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• PHAM PHU LICH (*) 

Phudng Quang Trung la mdt phudng 
trung tam ciia quan Ha Ddng, dien tich 
g in 1km2, dan sdtren 1,7 van ngudi. 

Dang bd cd 25 chi bd, tren 900 dang vien. Trong 
qua trinh thue hien quy che dan ehii (QCDC) d 
CO sd, thuan Ipi la co ban: he thdng chinh trj 
dupc kien toan hoan chinh, dang vien ddng, 
nhieu ddng chi can bd, dang vien da qua cac 
cuong vj lanh dao, ed kinh nghiem, ed ban ITnh 
chinh trj vCing vang, ed trinh dp ly luan va nang 
lue thue tien. Nhan dan dja phuong cd truyen 
thdng d iu tranh each mang kien cudng, trinh dp 
dan tri tuong ddi cao, ddi sdng ludn dn djnh va 
ngay mdt nang len. Tuy nhien trong qua trinh 
thuc hien QCDC d dja phuang cd nhiing khd 
khan, dd la: nhan dan d xen canh, xen cu, hd 
khau khdng dn djnh, cac thiet ehe van hda cdn 
thie'u; Dang bd 14 nam lien tuc thuc hien cac du 
an trpng diem, van ddng tren 1.000 hd gia dinh 
di chuyen chd d de giai phdng mat bang va hang 
tram cdng trinh d iu tu xay dung ha t ing ca sd d 
cac khu dan eu. Day la nhung van de phiic tap 
ed lien quan den ddi sd'ng vat chat, tinh th in, 
che dp chinh sach ciia nhan dan. De dat dupfc 
mue tieu hoan thanh td't nhiem vu chinh trj cCia 
dia phuong. Dang liy ludn quan tam va duy tri 
thuc hien td't QCDC d co sd. 

Ve cong tac lanh dao, chi dao 
Ban Chap hanh dang bd phudng Quang 

Trung xae djnh: thuc hien QCDC la nhiem vu 
trpng tam, xuyen sud't trong qua trinh lanh dao, 
chi dao thuc hien nhiem vu d co sd, la chia khda 

(*) Quan uy vien, Bi thu Dang uy phudng 
Quang Trung, quan Ha Ddng, TP Ha Ndi 

de giai quye't mpi van de khd khan va phiie tap; 
la diem tua de can bd ea sd hoan thanh tdt 
nhiem vu duac giao. Chinh vi vay Dang iiy 
phudng da trien khai hpc tap, quan triet nghiem 
tiic QCDC a ca sd den can bd, dang vien va 
nhan dan tren dia ban, bien soan, in va cung 
cap tren 5.000 ban cac npi dung QCDC den 
nhan dan, tren 30 pand khd Idn treo tai cac ndi 
cdng cdng va nha van hda d khu dan eu. 

Dang iiy thanh lap Ban chi dao (BCD) thuc 
hien QCDC d ea sd, diing d i u la ddng chi Bi 
thu Dang iiy, ddng ehi Chij tjch Uy ban nhan 
dan (UBND) phudng chju traeh nhiem then khai 
thue hien; Uy ban Mat tran Td qude (UB MTTQ) 
va eae td chiic thanh vien thue hien ehiic nang 
giam sat, tham gia tuyen truyen van dpng doan 
vien, hdi vien va nhan dan thuc hien td't dan chu 
d phudng. BCD thd'ng nhat quy che hoat dpng, 
nam d i u hang quy hpp giao ban, nghe cac 
thanh vien bao cao tinh hinh thue hien d dan vj, 
khu dan cu; cae nam ve sau td ehiie kiem tra, 
sa, tdng ket kiem diem danh gia, nit kinh 
nghiem va de ra eae giai phap tiep tue thuc hien 
QCDC d phudng. 

Ban chi dao phan edng cho tiing ddng chi 
thanh vien phu traeh cac dan vj, khu dan cif. 
Hang nam xay dung ke hoaeh kiem tra, giam 
sat cac nganh, dan vj va td dan phd. Ngoai viec 
kiem tra, giam sat thuc hien QCDC, BCD dugfc 
Dang uy, Thudng true Hpi ddng nhan dan 
(HDND) mdi tham gia eae cupc giam sat d cac 
CO quan, don vj tren dja ban. 

