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Gido trinh Thwong mai dién ti danh cho Doanh nghiép — Thac sy Duwong Té Dung

1. Kién thirc chung vé Thwong mai dién tir va Kinh doanh truc tuyén

Pinh nghia Thwong mai dién tir

Thuong mai dién tir (tiéng Anh 13 e-commerce hay electronic commerce) duoc dinh
nghia ngan gon nhu sau “TMPT la viéc thwe hi¢n cdc hoat dpng thuwong mai dia
trén cdc cong cu dién tu, dac biét la Internet va WWW.”

Pinh nghia Kinh doanh true tuyén

Kinh doanh tryc tuyén tiéng Anh 1a e-business, bén dudi 1a mot sd dinh nghia tir e-
business tir cac website khac nhau:

o e-Business (electronic business), derived from such terms as "e-mail™ and "e-
commerce,” is the conduct of business on the Internet, not only buying and
selling but also servicing customers and collaborating with business partners.

o e-Business (e-Business), or Electronic Business, is the administration of
conducting business via the Internet. This would include the buying and
selling of goods and services, along with providing technical or customer
support through the Internet. e-Business is a term often used in conjunction
with e-commerce, but includes services in addition to the sale of goods.

Tom lai, e-business c6 thé duoc hiéu theo hai ¥ nghia:

o e-Business la viéc kinh doanh truc myén, thuong 4p dung cho mdt website
kinh doanh truc tuyén, vi du eBay, Alibaba.

o e-Business chi cac doanh nghiép ap dung hé thong thong tin ERP (Enterprise
Resource Planning) dé giao tiép ndi bd va bén ngoai (voi cac dbi tac) thong
qua Internet (collaborating with business partners)

Trong chuong trinh nay ta n6i vé khai niém tht 1: kinh doanh truc tuyén — thanh 1ap
va van hanh mot mo hinh truc tuyén nao d6, dé kiém tién va lam giau.

Lich st phat trién Thwong mai dién tir

Ttir khi Tim Berners-Lee phat minh ra WWW vao nam 1990, céc t6 chirc, ca nhan da
tich cyc khai thac, phat trién thém WWW, trong d6 c6 cic doanh nghiép My. Cac
doanh nghiép nhan thiay WWW gitp ho rat nhiéu trong viéc trung bay, cung cap,
chia sé thong tin, lién lac voi ddi tac... mot cach nhanh chong, tién loi, kinh té. T
do, doanh nghiép, c4 nhan trén toan cau di tich cuc khai thac thé manh cua Internet,
WWW dé phuc vu viéc kinh doanh, hinh thanh nén khai ni¢m TMDT.

Cac cAp do phat trién ciia Thwong mai dién tir

TMDT duoc chia ra thanh nhiéu cap do phat trién. Xin gidi thi¢u 02 cach phan chia
sau:
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Gido trinh Thwong mai dién ti danh cho Doanh nghiép — Thac sy Duwong Té Dung

Cach phin chia thit nhit: 6 cAp dd phat trién TMDT

e Cap dd 1 - hi¢n dién trén mang: doanh nghiép c6 website trén mang. O mic do
nay, website rat don gian, chi 1a cung cip mot thong tin vé doanh nghiép va san
pham ma khong c6 cac chirc ning phuc tap khac.

e Ciap d) 2 — c6 website chuyén nghiép: website ciia doanh nghiép c6 cau trac
phtrc tap hon, c6 nhiéu chirc ning twong tac voi nguoi xem, hd tro ngudi xem,
nguoi xem co thé lién lac v6i doanh nghi¢p mot cach thuan tién.

e Cap dd 3 - chuan bi TMPT: doanh nghiép bat dau trién khai ban hang hay dich
vu qua mang. Tuy nhién, doanh nghiép chua c6 hé théng co s& dit liéu ndi bo dé
phuc vu céac giao dich trén mang. Cac giao dich con cham va khong an toan.

e Cap dd 4 — ap dung TMPT: website cia DN lién két tryc tiép véi dir lidu trong
mang ndi bo ciia DN, céac hoat dong truyén dir liéu duoc ty dong hoda, han ché su
can thiép clia con ngudi va vi thé lam giam dang ké chi phi hoat dong va ting
hiéu qua.

e Ciap @ 5 - TMPT khong day: doanh nghiép ap dung TMPT trén cac thiét bi
khong day nhu dién thoai di dong, pocket PC (may tinh bd ti) v.v... st dung
giao thuc truyén khong diy WAP (Wireless Application Protocal).

e Cap d) 6 - ca thé giéi trong mdt may tinh: chi véi mot thiét bi dién tir, nguoi ta
6 thé truy cap vao mot nguén thong tin khéng 16, moi luc, moi noi va moi loai

thong tin (hinh dnh, am thanh, phim, v.v...) va thuc hién céc loai giao dich.

Cach phén chia thir hai: 3 cap do phat trién TMPT

e Ciap dd 1 — thwong mai thong tin (i-commerce, i=information: théng tin):
doanh nghiép c6 website trén mang dé cung cip thong tin vé san pham, dich vu...
Céc hoat dong mua ban van thuc hién theo cach truyén théng.

e Cip dj 2 — thwong mai giao dich (t-commerce, t=transaction: giao dich): doanh
nghiép cho phép thuc hién giao dich dat hang, mua hang qua website trén mang,
c6 thé bao gom cé thanh toan tryc tuyén.

e Ciap d0 3 — thwong mai tich hop (c-business, c=colaborating, connecting: tich
hop, két ndi): website ctia doanh nghiép lién két truc tiép véi dir liéu trong mang
ndi bd cia doanh nghi¢p, moi hoat dong truyén dir liéu duogc tu dong hoa, han
ché su can thiép ctia con ngudi va vi thé 1am giam déng ké chi phi hoat dong va

tang hi¢u qua.
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Gido trinh Thwong mai dién ti danh cho Doanh nghiép — Thac sy Duwong Té Dung

- Thwong mai dién tir lam thay di viéc kinh doanh trén thé gi¢i nhw thé nao?

V6i Internet va TMPT, viéc kinh doanh trén thé gidi theo cach thirc truyén thong bao

doi nay d it nhiéu bi thay doi, cu thé nhu:

o Ngudi mua nay c6 thé mua dé dang, tién loi hon, voi gia thap hon, c6 thé so sanh
gia ca mot cach nhanh chong, va mua tir bat ky nha cung cap nao trén khip thé
gid1, diac biét la khi mua san ph'flm dién tr download dugc (downloadable
electronic products) hay dich vu cung cip qua mang.

o Internet tao diéu kién cho doanh nghiép duy tri mbi quan h¢ mot-dén-mot (one-to-
one) v6i s6 lugng khach hang rat 16n ma can nhiéu nhén lyc va chi phi.

o Ngudi mua c6 thé tim hiéu, nghién ctru cac thong s6 vé san pham, dich vu kém
theo... qua mang trude khi quyét dinh mua.

o Ngudi mua c6 thé dé dang dua ra nhiing yéu cau dic biét ciia riéng minh dé nha
cung cép dap tng, vi du nhu mua CD chon cac bai hat ua thich, mua nir trang tu
thiét ké kiéu, mua may tinh theo cau hinh riéng...

o Ngudi mua c6 thé duge huong loi tir viec doanh nghiép cat chi phi danh cho
quang cdo trén cac phuong tién truyén thong, thay vao dé, giam gia hay khuyén
mai tryc tiép cho ngudi mua qua mang Internet.

o Ngudi mua co thé tham gia ddu gid trén pham vi toan cau.

o Ngudi mua cé thé ciing nhau tham gia mua mot mén hang nao dé véi sé luong
16n dé dugc huong vu dii giam gia khi mua nhiéu.

o Doanh nghiép c6 thé tuwong tac, tim khach hang nhanh chéng hon, tién lgi hon,
v6i chi phi rat thip hon trong thuong mai truyén thong.

o Nhiing trung gian trén Internet cung cap thong tin hitu ich, loi ich kinh té (giam
gia, chon lya gia tot nhat...) cho ngudi mua hon 13 nhitng trung gian trong thuong
mai truyén thng.

o Canh tranh toan cau va su tién loi trong viéc so sanh gia ca khién cho nhitng
nguoi ban 1¢ phai hudng chénh 1éch gia it hon.

o TMDT tao diéu kién cho doanh nghiép nhd, doanh nghiép & cac nudc dang phat
trién c6 thé canh tranh véi cac doanh nghiép 16n.

o Nha cung cip hang hoéa trén mang c6 thé dung chwong trinh gidi thidu ty dong
nhiing mat hang khac hay mat hang lién quan cho khach hang cua minh, dua trén
nhiing thong tin d thu thap duoc vé théi quen mua sim, mén hang da mua... ctia
khéch hang.
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Gido trinh Thwong mai dién ti danh cho Doanh nghiép — Thac sy Duwong Té Dung

o Nganh ngan hang, gido duc, tu van, thiét ké, marketing va nhirng dich vu tuong tu
da, dang va sé thay doi rat nhiéu vé chat lugng dich vy, cach thic phuc vu khach
hang dya vao Internet va TMDT.

o Internet gip gidm chi phi cho cac hoat dong thuong mai nhu thong tin lién lac,
marketing, tai liéu, nhan sy, mat bang...

o Lién lac gitra ddi tic & cac qudc gia khac nhau s& nhanh chéng, kinh té hon nhiéu.

o Mo hinh cong tac (affiliate) twong tu viéc hudng hoa hong khi giéi thiéu khach
hang dang bung nd. Vi du Amazon.com c6 chuong trinh hoa hdng cho cic
website ndo dan dugc khach hang dén website Amazon.com va mua hang, mirc
hoa hong tir 5% dén 15% gia tri don hang.

Tém lai:

= Vi Internet, TMPT, quyén ctia ngudi mua duoc gia ting dang ké: chon lwa hang
hoa, tham khao thong tin, khao sat gia, mua tir bat ky nha cung cip nio trén mang
Internet, yéu cau dic biét theo s& thich c4 nhan, mua ré hon, chinh sach tra lai
hang néu khong hai long...

* Vi Internet, TMDT, doanh nghiép (nguoi ban) phai canh tranh nhiéu hon, nd luc
phuc vu khach hang tdt hon, 1gi nhuén trén moén hang it hon, song, phuc vu thi

truong 16n hon, tiét kiém duoc nhiéu chi phi kinh doanh hon

- Thwong mai dién tir phin chia theo nhém ddi twong

TMDT duoc phan chia thanh mot s6 loai nhu B2B, B2C, C2C dua trén thanh phﬁn

tham gia hoat dong thwong mai, cu thé:

o B2B (Business-to-Business): thanh phan tham gia hoat dong thwong mai 1a céc
doanh nghiép, tirc ngudi mua va ngudi ban déu 1a doanh nghiép.

o B2C (Business-to-Consumer): thanh phan tham gia hoat dong thuong mai gom
nguoi ban 1a doanh nghi¢p va nguoi mua la nguoi tieu dung.

o C2C (Consumer-to-Consumer): thanh phan tham gia hoat dong thwong mai 1a cac
c4 nhan, tirc ngudi mua va ngudi ban déu 14 ca nhan.

o G2C (Government-to-Citizen)

o G2B (Government-to-Business)

- Lgiich Thuwong mai dién tir mang lai cho Doanh nghiép
TMBT nén dugc xem 13 mot cong cu hé tro thieong mai truyén thong trong bdi canh
Vi¢t Nam hié¢n nay. Bén dudi la nhiing lgi ich TMBT mang lai cho doanh nghiép:
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Gido trinh Thwong mai dién ti danh cho Doanh nghiép — Thac sy Duwong Té Dung

o Quang ba thong tin va tiép thi cho thi trwdong toan ciu véi chi phi cwe thip
Dich vu tot hon cho khich hang: voi TMBPT, DN c6 thé cung cép catalogue,
brochure, thong tin, bang bao gia cho d6i twong khach hang mot cach cuc ky
nhanh chong, DN c6 thé tao diéu kién cho khach hang chon mua hang tryc tiép tir
trén mang v.v... TMDT mang lai cho DN céc cong cu dé lam hai long khach
hang, bdi trong thoi dai ngay nay, chit lugng dich vy, thai do va tdc do phuc vu la
nhing yéu t6 rat quan trong trong viéc tim va gitt khach hang.

o Ting doanh thu: v6i TMPT, d6i twong khach hang ciia DN gid day khong con
bi gi61 han vé mit dia 1y. DN khong chi co thé ban hang cho cu dan trong dia
phuong, ma con co thé ban hang trong toan bo Viét Nam hodc ban ra toan cau.
DN khéng ngdi cho khach hang ty tim dén ma tich cuc va cha dong di tim khach
hang cho minh. Vi thé, s6 luong khach hang cta DN sé ting 1én déng ké din dén
tang doanh thu. Tuy nhién, lwu ¥ rang chat lugng va gid ca san pham hay dich vu
ctia DN phai tét, canh tranh, néu khong, TMDT khong gitip duge cho DN.

o Giam chi phi hoat dong: véi TMDT, DN khong phai chi nhiéu cho viéc thué
mat béng, dong dao nhan vién phuc vy, kho chura... Chi can khoang 10 tri¢u déng
xay dung mot website ban hang qua mang, sau d6 chi phi van hanh va marketing
website mdi thang khong qua mot triéu déng, DN di c6 thé ban hang qua mang.
Néu website ctia DN chi trung bay thong tin, hinh anh san pham, DN tiét kiém
dugc chi phi in 4n brochure, catalogue va ca chi phi giri buu dién nhitng 4n pham
nay. Néu DN san xuat hang xuat khau, doanh nhan cé thé ngdi nha tim kiém
khach hang qudc té qua mang. DN con tiét kiém dugc chi phi trong viéc quan 1y
dir liéu, quan 1y mdi quan hé khach hang (CRM — Customer Relationship
Management) v.v...

o Loi thé canh tranh: kinh doanh trén mang 1a “san choi” cho sy sang tao, noi
day, doanh nhan tha ho 4p dung nhitng y tudng hay nhat, méi nhat vé dich vy hd
tro, chién lugc tiép thi v.v... Khi cac ddi thu canh tranh cia DN déu ap dung
TMBDT, thi phan thang s& thudc vé ai sang tao hay nhat dé tao ra nét dic trung
riéng (differentiation) cho DN, san phém, dich vu ciia minh dé c6 thé thu hut va
gilt dugc khach hang.

