Thuyc tién - Kinh nghiém

Tap <hi Cong san

HIEP DINH THUONG MAI
VIET NAM - HOA KY: NHIN LAI VA
NGHI VE KY NANG DAM PHAN
CUA CAC DOANH NHAN VIET NAM

HOANG ANH *

K& air khi Higp dinh Thuong mai Vigt Nam - Hoa Ky dugc k¥ két, quan hé
gitta hai nwdc ngay cang dwgc cdi thién va c6 nhitng butc phdt trién ding
khich Ig. Tuy nhién, d¢ dat dwoc nhitng thanh cong hon nita, vén con nhiéu
vdn dé dang dt ra. "Biét nguwii biét ta, trdm trén trdm thdng” la mgt
trong nhidng "nguyén tdc vang' trén mdt trin ngeai giao va kinh (¢ gita

hai nuoc...

1- Vai nét vé quan hé kinh t& Viét
Nam - Hoa Ky

Quan hé ngoai giao gifra Vigt Nam va Hoa
Ky da dugc binh thudng hoa tir ngay 12-7-1995.
Tir sy hop tac ban diu con nhd 18, bd hep chi
yéu trong vin dé nhén dao, quan h¢ gira hai
nudc da timg mor rong sang cac linh vyc kinh té,
giao dyc, y té, khoa hoc - cong nghé..., va ca
nhimg linh vyc chwra tlmg co trong lich sir quan
h¢ hai nu0'c, nhwr tiép xic quoc phong, chéng
khung b4, ma tiy, t0i pham xuyen quoc gia...
Gin day, hai bén dang trao d6i vé mot so bién
phép nhim dra quan hé 1&n bude phit tién méi,
huémg t6i xdy dyng mdi quan hé hop tac, on
dinh 1au dai.

Trong quan hé giira hai nudc, hop tac kinh té,
thvong mai ludn la linh vic trong tim va ciing
la Iinh vyc dat duoc nhidu két qua tich cyc
hon ca. Higp dinh Thuong mai song phuong
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Vit Nam - Hoa Ky (BTA) dugc ki két vao
thang 7-2000 (c6 hiéu Iyc tir thang 12-2001) da
tao co so phap Iy quan trong cho viéc thic ddy
quan hg hqp tac kinh té - thwong mai va diu tu
gilta hai nudc. Néu nim 1994, xudt khdu cia
Viét Nam vao My dat 94,9 trigu USD, dimg
thir 9 trong s cac nuéc va ving lanh thd trén
thé giéi nhap khéu tir Vigt Narh (sau Nhét Ban,
Xin-ga-po, Trung Quéc, Dai Loan, Hong Cong,
Phap, Dirc, Thai Lan), thi tr nim 1995, xuit
khdu ciia Vigt Nam viao My dimg thir 8, dat
199 trigu USD (vugt qua Thai Lan va Phap).
Pén nim 2000, Viét Nam d3 vuon 1én dimg
thir 6, voi kim ngach dat 821,30 triéu USD (vugt
qua Bic, Hong Cong, Han Qudc). Nam 2001,
kim ngach nay dat 1,05 ti USD (vugt qua
Ot-xtriy-li-a, Xin-ga-po, Pai Loan). Nam 2002,
dat 2,394 t1 USD; nim 2004 dat 5,2 ti USD,
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chiém xip xi 20% tong kim ngach xuit khiu
cta Viét Nam. Nam 2006, kim ngach xuit nhap
khiu giira hai nuGc d2 1én téi khoang 10 i USD,
trong lic Viét Nam xuét siéu khoang trén dudi
8 ti USD. Viét Nam hién 1a 1 trong hon 30 nuéc
xuét khau 16n nhét vao Mf}, trong d6 chi yéu tap
trung & cic mat hang giay dep, hang dét may,
thiy san, dau thd, hat diéu, san phim gd, hang
thi cong my nghé, ca phé, hat tiéu..,

Nhip khdu clia Viét Nam tr My ciing dat
duge nhiéu két qua dang khich 18. Nim 1995,
kim ngach nhap khau cia Viét Nam tir My dat
252,3 trigu USD; Nim 2000, con s§ nay la
367,50 trigu USD, dimg thir 9 trong s6 cac thi
trromg nhip khau chinh cia Vigt Nam, nim
2004, dat 5,275 ti USD (dimg thit 7). Hang nhap
khdu 16n tir M§ gom béng xo, linh kién dién ti,
phén bon, nguyén phy ligu g:ay dep, chit deo
g0, hda chit, tan dugc, 616 va trong vai nim gan
day la may bay.

