khong da suc khoe | 1 [ ]
sach, bdo, nghe dai, xem tivi, Khong thich |2 [ ]
danh co? Khéc (ghi1d).........c..ce... 3 [ 1

C39 | Trung tam CSSK NCT c6 t6 | Nghe noi chuyén thoi sy, cham | 1 [ ]
chic cac hoat dong ngoai soc suc khoe
khoéa nao cho 6ng/ba khong? Tham gia cac 1& hoi/ddngoai | 2 [ ]

bitham quandulich |3 [ ]
Khac (ghird)................... 4 [ 1]

C40 | Trung tam CSSK NCT c6 to Co|l1 [ ]
chirc sinh hoat tam linh Khong [ 2 [ ]
khong?

(Thap huong mong 1, ngdy
ram, di 1é chua, nha tho..)
C41 | Ong/ba c6 dugc Trung tAm Co|1 [ ]
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CSSK NCT t6 chirc ming tho Khong [2 [ ]
khong?

C42 | Ong/bd c6 duoc Lanh Coll [ ]
dao/nhan vién Trung tam Khoéng |2 [ ]
CSSK NCT thdm hoi khi m
dau khong?

C43 | Con chau o6ng/ba c6 thuong Thuong xuyén | 1 [ ]
xuyén dén tham khong? Thinh thoang | 2 [ ]

Rathiémkhi |3 [ ]
Khéngbao gio |4 [ ]

C44 | Ong/ba c6 thuong xuyén goi Thuong xuyén | 1 [ ]
dién thoai vé cho gia dinh, Thinh thoang | 2 [ ]
con chéu, ban be khong? Rathiémkhi |3 [ ]

Khong bao gio |4 [ ]
VAI TRO, TAM TU NGUYEN VONG CUA NGUOI CAO TUOI

C45 Ong/ba c6 cam thay lo lang, Co|l [ ]
budn phién gi khong? Khoéng |2 [ ]

C46 | Ly do ma 6ng/ba cam thay lo Kinhtéeohep | 1 [ ]
ling, budn phién 1a gi? Bénhtat |2 [ ]

Gia dinh, conchau |3 [ ]
Khong traloi |4 [ ]
Khac (ghird)................... 5 [ 1]

C47 | Ong/ba c6 nguyén vong gi | Chim soc vé stic khoe tothon | 1 [ ]

cho ban than khong? Cham séc vé tinh than téthon |2 [ ]
Puogc con chdu quan tam hon | 3 [ ]

Khong c6 nguyén vong gi |4 [ |

Khac (ghird)................... S5 [ ]

C48 | Ong/ba c6 mong mudn gi cho | Nha nudc/dia phuong cé nhiéu | 1 [ ]
ngudi cao tudi Viét Nam ndi hinh thirc cham séc tinh than
chung khong? Nha nudc/dia phuong c6 chinh | 2 [ ]

sach d¢am bao cudc séng NCT
C6 nhiéu loai hinh dichvu | 3 [ ]

CSSK cho ngudi cao tudi
Khac (ghird)................... 4 [ 1]
Khong mong mudngi |5 [ ]

C50 | Hién tai ong/ba co diéu kién | Tro giipnha cirachoconchau | 1 [ ]
va con trg gitp cho con chau | Tro gitp tién baccho con chau |2 [ ]
khong Hudng dan con chau lam an |3 [ ]

Khac (ghi 18).........ccooeenis 4 [ 1]

Xin chén thanh cam on hop tac ciia Ong/Ba
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Huéng din phong vin siu Giam déc Trung tim CSSK NCT(1 cudc)

1. Muc tiéu:

Qua phong véan sau Giam ddc Trung tim CSSK NCT nham tim hiéu thém
vé: Ché d6 chinh sach ctia Nha nude va dia phuong vu dii cho loai hinh Trung tim
CSSK NCT do tu nhan quan 1y; Co cdu to chic va hinh thire hoat dong; Kho khin
va thuan loi trong qué trinh hoat dong ciing nhu cac kién nghi dé duy tri va phat
trién loai hinh dich vu nay tai Viét Nam.

