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. NHUNG KE HAY BAT NAT:
BON CON PO HAY NHUNG NGUO1 CO SUY NGHi?

Jon Sutton”

Ngudi dich: Heong Linh va Phuong Ly

Trong bai nay Jon Sutton mé tda cong viéc da dem lai cho éng gidi thu(mg Vi su
nghiép Tam Iy hoc ndm 1999, do ciing chinh la két quad nghién ciru Iugn dn tién sy cia

ong.

Thang 2 nam 1996, ¢0 gai 16 tudi
Katherine Morrison d3 ty két lidu doi
minh. Hai ban hgc cung trudmg, Shelley
McBratney va Lee Ann Murray, d4 bi dua
ra toa vi toi hanh hung. Trong con mét cia
rét nhidu ngudi, chiing bj buje i 1a da
bat nat Katherine khién c6 phai tu tir. Té
muly Record da g01 hai ¢6 gal nay la
'Nhimg ké déc ac dén tir dia nguc' va canh
sat trudng tai phién toa di cho ring ho 14
'nhitng ké dang khinh va hén nhat' va noi
rang 'ching da hanh déng mét céch c6 ac
y'. Ciing c6 nhimg quan diém cho ring
Shelley da ghen ty v&i ket qua hoc tip cia
Katherine va cam thiy x4u hd vi sy khong
tiwong ximg cia minh. Mg cha Shelley lai
¢6 cach nhin khdc: ba cam thdy rang vu
viée ric rbi dang tiéc nay chi don gian 1a
do sy bit hoa giita nhimg ngudi ban than
va ba cho ring "Shelley d4 bj gidi bao chi
dan 4p. Con bé ¢4 bj tod 4n bit nat. Noi
chung né bj tit c& moi ngudi bat nat va do
mdi thye sy chinh 1a sy bét nat.”

Nhitng quan diém xung d6t nhau vé
viéc giai thich su gdy hén khong phai 13

* Dr.Jon Sutton phu trach bién tap tap chi Nha tdm
B hoc, gidng vién danh dy Dal hoc Glasgow
Caledonian; bao vé luin an tién si tai Godsmiths
College, Pai hoc London.
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méi mé. Cong ching, gidi truyén thong va
thim chi 13 ca nhimg nha tam 1y hoc: tit
¢4 déu co xu hudng 1én 4n nhimg ngudi c6
hanh vi giy ra sy de doa 12 bét binh
thudng hay léch lac vé mat tim 1y va xa
hoi. Nhung hanh vi bit nat ngudi khac 1a
mot hanh vi thudc v& bénh ly, chi xudt
hién & thidu sb hay trén thuc té d6 1a mot
lya chon mang tinh chit ddng hoan toan
binh thudong tai nhimg thoi diém nhit dinh
vi ching c¢6 dem lai mdt ¥ nghia nao d6
trong nhimg hoan canh xa hdi nhit dinh?
Liéu tré em co bi coi l1a khéng trudng
thanh vé mit tdm 1y hay chiing duge cho
12 ¢6 du trinh d6 vé mat x4 hoi, hay thim
chi 12 sidu ding?

M3t hanh vi xi hdi chong lai xa h§i?

Cudc tim kiém cdu tra 14 cho vén dé
litu nhimg ké bét nat 1a nhitng ngudi mét
cin bing x4 hoi hay 13 nhimg ké gidi 16
kéo ngudi khac bit dAu tir ban chét cua sy
bat nat. D6 khong phai ban chét cia sy de
doa, vbn 12 mot hanh ddng phan img lai
mang tinh d6i diu nay lira va mét choi
mdt. Pidu ma tdi dang dé cap dén la hanh
vi bit nat ké khac, mot sy lam dung quyén
e mit cach c6 hé thong. Su lam dung
niy c6 thé xay ra & trong céc gia dinh,
trudmg hoc, noi lam viée & bit cir 46 tubi
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nio, nhung tdi mudn tip trung vio cic vy
bét nat xay ra trong 16p hoc va trén sin
choi khi ma ching dem lai nhitng anh
hwdng 1au dai va siu sic cho ¢a nan nhan
14n tha pham.

Hanh vi bit nat c6 thé duoc hiéu 13 bao
hrc xay ra trong mdt nhém ma trong nhém
d6 cac hoc sinh tac dong dén hanh vi cua
ngudi khac bing nhitng anh huéng qua lai
giita chung, va trong 46 ngudi ta thudng
nhin manh dn tinh cach tap thé va tdm
quan trong cia cic mdi quan hé xa héi.
No thuong ¢4 xu hudng xay ra trong
nhitng moi quan hé x3 héi: 85% nhimg vu
bit nat xay ra gilta nhitng ngudi ngang
hing nhau. M6t nira nhimg vu bit nat 13
gitta nir voi nit, mot phin ba 13 nam véi
nam va xay ra khi ho 1a ban be.

Trong hoan canh x& hdi nhu vay, hanh vi
bit nat thudng sir dung nhimg bién phap
gian tiép va mang tinh xa hoi. Nhimg ké bat
nat tach nhimg ngudi khac ra khéi nhom
hay tuyén truyén nhimg chuyén ng01 1 d6i
mach xdu xa, va véi su tién trién tur nhién
theo thdi gian din dén hanh vi bét nat thém
tinh vi va gidn tiép, cic bién phép c6 thé
thim chi bao gdm ca viéc tao ra nhimg lién
minh ngAm va sir dung biy.

