NHUNG TRO NGAI TAM LY
TRONG GIAO TIEP

CUA SINH VIEN NAM THU NHAT,
TRUONG DAI HOC SU PHAM,
DAI HOC HUE

Bau Minh Long
Khoa Tam Iy - Gido die, Tricong DHSP Hué

Boi vdi sinh vién cdc truong su pham - nhiing thay ¢6 gido tuong lai,
g1ao UCp va vice rén luyén cde k¥ nang giao ticp ¢ mot ¥ nghia dac bict quan
trong. Kha nang giao ti¢p néi chung vit giao ticp su pham néi ri¢ng chi ¢6 (hé
6 duge thong qua gud trinh tich lity, rén luyén mot cich thuong xuyén, lién tuc
trong sudt 4 nam hoc 1ap ¢ nha trudng sw pham. Va thue (& cho thay, viée r&n
luy¢n nay chi ¢6 két qua 61 néu trong nhitng nam dau, dic bi¢t la nam tha
nhat, sinh vién y thife duge tim quan trong clia van dé glao tEp va ¢b cidc bién
phap rén luyén phi hop,

Thuc 1¢ cho thidy, nam hoc thit nhat khong it sinh vien gédp nhicu kho
khin trong giao ti¢p. Diu nay duge phan dnh qua k&t qua dicu tra 200 sinh
vicn cua cic khoa Van, Sir, Todn, Ly, Sinh thugc Truong bai hoe Su pham -
bai hoc Hud.

1. Muc d¢ tré ngai tim 1y trong giao tiép cua sinh vién nam thi
nhat

Bang 1: Miic do trd ngai 1am I3 trong gio 1Ep ciia sinh vién ndm thir nhd

Khoi nganh hoc | Van, St Toin, Ly, Sinh | Téng cong
Muic do f (80 sv) (120 sv) (200 sv)
T e % TV 1é % Ty 6 %
Thuong xuyén ' 18.75 2008 20.0
Thinh thoang 56.25 70.8 65.0
Khong hao gio j 25.0 8.4 15.0
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Phan tich so licu dicu tra tai bang 1, chiing ta thay mic do o ngai tam
ly trong giao ti¢p ctia sinh vién nam thd nhat, Trudng Dai hoe Su pham - Bai
hoc Hué [a tuong doi cao. C6 t6i 1/5 s& sinh vién duge hoi cho rang ho thuong
xuyén gap kho khan trong giao ticp, da s§ sinh vién thinh thoang gap khé khan
trong giao Ucp, chi ¢6 mot ty 1¢ kha khi¢m ton (15%) 1a khong gap khé khin.

Muite do khé khan trong giao tiép nay ciing ¢6 su khdc bict giifa cac khoa
tw nhién va xa hoi. S6 sinh vién khoa wr nhién thuting xuyén gdp kho khan
trong giao tiép cao hon sinh vién cdc khoa x& hoi. '

2. Biéu hién ctia nhitng trd ngai tam iy trong giao tiép ciia sinh vién
nam thir nhat

Bdng 2: Biéu hién cua nhitng tro ngai tdm 1y trong giao 1iép
ca sinh vién nam thi nhdt

| Khoi nganh hoc |  Van, Str Toan, Ly, Sinh | Téng cong
BIEUhIE\ (80 sv) (120 sv) (200 sv)
Ty & % Ty 1é % Ty 1é %

Tur tin vao ban than, giao Ucp 13.75 330 750
mot cach thoai mai B o "
Ihicu tr tin vao ban than, [ 5¢ 35.00 35.00
giao ucp khong thoai mai

Tam trang hoi hop, lo lang 19.20 15.00 1750

khi giao ticp

Tam trang cang thang, ling
. uing, s¢ s¢t khi giao ti¢p

7.50 11.70 10.00

Dicn dat khong o rang hoic
khong dam trinh bay y do 21.25 23.30 20.00
giao Lép

| giao Li¢p ) |

Chan chuong, buc boi, tim
moi cich d¢ trinh cdc cuoe | 7.50 7.50 7.50

Qua phan tich s6 licu 1ai bang 2 ta ¢4 the rit ra moOt s6 nhan xét sau:

Nhiing trg ngai tam 1y trong giao 1iép cua sinh vién nam thi nhat 14 khd
da dang. Di¢u nay th¢ hi¢n ¢ cdc khia canh cu the sau:

- Bi¢u hi¢n chtt ycu nhat [a sinh vién thicu w tin vao ban than, giao Lidp
khong thoai mai.