- Nhitng quan diém sai 1Am trong Thwong mai dién tir
Khi doanh nhan con nhan dinh chua diang dédn vé TMDT thi TMDT con chua duoc

ung dung hiéu qua phuc vu viéc kinh doanh ctia DN. Cac nhén dinh sai do gém:
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Gido trinh Thwong mai dién ti danh cho Doanh nghiép — Thac sy Duwong Té Dung

o Tin rang xay dung website xong 1a s& c6 khach hang mot cach dé dang va nhanh
chong: thyc té DN phai dau tu rat nhidu cho marketing, cap nhat thong tin cho
website, hd trg khach hang... dé c6 thé tim dugc khach hang qua website.

o Tin ring doanh nghiép c6 thé dung website dé quang ba san pham, thong tin dén
v6i moi ngudi trén khap thé gidi mot cach dé dang: thuc té co hon 8 ty trang web
v6i hon 40 triéu website trén Internet, néu doanh nghiép khong dau tu marketing
website tot thi x4c suat ngudi xem tu tim ra website ctia doanh nghiép sé rat thap.

o Tin ring website s& thay thé cac cong cu, phuong tién marketing khac: thuc té
website va TMPT chi 13 cong cu hd trg cho cic cong cu sin co trong thuong mai
truyén thong.

o Khong chi trong va hiéu biét dung dan vé thiét ké, giao dién, chtc ning... cla
website: thuc té website hiéu qua phai 12 website d& sir dung, c6 cac chirc ning
can thiét hd tro cho nguol xem, tdc dd tai vé nhanh, khong qua nhiéu mau sic,
hiéu tng...

o Khong chi trong nhitng thong tin thuyét phuc ngudi xem ra quyét dinh mua hang.
Hay tra 1oi cAu hoi “Tai sao ban nén mua hang cta ching t6i?” dé néu ra duoc
nhiing g1 thé cua san phém hay dich vu cua DN so véi cua ddi thu canh tranh.

o Khong cap nhat thong tin thuong xuyén.

o Tin rang website dep vé my thuat s& mang lai nhiéu khach hang. Thuc té nhiing
website noi tiéng trén thé giéi vé doanh sé ban déu 1a nhitng website dugc thiét
ké rat don gian vé my thuat, quan trong 1a b tri thong tin sao cho ngudi xem dé
dang tim dugc diéu ho muén mot cach nhanh nhat va cung cap du chiic niang dap
g nhu ciu cia nguoi xem.

o Khong c6 thoi quen tra 101 ngay nhitng email hoi thong tin cua ngudi xem. Nhu
thé s& lam khach hang tiém ning c6 4n twong khong tot vé tinh chuyén nghiép cua
doanh nghiép va s& day ho dén vdi nha cung cip khac. Luat “bat thanh van” trong
TMDT la doanh nghiép nén tra 161 moi email ciia ngudi xem trong vong 48 gio.

o Khong quan tdm dén rii ro trong thanh toan qua mang. Thyc té, theo lut chung
ciia TMBT thé gidi, néu c6 rii ro trong thanh toan qua mang, nguoi ban s& 1a
ngudi chiu moi thi¢t hai.

o Ap dung rap khuon nhitng mé hinh TMBT d3 c6: thuc té khong co cach tot nhat
dé ap dung TMDT cho tat ca cac DN. DN phai dya trén dic tinh riéng minh dé
tao ra mot mo hinh TMDT phu hop cho riéng DN. Luu y: chia khoéa thanh cong

trong TMDT nam & cum tr “tao nét dic trung riéng” (differentiation).
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Gido trinh Thwong mai dién ti danh cho Doanh nghiép — Thac sy Duwong Té Dung

o Khéng quan tdim ding muc vé canh tranh trong TMBT: DN c¢6 thé ap dung
TMDT thi dbi thii canh tranh ciing c¢6 thé ap dung TMBT. Chi phi trién khai
TMPDT la rét thép nén hau nhu ai cling co thé ap dung TMDT, din dén canh tranh
gay git trong linh vyc ndy. Vi thé, dé thanh cong, DN phai biét cach dau tu: rdt
quan tim dén tiép thi qua mang (Internet Marketing hay e-marketing), tién ich
va chat lugng phuc vu khach hang, tao nét dac trung cho riéng minh.

o Khong quan tim dén cong nghé mdi: cong nghé thong tin 1a linh vuc ma su lac
hau cong nghé dién ra rat nhanh. TMDT 1a mot loai hinh kinh doanh dua trén sy
phat trién cua cong nghé thong tin, do do, toc do doi méi ciing dién ra nhanh, doi
hoi doanh nghiép tham gia TMBT phai luon doi méi: d6i méi cong nghé, ddi méi

phuong thirc kinh doanh, d6i méi tu duy, d6i méi cung cach quan 1y v.v...

2. Cac md hinh Thwong mai dién tir va Kinh doanh truwc tuyén

- Buy/Sell Fulfillment — Mua/Ban tron goi
Nhitng nguoi tham gia phai dit mua hodc ban va ngudi moi gidi thu 1€ phi ciia nguot
ban hodc ngudi mua cho mdi giao dich.

- Market Exchange — Thi trwong trao déi
Pay 1a mot mo hinh ngay cang phd bién trong mbi quan hé doanh nghiép — doanh
nghiép (B2B). Trong md hinh nay, ngudi mdi gidi thudng thu tién cua nguoi ban
mot khoan 18 phi tinh theo gia tri doanh thu. Co ché tinh gia c6 thé chi don gian la
chao hang/mua, chao hang/mua sau khi thuong Iugng hoac mdt cudc dau gia chao
hang/dat gia.

- Business Trading Community — Céng déong thiwong mai ciia cdc doanh nghiép
Mot y tudng do VerticalNet.com (My) khoi xudng. Pay la mot website dong vai tro
cia mot ngudn thong tin quan trong va day dii cho céc thi truong cao cap. Cac cong
dong cua VerticalNet c6 cac thong tin vé san pham trong phan huéng dan mua hang,
sO dia chi san pham va cdc nha cung cép, cic tin va bai viét hang ngay, rao mua rao
ban va tuyén lao dong... Thém nira, cic site cia VerticalNet cho phép cac doanh
nghiép trao d6i thong tin theo kiéu B2B, hd trg cac chuong trinh thuong mai va cac
hoat dong thuwrong mai theo kiéu hiép hoi.

- Buyer Aggregator — Nhiéu nguwoi mua két hop
Hinh thic nay 1a mot qué trinh két hop cho nhiing ngudi mua riéng 1é thanh timg
nhom dé mua céac 16 hang tir Internet. Cho phép cac ca nhan cé loi nhu 13 cac doanh
nghiép khi mua san pham theo 16 16n. Nguoi ban chi phai tra mot khoan phi nho cho
mdi 1an ban theo hinh thirc tra phi theo s6 1an giao dich.
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Gido trinh Thwong mai dién ti danh cho Doanh nghiép — Thac sy Duwong Té Dung

- Distributor — Nha phén phéi
Loai diéu hanh theo kiéu catalog, noi ma website lién két mot sd lugng 16n cac nha
san xuat voi nhitng nguoi mua budn véi sé lwong 16n. Nha phan phéi giam duge chi
phi ban hang do giam nhan cong trong cac qué trinh kiém tra don hang, bao gia va xir
Iyy don hang. Nguoi moi gidi thu phi tir cac giao dich mua ban gilta cac nha phan
phdi va cac d6i tac thuong mai ciia ho. Ngudi mua s& thim nhap thi trudng nhanh
hon va giam chi phi. Ngudi mua ¢ cac phuong tién dé nhan dugc cac bao gia tir cac
nha phan phdi ma ho quan tdm nhu chi ra cic gia ca cu thé, thoi gian va cac kha ning
thay thé... nén cac giao dich tré nén c6 hiéu qua. Cac nha phan phdi giam duoc cac
chi phi ban hang nho viéc chao gia, xtr 1yy don hang, theo doi tinh trang don hang va
thay doi nhanh chéng hon véi nhan cong it hon.

- Virtual Mall — Chg do don giin
La mot website tré thanh noi hoi tu cta nhiéu ngudi ban hang. Doanh thu tir cac phi
hang thang cho cac giao dich, tén ctra hang va cai dat. Thanh cong cia mot chg 4o sé
nhiéu hon nita khi két hop chdt ché véi mot site thong tin hoac cac dich vu xur 1y cac
giao dich ty dong hoic cac co hoi tiép thi.

- Metamediary — Chg do co xi ly giao dich
Gidng nhu cho 4o, nhung ngudi t6 chirc con c6 thém viée xtr 1y cac giao dich va
cung cap thém cac dich vu bao vé khach hang. Trong mé hinh nay, ngudi ta thu phi
thiét 1ap hé thong va phi trén mdi giao dich.

- Auction Broker — Méi gidi diu gid
Mot website t6 chirc ban dau gia cho cac ca nhan hoic nha cung cip mudn ban hang.
Nguoi méi gidi thu tién 18 phi theo ty 18 cua gia tri giao dich. Nguoi ban s& chap
nhan dit gia cao nhat ciia nhimg nguoi mua trén muc t6i thiéu. Cac cudc dau gia co
thé thay d6i tiiy theo luat chao hang va dat gia. Vi du: eBay.com, AuctionNet.com.

- Reverse Auction — Ddu thiu
Mot ngudi mua dé xuat ra gia cho san pham/dich vu va ngudi méi gisi tim kiém
ngudn hang bang cach lién hé véi cac nha cung cap.

- Classifieds — Rao vt mua bdn
Mot noi dé yét cac hang hoa, dich vu can ban hodc can mua, giéng nhu nha cung cép
ndi dung tin dia phuong. Gia ca cua hang hoa va dich vu co thé duoc dang hodc
khong. Lé phi phai tra khi niém yét cho dui c6 mua/ban dugc hay khong.

- Search Agent — Dich vu tim kiém
Mot chwong trinh thong minh dung dé tim kiém cac don gia thap nhat cho mot san
phém/dich vu do ngudi mua chi dinh hoac tim kiém céc thong tin kho tim.
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- Advertising Model — Cdac mé hinh qudng cdo
Mo hinh quang c4o trén web 13 mot hinh thirc ning cao cia mé hinh truyén thong.
Céc nha truyén thong, trong trudng hop nay, 1 cac website, cung cip cac ndi dung
(thudng 1a mién phi) va cac dich vu (nhu thu dién tr, dién dan...) phdi hop véi cac
thong di€p quang cdo ¢ dang cac bang ron quang cdo. Cac bang ron quang cio nay co
thé 1a ngudn thu chinh hodc duy nhat ctia website.

- Generalized Portal — Site thong tin tong hop
Céc site c6 sd nguoi truy cap nhidu thudng c6 hudng cung cap cac dich vu va thong
tin chung hozc da dang. Nhiéu ngudi dé mat dén chinh 1a diém thu hat quang cdo va
cho phép céc site tong hop tinh tién quang cdo dit hon. Canh tranh dé co s lugng
ngudi truy cdp nhidu hon dan dén cac phuong thirc cung cdp mién phi ndi dung
thong tin va céac dich vu nhu email, thong tin thi truong chimg khoan, bang tin, tin
tuc hay cac thong tin dia phuong. Vi du: Yahoo.com.

- Personalized Portal — Site théng tin tong hop cd nhin
Mot site tong hop cho phép tiiy bién giao dién va cac ndi dung nham dé thu hut cac
thanh vién trung thanh. Thanh cong chinh 13 luong truy cip nhiéu va cac gia trj thong
tin thu dugc tur cac luya chon cua thanh vién. Vi du: MyYahoo.com.

- Specialized Portal — Site thong tin tong hop dic biét
Loai site nay con goi 1a vortal (vertical portal). S6 luong truy cip khong quan trong
bang thanh phan cta thanh vién. Cac dich vy va thong tin rat dic trung chinh 1a diém
khac biét cua mot site loai nay.

- Attention/Incentive Marketing — Marketing co thuwong
Mo hinh ma khach hang duoc tra tién cho viéc xem thong tin, dién cac mau...
Phuong thirc nay thu hut cac cong ty cé cac thong diép vé san pham phirc tap 1am
cho kho c¢6 thé giir dwoc mdi quan tdm cta khach hang.

- Free Model — Mé hinh mién phi
Trong mé hinh nay, thanh vién sir dung mién phi mét sé dich vu, vi du nhu host hodc
dich vu web, truy cap Internet, phan cirg mién phi, hoic ecard, ebook...

- Bargain Discounter — M6 hinh bdn giam gia
Ban céac san pham bang hoic dudi gia vén nham dé thu hit cac khach hang va sau dé
mong muén thu duoc loi nhuan tir doanh thu quang c4o.

- Infomediary Model — Cdc mé hinh khai thdc thong tin
Nhitng thong tin vé ngudi tiéu dung va thoi quen mua hang ciia ho c6 gia tri dic biét
khi str dung trong mot chién dich tiép thi. Mot s6 hang hoat dong theo hinh thirc thic
thu thap cac thong tin nay co thé ban cho cac hing khac. Mot cong ty khai thac thong

--- Trang 11 ---

VITANCO - Pio tao Thwong mai di¢n tir - Thiét ké Website - Qudng cdo trie tuyén
www.vitanco.com; support@vitanco.com




Gido trinh Thwong mai dién ti danh cho Doanh nghiép — Thac sy Duwong Té Dung

tin c6 thé cung cip mién phi truy cap Internet [NetZero.com] dé doi lai cac thong tin
chi tiét vé théi quen st dung Internet va mua hang. M6 hinh nay ciing c6 thé hoat
dong theo cac huéng khac: cung cép cho nguoi tiéu dung cac thong tin hitu ich vé
cac website trong mot khu vyc thi truong dé thu 18 phi.

- Recommender System — H¢ thong gidi thiéu
Céc site loai nay cho phép ngudi sir dung chia sé thong tin voi nguoi khac vé chat
luong san phim va dich vy hoic kinh nghiém mua hang. Mot s dai 1y ciing c¢6 kha
nang theo doi thoi quen cua nguodi st dung va sau do dua ra thém nhitng o1 gidi
thi¢u thich hop.

- Registration Model — M6 hinh ding ky
Pay 1a nhiing site cung cap thong tin cho phép ngudi sir dung khai thic mién phi néu
dién vao miu ding ky. Sau do, site c6 thé theo ddi viéc sir dung va tong hop dit licu
c6 ich cho cac chién dich quang céo dinh hudng. Pay 1a mot hinh thai co ban nhat
cua mo hinh khai thac thong tin.

- Merchant Model — Cac mé hinh ban hang
Day la nhitng nguoi ban hang va ban budn kinh doanh cac hang hoéa va dich vu trén
Internet. Doi khi cac san pham chi c6 trén web.

- Virtual Merchant — Bdn hang do
Pay 1a mo6 hinh chi diéu hanh qua Internet va cung cip hodc 13 cac san pham truyén
thong hodc cac san pham trén web. Céach thirc ban c6 thé 1a niém yét gia ban hoic
dau gia.

- Catalogue Merchant — Bdn hang theo catalogue
Chinh 12 mé hinh ctia mot doanh nghiép chuyén tir dit hang qua thu thanh viéc kinh
doanh trén web.

- Bit Vendor — Nha cung cép sin phdm sé hod
La mo hinh ma mot cong ty c6 thé hoat dong chi voi cac san pham va dich vu s6 hoa
qua ban hang va phan phdi trén Internet.

- Brand Integrated Content — Ngi dung va Nhén hiéu tich hop
Theo truyén thong, cic nha san xuat van trong doi vao viéc quang céo dé xay dung
uy tin dbi véi khach hang. Thuong mai théng qua cac phuong tién truyén thong thu
dai vo tuyén va cic tap chi, bao... da tré nén chd dya chinh cho cac doanh nghiép
hién nay. Website cho phép cac nha san xuat tich hop thuong hi¢u ciia ho sau sac hon
v6i cac san pham. Ngudi tao ra cudc cach mang theo xu huéng nay 1a nha san xuat 6

t6 cao cap BMW. Website www.bmwfilms.com ciia cong ty 1a mot su sang tao trong
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viéc pha tron quang cdo voi giai tri mang lai mt xu hudng maéi goi 1a quang cado-giai
tri voi y tuong dua quang cao san pham 1én vi tri cao nhat.

- Affiliate Model — Cdc mé hinh lién két
Khac v6i mo hinh site thong tin tong hop chung véi muc dich ting s6 luong nguoi
truy cdp cho mot site, mé hinh lién két cung cip cac co hoi mua hang ¢ bét ci site
nao ho co thé truy cap.