2. Phuwong phap:

- Phong vén siu theo chu dé

- Nghién ctru vién 1 ngudi phong van

- Cong cu hd trg: My ghi 4m, s6 ghi chép
3. Pdi twong phong van:

Giam déc Trung tdim CSSK NCT
4. Thoi gian phéng vin: 60 phut
5. Dia diém phéng van:

Tai Trung tdm CSSK NCT do tu nhan quan ly
6. Noi dung phoéng vén:

- Ché d6 chinh sach va céc quy dinh cua Nha nuéc va dia phuong cho loai
hinh Trung tdm CSSK NCTdo tu nhin quéan 1y. Viéc thuc hién trén thyc té.

- Viéc xay dung va van hanh Trung tdm CSSK NCT c6 phai thuc hién theo
chuan quy dinh ctia Nha nudc khong, nhiing thuan lgi va han ché khi thuc hién
theo cac quy chuan do.

- Viéc xay dung va van hanh Trung tdm CSSK NCT c6 hoc tap theo mo
hinh cta nudc ngoai khong? nhirng thuan loi va han ché khi thyuc hién theo cac quy
chuan do.

- Pau tu vé co s& vat chit cho Khu cham séc NCT, thuan lgi va kho khan.

- Céch thire t6 chie, van hanh hoat dong cua Khu cham s6c NCT do tu nhan

quan 1y (Co cau t6 chuc, tuyén chon va dao tao nhan vién).
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- Pao tao vé k¥ thuat nghi€p vu cho doi ngli nhan vién, k¥ thuat vién. Kho
khan va thuan loi.

- Nguyén tic tiép nhan NCT vao song trong Khu chdm séc NCT.

- Khé khan va thuan lgi trong cham séc NCT (cham soc suc khoe va doi
sdng tinh than) sdng trong Khu cham séc NCT do tu nhan quén 1y.

- Sy phdi hop cua Khu chim séc NCT véi cac to chire khac trong cham soc
sttc khoe- y t& va cham soc doi sdng tinh than cho NCT sdng tai Khu chim soc
NCT (Trong nudc: cac bénh vién, cac td chic v& NCT...; Nudc ngoai: Giao luu,
hoi thao, dao tao, chuyén giao cong nghé...)

- Dinh huéng va chién luoc phat trién trong giai doan tdi cua t6 chiec.

- Kién nghi v6i Nha nuée, Chinh quyén dia phuong, gia dinh ngudi cao tudi

dé duy tri va phat huy loai hinh dich vu nay.

Xin chan thanh cam on hop tac ciia Ong/Ba
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Hwéng din phéng véin sdu Diéu dudng vién Trung tim CSSK NCT(2
cudc)
1. Muc tiéu:

Qua phong van sau Piéu dudng vién lam viéc trong Trung tim CSSK
NCTnham tim hiéu vé: Pao tao, tap huén nang cao vé ky thuat nghi¢p vu cho doi
ngti nhan vién, k¥ thudt vién tai Trung tdm CSSK NCT; Kho khan va thuan g1 trong
qua trinh cham sé¢ NCT;

2. Phuwong phap:

- Phong van sdu theo chi dé

- Nghién ciru vién 1a nguoi phong van

- Cong cu hd tro: My ghi 4m, s6 ghi chép
3. Pdi twong phong van:

Piéu dudng vién lam viéc trong Trung tam CSSK NCT
4. Thoi gian phéng vin: 60 phut
5. Dia diém phéng van:

Tai Trung tam CSSK NCT do tu nhan quan ly
6. Noi dung phéng vin:

- Hang nam, viéc dao tao lai tap huén nang cao vé ky thuat nghi¢p vu cho doi
ngil nhan vién, k¥ thuét vién tai Trung tim CSSK NCT duoc td chie khong? Va hinh
thirc ndi dung to chirc nhu thé nao? (Cdn bg nhan vién dwoc giri di dao tao tdp hudn &
ngodi khong? Cé t6 chire giao ban it kinh nghiém? ¢6 moi cdc chuyén gia vé néi
chuyén chuyén dé?..)