- Mot bicu hién cd han thit hai 12 sinh vién dién dat khéng 1o rang hoac
khong ddm trinh bay y do giao tiép.
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- Tam trang hoi hop, lo lang trong giao tép cling [a nhitng biéu hi¢n kha
13 nét cia sinh vién nam thit nhat.

3. Nguyén nhan cia nhang tré ngai tim Ly trong giao tiép cua sinh
vién nam thir nhat

Tir ket qua cua cde cude trao doi, phong van, ching 16i thdy nguyén
nhan ctia nhirg 1ré ngai giao tiép & sinh vién nam thit nhat la:

- Sinh vién nam thir nhal vira mdi vao trudmg, 1at ca moi that déu méi mé,
ddc bict 1 cde Kicu quan h¢ giao tiép & truong dai hoc 1a khéc nhiéu so vai &
truong phé thong.

- Da s6 sinh vién nam thit nhét 1a con em nong dan, dén ir nhic¢u mién
gu¢ khac nhau véi nhitng phong tuc tap quéan, van héa giao tép khong giong
nhau. Nén trong thoi gian ddu chac chan s€ gap nhitng try ngai nhat dinh trong
giao 1ep.

- K¥ ning giao ticp cua sinh vién con nhicu han ché. Day dugc xem 13
nguyén nhan ¢o ban. DI vt sinh vién nam thit nhdt, cic cm khong chi thicu
cde kién thite v¢ giao i¢p ma cdc em ¢on hdu nhu chua duge trang bi, rén luycn
vé cde k¥ nang giao 1icp.

4. Mot s6 bién phip rén luyén nham nang cao hiéu qua cho sinh
vién

a) Trang bi cho sinh vién hé thong kién thitc co ban vé giao tiép va
giao tiép su pham

Tir nhitng ndam dau (i¢n, nha truding can trang bi cho sinh vién cdc kicn
thife v& giao tiép nhu céc hinh thite giao tiép, ban chat cia giao 1icp, cae y&u o
tham gia qua trinh giao ti€p... Ngoai ra, gido vién can cung cdp cho sinh vién
cac kicn thife, cde hicu bidt vé cude song. Pay 13 nhiing van dé ¢ot 16i nhat vé
giao UCp. Trén ¢o 8§ nam bit nhing kicn thiic nay, sinh vién s¢ rén luyen dé
hinh thanh cac ky nang giao 1iép.

b) Khong ngung tich liiy, lam giau va néng cao nding luc sit dung von
ngon ngi cho sinh vién

Ngon ngit la phuong ticn giao 1i€p dic trung, ¢o ban nhit clia con ngudi,
né xac lap va van hanh cic quan hé ngudi - ngudi trong x4 hoi. Mudn giao ép
101, nhat thi¢t phai ¢ ngon ngi 161, Vi vay, rén luyén ngon nglr trong giao icp,
duge xem nhu [a mot nhi¢m vu bat buge. Ngon ngit & day duge hidu bao gém
ca ngir am, tir vimg, ci phdp va ca cdc bién phép tu it hoc.

Qua khao sdt, ching (61 thay rang, von ngon ngit clia sinh vién nam thi
nhat, Trudng Dai hoc Su pham - Dai hoc Hué 12 kh4 nghto nan, von tir it, kha
nang dién dat khé khan... Didu d6 ddi hoi sinh vien phai hét ste tich cyc trong
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vi¢e rén luyén ngon ngir, bang céch 1ap doc, tap viét va dac bict la tap noi.
Nhirng ¢ong vi¢e nay phai duge ticn hanh mot cdch thudng xuyén, lién tuc.

c¢) Tich ciuec rén luyén kha ning sw dung cdc phuong tién phi ngon
ngiv, gop phan lam ting hiéu qud qud trinh giao tiép >

Trong qua trinh giao ti¢p, cdc phuong tién giao tép phi ngon ngit luon
déng vai (ro quan trong. N6 gop phan lam wong minh cdce thong dicp gifra cdc
chit the vdi nhau. Thue chat cGa vian dé rén luyén kha nang sir dung cic phuong
tién giao U¢p phi ngon ngir la ren luyén cdch giao ti€p bang dnh mat, nét mat,
cu chi, dicu b, trang phuc, tu thé. ..

d) Ren luyén cdc ky ndng giao tiép

Trong giao Gi€p su pham ¢6 ba nhdom ky nang giao tiép chinh, d6 [
nhom ky nang dinh hudng giao icp, nhém ky nang dinh vi giao 1iép va nhom
ky nang dicu khi¢n giao ticp.

Sinh vién can phai rén Juyén mét cdch thudng xuyén va dong thoi ca ba
nhém ky nang niy. :
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