- Community Model — Cdc mé hinh céng dong
Su thanh cong cua mo6 hinh nay phu thudc vao su trung thanh cua nguoi dung. Nguoi
dung can phai du tu ca thoi gian va tim tri vao site nay. Trong mdt sd trudng hop,
ngudi ding con dong gop nodi dung hodc tién cho site. Dé c6 nhiéu ngudi truy cap
thudng xuyén, site ndy thuong cung cap cic co hoi cho quang cdo, khai thac thong
tin hodc thong tin tong hop dic biét. M6 hinh cong dong ciing c6 thé hoat dong trén
co so thu 1€ phi cho céac dich vu cao cép.

- Voluntary Contributor Model — Mé hinh dong gop tw nguyén
Ciing tuong tu nhu mé hinh truyén thong dai chiing c6 dién. M6 hinh nay ton tai trén
co s& tao dugc mot cong dong ngudi st dung hd tro site bang cac dong gop tu
nguyén. Cac t6 chirc phi loi nhuan ciing c¢6 thé tim dén cac quy tir thién hodc tai tro
cua cac hang.

- Knowledge Networks — Mang tri thirc
Mot mang chuyén gia cung cép cac thong tin vé chuyén mén ciia mot linh vuc nao
d6. Site nay s& nhu 1a mot dién dan ma & d6, ngudi ta co thé dua ra cac cau hoi va
nhan dugc tra 1oi cia chuyén gia cua site. Cac chuyén gia c6 thé 1a nhan vién hoic
cua mdt nguoi tu nguyén, hodc doi khi chi don gian 1a cua mot ngudi nao dé vao site
va muén tra 10i cau hoi do.

- Subscription Model — Cac mé hinh ding ky va trd ¢ phi
Nguoi dung tra tién dé c6 quyén truy cip vao mot website dé xem cac thong tin c6
gi4 tri. Cac thong tin chung c6 thé tim thdy & cac hiéu sach khong phu hop véi md
hinh nay. Mot cudc thim do vao nim 1999 cta Jupiter Communications cho thiy
46% ngudi dung Internet khong mudn tra tién dé xem céc trang web. Mot s6 hing da
két hop ndi dung mién phi véi cac ndi dung dic sic hodc dich vu chi cho cac thanh
vién da dang ky dugc su dung.Vi du: Wall Street Journal (wsj.com).

- Utility Model — Cdc mé hinh dich vu cong cong
Mo hinh dich vu cong cong 1a mot mo hinh véi phuong thirc thanh toan tién theo
luong st dung. Nhitng website nay giri hoa don thanh toan dén nguoi dung theo chi
s6 dong hd do hodc theo hudng dung bao nhiéu tra tién biy nhiéu.
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M6t s6 nganh cong nghiép truc tuyén dién hinh:

o 0 0 0o O O o o 0o 0o 0o o o o

Ban 1¢ tryc tuyén

Dichvuy té / cham soc stre khoe truc tuyén
Lir hanh tryc tuyén

Van tai truc tuyén

Ban san pham trf tué truc tuyén (selling brainpower online)
Tap hoa truc tuyén

Bat dong san truc tuyén

Dich vu phap 1y truc tuyén

Dich vu danh cho tré em

Ngan hang va dau tu tryc tuyén

Hoc tap truc tuyén

Xuét ban tryc tuyén

Giai tri tryc tuyén

Nhan su truc tuyén

Chi tiét giai thich vé ting nganh cong nghiép tryc tuyén vui long tham khéo trong bai

giang trén 16p.

3. Bi quyét thanh cong trong Thwong mai dién tir va Kinh doanh tryc tuyén

Nguyén tic 7C

(@)

(@)

Context: giao dién, chiic nang, thiét ké dé nhin, dé sur dung, d@)ng nhat
Content: ndi dung phong pht, cap nhat, hiru ich cho ngudi xem, dép Gmg nhu cau,
mong mudn ctia ngudi xem
Community: tao diéu kién cho ngudi xem tuwong tac, giao luu véi nhau dé co cam
giac thudc vé mot cong dong chia sé chung so thich, diéu quan tim
Customization: kha nang bién d6i website sao cho phu hgp véi timg ngudi xem, dap
g yéu cau, s thich riéng biét ciia tng ngudi xem, lam cho ngudi xem cd cam giac
than quen ddi voi “website ctia riéng minh”
Communication: cho phép su twong tac hai chiéu giita ngudi xem va website
Connection: bao gdm hai y. Tht nhét: c6 dudng chi din noi ngudi xem dang “dimg”
trong website. Thir 2: ¢6 nhitng dudng link dén cac website lién quan hodc hiru ich,
dé tién loi cho ngudi xem trong truong hgp mudn tim thém thong tin.
Commerce: c6 chuc nang ho tro giao dich thuong mai, vi du nhu gié mua hang, uéc
tinh chi phi, dat hang...
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Nguyén tic thanh cong rat ra tir thye tién:
A. Danh cho doanh nghiép tin dung TMPT nhw mot kénh marketing, ban hang, ho tro
khéch hang bé sung
- Marketing hiéu qua
- Cung cip thong tin, tién ich hitu dung cho nguoi xem.
- Dé str dung, giao dién don gian.
- HO trg nguoi xem nhanh chéng, thiét thue, chuyén nghiép
B. Danh cho kinh doanh truc tuyén (e-business) — mé hinh kinh doanh kiém tién tric
tuyén
- Gay dung cong ddng to 16n bang cach:
o Mién phi nhitng gi nhiéu ngudi mudn duge nhan
o Cung cip kénh giao luu, giai tri
o Hodc ban hang ré hon, tién 1gi hon cho ngudi mua
- Khong nhat thiét 1a ngudi dau tién dua ra y tuong, mo hinh, nhung can 1a nguoi
dau tién di vao ky trc nguoi str dung

- Can c6 nguon tai chinh nuoi dudng website trong vai nam

Mot s6 gwong thanh cong

- Google, Yahoo, Hotmail, YouTube, Amazon, eBay, Alibaba

- Audio4fun.com

Cu thé vé cau chuyén cta cic guong thanh cong ndy sé dugc dé cip trong bai giang trén
16p.

Mot s6 ciu chuyén thit bai

- Kozmo.com:
Y tuéng 1a cho thué phim, giao phim tan noi theo yéu cau. Van dé 1a lam thé nao dé
tra phim sau khi xem xong? it cac thung thu hdi phim thi chi phi cao, dia ban rong.
Thém nira 14 sy canh tranh tir cac ddi thi canh tranh. Ngoai ra website ndy con bi
kién 14 tir chbi giao phim cho nhing khu 6 chudt (nhiéu nguy hiém). Cong ty pha san
niam 2001 sau khi da tiéu ton 250 triéu dollar cho chi phi van hanh.

- Furniture.com
Véi y tuong ban d6 gd gia dung truc tuyén, cong ty ndy chap nhan bo ra 2,5 tridu

dollar ¢ mua lai tén mién nay. Song, viéc giao hang méi 1a van dé. Tré hen, hang
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ning va cong kénh nén khé giao hoa tdc dugc, chi phi giao hang cao... Cong ty nay
cling pha san nam 2001 sau khi d3 tiéu ton 75 triéu dollar My.

- Go.com
Go.com la website cuia Disney, dugc xay dyng va van hanh béi Disney vdi muc dich
tao ra ngudn thu tir quang cdo. Nhung mo hinh nay khong mang lai hiéu qua, va phai
chi luong cho 400 nhan vién. Theo ké hoach, dé trang trai chi phi, website nay phai
ban duoc 2 ty dollar quang cido mdi nam, nhung thuc té website nay chi ban duoc 1,6
triéu dollar M. Sau khi tiéu ton hét 840 triéu dollar My, website ndy bi dong cira vao
thang 2 nam 2000.

Bai hoc riit ra tir nhirng that bai nay?

- Dung xem nhe lgi nhuan

- Quan ly rai ro

- Can than v6i chi phi branding va marketing

- Chuén bj ngudn tai chinh du nuéi dy 4n trong vai nim dau

- Tinh hiéu qué cua website

- Gitr cho website ludn tha vi

4. Thuc trang Thuwong mai dién tir va Kinh doanh true tuyén trén Thé giéi
Xem cac hinh s6 liéu minh hoa trong bai giang trén Powerpoint.

5. Thuc trang Thwong mai dién tir va Kinh doanh trwe tuyén ¢ Viét Nam
(Trich ttr Bao cao Thuong mai dién tir nam 2006, Vu Thuong mai dién tir)
Nam 2006 c6 y nghia dac biét dbi véi Thuong mai dién tir Viét Nam, 1a nam dau tién
Thuong mai dién t¢ dugc phap luat thira nhan chinh thic khi Luat Giao dich dién tu,
Luat Thuong mai (stra déi), B6 luat Dan sy (sua déi) va Nghi dinh Thuong mai di¢n tir
¢6 hiéu lyc. Nam 2006 ciing 1a nim dau tién trién khai K& hoach tong thé phat trién
Thuong mai dién tir giai doan 2006-2010 theo Quyét dinh s6 222/2005/QD-TTg ngay 15
thang 9 nam 2005 cia Thu tuéng Chinh phu.
Su phat trién kha ngoan muc cia Thuong mai dién t& trong nam 2006 gén chat voi thanh
tyu phat trién kinh té nhanh va 6n dinh. Thuong mai tiép tuc ting truong manh mé va l1a
mot nhan t6 quan trong thiic ddy ting truéng kinh t&. Nam 2006 danh dau sy hoi nhap
kinh té qudc té sau sic va toan dién cua Viét Nam. Viét Nam di tro thanh thanh vién
chinh thire thir 150 ctia T6 chitc Thuong mai Thé giéi (WTO). Viét Nam ciing di thuc
hién t6t vai tro nudc chii nha cua Dién dan Hop tac kinh té Chau A - Thai Binh Duong
(APEC), thé hién cam két tiép tuc md ctra nén kinh té véi thé gii. Tién trinh hoi nhap
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kinh té quéc té doi hoi cac doanh nghiép phai quan tdm thuc sy dén viéc nang cao kha
nang canh tranh. Trong bdi canh do, Thuong mai dién tir 1a mot cong cu quan trong dugc
nhiéu doanh nghiép quan tdm tmg dung.
Sy quan tdm cua doanh nghiép ddi véi Thuong mai dién tir trude hét duoc thé hién qua
hoat dong giao dich mua ban tai cac san Thuong mai dién tir (e-Marketplace) s61 dong
hon, dich vu kinh doanh truc tuyén phong pht va doanh thu tidng manh. Déng thoi, sb
luong céc website doanh nghiép, dic biét 13 website mang tén mién Viét Nam (.vn) ting
nhanh, sé luong can bo tir cac doanh nghiép tham gia cac khoa dao tao k¥ ning Thuong
mai dién tir 16n hon so véi nam trudc. Pong ddo doanh nghiép da nhan thay nhiing loi
ich thiét thuc cua Thuong mai dién tir thong qua viée ct giam duogc chi phi giao dich,
tim duoc nhiéu ban hang mdi tir thi truong trong nudc va nude ngoai, sd luong khach
hang giao dich qua thu dién tir nhiéu hon. Nhiéu doanh nghiép da ky duoc hop dong véi
cac dbi tac thong qua san giao dich Thuong mai dién tir.
C6 thé nhéan théy nam nét ndi bat cua Thuong mai dién tor ndm 2006 tai Viét Nam nhu
sau.
* Thwong mai dién tir da tré nén kha pho bién
Nhirng hinh thtrc kinh doanh mai trén cac phuong tién dién tir lién tuc xuét hién, dic
biét 1a dich vu kinh doanh nd1 dung s6. Mic du méi hinh thanh, nhung céc hoat dong
trong linh vuc nay da duoc trién khai rong khap va dem lai doanh thu dang ké. Kinh
doanh céc dich vu gia tri gia ting qua thiét bi di dong tang nhanh, nhu dich vu cung cip
nhac chuong, hinh nén, tra ciu thong tin. Kinh doanh trong cac linh vuc dao tao truc
tuyén, bao dién tir, co s dir li€u truc tuyén, tro choi truc tuyén, tro choi tuong tac qua
truyén hinh, binh chon két qua thé thao, xem phim, nghe nhac tryc tuyén ciing ting
truong manh.
Cung véi luong ngudi sir dung Internet va thé tin dung ting nhanh, s luong ngudi tidu
dung mua sim qua mang tang lén nhanh chong, dac biét trong gidi tré & khu vuc do thi.
Tam Iy va thoi quen mua ban bat dau thay doi tir phuong thirc truyén thng sang phuong
thirc méi cua Thuong mai dién ta.
* Loai hinh giao dich Thwong mai dién tir B2B phat trién kha nhanh
Viéc tiép can Internet qua két ndi bang thong rong, dic biét 1a ADSL, ngay cang dé
dang v&i chi phi hop 1y va yéu cau cap bach phai nang cao ning lyc canh tranh cia
doanh nghiép khi Viét Nam thuc sy budc vao san choi toan cau 1a hai yéu td quan trong
thiic day cac doanh nghiép quan tdm t&i Thuong mai dién tir.
Két qua diéu tra cho thay c6 téi 92% doanh nghiép da két néi Internet, trong do ty 1& két
néi bang thong rong ADSL 1én téi 81%. S6 doanh nghiép tham gia cac san Thuong mai
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dién tir B2B cua Viét Nam ciing nhu ctia nudc ngoai ting rat nhanh. Nhiéu doanh
nghiép da tim dugc dbi tac moi, hop dong méi qua cac cho “a40” ndy. Viée str dung thu
dién tir (email) trong giao dich kinh doanh d3 tr& nén phd bién. Hon nira, nhiéu doanh
nghiép da st dung Internet cho muc dich mua ban hang hoa va dich vu. Trong nam 2006
hinh thirc giao dich Thuong mai dién tir B2B phat trién nhanh. Day 14 tin hiéu rat lac
quan so v&i buc tranh thwong mai dién tir & Viét Nam nam 2005 va cac nam trude do.

* Cung cip truc tuyén dich vu cong di khéi sic

Nha nudc ciing phai thay d6i dé ning cao ning lyc canh tranh qudc gia thong qua quyét
tam hién dai hoa nén hanh chinh, xay dung chinh phu dién tir. Cac co quan nha nudc
trong thoi gian qua di day manh mg dung cong nghé thong tin trong giao tiép véi
doanh nghiép va cong dan. Hau hét cic Bo nganh va dia phuong da co website, trén do
cung cap nhiéu thong tin da dang va can thiét cho doanh nghiép. Mot sé co quan nha
nuéc ¢ Trung wong va dja phuwong d3 bat dau cung cap truc tuyén dich vu cong & muc
don gian nhu cip ding ky kinh doanh dién tir, khai hai quan dién tir, ddu thdu mua sim
cong, cip ching nhan xuit xr dién tir.

* Viéc ban hanh cac vin ban thi hanh luit giao dich dién tir dién ra chim

Viéc Chinh phu ban hanh Nghi dinh s6 57/2006/ND-CP vé Thuong mai dién tir ngay 9
thang 6 nim 2006 danh diu mot budc tién 16n trong viéc tiép tuc hoan thién khung phap
1y vé Thuwong mai dién tir. Nghi dinh nay thira nhan gia tri phap 1y cua chimg tir dién tr
trong cac hoat dong lién quan téi thuong mai. Pay 1a co s¢ dé cac doanh nghiép va
ngudi tiéu ding yén tdm tién hanh giao dich Thuong mai dién tir, khuyén khich Thuong
mai dién tir phat trién, bao vé quyén va loi ich ctia cac bén tham gia, dong thoi ciing 1a
cin ct phéap 1y dé xét xtr khi co tranh chép lién quan dén hoat dong Thuong mai dién tu.
Nghi dinh vé thuong mai dién tir 1a nghi dinh dau tién huéng dan Luat Giao dich dién tir
va la nghi dinh tht sdu huéng dan Luat Thuong mai (stra d6i) dugc ban hanh.