Dang uy thdng nhat quan diem thue hien 
QCDC phai g in vdi thuc hien eai each hanh 
ehinh, thuc hien co ehe "mdt cira" nhim nang 
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cao hieu qua quan ly nha nudc ciia chinh quyen 
CO sd, sua ddi le ldi lam viec theo hudng dan 
chu hda, cdng khai hda, thiet thuc giai quyet 
yeu c iu , nguyen vpng ehinh dang, hpp phap 
eua nhan dan. 

Mpt sd npi dung thuc hien QCDC b phirdng 
Quang Trung 

Ndi dung QCDC d co sd tuy rdng Idn song 
rat eu the, viia quy djnh traeh nhiem ciia td 
ehiie, ca nhan trong he thd'ng ehinh trj d co sd, 
viia md rpng dan ehii, ddng thdi cung neu cao 
tinh thin traeh nhiem eua mdi cdng dan xay 
dung Dang, chinh quyen, MTTQ va cac td ehiie 
ehinh trj d dia phuong. Trong nhung nam qua 
viee thuc hien QCDC d phudng Quang Trung 
da trd thanh nhiing hoat dpng thudng xuyen, 
hang ngay, het sure binh thudng: 

Trudc het, edng khai tren he thdng truyen 
thanh va qua cac dai bieu HDND, qua elp iiy 
Dang va td trudng, td phd td dan phd de nhan 
dan biet ve ehii truong, chinh saeh eua Dang, 
phap luat ciia Nha nude va nhiem vu eiia dia 
phuang nhu: ndi dung cac bd Luat dan su, Luat 
dat dai, Luat nghTa vu quan su, Luat hdn nhan 
va gia dinh, chinh saeh ngudi ed cdng theo 
Nghj djnh 54/CP... Cdng khai ke hoaeh phat 
trien kinh te - xa hdi hang nam va du toan, 
quyet toan thu, chi ngan saeh xa da dupe 
HDND thdng qua; thdng bao cho nhan dan biet 
viec thu, ehi cac loai quy nhU: quy den on dap 
nghTa, quy ngay vi ngudi ngheo, ting hp ddng 
bao bi thien tai, xay dung, siia ehCfa nha eho 
cae ddi tupng chinh sach xa hdi.v.v... 

Ngoai ra cdn cdng khai bang hinh thiic niem 
yet tai tru sd UBND phudng ve cac qui djnh thii 
tuc hanh ehinh nhu: ndi quy lam viec, cac thii tuc 
dang ky ket hdn, khai sinh, ehiing tu, cac khoan 
thu phi, le phi edng chung, ehiing thuc; niem yet 
viec xet de nghi cap gily chiing nhan quyen su 
dung dat; cac cdng trinh d iu tu xay dung d eae 
khu dan cu, niem yet gia bdi thudng, hd trp tai 
djnh eu khi Nha nude thu hdi dit.v.v... 

Ben canh viee thdng bao edng khai, phudng 
con trien khai mdt sd npi dung de nhan dan ban 
va quyet djnh nhU: eae cdng trinh d iu tu xay 
dung, cai tao dudng, ngd ndi bd, he thd'ng tieu 

thoat nudc, nang cap nha hpp dan, dudng dien 
chieu sang.v.v... Trudc khi xay dung eae cdng 
trinh trong khu dan cu, td dan phd hpp vdi dai 
dien hd gia dinh thd'ng nhlt viee diu tu xay dung 
va eii ngudi tham gia Ban giam sat d iu tu cdng 
ddng, ddng thdi ban each quan ly edng trinh sao 
eho cd hieu qua va bieu quye't miic ddng gdp tu 
nguyen mdt phin de diu tu xay dung edng trinh. 
Tinh ti i nam 2004 den 2008 ed gin 30 edng 
trinh nhan dan tu nguyen va quyet dinh ddng 
gdp vdi sdtien gin mpt ty ddng, gdp phin nang 
cao y thiic traeh nhiem cua tiing ngudi dan sd'ng 
trong edng ddng dan eu. 