Thiéu thich nghi xa h§i?

Vay c6 phai nhitmg dira tré bét nat 13
nhimg ngudi bi rudng bo va khong dugc
moi ngudi yéu qui, nhimg dra khong thich
nghi duge véi x3 hi thuong cé hanh vi
bao luc bdi vi chiing khéng biét cur xir nhur
thé nao cho phi hop? Chéc chin ngudi ta
cho ring chung 1 nhimg dita kém thong
minh, 'nhitng ké din d6n hanh ha nhing
dira tré hoc hanh chim chi'. M6i quan hé
tay d6i dugc miéu ta bing su mét can bing
quyén ning tim 1y va thé chit nay d3 dugc
phd bién théng qua hinh tuong Dennis K¢
de doa va Walter K& mém yéu trong
Beano, va tén cdn dd hay bét nat ngudi
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khéc Gripper va nan nhin béo phi, mit c4n
Roland trong x&-ri phim truyén hinh thiéu
nhi Grange Hill nhitng nim 1980.

Theo Randall, "nhimg ké bét nat ngudi
khéc hidu dting nhimg théng tin mang tinh
x4 hdi va duomg nhur khéng thé ¢6 nhimg
d4nh gia mang tinh thyc té vé y dinh ciia
nhimg ngudi khac”. Chung "khéng thé
hidu cam xic cta nhimg ngudi khac” va
"it nhén thirc duge thuc sy nhimg dira tré
khic nghi nhur thé nao vé ching.. mdt
triéu chimg cho thiy ching bi mu x3 hoi
(v0 tri v& mit x3 hdi)”. Nhimng quan diém
nay chii yéu xuét phat tr mo hinh suy
giam k§ ning x4 hdi trong hanh vi bt nat,
de doa, didu ndy coi su de doa 12 két qua
ctua nhitng khuynh huéng & mét hay mot
vai diém trong mét qua trinh tiép nhin
théng tin x& hdi (SIP: social information
processing) - bao gdbm ma ho4, difn giai,
Iura chon muc tiéu, phat sinh phan tng, lya
chon phan {mg va dua ra hanh vi. Theo
quan diém nady, rit nhidu nghién cv
nhitng dka tré chong lai x3 hoi, hleu
chién va “kh6é quan 1y” d2 phat hién ra
nhimg suy gidm hay nhiing khuynh huéng
1éch chuin trong c4ch nhin hay tiép nhin
xd hi (xem Happé & Frith 1996).

Ké khéo 16i kéo ngudi khic

T6i nghi ring nhimg quan diém vé
nhén thirc x3 hdi va hanh vi bit nat ngudi
khéc chi yéu dua trén nhimg tai liéu vé sy
hiéu chién, do vay d3 khéng thé tinh dén
yéu t6 hoan canh xa hi va nhimg bién
phép de doa. Rét nhidu bing chimg cha
yéu xut phdt tir nhimg vi dy danh riéng
cho trudmg hop cia nam, va céc nghién
ctu giai thich vin d& hanh vi hidu chién
va nhitng ngudi c6 bénh. Ching ta s&
khéng thé c6 duge mdt birc tranh déng tin
cdy vé img dung cia cath tiép can SIP cho
dén khi sir dung mét loat nhimg bién phap
d6i v&i nhimg nhém tré c6 thé sir dung

Nghién cuu Con ngudl s& 6 (39) 2008



Nhiing ké hay bt nat...

nhén thirc x8 hi trong hanh vi cia ching.
C6 rét it nghién ciru ¢6 cach tiép cén nay
du Bjorkqwst va cac ddng su (2000) da
phat hién thay ring tri ning x3 hdi thuc sy
lién quan rét tich cyc va manh mé& dén sy
de doa.

B(’n vi v1¢c nhén thirc rﬁng cac dia tré
6 vén @& vé hanh vi cu xir nam trong mot
nhém khéng thong nhat 13 rét quan trong
nén chiing ta ciing khong nén coi k¥ ning
x4 hoi 1a mdt khai niém don nhét: tré em
¢6 thé c6 mot nguyén 1y tinh thén rat xdu
hay nhén thirc lanh ling- mdt khodng cach
gifra viéc hiéu nhitng suy nghi va cam
xuc. Pay 12 mdt khai niém kha quen thude
trong linh vyc thude vé tha doan xao
quyét {mot ké xao quyét danh gid tinh
hudng mét cach 1ogic va c6 y thirc tot hon
nguoi sf)ng tinh cam, Christie & Geis,
1970), va trong bénh thai nhan cach.
®rong khi khong phai tit ca nhimg ké hay
biit nat ngudi khac déu la nhimg ngudi ¢b
bénh vé& nhén céch thi kha ning xuét hién
nhitng ké khéo 16i kéo ngudi khac vé mit

tinh cam (xdo quyét) trong mdi truong .

trudng hoc 12 mot vn d& hién nhién
nghiém trong.