Nhiéu B9 nganh da rat ¢ gang trong viéc xdy dung cac nghi dinh khac huéng dan thi
hanh Luat Giao dich dién tir nhu Nghi dinh vé chit ky s6 va dich vu ching thyuc chir ky
s0, Nghi dinh vé giao dich dién tir trong hoat dong tai chinh, Nghi dinh vé giao dich
dién tir trong hoat dong ngan hang. Tuy nhién, dén cudi nam 2006 chua c6 nghi dinh
nao trong s6 nhitng nghi dinh nay dugc ban hanh.

* Nhiéu van dé can tré sy phat trién Thwong mai dién tir con ton tai

Viéc ra soat cac van ban phap luat lién quan t6i Thuong mai dién tir chua dugc tién
hanh. Mot s6 quy dinh bt hop 1y cho Thwong mai dién tir di duoc doanh nghiép nhac
t6i tir nhitng nam truéc van chua duoc khac phuc. Nhiing quy dinh vé cp phép thanh
lap website hay mua ban tén mién chua phu hop véi thyc tién.
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Cung voi tién bo cong nghé, su phat trién phong phu, da dang ciia Thuong mai dién tir
ludn dit ra nhitng van dé moi cho hé thong phap luat vé Thuong mai dién tir. Sy bung
n cta trd choi tryc tuyén dan dén nhu cau xac dinh tinh hop phap cua tai san a0, cac vu
tranh chip vé tén mién cho thdy cin c6 tu duy quan 1y thich hop véi loai tai nguyén dic
biét nay, viéc giri thu dién tor quang cdo thuong mai voi sé luong 16n doi hoi phai cé
bién phap bao v€ nguoi ti€u dung.

Van dé an toan, an ninh mang, to1 pham lién quan dén Thuong mai dién tir cling 1a mot
van dé dang chu y trong nam 2006. Nhimng hanh vi loi dung cong nghé dé pham t6i ting
1én, dién hinh 1a nhitng vy tan cong cac website Thuong mai di¢n tor www.vietco.com,
www.chodientu.com. Bén canh do, tinh trang dot nhap tai khodn, trdm thong tin thé
thanh toan ciing d3 giy anh huong khong nhoé dén cac hoat dong Thuong mai dién tir
lanh manbh.

Cudc thi binh chon nam su kién Thuong mai dién tu ndi bat nam 2006 do Pai Truyén
hinh Viét Nam thuc hién cho két qua 13: 1) Viét Nam dang cai va ch tri thanh cong céc
hoi nghi vé Thuong mai dién tur trong khuon khd APEC; 2) Luat Giao dich di¢n tir co
hiéu luc; 3) Cong Thuong mai dién tir qudc gia (ECVN) vuon ra tim qudc té; 4) Ban
hanh Nghi dinh vé Thuong mai di¢n tir; va 5) San Thuong mai dién tir hang dau cua
Viét Nam bj tin cong. Diéu nay cho thay su cip thiét phai xay dung hé thdng vin ban
phap quy va trién khai cac bién phap phong chong toi pham cong nghé cao nham tao
moi trudong on dinh cho thuong mai dién tir phat trién.

Trong nam 2006, hoat dong pho bién, tuyén truyén va dao tao vé Thuong mai dién tir da
c¢6 chuyén bién manh ca vé s6 luong va chat luong nhung chwa dap tmg nhu cau xa hoi.
Hoat dong nghién ctru vé thuong mai dién tir hau nhu chua duoc trién khai.

Niam 2005 13 ndm cudi cung cta giai doan Thuong mai dién tir hinh thanh va duoc phap
luat chinh thirc thira nhan tai Viét Nam. Trong nam 2006, Thuong mai di¢n tor & Viét
Nam d3 budc sang giai doan mdi va phét trién trén tat ca moi khia canh tir chinh sach,
luat phap, giao dich kinh doanh ctia doanh nghiép va ngudi tiéu dung ciing nhu sy hd trg
da dang cua cac co quan nha nude. Didu nay htra hen trong nhitng nam téi, thwong mai
dién tr & Viét Nam c6 thé c6 nhitng budc tién nhay vot, gép phan thic day phat trién
kinh té thuong mai chung ciia ca nuéc.

Xem thém cdc bang biéu minh hoa trong bdi giang Powerpoint.
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6. Website va nhitng kién thirc cin c6 vé Website
- Dinh nghia Website
Website 1a mot “Show-room” trén mang Internet — noi trung bay va giéi thi¢u thong

tin, hinh anh vé doanh nghiép va san pham hay dich vu ctia doanh nghiép (hay gidi

thiéu bat ky thong tin ndo khac) cho

moi nguoi trén toan thé gidgi truy cap

bat ky ltc nao (24 gio mdi ngay, 7 ngay

mdi tudn).

Website 13 mot tdp hop mot hay nhiéu

trang web. Néu néi “Doanh nghiép toi

ssne asasessarenns o [
3] 3318 i1l X

mudn xay dung trang web” 13 khong

chinh xac vé tu nglt, ma phai noi la

“Doanh nghiép t6i mudn xay dung mot
website” (doc 1a “web-sai”). Dé mot =

website hoat dong duogc can phai ¢ tén

mién (domain), lwu trit (hosting) va noi

dung (céac trang web hodc co s& dit li¢u thong tin).
Pic diém tién loi cua website: thong tin d& dang cdp nhat, thay ddi, khach hang c6
thé xem thong tin ngay tirc khic, & bat ky noi nao, tiét kiém chi phi in an, gui buu
dién, fax, thong tin khong gidi han (dang tai thong tin khong han ché, khong gidi han
sO trang, dién tich bang in...) va khong gidi han pham vi dia Iy.
- Website va trang web
Website 1a mot tip hop mot hay nhiéu trang web, giong nhu mot quyén sach 1a tap
hop nhiéu trang sach. Co6 thé co nhitng website chi c¢6 1 trang web, nhung it gip
truong hop nay.
- Cac khai niém ky thuat: domain, host, van hanh
o Domain: chinh 13 tén mién ctia website. C6 nhiéu loai tén mién: tén mién qudc
gia (c6 dudi tan cung la .vn, .uk, .th...); va tén mién quéc té (c6 dudi tan cung la
.com, .net, .org...)
Tén mién quoc té co6 thé duoc mua trén mang Internet véi gia ~ $10/tén
mién/nam.
Tén mién qudc gia cta Viét Nam xin tham khao chi tiét tai http://www.vnnic.vn/.

o Dich vu lwu trir (hosting, hay host): muén nhitng trang web duoc hién 1én khi
ngudi ta truy cdp vao website thi dir liéu phai duoc luu trit trén mdt may tinh
(méay chu - server) luén hoat dong va két ndi v6i mang Internet, may tinh nay
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chinh 13 host server. Mot host server c6 thé luu trir rat nhiéu website ciing mot
lac. Néu may tinh nay c6 su ¢ bi tit trong mot thoi diém nao dé thi luc d6 khong
ai truy cdp duoc nhitng website luu trir trén mdy tinh d6. Tuy theo nhu ciu ma
doanh nghiép c6 thé chon mua host voi dung luong 100MB (ttic chtra dugc toi da
100MB dir li¢u), 200MB, 500MB, 1000MB hay nhiéu hon. Gia hosting hién nay
cling rat thap, chi tir vai chuc nghin dén mot hai trim nghin déng mdi thang, tiiy
theo c4u hinh host va ngdn ngir lap trinh va co s& dit liéu ma host hd tro.

Dung hrong host va dung lwong truyén (transfer): dung luong host 12 s6 MB
danh dé chira dit liéu. Vi du host 100MB cho doanh nghiép 100MB dé chira file,
co s¢ dit liéu, email... Dung lugng truyén ctia host 1 tong sé6 MB di liéu, file...
truyén ra truyén vao (download, upload) may chu noi host website trong mdi
thang. Khi doanh nghiép mua host cho website, can udc tinh dung lwong truyén

theo cong thurc sau:

Dung lwong truyén trong thang (transfer/month) (GB)
= 56 luot truy cap website trong thang x s6 trang binh quan mdi luot ngudi xem x
s6 KB mdi trang web / 1.000.000 (d6i tir KB sang GB)

Vi du: udce tinh website cua doanh nghiép sé c6 kha nang don 10.000 lugt nguoi

xem trong thang, mdi lwot ngudi s& xem binh quan 10 trang, mdi trang web ning
binh quan 100KB, vay doanh nghiép can dung lugng truyén 1a (10.000 x 10 x
100)/1.000.000 = 10GB/thang.

o Véan hanh:
Khi d3 c6 tén mién, va d3 c6 host. V&i mot host A, ta co thong s6 IP va DNS cua
host A (dugc cung cip kém theo voi host), ta cai dat thong sé DNS cia tén mién
vé thong s6 DNS ma host di cung cap, thé 1a website da c6 thé van hanh. Sau do,
tuy theo ndi dung (file, dir li€u) ma ta up lén host, nguoi truy cép tr moi noi trén
thé gidi da co thé truy cap vio website cua ta.
Nhiéu tén mién c6 thé cing lic tré dén mot host. Piéu nguoc lai kha thi khong?
Ban hay suy nghi va tu tra 161 nhé!

- Hai xu hwéng ky thuat: ma ngudn mé, va trén nén Windows. So sanh.

Hién nay c6 02 xu hudng chil yéu dé xdy dung website:

e Dung host mi ngudn mé véi ngdn ngir 1ap trinh PHP va Co sé dit liéu MySQL

e Dung host trén nén Windows v&i ngon ngit 1ap trinh ASP.Net (C# hodc VB.Net)
va Co s¢ dir licu MS SQL.

Uu va khuyét diém cila tirng xu huéng, khi nao thi xu huéng nao pht hop hon? Ban

hay nghe giang k¥ phan nay trén 16p.
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- Cac budc xay dung website

X4c dinh tén mién va mua tén mién
Xéc dinh sitemap: nhu muc luc quyén sach, gém cac phén 1.,1.1.,1.1.1., Vidu:
Trang chu
Gioi thiéu Cong ty
San pham
Dong san pham 1

Dong san pham 2

Dich vu

Chinh sach ban hang

Lién hé
Xéc dinh cdu tric k¥ thudt cua ting phan trong sitemap, vi du trang giéi thiéu
thong tin 1 trang web tinh (static page), trang giéi thiéu san pham 1a co so dir liéu
(database), trang chil bd tri nhu thé nao, cac hiéu Gng hinh anh trén trang chu...
Chon céc k¥ thuit, ngdn ngir dé xay dung website.
Thiét ké d6 hoa
Lap trinh nhitng phan can 1ap trinh
Nhap liéu vao co s¢ dir liéu
Chon host (luu trir) cho website. Host phai hd trg cac ngdn ngit dung dé xay dung
website.
Tai toan by ndi dung website 1én host.

Kiém tra toan bo website trude khi chinh thirc dua vao hoat dong.

Sau khi website da van hanh, ban con phai quan tam dén viéc cap nhat dit liéu, hd tro

khach hang (nguoi xem), va marketing website dé website ¢6 thé mang lai hiéu qua.

- Cac rii ro cé thé xay ra cho website, thiét hai tdi da, caich phong ngira va khic

phuc su co

Phan nay danh cho chii s¢ hitu website, néu ra ba loai rui ro thudng gip:

o Bi tan cong tir chdi phuc vu (DoS: Denial of Service): trudng hop nay xay ra khi

hacker dung chuong trinh ty dong giri hang loat yéu cau vé server noi host
website 1am cho server ndy qué tai va khong thé phuc vu duoc nita. Hau qua 1a
website bi “chét” trong khoang thoi gian server qua tai.

Hién nay hau nhu chua c6 cach phong tranh va khic phuc su ¢d nay.
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o Bi cuép tén mién: hacker khi dd c6 chi ¥ cudp tén mién cia website thi c6 thé
tim kiém trén Whois.net email quan 1y tén mién d6. Hacker ciing tim ra dia chi
website quan 1y tén mién d6. Sau d6 hacker tim cach lira chu tai khoan email noi
trén dé lay duoc password ri gia danh ngudi chu tai khoan email trén dé yéu cau
website quan 1y tén mién cung cip password quan 1y tén mién lai cho minh. Khi
da co password quan 1y tén mién, hacker cé toan quyén thay doi thong sb tén
mién, chuyén tén mién sang website quan 1y khac, thay doi password quan 1y tén
mién V.v...

Giai phap phong tranh: gitr k¥ tai khoan quan 1y tén mién, hodc nhd don vi
chuyén nghiép mua va giit tén mién dum.

Giai phap khic phuc su c¢: lién lac thang v6i ngudi ban va dua ra bang ching
ban di mua tén mién d6 (email x4c nhan, thé tin dung...).

o Bi xdm nhap host hoic dir li¢u trai phép: co nhiéu cach thirc dé xam nhap host
hodc dir liéu ciia website mot cach trai phép: thong qua tan coéng nodi bd (local
attack) trc hacker mua mgt host trén cung mot server vadi host “nan nhan”; tim ké
ho dé dot nhap thong qua viée tim kiém trén Google; tim cach c6 duoc password
ctia host; nghién ctru k& hd trong 1ap trinh co sé dit liéu dé tham nhap vao host
hodc vao co s¢ dit li¢u cua website... Khi bi xam nhap, tuy muc dg, hacker cé thé
x6a dit liéu, thay doi dit liéu, copy dit liéu v.v...

Giai phdp phong tranh: gitt ky tai khoan quan ly host, back-up va luu vao
may/CD cua ban.
Giai phap khic phuc sy cd: lién lac thang v6i nha cung cap host dé nho ho phuc

ho6i, hodc mua host khac va up file 1én, chuyén tén mién sang host mai...

- Mot s6 chirc ning thwong gip ¢ cic website, muc dich sir dung

Website thuong co cac phan ndi dung sau:

= Trang chii: trang d4u tién hién 1én khi nguoi ta truy cap website d6. Trang chii 14
noi liét ké cac lién két dén cac trang khac ciia website. Trang chu thuong dung dé
trung bay nhimng thong tin méi hodc théng tin ma DN mudn gidi thiéu dau tién
dén nguoi xem.

* Trang lién hé: trung bay thong tin lién h¢ v&i doanh nghiép va thuong cé mdt
form lién hé dé nguoi xem gd cdu hoi ngay trén trang web nay.

= Trang thong tin giéi thi¢u vé doanh nghiép (About us): ngudi xem khi da xem
website va mudn tim hiéu vé nha cung cap, do d6 DN can c6 mét trang gidi thidu
vé minh, néu ra nhitng thé manh ctia minh so véi cac nha cung cip khac.
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= Trang gi6i thiéu vé san pham hay dich vu: gidi thiéu san pham, dich vu véi cac
thong tin va hinh anh minh hoa.

= Trang huwéng din hoic chinh sach: dung dé cung cép thong tin cho ngudi xem
trong truong hgp ho mudén mua hay dit hang, dich vu. Thong tin trén trang nay sé
huéng dan ho phai lam gi, chinh sach ciia doanh nghiép nhu thé nao v.v... Trang
nay s& gitip DN tiét kiém nhiéu cong strc tra 10i cac cau hoi “lam thé nao” cua
ngudi xem va tao cho ngudi xem 4n tuong tot vé tinh chuyén nghiép ciia DN.