Thoi gian qua, ddu tu triec tiép clia My vio
Wit Nam ciing da phat trién nhanh chong Tinh
dén cubi thang 5-2005, diu tu tryc tlep cua My
vio Viét Nam c¢6 276 du 4n, véi tong sb von
dang ky dat 1.861 trigu USD, dimg thir 9 trong
cac nudc va viing lanh the d?m tu vao Viét Nam
(sau Xin-ga-po, Dai Loan, Han Qudc, Nhit Ban,
quin dao Vo-rin (Vergin) thubc Anh, Hong
Cong, Phap, Ha Lan), trong d6 néu tinh riéng 5
thang dau nam 2005 dimg thir 7. Nhimg con so
nay chimg to, cang Ve sau, tang truong vén dau
tr tryc tiép nudc ngoal tir My vao Viét Nam
cang 16m.

Du lich gitra hai nuéc ciing phat trién manh.
Nim 1995, luong khach My dén Viét Nam dimg
thir 5 sau Dai Loan, Nhit Ban, Phap va Trung
Quéc. Nam 2000, My &mg thi 4 (san Trung
Quéc, Dai Loan, Nhit Ban) Tir néim 2001, dimg
thir 2 (sau Trung Quoc) Nim 2004, luorng
khach du lich tir My vao Viét Nam ting gap trén
4,7 1an so véi nim 2001, binh quan 1 nim ting
18,9%, cao gip d6i tc 46 chung. Nim thang
dau nim 2005, lvong khach My dén Viét Nam
dat trén 134,2 nghin lugt ngudi, ting 14,2% so
voi cling ky nam 2004,

Véi tong kim ngach nhp khiu hing héa mbi
nim cta ca thi trmg M¥ 1én t&i khoang
1.250 ti USD, My d trd thanh thi truomg khong
10 déi véi hau nhwr tit ci céc loai hang h6éa ma
Viét Nam c6 thé xuét khiu. Tuy nhién, hién tai
tong gia trj xuit khdu cha Viét Nam sang My
hiing nim méi chiém khodng 0,4% tdng trj gia
nhép khiu hang héa ctia thi truomg nay. Day 1a
mét thi trudmg 6 nhiu dan tdc, ching toc véi
cic sic thai vin hiba rit da dang, nén nhu ciu va
tip quan tidu ding ciing rit phong phi. Thu
nhép binh quén dau ngudi & M¥ cao, song chénh
léch thu nhap rét 16n. Hon mét triéu ngudi Viét
Nam dang sbng tai My 13 thj truong dang k&,
nhét 14 d6i v&i cac mit hang thyc phim, va la
cau ndi rét tét ¢& dua hang héa Vigt Nam tham
nhép thi trwimg ndy. Thém vao d0, canh tranh
xuét khiu vio M7 lai rit gay gt va quyét list.
Nhiéu nudc trén thé giéi dang huémg xuét khiu
vao thj trudng nay. Viét Nam, lai chi méi thyc
sy tham nhip thi trdmg M§ k& tir niim 2002, sau
khi Hi¢p dinh Thuong mai song phuong (BTA)
¢6 hidu Iy, trong khi d6 cac doi thi canh tranh
ctia ta, nhit 1a Trung Qudc da b hé thong ban
hiing nhip khiu va phén phéi tai thi truomg M§
tir rét lau. Nhimg con s5 thdng ké ca vé thuong
mai, d4u r va du lich ddu cho thiy, Viét Nam
chura khai thac hét tiem néng cua thj truomg nay,
cling nhu chwa phat huy day du nhiimg loi thé
minh cb. Vi vay, con nhiéu vén d& dang dit ra,
dic biét 1a d6i véi cac doanh nghiép Viét Nam
vé viéc tim hiéu siu thém nhidu vé thi treomg
My, va cac k¥ ning dam phén.

