
XEP HANG CAI CACH HANH CHINH TAI 
THANH PHO DA NANG 

DANG CONG NGir n 

T
rong nhieu nam qua thanh phd Da 
Nang da thue hien tuang ddi td't cac 
chuong trinh cai each hanh ehinh 

(CCHC) ciia Chinh phii, qua dd gdp phan vao 
su phat trien kinh te, xa hdi, tao dieu kien thuan 
Ipi de td chiic, edng dan dupe tiep can eae djeh 
vu hanh ehinh do co quan nha nudc eung ling 
mdt each td't nha't. Ti i ket qua nay, eae nam qua 
Da Nang la dja phuong lien tuc dat chi sd nang 
lue eanh tranh toan qude dupe xep hang cao va 
nam 2008 vuon len hang nha't trong ca nude. 

Ket qua neu tren la su khang djnh nhung nd 
lue, pha'n dau ciia tiing co quan, don vj va su 
chi dao, dieu hanh quyet Net eiia lanh dao thanh 
phd, ludn coi CCHC la khau dot pha, quyet djnh 
trong viee xay dung va phat then thanh phd, la 
ndi dung dupc an djnh thudng xuyen trong cac 

neu len nhung thanh qua, bai hpe kinh nghiem, 
phuang hudng eho viee tie'p tue thue hien trong 
giai doan tdi; trong dd ed bieu duong mpt sd 
dPn vj ed nhung mat tich cue trong then khai 
thue hien CCHC nhung ehua cd su so sanh 
giiia eae don vj; nhung tdn tai, ye'u kem cung 
chi 6uac nhin nhan tdng quat, dan den don vj 
nao eung cam nhan minh ed lien quan, khdng 
eiia rieng ai. Xua't phat t i i tinh hinh tren, viec 
nghien ciiu chuyen cac npi dung ve CCHC 
thanh cac tieu ehi, cac chi sd de ghi nhan ket 
qua thuc hien CCHC la van de dupfc lanh dao 
thanh phd dac biet quan tam. Muc dich ciia 
viee lam nay khdng nham bieu duong thanh 
tich va khen thudng cho ca nhan, don vj ma la 
tao tinh eanh tranh, dpng luc pha'n dau de vupt 
qua ehinh minh trong tiing co quan, don vj, ke 

van kien ciia cap liy Dang va cac chii truong ca eho ca nhan tiing cdng ehiie va la thudc do, 
djnh hudng trong dieu hanh ciia chinh quyen 
cae cap. Thanh phd da ed nhieu de xua't, each 
lam mdi dupe danh gia eao tren mdt sd mat nhu 
viee thue hien cP ehe "mdt cua", "mdt ciia lien 
thdng", cac chinh sach phat huy nang luc dpi 
ngu can bd, cdng chiic, thi tuyen chiic danh 
lanh dao trong cae co quan hanh chinh, su 
nghiep, trong dd cd viec xep hang CCHC. 

Ti i lau nay, eae ndi dung CCHC cdn kha 
Chung chung chua dupe lupng hda vi lien quan 
de'n nhieu hoat ddng va nhiem vu chinh trj ciia 
tiing CO quan, don vj; do dd khi danh gia 
thudng long ghep, ket hpfp nhieu ndi dung va 

(*) Giam doc SdNgi vu thanh pho Da Ning 

khung tieu ehuan trong CCHC, gfup eho cac 
dja phuang, don vj ed ea sd de ra cac chi tieu 
cu the hon trong ndi bp dan vj... Day la viec 
lam khd va kha mdi me, nha't la viec xay dung 
cac ndi dung tieu ehi, thang gia trj va can ddi 
sao eho hpfp ly, tuang ling sd diem mdt each 
khoa hpe, khaeh quan va ed su phu hpfp tuang 
dd'i theo tiing loai hinh don vj tranh tinh trang 
cd Ipi eho dan vj nay va khdng thuan Ipi cho 
don vj khae. Ti i thue t i ln va ket qua CCHC 
trong thdi gian qua va bam sat cae ndi dung 
CCHC da dupfc quy djnh, bd khung tieu ehi tap 
trung mdt sd ndi dung chinh gdm: danh gia ve 
cdng tac lanh dao, dieu hanh cua thii trudng 
don vj; danh gia ket qua thue hien ve cai each 
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the ehe, eai each bd may, xay dung va nang 
cao chat lupng dpi ngu can bd, edng ehiie, cai 
each tai chinh edng, hien dai hda nen hanh 
chinh, trong dd phan trpng tam nhat la cai each 
thu tuc hanh chinh; danh gia tae ddng ciia 
CCHC den cdng tac xay dung phat trien nganh 
va su phat then kinh te, xa hdi ciia thanh phd; 
ngoai ra cdn cd phan diem thudng va diem 
phat trong thue hien CCHC. 