Trong nghién clru cia Suton va céac
dé“mg su, ching ta phat hién théy si phan
biét nhan thirc/tinh cam trong khuén khd
“ly thuyet tinh thin” - kha niing cha mot
c4 thé do nhitng trang thai tinh thin d6i
védi ban thdn ho va nhimg ngudi khac
nhim gidi thich va tién doén hanh vi. Kha
ning tdt v& 1y thuyét tinh thén - véi kha
ning nim vimg nhimg trang thai tinh thin
va tinh cdm cia nhitng ngudi khac cing
voi sy hidu 13 ring ho c6 thé hanh dong
dya trén nhimg niém tin sai 1éch - ¢6 thé
14 mot k§ ning dic biét hira ich d6i véi
nhimg hanh vi bét nat nhét dinh: gy du
ludn x4u, loai trir x4 hoi (ngin chin khong
cho gia nhip vao nhém x3 héi), td chic
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c4c bing dang va tranh bi phat hién.

Chiing ta cin phén biét 13 rét nhitng
"Ké bit nat ngudi khic” véi nhimg "Ké
trg gitp” va nhitng "Ngudi bi ép bude”
cling nhu "Ngudi bao vé", “Ngum ngoai
cudc" va "Nan nhin”. Vi vdy, mdi dva tré
¢6 nhitng chi s6 lién tyc thé hién sdu vai
trd - phan 4nh mitc 46 lién quan ciia mdi
hanh vi, va mdt vai trd tham gia chinh -
phan 4nh nhimg gi ching hay 1am nhét.
Nhimg chi s6 va vai trd ndy lién quan dén
viéc thé hién trong mot loat gdm 11 cau
chuyén, danh gid mic d6 hiéu nhimg niém
tin sai 1éch v& nhén thirc (bon cau truyén)
vi cdm xic dya trén niém tin sai 1&ch (bay
cau chuyén).

Thét ngac nhién 13 v6i khudén mhu 1a
nhitng ké khong thich nghi dugc véi x3
hoi, nhimg Ké bt nat ngudi khac co chi
s6 cao hon nhimg vai trd cua nhitng ké
tham gia khéc: cao hon dang ké so véi cic
Nan nhén, nhu'ng Ngudi hlia theo (K¢ trg
gitip nhimg ddng thai ciing 12 Ngudi b €p
bugc), va Ngudi bao vé (d01 v6i lua tudi
vi kha niing ngdn ngi). Chi sé vai trd lién
tuc ciia nhimg ké bit nat ngudi khac tuong
tmg mot cach tuyét @i v&i chi s6 nhén
thirc xa hoi (ciing nhu véi ca chi s6 nhin
thirc va chi sé cam xuc khi tdch riéng).
Ngwoc lai, chi s6 cla cac Nan nhén lai
tuong mg nguoc lai voi chi s6 nhén thirc
x4 hoi - ¢6 18 su han ché cia céc nan nhan
vé kha niing tinh thdn da ddy ho xudng
duéi day trit oy

Nhung li¢u nhimg daa tré nﬁy cé du

~ ning hyre xd hq:"

Thém chi néu nhu ching ta chép nhén
réng it nhdt mot s& dia tré hay bét nat
ngudi khic c6 thé duoc coi 12 khéo 1é0 vé
mit x3 héx theo diing nghia cua hoc thuyet
tinh than thi hf;u ching c6 duge coi la
trudng thinh vé mit x3 hsi? Chu yéu
nhitng tranh cai gilta chung ti véi Crick
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va Dodge cing Arsenio va Lemerise tip
trung chil yéu vio vén dé nay. Arsenio va
Lemerise cho rang nang lyc (trudng thanh
vé mit) x3 hoi bao gdm nhimg tiéu chuin
chung, tdi da lién quan dén nhitng céi goi
11 "cbng bing" hay "1& phai”. Didu nay cé
thé 13 sir tuan tha x3 hoi, hay hanh vi dugc
chip nhan vé& mjt xa hoi hay thim chi 1a
hanh vi dao dic, nhung khong phai la
ning luc x& hdi nhu chiing t6i hiéu. Mot
hanh vi tudn tht x38 hdi dya trén nhing
tidu chuén chung c6 thé bao gbm viéc bin
nhing ti'nhan & trai tép trung cta Dirc
qudc x3 (tuan thi nhiing tiéu chuén chia
sé cua Gestapo) hay bo ti nhitng phu nir
d0i quyén bdu cir (tuin thi nhimg tidu
chudn x3 hdéi ddu thé ky XX). Nhimg
ngudi nhur vy cé thé c6 hosic cod thé
khéng trudng thanh (c6 ning luc) v& mat
x3 hoi. Gandhi cé thé d3 khéng tudn theo
nhimg tiéu chudn chung khi tién hanh du
tranh nhung li€u 6ng cé khoéng trudng
thanh v& m3t x4 hi? Lidu nhimg ké khéo
14y long ngudi khéc dé lira ho 14y tién bac
¢6 thé duoc coi 12 trudng thanh vé mat xa
hdi, c6 néing lyc x4 h§i?