2 - Ky ning dam . phan vdi cic
thuong nhin My

K§ ndng lom quen. Khic véi phén dong
thuong nhén chéu A va thuong nhin mdt sb
quoc gia khac, nguoi M§ khéng e ngai phai lam
viée v&i nguoi la, d6 ciing 13 mét trong nhimg
nguyén nhan gitp thwong mai dién ti phét trién
nhanh chéng tai My. Cac doanh nghiép hoan
toan cé thé tr lim quen véi thuong nhin My
thong qua thu tir, email hay dién thoai tryc tiép.
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Tuy nhién, néu doanh nghiép c6 thé tim dugc
nguoi gidi thigu, hay tim co hdi gip go voi ban
hang tai cac hdi chg, trién lam thi sé rot ngan
dugc thdi gian tim hi€u. Con néu quyét dmh o
lam quen, doanh nghiép nén chuan bi day dua
nhimg tii lidu vé tr cach phap nhin, kha ning
kinh doanh cia minh 8¢ chiém dugc long tin
ctia d6i tic. Db lam quen theo phuong phap
n3o, ciing chi nén dén gip ddi tic khi da duge
hen trudc. Nén tranh nhimg cudc thim viéng
bét ngo. :

Ky ndng glda fidp. Ngudi My ndi tleng la
nhimg ngudi ¢6 tac phong giao tiép c5i mo than
thlon Tuy nhién, mic du day 1a mét quoc giada
sdc tdc, nhung nhin chung nguoi My rat kém
ngo:;u ngil. Vi viy, ngbn ngir chu yéu d giao dich
& diy Ia tiéng Anh. Khi gip nhau, tiy theo thoi
diém ma chiing ta ¢ thé ding "Good morning!"
hay "Good afterngon!"..., c6 thé kém theo cii
dau hoic bit tay nhe. Khac vGi nguo'i Phap,
ngudi My khong hay bit tay, néu cb ciing khong
kéo dai. Nhimg cu' chi khac nhr vo vai, 6m
hén,... khong phé bién & My.

Mic di cing s dung tiéng Anh nhung
"American English" (tiéng Anh cua ngudi My)
co phnn khac bigt voi "British Enghsh" (tléng
Anh ctia ngudi Anh). Theo thong k&, c6 khoang
4.000 tir khac biét trong tiéng Anh duge st dung
tai hai quéc gia ndy. Ngum Anh thuomg coi
trong sy trang nha, chinh xac cla ngdn ngir,
thich dién dat cau ky, bong biy va dic biét rit
coi trong cach phat &m. Nhimg thanh vién cua
tang 16p trén trong xi hdi Anh rit tr hio vé
tiéng Anh giong Oxford hay Cambrldge cua
minh va coi thudmg nhitng mgudri néi tiéng Anh
binh dén (Cockney). Nguoi My lai trong sy don
gian, thu@n tién trong ngbn ngit, chi can bao
dam nhimg nguyén tic ngir phap t5i thiéu ta 4.
Ngudi My ciing khong ciu ky trong cach #n
mic, dic biét 1A cac doanh nhan. Hinh anh Bin
Ghét (Bill Gate), ngudi gidu nhit thé gidi,
thuomg xudt hién treéc cong ching trong bd
trang phuc quén Jean va 4o thun chui d4u, 6 thé
coi day ciing 13 phong cach dién hinh ciia M.
Vi vy, khi lam vigc véi nguoi My, khong nén
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trang phuc qué cau ky; chi nén trang phyc kin
d#o, nha nhan, thuin tién cho cong viéc la duo.

Ngudi My rét coi trong cong vidc, d6i vi ho
"Business is business” (cong vigc 1a cng viée),
nén ho coi trong trude hét 13 hidu qua cdng viéc.
Vi viy, viéc ting qua hay 18 chiic cic bira tidc
tiép dén khong that sy cin thiét. Khac véi hau
hét cic doanh nhan chiu A, ngudi My khéng coi
trong viéc ting qui. Hon nita, ludt phap nudc
M§ quy dinh rit chit ché vé viéc chong tham
nhiing, nén cac doanh nhan khong dwgc trao va
nhén nhung mén qua dit tign. Vi viy, khi gap
nhau cic bén chi nén chuin bi nhu'ng mon qua
mang tmh Ivu niém co lo-go cia cong ty. Lé
nghi tiép dén ciing don gian va thodi mai. Dic
biét, s ngudi An chay & M§ kha nhidu, nén can
luu ¢ khi 18n thuc don cho céc bita chiu d&.

K¥ ndng thwong lwgng véi nguwdi My.