Bd khung tieu ehi da dupc liy ban nhan dan 
thanh phd ban hanh ti i su ddng Idng eiia tat ea 
dja phuong, don vj. Ve phuang phap tie'n hanh 
viec cham diem, phan loai bam sat tieu ehi da 
ban hanh; don vi tu danh gia, sau dd td kiem tra 
tien hanh kiem tra, dd'i chieu va trao ddi thdng 
nha't y kien giua don vj va td danh gia; cud'i 
Cling td tham djnh ctia thanh phd xem xet, de 
nghj viec xep hang. 

Ket qua dd'i vdi cae sd, nganh: ed 38% dat 
diem gidi, 38% dat diem kha va 18% don vj dat 
diem trung binh; khdi cae don vj trung uong 
ddng tren dja ban cd tham gia vao cdng tac 
CCHC dat diem cao hon; ddi vdi khdi quan, 
huyen, cac dPn vj dat diem kha chiem 72%, 
cdn lai la trung binh. Qua dd, rut ra mdt sd nhan 
xet la nhin chung edng tae CCHC d thanh phd 
Da Nang tuong ddi ddng deu va chat lupng 
kha, trong dd khdi eae dan vj trung uang kha 
han, tiep de'n la cac sd, nganh rdi den quan 
huyen. Khdi phudng, xa do quan, huyen xep 
hang, cac phudng dan dau la Hda Thp Ddng, 
Thac Gian, Khue Trung, An Hai Bac, Hda Hai, 
Hda Khanh Bie. 

Viec xep hang da phan anh khai quat duac 
tinh hinh, thuc trang CCHC tai thanh phd tren 
dien rdng va eiia tiing nhdm cp quan ed dac 
diem, tinh chat tuong dd'i gan gidng nhau; tieu 
chi xep hang eu the, day du hon va lupng hda 
dupc nhieu ndi dung nen cd the so sanh giua 
cac don vj va dja phuang vdi nhau. Trong cae 
npi dung (tieu chi) xep hang, su tham gia eiia 
xa hdi dupe thue hien thdng qua danh gia miic 

dp hai Idng ciia td chiic, cdng dan ddi vdi don vj 
trong eung cap eae djeh vu cdng. Diem mdi va 
khd chinh la npi dung the hien tae dpng t i i 
CCHC ciia don vi ddi vdi viee xay dung nganh, 
su phat then kinh te, xa hpi eua dja phUPng. Ket 
qua xep hang CCHC ed dp tin cay cao do duac 
tie'n hanh edng khai, khaeh quan, qua dd mdi 
dPn vi tu nhin nhan lai minh trong edng tae 
CCHC va cd thai dp tich cue hon sau khi ket 
qua dupe edng bd. Day eung la tai lieu tham 
van, ap dung cho cac co quan, don vi. 

Thdng qua viec xep hang da bpc Id mdt sd 
tdn tai, han che can khae phue nhu: viee thd'ng 
ke edng viec CCHC chua that day dii, cdn tinh 
trang ddi vdi don vj nay cd tieu ehi ed Ipi hon d 
dan vj khae va ngupc lai, cp cau diem phan bd 
chua hpp ly, van cdn tieu ehi chua eu the, viee 
kiem tra ehua that chat ehe, ehua do mpt td 
ehiie tu van dpc lap tie'n hanh. Hien nay, Sd Ndi 
vu dupc UBND thanh phd Da Nang giao nhiem 
vu tiep tue hoan ehinh de an nay de ap dung 
cho viee xep hang CCHC nam 2009. 

Thdi gian chua dii de danh gia viec xep 
hang CCHC, mdt sd It dja phuong don vj eung 
ehua that su hai Idng vdi ket qua xep hang viia 
qua. Tuy nhien, bude dau viee xep hang CCHC 
da dupc xa hdi cdng nhan, nhieu co quan, dPn 
vj hudng ling nhiet tinh, coi day la viec eanh 
tranh thii hang de minh chiing eho su nd luc, 
tich cue eua dOn vi trong CCHC, la co sd de 
lanh dao eae nganh, eae cap theo ddi, ehi dao 
kjp thdi, tao dieu kien de td ehue, edng dan 
giam sat hoat dpng ciia co quan nha nude 
trong viee cung cap cac dich vu cdng phue vu 
nhan dan, la ehi tieu de eae dan vj ed thii hang 
chua cao thi dua phan dau... Gian nan trong 
giai doan khdi dau eung la viee khd tranh khdi 
trong nhung each lam mdi mang tinh dot pha, 
nhung then vpng tao dupc ddng lue eanh tranh 
qua xep hang CCHC theo djnh ky hang nam la 
mue tieu CCHC cua thanh phd Da Nang can 
vuon tdi a 
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