Ning luc x3 hoi khéng nén chi duge
hiéu theo nhitng hinh miu vin hoé dic
trung lién quan d¢én nhimg tiéu chuin
chung trong nén vin héa d6. D6 14 sy
thanh céng khi dat dugc nhimg muc tiéu
cia timg ca nhan hay tham chi 1a hi¢u qua
trong viéc tic déng qua lai 1in nhau
(Rose-Krasnor 1997), méc du cac ca nhan
thuémg dya trén hoan canh x3 hdi ma ho
dang séng nhim dat dugc didu d6. Co 18
da dén lic phai dat ra ciu héi 13, tré em
nhin nhin sy trudmg thinh v& m3t xa hdi
clia ban than ching nhu thé nao boi vi
didu nay c6 thé c6 tac dyng thyc t& trong
viéc can thiép. Néu nhu ban coi rﬁng
trudmg hoc hay sén choi 1a mét vin hoa ty
khép kin (Sluckin 1991), ring mét vin
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hoéa dic thu c¢é nhitng dinh nghia hoan
toan khic vé cai gi 13 niing luc (su truémg
thanh) xa hi hay tac dfng qua lai c¢6 hiéu
qua va hanh vi bét nat ¢6 thé duge coi 1
co néing luc xd hdi hon so vai ké bj coi 1a
nhu nhuge.

Ap dit tidu chuin dao dirc cia ngudi
16n dé xem xét hanh vi va c4 thé ¢6 hanh
vi d6 c6 thé ngan ta hiéu o hanh vi bét nat
va sy phat trién cua sy can thi¢p. Arsenio
va Lemerise (2001) da miéu ta hanh vi bt
nat nhu “mét su thiéu ning lyc phat trién
vi nhimg khé khén vé cam xuc va quan hé
kéo dai ma né dem lai cho... nhimg ké
hay bt nat. No6i chung, nhitng dira tré trai
hay bat nat ngudi khac d& ¢ xu hudmg
pham i khi trudng thanh (Olweus 1993).
Nhung diéu d6 khong nhit thiét 13 biéu
hién ctia nhimg khé khan vé& mit cam xic
vi quan hé - cin phai c6 nhimg nghién
ctru 1au dai (theo chiéu doc) v& nhimg anh
hudng khac biét kéo dai cia hanh vi bit
nat cia nhimg ké hay bét nat, dugetheo
gi6i tinh va dang hanh vi bt nat.

Ngudi ta cling d3t ra céu hoi r%.ng liéu,
nhu Arsenio vd Lemerise d3 néu, c¢6 phai
héu hét quan diém ctia ngudi 16n va tré em
cho r&ng hanh vi bit nat 12 sy kém cdi mot
cach rd rang. Trén thyuc té, mot sb lugng
dang k& ngudi 16n 6 ra coi thudmg nhimg
nan nhian va c¢6 khuynh huéng ung hd
hanh vi bit nat va rit nhidu tré em t0 ra
ham mé nhimg dira tré hay bat nat ngudi
khéc va nhitng dira tré hiéu chién. Hiu hét
nhimg ngudi lén va tré em khong chan
chir khi coi hanh vi bét nat 12 mét hanh vi
khong ai wa nhung khong phai ai cling cho
ring d6 12 sy kém coi.

Tai sao bon tré lai bit nat ngudi
khac? .

Vay c6 thé khong phai tit ca nhimg ké
hay bét nat ngudi khéc nén duge coi la
thiéu thich tmg xa hdi hay kém coi v& niing
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Nhimg ké hay bdt ngt...

Iyc x3 hoi. C6 1& ching ta cam thdy dugc
an toan hon khi cho r%mg hanh vi bt nat
ngudi khac 13 hanh vi khong binh thudng
¢ nguyén nkidn rd rang 13 tir ban than ca
nhan. Khuynh huéng quy chup nay rit phd
bién dbi v6i nhidu khia canh cia hanh vi
(Hewstone 1983) va nd cling dem lai
nhiing chitc ning quan quan trong cho tim
1y hoc. Tuy nhién, ti cho ring viée c¢b
nhimg khuynh hudng nhir vy 13 mét van
dé séng con khi xem xét nghién ciu va
danh gia cac 1y thuyét tim ly hoc 4n sau
nhimg bién phdp chdng lai su bit nat. N&
lyc don gian 1 nhim 1am giam di nhimg c4
nhan nay, nhimg hiéu biét sau séc hon chi
c6 thé xudt hién tir nhimg nghién ctru c6 hé
théng va mang tinh khoa hoc hon v& nhimg
nhan t§ lién nhén cich, mang tinh vin hod
x3 héi va nhitng ddng co thic ddy hanh vi
bt nat ma chiing tao ra.
®# Viy nhimg ddng co d6 1a gi? Dodge va
cac cdng su (1997) phat hién thdy ring
nhing dira tré hiéu chién coi hanh vi giy
hin cia minh 12 mét chién thuat x3 hdi
don gian va hiéu qua va ring chung c6 thé
cam thdy tich cyc hon vé mit cam xuc
hon tit ca nhitng dira tré khéc sau khi thye
hién hanh vi giy hén. Arsenio va
Lemerise (2001) hnu ¥ ring hiu hét nhimg
nhén t§ khac thudng: hd trg nhimg dira tré
hiéu chién tip trung chi yéu vio “nhimg
gia tri” va “qua trinh danh gid” cua chiing
dbi voi sy hiéu chién, d6 1a "vi that don
gian, vi ¢6 hiéu qua va vi lam cho ta cam
thdy d& chju hon”. Xem xét nhing dong
co nhu trén ndm trong co ché nhén thirc
x3 hoi c6 thé dem lai ca sy hiéu biét v& Iy
thuyét rd rang hon vé hanh vi bt nat
ngudi khic va sau cing 1a din dén hang
loat nhimg k§ thut hiéu qua dé d6i phé
Vo1 no.