- Viéc cham s6c NCT song tai Trung tdm CSSK NCT c¢6 khéc bi¢t gi so véi
cham s6c NCT tai gia dinh khong? Nhiing khac biét d6 1a gi?(Cac cu co mac cam
vi khéng dwoc gia dinh/con cdi cham séc phung dwéng khong? Céc cu c6 nhiéu
tém tw tinh cam can dwoc tam si khong)

- Cac kho khin va thuan loi trong chim soc strc khoe NCT sdng trong
Trung tdm CSSK NCT? (Ché dé chiam séc sirc khde va kham dinh ky cho cdc cu

nhu thé nao?Cdc bai tdp thé duc dwoc thiee hién nhw thé nao?Cé bai tdp chudn
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khong? Véi cdc cu khéng tdp theo tdp thé thi tdp luyén nhw thé nao? Piéu kién co
SG Vit chdt trang thiét bi dwge trang bi c6 ddp vmg dii nhu cau vé cham séc sirc
khée NCT, trong truong hop NCT can dwgc chuyén vé bénh vién diéu tri thi xir Iy
nhur thé ndo?)

- Céc kho khin va thuén loi trong chidm soc tinh than cho NCT séng trong
Trung tdm CSSK NCT? (Viéc cham séc tinh than cho NCT tai Trung tam CSSK
NCT duoc tién hanh dwdi cac hinh thirc nao?Nhu cau tam suw cia NCT trong
Trung tam CSSK NCT? Diéu dudng vién cé thwong xuyén la nguoi tim sw cia
cdc cu khong? Cdc cu tam sy voi nhau ntn?)

- Su phdi hop cta Khu chim séc NCT véi cac to chire khac trong cham séc
sttc khoe- y t& va cham séc doi sdng tinh than cho NCT song tai Khu chim soc
NCT (Trong nudc: cac bénh vién, cac td chic v& NCT...; Nudc ngoai: Giao luu,

héi thao, dao tao, chuyén giao cong nghé...)

Xin chén thanh cam on hop tac ciia Ong/Ba



198

Hwéng din phong vin siu nguoi cao tudi tai Trung tim CSSK NCT (4

cudc)

1. Muc tiéu:

Qua phong van siu ngudi cao tudi trong Trung tim CSSK NCT nhim tim
hiéu thém vé: Kho khin va thun loi trong qua trinh chdm séc NCT; Kién nghi voi
lanh dao Trung tim CSSK NCT, Chinh quyén dia phuong, Nha nuéc vé chim soc
NCT tai Trung tdm CSSK NCT néi rieng va NCT Viét Nam noi chung.

2. Phwong phap:

- Phong vén siu theo chu dé

- Nghién ctru vién 1 ngudi phong van

- Cong cu hd tro: My ghi 4m, s6 ghi chép
3. Pdi twgng phong van:

Nguoi cao tudi séng trong Trung tim CSSK NCT
4. Thoi gian phéng van: 60 phut
5. Dia diém phéng van:

Tai Trung tdm CSSK NCT do tu nhan quan ly
6. Noi dung phong vén:

- Thong tin va hoan canh cu thé ctia NCT sdng trong Trung tim CSSK

NCT.

- Tam 1y va cam nhén cua NCT truéce khi vao sbéng tai Trung tdim CSSK
NCT.

- Y kién cua gia dinh NCT khi dua NCT vao sbng tai Trung tdm CSSK
NCT.

- Panh gia cia NCT vé co s& vat chat, thai do phuc vu cua Ban l1anh doa va
nhan vién tai Trung tdm CSSK NCT.

