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Tdng quan cac nghien ciiu 

thdng kidm seat npi bp trdn the gi6i 

H$ thong kiem sodt ngi bQ co 
tdc ddng tich ci/c dSn dd tin c$y 
cua thong tin cung cap va hi$u 
qui hoait dgng cOa cdc dan vj. 
Trong bdi viit ndy, tac gid hd 
thdng hda, phan tich vd danh 
gid cac nghidn cuv da thirc 
hi$n CO lien quan din h$ thong 
iiiim sodt ndi hft sy hihi hidu 
cua h$ thdng kiSm sodt nOi bp 
vd cdc nhdn to tdc ddng din si/ 
hOv hi$u cda h$ thong kiem 
sodt n0i bg cua cac tac gia trdn 
thi gi&i. 

TCF khoa: H$ thdng kiim sodt 
n0i bd, ting quan, nghidn cuv, 
thi giai 
Abs&act: 

Internal control systems (ICS) 
has a positive impact on the 
reliabiiity of information and the 

performance of entities. In this 
paper, the author systematizes, 
analyzes and evaluates studies 
related to the internal control 
system, the effectiveness ofthe 
internal control system and the 
factors affecting the effective­
ness ofthe internal control 
system of authors around the 
wodd. 

Keywords: Internal control 
systems, overview, research, 
the wodd 

^ T S . Hd Tu5n Vu* 

Nghien cihi h§ thong kiim 
soit nfi bo theo hirdnng quan tri 

Vio nam 2004, COSO, IJy ban 
thugc Hfi ddng quoc gia Hoa Ky 
vfl chdng gian lin khi lap bao cio 
tii cbinh (BCTC), da chinh thiic 
ban hinh ERM lim nln ting ttong 
vifc quin trj rui ro doanh nghifp 
(DN). Ngoai ra, cic nghifln ciiu cua 
cic t ic gia nhu Merchant, K.A 
(1985); Anthonny, R.N vi Dearden, 
J.Bedford (1989); Laura F.Spira vi 
Micheal Page (2002); Yuan Li, Yi 
Liu, Youngpbin Zhao (2006) dflu 
cho ring, kiflm soat ngi bg (KSNB) 
cfl mfli quan hf vdi cdng tic quan 
ttiDN. 

Tic gia Mawanda, (2008) da 
chung minh rang cd mdi quan hf 
giua hf thflng kiflm soit ngi bg 
(HTKSNB) v i boat ddng tii cbinh 
cua DN. 

Tic gii William & Kwasi, 
(2013) khi thyc hifn nghifln cihi vfl 
tinh hifu qua ciia HTKSNB d cic 
ngin hing khu vuc phia Dflng 
Ghana da dua ra ket luan ring: 
HTKSNB hd ttg nha quin ly ttong 
vifc dgt dugc cic myc tieu ciia don 
vjminh. 

Cic tic gia Varipin Mongkol-
samai & Phapruke Ussahawan-
itchakit, (2012) cho ring: cd bfln 
nhin tfl tic dgng dfln chien luge 
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KSNB, bao gdm: (1) Tim nhin 
diflu hinb minh bach, (2) Kiln tiiiic 
cua nhin vifln, (3) Sy da dang cua 
cic giao djch kinh doanh, (4) Nhu 
ciu ciia cic ben lifln quan. 

Nghifln cmi HTKSNB theo 
hirdng Idem toin dfc lap v i kilm 
toan nfi bf 

Trong ITnh vye kilm toin dgc 
lap, cic Chuin myc Kilm toin Hoa 
Ky vi Chuan myc Kilm toin quoc 
tfl cung chuyfln sang su dyng bio 
cao COSO lim nfln ting dinb gii 
HTKSNB, bao gom: SAS 78 
(1995); SAS 94 (2001); ISA 315; 
ISA 265. Trong linh vye KTNB, 
mgt sd cdng trinb nghien ciiu cung 
dfl cap dfln mfli quan bf giiia 
KSNB va kilm toin ngi bg 
(KTNB), dien hinh l i tic gii Victor 
Z.Brink v i Herbert Witt (1941). 
Cic tic gii Karagiogos, Drogalas, 
Dimou, (2014) da cho rang, d cic 
ngin hing da tdn tgi va thinh cflng 
thi tit ci cic thinb phin ciia KSNB 
ddng gop vai ttd rit quan ttgng 
ttong hifu qui ciia KTNB. 