De dam bao quyen giam sat ciia nhan dan 
thuc hien cd hieu qua. Ban thanh tra nhan dan 
(TTND), Ban giam sat, d iu tu cpng ddng 
(DTCD) thudng xuyen duqc eung cd va kien 
toan d iy dii dap ling yeu elu nhiem vu de ra. 
Trong nhCing nam qua, Ban TTND, Ban giam 
sat DTCD hoat dpng tich cue va tiing bude n im 
ehae nghiep vu kiem tra, giam sat. Dau nam 
2009 da td chiie kiem tra, giam sat d mdt sd 
dan vi nhu: viec thue hanh tiet kiem, ehdng 
tham d lang phi d Ban tai ehinh phudng; giam 
sat thu hpe phi va cac khoan ddng gdp cua hpc 
sinh d cae trudng trung hpe eo sd, tieu hpc va 
trudng mIm non ban tru; giam sat viec giai 
quyet don thu, khieu nai, td eao d td giai quyet 
dan thu; 100% cae edng trinh d iu tu xay dung 
trong cac khu dan cu deu dupe kiem tra, giam 
sat theo quy djnh. Tinh tii 2005 den nay Ban 
TTND, Ban giam sat DTCD td churc giam sat 
duac g in 50 ea quan, don vj va 100% cac cdng 
trinh d iu tu xay dung tren dja ban phudng. Qua 
kiem tra, giam sat da de nghi UBND phudng cd 
ke hoaeh ehi dao cac bd phan tiet kiem dien 
nang, day nhanh tien dp giai quyet don thu eiia 
cdng dan, de nghj cae don vj thi edng xay dung 
day nhanh tie'n dp dam bao thdi gian, chit 
lupng theo hpp ddng da ky.v.v... 

Mdt v in de dupc Dang iiy phudng het siic 
quan tam trong qua trinh thue hien QCDC d cO 
sd la: de true tiep lang nghe nhu'ng y kien phan 
anh ciia nhan dan va giai quyet kjp thdi nhung 
v in de biic xuc d eae khu dan eu, 5 nam trd lai 
day, ngoai viee td ehiie tiep xuc cii tri theo 
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chuong trinh lam viec cua Thudng true HDND, 
UBMTTQ va giai quye't cac vu viec d td dan phd 
thi Thudng true Dang uy, UBND phudng cdn de 
ra chuong trinh tiep xiic Iruc tie'p vdi nhan dan 
theo quy (khdng khdng che thanh phin). Mue 
dich la nghe y kien phan anh cua nhan dan va 
phan edng can bd giai quye't tai chd nhiing y 
kien, kien nghj thudc tham quyen. Sau 3 thang, 
tie'p tue lam viee tai cac uhu dan eu, BI thu 
Dang uy, Chii tjch UBND phudng true tiep tra 
Idi nhiing viec (3 thang trudc giao cho cac bd 
phan thue hien) da lam dupfc eho nhan dan biet, 
nhung viec chua lam dupc, ly do vi sao, traeh 
nhiem thudc ve ai. Thdng qua chuong trinh lam 
viec nhu vay lanh dao phudng true tie'p th iy 
dupc nhu'ng biic xuc eiia nhan dan, giai quyet 
kjp thdi, thau dao, gdp phin nang eao tinh th in 
traeh nhiem ciia tiing can bd ddi vdi dan. Xuat 
phat t i i nhiing edng viec cu the nhu vay, nhiing 
nam g in day don thu ciia nhan dan da giam 
70%-80% so vdi trudc. 

Trong qua trinh thuc hien QCDC d phudng 
mac diJ da cd nhiing thanh tich nhlt djnh song 
cung cdn bde Id mdt sd han ehe, dd la: edng tae 
tuyen truyen ed liie, ed nai ehua dupe thudng 
xuyen, van cdn sd it edng dan nhan thiic chua 
d iy dii ve QCDC d eo sd. Mpt vai td dan phd 
xay dung quy udc mang tinh khudn mau, sao 
chep, ehua sat tinh hinh thue te d khu dan cu. 