= Dién dan (forum): myc tiéu tao “san choi” trao d6i ¥ kién cho cong dong ngudi
xem website, tir d6 thu hut dong ddo ngudi xem va tham gia thao luan trén dién
dan. Ngudi xem c6 thé dang tai chu dé, cau hoi ciia minh 1én website, doc va tra
101 cac cau hoi khac v.v... Quyén thao tac trén dién dan dugc phan chia theo nhiéu
cép, tor don gian la chi doc, dén duoc quyén tra 10d, duoc tao chi dé mai, duogc
kiem soat bai viét trén dién dan v.v.. Mot dién dan dién hinh la
http://www.ttvnol.com/forum/ (Trai tim Viét Nam Online).

= Ping ky nhin ban tin: v6i myc tiéu gitr mdi lién lac véi ngudi xem dé c6 thé
gtri dén nguoi xem nhing ban tin (newsletter) cung cap thong tin hiru ich (va co
thé kém theo thong tin quang cdo san phém, dich vu), mot s6 website ¢ chirc
nang cho phép nguodi xem dang ky nhdn ban tin gui dinh ky qua email. Nguoi
quan tdm c6 thé cung cép dia chi email ctia minh dé dinh ky nhan ban tin giri tir
chu sé hitu ciia website. Nén c6 chitc ning cho phép tir chbi nhan khi ngudi nhan
khong muén nhan ban tin nia.

= Thong bdo, tin ticc méi: trén mot sé6 website nén cé chirc ning ding tai nhitng
thong béo, tin tirc m&i nhat, hién thi trén trang chi dé ngudi xem c¢6 thé nhin thay
ngay. Pay 1a dang co s dit liéu véi cong cu quan 1y nhap liéu dé sir dung dé
nguoi khong biét vé web ciing ¢6 thé nhap liéu.

= Gi6 mua hang (shopping cart): danh cho cac website trung bay va ban nhiéu
mat hang, phuc vu nhu cau chon lya hang hdéa, mo phong qua trinh mua ¢ siéu
thi: khach hang chon hang bé vao gio, thay doi s6 lwong mén hang, d6i y khong
mua va boé moén hang ra khoi gio... Cudi cung khi quyét dinh di ra tinh tién
(check-out), chirc nang gié mua hang sé€ li¢t ké “hda don” cac mén hang chon
mua, s6 lugng ting moén, tong gia tri... Bat ky website siéu thi tryc tuyén nao
cling can phai c6 chirc ning gidé mua hang.

= Download mién phi: dé thu hit ngudi xem mot sé website con cung cap nhiing
thong tin, file, chwong trinh... cho ngudi xem download mién phi vé dung, vi du
nhu tro choi, sach dién tor (e-book), chuong trinh ing dung nhd, hinh anh dep
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v.v... Trén nhitng “vat pham” cho download mién phi nay, chil s& hitu website da
khéo 1éo kém theo nhiing thong tin gidi thidu vé website, dé nguoi download c6
thé giri ting ban bé... va gitip marketing cho website Vi du nhitng e-book vé kién
thirc TMPT dugc cho download mién phi tai www.vitanco.com.

= Thanh vién: myc thanh vién chii yéu 13 dé thu thap thong tin (email, gi6i tinh, do

tudi, khu vuc sinh sdng, s& thich...) ctia nhiing ai tu nguyén dang ky tham gia mot
“cau lac bd” nao do trén website dé duogc hudng mot sb quyén loi nhét dinh.
Thong tin thu thap duoc s& duoc dung dé marketing, nghién ciru hanh vi s thich
khach hang, tham chi ¢ thé bi ban cho nhitng ngudi cn thong tin ndy dé phuc vu
viéc quang cdo qua email. Ngoai ra, myc thanh vién ciing c6 thé duoc dung dé
phan loai nhom nguoi st dung mién phi va co tra tién cho mot sd dich vu cung

cap trén website.

Bén dudi gioi thiéu bang liét ké cac chirc nang thuong gap trong website:
STT | Chirc ndng / Trang muc / Muc dich sir dung | Pham vi & Dic tinh Ky thuat

1 Thiét ké Trang chii va cac trang con

2 Quan ly n¢i dung

(CMS - Content Management System)
Bao gém cac trang nhu: Gidi thi¢u (About us), Web-master tu dat tén cho
Hudng dan (Instruction / Help), Quy dinh... danh muc trang va trang con.

Danh myc 02 cap: trong moi trang trén con co Khong han ché so trang va

nhiéu trang con tiy y. Vi du: trang con.

+ Gidi thiéu TAt ca cac trang déu 13 dong,
- Lich str hinh thanh Web-master tu thay ddi noi
- Thanh tuu dung, format, chén hinh... cac
- S0 d6 to chire trang dé dang nhu dang sir

- .. dung trén MS Word.
3 Trang Dich vu

Danh muc dich vu 01 cép, vi du: Web-master tu thém, bot, dat

+ Dich vu 1 tén cho danh muc dich vu.

+ Dich vu 2 Khéng gi6i han s6 muc.

+ Dich vu 3 Web-master toan quyén quan

Bén trong 14 trang editable text. 1y cac trang, format, chén anh.
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STT

Chirc nang / Trang muc / Muc dich str dung

Pham vi & Pac tinh Ky thuéat

Trang Sian pham
Danh muc San phdm 02 cip, vi du:
+ Nhom SP 1
- Nhoém SP con loai 1
- Nhoém SP con loai 2
- Nhoém SP con loai n
+ Nhom SP 2
+ Nhom SP n
Bén trong cung la cac trang liét ké hinh céc san
pham cung thong tin van tat, click vao hinh s&

hién ra toan bd thong tin vé san pham do.

Web-master ty thém, bot, dat
tén cho danh muc san pham.
Khong gidi han s6 muc va muc
con.

Web-master toan quyén quan
ly thong tin cac san pham,
thém, x6a, thay doi thong tin,

hinh anh san pham.

Cic tinh niing thém vao ciia muc san pham:
* Phan loai: San pham méi, San pham tiéu bicu
* Chirc nang Tim kiém San pham theo chiing
loai, theo tir khoa, theo mdt sd dic tinh cua SP.
* Danh muyc san pham 03 cdp thay vi 02 cap

* Thong ké san pham: thong ké sd luot xem,

lugt mua cua tung san pham

bat hang

G16 mua hang gitip nguoi mua chon cung luc
nhiéu moén hang, thay d6i sé lugng timg moén
hang, tinh chi tiét héa don, giri don hang qua

email dén ngudi mua va webmaster.

Hién thi chi tiét don hang trén
website va gui qua email cho
khéach hang va cho webmaster.

Thanh vién
Khach hang mua hang phéi dang ky thanh vién,
dang ky hd so ca nhan gdm thong tin ca nhan

nhu ho tén, dia chi lién lac, gi6i tinh, do tudi...

Gom chte ning dang ky, dang
nhap, thoat, quén password,

chinh stra thong tin ¢4 nhan.

Quan ly va khai thac thong tin khach hang
(CRM — Customer Relationship
Management)

Co s¢ dir li¢u luu trir thong tin khach hang va
thanh vién dé doanh nghiép tan dung trong
marketing va kich cau.

* Luu y: can phai c6 chirc nang Thanh vién méi

C6 thé xuét danh sach email
cua khéach hang, thanh vién.
C6 chirc nang hién thi va in

béo cdo thong ké vé khach
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STT | Chirc ndng / Trang muc / Muc dich sit dung | Pham vi & Dic tinh Ky thuat
thuc hién chirc nang Quan 1y thong tin khach hang, thanh vién dya trén cac
hang nay duoc. thong tin trong hd so ¢4 nhan.

9 Chuong trinh giri email marketing
Dua trén dau vao 1a danh sach email caa thanh | Quan 1y cung lac nhiéu danh
vién, khach hang, va co thé 1a cac danh sach sach email: tron, ghép, loc...
email khac ma doanh nghié€p cé dugc, tur d6 Soan thao email, luvu email...
doanh nghiép c6 thé d& dang soan thao, giri Gtri email hang loat theo cac
email marketing, ban tin, bao gia... hang loat. danh sach da chon

10 | Download
Trang download cho phép nguoi xem hodc Web-master toan quyén quan
thanh vién download céc file (word, excel, 1y céc file download nay: thém
pdf...) file, delete file, thay ddi file. ..
Dung cho viéc download béo gia, huéng dan sir | File download < 2MB/file
dung, tai liéu bo ich. ..

Nguoi xem click vao link va download file vé.

11 Tin tirc
Menu 02 cép, vi du: Web-master tu dat tén cho
+ Tin quéc té danh muc tin va cac danh muc

- Tin tic chung con. Khong han ché s6 muc va

- Tin chuyén nganh muc on.

- Web-master tu format, chén
+ Tin trong nudc hinh... cic trang tin dé dang
Trong cung 1a nguyén bai tin tirc, gdm tua, ngay | nhu dang sir dung trén MS
dang, tom tat, va noi dung. Word.

12 | Khuyén maii
Doanh nghiép dua céc tin tirc khuyén mai 1én Khoéng gidi han lugng tin. Co
website, liét ké theo thir ty thoi gian, hién thi thé an dinh thoi gian hién thi
gidng dang tin tirc. cua tin.

C6 phan Pop-up (mét trang nho tu xuét hién khi
nguodi xem vao trang chu).

13 | Tw vén
Nguoi xem guri cAu hoi qua form. DN nhén cAu | Cong cu ding tai gdm day du
hoi qua email, trd 101, va dang tai 1én website. chtrc ndng format, cheén hinh.
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STT | Chirc ndng / Trang muc / Muc dich sit dung | Pham vi & Dic tinh Ky thuat
Hoac doanh nghiép tu soan thao cac cau tu van, | Web-master c6 thé thém, bdt,
tuong tu nhu FAQ (Cac cau hoi thuong gap — chinh stra cac cau hoi-dap nay.
Frequently Asked Questions).

14 | Y kién khach hang
Gi6i thiéu ¥ kién cac khach hang, 101 khen, cong | Web-master tu format, chén
nh4n san pham. .. nham ting tinh thuyét phuc hinh... dé dang nhu dang st
d6i voi khach hang tiém ning. dung trén MS Word.

Gidng phan ¥ kién khach hang & cot bén trai cia
WwWw.vitanco.com

15 | Nghién ciru thi hiéu — Trung ciu y kién
DN tu soan thao toi da 20 cau hoi dang tric Théng ké két qua binh chon
nghiém cho mdi bang cau hoi. Cho phép nguoi | cho timg bang cau hoi. Co thé
xem chon cdu tra 10i. C6 thé ing dung vao viéc | in bang théng ké nay.
trung cau y kién cta khach hang vé san pham, Web-master c6 thé thay cau hoi
dich vu cia DN dé DN hiéu khach hang t6t hon. | bat ky lic nao.

Tham khao muc Trung cau ¥ kién & cot bén phai
ctia Www.vitanco.com

16 | Dién dan
La noi dé nguoi xem trao do6i, giao luu v6i nhau, | Gom céc chirc nang: ding ky
g6p phan lam tang cong ddng ngudi xem cia thanh vién, tao chu dé méi,
website va ting “do két dinh” (stickiness) cua dang bai, tra 101 bai da dang
website — lam cho nguoi xem quay lai xem Web-master kiém soat thanh
website thuong xuyén. vién, bai viét, c6 quyén cim

thanh vién, delete bai viét...

17 | Tuyén dung
Ding tai cac tin tirc tuyén dung va nhan ho so Chure nang format, chén hinh.
qua email. Tham khao Web-master ¢ thé thém, bot,
http://www.vitanco.com/?id=tuyendung chinh stra cac tin tuyén dung.

18 | Quén ly banner
Doanh nghiép tu thay ddi file banner (.gif, .jpg | Coéng cu quan Iy banner theo
hay flash) trén cac vi tri cua cac trang web ciia | hinh anh, link, thoi gian hi¢u
website, 4n dinh thoi gian hi¢u lyc. luc, vi tri, trang, loai banner
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STT | Chirc ndng / Trang muc / Muc dich sit dung | Pham vi & Dic tinh Ky thuat
19 | Lién h¢
C6 form lién hé va thong tin lién hé Web-master c6 thé cai dat
email nhan thong tin lién hé
20 | Sitemap
CAu triic website dé ngudi xem dé tim kiém Web-master c6 thé tu tao ra
tung trang, muc, va click vao tirng muc s¢€ lién trang nay, dung cong cu editor.
két ngay dén muc do.
21 | Web Link
Lién két web, dé gi61 thi€éu mot s6 web hay hoac | Web-master tu cap nhat thém
o lién quan. b6t lien két.
22 | Admin Tool
Cong cu giup web-master quan 1y cac ndi dung, | C6 thé tao ra nhiéu account
chirc nang cua website. m&i voi quyén nhat dinh.
24 | Counter + Alexa Ranking
Tham khéo 6 cubi cting & ¢t bén trai cua Bo dém tong s luot truy cap
WWW.Vitanco.com. Alexa Ranking dé biét mirc
d6 noi tiéng clia website (nhiéu hay it ngudi truy
cap)
25 | Hb tro truc tuyén véi YIM (Yahoo Chat)
26 | Ty gia dollar, vang, thoi tiét, chirng khoan... | Truc tiép lay dit liéu tir cac
website nhu vnexpress. ..

Xem hinh v€ trang ké dé€ hiéu vé cau truc thuong c6 cua website.
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P Dung hi¢u irng Flash an twgng, thim my, chon ngdn ngir
TRANG FLASH INTRO [« Viét / Anh... dé vao trang chu ctia website. 4
¢ Doanh nghiép c6 thé chon c6 hoiac khéng cé trang nay.
TRANG CHU

—— e R T
» 1. GIOI THIEU 1 Co s¢ dir liu bai viét & dang editor v6i nhitng chirc nang !
i !  nhu trong MS. Word, dé dang format trang, chén hinh. . i |
| 1.1. Trang gidi thiéu 1 . | Khong giGi han s trang con trong muc Gidi thidu. |
L__________________________________________________J|

| E
i 1.2. Trang gidi thi¢u 2 [
e ———————— I
e L L L T TS N T T LU ST L TS NI T
» 2. DICH VU 1 Co s0 dir 1iéu bai viet ¢ dang editor v6i nhitng chirc nang !
i ' ' nhu trong MS. Word dé dang format trang, chén hinh.. i |
| 2.1. Trang dich vu 1 ! ' Khong gidi han s trang con trong muc Dich vu nay. '
PP |

| t
| 2.2. Trang dich vu 2 [
e ————————— I
o L T TS N T T LU ST L TS U T
» 3. TIN TUC—SU KIEN 1 Co 56 dir liéu bai vict & dang editor véi nhitng chiic nang | '
i ] ! nhu trong MS. Word dé dang format trang, chén hinh.. i |
| 3.1. Muc 1 ! | Khong gi6i han s6 muc con trong phan nay. i |
L e |

| ]
| 3.2. Muc 2 !
SR e i
P T L T T T T N T T T
$ 4. SAN PHAM 1 Co s0 dir 1iéu SP: hinh nho, hinh to, thong tin chi tiét vé : !
' SP. Khéng gidi han s6 lugng muc SP, SP. i I

| 4.1. Loai san pham 1 . Cap nhét, chinh sira thong tin dé dang. il

|—> Liét ké cac hinh SP nhé, click vao ra chi tiét SP

|
|
L 3| 4.2. Loai san pham 2 I
|
|

|—> Liét ké cac hinh SP nho, click vao ra chi tiét SP

P e e

» DAT HANG (tuy chon) ! 1 G16 mua hang (shopping cart) cho phép chon mua cung luc ! '

i : i nhidu mon hang. Thong tin giri vé DN va KH qua email. !