- Tinh hinh stc khoe ctia NCT trude va sau khi song tai Trung tim CSSK
NCT, ¥ kién cta ngudi cao tudi vé cong tac chim soc stc khoe ctia Trung tim

CSSK NCT d6i v6i NCT sbng tai trung tam.
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- Tinh than cta cua NCT trudc va sau khi song tai Trung tim CSNCT, ¥
kién ctia ngudi cao tudi vé cac hoat dong chiam séc doi sdng tinh than cua Trung
tam CSSK NCT d6i v6i NCT sdng tai trung tAm.

- Tam tu, nguyén vong ciia NCT sbng tai Trung tdim CSSK NCT.

- Kién nghi véi lanh dao Trung tdm CSSK NCT, Chinh quyén dja phuong,
Nha nuée vé chim séc NCT tai Trung tdim CSSK NCT néi riéng va NCT Viét

Nam noi chung.

Xin chan thanh cam on hop tac ciia Ong/Ba
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Phu luc 5. Cac murc 1€ phi vao an dwdong tai Trung tim Cham
s6c ngudi cao tudoi Thién Pirc (Thudc Cong ty c6 phan an
duwong dwong Thién Phic tai Xom 3- xa Pong Ngac, T Liém,
Ha Noi.)

MU'C PHI/1 THANG/1 NGUOI

Loal (ddng)
Khu A + B
1 Phong 01 nguoi 13.000.000
2 Phong 03 nguoi 9.500.000
3 Phong 04 nguoi 8.500.000
4 Phong 06 nguoi 8.000.000
5 Phong 07 nguoi 7.500.000
6 Phong 08 nguoi 7.000.000
7 Phong 01 ngudi Khu C 9.000.000
8 Phong 02 ngudi Khu C 8.000.000
9 Phong 05 nguoi Khu C 7.000.000

10. Phong chdm soc tich cuc
10a | Phong chdm soc tich cyc 1

Phong loai 01 12.000.000
Phong loai 02 11.500.000
Phong cham soc tich cuc 2 10.000.000
10b | Néu phat sinh Cong thém
An qua x6ng 1.000.000
Mo ndi khi quan 1.500.000
Cham soc cac 6 loét Dao dong: 1.000.000 — 3.000.000
Trong do:

1. Mirc 18 phi tir 1dén 8 danh cho cac cu khoé manh, minh man, ty di lai, tu vé sinh
ca nhan duoc.

2. Dbi véi cac cu can ngudi trg gitp: Ngoai khoan phi trén con thu thém phi trg
gitp dao dong tir khoang 1.000.000VND =+ 2.000.000VND / 1 thang/ 1 nguoi, tuy

thudc vao muc do tro giap.
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3. Mdi cu méi vao Trung tAm chim séc ngudi cao tudi sé& phai dong khoan ky quy
bang murc 1& phi cua thang dau tién. SO tién nay s& duoc st dung trong truong hop
nguoi dén & tai Trung tdm phai di bénh vién cép ctru hay diéu tri tai bénh vién.
Néu khong str dung t&i, Trung tAm c6 trach nhiém thanh toan tra lai s6 tién trén khi
cham dut hop dong.

4. Xoa bop bam huyét hang ngay va cac loai thuéc bd nhu B1, B6, C..., cac loai
thudc chita bénh nhu nhac dau, dau bung... dugc tinh trong phi cham soc.
5. Cac loai thudc nhu thudc bic, thuy cham, dién cham, khang sinh... chira cac
bénh man tinh thi gia dinh phdi chi trd theo thang hodc ty mua.
6. Khi vao an dudng, NCT chi cdn mang theo quan 4o mic hang ngdy con lai
Trung tdm s& cip phat cac vat dung ca nhan khac nhu: Chin, man, chiu, khin

mat,...
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Phu luc 5. Hinh anh Trung tim Chim s6c ngudi cao tudi Thién
Dire

(Tac gia chyp khi tién hanh khao sat thyuc dia)

Anh 3. Tac gia phong van NCT song tai Trung tdm