"Vi dom gidn, vi higu qud...". Hiu hét
nhitng méi trudng x3 hoi trong cudc doi
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bao gdm nhimg co hdi phong phi cho
hanh vi bit nat. Nhitng méi quan hé quyén
lyc c6 mit & khip noi va d& dang bj lam
dung céch ndy hay cach khac. Dbi véi
nhén thire x3 hi, chi ¢ mdt khoang cach
rit nho gilta viée biét duoc nhimg ngud
khac nghi gi voi viéc thyc sy lam dung
nhimg suy nghi d6, va mt k¥ niing khéo
sir dung trong nhimg dang bit nat gidn
tiép nhat dinh. Nhimg bién phép nhu vy
khién nhimg ngudi quan sé&t rit khé phat’
hién ra, va rit nhiéu tré em bj bét nat da
khong dam néi cho ngudi khac biét.

C6 mdt ddng co lién quan dén viée hanh
vi bit nat c6 thé d& dang xay ra trén thirc
té, trong nhiéu trudmg hop da t6 ra 6 hiéu
qua. D6 13, phan thuong cho ké bét nat c6
thé khong chi 12 c6 thém chut tién ma né
con mang tinh xa hoi nhér sy gia ting long
tén trong va tinh ban. Trong nghién ciru
cua to1, tht ca nhimg chi s th hién vai trd,
ngoai trir Ngudi ngoai cudc va Nan nhén,
déu twong quan tuyét d6i voi mirc d ndi
tiéng, dua theo ty 1& phin trim nhimg déi
ban than cing glorl tinh cing 16p - ndi cach
khic, cang hay bit nat, dia tré cing ndi
tleng Theo phuong phdp nay, nhimg K¢
bat nat d& tro thanh nhém ndi tiéng nhét
thit hai, sau nhitng Ngudi bao vé.

Mot vi dy chimg minh dién hinh vé
nhing loi ich xﬁ hi cna sy hiéu chién cé
thé dugc thay rét 3 trong nghlen clru cua
Pellegrini va Bartini (2001) v€ sy théng tri
trong nhitng tré nam méi day thi. Nghién
ciu ciia ho cho thé".y, mdt s6 tré nam sit
dung nhimg hanh vi hiéu chién dé thiét lap
tinh ban 4p dit nhu thé nao, dic biét khi
chuyén tir tiéu hoc sang trudng trung hoc
¢o s&, vi khi d6 chiing tham gia vao nhimg
nhém méi. Mot khi sy &p dit di dugc
thiét 1ap, sy hiéu chién s& giam xubng. Sy
ap d3t sau d6 s& lién quan dén ca sy doan
két va mdi quan hé hen ho khac gidi. Theo
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d6, duong nhur tré vi thanh nién sir dung
su hiéu chién nhu mét cach truong thanh
vé mit x3 hoi dé dat duge nhimg mye tidu
ca nhin - dja vi trong mdt nhém ban, va
sau d6 1a dé gdy 4n tuong véi ban khéc
gidi théng qua dia vi do.

Do véy dong co ndy c6 y nghia ndo d6
voi ching - né cé thé khong ¢6 ¥ nghia gi
v6i ching ta nhung véi chiing thi c6. Hanh
vi bét nat chi 13 mot trong sb nhiimg chién
thuat qua lai nhim tao sir tOn trong. Xem
xét khai quat hon sy canh tranh x3 hi
trong hoc ‘dudmg (Sutton & Keogh 2000),
t6i phat hién thiy rfmg khuynh hudng ing
h¢ sur bit nat ¢6 mbi trong quan véi mong
udc c6 duge thanh cong x3 hoi - yéu t6 két
hop véi suthiéu nd lue c6 chit ¥ hodc che
dAu nd lyc trong 16p hoc. Méi twong quan
nay van con lai sau khi ta loai b anh
huéng cla nhitng khuynh huéng lién nhén
céch. Dudng nhur khuynh huéng 'khéng ai
ua hoc trd cung cua thiy ¢d' ¢6 lién quan
chiit ch& véi ca syr bit nat va thanh tich hoc
tap - n6 ¢6 thé 1a mot su pha v&, thinh hanh
ddc biét giira nhitng cdu con trai. Nhitng
bién phép can thiép cin tim ra cach lam thé
nio dé& khién cho viéc tro thanh ké bét nat
ngudi khéc 1a viéc dang xdu hd gidng nhu
viéc 1a mét tén hoc gao, mt ké hot 1éo hay
mot nan nhan.