] L e _ Y

| . , A T TTTTTT o mmmmTemmmm o mmees C o . . K

;| QUAN LY THONG TIN 1 Quan ly thong tin khach hang, xuat email d¢ gui ban tin o

'i' KHACH HANG (tuy chon) i dinh ky hodc khi c6 khuyén mai, hang méi... il

o - — — — — —— e e aead]]

bttt ep bt ap bbb up b up byt ep b ep s bup by bup s by bt upb by bupb iy blupt iyt 5

»| QUAN LY BANNER i

o T T T T T T T T D |

LT T T T T T T T T T T T T T T T T T T T T T T 5

»( Lién hé, Sitemap, Counter, Web Link |

L - - - - - - - - - - - - - - - - - - - — — - ————. |
o T T T T T T T T T T T T T —
i |[ADMIN TOOL » Ding nhap (PW) : Quan 1y ndi dung website ——
L e e e e 1 |
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- Nhirng Iru ¥ khi chon nha cung cip dich vu tén mién, thiét ké website va duy tri
website
Mubn xay dung website cho minh, doanh nghiép phai tim nha cung cap dich vu thiét
ké web va luu trit web (hosting). Doanh nghiép phai chon mdt nha cung cap dich vu
tir nhiéu nha cung cip dich vu. Lam thé nao dé chon ma khong “héi tiéc”? Céc luu y
sau s& gitp doanh nghiép chon dugc nha cung cap dich vu tt:
e Tranh chon dich vu hru trit mién phi: hosting mién phi khong cho DN chirc
nang host véi tén mién (domain) riéng, do d6, website cia DN c6 tén 1a
www.tenbanchon.xyz.com (xyz 13 tén nha cung cap free hosting chon), do do,

nhin vao dja chi website 1a ngudi xem biét ngay website cuia DN dit trén host
mién phi, din dén viéc 1am giam 4n twong chuyén nghiép ciia website.

e Tranh chon host qua ré: “tién ndo ctia ndy”, host qua ré (vai dollar M§y/thang)
thi chat luong host thap (dich vu hd trg, chirc nang, bao mat v.v...) Doanh nghiép
nén chap nhan chi nhiéu hon mét it cho host dé do6i liy su yén tim trong bao mat,
dich vu hd trg, va quan trong 1a website “chay” 6n dinh v.v...

e Nén tach riéng viéc mua tén mién va viéc host: vi co nhiéu truong hop nha
cung cap dich vu khong chiu giao quyén quan 1y tén mién cho DN khi DN khong
hai 1ong voi dich vu duy tri website va mudn chuyén sang host noi khac.

Khi mua host tir nha cung cap dich vu, doanh nghiép can hoi r&: Dung lugng host

bao nhiéu MB, cho phép maximum bao nhiéu MB dung lugng upload/download

(transfer) mdi thang, c6 kha ning m& rong khong? Trong truomg hop website bi

hacker “danh sap” thi kha ning ciru vin va phuc hdi website nhu thé nao?

- Minh hga cach quén ly ngi dung website
Tham khdo huéng dan cua gidng vién trén 16p.

7. Nhirng diéu thiét yéu dé c6 mot website mang lai hiéu qua cao
- Giao dién: su hai hoa, déng nhét vé font, mau, hinh anh
- Noi dung: cap nhat, hitru ich, thu vi cho ngudi xem, dap ing nhu ciu nguoi xem
- Tinh ning, tién ich dap ung nhu ciu nguoi xem, gitp ngudi xem co thé lam dugc
nhiéu viéc mot cach don gian nhit, dé dang nht.
- Su tham gia, dong gop ctia ngudi xem vao website 13 rit quan trong.
- Marketing website: khong thé thiéu néu ban mudn website thanh cong

- Hbtro nguoi xem: nhanh nhét c6 thé, tham chi 1a truc tuyén, tire thoi.
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8. K¥ niing marketing trwc tuyén hiéu qua véi chi phi it nhat

Théng s6 Alexa

Alexa do Amazon tao ra. Thong s xép hang Alexa cho biét mot cach twong ddi mirc
d6 phd bién cua website. Xép hang Alexa cang nho thi website cang phd bién. Ban
c6 thé download Alexa Toolbar vé dé cai dat trén may tinh ctia ban (download tai
www.alexa.com).

Ngoai ra Alexa con cung cip cho webmaster nhiéu cong cu thi vi khac.

Tham khao bai gidang minh hoa trén 16p.

Quang cio tra tién cho Google

Néu ban muén duge liét ké website ctia ban trén Top 10, Top 20 céc két qua tim
kiém cua Google vo1 mot tir khoa nao dd, ma ban khong thé thuc hién hodc khong
thé cho doi cho website cua ban tu dong dugc “lot” vao thr hang cao nhu thé cua
Google, thi ban co thé tra tién dé dugc liét ké & cot bén phai, hodc & nhiing hang dau
(muc Nha tai trg - Sponsors).

Web Hinh &nh HMNhdm Blogs The Muc Gmail thém v £
Go Ugle thiét k& website Tim s g cae

Tim kigm trén: @ web O nhing trang viét bing tidng Viet O nhikng trang tir Vit Nam
Web Két qua 1 - 10 trong khoang 5.180.000 cho thiét ké website. (0,
Kiém Tién tir Trang Web Lién két dwoc Tai Tre Lign két dwoc Tai Tre
www_google . com/adsense Sau khi thiét ké xong, ban s& cho ltu hanh web n_trén? Thir AdSense! - il s ;

,J J, . T Van Thiét ké Website
Thiet Ké Website o Giai phap Website chuyén nghigp
www ticgoft. com  Dich Vu Quang B4 Web Higu Qua Thiét Ké Website Chuyén nghép Tron gai - Higu qua - Canh tranh

X . www_khoathien.com
Ban cdn quang ba website ) ) . -
www thaian.comyn  Thiét ke, quan Iy, tdi wvu website Nang cap website theo yéu caul ‘.-"erISQ-jm PC _Top 03
Khuyen mai che mia tuu trwéng
Thiet ke web _ thiet ke website thiét ké web . thiét ké website B VAL Intel Core 2 Quard Gid 4295
Dich wu thiet ke website chuyen nghiep hang dau Vietnam. chuyen cung cap cac giai phap thist wnarwy. khaitri.corm.vn
ke. lap trinh website tinh va dong. cung cap ten mien va cho ... VietEasy com.vn
www.thietkeweb.vn/ - 47k - B4 lwu trong bé nhé cache - Cac trang tweng tuw Vielcasy.comyvn
: ' Thiét ké web. Mua ban - Rao vat
Thiet Ke Web Bdc Bdo, Thiet Ke Web Cao Cap. Thiet Ke Loga, Thiet ... Chi phi thap. chat reng cao
Chuyén Thiét ké Website, Céng Ty Thiét ké trang Web, Cty Thiét ké Web. Thiét Ké Logo wwwtrungloi.com
Thiet ke Brochure, Thigt Ké Mamecard, Thigt ke Web ddng, Thigt ke Web ...
www.emsvn.com/ - 52k - B4 lwu trong bé nhé cache - Céc trang twong tw

Chu thich hinh: Quang céo co tra tién vdi Google (cot bén phai, hang dau véi mau
nén mau hong)

Co ché tra tién cling rat tién loi, cho phép ban dau gia vi tri hién thi, va cho phép ban

gi61 han ngan sach chi ti€éu hang thang.

Chi tiét s& duoc giai thich cu thé trong 16p hoc.
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- Dang ky website vdi cac danh ba website
Ban hiy ding ky website clia ban véi cdc website danh ba khac. Noi tiéng nhat 1a

www.dmoz.org. Ngoai ra con rat nhiéu website danh ba khac cua Viét Nam va quéc

té. Ban c6 thé vao Google.com dé tim kiém cac website danh ba nay.

Diing ky website véi cac bd tim kiém
Ban khong can phai ding ky website cta e
ban voi hang nghin bo tim kiém. Chi can  fo e ey =
dang ky vo1 Google.com  (tai _—
www.google.com/addurl.html) va véi

o Daanh saditn e Tham Ahds
o G ded v
¢ n Totw bhitn

o Giim
o Nhan bie

o Mss si
Nzhé thait

Yahoo.com. Yahoo thong thuong s€ thu  :iE% h ko
phi, nhung ban dung lo, click vao link

ndy s& ra form ding ky mién phi: | —
https://login.yahoo.com/config/login?.SrC=sr  « msevsicmwne s s s s s s s it g
ch&.done=http://submit.search.yahoo.com/fr e

ee/request
Viéc dang ky nay ban chi can thuc hién 1

lan khi website vira khai truong. Sau d6

khong can dang ky lai.

- Quang cdo bing Banner
Viéc quang cdo bang banner trén cac website ndi tiéng thuong 1 kha tén kém. Xem
mot vi du dién hinh quang cdo banner trén Tudi Tré Online tai:

http://quangcao.tuoitre.com.vn/ndquangcao/banggia/new/banggiatto.htm

Diéu quan trong khi quyét dinh dit banner 1a:
= Pbi tuong nguodi xem cua website ban dinh ddt banner c6 phai la ddi tuong
ngudi xem ban dang mudn thu hit vao website ctia ban khong?
=  Chuyén myc nao ban s¢€ dat banner?
= Thiét ké banner thé nao dé thu hit ngudi xem click vao gitra muén van banner
khac?
- Email marketing
Email marketing: nén hay khong nén?
Dé email marketing hi¢u qua, ban can lam gi?
Nhiing chi tiét nay s& dugc dé cap trong bai giang. Ban hay chu y vao bai giang nhé!
- Dang rao vat
Dang rao vat cling 12 mot cach marketing kha hi¢u qua, va hiéu qua tirc thoi. Ban co

thé ddng rao vit thuong xuyén trén khoang 10 website rao vit nhiéu ngudi xem nhat.
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C6 thé dang mdi tudn 2-3 1an/website. Cac nay hién nay kha hiéu qua néu ddi tugng
ban mudn nham dén 13 trong nudc (di nhién 13 nhitng nguoi hay truy cap Internet)
Ping ¢ dau? Do ban quyét dinh. Pé tim ngudn cac website rao vit, hiy ding Google
va Alexa Toolbar dé xac dinh mot cach twong dbi muc do phd bién (nhicu nguoi truy
cap) cua tung website.

Tham gia vio cic cong dong, dién dan

Tham gia vao dién dan nao? Do ban quyét dinh. Dé tim ngudn cac website dién dan,
hay dung Google va Alexa Toolbar dé xac dinh mot cach twong d6i mirc do phd bién
(nhiéu nguoi truy cap) cia timg website.

Trao d6i lién két, trao d6i banner

Viéc trao d6i nay thuong 1a mién phi giita cac website c6 muc do ndi tiéng kha

ngang bang nhau.

9. Chién lwgc marketing lan truyén véi chi phi cwe nhé

Freebies: ebooks, download mién phi, e-card

Marketing lan truyén (virus marketing) 13 phuong phap phét tin nhiing vat pham
mién phi nhu thiép dién tir, sach dién tir... dé nguoi xem sir dung mién phi, va quan
trong nhét 14 gii cho ban bé... Va di nhién trén cac vat pham mién phi do ta co
nhing thong diép quang cao vé minh.

Bai viét ding trén cac website tin tirc

O cac website quéc té, viéc mot webmaster viét bai va dang bai trén cac website kién
thtre khéc 1a viéc rat phé bién. Nguodi doc khi doc cac bai nay, va sé doc phﬁn ky tén,
trong phan ky tén nay di nhién tac gia ludn dé thong tin vé dia chi website ctia minh.
Vi du: http://www.powerhomebiz.com/vol34/fatal2.htm

10. Marketing trwe tuyén danh cho doanh nghiép B2B thi trwong xuit khiu

Cac website san giao dich
Mo hinh san giao dich 1a mé hinh B2B, giéng nhu chg dau méi noi tap trung ngudi
mua va ngudi ban déu 1a doanh nghiép (khong phai nguoi tiéu dung).

= Mot s6 website san giao dich c6 tiéng & quoc té: www.alibaba.com,

www.ec21.com, va cac san liét ké trong link sau http://dmoz.org/Business/E-
Commerce/Marketplaces/

= Mot sb san cua Viét Nam: www.vnemart.com.vn, WWW.ecvn.gov.vn,
www.gophatdat.com...
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- Tham gia cac san giao dich

Viéc tham gia cac san giao
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- Tuw gi¢i thiéu minh
Tham khao cach cac doanh nghi€p khac gioi thi¢u vé ho, tir d6 rat ra mot sb diéu
mau chét sau:
= Thong tin gi6i thiéu thuyét phuc

= Hinh anh san pham rd nét, thu hit, bat mat, thong tin san pham 13 rang
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Tim kiém trén cac website danh ba doanh nghiép

Ban tim trén Google véi tir khda “business directory” s€ cho ra két qua rat nhi¢u

danh ba doanh nghiép.

Tham khao huéng din tim kiém thong tin voi Business.com trén 16p.

Giri email marketing

Ngodi ra, ban con c6 thé mua lai cac danh sach cac doanh nghiép nhap khau dé tu
giri email dén giéi thiéu vé minh, vé website cia minh, va vé hang héa cta minh.

Véi cach ndy, ban nén chiu kho giri timg email dén timg noi, cham chit email cho
chuyén nghiép, an tuong, va di nhién ban can c6 mot website chuyén nghiép, an

--- Trang 36 ---

VITANCO - Pdo tao Thwong mai dién tiv - Thiét ké Website - Quing cdo true tuyén
www.vitanco.com; support@vitanco.com




Gido trinh Thwong mai dién ti danh cho Doanh nghiép — Thac sy Duwong Té Dung

tugng dé moi khach hang tiém niang vao xem dé thdy ban chuyén nghiép nhu thé
nao. Cac danh sach email/contact nay dugc ban trén mang véi gia kha cao.
Vi du: http://www.importexporthelp.com/dirimp.htm.

11. K¥ ning tdi wu hoa website dé xép hang Top 10 trén Google
http://www.google.com/support/webmasters/
Hwéng din danh cho webmaster:

Nhimng huéng dan nay s& giap Google tim thay, ghi nhan, va xép hang website ciia ban.
Tham chi néu ban khéng 4p dung nhitng hudng dan nay, thi ban ciing nén quan tim dén
phan “Quality Guidelines” — phan huéng dan gitip ban tranh duoc viée bi Google “tay
chay”. Néu di bi “tay chay”, website ctia ban s& khong bao gid duoc liét ké trong cac két
qua tim kiém cta Google hay cac website cong tac véi Google.

Khi website ciia ban di sin sang:

« Lam cho nhiing website khac link dén website ciia ban.

o Dang ky vdi Google tai link http://www.google.com/addurl.html.

« Dang ky website vdi cac danh ba website chung va danh ba nganh.

Huwdéng din vé thiét ké va ndi dung:

o Nén dung text link thay vi image link.

e Nén c6 trang sitemap.

« Tao ra mdt website giau thong tin, va cac thong tin nay lién quan mat thiét véi chu
dé, tir khoa ctia website.

o Cb nghi xem nguoi xem sé& dung tir khoa gi dé tim ra website ctia ban, sau d6 dam
béo rang cac trang web cta ban c6 nhiéu tir khoa nay.

o Nén dung text link thay vi hinh anh. Google khong hiéu chif trén hinh anh.

« Pam bao rang trén Title va Alt Tag luén c6 nhitng tir khoa ban mudn nham dén.

o Kiém tra va sira chita cac link khong hoat dong.

