Gidi quyét TCHC: Trach
nhiém va than thién

Néu bat ky nhan vien nao o Nhat co
thai do thiéu ton trong khach hang thi ho
¢ thé bi mat viéc va khi do rat kho co co
hoi dé tim dugc cong viec khac. Chinh sy
rang budc trach nhiém va loi ich nay
khién ho ludn 16n trong khach hang va
ngay cang nd luc phuc vu khach hang tot
han.

Dén bat ky mot co quan hanh chinh
nao & Nhat, khach sé duoc don tiép bang
mét nu cudi va mét cai cui dau chao than
thién. Sau do, khich sé theo bang chi dan
dé vao ding bd phan ma minh can lam
thi tue. Moi ngudi sé duge phdt phiéu that
W va ngdi vao ghé cha dén lugt can bd lam
viéc goi vao. Nhimg khich hang ngdi chd
sé dugc theo doi ticn trinh lam viéc thdng
qua mdt bang dién i [a dang gidi yuy@l
dén hé su nao, sip dén lugt minh hay
chua.
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nhat, Thi wong Nhat Taro Aso vifa
cbng bd k& hoach cim hin tuc lé
amakudari - “ha canh vang” (dugc xem
la mot dang tham nhing & Nhat, vi
theo tuc |8 nay, cdc quan chuc sau khi
vé huu sé tiép tuc dugc bé nhiém vao
nhiing vi tri & cac don vi 6 lién quan
dén linh vifc ma truge day ho tung lam)
- mét dau hiéu cho thay thai do tich cuc
cta Chinh pht d&i véi k& hoach cai
cach heé théng dich vu cong. Viec “noi
khong” véi thong 18 “ha canh vang”
dugc coi 1a “cd dam nang ki”, thé hién
quyét tim cda Chinh ph(t Nhat Ban
trong nd luc CCHC.

Theo ké hoach dé ra, ci cach hé
thdng dich vu céng nhim t6i hai dich
f6n: tao su linh hoat hon cho bé may
hanh chinh bang cach loai bd nhiing
can bd cb W tudng “cuc bd”, nhing
ngudi chi nghi cho bd nganh hay co
quan ctia minh han la cho dat nugc; va
chdm dit han tinh trang amakudari.
Béng thai Chinh pht cla Thi tuéng
Taro Aso dang gdp rit dua ra cac du
ludt lién quan dén cdi cich he thang
dich vu cong nhdm tang cusng nguyén
tic canh tranh trong mai trudng lam
viéc bang cach chi trong hon dén hoat
dong cong viec clia moi cong chic.
Chang han, trudc day, viéc giang chic
hay sa thdi ¢an ba chi xdy ra néu chat
luiong lam viéc cua ho t& dén mic
khong thé chdp nhan dugc thi nay
nhiing cdn bd cap cao cd thé bi gidng
mot cap tham chi ca khi ho lam viéc
khong qud kém nhung lai xudt hién
nhting c¢d nhan thich hop hon cho vi tri
do théng qua viec tuyén dung W cong
ching hodc ho phai nhudng su thang
cdp cho nhiing cong chiic khac ¢é higu
qud lam viéc 8t hon. Cing theo bao
2igi Nhat Ban, t nam tai khéa 2012,
mol phuong thiic thi tyén cong chiic
mdi sé dua ra mot hé thang bdi dudng
cac ¢an bo diéu hanh bat chap viéc ho
dd dau vao loai nao cung véi viec kéu
ol sy Ung b cde vi tri didu hanh i
cong «hung. Hé thong mai sé tao diéu
Kién thang tién hon cho nhdn 1ai bal
chap thor diem hg gia nhiap mét co
quan hanh chinh cu thé sém  hay
muon..., W do thue day quan Iy nhan
st mot cach linh hoat hon.m
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a0 mot déem dau nam,
mot thiéu nif nha lanh
thon Ma Gia (Kinh
Duong- Thiém Tay-
Trung Qudc) bi cong an
bat vdi ly do hanh nghé
mai dam da lam cho du luan Trung Quéc
suc sdi mot thoi gian dai. Vu an khong
nhiing gay chan dong du ludn Trung Hoa
dai luc, ma con la dé tai gay nhiéu tranh
cai clia gioi luat gia dat nudc ty dan nay

Moi viéc bat dau vao mot dém thang
2, cb gai tré Ma Dan dang ngoi xem vo
tuy@n vdi chj gi tai nha thi bat ngd co 2
vi cdng an la Duong Khai Tao va Ho An
Tinh budc vao, ca hai déu mac thubng
phuc va xéng thang vao tim c6 Ma Pan
kéo di, ho bao ring Ma Pan la “pham
nhan”, khi ngudi nha cia Ma Pan doi
xem gidy t0, hai vi cong an khong thém
quan tam ma 16i co gai di ra khoi nha véi
ti danh “hoat dong mai dam”.

Sau khi bj bit, Ma Pan bj Dudng
Khai Pao va Hd An Tinh thay nhau tra
xét, doa dam, danh dap, sau dé khoa co
bing cong s6 8 bén canh cot bong rd
sudt mit dém rong. Tham chi ngudi nha
cia Ma Pan mang quan o va thic an
t6i déu khdng cho cd nhan. Khang cho
di vé sinh.

Sau db Truong cong an phudng de
doa, biic cung va ép Ma Pan phai ky vao
bién ban nhan t9i da “hanh nghé” mai
dam. Vi bj biic cung nén Ma Dan da
phii ky vao bién ban nhan tdi. Tuy
nhién, vi khong dong tinh véi cach cu xir
trén clia co quan cdng an nén gia dinh
quyét dinh dua Ma Pan di giam dinh
trinh tiét tai bénh vién dé ching thuc
cho ¢b. Khi'Ma Pan di giam dinh trinh
i€t cd cing gip mdt sd tré ngai nhung
két qua 1a ¢ van con trinh,

Tai phién phic tham toa tuyén an,
hanh vi vi pham phap luat ciia céng an
hai cip (phudng va huyén) da gay tén
hai nhat dinh t6i tinh than cho Ma Pan,
do dé can c6 bién phap khdi phyc danh
dy, boi thudng va xin I6i. Toa yéu cau
Cong an huyén Kinh Duong bbi thuong
cho Ma Pan tong cong 9.135 NDT.
Ngoai sd tién ke trén, cong an hai cap
cia huyén Kinh Duong phai tra 360
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NDT tién an phi ciia 2 phién so thim va
phiic thim. Khéng chip nhan miic bdi
thudng trén vé danh du clia con gai, gia
dinh Ma Pan di giii don yéu cau doi boi
thudng ton hai vé tinh than cho cb s6
tién 5 trieu NDT (tuong duong 10 ty
VND). T4t nhién mic yéu cau nay da
khong dugc toa chap thuan boi khong
phu hgp véi quy dinh cia phép luat hién
hanh ciia Trung Qudc. Ngay sau khi toa
dua ra l6i tuyén an trén, Ma Dan, nguoi
than va luat su clia c6 déu khang thoa
man, tiép tuc ki€n nghi xir giam doc
tham,

Sau vu viéc gy xon xao du luan trén,
gidi chuyén gia luat nugc ban cho rang
€6 qua nhiéu bat cap ciia lujt nén moi
dan dén tinh trang nay, vi vay da dén lic
can sifa ddi, thay thé mat s6 quy dinh
cang nhu khung hinh phat (vé tién) trong
boi thudng hanh chinh ciing nhu boi
thuong hinh sw dé phi hop véi tinh hinh
thuc t& trong thai dai mai. |