Téc dp - vdn dé ddu tién cdn leu tém & My:
Khi 1am vidc véi nguoi My, 6 18 téc dd 1a yéu
t6 du tién chiing ta phai lnu tim trong cng
cudc lam #n cla ho. Ngwdi My cd khugyph
huéng dinh doat mau chéng moi chuyén. Néu
ho khéng ban ngay duge hang cho ban, he sé bo
di ban cho ngwoi khac. Ho mét rt it thod gidr cho
cac thi tyc gléy to. Ho hoat dong nhu khéng c6
ngay mai va chi con rét it thi glor cho hom nay.
Nhiéu nguoi nudc ngoai cho rang: "Ngudi My
song d€ lam viéc chir khéng phai lam vigc dé
song”.

Thong thm‘mg, nhip d6 dam phan duoc quyét
dinh bdi bén ¢6 wu thé. Vi vay, khi giao dich v&i
thuong nhan My, chic chin ching ta s& pha1
ting the 4 1én. Ciu ndi cira miéng cia ngudi
My la "Make it snappy!"” (Nhanh 1&n!), "Jump to
it!" (Nhao vo!) "What are we waiting for?" (Con
chd gi nira?). Diéu nay thé hién ngay ca trong
céc tro choi phd bién & My Di 1a hockey, bong
16 hay bong chay, nguoi My deu chia trn dau
thanh nhiéu higp, trong d6 mdi gidy déu rit
quan trong. Khi qua bdng ngu'ng 1dn thi dong hd
ciing tam ngimg va thoi gian cla trén dhu dugc
tinh dén timg glay Théam chi, khi t3 chirc World
Cup 1994 ngudi M ciing dinh dem thé 18 nay
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ap dung cho céc trin dhu bong da neu khong bj
cbng chung khip nim chau phan 451 quyét liét.
Vi ngum MY, "léng phi thoi gio tic 1a lang phi
doi song”.

Quy mé to ldn’ cia cdc cupc giao dich: My
c6 mot nén kinh t& voi quy md 16m vio bic nhat
tén thé gi('ri. Chi tinh rigng ndm 2000, kim
ngach ngoai thuong cia My da dat 2.500 i
USD. My ciing 1a nudc cb nhiéu d6 thi 16n nhét
thé 510'1 L mét qubc gia rong 16m, M¥ c6 mot
nguon tai nguyén phong phi vé ho c6 di khd
niang mua nhung gi ho thidu. Vi vay, ho mong
mubn cb duge cac cude thuo’ng lu'ong o quy mo
16n. Kim ngach kinh doanh ciza nhigu cong ty
tal My cd thé vugt xa san lu'orng kinh t& quic dan
cua vai mrdc khac Vi viy, nha dam phan Vu;t
Nam nén chuén bj nhimg don chio hang cé sb
lwong 16m hon cac thwong vy lam an véi cac
doanh nghiép ASEAN hay EU. Tuy nhién, cin
Iru ¥ ring, mic dii s6 luong l6n dong nghia vii
lql nhuan ting 1én, nhung trich nhlf;m cla bén
s xut cung ting 1én theo. Cin luong trudc
ning lyc cha minh kbi dua ra don chio hang, vi
mdt khi d3 dwoc cam két, ching ta s& rat khé ¢
khi niing thay d6i.

Phuomg phrip thuong lugmg kidu My: Trong
giao tiép, nguoi My ra thich sy thing thin va
phé truong, do 46 nhitu nha dam phan chéun A
tham chi ca chiu Au, ¢6 thé cho 1a ho thiéu t&
nhj. Mt trong nhlmg nguyen nhan dau tién din
dén nhan xét niy 13 ngwoi My thuo'ng cO xu
huwdng ndi to, thich nhin thang vao nguoi d6i

dién va co thai d6 doi héi quyen lgd mot cach’

cong khai. Ho luon ludn thic day cudc thuong
lwrgng dén choé két thic mdt cach mau chong

nhit. Rét ti tin va phé treong, ho d& dang tim

cach é ép bugc ban chép nhin digu ho d& nghj.
Didu dau tién ho muodn gay an tuong 1a sy hung
manh, béng cach phd tnrong cac con sb vé quy
md clia cong ty trén thi tru'ong kim ngach mua
ban hay s6 nhén céng. Ho mudn lam ban ¢ cam
glac duge giao dich véiho 1a quyen 101 16 nhét
clia ban. Nguoi My c6 thé gay cho ddi tic cam
tmmg 12 ho khong than trong 1Am, nhu'ng trén
thye t&, ho cd dd stic dé chiu dung vai ba thét

bai, cac giao dich clia ho da dugc chuén bi hét
stic ki ludmg d€ bio vé t&i da quyén loi cha
minh, vi vy, ban can that binh finh v&i vé bé
ngoai cua ho.