Nghien cim tdc dpng cua HTK­
SNB t&i gid tri cua DN 

Cac tic gii Ge & McVay, 
(2005) da chi ra ring, nhiing diflm 
ylu ttong HTKSNB co anh huorng 
din gii trj cua cic cflng ty niflm yflt 
ttfln thj ttuong chiing khoin. 
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Nghifin ciHU trao ddi 

Cic tic gii Shenkir & Walker, 
(2006) ttong nghien ciiu cua minh 
cho rang cd the tiiyc hien hiflu qui 
Dao luat SOX, HTKSNB cua DN 
phai bao gdm diy du cac ylu tfl, dya 
ttfln phan ticb toan difn cic rui ro 
cua DN. Ket qua nghien ciiu niy cdn 
cho thiy, cic cdng ty se tbu dugc It 
lgi nhuan hon cic cdng ty khac kbi 
cfl nhieu nhugc diflm vl KSNB. 

Tic gia Doyle (2005) da chimg 
minh rang, cic DN se cd doanh tbu 
thap hon nflu cd ylu kflm vl KSNB. 
Ngoai ra, nghifln ciiu niy cung cho 
ring, khi HTKSNB yeu kflm thi nd 
se cd tic dgng tiflu cyc dfln hoat 
dgng diu tu vao DN khi bio cio tii 
cbinh cita DN dugc cdng bd thdng 
qua phan iing cua thj truflng. Tic 
gii Hammersley (2007) khi tiiyc 
bifn khao sit thyc nghifm ddi voi 
102 cdng ty (bio cio cd cac dilm 
ylu ttong HTKSNB) nhin tiiiy 
rang, cd sy syt giim niflm tin ciia 
nhi diu tu ttfln thi trudng dfli vdi 
cic cong ty nay. 

Nghifln cihi moi lifln hf giua 
HTKSNB v i chat lugng thflng tin 
k^ toAn tai chinh cda cac cdng ty 
niflm ylt 

KSNB la cdng cy hiiu ich trong 
vifc tgo ra BCTC chit lugng va cic 
cdng ty sir dyng KSNB ty nguyfn 
cbo myc dich cdng bfl thdng tin tii 
chinh. Nghifln ciiu ciia tic gia J.AI-
tamuro (2010) kbi diflu tta inh 
hudng cua cic thu tuc KSNB dfli 
vdi vifc lgp BCTC cua FDICIA 
ttong thip nifln 1990 cbo rang, chit 
Iugng BCTC ttong linh vye ngan 
bing dugc gia tang khi cac don vj 
dugc tang cudng cflng tie KSNB dfl 
giim sat viec lip BCTC. 

Trong khi dd, tic gia Angella.A 
(2009) cho ring, nhiing gian lin 
tton^ vifc lap BCTC vi nhiing vy 
bfl bdi k l toin d tit ca cic qudc gia 
thudng lien quan den td chirc 
KSNB. Trong td chirc KSNB, ban 
giim ddc Ii mgt thinh phin quan 
ttgng ciia bg miy KSNB v i cflng 
tie KSNB ttong DN. 

Tie giiN.Klai, (2011) kflt lugn, 
cd mdi quan he giua die diflm cua 
ban giim dflc ciia cdng ty niem ylt 
v i chit lugng thflng tin kfl toin tii 
chinh ciia cic cdng ty niflm yflt ttfln 
thj trudng chung kboan. Kbi ban 
giim doc cong ty tbyc bifn hogt 
dgng kiem soit tdt se cung cap 
thdng tin trung thyc, chinh xac cho 
nhtcng ngudi quan tim. 

Cic nghifln ciru ve nhan to 
anh hirdng den sy* hihi hifu cua 
HTKSNB 

Angella Amudo & Eno L. 
Inanga (2009) da phit ttiln mgt mfl 
hinh chuan ttong vifc dinh gii 
HTKSNB ttong cic dy in khu vye 
cdng dugc Uganda tii trg bdi Ngan 
hang Phit trifln Chiu Phi. 