Nhung 1am thé nao dé ¢6 thé 1am dugc
diéu nay? Té6i mubn loai bd hoan toan sy
nhin manh khoi nhimg nan nhan va ké bét
nat. Bing céch xem xét nhimg Ngudi b
ép budc, ké hd trg, ngudi bao vé va nguoi
ngodi cudc cling nhu nan nhin va ké bt
nat (Sutton & Smith 1999), sy can thiép
¢6 thé phat hién ra ban chét ty nhién cua
hanh vi bit nat bing cich nhim vao
nhimg ngudi di theo va ngudi dimg ngoai
cudc, sy ung h cua x3 hdi cho phép ke
bit nat xiy dyng sy ton trong théng qua
hanh vi cia chiing. Sy khich i& ca nhitng
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ban bé ddng lira cung cip mét con dudmg
hiza hen (Cowie 2000). Didu niy c6 thé
téc ddng vao ddng co tiép theo 1a "vi that
don gian..", boi sy canh gidc ngay cang
ting cla tré em va su hidu biét vé hanh vi
bét nat gidn tiép c6 thé 1am giam nhimg co
hdi ma tré em c6 thé gy ra hanh vi bat nat
nguét khac. RS rang 1a viéc huy dong su
thiic bach chdng lai hanh vi bét nat khong
hé don gian, nhung néu c6 thé gy kho d&
va 1am cho hanh vi bét nat tr& nén khong
duoc ai tan thudng thi né cé thé c¢6 anh
hwéng tuyét dbi lam giam sy thoa min
hién nhién ma mot sb tré cam thiy khi bit
nat ngudi khac.

“..va vi né lam cho ta cim thiy dé
chju”. Trong nghién ciru cua Sutton va
cac ddng sy (1999), mic d hay cé hanh
vi bét nat ngudi khéc hoan toan twong img
véi sy théu hidu tinh cam cta ngudi khac,
Khi nhin vao cac dong co, tdi thiy mot vai
diéu tham chi con thi vi hon. Cho ring
viéc bét nat ngudi khac don gian 1agi ta
cam théy thich 1am nhu vy tuong tmg véi
c4 mirc 4 nhan thitc x4 hdi, va thit tha vi
13, ca v6i sy nhén biét, thiu hiéu cam xc.
Diéu d6 c6 nghia 13 néu nhimg dira tré
hiéu dugc cam xtc do hanh déng cia
ching gy ra lai ¢6 nhitng hanh dféng nhu
vy thi khong chi 1a mic du vdy ma 1a
chinh vi vdy.

Tuong ty, trong nghién ciru cia Sutton
va cac dbng sy (2000), ching ta thiy ring
bidu hién cta nguyén 1y tinh thin c6 lién
quan chit ch& v6i mot nhan té mang tinh
xéc dinh “sy trén tranh trach nhiém” dugc
goi 12 ‘thiéu/tir ch6i héi han'. Didu nay lién
quan dén 14p ludn thuyét phyc khi ban gip
ric rbi ring ban cam thdy minh khéng c6
15i béi vi ban khong lam didu d6, va méi
tuong quan cho thiy rﬁng su thuyét phuc
ndy c6 thé duqc sir hidu bidt sdu sic vé
trang thai tinh than va tinh cam cia ngudi
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Nhiing ké hay bét nat...

khdc hd trg. C6 1& mét sé ké hay bét nat
c¢6 sy trwong thanh vé kha ning gy xic
dong cho x3 hdi, bao gdbm kha ning giao
tiép hoin hao d& 14y thién cam cia ngudi
khic, va k¥ ning nhin biét va dap tra
thanh céng nhimg giao tiép iy long cha
nhitng ngudi khac. C6 thé c6 mot vai dang
bét nat co “nang lyc x4 hdi lién quan dén
cam xuc” (Halberstadt va cac dbng sy
2001), bao gdm sy lan truyén hiéu qua xic
cam cua chinh ching va sy phén doén vi
thanh céng dap lai sy lan truyén xtic cam
ciia nguoi khéc. Halberstadt va cac ddng
str lru ¥ réing “néing Iyc x3 hdi vé mit cam
xtic” cé thé duoc sir dung cho nhléu muc
dich khac nhau, va ring “m6t s tré em &
tubi di hoc thé hién sy gién dit trong sén
trudmg dé doat dwoc su théng tri va trong
vin héa clia nhém tudi hoc dudng thi diéu
ndy dem lai kha nhidu hiéu qua”.

# Liéu nhimng ké hay bit nat theo kiéu
tinh cam nay c6 lién quan gbc ré véi ké
khéo 16i kéo ngudi khdc (xdo quyét) hay
day chi 1a sy danh gid c6 éc thuc té trong
mdi quan hé gilra con ngudi voi con
ngudi? T6i cling phat hién thiy ring
nhitng dira tré bi xép loai 13 hay bét nat
ngudi khdc thuong dat diém cao hon khi
tra 1o bang céu héi "Kiddie-Mach” so véi
nhimg dtra bj didu khién, bang ciu hoi nay
duge ding dé xic dinh nidm tin ri‘ing
nhimg ngudi khac khéng dang duge tin
cdy hay liéu c6 bi 16i kéo vi lgi ich cia
chinh minh (Sutton & Keogh 2000).
Trong mdt nghién ctru tiép theo (Sutton &
Keogh 2001), ching tdi phét h1¢n thdy
ring thiéu mem tin vao ban chét con
ngudi c6 mbi trong quan manh mée véi do
‘tudi (nhiéu hon & c4c tré nam) - bon tré
ngdy cang tré nén ich ky hon.