NhQng bai hpc kinh nghiem 
Thu nhat, de thue hien tdt QCDC d ea sd, 

trudc het phai lam tdt edng tae tuyen truyen, 
quan triet de cap iiy, chinh quyen, MTTQ va 
cac doan the ed nhan thiic diing dan va thuc 
hien nghiem tue Chi thi 30/CT-TW eua Bd 
Chinh trj; gan viec thuc hien QCDC vdi viec 
thue hien cai each hanh chinh va thue hien cac 
nhiem vu phat trien kinh te - xa hdi, an ninh, 
qude phdng, xay dung va nang cao chi t lupng 
he thdng chinh trj d co sd. 

Thu hai, md rdng dan chui ddng bd, rdng 
khap d trong Dang, chinh quyen, MTTQ va cae 
doan the, ddng thdi md rpng dan ehu de'n nhan 
dan. Dam bao mdi quan he giCfa dan ehii va ky 
cuong, kien quye't xii ly nhiing phin t i i loi dung 
dan chu gay mit doan ket ndi bp, mat dn dinh xa 

hdi. Cd su phdi hpfp chat ehe giiia ehinh quyen 
vdi MTTQ, td ehiic thue hien td't eupc van dpng 
'Toan dan doan ket xay dung ddi sd'ng van hda". 

Thu ba, dd'i vdi lanh dao d ca sd phai thi/c 
su g in dan, sat dan, hieu dan, quan tam kjp 
thdi giai quyet nhung thie mie, biic xuc ciia 
nhan dan; ed nhu vay mdi tao duqc niem tin eua 
nhan dan vdi Dang, chinh quyen, ddng thdi 
giam duqc dan thu (khieu nai, tdcao), gdp phin 
dn dinh tinh hinh, an ninh trat tu, giam nhirng 
phiic tap xay ra d dja phuang. 

Thutu, thue hien QCDC la nhiem vu thudng 
xuyen, lien tuc, do vay, su quan tam cija cap iiy 
Dang, ehinh quyen, cija BCD cung phai thudng 
xuyen. Mat khae, UB MTTQ va cac td chiic thanh 
vien can tich cue giam sat va tuyen tmyen van 
ddng nhan dan thue hien td't dan ehii d co sd. 

Thu nam, can bd, dang vien, edng chiic, 
vien ehiie thuc hien QCDC d ea sd la dieu kien 
thuan loi de cho mdi ngudi can bp hpan thien ca 
ve mat ly luan va thuc tien, thuc hien td't nhiem 
vu ma Dang va nhan dan giao cho, gdp phan 
hoan thanh cae nhiem vu ehinh trj ddja phuong. 

Thue hien QCDC d co sd da cd nhCing tac 
ddng tich cue den eae phong trao thi dua yeu 
nude, eae eupc van ddng trong nhan dan; la 
dieu kien thuan Ipi de Dang bd, ehinh quyen, 
nhan dan trong phudng hoan thanh xuat sac 
cac nhiem vu ehinh trj eija dja phuong. Tinh 
hinh an ninh chinh trj, trat tu an toan xa hpi of 
dja phuang dn djnh va dupe giCr vCrng, khdng co 
diem ndng, diem phure tap xay ra. Ddi sdng vat 
chat va tinh th in cuia nhan dan dupfc eai thien 
va ngay mdt nang len; giCr gin phat huy truyen 
thd'ng van hda td't dep cija dan tdc; tinh lang, 
nghTa xdm dupfc duy tri, tang cudng khdi dai 
doan ket toan dan tdc; cac hui tuc lac hau, cac 
bieu hien tieu cue, tham nhung gay phien ha 
saeh nhieu nhan dan duqc ngan ehan va day 
lui. Cung ed dupe niem tin cQa nhan dan ddi vdi 
Dang, chinh quyen, tao su ddng thuan, thdng 
nhat trong Dang, trong nhan dan, thuc day 
manh me phat trien kinh te - xa hdi eiia dja 
phuong, gdp phin thuc hien thing Ipfi Nghi 
quyet Dai hdi l ln thur X ciia Dang va dai hoi 
Dang bd eae cap D 
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