Kit qui ciia nghien ciiu cho 
thiy, sy thilu hyt mgt sd thinh 

Hinh 1. Cdc nhin to tdc d$ng den sy hiru hi$u cua HTKSNB 

Mdi tnr6ng kiem so&t 

Dinh gid nii ro 

Hofit d^ng ki£m sofit 

ThSng tin tniyhn 
thSng 

GiAmsit 

Cdng ngh$ thdng tin 

^ • ^ \ ^ 

- / Uy quy^ ^ \ ^ 

"x ^ \ 

Stf hOu bif u ciia 
h^ th6ng KSNB 

MSi quan h( 
cdng tac 

(Nguon: Mo hinh ciia Angella & Eno L. Inanga (2009)) 

Hinh 2. Cic nhan to anh hiFO'ng den s y hiru hifu cua HTKSNB 

Mdi tnicmg kiem soat 

Danh gia nil ro 

Ho t̂ d$ng k i ^ soat 

Thdng Hn trayen thong 

Gi^sat 

^^^^ 
^ ^ Uy quyen \ . ^ 

^ \ ^ \ 

S^f bihi hî u cua 
h$th6ngKSNB 

Moi quan h^ cgng 

(Ngudn: Md hinh cua Sultana A Hague (2011)) 
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NgUidn ciru trao ddi 

phan ciia KSNB din dfln kit qua 
van hanh ciia HTKSNB chua dat 
dugc sy huu hifu. 

Sultana va Haque (2011) cbo 
rang, dfl xac dinh kbi nang dim 
bio hogt dgng ciia dcm vi phii hgp 
vdi myc tieu dfl ra thi cin dinh gia 
cau triic kiflm soit ngi bfl ttong mdt 
don vj. 

Kit qui nghifln ciiu nay chi ra 
rang, mfl hinh tren thyc sy cd y 
nghia khi cic bien dgc lip cfl mdi 
quan hf vdi tiing myc tieu kiflm 
soit ciia cic ngin bang, cy the 
timg thinb phin trong HTKSNB 
(bifln dgc lip) hogt ddng tot se 
dim bao hgp ly cic myc tiflu kilm 
soit v i vi thi dim bio sy hiiu hiflu 
cita HTKSNB. 

Tie gia Gamage v i cgng sy 
(2014) khi nghien cihi sy hiru hifu 
cua HTKSNB ttong 2 ngin hing 
thucmg mai Nhi nudc v i 64 cbi 
nhinh ciia 2 ngin hang nay tgi Sri-
lanka cimg sir dyng md hinb nghien 
ciiu nhu trfln nhung bd qua cic bien 
dieu tiflt. Kit qui nghifln cihi cita 
tic gii cbi ra ring, cd sy tic dflng 
cung chilu ciia cac bien dfc lip 
bao gflm: mfli truong kiem soat, 
danh gii nii ro, thflng tin truyen 
thdng, cic boat dfng kilm soit, 
giim sit dfln biln phy thuflc l i sy 
biiu hifu cua HTKSNB. 

Ngoii cic nghien ciiu ndi tten, 
con CO cic nghien ciru nhung tic 
dgng ciia timg thinh phin trong 
HTKSNB din tinh buu hifu cua 
HTKSNB. Cic nghifln ciiu tieu 
biflu li: 

Nghien cuu ve moi tru&ng 
kiem sodt 

Mdi trudng kiflm soat dugc cho 
Ii mft mdt yflu t6 quan ttgng ttong 
HTKSNB ciia don vj, mfli trudng 
kilm soit ciu thanh van hda ciia 
raft don vj, nd cd tic dgng din y 
thirc kilm soit ciia mgi thinh vifln 
ttong don vj, Ii ylu td hgt nhan cho 
cic yflu td khac ciia HTKSNB 
(Ramos, 2004). 

Tic gii Ramos cung cho rang, 
mdi trudng kiem soat dugc cau 
thinh tii nhiflu nhin to, bao gdm: 
ylu td van hda DN, yflu td phin cap 
quyen lyc, ylu td chit Iugng ciia 
cic liy ban kilm toin, yflu td tinh 
liflm chinh v i dao diic (D"AquyIa, 
1998 & Ramos, 2004). Theo tic gii 
Rae & Subramaniam (2006), con 
nguoi la nhan td cflt loi ciia cic td 
chiic, vi bg chinh la nhan tfl diflu 
khien td chiic. Cic tic gii nay nhan 
djnh rang cic thugc tinh c i nhin 
cua con nguoi nhu: tinh Uem cbinh, 
cic gii ttj dao diic, thim quyfln Ii 
yeu to quylt djnh sy thinh cflng 
bay that bai ciia to chiic. 