Dac biét chu y:

« Duing ding “muu meo” dé danh lira Google.

« Dung tham gia vao cac chién dich lién két dé ting PageRank.

« Dung dung chuong trinh ty dong dé dang ky trang, lam ting ranking.

Tham khao huéng dan, minh hoa cu thé cach toi uu hoa website voi Google ap dung cho

www.vitanco.com véi tir khoa “thuong mai dién tir” trong bai giang trén 16p.
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12. Thanh to4n truc tuyén
- Nguyén Iy xir Iy thanh ton tric tuyén

Trong thanh toan B2C qua mang, dai da s6 ngudi mua dung thé tin dung dé thanh
toan. Thé tin dung l1a loai thé Visa, MasterCard... co tinh quéc té, chu thé ¢ thé dung
duogc trén toan cau. Tén goi 1a tin dung vi chi thé dung trudc tién cla ngan hang dé
chi tra, dén cudi thang chu thé méi phai thanh toan lai cho ngan hang.

O Viét Nam, ca nhan hay t6 chiic ¢6 thé ding ky lam thé tin dung v&i cdc ngan hang
nhu ACB, Vietcombank... Trén thé c6 cac thong s6 sau: hinh chu s& hiru thé, ho va
tén chu s& hitu the, sb the (Visa Electron va MasterCard déu co 16 chit sé), thoi han
cua thé, mat sau thé c6 dong sb an toan (security code) ti thiéu 1a ba chit s, va mot
s6 thong sb khac cing voi cac chip dién tir hodc vach tir (magnetic stripe). Chu thé
cling dugc cung cap PIN Code (Personal Information Number — M3 sb ca nhan) dé
khi rat tién tir may, chu thé phai nhap dung PIN Code nay thi may méi xtr Iy yéu cau
rit tién.

Trong thanh toan truc tuyén, chi s hitu thé khong can quét thé ciing nhu khong can
cung cip thong tin vé PIN Code. Vay 1am sao dé dam bao an toan cho chu thé khong
bi nguoi khac str dung trai phép thé ciia minh? Mot thong s khac co thé duoc sir
dung bo sung: thong tin vé dja chi nhan hoa don thanh toan viée st dung thé do ngan
hang giri cho chu thé. Nhitng thong tin vé thé tin dung ngudi mua phai khai bao khi

thuc hién viéc mua qua mang gom:

-S4 thé (16 chir sé duoc in trén mat trude thé)

- Ho tén chu s& hiru in trén thé

- Thoi han hét han cua theé, cling in trén mat trudc thé

- M4 s0 an toan (security code) 14 ba chir sd cudi cling in trén mat sau cua thé.
Thong sb nay khong bat budc phai cung cap, tily website ¢6 yéu cau hay khong.

- bia chi nhan hoa don thanh toan viéc st dung thé do ngan hang gtri cho chu thé.
Thong s nay ciing khong bat budc phai cung cap, tiiy website c6 yéu cau hay

khong.
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Hién giao thuc thanh toan qua mang dugc st dung la SET (Secure Electronic
Transaction — Giao dich dién tir an toan) do Visa va Master Card phat trién nam 1996.
Hinh sau minh hoa céach thirc xr 1y thanh toan qua mang.

Issuer Acquirer

3. Authorisation
Request

| Payment Gateway

4. Authorisation
Response

2. Authorisation

Reguest

5. Authorisation
Response

Cardholder
Wallet

6. Receipt

== @ | Merchant
1. Purchase Request o Server

Mutual Authentication

Cardholder Merchant

Nguon: Richard Jewson. E-Payments: Credit Cards on the Internet.

Giai thich quy trinh:

1. Nguoi mua dat 1énh mua trén website cua nguoi ban sau khi da chon hang hoa. Sau
do6 nguo1 mua khai bao thong tin thé tin dung cua minh.

2. Thong tin thé tin dung cua ngudi mua dugc chuyén thang dén ngan hang cta nguoi
ban (trong truong hop nguoi ban c6 Merchant Account — xem gidi thich bén dudi)
hoic chuyén thing dén nha cung cip dich vu xir 1y thanh toan qua mang (goi 12 Third
Party — Bén thir ba, xem giai thich bén dudi) ma nguoi ban da chon. Thong tin thé tin
dung khong duogc luu trén server ciia nguoi ban, do do, han ché kha nang bi hacker
danh cap thong tin.

3. Ngan hang ctia nguoi ban hoic Bén thi ba nay s& kiém tra tinh hop 18 cua thé véi
ngan hang noi phat hanh thé, thong qua giao thirc SET. Viéc kiém tra nay duoc thuc
hién tu dong rat nhanh, trong vong vai giay.

4. Ngan hang phat hanh thé s& phan hoi (duoc ma hoa theo quy dinh) cho ngan hang
clia ngudi ban hodc bén th ba vé tinh hop 18 cua thé.

5. Sau do thong tin nay duoc giai ma va gui vé cho ngudi ban.
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6. Ngudi ban dya trén thong tin phan hoi nay quyét dinh ban hay khong ban. Néu ban
thi s& giri email xac nhan cling nhu hoa don va cac vin ban can thiét khac cho nguoi
mua, dong thdi xtr 1y don hang. Néu khong ban thi giao dich coi nhu két thic, nguoi

ban cling gui thong diép cho ngud1 mua, néu rd 1y do khong ban.

Sw khac biét giira nguwoi ban ¢c6 Merchant Account va khong cé:

- Ngudi ban c6 Merchant Account: viéc xin duoc Merchant Account khong phai dé
dang, doi hoi nguoi ban phai da phan phai 1a & My, phai c6 ky qui cho ngan hang,
phai c6 bang ching dam bao uy tin kinh doanh trén mang... vi trudng hop nay ho
duogc truy cap truc tiép vao co sé dir liéu cua cac ngan hang dé kiém tra tinh hop 16
cua thé.

- Nguoi ban khong c¢6 Merchant Account: khong phai ngudi ban nao ciing c6 thé xin
dugc Merchant Account, nhung nhu cdu ban hang qua mang thi rat cao, tir d6 c6
nhiéu cong ty xin Merchant Account dé cung cap dich vu xir 1y thanh toan qua mang
cho cac doanh nghiép khéac. Nhitng cong ty nay dugc goi 1a Third Party (Bén thir ba)
hodc Online Payment Processor (Nha xtr 1y thanh toan qua mang).

- Thanh ton truc tuyén: B2C <> B2B, trong nuéc <> quoc té

= Thanh toan truc tuyén bang thé tin dung chi ap dung cho B2C, va hién chi pho
bién khi ta ban ra thi truong quc té.

» Thanh toan truc tuyén B2C thi truong Viét Nam hién chua kha thi vi ) luong
ngudi co the tin dung trong Viét Nam con chua nhiéu. Song, viéc ndy s& sém tro
nén pho bién.

= Trong B2B, ngudi ta khong ap dung thanh toan bang thé tin dung vi gia tri giao
dich 16n. Néu ban xuét khau thi s& 4p dung phuong thic thanh toan thong thudng
ctia xuét khau (L/C).

- Cac phuong thirc thanh tosn triee tuyén khac
= e-Check.
= Paypal
= Tién dién tir (e-cash)
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- Ap dung thanh toan truc tuyén cho ngudi ban tai Viét Nam va rii ro trong
thanh toan truc tuyén cho nguwdi ban

Phan nay danh cho DN mudn ban hang qua mang va ap dung thanh toan qua mang

danh cho B2C, gom cac hudng dan DN phai lam va nhimng lyu y danh cho DN.

Céc budc phai lam:

- M6 mot thé tin dung dé mua qua mang dich vu xtr 1y thanh toan qua mang. Hodc
nhd cong ty cung cap dich vu TMDT thyc hién gitip.

- MO0 mdt tai khoan thanh toan bang tién dollar My & ngan hang, tai khoan nay 13
noi nha cung cap dich vu xir Iy thanh todn qua mang s& gui tién vé cho doanh
nghiép theo dinh ky.

- Chon mot nha cung cép dich vu xur ly thanh todn qua mang sau khi nghién ctru
dich vu ctia mot sd nha cung cp vi mdi nha cung cap c6 mot sé diéu khoan quy
dinh, mirc phi... khic nhau. Bén dudi 1a mot s6 nha cung cép dich vu va dia chi
website danh cho ddc gia quan tdm chi tiét phan nay:
= Paypal (www.paypal.com)
= 2checkout (www.2checkout.com)

» [nternetSecure (www.internetsecure.com)
=  Worldpay (www.worldpay.com)

= Clickbank (www.clickbank.com)

= Sharelt (www.shareit.com)

= Digibuy (www.digibuy.com)

Cach tinh phi dich vu cta cac nha cung cap dich vu xir Iy thanh todn qua mang

thong thuong nhu sau:

- Chi phi khoi tao dich vu: tr vai chuc dollar My dén vai tram dollar My, tra
mot 1an duy nhat.

- Chi phi cho mdi giao dich = chi phi ¢b dinh + % gi4 tri giao dich

Vi du: 2checkout c6 mtrc phi khéi tao 1a 49 dollar M§ va mirc phi cho mdi giao

dich 1a $0.45 + 5.5% gia tri giao dich.

Nhirng diéu hru y:

- Rui ro khi gép gian 1an trong thanh todn qua mang: ngudi ban s€ chiu moi
thiét hai, vira khong nhan duoc tién, vira bi mat $10 - $30 cho mdi giao dich
gian lan.

- Nha cung cip dich vu thanh toan qua mang guri tién cho ngudi ban theo dinh
ky hang thang (c6 thé hang tudn néu tong gia tri giao dich 16n), tuy nhién,
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tong gia tri giao dich trong thang phai 16n hon mdt mic quy dinh (nhu
2checkout quy dinh mirc $600) thi ho méi g, néu thép hon, ho s& dé cong
don vao thang sau. Mdi lan gii nhu thé c6 thé phat sinh chi phi, tuy khong
nhiéu.

- Nguoi ban da chap nhan thanh toan qua mang thi can phai hoc hoi nhiing k¥

nang, kinh nghiém can thiét dé phong chong gian 1an trong thanh toan.

- Thanh toan trwc tuyén cho ngwdi mua tai Viét Nam va rii ro trong thanh toan
tre tuyén cho ngudi mua

Néu ban mudn mua qua mang, trudc hét phai co6 thé tin dung. Viéc c6 mdt the tin

dung hién nay d hét strc dé dang va nhanh chong cho moi ddi twong. Vé chi tiét xin

lién h¢ ACB hay Vietcombank.

Sau khi c6 thé tin dung, ban da co thé bit dau mua hang, dich vu qua mang. Tuy

nhién, moi nguoi ai cling c6 mdi lo ngai bi danh cap thong so thé tin dung, tir d6 co

nguy co bi mat tién, bi phién toai khi di kién cdo véi ngan hang v.v... Nhiing cich
thirc sau s€ gitup ban ty bdo v¢ cho “tii tién” cua minh:

- Khi chuan bi mua phai xem k¥ website ban c¢6 ndi tiéng khong? Vi du Amazon 1a
mot website rat ndi tiéng, thi ta c6 thé hoan toan tin tudng.

- Néu website ban khong phai 1a website noi tiéng thi ta nén doc k¥ thong tin trén
website dé tim mot dia chi vat 1y (physical address) nhu van phong dit ¢ dau, sb
phone, sb fax... Poc cac diéu khoan mua ban dugc ding trén website ndy, da so 13
tiéng Anh va it ai doc, song, ta nén chu ¥ doc cac diéu khoan chinh nhu chinh
sach tra lai tién, tra lai hang...

- Néu website ban khong nbi tiéng, tim doc thong tin ciing khong cam thiy rd
rang... nhung quy vi can mua, thi hiy xem chi s6 Alexa ctia website nay, néu thap
hon 200.000 thi c6 vé yén tam, vi con sb nay thé hién muac d6 ndi tiéng cua
website. Website cang nhiéu ngudi xem thi cang it c6 nguy co gian lan, lira dao.

- Ngoai ra, khi quy vi quyét dinh mua & mot website khong ndi tiéng, va 1a 1an mua
dau tién, khi chuyén sang trang form yéu cau cung cap thong s thé tin dung, hay
nhin 1én thanh dia chi web cua Internet Browser, néu lac bay gio dong link da
chuyén sang mot domain khac, ma domain ndy 1a ciia mét trong nhirng nha cung
cap dich vu xir 1y thé tin dung noi tiéng trén mang (nhu 2checkout.com,

worldpay.com, clickbank.com...) thi quy vi c6 thé yén tim mua.
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File Edit View Favorites Tools Help

’a Domain Name Registration - Microsoft Internet Explorer 5 6|| XI

~<‘=Back/vl§@ m GilFavortes (@iMeda 4| B\ S ¢ 8 @
Addra{ I@ http:Ilurder.ective-dnmain.cumlreg)terldomreg_two.php j ’Links 22

DAlexals Search |+] [Rinfos] 20417 Active Verture » Go Daddy Software | )] {2441 |[amazoncom|
=

5 Simple Steps to Register Your Domain Name >>

Step 1 EZa Step 3 Step 4 Step 5

Step 2> Search Results ltems: O | Total: $0.00 | View shopping cart

The following d inis) are

Please select the domains you wish to purchase and add them to your shopping basket:

W vidumuatenmien.com

SelectUnselect all Add to Shopping Cart

Click here to return to Step 1 so that you can search for more domains.

-
4« | B
2 Welcome to WorldPay - Microsoft Internet Explorer N & X]

File Edit View Favorites Tools Help ‘

<= Back h GiFavorites @mvedia <4 | BN S ER NS

Address @ https:,fj‘selectl.wovldpay.com!v@!transaction 3 ‘ Links >
@Alexa‘ M ”QSEaVCh H Securedntranet site, or offline. Alexa info not available. |mm|
WorldPay -

Secure Payment Page

This payment page has been created by WorldPay for Active-Domain Co. Please review your
purchase details, then click on a card or payment logo to proceed to the next page.

Active-Domain Co.
Description Domain Registration Order 1N33298

Amount US$9.95

Select your payment method (%]
Mastercard Visa Visa Delta Visa Purchasing Amex
Cancel [Z]

payments powered by WorldPay is part of the Royal Bank of Scotland Group.
WorldPay D For help with your payment visit the: WorldPay Help.

=

Hinh trén: chuan bi cung cap thong tin thé tin dung, dia chi trang web con & website clia
nguoi ban 1a www.active-domain.com.

Hinh dudi: khi bat dau hién ra form yéu cau nhap thong tin vé thé tin dung, dia chi trang
web di khong con & website ctia nguoi ban 1a www.active-domain.com ma di chuyén sang

website ciia nha cung cdp dich vu xa 1y thanh toan qua mang ndi tiéng la

www.worldpay.com.
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- Khong nén ding may tinh ding chung dé mua hang, cung cap thong tin thé tin

dung ctia minh dé tranh truong hop bi theo ddi nhiing phim di g&. Tt nhét chi
nén mua tr may tinh c4 nhan cua minh.

Pumng d& dang cung cap thong tin thé tin dung cho nhiing website mang noi dung
xau (khiéu dam, do6i truy) hay website lira ddo voi nhitng noi dung khong hop
logic (tring thuong dic biét, chia tién hudng gia tai...)

Cubi cung, mdi thang phai kiém tra k§ hoa don cta ngan hang giri dén dé xem c6
khoan chi niao ma khong phai do minh quyét dinh chi khong? Néu c¢6 thi béo véi
ngan hang ngay dé con kip thoi ctru van tinh hudng, vi luc d6 1a da c6 ké da dung

thé tin dung cta ban dé xai “chua”.