Ua thich st dung hop déng mﬁu Cac nha
kinh doanh My rax ua st dung nhimg hop ddng
méu. Do khong mit thi gi¢ im higu i tic nén
diy chinh 1a cach he tir bao vé minh bé.ng phap
ly. Khi glao dich, ngudi My lu6n chuin bj ca
mét nii cac mau i sin € yéu cau d6i tac ky.
Thong thuimg cic vin ban budc ban phai cam
doan tr bd (hay han ché nghiém trong) cac
quyén loi cdia minh, Vi vy, can doc rét ky cang
cac gidy t& nay. Dil ngudi My c6 thé néi 1a co
quy dinh nay no ap dung cho lwong dit hing t6i
thiéu, thii tyc thanh toan, giao hang..., nhumg
cén ghi nhé ring, trir cic vin ban ludt phap cha
nha nudc hay tién bang (ma Mj'( c6 t&i 50 bang,
do d6 s6 lucmg cac quy dinh nay dala rit nhiéu),
chiing ta c6 quyén phan 461 bt ky dleu gima ho
dira ra trong hop dong, hoac cac gifly t cla
cong ty,

Doi hoi cao phdm chdt hang héa: Nudc My
lubn 12 mdt nude chiém wu thé vé mit k§ thuat.
Hau hét cac phat minh m&i nhdt ddu xuét phat
tir My va vé6i tidm lyc kinh t& cia minh, ho cb
thé€ dé dang mua dugc nhimg gi ho khéng ty lam
ra. Lao dong & M§ c6 trinh 4§ cao nhumg gia
nhén céng ciing thudc logi cao nhit thé g101 Vi
vy, muén ban hang cho mdt cong ty cia M¥,
ban phai lwu y dén 2 diém L

- Phai ¢0 chinh sich gia ca linh hoat, vi gia
cd s& 12 uu thé duy nhét cia ban tai mot noi
nguoi ta cb thé 1am 1y tit ca.

- Phai dat tiéu chuin phérm chit cao, ci trén
thyc € chit khong phai chi trén gidy 0, vi chic
chin ho s& yéu cau ban phai giit 101 hira.

D6 I hai co s& diu tién d€ ban c6 thé budc
vao cuge giao dich voi mdt cong ty My. Nhung
chimg d6 chia dd, ban s& phai chuin b1 hang
hoa véi mot lwgng 1om. Nhu trén 43 ndi, cac
cong ty M¥ it quan tam dén viéc 1am 4n co con.
Ngoa1 ra ho s& luon tim céch iam ban phai glarn
gia hang hoa, cai tién san pham, vuon I&n chiém
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linh hang dau. N6i tém lai, ban s& lun phii im
cach tiép thi cho san phim cfia minh.

Tén trong ngi dung hop ddng Trong giao
dich véi thuong nhin My, hop dong bling vin
ban dong mot vai trd hét sitc quan trong Ngudi
My rit cén than trong soan thao hop dong, ho
rit 4c cam vdi cac hop dong so lwoe vi ho luén
dod xét chi tiét nmg diéu khoan. Do do ho luon
tim cach dua ra céc hop dong chi tiét soan sén,
tot hon ca [a ban nén chudn bj trude mét hop
dong nhu véy cho minh vi khong thé biét dugc
hop dong mau cia ddi phuong c6 bao vé quyén
lgi cho minh khéng.