NghiSn cthi vS ddnh gid rdi ro 
Tic gii Lannoye (1999) trong 

nghien ciiu ciia minh cho ring, mdi 
DN cd mdt phuong phip giai quyet 
van de khic nhau, nhung cac 
phuong phip dd phii dugc thilt kfl 
sao cbo cd thfl quin Iy riii ro thflng 
qua sy dim bio hgp Iy vi xem xet 
cin dfli giua chi phi v i lgi ich. Tac 
gii Walker (1999) mudn ngan chin 
hoac giim thieu nii ro nha quin ly 
cin quin ly nii ro kbi cd sy thay dfli 
xiy ra. Cic dfl xuit thay ddi vfl 
quin ttj rui ro ttong don vi phai 
dugc nhi quin ly thflng bio den 
nhan vifln phy ttich tryc tiep. Cac 
nguy CO CO tbi tao ra nhiing riii ro 
mdi phii dugc nhi quan ly giim sit 
lien tyc. 

Nghien cuu ve thong tin vd 
truyen thong 

Cic t ic gii Steiboff (2001) v i 
Hevesi ( 2005) ttong khi nghifln 
ciiu vfl thdng tin vi truyen thdng da 
cho rang nd li yeu to quan ttgng cd 
tic dfng din tinh hiiu bifu cua 
HTKSNB. Tit c i cac thdng tin 
dugc tmyfln dgt tir tten xuong vfl 
cic kfl hogch, cic rui ro va hogt 
dfng kilm soit ip dyng ttong don 
vi. Thflng tin di bfln ttong cic bfln 
ngoai don vj phii dugc kiflm djnh 
tinh tin cay, sau dd dugc cac bg 

phgn chirc nang xir ly vi thdng bio 
mgt each kip thdi. Thdng tin sau 
khi dugc su cho phep ciia ban quan 
tri se dugc truyfln thdng tdi cic bg 
phan va ca nhin dfl thyc bifn chirc 
nang cua minh. Thdng tin vi truyfln 
thdng giup cic nhin vifln nhgn thiy 
dugc chiic nang vi vai ttd ciia minh 
ttong HTKSNB. 

Nghien cuu cdc hogt dpng 
kiem sodt 

Nghien cihi cua tic gia Jenkin-
son (2008) cho rang, dfl dgt dugc 
cic myc tiflu cua don vj mgt cich 
hifu qui thi cic boat dgng kiflm 
soit phii dugc thilt lap v i thyc thi. 
Hogt dgng Idem soit dugc dinh 
nghta Ii cic chinh sich vi thii tyc 
mi nhi quan ly thilt kfl ra, dfl dim 
bio ring cic chi thj ciia nhi quin 
ly dugc thyc hifn mgt each trift dfl. 
Cic hogt dgng kiflm soit bao gdm: 
hogt dgng phe duyft, hogt dgng iiy 
quyen, boat dfng xic minh, boat 
ddng ddi chiflu, hogt dgng danh gia 
bifu suit hogt dfng, boat ddng 
phin cdng nhifm vy,... 

Nghifln cim cua tic gii Ramos 
(2004) cbi ra ring, dfl kiem tra tmh 
chinh xic vi diy dii ciia thdng tin 
ciing nhu sy uy quyen cua cic giao 
dich thi mgt loat cic hogt dfng 
kiem soit cin phii dugc thyc bifn. 