Néu nhu ching ta mudn hiéu 15 syr phat
trién cia kha nang khéo 16i kéo hay niém
tin xdo quyét & nhing ké hay bit nat
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ngudi khic thi m6 hinh vén dfng bén
trong cta cdc mdi quan hé dem lm ngudn -
gbc c6 kha ning dang tin cdy vé nhimng
khic biét ca thé trong nhing muc tiéu
quan hé giira ngudi voi ngudi (Crittenden
2000). Ké cAm dAu b4t nat ngudi khic
dudmg nhwr c6 lién quan dén mdi quan hé
gin bo khong sau sic (Myron-Wilson va
cdng s 2001): sy gén b6 16ng 180 cb thé
biéu hién ra ngoii thong qua khuynh
huéng nghi hodc va xao quyét trong ban
chét con ngudi, nhimg yéu té c6 lién quan
dén hanh vi v khuynh huéng bat nat
ngudi khac. Trong nghién ciru tién si cia
t6i, nhimg nhan t6 gia dinh nhy sy thd o,
bj bao boc qua ddng va bi cha me trimg
phat déu c6 mbi twong quan tidu cuc dén
nhén thic x3 hdi trong nhém nhimng ké
hay bt nat, nhung khéng phai 1a déi véi
phan coén lai cia vi dy; trén thuc té, sy
trimg phat ciia cha me ¢6 mdi twong quan
tuyét d6i v6i nhan thirc. x3 hdi cia nan
nhan, Bléu nay cho thay Ting sy trimg
phat rit quan trong d6i véi'kha néng cam
nhén tinh thin. Cé 18 sy khe khit, trai v6i
ky Judt thuomg ¢6 & nhimg gia dinh cta
nhimg ké hay bat nat, it hidu qui hon
trong viéc gido duc su cam théng va cam
nhén hon 13 so vé6i ky luit quy nap. Cé 1&
13 c6 mét khoang cach rat 16n trong nhimg
An ¥ cia tir nglt d6i véi nhan thirc x3 hoi
va hiu qua tinh cam, vi nhu gifra ciu "Hﬁy
di Vé phong ciia may" véi-cidu "Hay vé
phong minh va suy nghi xem con s& cam
thdy nhu thé ndo néu nhw ¢6 ai d6 lam
diéu d6 véi con." :
Néu nhu ban mubn giai quyét vén dé
'vi n6 1am ta cam thiy dé chju', tdi nghi
ring giéo duc sy cam thong s& khong dem
lai két qua. Trén thuc té, gido duc sy cam
théng c6 thé chi 1am ting nhan thirc va
cam nhén vé tinh cam vi niém tin, nhimg
chi ma nhing dira tré c6 ddu ‘6c x4u xa lai
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¢6 thé sir dung cho nhimg muc dich chbng
lai x3 hoi. Hare (1993) d3 dit vin dé
tuong ty nhu viy trong nghién ciru cia
ong vé nhimg ngudi bi chimg tdm thén,
cho thiy ring sy tai pham lai ting 1én va
nhén xét réng “cac chuong trinh loai nay
don gian chi cung cAp cho nhimg ngudi bj
chimg t&m thin nhimg cach t6t hon dé lira
loc va 1gi dung nhu'ng ngudi khac”,

Thay vi vdy can tdp trung vio viéc tim
cach giam bt tinh trang bt nat ngudi
khic ma khéng cAn thiét phai trimg phat
nhiing ké bt nat hay tuéc doat quyen luc
cta chung. C6 18 sir can thiép can thiét &
‘day khong phai 12 hoi dira tré ring “con
cam thdy nhu thé ndo néu nhu c6 ai d6
lam nhu vy véi con?” ma I “con s& cam
théy nhu thé nio néu nhu con cur xir theo
cach khac?”. Liéu c6 nhiing cach nio khac
(vi nhur sir dung cau chuyén vui) dé cho
nhitng dira tré bt nat ngudi khéc co thé
thoat ra khoi tinh trang d6 ma vin bao
toan duoc danh di cling nhu ngudi khac
khéi bi xtic pham?

Mot sy chuyén bién sang chidu
hudng tich cure?

Chiing ta nén nhin manh vio khia canh
xd hi trong nhin thic x3 hdi va vao moi
trrdmg hom 14 c4 nhin khi mudn ban dén
vAn @& xir Iy hanh vi bit nat; chung ta nén
tranh sit dung tir ngit rdi loan tinh thin khi
nghién ¢ bénh nay. Pé duy tri tdm quan
trong ctia nhimg sy suy gidm ca nhén cén
dé cap dén nhu ciu cta x3 hdi cén giai
thich va phén tach nhimg hanh vi khong
mong mubn & nhimg ké cé vin dé vé tinh
thén tir 'quy tic' ma né thyc hién trong ban
chét ty nhién cia chinh hanh vi d6. Nhu
Andrew Mellor uy vién Hoi ddng nghién
ciru gido duc Scotland timg ndi:

Chiing ta cdn loai bo khdi niém r&ng
nhitng dia tré hay bdt nat nhitng dita tré
khdac la nhitng dira khong binh thudng.
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Nhitng dita hay bdt nat chi la nguoi binh
thudng. Hanh vi bat nat cua ching chi lg

két qua ciia mdt hoan cdnh x@ hoi ma

chung kham phd ra ban thdn minh trong
do, nhung vé thue chdt thi chung khéng cé
gi sai trdi. Trong mot diéu kign méi
truomg khdc chiing cé thé sé khong bit nat
nguoi khdc nita.