13. An toan mang trong Thwong mai dién tir va Kinh doanh truc tuyén, phong ngira va

khac phuc su co

Cac loai rui ro trong an toan mang
Ngay nay ngudi sit dung Internet phai d6i mit véi rat nhiéu rai ro nhu: virus, lira
dao, b1 theo doi (gian di¢p — spyware), bi danh cép dir li¢u, b1 danh pha website (néu

1a chu so hitu website) v.v.... Bén dudi liét ké nhitng nguy co dién hinh:

Spam (thu rac): nguoi nhan mdi ngay c6 thé nhan vai, vai chuc, dén vai tram thu
rac, gy mat thoi gian, mat tai nguyén (dung luong chia, thoi gian tai vé...)

Virus may tinh xuét hién lan dau tién vao nim 1983. Virus 1a mot chuong trinh
may tinh c6 kha ndng ty nhan ban va lan téa. Mtrc d§ nghiém trong cua virus dao
dong khac nhau tiy vao chil y ciia ngudi viét ra virus, it nhat virus cling chiém tai
nguyén trong may tinh va lam téc do xir Iy ciia may tinh cham di, nghiém trong
hon, virus c6 thé xéa file, format lai 6 ciing hodc gay nhimg hu hong khac.

Ngay xua virus chil yéu lan téa qua viéc sitr dung chung file, dia mém... nhung
ngay nay trén moi trudong Internet, virus ¢d co hdi lan téa rdng hon, nhanh hon.
Virus da phan dugc glri qua email, an dudi cac file giri kém (attachment) va lay
nhiém trong mang ndi b cac doanh nghiép, lam doanh nghiép phai ton kém thoi
gian, chi phi, hi€u qua, mat dit liéu... Cho dén nay hang chuc nghin loai virus da
duoc nhan dang va udce tinh mdi thang c6 khoang 400 loai virus méi dugce tao ra.
SAu may tinh (worms): sdu may tinh khac voi virus & chd sdu may tinh khong
tham nhap vao file ma tham nhap vao hé théng. Vi du: sdu mang (network worm)
ty nhan ban trong toan hé thong mang. Sau Internet ty nhan ban va ty giri chung
qua hé théng Internet thong qua nhirg may tinh bao mat kém. Sau email ty gt
nhirg ban nhan ban ctia chung qua hé thong email.
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- Trojan (dat tén theo truyén thuyét con ngya Trojan ciia thanh Troy): 1a mot loai

chuong trinh nguy hiém (malware) dugc dung dé tham nhap vao may tinh ma
ngudi sir dung mdy tinh khong hay biét. Trojan c6 thé cai dit chuong trinh theo
ddi ban phim (keystroke logger) dé luu lai hét nhitng phim d3 duoc gd rdi sau do
giri “bao ca0” vé cho mét dia chi email duge quy dinh trude (thuong 1a dia chi
email cua chii nhan cia Trojan). Nhu vay, nguoi st dung may tinh bi nhiém
Trojan c6 thé bi ddnh cap mat khau, tén tai khoan, s6 thé tin dung va nhiing thong
tin quan trong khac.
Phuong phép thong dung dugc ding dé cai Trojan 1 giri nhitng email ngau nhién
v6i nodi dung khuyén cdo ngudi str dung nén click vao mot duong link cung cip
trong email dé dén mot website nao d6. Va néu nguoi nhin email tin 101 va click
thi may tinh cta ho s& tu dong bi cai Trojan. Khong giéng nhu virus, Trojan
khong tu nhan ban dugc.

- Lira dio qua mang (Phishing): xuat hién tr nam 1996, Phishing 14 dang ké lra
dao gia dang nhimg t6 chirc hop phip nhu ngan hang, dich vu thanh toan qua
mang... dé giri email hang loat yéu cau nguoi nhin cung cip thong tin c4 nhan va
thong tin tin dung. Néu ngudi nao ca tin va cung cap thong tin thi ké lra dao s&
dung thong tin d6 dé 14y tién tir tai khoan ctia “khd chu”.

- Mot dang Ira dao hay gip khac 1a nhitng email giri hang loat dén nguoi nhan,
tuyén b nguoi nhan di may man tring giai thudng rat 16n, va yéu cau nguoi
nhan giri mot sb tién nho (vai nghin dollar My) dé 1am tha tyc nhan giai thuong
(vai triéu dollar M¥). Pa c6 mot s6 bai bao & Viét Nam néu ra vai “nan nhan” &
Viét Nam.

Mot nguy co khac xuat hién nhiéu gan dy la nhiing ké lira dao tao ra nhiing
website ban hang, ban dich vu “y nhu that” trén mang va tdi vu hoa ching trén

ALY

Google dé “nan nhan” tu tim thay va mua hang/dich vu trén nhiing website nay.
Thuc té, khi nan nhan d4 chon hang/dich vu va cung cap day du thong tin thé tin
dung, nan nhan s€ khong nhan dugc hang/dich vu da mua ma bi danh cép toan bo

thong tin thé tin dung, dan dén bi mét tién trong tai khoan.

- Cach bao vé minh danh cho ca nhan
Phan nay néu mot sb cach thic danh cho c4 nhan ty bao vé minh khi ludt web, truy
cap Internet, thuc hién giao dich trén mang...
- Khi nhan spam, hiy delete hét chung di, dimng to mo click vao bt ky duong link
nao trong email cling dirng md& (click do1) 1én céc file gui kém trong email. Pung
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tra 10i nhiing email spam nay. Ngay ca chic ning “Tu chdéi nhan”
(Unsubscription) ciing da bi loi dung dé nguoi giri spam kiém tra tinh hién hiru
cta tai khoan email, néu ai d6 reply email spam thi ngudi d6 khong han s& duoc
“binh yén” khoéng nhan email spam tiép tuc. Nguoc lai, email reply nay 1a dau
hiéu cho biét tai khoan email nay hién dang c6 nguoi str dung va 1a hop 18 (valid),
tir d6, ké guri spam cang guri nhiéu spam hon.

- Cai nhiing chuong trinh chong virus méi nhat, cdp nhat chwong trinh thuong
xuyeén.

- B0 qua moi email yéu cau cung cép thong tin ca nhan. Hau hét tit ca d6 déu 1a tro
Itra ddo hodc c6 am muu gian di¢p (spyware) hay virus. Ngan hang hay dich vu
thanh toan qua mang khéng bao gid yéu ciu thong tin “nhay cam” qua mang
Internet nhu thé. Néu ¢ yéu cau thi d6 phai 1a form nhap thong tin tir website cta
chinh t6 chirc d6, véi giao thirc truyén an toan (https://)

- Néu c4 nhén c6 thé tin dung va c6 mua qua mang thi phai kiém tra k¥ timg khoan
chi tiéu mdi thang duoc liét ké trong hoa don ngan hang giri vé dé kip thoi phat
hién su ¢ néu co.

- Khi nhan duoc nhitng email tir nguoi la véi nhimg file giri kém thi phai rt can
than, t6t nhit dimg to mo md nhitng file giri kém d6 1én ma hay delete ludn
nhitng email do.

- Trong khi ludt web néu thay xuat hién nhimng thong bao dé nghi cai dat hay thong
béo nao khac thi nén doc k¥, khong dé dang chon “OK” hay “Yes”.

- Sau khi truy cédp vao tai khoan email hay tai khoan quan trong nao khac thi nh&
click Log-off dé thoat hoan toan ra khoi trang web, tranh nguoi khac dung may
tinh d6 trong vai pht sau co thé truy cap vao dugc.

- Néu phai dung may tinh ding chung thi khong nén dung chic ning “Nho

Password”.

- Cach bao v¢ minh danh cho doanh nghiép
Phan nay néu mot s hudng dan cho doanh nghiép Viét Nam tham gia TMDT ty bao
vé minh & mutc d6 co ban nhat:
- Hacking: doanh nghiép nén thuong xuyén kiém tra hoat dong ciia website cua
minh dé kip thoi phat hién sy ¢ (website khong hién 1én, g6 tén mién diing ma
khong thiy website cia minh hién 1én hogc hién 1én nhimng thong tin la...). Vi ba

loai rui ro thudong gap:
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o Bi tdn cong tir chdi phuc vu (DoS: Denial of Service): trudng hop nay néu
doanh nghiép thué dich vu host thi doanh nghiép yéu cau nha cung cip dich
vu host xtr 1y.

o Bi cudp tén mién: doanh nghiép c6 thé ty quan Iy password ctia tén mién hodc

giao cho nha cung cip dich vu quan 1y.

DN tr quan Iy tén mién Nha cung cap dich vu quan Iy tén mién

Thuan | DN chu dong quan 1y tén | DN khong ban tdm vé viéc bao mat

loi mién password cua tén mién

Van dé | DN chiu trach nhiém bao | DN c6 thé bi mat tén mién vi 101 so suat

mat password cua tén mi€n | hoac cd ¥ cua nha cung cap dich vu

o Bi xam nhap host hodc dit li¢u trai phép: néu doanh nghiép thué dich vu host
thi doanh nghiép yéu cau nha cung cap dich vu host xir Iy phai néu r& phuong
thire xur 1y, phuc hoi khi gip su ¢d nay. Cach thirc thong thuong 1a nha cung
cép dich vy phai dinh ky back-up (sao luu) céc file, dir li€u cua website, va
nha cung cap dich vu phai ¢ it nhét hai host cing luc dé néu host nay co su
c6 thi chuyén sang host kia.

- Tw bao vé password: néu doanh nghiép c6 nhing tai khoan quan trong trén
mang (tai khoan véi nha cung cip dich vu xtr 1y thanh toan qua mang, tai khoan
quan 1y tén mién, tai khoan quan 1y host...) thi cang it ngudi biét password cia
nhiing tai khoan ndy cang t6t. Khi nhan vién nam tai khoan nay nghi viéc thi nén
thay d6i password cua tai khoan.

- An toan mang ndi bd: néu doanh nghiép c6 mang ndi bd thi an toan trong mang
nd1 bd cling phai dugc luu y. Doanh nghi€p nén c6 quy dinh sit dung mang noi
bd, quy dinh an toan, phong chdng virus v.v... Vi néu mot may con trong mang
ndi bo bi nhiém virus thi toan bd mang s& bi anh hudéng, gy hau qua gian doan
hoat dong, mét dix liéu v.v...

- An toan dir liéu, théng tin: nhitng thong tin quan trong khong can chia sé cho
nhiéu nguoi thi khong nén luu trén mang ndi bg, hoac luu trong nhitng thu muc

coO password bao v¢, nén c6 ban back-up (sao luu) luu trén dia CD v.v...
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14. Héi — Pap, nghién ciru phan tich tinh hudng thuc té va giai phap
Bén dudi 1a 20 cau tric nghi¢ém danh cho ban:

1. Loai hinh TMDT ma ddi tac kinh doanh 1a gitta doanh nghiép va ngudi tiéu ding 1a

2. Spam la:

3. Trong céac cau bén dudi, cau nao sai?
a. TMDT gitp doanh nghiép giam chi phi va tang hi¢u qua trong quang cao
b. TMDT gitp doanh nghiép vuon ra thi truong thé gisi
c. TMDT hoan toan doc lap voi cac hoat dong thwong mai truyén thong
d. TMDT la mot khai niém con kha méi mé ¢ Viét Nam

4. www.amazon.com la mot website vé mé hinh:

5. Phét biéu sau dang hay sai? “TMPT gitp doanh nghiép ting loi thé canh tranh vi
doanh nghiép chi can xdy dung website cho minh 14 c6 thé c6 duoc khach hang tir
khap noi trén thé gisi”

a. Pung
b. Sai
6. Tai sao phai marketing trong TMDT?

7. Theo thong ké, c6 X% céc giao dich thanh toan qua thé tin dung 13 gian lan
a. X=3%
b. X=5%
c. X=7%
d. X=10%
8. Khi c6 gian lan trong thanh toan qua thé tin dung xay ra, d6i twong nio 1a nguoi phai
chiu moi phi ton?
a. Nguoi ban hang
b. Nguoi mua hang
c. Nha cung cap dich vu xir Iy thanh toan qua thé tin dung
d. Ngan hang
9. Lam thé nao dé han ché bi danh cép s6 thé tin dung khi mua hang trén mang?
a. Can than khi chon noi mua
b. Khong tra tién bang thé tin dung ma tra bang check
c. Khong mua hang tr cdc may tinh dung chung
d

. Tt ca déu ding
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10. Phat biéu sau day dung hay sai? “Can phai lam cho website cia doanh nghiép that
dep v6i nhiéu hinh anh bat mat. Thong tin dua 1én mdi trang phai that chi tiét. Do do,
mdi trang web c6 thé 1én dén vai trim KB.”

a. Pung
b. Sai
11.D¢é co thé thanh cong trong TMDT, diéu quan trong nhat 1a doanh nghiép phai tao
duoc:
a. Nét dac trung riéng
b. Mot website that dep
C. Ban hang that ré
d. Cung cap thong tin that nhiéu
12. Phat biéu sau ding hay sai? “Khi 4p dung TMPT, chiing ta nén lam theo nhiing gi
nguoi khac dang 1am boi vi chi c6 mot vai moé hinh TMDT ma théi.”
a. Pung
b. Sai
13.Déi véi thue trang Viét Nam, hién nay cac doanh nghiép nén:
a. Xay dung website cho minh
b. Chu trong quang ba thong tin qua mang
c. Két hop TMPBT véi cac hoat dong TM truyén thong
d. Tat ca déu dung
14. Hién nay ¢ Viét Nam, doanh nghiép trién khai TMDT, da s6 nhim muc dich
a. Kiém tién - s& co mot khoang thu va 10i rat 16n tt TMDT
b. Tao uy tin, gianh thé tién phong
c. Nguoi ta trién khai thi minh ciing trién khai cho c6 phong trao
d. Vikhong ton kém nhiéu dé trién khai TMDT
15. TMBT trong tiéng Anh 1a:
16. Phat biéu nao 12 sai trong cac phat biéu sau:
a. Chi phi trién khai TMBT rat ton kém
b. Chi phi trién khai TMBT khong cao nén canh tranh trong TMBT rat méanh liét
c. TMDT khong ton nhiéu chi phi dé dau tu nhung ton kém nd lyc trong viéc

dau tu vao con ngudi
d. Khong chi c¢6 cong ty 16n méi c6 kha ning trién khai TMDT
17.Hién nay, khau nao trong TMDT con dang bi xem nhe ¢ Vi¢t Nam thay vi phai tap
trung nd lyc 1am tot:
a. Xay dung web
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b. Marketing cho website cia minh
c. Ap dung thanh toan qua mang
d. Ty dong hda cac hoat dong kinh doanh trong doanh nghi¢p
18. Phat biéu sau dung hay sai? “Dbi voi doanh nghiép vira va nho, doanh nghiép nén
mua dich vy tron goi vé xay dung, trién khai, tu van, van hanh TMDT thay vi phai
dau tu cho nhan lyc dé tu doanh nghié¢p lam céc khau trén.”
a. Pung
b. Sai
19. Thuong mai dién tur la gi?

20. Mo hinh d4u gia truc tuyén chi duoc sir dung trong B2C ma khong duge dung trong
B2B, dung hay sai?
a. Pung
b. Sai

CHUC BAN GAT HAI NHIEU THANH CONG TU VIEC UNG DUNG THUONG MAI
DIEN TU VAO KINH DOANH!
TRAN TRONG,
CONG TY THUONG MAI PIEN TU Vi TAN (VITANCO)
WWW.VITANCO.COM
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