Nghien cdru vigidm sdt 
Nhan to giam sat dugc coi Ii 

mft nhin to quan ttgng nhat cua 
HTKSNB ttong bit ky don vj nao. 
Nghifln ciiu ciia tic gii Springer 
(2004) cbo ring, giim sit l i cdng 
vifc dinh gii hifu suit ciia HTK­
SNB. Nd dugc cic bg phgn Iifln 
quan thuc bifn mgt cich lifln tuc va 
dgc lip. Thyc bifn cdng tic giim 
sit l i d l dim bio ring cac cflng 
viec ciia KSNB deu dugc tien hanh 
diing din, diy du vi hiflu qui nhu 
thilt ke ban diu. Giim sit la cdng 
vifc thudng xuyen dfl khing djnb 
ring cac thii tyc kiem soit dugc 
thyc hifn theo dung yeu ciu dfl ra 
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Ngliien Giiiu trao ddi 
h 

(Muhota, 2005). Nhim dim bao 

tinh chinh xic cua cic giao dich 

dugc till hifn ttong BCTC vl giim 

sit cac khoan vay, cic cdng cy giim 

sat dugc sii dyng nhiflu ttong cic td 

chiic li: dfli chilu, kilm tra ngi bd 

v i kiflm toin (Diamond, 1984). 

Nghien cuu ve thi che chinh tri 

Theo kflt qua tu cic nghien cuu 

ciia Zingales (1998), Beck v i cic 

cfng sy (2003) thi ylu tfl till chl 

cbinh tii cd inh hudng tryc tilp dfln 

phit trien t i i chinh. Cic tic gii 

Kaufinann & cgng sy (2009) ttong 

nghien ciiu cua minh da thiflt lip 

cic yflu to phin inh thi chl chinh 

trj ciia mft qudc gia bao gom: yflu 

td chit Iugng dieu tilt, ylu to dn 

djnh chinh trj, yflu t6 hieu qui 

chinh quyen, ylu tfl ttich nhifm 

giii trinh chinh sich v i yflu td kiflm 

soat tbam nhung. Cic chi tieu dugc 

nhdm tic gii sir dyng dfl phin inh 

nhin td thfl che cbinh tri da dugc 

tinh toin, cdng bfl v i cap nhit hing 

nim bdi tfl chiic ngin bing the 

gidi. Nghien ciiu cua cic t ic gii 

Kenjegalieva & Simper (2011) cbi 

ra ring, ngoai cic ylu tfl kinh t l vT 

md tbi miic df tham nhiing d cic 

CO quan cdng quyln v i hiflu qui 

thap ciia bg miy binh phip anh 

hudng tieu cyc den ket qui boat 

dgng ciia cac ngin hing. 

Nghien cuu ve lpi ich nhom 

Tic gii Rawls, J.A (1971) khi 

nghien ciiu vfl lgi ich nhflm da nhgn 

dinh ring, mgt the che chinh trj 

dugc coi la boan thifn kbi cd hf 

thdng lugt phap day dii, tao ra the 

d6i lgp giiia cic nhdm lgi ich ttong 

the chfl dd vi chu dgng tgo co chfl 

dfl khing thdng qua cac qui trinh ty 

cii thifn, lien tyc ddi mdi. Ddng 

thdi cbia se quyfln lyc cbo cic 

thinh phin khic nhau ciia bf miy 

chinh quyln de bg ty giim sit v i 

dilu chinh can bang quyen lyc 

trong the chfl dd. 

Nghien ciiu cua tic gii Frank 

Scarpatti (1977) chi ra ring, cic lgi 

ich nhdm vira cfl inh hudng tich 

cyc vira cd anh hudng tieu cyc. 

Nhifm vy ciia cbifing ta la phii tilp 

tyc thiflt lip, hifn dgi hda co chfl 

kiflm soit quyfln lyc Nhi nudc, tao 

ra mdt the chfl m i d dfl nd se 

khuyin khich tfli da inh huflng tich 

cyc cua lgi ich nhdm, ddng thdi 

lam giim thiflu inh budng tiflu cyc 

ciia Igi ich nhdm. 

Ket luin 

Bii vilt cho cic nhi nghien ciiu 

c6 cii nhin tdng quan vfl cic nghien 

ciiu vl hf thdng kiflm soit ngi bd, 

cic yeu to cau thinh hf thflng kiem 

soit nfi bg, cic yflu td inb hucmg 

den su hiiu hifu cua hf thdng kiem 

soat ngi bf, hy vgng giiip cho cic 

nhi nghifln ciiu dinh hinh cic 

huong nghifln curu cua minh trong 

tuong lai.D 
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