Khéng nghi ngd ring sy nhén thuc ting
1én xung quanh vén & nay trong 20 nam
qua la mdt sy phat trién tich cuc. Hlt;n
nay, 1a mot yéu ciu mang tinh phép ly d6i
vOi cac truomg hoc & Anh va xir Wales
cin phai c6 bién phadp chdng lai tinh trang
hoc sinh bét nat nhau. Nhung that sw phai
1a: "Hiéu truéng s& quyét dinh céc bién
phép theo tiéu chi khuyén khich nhimg
hanh vi t6t va sy ton trong l4n nhau giira
cac hoc sinh va dic biét 12 chéng lai moi
hanh vi bét nat gifra chung”. C6 1€ da dén
Iic cin phai thay ddi tir viéc nhin manh
viéc giam tinh trang bit nat sang khia
canh tich cyc hon la ting cudmg hank vi
t5t va su t6n trong.

Néi rong hon, trong hoan canh xét téi
yéu t6 viin hoa hoc dudmg, nhu canh tranh
x@ hdi va khuynh huéng dat thanh tich hoc
tdp, sy tiép c4n véi nhan thic xa hoi cb
thé déng mot vai trd hiru ich. Ta cén nhén
manh dén nhimg k¥ ning cta nhimg ké
hay bt nat ma cé thé chuyén ching sang
hudng tich cwc cho xa hdi néu nhu ching
¢ diéu kién mdi trudmg va sy khuyen
khich dbi véi loi ich ¢4 nhén tir sy chuyén
dbi d6. Sy thay d6i & nhimg dira tré hay
bét nat ciing nhu nhimg phuong phap ma
ching sir dung c6 thé lam ting sy thin
trong noi thiy c6 va ban bé.

Khéng nghi ngd ring nhitmg nghién
cru sdu hon s& tim ra phimg bién phéap
méi ma theo d6 cach tiép cdn nhan thirc
x3 hoi hay sy thich nghi xa hdi c6 thé
dugc sir dung d& hidu va can thi¢p vao
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Nhing ké hay bdt nat...

hanh vi bét nat. Trong thoi diém hién tai,
c6 |& chung ta nén loai bo thoi quen giém
pha ké hay b4t nat va nén ngac nhién va
cam on ring ngdy cing c6 nhiéu tré em
khéng bt nat nira bai vi trong nhiu hoan
canh, ¢6 vé nhu hoan toan ding khi néi
réng “né don gian, né higu qua va né lam
ta cam thiy d& chju.”

Tai li¢u tham khao

Arsenio, W.F & Lemerise, E.A. (2001).
Varieties of childhood bullying: Values,
emotion processes and social competence.
Social Development, 10, 59-73.

Besag,V. (1989). Bullies and Victims in
schools. Milton Keynes: Open Univesity
Press.

Bjorkqvist, K., Osterman, K., &
Kaukiainen, A. (2000). Social intelligence
minus empathy = aggression? Aggression
$nd Violent Behavious, 5, 191-200.

Cairns, RB., & Caims, B.D. (1991).
Social cognition and social networks: A
developmental perspective. In Pepler, D.J., &
Rubin, K.H. (Eds.). The devepopment and
Treatment of Childhood aggression.
Mahwah, NJ: Lawrence Erlbaum Associates.

Christiee. R. & Geis, F.L.(1970,
November). The Machiavellis among us.
Psychology Today, 82-86.

Cowie, H. (2000). Bystanding or
standing by: Gender issues in coping with
bullying in English school. Aggressive
Behaviour, 26, 85-97.

Crick, N.R., & Dogde, K.A.. (1994). A
Review and reformulation of social-
information-processing mechanism in
children’social adjustment. Psychology
Bulletin, 115, 74-101.

Crittenden.P.(2000). A
maturational model of the

dynamic-
function,

Nghién ctu Con ngud 6 6 (39} 2008

development and organization of human
relationships. In R Mills & S. Duck (Eds),
The developmental psychology of personal
relationships (pp.199-218). Chichester: Wiley.

Dodge, K.A., Lochman, J.E., Harnish,
J.D., Bates, JE.& Pettic, G.S5.(1997).
Reative and proactive aggression in school
children and psychiatrically impaired
choronically assaultive youth. Joumal of
Abnormal Psychology, 106, 37-51.

Eslea, M. & Smith, P.K.(2000). Pupil
and parent attitudes towards bullying in
primary schools. European Joumal of
Psychology of Education, 15, 207-219.

Halberstadt, A.G, Denham, SA &
Dunsmore, J.C. (2001). Affective social
competence. Social Develpoment , 10, 79-119.

Happe, F. & Frith, U. (1996). Theory of
mind and social impairment inchildren
with conduct disorder. British Journal of
Developmnetal Psychology, 14, 385-398.

Hare, R.D (1993). Without conscience:
The Disturbing world of the psychopaths
among us. New York: Simen and Schuster.

Hewstone, M. (Ed.). (1983) Attribution
theory: Social and functional extensions .
Oxford: Blackwell.

Lagerspetz, K.M.J,, Bjorkgvist, K.
Berts, M., & King, K. E. (1982). Group
aggression among schoolchildren in three
schools.  Scandinavian . Journal of
Psychology, 23, 45-52. -

Mealey, L. (1995). The sociobiology of
sociopathy: An intergrated evolutionary
model. Behavioural and Brain Sciences,
18, 523-599.
© Myron-Wilson, R., Sutton, J., & Smith,
PK. (2001). The association between
bully/victim role in school and the nature
of attachment in middle childhood.
Manuscript submitted for publication.

47