4 My, nghé 1am ra nhidu tién nhét 1a nghé
luat su, bat ky cOng ty nao cling c6 mét d0i ngii
ludt su hung hau dé bao v§ quyén lgi cha minh
vay kién clia ho rat duge ton trong. Hau hét cic
Téng théng My déu qua cic trudmg dai hoc ludt,
Vi vdy, trong qua. trinh dam phén, cac lujt su
cia ho s& xem xét rit k§y ni dung hop dong, sau
khi hop dong da duoc ky két, nb cb gia trj phap
1y tbi cao va ho doi héi d6i tac ciing thuc hién
ding timg chi tiét ciia cam két d6. Diéu nay c6
the gdy sdc cho nhiéu thueng nhén Vlf;t Nam,
vén quen véi nhitng hop dong so luoc va thuong
trong ciy 3 vio sy "thong cAm" clia ddi tac d€ stra
asi h0'p dong khi gip kho khiin. Dung trong ciy
digu nay & cac thuong nhan My, vi déi véi ho,
"Business is business - Cong viéc la cong viéc",
s& khong ¢ cho c¢ho "tmh cam". Vi cac luat sur
ctia ho ludn sin  sang d€ dua ban ra t0a, néu ban
vi pham cam két. Diéu d6 ciing dong nghia vi
viéc chim dit quan hé 1am #n clia ban trén dit
My vi céc thuong nhan & day rét coi trong uy
tin. Hon thé nira, ban cé the phai ganh chju
nhiimg thiét hai khéng nhé vé kinh té, néu dinh
dang dén kién tung.

Vai tro cia cdc gtd’y chzmg nhdn: Doanh
nhan My rit va thich s& dung gidy chung nhén
cac loai. Ho ludn luu giir va tumg bay cac bing
cap, nhlmg thm anh thoi dai hoc, cac tim &nh
chyp véi cac nhan vét ¢6 tén tudi... nhim chimg
t6 ho thudc mot giGi cao cip nao do. Trong quan
hé budn ban thi d6 la céc 14 thu khen ngon giam
dbc hay san phim cia cong ty, tir phia cac cong
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ty khach hang. S€ 1a mt thi€u sot 16n néu ban
khong chuin bi mot tap cac thr xac nhan cia
nhimg khach hang c6 tén tudi v¢ san phim cia
ban. Néu ban 13 mét cdng ty méi 4ot pha vao thi
trgo'ng My, ban sé gép kho khin dbi chiit trong
van dé nay. Tinh thé khong cé gi 1a tot dep cho
ban, néu ddi tic 13 ngudi My héi: "Pa ¢4 ai tieu
thu sdn phdm cua ngai chwa?” va ban phal thi
nhin ring ongtala khach hang du tién clia ban.
Ditu d6 s& lam suy yeu vj tri coa ban trong dam
phéan. Mudn tranh diéu d6, ban hay chuin bj mot
bo thu gioi thidu cua cic khach hang trudc day
ctia ban, tot nhit 1a chc cbng ty co ten tui &
chiu Au, Nhit Ban, My, Ca-na-da.. S thu gidi
thigu cang nhiéu, cang c6 thém nhitu loi thé
canh tranh.

Cb thé néi, tham nhip vio thi trudmg M§
hign nay 13 #éc mong ctia moi nha kinh doanh
trén khip thé gidi, Va chinh vi viy, nén kinh té
nwdc nay co tinh cht canh tranh cao do. Moi
doanh nhin & My déu sin sang chip nhén rdi ro
& d6i 14y kha ning thu loi trong twong lai, Tét
c& cic nha kinh doanh & ddy déu thudc 1ong &u
"Nothing venture, nothing have!" (Khong liéu
thi khong ¢6 gi ca!). My 1a mot xit s& twong dbi
méi, do dé ho rit linh dong va it bj 4m énh béi
nhimg rang budc cla qua khir. Day la Xir 50 clia
nhlmg nguoi thang va ngudi thua. Hin céc ban
¢d biét bai hat ndi tiéng "The winner takes it all”
(Ngudi thang dugc huorng tht cd). Véi ngudi
thang, chang cd gl 12 qué nhiéu, con ngwdi thua
s& ching c6 gi het Tuy nhién, ching ta ciing
khéng nén cho ring day 12 thi truorng bit kha
xam pham. Nhiing thanh cong cia cac cong ty
Thai Lan, Trung Quoc da chimg t6 dleu ay
Néu ban c6 méot syr gidi thigu ding dén vé sin
phim, dim b3o dim tuyét d6i cho phim chét
hang héa, c6 mét chinh sach gia ca phi hep...,
v ¢6 thé giao nhimg khéi lwgng san pham 16m,
ban sé thanh cong. Va hiy nhé ring, chinh cic
thuong nhan M§ da ndi, ban chi c6 45 gidy ddng
hd dau tién trong cudc gip gd d& biét 1a minh
thanh cong hay tht bai. Ching ta phal thu phuc
duoc ho ngay tir nhimg budc di dau tién, tir
nhimg gidy phiit dau tién 4y. O



